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1. Summary of Ticket Number for Pensioner 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS0205 

02417S 

Request add column status pensioner / 

non pensioner 

Request to add new checkbox/column for 

pensioner patient in transcribe order 

screen or patient registration screen due 

to user need to recognize patient 

pensioner at her facility.   

So that it can appear at patient banner or 

demographic so that patients don’t need 

to register as pensioner everytime they 

come for medicine/treatment and they 

can easily get the privilege such as R-lane. 

Add column for pensioner at 
transcribe order. 

1. Capture pensioner information during patient registration 
2. Add checkbox pensioner at Medication Order for doctor to 

tick if the patient is a pensioner 
3. To add column for status patient either pensioner / non 

pensioner under the report 'Drug Usage by patient’, for user 
to know the total of pensioner patient in report at their 
facility. 

2. I-PhIS0202 

77017S 

Medication Order - Request add checkbox 

pensioner 

User request add checkbox pensioner for 

Medication Order for doctor to tick if the 

patient is a pensioner. The information 

must appear in Pharmacy Transaction 

screen so that the information should be 

able to be seen by pharmacist when 

receive the prescription. 

Add checkbox and column 
for pensioner at Medication 
Order. 

3. I-PhIS0202 

55617S 

Transcribe Order - Request to add new 

checkbox for pensioner 

User request to add new checkbox/column 

for pensioner patient in transcribe order 

screen due to user need to know the total 

of pensioner patient in report at her 

Add checkbox and column 
for pensioner at Medication 
Order. 
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No. Ticket # Description Requests Proposed Solution 

facility. User claimed KKM has request 

unofficially to get this report for that 

particular patient. User want to know the 

drug that has been transcribe for 

pensioner patient and she can generate 

the report in prescription management 

(Report/Inquiry).Currently, she can't 

differentiate between pensioner patients 

with others patient. 

4. I-PhIS0200 

22317S 

Patient registration - Add Pensioner radio 

button 

User request to add Pensioner radio 

button at patient registration page & 

column to add pensioner card serial 

number. 

So that it can appear at patient banner (e.g 

in screenshot below) so that patients don’t 

need to register as pensioner everytime 

they come for medicine/treatment and 

they can easily get the privilege such as R-

lane. 

Add pensioner column in 
registration. 

5. I-

PhIS021696

617S 

 

Patient Management - Request system to 

show status patient as Pensioner 

Ms Josephine request system to show 

government retirees as Pensioner. So that 

the user can identified which patient and 

creating statistic on how much total of 

pensioner-will use to estimate for PKD to 

buy drug under 'Peruntukan Pesara'. This 

To show status of 
pensioner. 
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No. Ticket # Description Requests Proposed Solution 

new enhancement can be done by creating 

a radio button whether in Patient 

Management module (registering new 

patient/amend existing patient) or during 

creating a new visit at Medication Order 

screen. 

6. I-PhIS0202 

76917S 

Report - Drug Usage by Patient: Request 

add column status pensioner / non 

pensioner 

User request to add column for status 

patient either pensioner / non pensioner 

under the report 'Drug Usage by patient'. 

User can filter the number of 

item/medications which has been supplied 

to the pensioner. 

Report – add column to 
show status of pensioner. 

Rep. Drug Usage by Patient - Add filter Pensioner with value 

Yes/No and add in column Pensioner. This column will display 

value Yes if patient has a pensioner flag and No if flag is null. 

 

Function Flow Current Version 1.7 New Version 1.8 

1. Create and 
update 
patient with 
Pensioner 
status in 
Registration 
in Full Based . 

There are no Pensioner function in this version. 1. Go to Patient Quick Registration list (Pharmacy Based) and choose any patient 
from the list. 

 
 
2. Go to Patient Registration List list (Full Based) and choose any patient from the 
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Function Flow Current Version 1.7 New Version 1.8 

list. 

 
 
3. Then click on Patient Demographic link(1). 

 

 
 
4. Full patient demographic screen will appear. The ticked on Pensioner checkbox(2).  

 
 

1 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
5. The drop down Pensioner code will be enable. Choose any pensioner type form 

the drop down list and then enter the pensioner card number in the text field(3). 
 

 
6. Once add the pensioner status, click on Save(4) button. 

 
 
7. Record will be save with pensioner status(5).  

2 

3 

4 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
8. User shall be able to saw this pensiner status in patient banner as below: 

a) At Medication Order banner 

 
 

 
 

b) At dispensing banner 

 
 

 
 

Note: Edit on pensioner information should be done at patient registration screen only. 
 

5 
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Function Flow Current Version 1.7 New Version 1.8 

2. Create and 
update 
patient with 
Pensioner 
status in 
Registration 
in Pharmacy 
Based 

There are no Pensioner function in this version. 1. Go to Patient Quick Registration list (Pharmacy Based) and choose any patient 
from the list. 

 
 
2. Patient quick registration screen will appear. Then click on Edit(1) button. 

 
 
3. Quick patient demographic screen will appear. The ticked on Pensioner 

checkbox(2).  

 
 

 
 

 
4. The drop down Pensioner code will be enable. Choose any pensioner type form 

the drop down list and then enter the pensioner card number in the text field(3). 
 

1 

2 3 
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Function Flow Current Version 1.7 New Version 1.8 

5. Once add the pensioner status, click on Save(4) button. 

 
 
6. Record will be save with pensioner status. 

 
 
7. User shall be able to saw this pensiner status in patient banner as below: 

a) At dispensing banner 

 
 

 
 
 

 
Note:  

 Edit on pensioner information should be done at patient quick registration 
screen only. 

 For Pharmacy Based, user able to enter pensioner information at Patient 
Quick Registration screen only. Not available at Record Prescription screen. 

 

4 
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Function Flow Current Version 1.7 New Version 1.8 

3. Create and 
update 
patient with 
Pensioner 
status at 
Medication 
Order – for 
Full Based 
only. 

There are no Pensioner function in this version. 1. Login as prescriber and go to Medication order screen.  

 
 
2. Prescriber shall be able to update on pensioner status if the status is still blank. 

Ticked on Pensioner(1) checkbox and pensioner drop down list will appear. 
Choose on the pensioner type and enter pensioner card number(2).  

 
 

3. Then click on Update(3) button. Patient record will be updated with pensioner 
status.  

 

1 2 

3 
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Function Flow Current Version 1.7 New Version 1.8 

4. Display 
Drug Usage 
By Patient 
with 
Pensioner 
status. 

This column does not exist in this report for this version. 1. Go to Report Enquiry>Pharmacy>Inpatient/Outpatient>Drug Usage by Patient 
report. 

2. Filter by Pensioner Status=Yes(1) with certain date. 
3. Report will be query and show the result as below. 

 
 

 

1 


