PhIS & CPS Project - Quick Guide For Order Management (Web)

1. Summary of Ticket Number for Pensioner

niaga

No.

Ticket #

Description

Requests

Proposed Solution

I-PhIS0205
02417sS

Request add column status pensioner /
non pensioner
Request to add new checkbox/column for

pensioner patient in transcribe order
screen or patient registration screen due
to user need to recognize patient
pensioner at her facility.

So that it can appear at patient banner or
demographic so that patients don’t need
to register as pensioner everytime they
come for medicine/treatment and they
can easily get the privilege such as R-lane.

Add column for pensioner at
transcribe order.

I-PhIS0202
77017S

Medication Order - Request add checkbox
pensioner

User request add checkbox pensioner for
Medication Order for doctor to tick if the
patient is a pensioner. The information

must appear in Pharmacy Transaction
screen so that the information should be
able to be seen by pharmacist when
receive the prescription.

Add checkbox and column
for pensioner at Medication
Order.

I-Ph1S0202
55617S

Transcribe Order - Request to add new
checkbox for pensioner

User request to add new checkbox/column
for pensioner patient in transcribe order
screen due to user need to know the total
of pensioner patient in report at her

Add checkbox and column
for pensioner at Medication
Order.

1. Capture pensioner information during patient registration

2. Add checkbox pensioner at Medication Order for doctor to
tick if the patient is a pensioner

3. To add column for status patient either pensioner / non
pensioner under the report 'Drug Usage by patient’, for user
to know the total of pensioner patient in report at their
facility.
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No. | Ticket # Description Requests Proposed Solution

facility. User claimed KKM has request
unofficially to get this report for that
particular patient. User want to know the
drug that has been transcribe for
pensioner patient and she can generate
the report in prescription management
(Report/Inquiry).Currently, she can't
differentiate between pensioner patients
with others patient.

4. [-PhIS0200 | Patient registration - Add Pensioner radio Ad"j' pen:sioner column in
223175 button registration.

User request to add Pensioner radio
button at patient registration page &
column to add pensioner card serial
number.

So that it can appear at patient banner (e.g
in screenshot below) so that patients don’t
need to register as pensioner everytime
they come for medicine/treatment and
they can easily get the privilege such as R-
lane.

5. I- Patient Management - Request system to | 10 show status of
pensioner.

PhiS021696 | show status patient as Pensioner
617S

Ms Josephine request system to show
government retirees as Pensioner. So that
the user can identified which patient and
creating statistic on how much total of
pensioner-will use to estimate for PKD to
buy drug under 'Peruntukan Pesara'. This
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No. | Ticket #

Description Requests

Proposed Solution

new enhancement can be done by creating

a radio button whether in Patient

Management module (registering new
patient/amend existing patient) or during

creating a new visit at Medication Order

screen.
6. I-PhIS0202 Report - Drug Usage by Patient: Request | Report—add colum|.'1 to
76917S add column status pensioner / non show status of pensioner.

pensioner

User request to add column for status
patient either pensioner / non pensioner
under the report 'Drug Usage by patient'.
filter  the
item/medications which has been supplied

User can number of

to the pensioner.

Rep. Drug Usage by Patient - Add filter Pensioner with value
Yes/No and add in column Pensioner. This column will display
value Yes if patient has a pensioner flag and No if flag is null.

Function Flow

Current Version 1.7

New Version 1.8

1. Create and
update
patient with
Pensioner
status in
Registration
in Full Based .

There are no Pensioner function in this version.

1. Go to Patient Quick Registration list (Pharmacy Based) and choose any patient

from the list.

PATIENT REGISTRATION LIST

[i]e

Patient Name

MRN

1C No/Oiner Identification

1 20571 » >

HUS00209628
HUS0029827
HUS00230828
HUS00289525

HUS00299624

HUS00280823 -

HUS00230822
HUS00239521
HUS00289820

Registration Dale From

Registration Date To

2| IC NoiOther identification

Date of Birth

200041858
25/05/1875
18021694
IN0N1eT2
141101866
20081964
200411858
15111873

200081867

Q Search

Pharmacy Adowledgement || New Patient Registration

[1-10/205708)

Registration Date

2800372018
221032018
221032013
220032018
220032018
221032018
221032013
220032018

220032018

2. Go to Patient Registration List list (Full Based) and choose any patient from the
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Function Flow

Current Version 1.7

New Version 1.8

list.

PATIENT REGISTRATION LIST

Lile
MRN Fatient Mame
IC No/Other Identication Status Adive
Visit Localion Select- .
1 {15310 » »

IC No/Other

Patient Name = identification

Reglstration Date = Actual
HMIRI00252491 - - g 1210422018 1210472018 PHARMACY OUTPATIENT
HMIRIN252490 - = 0410472018

HMIRIN252489 - = = am 030472018
HMIRIN0252488 » 0210412018

HMIRION252485 1 30032018
HMIRID252485 " ey o wem W 1 29032018

031042018 WARD MATERNITY 1

HMIRI00252484 o = 20032018 03042018 | NICU Paying

HMIRIN252483 i I 200032018

HMIRION252482 - —_— Tl 2m032018

3. Then click on Patient Demographic link(1).
1

# Patient Demographic || &b Patient Label

Visit Lacation PaymentCategory 3| Status %

€&, Patient Label

[1-10/15305]

ACTIVE
ACTIVE
ACTIVE
ACTIVE

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

4. Full patient demographic screen will appear. The ticked on Pensioner checkbox(2).

PATIENT REGISTRATION

L] oo @ i @i 8 v | B @

REGISTRATION INFORMATION

MRH FaRIO0252488
Tihe - Gangsr MALE -
Patiunt Narme o © Daecrem 2902015 ’
Idensication Card Number WVKAD v | teozzsiizizs [ Check Dupleate Age v ot 20
Gther denifcation Nurmber seLecT- - Appeosimate Age
e ] race sELECT- B
Goversemard [s] sigon SELECT- .
Paymart Catogory | 6. Vesication
Goverment Retatonsha - Pensicner £ -sELECT- -

SALLIDUDA PERSERUTUANKESIHATAN PERSEKUTUAN
Siahes ACTVE - Aemarks BALLIDUDA POLIS

BALIIDUDATENTERA

PESARATENTERA

Atoress 1 - Emat
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Function Flow Current Version 1.7 New Version 1.8

Pensioner -SELECT- v

2 -SELECT- I
BALU/DUDA PERSEKUTUAN/KESIHATAN PERSEKUTUAN

Remarks BALU/DUDA POLIS

BALU/DUDATENTERA

PESARA PERSEKUTUAN
PESARA POLIS

_ PESARAKESIHATAN PERSEKUTUAN I
PESARAKESIHATANTENTERA

PESARATENTERA

Email

5. The drop down Pensioner code will be enable. Choose any pensioner type form
the drop down list and then enter the pensioner card number in the text field(3).

Mationality MALAYSIA v |
Pensioner PESARA PERSEKUTL v  B55333| = |3
Remarks

6. Once add the pensioner status, click on Save(4) button.

PATIENT REGISTRATION

ScanMykad (@ PatentLabel @ Pavent Lavel | + Create Vs

MRN HAMIR00252468 4
Gender MALE

Patant Name wivenn Dats ot i 9j0312m8

Idantihcaton Card Numbar MYKAD ¥ s0220111 [ Check Duplicate ] Age a2Y 01M 120

I ——— SELECT. - Agprovmate Age

e Race sELECT-

Gowment Reigion sELECT- -

Paymant Categary * [[aGL Varfication | Nascmaity MALAYSIA v

Gowermment Reistansnin .- Pansioner PESARAPERSEKUTL v 856233

st ACTIVE - Remares

7. Record will be save with pensioner status(5).
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Function Flow

Current Version 1.7

New Version 1.8

L scaneas @ paatizon Ghpsvnion |+ cctevet| + | 4[] %
I —
amses

Other Iderification Numbes -BELECT- v Approximate Age

P o =

o e - —

8. User shall be able to saw this pensiner status in patient banner as below:
a) At Medication Order banner
=

W Wyssg 1502012120 ige 02 Years 01 Months 13 Days Gender Ml MRN HMIRIOO252488
Adarvss Poons And Emal Oiegnasis No known Alerges -
Haight o et b BMBSA 00 ;7 [ Updste | (Last Updated: | Watonalty - Warganegara
Upkaad Photo
Lab Paramete | C premogrageic | Mecacaton Protie |
EncourterNo. G001 AcualVslDte 1304201 Alledie Praiboner  VislLocsbon  CLINK MEDICAL (PAKAR 31 Pensioos AP Pesars Persekutuan 856333

Lab Parameter | Cu&nselling History |
Pensioner AP-Pesara Persekutuan -B56333

b) At dispensing banner

SCREENING AND VERIFICATION

i @ Patent Labed | punt Grignal praszrpein | X
WA Mykad 180220412121 Age 02 Years 01 Months 13 Days. Gender Male MAN  HMIRIO0252488
FRr= e = Py — =
Heghi on  Weight 12 kp BMUBSA 00 m’ | Update (LastUpdated: | Nationally Warganegara
Upload hete

Lah Parameter | Counseling Hestory | MTAC Histony | Demofiophic | Pharmacist Notes | Medication Profie | Other Appeinisfint |
Encounier No- 0001 Achual Visi Dale: 13042018 Altending Pracilioner. DR T I BN  Visi Location: CLINKC MEDICAL (PAKAR 3) s No: MEDCOGO0T34%05  Onder By. DRTL. L i ] Pensiner  AP-Pesara Persehutuan.B56333

phic | Pharmacist Motes | Medication Profile | Other 56
Pensioner AP-Pesara Persekutuan-B56333

Note: Edit on pensioner information should be done at patient registration screen only.
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Function Flow

Current Version 1.7

New Version 1.8

2. Create and
update
patient with
Pensioner
status in
Registration
in Pharmacy
Based

There are no Pensioner function in this version.

1. Go to Patient Quick Registration list (Pharmacy Based) and choose any patient
from the list.

PATIENT REGISTRATION LIST

i Pharmacy New Patient Registration
Fatient Name Regislraion Date From []
MRN Regisiration Date To []
1€ No/Ome Igentitication
1 J20571 > v [1-10/205708 )

Patient Name 2| IC NoiOther identification Date of Birth s s Registration Date

HUS00280828 E 20/04/1858 Male 2800372018
HUSD0280827 e —— - 28/08/1875 Male 2200372018
HUS00239926 I = 18021594 Male 2200372018
HUS00299825 - = - 30N1ET2 Female 220032013
HUSD0280824 - — 141011888 Female 220032018
HUS00289823 syt - - 21/08/1964 Famala 2210372018
HUS00289922 : 26/04/1858 Male 2200372018
HUS00239821 - . 15111873 Male 221032013
HUS00289820 = 20081867 Female 220032018

2. Patient quick registration screen will appear. Then click on Edit(1) button.

PATIENT REGISTRATION

= = = =
S — - = 1
——— e o = = =
—— . —

p— —

3. Quick patient demographic screen will appear. The ticked on Pensioner

PATIENT REGISTRATION

‘

] [rnegeraion | B ][ @ || % |
e

RN HUIS00288022 Dale of Birih 26/04/1958 L]

et e ‘ pe v

E——— - D) : = e

Pensionss ] PESARAKESIHATANI » CBEI7333

Pensioner \ 2 PESARAKESIHATANT ¥ CB637333 3

4. The drop down Pensioner code will be enable. Choose any pensioner type form
the drop down list and then enter the pensioner card number in the text field(3).
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Function Flow

Current Version 1.7

New Version 1.8

5. Once add the pensioner status, click on Save(4) button.

PATIENT REGISTRATION

R Hustez0sz2 o 0B 8041558 a)- 4
Patient Name: = ~ Age. 5Y 11M 180

Iosenscation Carg Numbss WYRAD | - - : Ganosr MALE

Oer znancaton Hunber -SELECT- - Contact Nusiber(Motie)

Fonsioner 71 PESARAKESIHATAN) = | CBS373TI|

6. Record will be save with pensioner status.

PATIENT REGISTRATION

i Ful regsranen | + | 2 (W[ @ | x
i ustnzssazz Date ot Bin zanaiss

Patent Hame = = A Sav 1M 160

ianicaton Cad tumoer wvap - - - Gandsr WAL

e eriiicaion Humbes seiLecr - ContactHumgerMosie)

Js— PESARAKESHATAN. v CBO3TIN

7. User shall be able to saw this pensiner status in patient banner as below:
a) Atdispensing banner
e

i] @ Fatint oo | Racord Prescriphon | Bt Ol Presrgtion | || B || %
| J

Mi¥ad g8 58 Years 11 Months 17 Days Gancer Maie MAN WU S00289922
a — e i Foe e =
Haight om weight %y BMESA 00 m® [Update | (Last Updated: ) Natinaity

Upinas Prats

Lab Paramter | Coumsaling Hestory | MTAC History | Demogiibhic | Prammacest Notes | Medicatin Profes | Cmar Appoinimef
Encounter No 0001 Achual Visi Date: 13047201 Amencing Fractioner.  Vist Location. PHARMACY OUT PATIENT COUNTER R fo. FOPDCOU30000944050 Trarscribed By. Systom Administrasfy Ponzioner  AZ PesarakesinstanTentera 637333

Grigial Presciiption Serlsl Ho ve44d

hic | Pharmacist Motes | Medication Profile | Other Appoint

Fensioner AZ -PesaraKesihatanTentera-CB637333

e  Edit on pensioner information should be done at patient quick registration
screen only.

e  For Pharmacy Based, user able to enter pensioner information at Patient
Quick Registration screen only. Not available at Record Prescription screen.
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Function Flow

Current Version 1.7

New Version 1.8

3. Create and
update
patient with
Pensioner
status at
Medication
Order - for
Full Based
only.

There are no Pensioner function in this version.

1. Login as prescriber and go to Medication order screen.

MEDICATION ORDER
x

Aga 53 Years 09 Manihs 08 Days Gender Female MEN HMIRIO00STATY

= Mir30 e
Aacrss Phone and Email Disgrasis N monn Asargies -
Haight o Waght by BMUBSA 00 m’ [Update | (Last Updated: | Nabonaity - Warganegara
Upiosd Phot
Lab Parameter | | Demographic O Agpoiniment
Encounior No 0188 Actuai Vil Daie. 12042018 Aeedig Pracisoner  VisilLocaten CLINIC MEDICAL [PAKAR 3} Pensioner e = o )
SELECT-
s ecomn o ——————
BALUIDUDA POLIS
PESAA SERSEA AN
Breast Feeding | regnan | week PESARA
PESARAKESIHATAN FERSEKUTUAN
PESARAKESIHATANTENTERA
Patient Giagnosis CLINICAL OBSERVATIONS FPESARATENTERA

F - 1

2. Prescriber shall be able to update on pensioner status if the status is still blank.
Ticked on Pensioner(1) checkbox and pensioner drop down list will appear.
Choose on the pensioner type and enter pensioner card number(2).

F'B“S“’i‘-‘f BALU/DUDATENTER: v  P0992822 2 | Update

-SELECT-
_ BALU/DUDA PERSEKUTUAN/KESIHATAN PERSEKUTUAN
BALU/DUDA POLIS -

BALU/DUDATENTERA |
FESARA PERSEKUTUAN

PESARA FOLIS

PESARAKESIHATAN PERSEKUTUAN
PESARAKESIHATANTENTERA I

-

3. Then click on Update(3) button. Patient record will be updated with pensioner
status.

Lab Parameter | Counselling History | Demographic | Pharmacist Motes | h

Pensioner [/ | BALU/DUDATENTER/ ¥ | [P0O992822
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Function Flow

Current Version 1.7

New Version 1.8

4. Display
Drug Usage
By Patient
with
Pensioner
status.

This column does not exist in this report for this version.

1. Go to Report Enquiry>Pharmacy>Inpatient/Outpatient>Drug Usage by Patient
report.

2. Filter by Pensioner Status=Yes(1) with certain date.

3. Report will be query and show the result as below.

DRUG USAGE BY PATIENT
o e

Dispensed Dats From 12/03/2018 = Dispensed Date To 12/04/2018 &
Active IngredientiGenenic name 4 Drug Name

Dosage Form Al - Patient 1D No

Patient Name Patient MRN

Department Al = Order Location Al -
Age Group All - Dispense Location Al -

+| Orgering Location 3|  Order Date = Diagnasis  + Drughame | Dose 3| Frequencys| Disensed, Dispensed

1|8 5 1| HMIRIOO190382 20032018 | puo. oo™ |1308mg | OD(mea 2| 20032018
2 B P 1 Wamontsosse om0t | o QuonmentC | ang | 2Dl 2| a00szats
3 _ = | HMIRIOO0100302 20032018 | puo ok Giorde 0.9% |2 44 mg i‘:vlznm 1| 20032018
4 8 1| HMIRIO0100302 20032018 | puo Y'ﬂ’l‘;r}f‘jg‘(’,‘j&""“‘* 244mg E;’I,f‘f'"‘? 3| 20032018
5 BSUTESIUNINS | HMIRIO000T 171 12042018 |- g:;’";é‘:l’;fg"‘ 2 vl N 0| 12042013

Total
Total no. of Pafients : 2
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