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1. Summary of Ticket Number and Requests on Drug Label  

No. Ticket # Description Requests Solution 

1. I-PhIS017 
863517S 

Amend drug label 

GLN0200099 after print label appear bold instruction 10ml Dicuci. It may 
cause mislead for patient as the real one was "Cairkan 10ml dalam 1.5L air 
suam sebelum digunakan" 

As other common instruction in new version appear inproper instruction 
that cause many patient ask for confirmation regarding the instruction at 
label. It appear as "2 biji 4 kali sehari" . Suppose "2biji sekali makan 4 kali 
sehari" 

To move Admin Instruction 
section to Route section. New 
format of drug label. 

1. Hide 6 digit in between IC 
number, example 71xxxxxx1234. 
Apply only for IC number only. 

2. User has a choices to print the 
drug label as OP  or IP drug label 
and this checkbox is only 
available at inpatient record 
preview screen only.  There 
were also a direct IP print button 
and direct OP print button at 
dispensing label (inpatient 
record) to print either in OP 
label or IP label. 

3. To move method/instruction to 
admin route section and new 
format of drug label by adding 
‘Method’. 
 

Example:  

The Syrup Drug with dosage 1.5ml, 

when print label-the decimal point 

too small, when patient misslook the 

decimal point they will take 15ml 

(Dangerous for patient to take 

overdose medicine) 

2. I-PhIS018 
414417S 

 

OP Drug Label - To remove IC number from drug label printing 

User request to remove IC number from drug label printing. 

Solution is to hide 6 digit 
number in the middle of IC 
number and apply for IC 
number only, eg: 
71XXXXXX1234 

3. I-PhIS018 
288517S 

 

Drug Label - Request to change Administration Instruction section to 
Route section 

En Parameswaran request to change layout of label. The Administration 
Instruction section should be move to Route section. This administrative 
instruction's font should be in BOLD. The reason because some of the old 
patient did not read the instruction properly as the instruction located not 
in the center of label. Please refer to file upload for further checking. 

To move Admin Instruction 
section to Route section. New 
format of drug label. 

4. I-PhIS021 
383717S 

 

Preparation - Label - Instruction appear after frequency 

Pn Lai reported instruction "Diambil" appear after frequency "2biji 3 kali 
sehari bila perlu" when print label. In previous version, instruction appear 
before frequency. It was make patient confuse when read the instruction. 

To display method/instruction 
before frequency 

5. I-PhIS021 
412817S 

 

Label - Request Instruction appear first before frequency 

User reported instruction "Diambil" appear after frequency "2biji 3 kali 
sehari bila perlu" when print label. In previous version, instruction appear 
before frequency. It was make patient confuse when read the instruction. 
User request to revert back Drug Label Format v1.5 which Instruction 

To display method/instruction 
before frequency 
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No. Ticket # Description Requests Solution 

appear first before frequency. 

 

6. I-PhIS021 
473517S  

 

Drug Label - Request to change route instruction 

From Email: 

Sebelum ini ada mohon untuk satukan ayat pengambilan ubat dari report 
16114903C. Pada version terbaru terdapat perubahan tetapi perkataan 
"Diambil" telah turun ke bawah. Perkataan english "Take" diterjemah 
menjadi ambil dan ada juga label pada kotak ubat ditulis "makan" 
menyebabkan tidak seragam. 

 

Arahan yang dicadangkan " 1 biji sekali dimakan, 2 kali sehari"  @  1 biji 
sekali diambil, 2 kali sehari" lebih jelas berbanding "1 biji 2 kali sehari " yang 
membawa banyak maksud dan mengelirukan pesakit. 

To move Admin Instruction 
section to Route section. New 
format of drug label. 

To move method/instruction to 
admin route section and new format 
of drug label by adding ‘Method’. 

 

7. I-PhIS018 
976817S 

 

UAT 1.6 - Drug Label preview screen - to reallocate 'Select All' checkbox 

Drug Label preview screen - to reallocate 'Select All' checkbox 

 

To re-design the 'Select All' checkbox at preview label screen due to this 
checkboxe located at same level with checkbox of local language - 
confusing. 

To reallign the location of 
‘Select All’ checkbox in preview 
drug label screen. 

To reallign the location of ‘Select All’ 

checkbox in preview drug label 

screen. 

8. I-PhIS017 
582617S 

 

Request bigger decimal point 

User request for bigger decimal point 

Situation 

The Syrup Drug with dosage 1.5ml, when print label-the decimal point too 
small, when patient misslook the decimal point they will take 15ml 
(Dangerous for patient to take overdose medicine) 

Bigger font size for decimal 
point (.) in drug label printing 

To have bigger font or decimal point 

(.) but provided space is enough/fit 

in drug label if we increase the font. 

9. I-PhIS018 
008017S 

 

Label - Request to increase font size for drug name 

User request to increase font size for drug name at patient label. Besides 
that, user also request to change background colour for drug name - 
change to black colour and font change to white colour. 

Increase font size for drug 
name at patient label with new 
format of drug label. New 
format of drug label. 

To increase size pf patient name but 

provided space is enough/fit in drug 

label if we increase the font. 

10. I-PhIS021 Drug Label - Request to enlarge instruction same as drug name Increase font size for fraction To increase font size for fraction. 
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No. Ticket # Description Requests Solution 

378517S 

 

Puan Hidayah request to enlarge instruction same as drug name. Currently 
instruction become smaller and when for 1/2 tablet display too small. 

Reason 

To make sure senior citizen follow medication instruction correct ly. 

dose. 

11. I-PhIS021 
490117S 

 

Drug Label - font size too small 

En Mat shahril reported after updated to v1.6.1.9, font size for drug label 
too small compared to previous version.User inform, the small font size 
make difficult too read especially for old patient. User request and prefer 
label size as previous version or font size change to more large.  

 

It affected especially for Font at quantity like 1 biji and 1/2 biji 

Increase font size for fraction 
dose. 

12. I-PhIS021 
469917S  

 

Drug Label - font size too small 

Miss Pamela reported after updated to v1.6.1.9, font size for drug label too 
small compared to previous version.User inform, the small font size make 
difficult too read especially for old patient. User request and prefer label 
size as previous version or font size change to more large.  

 

It affected especially for Font at quantity like 1 biji and 1/2 biji 

Increase font size for fraction 
dose. 

13. I-PhIS021 
448817S 

 

Drug Label - font size too small 

En Parameswaran reported after updated to v1.6.1.9, font size for drug 
label too small compared to previous version.There's a wasting space at the 
sticket label. Plus, the small font size also make difficult too read especially 
for old patient. 

Increase font size for fraction 
dose. 

14. I-PhIS021 
416117S 

 

Request to increase font label 

Miss Yong request to increase font label for dose and frequency. User 
receive complain from patient, unable to read the instruction and user 
have to write it down again. User claim previous version is better. Kindly 
refer attachment for further details. 

Increase font size for fraction 
dose. 

15. I-PhIS021 
394617S 

Drug Label - number to small compare to previous version 

Pn Jasmine reported the current version at facility show dose amount to 

Increase font size for fraction 
dose. 

To increase font size for fraction in 
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No. Ticket # Description Requests Solution 

 small compare to previous version. She got complain from her patient 
regarding the label font. She prefer previous version label size. Refer 
attachment for comparison. 

------------------------------- 

Request to use old PhIS version size for label which is larger than version 
1619 

drug label. 

16. I-PhIS021 
508817S 

Drug Label - font size too small 

User reported after updated to v1.6.1.9, font size for drug label too small 
compared to previous version.User inform, the small font size make 
difficult too read especially for old patient. User request and prefer label 
size as previous version or font size change to more large.  

It affected especially for Font at quantity like 1 biji and 1/2 biji 

Increase font size for fraction 
dose. 

17. I-PhIS021 
526217S 

Request to increase label font 

User request to increase font label for dose and frequency. User receive 
complain from patient, unable to read the instruction and user have to 
write it down again. User claim previous version is better or increase more 
that previous label 

Increase font size for fraction 
dose. 

18. I-PhIS021 

607317S 

Drug Label - Request to increase font size for dosage 

User request to increase font size for dosage. It is because dosage in 

fraction make patient confuse.  

Example:  

Dosage  = 1 1/2 biji. 

Increase font size for fraction 

dose. 

19. I-PhIS012 
607615S 

Request to allow satellite pharmacy able to print outpatient and inpatient 
label 

User request to allow satellite pharmacy able to print outpatient and 
inpatient label. Purpose is for discharge medication in inpatient screen. 

Able to print OP and IP label for 
IP discharge order. 

To provide a function for inpatient 

label to be printed out in OP label or 

IP label. 

20. I-PhIS021 
542817S 

Drug Label - Request to change instructions and enlarge font size and 

User request to change instructions and enlarge font size for drug label. 
Email from user: 

Increase font size for fraction 
dose and rearrange “Diambil” 
before dose. 

To increase font size for fraction in 

drug label. 
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No. Ticket # Description Requests Solution 

 

"Due to the recent version update from 1.5 to 1.6.1.9, there has been some 
changes in the OP medication labels. However, the new layout can be 
confusing for patients as the instructions are not clear. Therefore I would 
like to request for some changes to be done to curb this issue based on the 
sample label that I have attached: 

1) The sentence arrangements should be improved whereby it should be 
"Diambil 1 biji 2 kali sehari" instead of "1 biji 2 kali sehari Diambil" 

2) The font size for "1 biji 2 kali sehari" should be bigger and bolded, as 
most elderly have found it difficult to read the instructions." 

21. I-PhIS021 
542017S 

Drug Label - font size too small 

User reported after updated to v1.6.1.9, font size for drug label too small 
compared to previous version.User inform, the small font size make 
difficult too read especially for old patient. User prefer label size as 
previous version or font size change to more large.  

It affected especially for Font at quantity like 1 biji and 1/2 biji 

Increase font size for fraction 
dose. 

To increase font size for fraction in 

drug label. 

22. I-PhIS021 
569717S 

Drug Label - Request to enlarge font Size 

User reported after updated to v1.6.1.9, font size for drug label too small 
compared to previous version.User inform, the small font size make 
difficult too read especially for most elderly patient. Therefore user request  
label size as previous version or font size change to more large.  

It affected especially for Font at quantity like 1 biji and 1/2 biji 

Increase font size for fraction 
dose. 

To increase font size for fraction in 

drug label. 

23. I-PhIS021 
587817S 

Drug Label - Request for bigger font size 

Pn Farah reported after updated to v1.6.1.9, font size for drug label too 
small compared to previous version. She inform, the small font size make 
difficult too read especially for most elderly patient. Therefore she request 
label size as previous version or larger font size. 

It affected especially for Font at quantity like 1 biji and 1/2 biji 

Increase font size for fraction 
dose. 

To increase font size for fraction in 

drug label. 

24. I-PhIS021 
602017S  

 

Drug Label - Request to change instructions and enlarge font size 

User request to change instructions and enlarge font size for drug label due 
to current version 1.7.1 more smaller than before. 

To increase size for instruction. To increase font size for instruction 

in drug label prrovided if the space 

can fit/enough space. 
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25. I-PhIS021 
599217S  

 

Drug Label - font size too small 

user Miss Amy reported after updated to v1.6.1.9, font size for drug label 
too small compared to previous version.User inform, the small font size 
make difficult too read especially for old patient. User request and prefer 
label size as previous version or font size change to more large.  

It affected especially for Font at quantity like 1 biji and 1/2 biji 

Increase font size for fraction 
dose. 

To increase font size for fraction in 

drug label. 

26. I-PhIS021 
596617S 

Drug Label - Request to enlarge font Size 

User reported after updated to v1.6.1.9, font size for drug label too small 
compared to previous version.User inform, the small font size make 
difficult too read especially for most elderly patient. Therefore user request  
label size as previous version or font size change to more large.  

It affected especially for Font at quantity like 1 biji and 1/2 biji 

Increase font size for fraction 
dose. 

To increase font size for fraction in 

drug label. 

27. I-PhIS020 
856317S 

 

Drug Label - Request to not display administration time for insulin drug 

User request to not display administration time for insulin drug on drug 

label but allow the selection of different dose for BD/TDS dosing for all 

insulin. Below are the explanation from user and may refer attachment as 

well. 

Patient confused with the round the clock administration time on label. As 

in practice, every patient’s injection time need to be individualized.   

Eg. For s/c Insugen 30/70 BD dosing, patient need to inject half an hour 

pre-meal but not necessarily 12 hourly if they are not eating breakfast and 

dinner strictly 12 hourly. 

Please omit administration time on label but allow the selection of different 

dose for BD/TDS dosing for all insulin. 

New label for insulin To display insulin split dose label in 

word to represent the time, such as 

10 IU (Sarapan), 15 IU (Makan 

TengahHari), 20 IU (Makan Malam), 

15 IU (Sebelum Tidur). 

28. I-PhIS020 
003017S 

Request to check Font size when print label 

User request to check font size for print label due according to him font size 

are not clear when he print label and it happen to drug Insugen only for 

number " 6" which are  no clear when print label 

Email from user: 

Increase font size for label as 

overall. 

To increase font size in drug label, 
however the changes will depends 
on the outcome of new format of 
drug label. If still have some extra 
spaces, we can increase the font size 
for each label that using number as a 
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No. Ticket # Description Requests Solution 

Merujuk kepada perkara di atas, di sini saya ingin mengambil perhatian 

tuan terhadap cetakan label ubat 

untuk dos nombor ' 6 ' yang tidak jelas. 

Tuan, kawasan klinik saya ialah kawasan kampung, dengan kebanyakan 

pesakit adalah warga emas yang ada masalah penglihatan. 

Saya dapati no '6' adalah tidak jelas untuk dibandingkan dengan no ' 8 '. 

display. 

29. I-PhIS020 
418817S 

 

Request to increase font size for indication in outpatient label 

User request to increase font size for indication in outpatient label. User 

informed sometimes patient difficult to read indication in label. 

 

Increase font size for drug 

indication in label printing. 

To increase font size in drug label, 

however the changes will depends 

on the outcome of new format of 

drug label. If still have some extra 

spaces, we can increase the font size 

for each label that using number as a 

display. 

30. I-PhIS021 
751317S 

Drug Label - Request bigger font for dose & frequency 

User request bigger font for dose & frequency in drug label. 

 

Reason 

Small font for dose & frequency will be a problem for senior citizen to take 
the medication accordingly 

To increase font for dose anf 

frequency. 

To increase font for dose anf 

frequency in new format of drug 

label however it will depends if still 

have some extra spaces. 

31. I-PhIS021 
141617S 

 

Drug Label - Arrangement of frequency & duration not correct 

User reported arrangement of frequency & duration not correct. Happened 
to all drug. 

Example: 

Bisoprolol 

Drug Label appear : 1 biji setiap pagi Diambil 

Suppose appear : 1 biji Diambil setiap pagi 

New format of drug label. To move the admin instruction from 

below to top, next to dosage. 

32. I-PhIS017 
023616S 

Insulin Drug Label - Request change dose direction 

User request change dose direction for Insulin Drug Label 

New label for insulin To display insulin split dose label in 

word to represent the time, such as 
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For TDS dosing 

pre breakfast 

pre lunch 

pre dinner 

 

For BD dosing 

pre breakfast 

pre dinner 

10 IU (Pagi), 15 IU (TengahHari), 20 

IU (Petang), 15 IU (Malam). 

33. I-PhIS012 
140115S 

Dispensing - Request to freeze panel for manual label option 

User request to freeze panel for manual label option. Reason is if she want 
to print label for the last item only she have to scroll back up until the first 
one. If there are 15 items a lot of time can be saved if the scrolling part is 
skipped.  

Freeze window panel in 

preview label. 

To freeze the above panel when 

preview label. 

34. I-PhIS031 
777118S 

Dispensing - Request to allow user inpatient print label view as outpatient 

Ms Yong request to allow user inpatient print label view as outpatient 
during weekend due to user will receive patient from Emergency to provide 
medication. User want one function that during print label, user can choose 
to dispense label view as Outpatient. 

Allow user to print inpatient 

label in outpatient format. 

Add function to print drug label in IP 

format and OP format. User shall be 

able to directly print OP Label or IP 

Label. At preview, user able to 

choose a checkbox either to print in 

IP format or OP format. 

35. I-PhIS021 
148217S 

 

Label(Dosage Schedule) - Request to change administration time 

Encik Andrew request to change administration time in dosage schedule for 
all drug insulin. User request, instead of put hours better put time like pagi, 
tengah hari, petang or night. User claim, patient sometimes not eat as per 
time being set by hospital/KK. As the instruction for insulin is "Administer 
within 15 minutes before meal" 

New format of drug label, 

change admin route position. 

To move Admin Instruction section 

to Route section. New format of drug 

label. 

36. I-PhIS021 
055017S 

 

Transcribe Order - Request to enlarge font of dose 

User request to enlarge dose in label due to if user have dose that appear 
as 1/2 , 3/4, or any dose that in fraction, when printed in label, this number 
appear too small. 

Enlargae font for fraction dose. Enlarge fraction dose in dug label. 

Use normal numbering and not using 

symbol. 
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User request due to some patient have problem with sight especially old 
folks. 

37. I-PhIS020 
516017S 

 

OP Drug Label - Add location in drug label 

User suggest to add Dispense Location such as Farmasi Klinik Pakar – Rx,  

into drug label. Currently we only show visit location 

Add in dispense location code 

in drug label. 

To add in dispense location code in 

drug label but configurable by the 

facility. User will have to enter the 

code at location setup screen before 

able to see the code appear in drug 

label. 

38. I-PhIS023 
119118S 

 

Drug Label - Besarkan saiz tulisan 

Pengguna mohon untuk besarkan saiz tulisan. Saiz tulisan pada label 

pesakit agak kecil, terutamanya arahan untuk ubat biji seperti ½ biji atau ¾ 

biji kurang jelas. 

Enlargae font for fraction dose. Enlarge fraction dose in dug label. 

Use normal numbering and not using 

symbol. 

39. I-PhIS024 
063218S 

Dispensing - Unable to print drug label - special character 

User reported when she try to direct print label for the patient, no label is 

come out. If user try to print label using preview button first, there is no 

any drug appear in preview. Only happen to this patient. 

Enable to print label if data 

consists of special character. 

Checking on special character should 

apply when do data entry for: 

1. patient name 

2. address 

3. batch number 

4. Drug Administration Instruction 

Direct Label printing that will be 

affected are: 

• Patient label 

• Visit label 

• Drug Label 

• CDR label 

• Extemp label 

• Patient Sticker 

• Sample label 

40. I-PhIS017 
952317S 

 

Transcibe order (direct print) : Unable print label drug. batch no special 

character 

Report by user, when she transcribe drug Propranolol HCl 40 mg Tablet she 

unable to print out the drug. 

Accoding to user it happen to all patient which drug order is drug  

Propranolol HCl 40 mg Tablet. Infrom by user other drug there is no 

problem to print label and user also inform it effected to all order if user 

transcibe drug Propranolol HCl 40 mg Tablet with others drug, all order 

cannot be print.  

Propranolol HCl 40 mg Tablet 

Enable to print label if data 

consists of special character 

data.  
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Function 
Flow 

Current Version 1.8 New Version 2.0 

1. Printing of 
outpatient 
and 
inpatient 
label with 
new 
format  

1. Select outpatient record from Screening  screen.  

 
2. Choose any drug record which has been allocated.  
3. Click on Label(1) button to preview the drug label and display as below: 

 

1. Select outpatient record from Screening screen.  

 
2. Choose any drug record which has been allocated.  
3. Click on Label(1) button to preview the drug label and display as below: 

 
 

2 

1 

1 

2 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

4. Then click on Preview(2) button to display the drug label. 
o Outpatient Drug label 

 

o Inpatient Drug label 

 
 

4. Then click on Preview(2) button to display the drug label. 
o Outpatient Drug Label   

 

o Inpatient Drug Label   

  

d 

f 

a 

b 

b 

a 

e 

e 

f 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

o Fraction Dose label Outpatient 

 

o Fraction Dose label Inpatient 

 

o Fraction Dose label Outpatient 

 

o Fraction Dose Label Inpatient  

  
 

c 

c 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

5. Changes as below: 
a. New admin route defination for label and change position to move up 
b. Drug name change position to move up 
c. Font size bigger for fraction dose 
d. 6 digit IC number is hidden for MyKad and MyKid (for outpatient drug 

label only) 
e. Display the RN Number (if any) – setting by facility. MRN display only 

the last 8 digits number from back. 
f. Display the location code (if any) – setting by  facility location. 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

2. Add in RN 
Facility 
number 
and print 
in label 

 

1. Not available in this version. 1. Select a patient and create new visit at Admission/Visit screen. 
2. Add in Facility RN Number(1) and save.   

 
 

 

3. Click on Patient Label(2) and Visit Label(3) button and print preview. RN 
Facility number(4) shown in label.  
o Patient Label 

 
 

 

1 

2 3 

4 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

o Visit Label 

 
4. Setting for RN Number to be mandatory or not is confogure by facility in 

‘Facility Configuration’ screen under Clinical setting(5) below:  

 
 
Note: To give enough space to display the RN Number in label, MRN display 
only the last 8 digits number from back. 

5 

4 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

3. Printing of 
insulin 
drug label 
for split 
dose in 
text 
format. 

1. Create insulin drug with split dose. 

 
2. This version has no setting for insulin label indicator. 
3. Go to Screening stage and allocate the drug. Click on Label(1) button and 

print the label. 

 

4. Drug label print and display split dose in time(2). 

1. Create insulin drug with split dose.  

 
2. Before that, make sure this drug has been indicate as ‘Insulin Label’(1) in 

drug master screen. (Configuration done by HQ) 

 

 
3. Go to Screening stage and allocate the drug. Click on Label(2) button and 

print the label. 

 

1 

1 

2 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

 

4. Drug label print and show split dose in text format(3) and not in time 
format.  

 
 
Note: Insulin time defination as below: 

Time From Time To In Malay In English 

00:00:00 05:59:59 Pagi Morning 

06:00:00 09:59:59 Pagi Morning 

10:00:00 13:59:59 Tengah Hari Afternoon 

14:00:00 17:59:59 Petang Evening 

18:00:00 21:59:59 Malam Night 

22:00:00 23:59:59 Sebelum tidur Before Bed 

 
 

3 

2 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

4. Print 
outpatient 
label 
format 
during 
inpatient 
dispensing 

1. No option to print outpatient label during inpatient dispensing. 1. Go to inpatient Screening screen and do allocation. 

 
2. Print label available in 2 options: Print IP label(1) and Print OP label(2) for 

direct printing. 

 
3. For preview screen, user also have a choice to print the label in IP format 

or OP format(3) during preview. 

 

 

 

1 2 

3 


