PhIS & CPS Project - Quick Guide Drug Information Screen

Summary of Ticket Number and Requests on Drug Information

niaga

date for Enquiry Date & Time column in
Drug Information screen.

Date & Time column in Drug Information screen.

No. Ticket # Description Requests Solution
1. I-PhIS0198301175 Cadangan: ‘Editable time and date / backdate’. Walau 1) To allow selection date in Enquiry Date &
Tambahan ruang untuk waktu soalan bagaimanapun, sistem waktu tersebut dihadkan hanya Time for back dated for 5 days.
diterima dan dijawab yang diisi oleh untuk tempoh 5 hari. - No future date allowed
pengguna sendiri,ATAU, Dicadangkan supaya carian Enquiry date to dan Enquiry
‘Editable time and date / backdate’. date from adalah berdasarkan masa yang diisi oleh 2) ‘Request Date From’ and ‘Request Date
Walau bagaimanapun, sistem waktu pengguna. To’ should captured from date selected
tersebut dihadkan hanya untuk tempoh 5 in ‘Enquiry Date & Time'
hari.
Dicadangkan supaya carian Enquiry date 3) To allow selection date in Verified Date &
to dan Enquiry date from adalah Time for back dated for 5 days.
berdasarkan masa yang diisi oleh - Field will be auto fill based on date
pengguna. enter in ‘Enquiry Date & Time’ and
2. I-PhIS019471217S | yser request to create selection date in User request to create selection date in Enquiry Date & should not allow to select date less
Enquiry Date & Time for back dated date. | Time for back dated date. User claimed she need to than ‘Enquiry Date & Time
User claimed she needs to insert previous | insert previous report if Doctor informed to Pharmacist - Nofuture date allowed
report if Doctor informed to Pharmacist during On Call or Weekend. Thus, she will create the
during On Call or Weekend. Thus, she will | report for the next days 4) To add Button 'Add New Enquiry' (Copy
create the report for the next days enquirer details & patient details) based
3. I-PhIS0204266175 User request to insert back dated for User request to insert back dated for Enquiry Date & on same common details from the same
Enquiry Date & Time. User claimed Time. User claimed currently system only captured enquirer.
currently system only captured current current date and time. This purposed is to make sure she
date and time. This purposed is to make can record information for correct date and time.
sure she can record information for
correct date and time.
4, I-PhIS0238313185 User request able to select back dated User request able to select back dated date for Enquiry
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|-
Ph1S019830217S

DICE - Request to enable each user able to
several inquiry in single time

Bilangan pertanyaan disimpan dalam PhIS mengikut
bilangan 'entry' per pemanggil. Perlu masukkan data
pemanggil yang sama berulang kali bagi mengunci
masuk soalan-soalan lain yang diterima dalam satu
panggilan. (mohon ambil maklum, pemanggil NPCC
bukan pesakit, maka tiada data dalam sistem. Perlu
dimasukkan satu per satu)

Suggestion:

Mewujudkan pilihan 'bilangan pertanyaan',ATAU,
Tambahan fungsi 'add new query' bagi membolehkan
beberapa soalan dikunci masuk dalam satu 'entry' (satu
‘entry’, satu pemanggil).

Pada masa yang sama, PhIS membenarkan pengiraan
bilangan panggilan (berdasarkan satu ‘entry’, satu
pemanggil), DAN bilangan soalan (satu atau lebih soalan
bagi setiap panggilan atau ‘entry’.

|-
Ph1S019830017S

DICE - Request to add more character
limitation

Bilangan 'characters' yang terhad pada ruangan
pertanyaan, hanya satu atau dua soalan dapat
direkodkan pada setiap 'entry'.

Perlu bilangan 'characters' yang lebih banyak di ruangan
pertanyaan jika semua pertanyaan dari pemanggil yang
sama, direkodkan pada masa yang sama, ATAU,

Tambahan fungsi 'add new question' bagi membolehkan
beberapa soalan dikunci masuk pada waktu yang sama.

|-
Ph1S008392414S

To set by default ‘Mode Of Enquiry’ =
Telephone

To set by default ‘Mode Of Enquiry’ = Telephone
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Function . . . . . .
Flow Drug Information Screen in current Version 1.8 Drug Information Screen in new Version 2.0
1. Drug Pharmacy Transaction - Clinical 2 Drug Information - Create New Drug Pharmacy Transaction - Clinical 2 Drug Information - Create New Drug
Informati | nformation Enquiry | * | Information Enquiry | * |
on-To
Record . . e . . . . .
Backdate 1) ‘Enquiry Date & Time’ field is defaulted to current date and time of the 1) Allow selection date in Enquiry Date & Time for back dated for 5 days.
d Enquiry enquiry made. No changes is allowed. - No future date is allowed

Drug Information Reequest No

ol my profie
Enguier Name
Designason
Enqurer Categoy

-Select-
—

Enquiry Date & Time

3010872018 05:08:48 PM

Enquirer Address

Respond Address

Phone No
FaxNo

Email

DRUG INFORMATION

ENQUIRER DETAILS

Enquiry From

Priaty

Modz Of Enquiry

Enquiry Received By

Designation

DRUG INFORMATION

e

Drug information Request No.

ENQUIRER DETAILS

Aol my profe 5]
(O Wiinacity { Deparment Enguires Name Enquiry From ) Within eciffy / Department
— Designation
< Etemal ety Name o Fakdy Enauiter Category Seleck v O Evtemal facily / Name of Faciiy

Encuity Dafe & Tame 2018 05 13.45 P & I
oy v

Enauiter Address Pty Seleck v
Onine =

Respond Address Iode Of Enquiry -Select- v
[System Adminstatn

Phone No Enquiry Received By isystem Administrator
[Pegaai Farmasi UF 44

FaxNo Designation

Ema

eg:

- Todays date is 30 August 2018, system will allow backdated until 25 August
BO/08/2015 05:18:45 PM I=)
< Aug 2013 H
Sun Mon Tue Wed Thu Fri Sat
25
26 27 28 29 “
| 05:18:45 PM =
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Function
Flow

Drug Information Screen in current Version 1.8

Drug Information Screen in new Version 2.0

2) ‘Verified Date & Time’ field is defaulted to current date and time of the 2) Allow selection date in ‘Verified Date & Time’ back dated for 5 days.
enquiry made. No changes is allowed. - Field will be auto fill based on date enter in ‘Enquiry Date & Time’ and
should not allow to select date less than ‘Enquiry Date & Time’
[V] verified Response
Verified By |‘- _— —— | Verified Response
I\."eriﬂed Date/Time [D?FUQIZNS 02:52:04 PM ) I Verified By — o oo |
Verified Date/Time 07/09/2018 03:21:14 PM n) |

Mode Of Response

Quiestion is relevant or irelevant?
Response Date/MTime

Time Taken to Respond
Responded By

Designation

Send Respond

-Select-

) Relevant ) Irrelevant

l
|
|
|

Mode Of Response

Question is relevant or irmelevant?

Response Date/Time

[] Send Respond

| -Select-

O Relevant O Imelevant

Time Taken to Respond |

Responded By

Designation

- No future date allowed

< Sep 2018 »
Sun Mon Tue Wed Thu Fri Sat
| 03:30:09 PM

l¢
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Function
Flow

Drug Information Screen in current Version 1.8

Drug Information Screen in new Version 2.0

3) ‘Response Date & Time’ field is defaulted to current date and time of the

enquiry made. No changes is allowed.

Send Respond
Mode Of Response Telephone
Question is relevant or irrelevant? @] Relevant ® Irelevant
|Respunse DateTime [0?;09;2013 02:55:11 PM
Time Taken to Respond |1 days 19 hrs 36 min & sec
Responded By l -— ——
Designation } A p———

3) Allow selection date in ‘Response Date & Time’ back dated for 5 days.
- Field will be auto fill based on date enter in ‘Enquiry Date & Time’ and
should not allow to select date less than ‘Enquiry Date & Time’

Send Respond

Mode Of Response | Telephone hd
Question is relevant or imelevant? @ Relevant O Imelevant

Response Date/Time 07/09/2018 03:26:43 PM ?|
Time Taken to Respond |1 days 3 hrs 10 min |
Responded By -t |
Designation ped a=a= fa |

- No future date allowed

< Sep 2018 »
Sun Mon Tue Wed Thu Fri Sat
| 03:30:09 PM

~
e
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Function . . . . . .

Flow Drug Information Screen in current Version 1.8 Drug Information Screen in new Version 2.0
2. Drug Pharmacy Transaction > Clinical 2 Drug Information - Add New Drug Pharmacy Transaction - Clinical 2 Drug Information > Add New Drug
Informatio | Information Enquiry = Save Record Information Enquiry - Save Record
n—To add
multiple Currently, After Save record user need to close the current screen and clik P’ i
enquiry Y . . . . . After Save record, there will be a new button appear

on Add New Enquiry again to place new drug information enquiry

from same DRUG INFORMATION —
Eanirer ENQUIRER DETAILS -

Autofll my profie o

Engurer Name [Suleiman Akiaken : Enguiry From O Wihin tacify | Department

Designation |Speialist

Enqurer Catagory Fubic v ® Extemal faciity | Nams of Faciity

Engury Daie & Time DS032018 06:16:22 PM IDamansara Damai Medical Centre

[Damansara Dama Medical Gente
Enguier Adress Priocty Rotine -

Damansara Dama Medical Cenve, Jaian PJU 102 Petaing Jaya. Selangor
Respond Address Mode Of Enduiry Emai -

Phone No lD312345678. Enquiry Received By system Agministraior

Farho. (0311234556 Designzson [Pegaurai Famasi UF4

Emsl lsul_eimang@ddme net

PATIENT DETAILS
ENQUIRY DETAILS.

Pumose of Enquiry

] Trement [ Reguisiory [ Research [ Enfarcement [ Ohers

Enguiry Summary Detais

Engury SUTmary DEGlE  rgzng

e =

RESPONSE DETAILS

Click on the ‘Add New Enquiry’ button to create new enquiry with the same
Enquirer details as key in before.
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Function
Flow

Drug Information Screen in current Version 1.8

Drug Information Screen in new Version 2.0

DRUG INFORMATION

[Prink Report| X

Autoil my profie u]

Enguirer Name ‘Sulsiman Akiaken Enquiy From 0 Viihin taciiy | Depariment
Designation ‘Specilist

Enqurer Category Public. v ® Extemal faciity | Name of Faciity
Enquiry Date & Tme 051092018 06:15:22 P

IDamansara Damai Medical Centre

Damansara Damai Medical Centre
Engurer Adoress Friodiy Routne

Damansara Damai Medical Cenive, Jalan PJU 1072, Pefaing Jaya, Selangor

Respand Address Mod Of Enquiy Emal v
Phene o 0312345675 Enquiry Received By fsrstem Administrator

FaxNo 0311234556 Desgnation [Pegawal Fammasi UF42

Emal sul_smang@dcme net

PATIENT DETAILS.

ENQUIRY DETAILS

Purpose of Enguiry

] Tresment [ Reguistary [ Research [ Enlurcement [ oers

Enguiry Summary Details

Engury Summary Detals |

- Enquirer Details section will be captured/Copied from previous
record and allow to be edited.

- Patient Details and Enquiry Details will be empty for user to enter
the new record details.

Note:

User can create multiple Enquiry for the same Enquirer, however system will
auto create Drug Information Request Number for each Enquiry created for data
mining record purposes.




