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Summary of Ticket Number and Requests for General Module – Drug Master 

No. Ticket # Description Requests Solution 

1.  I-PhIS012 

6 11615S  

Request for facility setting to have different setting for OP and IP 

In Drug Master, request for facility setting to have different setting for OP and 

IP. May have different details between OP and IP. Currently, setting by whole 

facility which will affect both OP and IP. 

To have different setting for OP 

and IP 

1. To have separate setting 

for OP and IP as below:  

• Quantity for frequency 

PRN  

• Quantity per duration  

• Absolute Dispense Qty  

• Default Duration 

 

2. Default Dispense UOM can 
be set base on Outpatient 
and Inpatient location. 

 

2.  I-PhIS015 

583416S 

Medication Order - Request allow two sets of default allocation for each drug 

(out or inpatient) 

In-patient and out-patient allocate some medicines differently, e.g. T. Prolase 

2tab TDS:Out-patients allocates 20 tabs fixed amount. In-patient allocates 6 

tablets everyday 

Problem: 

The default settings for drug allocation affects both in-patient and out-patient. 

Can’t specify different default allocation for in-patient and out-patient. 

Request: 

Allow two sets of default allocation for each drug; one for in-patient, one for 

out-patient 

To have different setting for OP 

and IP 

3.  I-PhIS014 

916216S 

Request to separate default supply for Outpatient and Inpatient 

User request to separate default supply for Outpatient and Inpatient. User 

inform when set default supply at drug master it will default for outpatient and 

inpatient. User need to separate default supply since default qty is different for 

this 2 department. 

To have different setting for OP 

and IP 

4.  I-PhIS013 

667116S 

Request Default Dispense UOM can be set base on location 

User request Default Dispense UOM can be set base on location. User informed 

for inpatient, dispense by tablet but for outpatient may be by pack/bulk. 

Assist user to set in Maintenance>Pharmacy>Drug, current setting will effect all 

location 

Assist user to change Dispense UOM at Reserve Quantity but user said it will 

To have different setting for OP 

and IP 
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No. Ticket # Description Requests Solution 

take time if every time need to edit the Reserve Quantity. 

Example Drug: Baclofen 10mg Tablet 

5.  I-PhIS016 

951516S 

Fill List- Wrong Quantity appear - absolute dispense Qty 

User reported quantity at fill list appear as 10 which it seems follow setting at 

absolute dispense quantity even the actual quantity should not 10. 

Drug set at Absolute Dispense Qty effected to value Reserve Qty in Fill list. 

To have different setting for OP 

and IP 

6.  I-PhIS020 

714317S 

Drug master - Request able to set "Absolute dispense quantity" by unit 

User request able to set "Absolute dispense quantity" by unit. 

To have different setting for OP 

and IP 

7.  I-PhIS018 

591117S 

Request system to able set specific UOM for specific drug and department 

Request system to able set specific UOM for specific drug and department. 

Currently, if user add new UOM, the whole facility will be default to the UOM. 

User want for each department, have its own default UOM for the drug. 

To have different setting for OP 

and IP 

8.  I-PhIS015 

986516S 

Request to allow facility to set default Storage Condition in drug master 

User request for facility to be able to set/modify default Storage condition in 

drug master. 

Currently, value is editable only in IWP and user need to edit the value in CDR 

Preparation screen for each drug prepared. 

Each facility may have different storage condition. 

Facility to configure default 

Storage condition 

Allow facility to configure 

storage condition. 

9.  I-PhIS020 

135117S 

CDR Preparation - Request to set default checkbox 

Request to set default checkbox for 

1) Protect from Light 

2) Room Temperature  

Facility to configure default 

Storage condition 

10.  I-PhIS015 

970316S 

Request to allow set default shelf life for bolus drug preparation 

Request for facility to be able to set shelf life for bolus drug preparation. 

Currently, only able to set shelf life for diluent in drug master. Should be able to 

set Shelf Life for bolus drug also. 

Facility to set shelf life for bolus 

drug preparation 

To add new field for 'Shelf Life' 

under IV Characteristics section. 
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Function 
Flow 

Drug Master in current Version 1.8 Drug Master in new Version 2.0 

1. User and 
prescriber 
status 

Maintenance → Pharmacy → Drug 

1. Select drug to be configured in drug master list 

 
2. Click on edit button to update drug configuration. Facility section and 

order setting will be enabled for user to edit. 

 
3. Configuration done will apply to all order related to this drug 

regardless visit type.  
4. For dispense UOM, default dispense UOM will apply to all order 

related to this drug regardless dispensing type. 

 

Maintenance → Pharmacy → Drug 

1. Select drug to be configured in drug master list 

 
2. Click on edit button to update drug configuration.  

 
3. For facility setting’, setting generally apply to all drug regardless visit 

type or dispensing type.  
i. Allow dispensing more than prescribed quantity - To allow user to 

dispensed more than ordered quantity 
ii. High Alert Medication - To display drug as with high alert symbol in 

all dispensing screen and MAR. 
iii. Preparation/Production Instruction - To display 

preparation/instruction for Prepacking, CDR and IV in worksheet 
iv. Default Dose/UOM – Drug default dose to be displayed in order 

screen. If not configured it will display based on drug strength or 
quantity. 

*All above are existing fields. No changes on rules or function. 
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Function 
Flow 

Drug Master in current Version 1.8 Drug Master in new Version 2.0 

5. For IV Characteristic, storage condition is configured by HQ. Facility 
only can view value configured by HQ. 

 

4. For order setting, configuration will be split by visit type. 

 
5. Configuration fields contains: 

i. Visit type – List of visit type. Each visit type can have one 

configuration only. This value is mandatory. 

ii. Default Order Duration – Default order duration during 

transcribing or order recording.  

If not configured, order duration during prescribing or order 

recording will refer to TCA of previous duration value entered. 

iii. Maximum Order Duration – Maximum order quantity if different 

from default maximum value. 

Default maximum value for outpatient currently configured to 1 

year and 7 days for inpatient. If configured, this value will be 

superseded.  

iv. Absolute Dispensed Quantity – Absolute dispensed/order 

quantity without consider ordered/dispensed duration. 

If configured this value will supersede other order/dispensed 

quantity calculation 

v. Quantity per duration - Ordered/supplied quantity against 

ordered/supplied duration. 

If configured this value will supersede other order/dispensed 

quantity calculation (except for PRN frequency) 

*‘Absolute Dispensed Quantity’ and ‘Quantity per duration’ cannot 

be configured at the same time. 

vi. Quantity per frequency PRN - Ordered/supplied quantity against 

ordered/supplied duration for PRN frequency only. 

If configured this value will supersede other order/dispensed 
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Function 
Flow 

Drug Master in current Version 1.8 Drug Master in new Version 2.0 

quantity calculation 

6. Once configured, information will be displayed in the list 

 
7. Rules apply to the configured visit type only. For visit type not 

configured, order will follow global setting. 
8. To edit, double click the record and details screen will be displayed. User 

cannot change the visit type in edit mode. Other value can be changed. 
9. On click of delete button, status will become ‘Inactive’. To activate back 

the record, change status to ‘Active’. 
10. For Dispensed UOM, default configuration can be configured by 

dispensing type inpatient and outpatient. 

 
Note: Dispensing type = Outpatient /Inpatient configured in Location setup 
by specific pharmacy location. 

 
11. During stock allocation in all dispensing screen, if ‘dispense location = 

Outpatient’, default value will refer to ‘Default for Outpatient’ value. If 
‘dispense location = Inpatient’, it will refer to ‘Default for Inpatient’ 
value. 
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Function 
Flow 

Drug Master in current Version 1.8 Drug Master in new Version 2.0 

12. For IV Characteristic, storage condition value can be configured at 
facility level. By default, value will follow previous value configured in 
IWP 

 
13. New field for 'Shelf Life' are added and not mandatory to be configured. 
14. This value will be used to generate Expiry Date in CDR label for bolus 

drug.  Expire Date = Prepared date + ‘’Shelf life’. 
15. If user set both drug shelf life and selected diluent shelf life, system to 

consider only the diluent shelf life as first priority to generate the default 
Expiry Date in CDR Edit Label screen.  

 

 

 

 

 

 

 


