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Summary of Ticket Number and Requests on Medication Counselling 

No. Ticket # Description Requests Solution 

1.  I-PhIS018586517S Request to add 'Patient 
Location' column at 
Medication Counselling 
Registry 

Medication Counselling Order 
User request to add column  'Patient Location' at 'Medication 
Counselling Registry' search criteria as in prescription management 
screen.     
Reason user request to add 'Patient Location' field so that user able to 
filter and search patient by visited clinic. 

1) Add 'Visit Location' to select when 
create Medication Counselling Order. 

2) Current 'Counselling Location' is not 
referring to patient Visit Location. To 
rename to 'Counselling Type' 

3) At Location Type “HMR” 
- After select HMR Type, should 

appear another selection for HMR 
Team (Radio button) with value : 
 - Pharmacy 
 - Multidiscipline 

- HMR Team field should be 
mandatory 

2.  I-PhIS018577217S Medication Counselling 
(Order) - Request to add 
new selection. 

Medication Counselling Order 
Location Type “HMR” 
 
After select HMR Type, should appear another selection for HMR 
Team (Radio button) with value : 
 
1)      Pharmacy 
2)      Multidiscipline 

3.  I-PhIS019801017S 
 

Request: Medication 
Counselling – To add check 
box for Counselled but Not 
recruited into MTAC 

1) To add new check box for Counselled but Not recruited into 
MTAC 
2) If Yes, to display the Type of MTAC 
3) Data to be captured in report PF 5.5 (a) and PF 5.5 (b) 

4) Medication Counselling reporting – To 
add check box for Counselled but Not 
recruited into MTAC 

5) To add Counselling Order Number 
column at the listing page 

6) Family History Of Illness – to increase 
maximum to 200 characters 

4.  I-PhIS018566517S 
 

Medication Counselling - 
Request to add Counselling 
Order No field 

User request to add Counselling Order No field at reporting screen. 
User also request if has Counselling Order No column at search results 
table. 
Purpose: To trace back order no that already generate for patient. 

5.  I-PhIS018280717S 
I-PhIS018272617S 
 

Request enhancement for 
Medication counseling 
reporting 

Medication counseling reporting 
User request to able : 
1.Education Level - Able to edit  and put remark (Rejected by Project 
Team) 
2.Family History Of Illness - User request to have unlimited character 
in the remark (Support) 
3.Marital Status - Able to edit and put remark (Rejected by Project 
Team) 
4.Lives With: 
-Request to able add remark for Alone,Family Member,Nursing Home. 
(Rejected by Project Team) 
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Function 
Flow 

Medication Counselling Screen in current Version 1.8 Medication Counselling Screen in new Version 2.0 

1. 
Medicatio
n 
Counselli
ng – 
Order 
Screen 
Changes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy Transaction →Clinical →Medication Counselling → Select 
Patient and Place New Order 

 

Current Medication Counselling Order Screen as below: 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Pharmacy Transaction →Clinical →Medication Counselling → Select Patient 
and Place New Order  

 
1) Current 'Counselling Location' is not referring to patient Visit Location. To rename to 

'Counselling Type' 

 
 
2) Added new drop down field with named ‘Counselling Location’ to select Patient 

'Visit Location'  
 

- Data will be listed based on Location setup in the facility 
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Function 
Flow 

Medication Counselling Screen in current Version 1.8 Medication Counselling Screen in new Version 2.0 

 
 
 

3) Current screen, after select Counselling Type – HMR, HMR Type field will 
appear. 
 

 
 

3) At Counselling Type “HMR” 
- After select HMR Type, should appear another selection for HMR Team (Radio 

button) with value : 
 - Pharmacy 
 - Multidiscipline 

- HMR Team field should be mandatory 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 PhIS & CPS Project - Quick Guide Medication Counselling Screen 

4 
 

Functio
n Flow 

Medication Counselling Screen in current Version 1.8 Medication Counselling Screen in new Version 2.0 

1. 
Medicati
on 
Counselli
ng 
Reportin
g 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy Transaction →Clinical → Medication Counselling Reporting → 
Reporting Section 

 
1) Current Medication Counselling Reporting Screen is as below 

 

 

 
 
 
 
 
 
 
 
 

 

 

Pharmacy Transaction →Clinical → Medication Counselling Reporting → 
Reporting Section 

 

1) Medication Counselling reporting listing Screen: 
- Added filtering for Counselled but Not Recruited into MTAC 

 
 

2) Medication Counselling reporting – added check box for Counselled but Not 
recruited into MTAC 
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Functio
n Flow 

Medication Counselling Screen in current Version 1.8 Medication Counselling Screen in new Version 2.0 

 
 

 
- Tick on the check box and another drop down field will appear for Type of MTAC 

 
 

- Type of MTAC listed based on MTAC type maintained at the facility 
(Maintenance → Pharmacy → MTAC Info) 

- Selected MTAC Type will be counted in the report PF 5.5 (b) 
 
 
 
 

 

 

 


