PhIS & CPS Project - Quick Guide For Drug Label

1. Summary of Ticket Number and Requests on Drug Label

No. | Ticket# | Description Requests Solution
1. I-PhIS017 | Amend drug label To move Admin Instruction 1. Hide 6 digit in between IC
8635175 | GLN0200099 after print label appear bold instruction 10ml Dicuci. It may section to Route section. New number, example 71xxxxxx1234.
cause mislead for patient as the real one was "Cairkan 10ml dalam 1.5Lair | format of drug label. Apply only for IC number only.
suam sebelum digunakan" 2. User has a choices to print the
As other common instruction in new version appear inproper instruction ::\l;gt:?igilhaeikobpoxoirslznirug label
that cause many patient ask for confirmation regarding the instruction at available at inpatient reZord
label. It appear as "2 biji 4 kali sehari" . Suppose "2biji sekali makan 4 kali . P
sehari" preview screen only. There
were also a direct IP print button
2. I-PhIS018 | OP Drug Label - To remove IC number from drug label printing Solution is to hide 6 digit and direct OP print button at
414417S | yser request to remove IC number from drug label printing. number in the middle of IC dispensing label (inpatient
number and apply for IC record) to print either in OP
number only, eg: label or IP label.
71IXXXXXX1234 3. To move method/instruction to
admin route section and new
3. I-PhIS018 | Drug Label - Request to change Administration Instruction section to To move Admin Instruction format of drug label by adding
288517S | Route section section to Route section. New ‘Method’
En Parameswaran request to change layout of label. The Administration format of drug label.
Instruction section should be move to Route section. This administrative
. . . Example:
instruction's font should be in BOLD. The reason because some of the old ]
patient did not read the instruction properly as the instruction located not The Syrup Drug with dosage 1.5ml,
in the center of label. Please refer to file upload for further checking. when print label-the decimal point
R R . . . too small, when patient misslook the
4, I-PhIS021 | Preparation - Label - Instruction appear after frequency To display method/instruction ) ) ]
3837175 ] ) o . I ) before f decimal point they will take 15ml/
Pn Lai reported instruction "Diambil" appear after frequency "2biji 3 kali erore frequency (Dangerous for patient to take
sehari bila perlu" when print label. In previous version, instruction appear g ] p
before frequency. It was make patient confuse when read the instruction. overdose medicine)
5. I-PhIS021 | Label - Request Instruction appear first before frequency To display method/instruction
4128175 | yser reported instruction "Diambil" appear after frequency "2biji 3 kali before frequency
sehari bila perlu" when print label. In previous version, instruction appear
before frequency. It was make patient confuse when read the instruction.
User request to revert back Drug Label Format v1.5 which Instruction
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No. | Ticket# | Description Requests Solution
appear first before frequency.
6. I-PhIS021 | Drug Label - Request to change route instruction To move Admin Instruction To move method/instruction to
473517S | From Email: section to Route section. New admin route section and new format
Sebelum ini ada mohon untuk satukan ayat pengambilan ubat dari report format of drug label. of drug label by adding ‘Method".
16114903C. Pada version terbaru terdapat perubahan tetapi perkataan
"Diambil" telah turun ke bawah. Perkataan english "Take" diterjemah
menjadi ambil dan ada juga label pada kotak ubat ditulis "makan"
menyebabkan tidak seragam.
Arahan yang dicadangkan " 1 biji sekali dimakan, 2 kali sehari" @ 1 biji
sekali diambil, 2 kali sehari" lebih jelas berbanding "1 biji 2 kali sehari " yang
membawa banyak maksud dan mengelirukan pesakit.
7. I-Ph1S018 | UAT 1.6 - Drug Label preview screen - to reallocate 'Select All' checkbox To reallign the location of To reallign the location of ‘Select All’
976817S | Drug Label preview screen - to reallocate 'Select All' checkbox ‘Select All" checkbox in preview | checkbox in preview drug label
drug label screen. screen.
To re-design the 'Select All' checkbox at preview label screen due to this
checkboxe located at same level with checkbox of local language -
confusing.
8. I-PhIS017 | Request bigger decimal point Bigger font size for decimal To have bigger font or decimal point
5826175 | User request for bigger decimal point point (.) in drug label printing (.) but provided space is enough/fit
Situation in drug label if we increase the font.
The Syrup Drug with dosage 1.5ml, when print label-the decimal point too
small, when patient misslook the decimal point they will take 15ml
(Dangerous for patient to take overdose medicine)
9. I-PhIS018 | Label - Request to increase font size for drug name Increase font size for drug To increase size pf patient name but
0080175 | yser request to increase font size for drug name at patient label. Besides name at patient label with new | provided space is enough/fit in drug
that, user also request to change background colour for drug name - format of drug label. New label if we increase the font.
change to black colour and font change to white colour. format of drug label.
10. I-PhIS021 | Drug Label - Request to enlarge instruction same as drug name Increase font size for fraction To increase font size for fraction.
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No.

Ticket #

Description

Requests

Solution

378517S

Puan Hidayah request to enlarge instruction same as drug name. Currently
instruction become smaller and when for 1/2 tablet display too small.

Reason

To make sure senior citizen follow medication instruction correct ly.

dose.

11.

I-PhIS021
490117S

Drug Label - font size too small

En Mat shahril reported after updated to v1.6.1.9, font size for drug label
too small compared to previous version.User inform, the small font size
make difficult too read especially for old patient. User request and prefer
label size as previous version or font size change to more large.

It affected especially for Font at quantity like 1 biji and 1/2 biji

Increase font size for fraction
dose.

12.

I-Ph1S021
469917S

Drug Label - font size too small

Miss Pamela reported after updated to v1.6.1.9, font size for drug label too
small compared to previous version.User inform, the small font size make
difficult too read especially for old patient. User request and prefer label
size as previous version or font size change to more large.

It affected especially for Font at quantity like 1 biji and 1/2 biji

Increase font size for fraction
dose.

13.

I-Ph1S021
448817S

Drug Label - font size too small

En Parameswaran reported after updated to v1.6.1.9, font size for drug
label too small compared to previous version.There's a wasting space at the
sticket label. Plus, the small font size also make difficult too read especially
for old patient.

Increase font size for fraction
dose.

14.

I-Ph1S021
416117S

Request to increase font label

Miss Yong request to increase font label for dose and frequency. User
receive complain from patient, unable to read the instruction and user
have to write it down again. User claim previous version is better. Kindly
refer attachment for further details.

Increase font size for fraction
dose.

15.

I-Ph1S021
394617S

Drug Label - number to small compare to previous version

Pn Jasmine reported the current version at facility show dose amount to

Increase font size for fraction
dose.

To increase font size for fraction in
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No. | Ticket# | Description Requests Solution
small compare to previous version. She got complain from her patient drug label.
regarding the label font. She prefer previous version label size. Refer
attachment for comparison.
Request to use old PhIS version size for label which is larger than version
1619
16. I-PhIS021 | Drug Label - font size too small Increase font size for fraction
5088175 | User reported after updated to v1.6.1.9, font size for drug label too small dose.
compared to previous version.User inform, the small font size make
difficult too read especially for old patient. User request and prefer label
size as previous version or font size change to more large.
It affected especially for Font at quantity like 1 biji and 1/2 biji
17. I-PhIS021 | Request to increase label font Increase font size for fraction
5262175 | yser request to increase font label for dose and frequency. User receive dose.
complain from patient, unable to read the instruction and user have to
write it down again. User claim previous version is better or increase more
that previous label
18. I-PhIS021 | Drug Label - Request to increase font size for dosage Increase font size for fraction
6073175 | user request to increase font size for dosage. It is because dosage in dose.
fraction make patient confuse.
Example:
Dosage =1 1/2 biji.
19. I-PhIS012 | Request to allow satellite pharmacy able to print outpatient and inpatient | Able to print OP and IP label for | To provide a function for inpatient
607615S | label IP discharge order. label to be printed out in OP label or
User request to allow satellite pharmacy able to print outpatient and IP label.
inpatient label. Purpose is for discharge medication in inpatient screen.
20. I-PhIS021 | Drug Label - Request to change instructions and enlarge font size and Increase font size for fraction To increase font size for fraction in
5428175 | User request to change instructions and enlarge font size for drug label. dose and rearrange “Diambil” drug label.
Email from user: before dose.
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No.

Ticket #

Description

Requests

Solution

"Due to the recent version update from 1.5 to 1.6.1.9, there has been some
changes in the OP medication labels. However, the new layout can be
confusing for patients as the instructions are not clear. Therefore | would
like to request for some changes to be done to curb this issue based on the
sample label that | have attached:

1) The sentence arrangements should be improved whereby it should be
"Diambil 1 biji 2 kali sehari" instead of "1 biji 2 kali sehari Diambil"

2) The font size for "1 biji 2 kali sehari" should be bigger and bolded, as
most elderly have found it difficult to read the instructions."

21.

I-PhIS021
542017S

Drug Label - font size too small

User reported after updated to v1.6.1.9, font size for drug label too small
compared to previous version.User inform, the small font size make
difficult too read especially for old patient. User prefer label size as
previous version or font size change to more large.

It affected especially for Font at quantity like 1 biji and 1/2 biji

Increase font size for fraction
dose.

To increase font size for fraction in
drug label.

22.

I-Ph1S021
569717S

Drug Label - Request to enlarge font Size

User reported after updated to v1.6.1.9, font size for drug label too small
compared to previous version.User inform, the small font size make
difficult too read especially for most elderly patient. Therefore user request
label size as previous version or font size change to more large.

It affected especially for Font at quantity like 1 biji and 1/2 biji

Increase font size for fraction
dose.

To increase font size for fraction in
drug label.

23.

I-Ph1S021
587817S

Drug Label - Request for bigger font size

Pn Farah reported after updated to v1.6.1.9, font size for drug label too
small compared to previous version. She inform, the small font size make
difficult too read especially for most elderly patient. Therefore she request
label size as previous version or larger font size.

It affected especially for Font at quantity like 1 biji and 1/2 biji

Increase font size for fraction
dose.

To increase font size for fraction in
drug label.

24,

I-Ph1S021
602017S

Drug Label - Request to change instructions and enlarge font size

User request to change instructions and enlarge font size for drug label due
to current version 1.7.1 more smaller than before.

To increase size for instruction.

To increase font size for instruction
in drug label prrovided if the space
can fit/enough space.
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No. | Ticket# | Description Requests Solution
25. I-PhIS021 | Drug Label - font size too small Increase font size for fraction To increase font size for fraction in
5992175 | user Miss Amy reported after updated to v1.6.1.9, font size for drug label dose. drug label.
too small compared to previous version.User inform, the small font size
make difficult too read especially for old patient. User request and prefer
label size as previous version or font size change to more large.
It affected especially for Font at quantity like 1 biji and 1/2 biji
26. I-PhIS021 | Drug Label - Request to enlarge font Size Increase font size for fraction To increase font size for fraction in
5966175 | User reported after updated to v1.6.1.9, font size for drug label too small dose. drug label.
compared to previous version.User inform, the small font size make
difficult too read especially for most elderly patient. Therefore user request
label size as previous version or font size change to more large.
It affected especially for Font at quantity like 1 biji and 1/2 biji
27. I-PhIS020 | Drug Label - Request to not display administration time for insulin drug New label for insulin To display insulin split dose label in
8563175 | yser request to not display administration time for insulin drug on drug word to represent the time, such as
label but allow the selection of different dose for BD/TDS dosing for all 101U (sarapan), 15 IU (Makan
insulin. Below are the explanation from user and may refer attachment as TengahHari), 20 IU (Makan Malam),
well. 15 1U (Sebelum Tidur).
Patient confused with the round the clock administration time on label. As
in practice, every patient’s injection time need to be individualized.
Eg. For s/c Insugen 30/70 BD dosing, patient need to inject half an hour
pre-meal but not necessarily 12 hourly if they are not eating breakfast and
dinner strictly 12 hourly.
Please omit administration time on label but allow the selection of different
dose for BD/TDS dosing for all insulin.
28. I-PhIS020 | Request to check Font size when print label Increase font size for label as To increase font size in drug label,
0030175 | yser request to check font size for print label due according to him font size | overall. however the changes will depends
el hen h it label and it h to d | v f on the outcome of new format of
are no c"eza"rw 'en e print label and i 'appen o drug Insugen only for drug label. If still have some extra
number " 6" which are no clear when print label spaces, we can increase the font size
Email from user: for each label that using number as a
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No. | Ticket# | Description Requests Solution
Merujuk kepada perkara di atas, di sini saya ingin mengambil perhatian display.
tuan terhadap cetakan label ubat
untuk dos nombor ' 6 ' yang tidak jelas.
Tuan, kawasan klinik saya ialah kawasan kampung, dengan kebanyakan
pesakit adalah warga emas yang ada masalah penglihatan.
Saya dapati no '6' adalah tidak jelas untuk dibandingkan denganno '8 .
29. I-PhIS020 | Request to increase font size for indication in outpatient label Increase font size for drug To increase font size in drug label,
418817S | yser request to increase font size for indication in outpatient label. User indication in label printing. however the changes will depends
informed sometimes patient difficult to read indication in label. on the outcome of new format of
drug label. If still have some extra
spaces, we can increase the font size
for each label that using number as a
display.
30. I-PhIS021 | Drug Label - Request bigger font for dose & frequency To increase font for dose anf To increase font for dose anf
7513175 | yser request bigger font for dose & frequency in drug label. frequency. frequency in new format of drug
label however it will depends if still
Reason have some extra spaces.
Small font for dose & frequency will be a problem for senior citizen to take
the medication accordingly
31. I-PhIS021 | Drug Label - Arrangement of frequency & duration not correct New format of drug label. To move the admin instruction from
141617S | yser reported arrangement of frequency & duration not correct. Happened below to top, next to dosage.
to all drug.
Example:
Bisoprolol
Drug Label appear : 1 biji setiap pagi Diambil
Suppose appear : 1 biji Diambil setiap pagi
32. I-PhIS017 | Insulin Drug Label - Request change dose direction New label for insulin To display insulin split dose label in
0236165 | yser request change dose direction for Insulin Drug Label word to represent the time, such as

7|Page



PhIS & CPS Project - Quick Guide For Drug Label

No. | Ticket# | Description Requests Solution
For TDS dosing 10 IU (Pagi), 15 IU (TengahHari), 20
pre breakfast IU (Petang), 15 IU (Malam).
pre lunch
pre dinner
For BD dosing
pre breakfast
pre dinner
33. I-PhIS012 | Dispensing - Request to freeze panel for manual label option Freeze window panel in To freeze the above panel when
1401155 | yger request to freeze panel for manual label option. Reason is if she want | Preview label. preview label.
to print label for the last item only she have to scroll back up until the first
one. If there are 15 items a lot of time can be saved if the scrolling part is
skipped.
34. I-PhIS031 | Dispensing - Request to allow user inpatient print label view as outpatient | Allow user to print inpatient Add function to print drug label in IP
7771185 | s Yong request to allow user inpatient print label view as outpatient label in outpatient format. format and OP format. User shall be
during weekend due to user will receive patient from Emergency to provide able to directly print OP Label or IP
medication. User want one function that during print label, user can choose Label. At preview, user able to
to dispense label view as Outpatient. choose a checkbox either to print in
IP format or OP format.
35. I-PhIS021 | Label(Dosage Schedule) - Request to change administration time New format of drug label, To move Admin Instruction section
1482175 | Encik Andrew request to change administration time in dosage schedule for | change admin route position. to Route section. New format of drug
all drug insulin. User request, instead of put hours better put time like pagi, label.
tengah hari, petang or night. User claim, patient sometimes not eat as per
time being set by hospital/KK. As the instruction for insulin is_ "Administer
within 15 minutes before meal"
36. I-PhI1S021 | Transcribe Order - Request to enlarge font of dose Enlargae font for fraction dose. | Enlarge fraction dose in dug label.
0550175 | yser request to enlarge dose in label due to if user have dose that appear Use normal numbering and not using
as 1/2, 3/4, or any dose that in fraction, when printed in label, this number symbol.
appear too small.
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No. | Ticket# | Description Requests Solution
User request due to some patient have problem with sight especially old
folks.
37. I-Ph1SO20 | OP Drug Label - Add location in drug label Add in dispense location code To add in dispense location code in
2160175 | yer suggest to add Dispense Location such as Farmasi Klinik Pakar — Rx, indrug label. drug label but configurable by the
into drug label. Currently we only show visit location facility. User will have to enter the
code at location setup screen before
able to see the code appear in drug
label.
38. I-PhIS023 | Drug Label - Besarkan saiz tulisan Enlargae font for fraction dose. | Enlarge fraction dose in dug label.
1191185 Pengguna mohon untuk besarkan saiz tulisan. Saiz tulisan pada label Use normal numbering and not using
pesakit agak kecil, terutamanya arahan untuk ubat biji seperti % biji atau % symbol.
biji kurang jelas.
39. I-PhIS024 | Dispensing - Unable to print drug label - special character Enable to print label if data Checking on special character should
0632185 | yser reported when she try to direct print label for the patient, no label is consists of special character. apply when do data entry for:
come out. If user try to print label using preview button first, there is no 1. patient name
any drug appear in preview. Only happen to this patient. 2. address
40. I-Ph1S017 | Transcibe order (direct print) : Unable print label drug. batch no special Enable to print label if data 3. batch number
9523175 | character consists of special character 4. Drug Administration Instruction
Report by user, when she transcribe drug Propranolol HCl 40 mg Tablet she data. Direct Label printing that will be
unable to print out the drug. affected are:
Accoding to user it happen to all patient which drug order is drug e Patient label
Propranolol HCI 40 mg Tablet. Infrom by user other drug there is no e Visit label
problem to print label and user also inform it effected to all order if user e Drug Label
transcibe drug Propranolol HCI 40 mg Tablet with others drug, all order e CDR label
cannot be print. e Extemp label
Propranolol HCI 40 mg Tablet e Patient Sticker
e Sample label
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Function
Flow

Current Version 1.8

New Version 2.0

1. Printing of
outpatient
and
inpatient
label with
new
format

1. Select outpatient record from Screening screen.

[ 8 Pavr Lot o crgrt s | X |

P posei e T— g
Height cm  Weight kg BMUBSA 00 m° Update | (Last Updated : ) Nationakty
Upload Photo

Lab Paramate | Counsaling Hisory | MTAC Hisory | Demopraphic | Pharifjcis Nois | Medicaton Prfie | Ofher Appoiniment
uis' o

Encounter No: 0016 Actual Visit Date: 03082018 Aftending Practifioner. DR fem = = = s Visit Location: KLINIK PAKAR PERUBATAN  Rx No: MEDIKAL 00036 raer By: DR =

8 PRESCRIPTION

W o Ouereisn | oweray | Reseveary | DSpenseuom

Balance | Remarks | Drug Counselling | Prev Disp Gty | Extemposancous

Paracetamol 500mg 1000 mg, PRN3, Oral, 7
Days

4 | [Tebet 10 tablet ol 10tablet i Remarks | ] petai o tablet R & (on
A i 30UZ01E 0535 P - — 15 day(s)
10/0872013 05.35 M —
Sidenafl Cirate 100 mg
2 B 20mg, G8H, Oral, 7 Days L
030072015 0535 FM - 5 labiet & 10 tabiet 7 davten Remans | [ 0 taviet on
A d 100002018 05:35 PM L
Tinzaoarin Na 14000 44000 1. 0D,
3 ani-Xa IU (0.7m) e
[ Injection ubcsemmns, 1 ays 1 Proy 10 1 prefiled syringe ° S Remarks | [ 0PFSy " fon
e gmamas e — josren
Piperacilln 49+ 120 mg, 6H,
Ol Intravenous Intusion, 7 28 vial
[1 Injection Days 28 vial ) 10 vial Remarks | [J 0 vial . Om
) 0302016 0535 P - L
1010372013 0535 P
. Amiodarone 200M3 500 my, TID, Oral, 2 Days M
5 (L sunnrsnan nz s b faniat Al £ 1zt ST Remanes T 0 it |5

2. Choose any drug record which has been allocated.
3. Click on Label(1) button to preview the drug label and display as below:

Pvewenﬂz

(B x

i Drug Name Paracetamol 500 mg Tablet Prnt in Local Language <
Dose 2 tablet 205
Dosage Form Oral Tablet
Frequency 3 times a day, when required 3 kall sehari, bita periu
Duration 2Days 2 Hari
Administraton Instruction WMay be taken BEFORE OR AFTER food Boleh diambil SEELUM ATAU SELEPAS makan
Indication Pain medicabon/Fever Ubat tahan sakiDemam
Cautionary Do not take mare than 2 tabiets at a time! & tablets a day Jangan ambil melcbihi 2 bij sekall makan/ 5 bij sehari

‘Gpacial Instruction

Expirs Date 310772020 Price 100
Batch No. PATGH181 Mo of Label Ta Print 1
‘Supply Start Date 030972018
‘Suppry Eng Date 050972018

53 Drug Name ‘Tinzaparin Na 14,000 antiXa U (0.7mi) injection Fint I Local Language =
Dose 14000 1U 14000 undt
Dosage Form Parenteral Solution
Frequency Daily 1 Kali Sehari
Duration 1Days 1 Han

Administsaton Instruction Subeutaneous inj ‘Suntik dibaveah kit

Indcaion Deep vein thrombosis (DVT) Deep vein Mrombasis (DVT)

1. Select outpatient record from Screening screen.

i 8 Panent Lavet  print vigina Presenpton]| X

PATIENT TEST NORMAL1 Mykad 760131109887 Aga 42 Years 07 Months 04 Days Gander Male MRN himh00101594
P p—— prm— R — =
bt [ Jon oot [ i ewtess vv me [uma) nesvpseen: ) ey Wargenegms

Upioad Photo

Lab Parameler | Counseling History | MTAC History | Demographic | Pharmacist Notes | Medicaion Frofle | Othes Appointment |

Encounter No: 0001 Actual Visil Date: 04002018

Aftending Pracstioner. DRI W Visit Location: KLINIK PAKAR PERUBATAN  Fx No MEDIKALODOGI647E1  Order By: DR |

[] Pabient Artived  Queue Series | Nomnal v | QueuemNo Amval Time Callector Name Resanonship -

i PHARMACY ORDER

8 PRESCRIPTION

P L L T T T ——

Metformin HC1 500 mg 750 ma, BID, Oral, 30
Tabiet Days 0 90 tablet -

"a i [ e esto ol e S L R S o el ortsas
Paracetamol 500 mg :]WM‘T\D.OI'I\.T . -
I Tl i ﬁtﬁ’igléﬁﬁm CE e (M domay | P D iz o | Ortersd
L4 7 v

2. Choose any drug record which has been allocated.
3. Click on Label(1) button to preview the drug label and display as below:

(Blle )]

v Drug Mame Metformin HCI 500 mg Tablet Print I Local Language =)
1112 tablet 112 bii
Desage Form Oral Tablet
Fraquency 2times a day 2 Kall senan
Duration 15 Days 15 Harl
Adminéstiation Insrucian Take AFTER meal Sila amibi ubiat SELEPAS makan
Indication Diabetc Kencing manis

Cautianary IDa ot stop medicine without doctar's sdvice Hangan berhanti ambil ubat ni tanpa nasinat doktor

Spacial Instruction To be swallowed whale, not chewad/crush [Tedan ubat. Jangan kunyah/hancurkan ubat

Expire Dale 30062020 Price 5.40)
Balch No. 17H220 Na of Label To Print 1
Supply Start Date 04082018
Supply End Date 191082018

5 Drug Mame Paracetamol 500 mg Tablet Frint In Local Language @
Dose 2 tablet 2u
Dossge Form Oral Tablet
Fraquancy 3 times a day 3 kali sehari
Duraion 7 Days 7 Hani
Adminisiraion Instruction May be takon BEFORE OR AFTER food [Baleh diambi SEBELUM ATAU SELEFAS makan v
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Function
Flow

Current Version 1.8

New Version 2.0

4. Then click on Preview(2) button to display the drug label.
o Outpatient Drug label

HOSPITAL TANAH MERAH (Tel: 099545000)
TESTING123
htmh00035924 KLINIK PAKAR PERUBATAN
2 biji 3 kali sehari, bila perlu

901111015246

Diambil
Boleh diambil SEBELUM ATAU SELEPAS makan
Jangan ambil melebihi 2 biji sekali makan/ 8 biji sehari..

Paracetamol 500mg Tab

Ubat tahan sakit/Demam
03/09/18-05/09/18 [2 hari] 10 biji RM1.00
"UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 03/09/2018 05:44 PM

o Inpatient Drug label

HOSPITAL TANAH MERAH

TESTING123
htmh00035924 WAD 1

901111015246

1 biji 2 kali sehari
Diambil

Jika alami ruam, demam, sakit tekak atau iritasi mata,. Hentikan
pengambilan ubat. Rujuk doktor/ahli farmasi.

Diclofenac Sodium 50mg Tab
04/09 | 0509 | 0609 | o709 | 0809 | 09/09

10 biji RM1.00

04/09/18 [1 hari]
UBAT TERKAWAL DRI = |

04/09/2018 09:12 AM

4. Then click on Preview(2) button to display the drug label.
o Outpatient Drug Label

HOSPITAL TANAH MERAH (Tel: 099545000)

PATIENT TEST NORMAL1
00101594(RN76833) | €  KLINIK PAKAR PERUBATAN [ 76XXXXXX9887

Paracetamol 500mqg Tab b

Telan |2 biji 3 kali sehari
a

Boleh diambil SEBELUM ATAU SELEPAS makan
Jangan ambil melebihi 2 biji sekali makan/ 8 biji sehari..

Ubat tahan sakit/Demam £
04/09/18-11/09/18 [7 hari] I FKPK I 10 biji RM1.00
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 04/09/2018 09:34 AM|

o Inpatient Drug Label

d

HOSPITAL TANAH MERAH

ORMAL2
00101595(RN87652222) | € WAD 3 £70521054456
Diclofenac Sodium 50mqg Tab h

Telan |1 biji 2 kali sehari

a

Jika alami ruam, demam, sakit tekak atau iritasi mata,. Hentikan
pengambilan ubat. Rujuk doktor/ahli farmasi.

04/09 05/09 06/09 07/09 08/09 09/09 10/09

10 biji RM1.00
04/09/18 [1 hari] fI FF’DFiIIingI
UBAT TERKAWAL DRW W - 04/09/2018 09:41 AM
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PhIS & CPS Project - Quick Guide For Drug Label

niaga

Function
Flow

Current Version 1.8

New Version 2.0

o Fraction Dose label Outpatient

HOSPITAL TANAH MERAH (Tel: 099545000)

o Fraction Dose label Outpatient

TESTING123
htmh00035924 KLINIK PAKAR PERUBATAN

1 %2 biji 2 kali sehari

901111015246

Diambil
Sila ambil ubat SELEPAS makan

Telan ubat. Jangan kunyah/hancurkan ubat. Jangan berhenti ambil
ubat ini tanpa nasihat doktor.

Metformin HCI 500mg Tablet

Kencing manis
03/09/18-13/09/18 [10 hari] 30 biji RM3.60
"UEIAT TERKAWAL JAUHIDARIPADA KANAK-KANAK 03/09/2018 05:52 PM

HOSPITAL TANAH MERAH (Tel: 099545000)

PATIENT TEST NORMAL1
00101594(RN76833) KLINIK PAKAR PERUBATAN ~ 76XXXXXX9887

Metformin HCI 500mg Tablet
Telan 1 1/2biji 2 kali sehari ¢

Sila ambil ubat SELEPAS makan

Telan ubat. Jangan kunyah/hancurkan ubat. Jangan berhenti ambil
ubat ini tanpa nasihat doktor.

o Fraction Dose label Inpatient

Kencing manis
04/09/18-19/09/18 [15 hari] FKPK 45 biji RM5.40

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 04/09/2018 09:34 AM

HOSPITAL TANAH MERAH

TESTING123

htmh00035924 WAD 1 901111015246

o Fraction Dose Label Inpatient

HOSPITAL TANAH MERAH

1 V4 biji 3 kali sehari
Diambil

PATIENT TEST NORMAL2

00101595(RN87652222) WAD 3 370521054456

Deferiprone 500mg Tab

Lindungi ubat dari cahaya dan kelembapan. Jangan berhenti ambil
ubat ini tanpa nasihat doktor.

Deferiprone 500mg Tab

Telan 1 1/2biji 3 kali sehari C

04/09 05/09 06/09 07/09 08/09 09/09

Lindungi ubat dari cahaya dan kelembapan. Jangan berhenti ambil
ubat ini tanpa nasihat doktor.

5 biji RM5.25
04/09/18 [1 hari]

04/09 05/09 06/09 07/09 08/09 09/09 10/09

UBAT TERKAWAL DR 04/09/2018 09:14 AM

5 biji RM5.25
04/09/18 [1 hari] FPDFilling

UBAT TERKAWAL DR - m 04/09/2018 09:41 AM

12| Page




PhIS & CPS Project - Quick Guide For Drug Label

pharmaniaga

Function
Flow

Current Version 1.8

New Version 2.0

5. Changes as below:

a. New admin route defination for label and change position to move up
b. Drug name change position to move up
c. Font size bigger for fraction dose

d. 6 digit IC number is hidden for MyKad and MyKid (for outpatient drug

label only)

e. Display the RN Number (if any) — setting by facility. MRN display only
the last 8 digits number from back.
f. Display the location code (if any) — setting by facility location.

LOCATION SETUP

(7]

(+ ]z )m])(e](x]

Location Type ‘Pnalmav:y ‘ - Dispense Location ‘\npaﬂsm | v
. FARMAS| PESAKIT DALAM :
Code |FPOF " Description (FILLING) |
Unit [ FARMASI PESAKIT DALAM (FI 2 | Status Aciive [~]
Start Warking Hours [oe:00AM) Total Bed No. ( l
End Working Hours ‘:DQ:SO PM:‘ Total Full Time Phamacist ( |

Auto Generate Queue No

0

Total Part Time Pharmacist

Outpatient [] Inpatient
Emergency [ Walkin

Sunday [7] Monday
Tuesday [7] Wednesday

Visit Type [ Daycare [ SPUB ey Thursday [7] Friday
L] outsource Saturday
Defautt] anguage for Drug Label Maiay = Dispensing Flov [ mutt Stage Dispensing =]

Dispense Location Code in Label ‘FPD Filing \
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PhIS & CPS Project - Quick Guide For Drug Label

oharmaniaga

Function Current Version 1.8 New Version 2.0
Flow
2.AddinRN | 1. Not available in this version. 1. Select a patient and create new visit at Admission/Visit screen.
Facility 2. Addin Facility RN Number(1) and save.
number
and print [ Patient Demoorapisc D sampie Lavel (@ Sample Lavel | st Acy[ % | [ﬂl?“T]
. PATIENT TEST NORMALZ Myka0 BIUDZT04450 %o 51 Years 03 Months 14 Days Genger Female MEN hmh00101595
in label i P A e [ S, a
Haight em  Weight k3 BMUBSA 00 m? |ypdarel (LastUpdated: ) Matinalty . Warganegara
e — f e
D::‘:nr;\u;snnlmb Goneral Medcine S == I e = I_IIFW Paying Patient
Location WAD3 WAD 3
Room No Bed No Faciity RN Number 1 szzz
Z
-y < )
Facility RN Mumber |RN8T552222 |*

3. Click on Patient Label(2) and Visit Label(3) button and print preview. RN
Facility number(4) shown in label.
o Patient Label

Hospital Tanah Merah (Tel:099545000)

(MYKAD)670521054456
PATIENT TEST NORMAL2

LOT5535JALANDETRUUA Umur: 51Y 03M 14D
Tarikh Lahir: 21/05/1967

PULAU PINANG Perempuan

0187766543 Warganegara

00101595(RN87652222)| 4
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PhIS & CPS Project - Quick Guide For Drug Label BRI

Function Current Version 1.8 New Version 2.0
Flow

o Visit Label

Hospital Tanah Merah (Tel:099545000)
WAD 3 03/09/2018 09:43 AM|

(MYKAD)670521054456
PATIENT TEST NORMAL2

LOT5535JALANDETRUUA Umur: 51Y 03M 14D

Tarikh Lahir: 21/05/1967

Perempuan

PULAU PINANG
0187766543 Warganegara
00101595(RN87652222) 4

4. Setting for RN Number to be mandatory or not is confogure by facility in
‘Facility Configuration’ screen under Clinical setting(5) below:

Radiopharma
Therapy TOM Lab Based o Detault Prescier discnarge_soctor F
TDM Guidelines adiopharmaceuica
— - Defauit Radiopharmaceuticals Outsaurce

Inventory Location

General e et o Defauil PN Outsource Localion
Calendar
Depanment 1P Defauft Duration Dayis) Defauit COR Oulsource Localion -
External Facil

o ‘Screen Remmesh Intenval MTAC Dispense Location
Facility Information
Facility Configuration Pediairc Weight Mandstory Yes - Defaut SPUB Locaion KLINIK PAKAR PSIKIATRI -
ltem C
Hem Sub Class o. of counssiiing room 2 Defaull Quipalient Vsl Location
Mobile Information Mandatory Race Information Ho
Non Drug
’ § ¥ 5 - L] Outpatient [] Emergency [] Day Cars [ Outsourcs

Occupation Display Lacation Coda in Label Wandalory Facilty RN for visit .
Reason Masier 2] Inpabent ] Walkn  [] SFUB

Note: To give enough space to display the RN Number in label, MRN display
only the last 8 digits number from back.
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PhIS & CPS Project - Quick Guide For Drug Label

pharmaniaga

Function Current Version 1.8 New Version 2.0
Flow
3. Printing of | 1. Create insulin drug with split dose. 1. Create insulin drug with split dose.
insulin
crog oot | [ - - & - ] B o Vow i
for split Total Price - RM 41.00
dose in b Total Price : RM 41.00
text Drug Name Order Details Order Qty ":}"f Dru
TR Order Details Orderaty | 29

101U, 151U, 20
U, TDS (3 times a

Insulin isophane day), Parenteral | 5 penfill
v | A (Insugen-N) 100 IU/mL Solution, cartridge i | W
Penfill Subcutaneous, (RM 41.00)
04/09/2018 (30
Days)

2. This version has no setting for insulin label indicator.

3. Go to Screening stage and allocate the drug. Click on Label(1) button and
print the label. 1

[ ] e ——

Dispense UOM
aty

Drug Name Order Detail Order Qty Reserve Qty Balance Remarks | Drug Counselling | Prev Disp Qty
10 1U (08:00 AM), 15 IU

Insulin isophane (Insugen (12:00 PM), 201U (08:00
-N) 100 IU/ mL Penfil PM), Subcutaneous, 30
A i Days™®

04/09/2018 10:06 AM -
04/10/2018 10:06 AM

3 peniill

5 penfill (20 day(s))

2 penfill cartridge

4. Drug label print and display split dose in time(2).

100U, 151U, 201U,

Insulin isophane (Insugen MES(RMEs OO0, St
v A | P a Parenteral Solution, |cartridge i 1]
-M) 100 IUfmL Penfill
Subcutaneous, (RM 41.00)

04/09/2013 (30 Days)

2. Before that, make sure this drug has been indicate as ‘Insulin Label’(1) in
drug master screen. (Configuration done by HQ)

Insulin isophane (Insugen-N) 100 |* m
Drug Hame IUAmL Penfil Trade Name Conversion Factor 300
Insulin isophane (Insugen-N) 100
Drug Label IumL P Status Actve Defined Daily Dose oM .
Value To Be Displayed [ Strength (=] Quantity [] None Autherisation Category B ¥ |*  DwgPrics £.2000
Description in English Desciiption in Local Language Druig Average Price (RM) 63100
Take medicing as diecled by (Ambil ubat mengikua atahan
idoktor /ah farmasi anda
‘Special Instruction
Keep in Refrigerator (2-8 C). Do not |[[ [Simpan dalam petisejuk (2-8 C)
Cautanary Freeze \Jangan Dibekukan
as - - Opicid Substitution
) Spi Dose Applicable < Tapering Down ) Tapering U !
" Foul e porine Ue Treatment (OST)
PP
NEDL Flag 4 Fractional Dosage Applicable Frackional Dasage Round Up 1 T
AUC Calculator Applicadle ] TOM Compounded fem
[) Special Approved Drug [] Allow Duplicate Order [) Combination Drug 2] Insulin Label

Insulin Label

3. Go to Screening stage and allocate the drug. Click on Label(2) button and
print the label.

n W ENGLISH @ PROCEED TO PREPARATI N & Label
I

Drug Name Order Detail Order Qty Balance Remarks

Reserve Qty Dispegs‘; Lzl

Drug Counselling | Prev Disp Qty
101U (08:00 AM), 151U
Insulin isophane {12:00 PM), 20 IU (08:00
{Insugen-N) 100 U/ mL PM), Subcutaneous, 30
Penfill Days[E
A i 04/00/2018 10:32 AM -
04/10/2018 10:32 AM

3 penil cartrid 2 peniill
peniill cartridge (15 day(s))
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PhIS & CPS Project - Quick Guide For Drug Label

niaga

Function
Flow

Current Version 1.8

New Version 2.0

| HOSPITAL TANAH MERAH (Tel: 099545000)
TESTING123
htmh00035924 KLINIK PAKAR PERUBATAN 901111015246

10 unit (08:00 AM), 15 unit (12:00 PM), 20 unit (08:00 PM)

Suntik dibawah kulit

Ambil ubat mengikut arahan doktor /ahli farmasi anda
Simpan dalam petisejuk (2-8 C). Jangan Dibekukan.

Insulin isophane (Insugen-N) 100 IU/mL P

Kencing manis
04/09/18-14/09/18 [10 hari] 2 penfill cartridge
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK

RM16.40
04/09/2018 10:21 AM

4. Drug label print and show split dose in text format(3) and not in time

format.

HOSPITAL TANAH MERAH (Tel: 099545000)

PATIENT TEST NORMAL1

00101594(RN76833) KLINIK PAKAR PERUBATAN  76XXXXXX9887
Insulin isophane (Insugen-N) 100 IlU/mL P

Suntik 10 unit (Pagi), 15 unit (Tengah Hari), 20 unit
(Malam)

Dibawah Kulit 3

AMBI Ubat mengikut atanan dokior /anil ratmasi anda

Simpan dalam petisejuk (2-8 C). Jangan Dibekukan.

Kencing manis

04/09/18-19/09/18 [15 hari] FKPK 3 penfill RM24.60

UBAT TERKAWAL JAUHIDARIPADA KANAK-KANAK

04/09/2018 10:36 AM

Note: Insulin time defination as below:

Time From | Time To In Malay In English
00:00:00 05:59:59 | Pagi Morning
06:00:00 09:59:59 | Pagi Morning
10:00:00 13:59:59 | Tengah Hari Afternoon
14:00:00 17:59:59 | Petang Evening
18:00:00 21:59:59 | Malam Night
22:00:00 23:59:59 | Sebelum tidur Before Bed
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PhIS & CPS Project - Quick Guide For Drug Label

Function
Flow

Current Version 1.8

New Version 2.0

4. Print
outpatient
label
format
during
inpatient
dispensing

1.

No option to print outpatient label during inpatient dispensing.

1. Go toinpatient Screening screen and do allocation.

SCREEMING AND VERIFICATION

i & Patient Label  Print Original Prescription| 4 b | B [x
Mykad I— Age 21 Years 0 Months 16 Days Gender Female HAN. Wmh00050442
sacrese Pone and Emai Dagnoas No knovn Alergies - |
Heignt em weignt W BMIESS 00 M7 [jpgote| (LastUpdated: ) Natonaity - Warganegara
Upload Phota E—

Lab Parameter | Counselling History | MTAC History | Demographic | Phamacist Notes | Medication Frafile | Ofher Appoiniment |
Visi Location: WAD 4 Rt No' WADMOD0G364670  Order By: DR

Encounter No 0046 Actual AGTissicn Date: 120072018 Antenang Practiioner: DR i = =
B PHARMACY ORDER
Orger Type [Nomal Orger By DRI,

Suppéy Duration

8 PRESCRIPTION

‘ p—
pa— s | Remarts | Drug Counsotiog | Prew Disp Gy | Extomporanecus | PrESCeT

Alfacalcidol 1mog 3 mcg, OM, Oral, 6 Days
. g N 3 15 capsule
o Zuaz0isitosaM - twoase |0 3 capsuie =

o emans 0 capsute ongered
A P 20020181105 AM atec) 4 dayis

O

2. Print label available in 2 options: Print IP label(1) and Print OP label(2) for
direct printing. 1 2

B o

3. For preview screen, user also have a choice to print the label in IP format
or OP format(3) during preview.

DRUG LABEL

4i]ﬁm:i] Bwﬁm

Salect Al .
Drugs & 3 I PrntinIF Fomnat (7 Printin OP Fomat [

Drug Mams Altacaicidol 1mcg Capsule Frint In Local Language
Dese 3 capsute
Desage Form Oral Capsule

Frequency In the moming
Duration 1 Days

Adminisiralion Insiructon May be taken BEFORE OR AFTER food diambil SEBELUM ATAL SELEFAS makan
Indication Vitamin D supplement

Cautionary

Special Instruction

Expirs Date 0062019 Price
Batch No. 16H51 Mo of Labal Ta Dt
Supply Start Date 24082018

Supply End Dale 250082018

V4

>

Frint In IP Format Print In OF Format []
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