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1. Summary of Request for Actual Visit Date 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS0123 
63915S 

 

Patient Visit - Request to allow back 
dated admission 

User request system to allow back dated 
patient admission. Currently it is 
automatically follow the system date and 
time.  

User's scenario: 

If patient admitted during weekend, 
registration and admission will only be 
done in system on Monday due to 
Pharmacist not working on weekend. In 
fact, patient has been physically admitted 
on Sunday. 

Allow backdate for date of 
registration. 

Backdate visit for patient registration: 

1. Allow user to capture actual visit date when create visit. 
2. Visit date will remain as current date (non-editable) but 

need to introduce new field to capture the actual visit date. 

*For this case, it should not allow backdate prescription. 

2. I-PhIS0129 
65815S 

 

Patient Management - Request to edit 
date and time 

User request that the date and time for 
create visit and register patient can be edit 
so that if got system maintenance, the 
user can register according to the actual 
date and time. 

Allow backdate for date of 
registration. 

3. I-PhIS0134 
41316S 

 

Patient Registration - Request to edit 
date/time 

User request to edit date/time for patient. 
User ask it because when system PhIS 
hang/down, so then can enter patient 
details tally with patient details on 
VMedic. 

Allow backdate for date of 
registration. 

4. I-PhIS0179 
02817S 

 

Patient Registration - Request to edit 
date/time 

User request to edit Date/Time at Patient 
Registration. Example from user: 

Allow backdate for date of 
registration. 
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No. Ticket # Description Requests Proposed Solution 

1) Patient admit to ward on 16/1/2017 but 
user do not registry patient at the same 
date and time. 

2) User make registration for patient in 
system and choose the date on 18/1/2017 

3) After save details, the date/time for 
patient registration recorded as 18/1/2017 

4) User request for patient that already 
make registration and save the details in 
system, she able to re-edit the date and 
key in the date as back date (16/1/2017). 

5. I-

PhIS018593

417S 

Admission/Visit - Unable to back dated 

registration 

Received email form user: 

 

I am just wondering if the admission date 

of a patient can be back dated. Currently, 

admission date of the patient will be 

automatically the same as the registration 

date of the patient. If the patients 

admitted into the ward during the 

weekends, ward pharmacists will not be 

able to register the patient on that date 

and will only be able to do so on the next 

working day. Is it possible to back date the 

admission date - that means if patient is 

admitted on 25th March and ward 

pharmacist to register the patient on 27th 

March, will the pharmacist able to back 

date the admission date to 25th March 

Allow backdate for date of 
registration. 
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No. Ticket # Description Requests Proposed Solution 

6. I-

PhIS021587

917S 

Visit/Admission - Request to add new 

field to key in real admission date and 

time 

Pn Athirah explain her scenario as below: 

1. Patient admitted to ward at 

night/midnight. Patient given proper 

medication prior to their illness at that 

time. 

2. Next day, when pegawai farmasi is on 

duty, then they will record the prescription 

(Order Management>Record Prescription) 

given from previous day for that patient. 

3. But, after done transcribe order, the 

date of visit/admission created is based on 

the current time the pegawai farmasi key 

in the details (Medication Order Screen at 

Visit/Admission section). 

4. Differences between the actual time and 

time in PhIS for the patient that admitted 

to ward create a confusion to user when 

they want to create clinical report. 

As such, she request to create new field 

name Actual Date/Time Admission when 

user create/renew visit (SA may refer to 

file upload the suggestion where the field 

could be create). 

Allow backdate for date of 
registration. 

 

 

Function Flow Current Version 1.7 New Version 1.8 
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Function Flow Current Version 1.7 New Version 1.8 

1. Create 
patient visit 
and edit on 
Actual Visit 
Date 

1. In full based, Go to Patient Management  - Visit Admission screen. 
2. Choose any patient from the list and create new visit. 

 
 
3. Save the new visit.  

 
 
4. Then click on edit button(1). Visit Created Date Time (2) is not editable.  

1. In full based, Go to Patient Management  - Visit Admission screen. 
2. Choose any patient from the list and create new visit. 

 
 
3. Save the new visit.  

 
 
4. Then click on edit button(1). Visit Created date is not editable but user able to edit 

on the Actual Visit Date(2).  

 

1 

1 

2 
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Function Flow Current Version 1.7 New Version 1.8 

 

o System will control that the editing of Actual Created Date/Time only valid 
on the same day of patient visit creation. It will be disable on the next day 
or after 12:00 midnight. 

o When user create the patient visit, the actual visit date will be defaulted to 
the current date and time.  

 

2. Display 
Actual Visit in 
related 
screens 

1. Patient Registration: display Visit Date(1).  

 
 
2. Medication Profile current and previous medication listing: Visit 

Information(2).  

 
 
 
 
 
 

1. Patient Registration: Visit Date rename to Actual Visit Date(1) and data display from 
new column - actual visit date.  

 
 
2. Medication Profile current and previous medication listing: Visit Information will be 

rename to Actual Visit Information(2) and read data from actual visit date.  

 
 
3. Clinical Summary – Visit List: Visit/Admission Date to rename to Actual Visit Date(3) 

2 

1 1 

2 

2 
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Function Flow Current Version 1.7 New Version 1.8 

3. Clinical Summary – display Visit List: Visit/Admission Date(3).  

 
 
4. Ward Management / Visit Management: display Visit Date(4).  

 
 
5. Cancel Discharge Patient: display Visit Date(5).  

 
 
6. Medication Order: display Visit Date(6).  

and read value from actual visit date.  

 
4. Ward Management / Visit Management: Visit Date rename to Actual Visit Date(4) 

and read value from actual visit date.  

 
 
5. Cancel Discharge Patient: Visit Date rename to Actual Visit Date(5) and read value 

from actual visit date.  

 
 
6. Medication Order: Visit Date rename to Actual Visit Date(6) and read value from 

actual visit date. 

3 3 

4 

4 

5 

5 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
7. Discharge Medication: display Visit Date(7).  

 
 
8. Manage Prescription: display Visit Date(8). 

 
 
7. Discharge Medication: Visit Date rename to Actual Visit Date(7) and read value 

from actual visit date.  

 
 
8. Manage Prescription: Visit Date rename to Actual Visit Date(8) and read value from 

actual visit date. 

6 
6 

7 
7 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
9. Patient Banner in all screens: display Visit Date(9).  

 
 
10. Report/Enquiry>Clinical>Patient Registry: display Visit/Admission(10) and 

no field of Actual Visit Date.  

 
 
 

 
 
9. Patient Banner in all screens: Visit Date rename to Actual Visit Date(9) and read 

value from actual visit date.  

 
 
10. Report/Enquiry>Clinical>Patient Registry: to rename label Visit/Admission Date = 

‘Visit Created Date’(10) and add new column ‘Actual Visit Date’(11).  

8 

8 

9 

9 

10 
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Function Flow Current Version 1.7 New Version 1.8 

 

 

 

 

 

 

 

 

2. Summary of Request for Race to be mandatory (configurable) 

No. Ticket # Description Requests Proposed Solution 

1. I- Patient Registration - Set "Race" as a Set race as mandatory. Patient Registration: 

10 11 
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No. Ticket # Description Requests Proposed Solution 

PhIS014816
316S 
 

mandatory field 
SIT reported on behalf of user. User 
request to set "race" as a mandatory field 
to be filled up in the patient registration 

1. To make race as mandatory field.  Allow facility to configure: 
a. To set race as mandatory field during registration 

2. Default  the race information = “-SELECT- 

3. Add new dataset for race=”UNKNOWN.“ 

 

Function Flow Current Version 1.7 New Version 1.8 

1. Create new 
patient 
registration 

1. Go to Patient Management and click on (+)(1) sign to add new patient or go to 
Quick Registration and click on ‘New Patient Registration’(2).  

 
 

 
 

2. Create new patient by entering mandatory information.  

 
 

3. Leave ‘Race’ field(3) to be blank and save the new patient.  
4. User able to save the patient record. No setting involved. 

1. Go to Patient Management and click on (+)(1) sign to add new patient or go to 
Quick Registration and click on ‘New Patient Registration’(2).  

 
 

 
 

2. Create new patient by entering mandatory information. Race dataset is 
defaulted to ‘-SELECT’(3).  

 
3. Leave ‘Race’(3) field to be blank and save the new patient. 
4. User not able to save the record if Race setting set to ‘Yes’. A message will 

1 

2 

3 

1 

2 

3 
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Function Flow Current Version 1.7 New Version 1.8 

 

appear(4). If Race Mandatory=No, user still be able to save the new patient 
information without enter Race.  

 
 

2. Setting of 
‘Race 
Mandatory’ in 
Maintenance 
screen 

1. Go to Maintenance-Facility Information. There are no setting for Race 
Mandatory at Clinical Section. 

 
 

1. Go to Maintenance-Facility Information. There was a setting Race Mandatory at 
Clinical Section in a drop down, Yes/No. 

2. Choose Yes or No(1) to set the setting for Race for the facility.  

 

 

 

 

3. Summary of Request for link to Record Prescription when register existing ID 

No. Ticket # Description Requests Proposed Solution 

1. I-
PhIS017138
016S 

Patient Registration Request to add 
hyperlink 
User request to add hyperlink on Patient 

To provide a link to open 
Record Prescription screen 
after display the duplicate 

To provide a link to open Record Prescription screen after 
display the duplicate ID alert. 
 

4 

1 
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No. Ticket # Description Requests Proposed Solution 

 Registration Screen. When user key in 
Already exist ID at patient registration user 
request to add hyperlink directly open 
patient details. Currently when he insert 
exist ID , he need to close screen and 
search patient on transcribe order screen. 

ID alert. 

 

Function Flow Current Version 1.7 New Version 1.8 

1. Create 
patient with 
existing 
patient ID  

1. Go to Patient Management and click on (+)(1) sign at Full Based application.  

 
 
2. In Pharmacy based, add new patient by click on ‘New Patient Registration’(2). 

 
 
3. Add in new information but using existing ID.  

1. Go to Patient Management and click on (+)(1) sign at Full Based application.  

 
 
2. In Pharmacy based, add new patient by click on ‘New Patient Registration’(2). 

 
 
3. Add in information but using the existing ID.  

1 1 

2 2 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
4. Then click on Save(3) button. A message(4) below will appear.  

 
 
5. Click on OK(5) button at the alert message. 

 
 
6. Once click on OK, record will remain there. 

 
 
4. Then click on Save(3) button. A message(4) below will appear.  

 
 

 
 

5. Click on Yes(5) button and it will direct the user to Record Prescrption screen. 

3 3 

4 
4 

5 

5 
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Function Flow Current Version 1.7 New Version 1.8 

  
 

 

 

 

 

4. Summary ticket for SPUB button to appear in Record Retrieval 

No. Ticket # Description Requests Proposed Solution 

1. I-
PhIS018463
617S 

Record Retrieval - Appear button print 
User request to have button print SPUB 
form for SPUB send out using SPUB listing. 
For currently version only SPUB been 
create when dispensing will appear button 
print at record retrival. 

To enable print SPUB Form 
for SPUB Offline/Online 
record created from SPUB 
Patient List. 

Add in print SPUB R1 form at Record Retrieval to print back 
offline SPUB record when created earlier from SPUB Patient List. 
System also need to bring the referred infomation facility when 
open the patient record in Screening & Preparation. 

 

Function Flow Current Version 1.7 New Version 1.8 
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Function Flow Current Version 1.7 New Version 1.8 

1. Create 
Offline SPUB 
from SPUB 
Patient List 

1. Go to SPUB Patient List screen and create new SPUB patient record through 
New SPUB(1) section as below.  

  
  
2. Search on existing patient name and select on the selected patient(2). 

1. Go to SPUB Patient List screen and create new SPUB patient record through New 
SPUB(1) section as below.  

 
 
2. Search on existing patient name and select on the selected patient(2). 

1 
1 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
3. Then click on Add(+)(3) button.  

 
4.  SPUB Form screen will appear. Enter related information in this screen and 

choose for offline facility to send the SPUB.. Then click on Draft(4) button.  

 
 
3. Then click on Add(+)(3) button.   

 
 
4. SPUB Form screen will appear. Enter related information in this screen and 

choose for offline facility to send the SPUB.. Then click on Draft(4) button.  

2 

2 

3 
3 
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Function Flow Current Version 1.7 New Version 1.8 

 
 

5. A message to save will appear. Click on Yes and then a message to inform that 
this SPUB will be sent to offline facility will appear. Click OK(5) on this alert 
message.  

 
 
6. At the SPUB Form itself, click on Send(6) button. The above message will 

appear again. 

 
 
5. A message to save will appear. Click on Yes and then a message to inform that this 

SPUB will be sent to offline facility will appear. Click OK(5) on this alert message.  

 
 
6. At the SPUB Form itself, click on Send(6) button. The above message will appear 

again. 

4 4 

5 

5 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
7. Then go to Record Retrieval, search back the MRN number for this patient. 
8. Click on Dispensing History(7) button.  

 
 
9. Then dispensing history screen will appear. Click on Search(8) button and 

select the record from the list.  

 
 
10. There are no SPUB button(9) exist for this record.  

 
 
7. Then go to Record Retrieval, search back the MRN number for this patient. 

 
 
8. Click on Dispensing History(7) button.  

 
 
9. Then dispensing history screen will appear. Click on Search(8) button and select 

the record from the list. 

6 

7 

8 

6 

7 
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Function Flow Current Version 1.7 New Version 1.8 

 

 
 
10. Choose a record that has SPUB record from the list and double click(9) on it. 
11. Dipensing history screen will appear with SPUB Form button(10) exist. 

 
 
Important Note: To be able to see this SPUB Form button in Dispensing History screen, 
user must click on SEND button after save the SPUB record at SPUB PATIENT LIST 
screen. 
 
 
 

9 

8 

9 

10 



 PhIS & CPS Project - Quick Guide For Patient Management 

20 | P a g e  
 

Function Flow Current Version 1.7 New Version 1.8 

2. Create 
Online SPUB 
from SPUB 
Patient List 

1. Go to SPUB Patient List screen and create new SPUB patient record through 
New SPUB(1) section as below.  

  
  
2. Search on existing patient name and select on the selected patient(2). 

1. Go to SPUB Patient List screen and create new SPUB patient record through New 
SPUB(1) section as below.  

  
  
2. Search on existing patient name and select on the selected patient(2). 

1 1 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
3. Then click on Add(+)(3) button.  

  
 
4.  SPUB Form screen will appear. Enter related information in this screen and 

choose for online facility to send the SPUB. Then click on Draft(4) button.  

 
 
3. Then click on Add(+)(3) button.  

  
 
4.  SPUB Form screen will appear. Enter related information in this screen and 

choose for online facility to send the SPUB. Then click on Draft(4) button.  

2 

3 

2 

3 
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Function Flow Current Version 1.7 New Version 1.8 

 
 

5. A message to save will appear. Click OK(5) on this alert message.  

 
 
6. At the SPUB Form itself, click on Send(6) button.  

 
 
7. A message below will appear for online SPUB. Click on OK(7) button. 

 
 

5. A message to save will appear. Click OK(5) on this alert message.  

 
 
6. At the SPUB Form itself, click on Send(6) button.  

 
 
7. A message below will appear for online SPUB. Click on OK(7) button. 

4 

5 

6 

4 

5 

6 
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Function Flow Current Version 1.7 New Version 1.8 

 
8. Then go to Record Retrieval, search back the MRN number for this patient. 
9. Click on Dispensing History(8) button.  

 
 
10. Then dispensing history screen will appear. Click on Search(9) button and 

select the record from the list.  

 
 

 
8. Then go to Record Retrieval, search back the MRN number for this patient. 
9. Click on Dispensing History(8) button.  

 
 
10. Then dispensing history screen will appear. Click on Search(9) button and select 

the record from the list.  

 
 

7 

8 

9 

7 

8 

9 
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Function Flow Current Version 1.7 New Version 1.8 

11. There are no SPUB button(10) exist for this record.  

 

11. There are SPUB Form button exist(10) for this record.  

 
 
 
Important Note: To be able to see this SPUB Form button in Dispensing History screen, 
user must click on SEND button after save the SPUB record at SPUB PATIENT LIST 
screen. 
 

 

5. Summary of Ticket Number for edit Telephone Number and Address at patient banner 

No. Ticket # Description Requests Proposed Solution 

1. I-
PhIS014402
916S 
 

SPUB Form - Request able to edit patient 
banner 
User request able to edit the patient 
banner at SPUB form screen to update for 
example patient headphone number. 
Refer attachment. 

Allow to change patient 
demographic only at certain 
info such as handphone 
number, address and 
weight. 

Allow to change patient demographic for certain info such as 
handphone number, address and weight in certain screens: 

 All dispensing screen 

 SPUB R1 Form 
 

 

2. I-
PhIS017285
716S 
 

Transcribe Order - Request to able edit at 
demography 
User request to able edit patient detail at 
demography hyperlink during transcribe 
order stage. 
User purpose: User informed it will slow 
their work when they need to close the 
screen and go to patient registration 
screen to edit the detail. 

User should be able to 
update patient demographic 
through transcribe order 
screen 

3. I-
PhIS020518

Screening and 
Verification/Preparation/Dispensing - 

User able to edit on patient 
information in patient 

10 10 
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No. Ticket # Description Requests Proposed Solution 

117S 
 

Request able to edit patient information 
banner 
Ms Evelyn request able to edit patient 
information banner in screening and 
verification or preparation or dispensing 
screen. Although she clarify able to edit 
patient's information at Patient 
Registration Module, it will be much more 
easier for user to edit directly at these 
screen with out consuming much time. 

banner at dispensing 
screens. 

4. I-
PhIS020672
617S 

Permohonan mengemaskini no telefon 
pesakit dalam borang permohonan SPUB 
Terima email daripada pengguna 
mengenai permohonan mengemaskini no 
telefon pesakit dalam borang SPUB. 
Contoh daripada pengguna:- 
 
Colum no telefon pesakit dapat di unlock 
untuk kemaskini no telefon pesakit  secara 
terus dalam modul SPUB selain daripada 
update di dalam modul patient quick 
registration. 

Update patient phone 
number from patient 
banner in SPUB form. 

5. I-
PhIS020854
517S 

Permohonan mengemaskini no telefon 
pesakit dalam borang permohonan SPUB 
Puan Syazwani membuat permohonan 
mengemaskini no telefon pesakit secara 
terus dalam borang SPUB. Contoh 
daripada pengguna:- 
 
Buat masa ini kemaskini no telefon perlu di 
lakukan pada Patient Demographic. 

To update patient phone 
number from SPUB from. 

 

Function Flow Current Version 1.7 New Version 1.8 
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Function Flow Current Version 1.7 New Version 1.8 

1. Update 
patient info 
on  telephone 
number and 
address at 
patient 
banner in 
SPUB Form 
screen 

1. Go to SPUB Patient List and click on any patient(1).  

 
 
2. Double click on the record and SPUB Form screen will appear.  

 
 
3. There are no button ‘Patient Demographic’(2) appear in the screen for user 

to edit on patient information. 

1. Go to SPUB Patient List and click on any patient(1).  

 
 
2. Double click on the record and SPUB Form screen will appear. 

 
 
3. There are button ‘Patient Demographic’(2) appear in the screen for user to edit on 

patient information. Click on this button and patient demographic screen will 
appear as below: 

a. For Full Based application, full patient demographic screen will appear. 
User able to edit on telephone number(3) and address(4) only. 

1 

2 

1 

2 
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Function Flow Current Version 1.7 New Version 1.8 

 
 

b. For Pharmacy Based application, patient demographic as similar in patient 
quick registration screen will appear. User able to edit on telephone 
number(5) and address(6) only.  

 
 
  

3 4 

5 

6 
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Function Flow Current Version 1.7 New Version 1.8 

2. Update 
patient info 
on  telephone 
number and 
address at 
patient 
banner in 
Record 
Prescription 
screen 

1. Go to Record Prescrption, search any patient and create a visit(1) for the 
selected patient.  

 
 
2. Once visit is created, screen will automatically go to Medication Order. 
3. Click on Demographic link(2) and Patient demographic screen as below.  

 
 

 
 
4. Edit button(3) not exist. 
 

1. Go to Record Prescrption, search any patient and create a visit(1) for the selected 
patient.  

 
 
2. Once visit is created, screen will automatically go to Medication Order. 
3. Click on Demographic link(2) and Patient demographic screen as below.  

 
 

 
 
4. Edit button exist. Click on Edit button(3) and user able to edit on address(4) and 

telephone number(5). 

1 

2 

3 

1 

2 

3 
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Function Flow Current Version 1.7 New Version 1.8 

 

3. Update 
patient info 
on  telephone 
number and 
address at 
patient 
banner in 
dispensing 
screen 

1. Go to Screening and Verification, Preparation or Dispensing screen for 
outpatient or inpatient and select any patient record to open Screening 
page. 

 
 
2. Click on Demographic(1) link. Patient Demographic screen will appear.  

 
 
3. There are no edit button(2) for user to edit on patient demographic.  

1. Go to Screening and Verification, Preparation or Dispensing screen for outpatient or 
inpatient and select any patient record to open Screening page.  

 
 
2. Click on Demographic(1) link. Patient Demographic screen will appear. 

 

4 

5 

1 
1 
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Function Flow Current Version 1.7 New Version 1.8 

 
 

 
3. Edit button is exist. Click on Edit(2) button to edit on patient telephone number(3) 

and address(4).  

 
 
 

 

 

 

2 
2 

3 
4 
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6. Summary of Ticket Number for Allergy status during order 

No. Ticket # Description Requests Proposed Solution 

1. I-
PhIS016108
416S 

Request to edit or delete Allergies at 
Demographic 
User request to edit or delete Allergies at 
Demographic.  Currently user only can add 
new allergies but unable to edit or delete. 
User only can edit allergy using active visit. 

Able to edit on patient 
allergies at patient 
demographic 

Allow to edit or delete Allergies at Demographic.  Currently user 
only can add new allergies but unable to edit or delete. User 
only can edit allergy using active visit.  
 

2. I-
PhIS016890
916S 

Transcribe Order - Request to edit on 
Allergy Histories 
User request to edit on Allergy Histories. 
Step by user: 
1) Transcribe Order > select patient 
2) Under Gender and MRN column have 
one column of Known Allergies (in red 
column) > there are one drop down button 
> click on drop down button > Appear drug 
allergy  
3) Click on Details link > Appear Allergy 
Histories 
4) Request to edit the Allergy Histories 

Able to edit on patient 
allergies at patient 
demographic 

3. I-
PhIS016927
416S 
 

Transcribe Order - Request on Patient 
Allergy 
User request on patient allergy: 
1)User request for system have pop up 
message alert for patient who have allergy 
on medication or not when every time 
user do Transcribe Order 
2)User also request to have pop up 
message alert on Dispensing screen in 
order for user to be alert that patient have 
allergy for the drug. 

Allergy status with different 
colours. 

1. Solution on patient allergy: 
To change colour alert for Allergy in patient banner. 

a. If one of the allergy status is 'Confirmed' = Red 
b. If one of the allergy status is 'To be confirmed' or 

'Suspected' =  Yellow 
c. If allergy status is 'Resolved' = No colour. 

2. MIMS alert checking for allergy only for alergy status = 
'Confirmed' 

3. Once drug allergy has a status of 'CONFIRMED', alert on 
allergy will appear.  However, user able to decide whether 
to add in the allergy drug or not to add in the allergy drug 
into draft list. 

4. Other status (To Be Confirmed/Suspected/Resolved), no 
alert will display. 

4. I-
PhIS020200
417S 

Request to block allergic drug 
User request  to block any drug that has 
been declared as allergy for patient.  
According to user, current system still 

To alert user for 
CONFIRMED allergy but still 
allow user to create order 
for the allergy drug. 
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No. Ticket # Description Requests Proposed Solution 

allowed (even did not notify user) to 
transcribe drug even the drug was listed 
under patient allergy.  

 

Function Flow Current Version 1.7 New Version 1.8 

1. Add Allergy 
= CONFIRMED 
status and 
create drug 
order (web) 

1. Login as Presciber or pharmacist with prescibre role and go to Medication 
Order screen and click on Allergy(1) button or Add Allergy link(2).  

 
 
2. Allergy screen will appear. Click on (+)(3) sign to add allergy drug. 

 
 
3. Add in allergy drug by Active Ingredient and enter related information. Enter 

drug status = CONFIRMED. Then click on Save(4) button. 

1. Login as Presciber or pharmacist with prescibre role and go to Medication Order 
screen and click on Allergy(1) button or Add Allergy link(2).  

 
 
2. Allergy screen will appear. Click on (+)(3) sign to add allergy drug. 

 
 
3. Add in allergy drug by Active Ingredient and enter related information. Enter drug 

status = CONFIRMED. Then click on Save(4) button. 

1 

2 

3 

1 

2 

3 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
4. Drug allergy record will be inserted into Allergy screen as below: 

 
 
5. At the patient banner, the Allergy section will be change to red color. 

 
 
6. Create drug order using same drug as declare in allergy screen above. 
7. Click on Add(5) button. 

 
 
4. Drug allergy record will be inserted into Allergy screen as below: 

 
 
5. At the patient banner, the Allergy section will be change to red color. 

 
 
6. Create drug order using same drug as declare in allergy screen above. 
7. Click on Add(5) button. 

4 4 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
8. An alert message will be appear. Click on OK(6) button and record will be 

inserted into draft list.  

 

 
 
8. An alert message will be appear. Click on Yes(6) button and record will be inserted 

into draft list.  

  
 

Note: If user click on No button, this drug will not insert into draft list 

5 

6 

5 

6 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
9. Then click on Confirm(7) button. MIMS alert will appear. Close the MIMS alert 

and record will be successfully save as below. 

 
 

 
 
9. Then click on Confirm(7) button. MIMS alert will appear. Close the MIMS alert and 

record will be successfully save as below. 

 
 
 

7 7 
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Function Flow Current Version 1.7 New Version 1.8 

2. Add Allergy 

drug with 
status = TO BE 
CONFIRMED 
and status = 
SUSPECTED 
then create 
drug order 
(web) 

1. Login as Presciber or pharmacist with prescibre role and go to Medication 
Order screen and click on Allergy(1) button or Add Allergy link(2).  

 
 
2. Allergy screen will appear. Click on (+)(3) sign to add allergy drug. 

 
 
3. Add in allergy drug by Active Ingredient and enter related information. Enter 

drug status = TO BE CONFIRMED and another one with status = SUSPECTED. 
Then click on Save(4) button.  

 

1. Login as Presciber or pharmacist with prescibre role and go to Medication Order 
screen and click on Allergy(1) button or Add Allergy link(2).  

 
 
2. Allergy screen will appear. Click on (+)(3) sign to add allergy drug. 

 
 
3. Add in allergy drug by Active Ingredient and enter related information. Enter drug 

status = TO BE CONFIRMED and another one with status = SUSPECTED. Then click 
on Save(4) button.  

 

1 

2 

3 

1 

2 

3 

4 
4 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
4. Drug allergy record will be inserted into Allergy screen as below: 

 
 
5. At the patient banner, the Allergy section will be change to red color. 

 
 
6. Create drug order using same drug as declare in allergy screen above. 
7. Click on Add(5) button.  
 

 
 
4. Drug allergy record will be inserted into Allergy screen as below: 

 
 
5. At the patient banner, the Allergy section will be change to yellow color. 

 
 
6. Create drug order using same drug as declare in allergy screen above. 
7. Click on Add(5) button. 

4 4 
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Function Flow Current Version 1.7 New Version 1.8 

 
 

8. An alert message will be appear. Click on OK(6) button and record will be 
inserted into draft list.  

 

 
 

8. There are no alert message appear. Record will be inserted into draft list. 

 
 
9. Then click on Confirm(6) button. MIMS alert will appear. Close the MIMS alert and 

record will be successfully save as below. 

5 
5 

6 

6 
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Function Flow Current Version 1.7 New Version 1.8 

 
 

9. Then click on Confirm(7) button. MIMS alert will appear. Close the MIMS alert 
and record will be successfully save as below. 

 
 

 
 
 

7 
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Function Flow Current Version 1.7 New Version 1.8 

3. Add Allergy 

drug with 
status = 
RESOLVED, 
then create 
drug order 
(web) 

1. Login as Presciber or pharmacist with prescriber role and go to Medication 
Order screen and click on Allergy(1) button or Add Allergy link(2).  

 
 
2. Allergy screen will appear. Click on (+)(3) sign to add allergy drug. 

 
 
3. Add in allergy drug by Active Ingredient and enter related information. Enter 

drug status = RESOLVED. Then click on Save(4) button.  

 
 
 
 

1. Login as Presciber or pharmacist with prescriber role and go to Medication Order 
screen and click on Allergy(1) button or Add Allergy link(2).  

 
 
2. Allergy screen will appear. Click on (+)(3) sign to add allergy drug. 

 
3. Add in allergy drug by Active Ingredient and enter related information. Enter drug 

status = RESOLVED. Then click on Save(4) button.  

 
 
 

1 

2 

3 

4 

1 

2 

3 

4 
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Function Flow Current Version 1.7 New Version 1.8 

4. Drug allergy record will be inserted into Allergy screen as below:  

 
 
5. At the patient banner, the Allergy section will be change to red color. 

 
 
6. Create drug order using same drug as declare in allergy screen above. 
7. Click on Add(5) button. 

 
 

4. Drug allergy record will be inserted into Allergy screen as below: 

 
 
5. At the patient banner, the Allergy section remain the background color as grey. 

Only the allergy alert icon will he highlighted. 

 
6. Create drug order using same drug as declare in allergy screen above. 
7. Click on Add(5) button.  

 

5 

5 
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Function Flow Current Version 1.7 New Version 1.8 

8. An alert message will be appear. Click on OK(6) button and record will be 
inserted into draft list.  

 

 
 

9. Then click on Confirm(7) button. MIMS alert will appear. Close the MIMS alert 

and record will be successfully save as below. 

 
 

8. There are no alert message appear.  
9. Then click on Confirm(7) button. MIMS alert will appear. Close the MIMS alert and 

record will be successfully save as below. 

 

 
 

6 

7 

7 
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Function Flow Current Version 1.7 New Version 1.8 

5. Edit on 
Allergy 
status from 
dispensing 
screen 

1. Go to either Screening, Preparation, Dispensing or Single Stage screen and 
click on Allergy Details link(1).  

 

 
2. Allergy History screen will pop up. Double click on the allergy record. No 

screen appear. 

 
 

 

3. Go to either Screening, Preparation, Dispensing or Single Stage screen and clik on 
Allergy Details link(1). 

 

 
4. Allergy History screen will pop up. Double click on the allergy record. 

 
 
5. Allergy screen will apear with edit button. 

1 
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Function Flow Current Version 1.7 New Version 1.8 

 
 
6. Click on Edit(2) button and screen will be in editable mode. User able to change the 

alergy drug information. 

 
 
7. Click on Save(3) button to save the changes. Record will be updated into the 

Allergy History list. 
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