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Summary of Ticket Number and Requests for General Module – Item Master 

No. Ticket # Description Requests Solution 

1.  I-PhIS013 

896716S 

Request to have alert to user when creating duplicate code  

User request to have alert to user when creating duplicate code. 

Reason; System allowed to create item code with same name and 

same SKU, PKU. Kindly alert users if this case happened to prevent 

creating duplicate code. 

Display alert when creating 
new item code with same 
Drug/Non-Drug code, PKU 
and conversion factor with 
same purchase type. 

1. To add validation when creating new 
item code with same Drug/Non-Drug 
code, PKU and conversion factor with 
same purchase type. 

2.  I-PhIS020 

727717S 

Item Master - Unable to update price 

User inform unable to update price for item AP in item master due to 

the current price already set to expiry on 30 Sept 2017. She want to 

add new price beginning 1 Oct 2017 but the error shown as 'The 

selected effective date from not yet expired in same price code'. She 

query does this mean have to wait until 1 October to add new price. 

Kindly refer attachment. 

To allow add price if current 
price not yet expired 

2. To allow add price for future effective 
date from, as long as the date is not 
overlap with existing price record. 
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Function 
Flow 

Item Master in current Version 1.8 Item Master in new Version 2.0 

1. New 
Item 

Maintenance → Inventory → Item Master 

1. User is allowed to create new item with same criteria in item master. 

 

2. Create new item with same criteria 

 
3. System allow to create item with same criteria 

 

Maintenance → Inventory → Item Master 

1. To add validation when user create new item with same criteria for: 

• Drug/Non-Drug code 

• PKU  

• Conversion factor 

• Purchase type. 

 

2. Create same item. Alert message will be displayed if item with same 
criteria is created. 
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Function 
Flow 

Item Master in current Version 1.8 Item Master in new Version 2.0 

2. IWP 
Price 

Maintenance → Inventory → Item Master 

1. Select any APPL item to update the price 
2. Unable to add price for future date. User has to wait until end of the 

price effective date to update the price. 

 

Maintenance → Inventory → Item Master 

1. Select any APPL item to update the price 
2. System allow to add price for future effective date from, as long as the 

date is not overlap with existing price record. 
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Function 
Flow 

Item Master in current Version 1.8 Item Master in new Version 2.0 

3. If selected date overlaps with existing date, alert message will be 
displayed as below: 

 
4. In PO, to consider price based on date range of 'effective date from' and 

'effective date to' when displaying the unit price (PKU) for APPL item. 
Should not consider only 'effective date to'. 
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Summary of Ticket Number and Requests for General Module – Calendar 

No. Ticket # Description Requests Solution 

1.  I-PhIS010 

378315S 

 

General Calendar - Request to add button 

User request to have repeat button to replicate the holiday from this year to 

next year. User also request to add Filter by Year and Sort Statue 

alphabetically. 

To have repeat button to 
replicate the holiday from this 
year to next year. 

1. Add replicate function to copy 
calendar for state already set 
calendar in current year. 

2.  I-PhIS018 

106417S 

IWP (Calendar - Holiday Setup) - Request to add more filters  

Request to add more filters, as follow:- 

• filter by year 

• filter by month 

• state : all 

Add new search criteria 

• by year 

• by month 

• All state 

2. Add new search criteria 

• by year 

• by month 

• All state 

 

Function 
Flow 

Item Master in current Version 1.8 Item Master in new Version 2.0 

1. Calendar 
setup 

Maintenance → General → Calendar 

1. Click in ‘Holiday Setup’ button 

 

Maintenance → Inventory → Item Master 

1. Click in ‘Holiday Setup’ button 
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Function 
Flow 

Item Master in current Version 1.8 Item Master in new Version 2.0 

2. No filter by Year and Month 
3. No ‘Copy Calendar’ function 

 

 

2. New filter added 
i. Year - New filter by year. Default to current year. Compare 

entered year with calendar year 
ii. Month - New filter by Month. Default to ‘All’. Compare selected 

month with calendar month 
3. Changes on existing search criteria 

i. State – Add selection for ‘All’ states. Default the value to ‘All’ 
4. Click in ‘Copy Calendar’ button in holiday setup screen to copy the 

calendar 

 
5. Screen will display fields as below: 

i. Copy from state - User can choose to copy from 1 state only at a 
time. 

ii. Holiday Type - Default to All. 
iii. Month – List of Month. Default to All. 
iv. Year – Free text to enter year. User only can copy for current 

and future year. 
v. Applicable to - List of state.  User can select multiple state to 

copy the calendar. 
6. On click of Save button, system will check selected ‘Applicable to’ state 

calendar value.  
a. If no existing configuration done for the selected duration and 

selected holiday type, alert message will be displayed. ‘Do you want 
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Function 
Flow 

Item Master in current Version 1.8 Item Master in new Version 2.0 

to proceed?’ with ‘Yes’ and ‘Cancel’ buttons.  

• On click of Yes button, configuration for the selected duration 
and selected holiday type will be copied over from ‘Copy From 
State’ to ‘Applicable to’ state. 

• On click of No button, alert message will be close and back to 
copy calendar screen. 

b. If calendar already configured for the selected duration and selected 
holiday type, alert message will be displayed. ‘Calendar for selected 
duration will be replaced. Do you want to proceed?’ with ‘Yes’ and 
‘Cancel’ buttons. 

• On click of Yes button,  
i. Configuration for the selected duration and selected 

holiday type in ‘Applicable to’ state will be removed  
ii. Configuration for the selected duration and selected 

holiday type will be copied over from ‘Copy From State’ 
to ‘Applicable to’ state. 

• On click of No button, alert message will be closed and back to 
copy calendar screen. 

 


