PhIS & CPS Project - Quick Guide For Methadone Dispensing

1. Summary of Ticket Number and Requests on Methadone Dispensing

niaga

No. | Ticket# | Description Requests Proposed Solution
1. I-PhISO016 | Request validate supply duration with DOT and TA To validate supply To validate supply duration with DOT and TA.
001816S | For methadone dispensing, supply duration not validated by $:ra“°“ withDOTand | 1 e Supply Duration non editable field and system to
amount DOT & TA. ' auto count for Supply Duration based on value in DOT and
TA and frequency.
2. I-PhIS019 | Methadone Dispensing - Supply Duration shows not tally To validate supply To validate supply duration with DOT and TA.
437817S | yser reported supply duration in previous display quantity is | duration with DOT and
not tally with the duration that has been entered during TA.
dispensing. User claimed he entered 3 days but in Dispensed
Drug Details appear 1 days only. Kindly refer attachment for
reference.
3. I-PhIS019 | Methadone Dispensing - Dispensed UOM quantity shows To validate supply To validate supply duration with DOT and TA.
438017S | wrong duration with DOT and
User reported Dispensed UOM quantity shows wrong in TA.
system. User claimed he entered supply duration as 3 (1 DOT
& 2TA) days but the Dispensed quantity is tripled. Kindly refer
attachment for reference.
¢ Dose 35mg=7ml / day
¢ 3 days=21ml but appear 63ml
4, I-PhISO16 | OP PHARMACY-Maklumat Peribadi Pesakit New screen to enter To add new screen to enter “Maklumat Peribadi Pesakit” at
0361165 | "New screen to capture patient details (with new menu. Can ”Makl.umat Peribadi Methadone Dispensing screen.
call same screen from methadone dispensing screen) Pesakit”.
This information later will be used in 'Maklumat Peribadi
Pesakit' report"
5. I-PhISO16 | REPORT-Maklumat Peribadi Pesakit New screen for
035816S | New report for 'Maklumat Peribadi Pesakit' methadone ‘Maklumat
Peribadi Pesakit’
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No. | Ticket# | Description Requests Proposed Solution
6. I-PhIS017 | Methadone Dispensing - Inpatient Counter not appear in Allow inpatient record 1. To display dispense location = inpatient at Methadone
392616S | Dispensing location with Methadone to Dispensing list.
User reported for Inpatient Counter not appear in Dispensing | aPPear i_n Methadone 2. If dispense location= inpatient, system need to handle
location for Dispensing Methadone. User unable to proceed Dispensing screen patient checking in methadone dispensing screen:
with Methadone Dispensing for inpatient. i. Patient arrival is not mandatory
User request email to informed currently unable to use ii. Next collection section is not mandatory/hide.
Methadone Dispensing for Inpatient. i, To disable TA field.
iv. User able to print label in IP or OP format.
7. I-PhIS013 | Methadone Dispensing - alert if dose has been dispense on To alert user if user try Methadone alert:
i . .
4512165 | the same day ;O dls]zoents; anothedr a. Alertif dose has already been dispensed on the same
; ; ose for the same day.
A!ert if dose' has aI.ready been dispensed on the same day and y day and disable re-dispensing for the same day. Also
dlsable. re-dlspfe.n.smg for the same day. Also for SPUB/M1M for SPUB/M1M at received facilities. Display alert
at received facilities. ] . ]
message when do dispense if user already partial
. . . dispense for that date.
Rem.arks_: Display alert msg when c.jo dispense if use.r alrea-dy b. System to show based SKU UOM on label configuration
partial dispense for that date. (Inside Methadone Dispensing . .
screen) value (mg). Reserve Qty in mg or whichever value that
has been set in drug master for SKU UOM.
8. I-PhIS013 | Methadone Dispensing - reserve quantity to display in mg To display reserve Display Reserve Qty in mg. Propose to display in this
451916S | Reserve Qty in mg. quantity in mg. format:
Remarks: Suggest to display UOM in reserve qty in Screening 4ml (20mg)
& Verification. There should be 2 columns to display in total
reserve gty in mg (calculated from total dose of DOT and TA
with prescribe dose).
9. I-PhIS013 | Methadone Dispensing - no need to hold taper drug for Allow dispense with 0 for | User can proceed to dispense main taper drug without have
452416S | methadone Methadone drug. to hold the child taper drug by ticked on 'not to dispense'
For taper drug, no need to hold function when dispense. No for taper drug.
need to hold Methadone drug.
10. I-PhIS020 | Simulation Server Version 1.6: Methadone Dispensing - To count dispense To count dispense quantity correctly. Example:
134117S | Dispense Qty UOM shows wrong dose guantity based on supply Order BD 27/7/18, Split Dose 5mg(8:00am),
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niaga

No.

Ticket #

Description

Requests

Proposed Solution

"Doctor Give Methadone twice per day
morning: 1ml
Night: 2ml

The quantity should be 3 ml but at Dispense UOM Qty
column shows 6 ml"

duration.

10mg(8:00pm), 10 days

DOT =1 (5mg=1ml), TA =1 (10mg=2ml) (Reserve Qty = 3ml
(15mg))

Supply Duration should count = 1 day

Label to be printed = 1 label on 27/7/2018

DOT =1 (5mg=1ml), TA = 3 (25mg=5ml) (Reserve Qty = 6ml
(30mg))

Supply Duration should count = 2 days

Label to be printed = 2 label on 27/7/2018 and 28/7/2018

If user entered DOT+TA not equal to supply duration days,
alert should come out.
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Function Current Version 1.8 New Version 2.0
Flow

1.Add 1. Prescriber choose patient from inpatient ward (Full Based). 1. Prescriber choose patient from inpatient ward (Full Based).
Methadon | 2. Create Methadone order and confirm(1). 2. Create Methadone order and confirm(1).

e for
Inpatient Yo

4ge 70 Years 07 Monihs 20 Days Gender Male MRN. HTII0000003 x
d | S pe nse p Address Phone And Emal Diagnosis. N known Allergies = Mykad - Age Gender Male MAN. HTMDD000D0S
Height 165 cm  Weight 65 kg AMUBSA 2380173 m® | Update | (Last Updated: OGOB20ME ) Natonsity - Warganegara - Address Phone And Emai Diagnosis Mo known Allergies .
H Upload Phal —
location e oot [ o ot [ E)ts owiest 31137 ms (IR v Uiued s MASRITE ) St Wermreoen
ADR | Lab Parameler | Gounseling History | Demographic | Pharmacist Motes | Medicatian Proflie | Oftier Appaintmesy pload Phoko
Encoumter 0024  Acual Admisson 020872018 Aflending = = vt WaD Pensioner [ [seiecT . i
No: Date: Praciisanes Location: 1 e Lab Parameter | Counseling History | Demograghic | Phanmacist Noles | Medication Prafie | Giher Appaintment |

- Encounter No: 0005  Actual Admission Date:  20/06/2018 Attending Practitioner: DR W - ™ VisitLocation: WAD1 Pensioner AS Pesara Polj
(s oy | [ CE3
allergy 1 DRUG DETAILS

Total Frica AM 012 | patient Diagnosis

Adverse Drug Reaction
Wit et | ™ - [ Aadancad sewen : o Onder Dtats | Onderty | 019 T

info
Normal Order Dosage o v G, OO (Ohes | Atverse Drug Reaction | O3 " hdvanced Search ’ Order Dewsts | ordercry | 20

[ tewn oter | =0 15t Dose Now = Methadane Smgml | daily), Oral Solulion, | 3! p— - =)-
[ Oy Acmin Routs A Syrup O, 2082018 0 otz | £ | Wotritional assessment | Dosa02 d

Gwn Medication
Parenteral Nutrition Frequency v . Days) ‘

Patiant Require

5mg. 0D (onca daily), | g
Admin Route v )= [ 15 Dose Now v A 1 |Methacone SmgimiSyrup  Oral Sowution, Oral,
] Own Medication 2082018 (5 Days)

(RM D.20)

————————————— Frequency v
[ Iofuion oui 0P

3. After that search record in Methadone Dispensing and found that ] : ]
. . 3. After that search record in Methadone Dispensing and found that record
record not flow(2) to Methadone Dispensing screen.

did flow(2) to Methadone Dispensing screen.
i L] o

Dispensing Location | FARMASI PESAKIT DALAM (SUBSTORE) v Patient Name [I] [ishoelal
Order Type [Normal - RN HTM00000009
Mode of Senvices ( - Order Status m - Dispensing Location [lF ARMAS METHADON ~| Patient Name [ |
IG No/Other Identification Prescription Status |an v Order Type | Normal v MRN [ J

Mode of Services Al v Order Status Al v
Advanced Search Medication Order ‘ ‘ ‘ |

IC No/Other Identification ( | Prescription Status [ A ~|
Queue No& PatientName ~ #| OnderDateTime #|  Orderlocation # OrderType | Prescription Status $|  Amival Time &+ Waiting Time & Advanced Search Medication Order

o Records Found! 2
| | [T-1771]
Queue No R Patie e Order Date Time Order Locatio Orde
HTMO0000009 | HU 23/08/2018 09:27 AM__|WAD 1 Normal ORDERED Queue Details
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Function
Flow

Current Version 1.8

New Version 2.0

2.Main taper
drug
dispense
without
need to
hold other
taper drug

1. Go to Methadone order screen and create taper drug.

@D OO ED

Total Price : RM 0.36

Alert Drug Name Order Details Order Qty ?r';;"f
5 mg, OD (once 1
Methadone 5ma/ml daily), Oral Solution, mi ]
M A U Syrup Qral, 23/08/2018 (3 | (RM 0.12) i m
Days)
5 mg, BD {twice &mi
Vothagone sma™! | daily), Oral Solution, | m
yrup(Taper Up) 26/08/2018 (3 Days) (RM 0.24)

[ Averse Drug Reaction Monitonng

[Clorug nformation

Alert Drug Name

] orug

| Methadane Dose Madificaon

Order Detail Order Qty

Ho. of Dase
5mg, 0D, 3 Days por

Balance

Reserve Oty i

Reserve Gy

2. At Methadone Dispensing screen, dispense the main taper.

8 DOSE CHECKING

meouss [

Missed Dose | Remarks

orug Methadone Smg/mi e 1l
5 2310872018 1013 AM 3mi =2 2 mitare i Remarts O 0 militre
interacton  Sme 126082018 10:13 AM T~ 1 (2 day(s))
I No.ofDose  Resenva Oy
Metha el T ot mi
" cton (oo ool ear2018 1013 AM - 6m = 0 millitre el Remarks 0 0 miltre
2810872018 1013 AM " @ aay(s)

1. Go to Methadone order screen and create taper drug.

=]

Total Price : RM 0.48

Drug Name Order Details Order Qty [I:E?
5 mg, OD (once daily),
v A |1 Methadsor:ﬁ Smg/mi Oral Solution, Oral, 4mi i |
yrup 23/08/2018 (4 Days) |(RM 0-16)
ebatenesnamt|*05, 5,550 om B
Syrup(Taper Up) 271082018 (4‘ Days') (RM 0.32)

2. At Methadone Dispensing screen, dispense the main taper.
3. Choose dispense with 0 chcekbox (1) for other taper drug without need

to hold the drugs.

8 PRESCRIPTION

Drug Name Order Detail Order Qty

Metnadons smgimi |2 M- OD: 4 Davs
s 2310872018 10:22 AM -
271002018 10:22 AM

5mg, BID, 4 Days
2710812018 10:22 AM -
3110812018 10:22 AM

Methadone 5mag/mi
Syrup (Taper Up)

No_of Dose
0ot | 1. imi

Reserve Qty Dlspegs; uom

Balance | Missed Dose | Remarks | Drug Counselling

Reserve Qty

=4 miEmg) 1 millitre TED

Reserve Qty
1
|

ami
(6 day(s))

2 ml (10 mg) 1 2 ifiitre:

3. Alert will come out asking to hold the taper drug.

INFORMATION

INFO7605: Unable to dispense!l Please do
allocation for all drugs or hold the drug if there is
no drug stock

4. User able to dispense the main drug.
5. Reserve Qty show value ni ml and (mg).
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Function
Flow

Current Version 1.8

New Version 2.0

3.Alert and
Validate
DOT and
TA with
Supply
Duration

1. Go to Methadone Dispensing screen and search patient.

METHADONE DISPENSING

II' [ show Al

Dispensing Location [[FARMASI METHADONE} - Patient Name
Order Type | Nomal v MRN
Mode of Services | Al v Order Status | Al v

Medication Order

Prescription Status (Al

IC No/Other Identification

Advanced Search

1 /1
Queue No- PatientName  #| OrderDateTime %|  OrderLocation ¢| OrderType | Prescription Status |  ArmivalTime % Waiting Time
HTMD0000009 231082018 0918 AM | WAD 1 Normal ORDERED Queue Details
HTMO00008965 23/08/2018 10:11 AM FARMASI Normal IN PROGRESS 23/08/2018 10:11 AM | 1:12:54
METHADONE
himh000E7708 - 23082018 10:16 AM | PARMAS] Normal IN PROGRESS 23082018 10:16 AM | 1:7:17
METHADONE - :

2. Open the Methadone Dispensing and enter DOT and TA(1), eg. for
frequency OD, enter DOT=1 and TA=1 and Supply Duration should be 2

days.

finic TCA Na. of Days' 0 Curent Cosiection Mode |Mormal Callection

I Suppiy Duraticn 1 Day I 2

st Calloction Date Next Colection Made | Normal Collection -
Dueue No_ Called Time Dispense At Pharmacy Counter v Witness gy
|Patent Called | Call Patient Next Colection Location  FARMASI METHADONE - Remarks

[ Brug Gounseliing Required?

Reserve Qty Balance | Missed Dose | Remarks = Drug Counsslling | Prev Disp

P Dispense U M
Order Detail atr

Drug Name

No. of Doss
| oot 1

Reserve Qty

5 mg, OD, 3 Days
230872018 0918 AM -
26/0872018 09:18 AM

1m
(2 dayis))

Remarks m}

Manadons smpmm =) 2 millitre

- |Drug
Inferaction

TA 1

3. Supply Duration does not change to 2 days (2) and no alert message to
validate DOT and TA with Supply Duration field.
4. If we change DOT and TA to other value, on mouse click, Supply

1.

Go to Methadone Dispensing screen and search patient.

)

Duration remain as 1 day and no alert display.

METHADONE DISPENSING

Dispensing Location [IFARMASI METHADONI v |

Order Type | Normal | MRN [ |

Mode of Services | Al v | Order Status | Al v |

IC No/Other Identification | | Prescription Status | An v |

Advanced Search Medication Order
1 [1-2/2]

Queue Nos

[ Show All

Patient Name l |

Arrival Time 2|  Waiting Time 5

Prescription Status 3

Patient Name %| Order Date Time 3 Order Location | Order Type

Normal ORDERED Queue Details

HTM00000009 23/08/2018 09:27 AM  [WAD 1
FARMASI PESAKIT PARTIALLY .
HTMO00000008 - 23/08/2018 10:25 AM LUAR (KAUNTER) Normal DISPENSED Queue Details

2.

Open the Methadone Dispensing and enter DOT and TA(1), eg. for
frequency OD, enter DOT=1 and TA=1 and Supply Duration should be 2

days.

Next Collecton Date @) Next Collection Mode. | = I ‘Supply Duration 2| Day I 2
Next Dispense At [ Pharmacy Gounter v
Queue No_ Called Time | | Dispense At | Phamacy Counter v Witness By |

58 DOSE CHECKING

8 PRESCRIPTION

[ Patient Galed (o) patient | Next Collection Location | FARMASI METHADONE - Remarks

[J Drug Counselling Required?

Missed Dose | Remarks | Drug Counselling | Prev

Dispense UOM
oy Balance

Drug Name Order Detail Order Qty

No ofDose  Reserve Qly
5mg, 0D, 5 Days

DoT | 1)
23/0812018 09:27 AM - =
28/08/2018 09:27 AM w

Methadone Smg/mi
Syup

2 mi (10 mg)

Al 1

Supply Duration does not change to 2 days (2) and no alert message to
validate DOT and TA with Supply Duration field.
If we change Supply Duration back to 1 days, alert will come out.
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Function Current Version 1.8 New Version 2.0
Flow
Nexi Collection Mode Normal Collection T\ Supply Duration 1 Day Supply Duration
Dispense At RiamackCourieg ;‘ Witness By o INFO7974: Reserve Qty should not more o less
ent | Next Collection Location | FARMASI METHADONE v | Remarks T than supply duration Witness By
[ prug Counselling Required? Next Coll o
M ENGLISH [ERE]
Order Detail Order Qty Reserve Qty Dispe‘r;: RECH Balance Missed Dose | Remarks | Drug ( W ENGLISH
b B9 No. of Dose Reserve Qty
mg, OD, 3 Days .
P - i DOT 1o, 3 milliitre ?ZI:Iay(s)) I Order Detail Order Qty Reserve Qty Missed Dose | Remarks
PR AT RHEG) L 2 No. of Dose Reserve Qty
5mg, OD, 5 Days DoT ; a5
23/08/2018 09:27 AM - 5 ml E 1 (10 2 millilitre Remarks
28/08/2018 09:27 AM TA 5 B (3 day(s))
4.Maklumat | 1. Not available in this version. 1. Go to Methadone Dispensing link.
Peribadi 2. There was new link called ‘Methadone Patient List’(1) and clicks on it.
screen

1 Pharmacy Transaction
1 Dispensing
Z Normal
1 Outpatient
@ Inpatient
b Release/Discard
Batch
p Medication Return
p Re-Dispensing
p Methadone

|- } Methadone Patient
Details

p SPUB Patient List

3. It will open ‘Maklumat Peribadi Pesakit’ listing page.
4. Double click on the patient name and Maklumat Peribadi Pesakit
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pharmaniaga

Function
Flow

Current Version 1.8

New Version 2.0

METHADONE PATIENT DETAILS
[I] New Methadone Patient 2 |[E

MRN ( | Patient Name [ |

IC No/Other Identification [ | Status | Active v

Patient Name IC NoiOther Identification Registration Dats- :::::D:';
HTMO00000013 = E . 02/03/2015 Paying ACTIVE
HTMO00000010 02/03/2015 Paying ACTIVE
HTM00000005 =n e 02/032015 | Non Paying ACTIVE
HTMO00000007 - . 02/03/2015 Non Paying ACTIVE
HTMO0000002 02/032015 | Paying ACTIVE

5. Methadone patient screen will be opened. User able to update patient
information on drug history.

] (2])(e][x]
IR Age 86 Years 01 Months 17 Days. Gender Female MAN HTMIG000002
Address Phone And Email Diagrosis T Ko Alergies .
Hegn om weignt kg EMUBSA 00 m: [piate] (LastUpdated: | Nationaity: Warganegara
Upload Photo
Patient Contact Next OF kin
Address 1 KAMPUNG JEDOK TUA Name
Addrass 2 1D Mumber -SELECT- v
Acdress 3 Relatonshgp [ -SELECT- [+
Postoods 17500 Aduress 1
State KELANTAN v Address 2
city Tanah Merah | 4 Adaress 3
Cauntry [MALAYSIA v Postcods
Contact NumbariMobie) 0145340073 State SELECT- -
Contact Number({House) 0139313525 City -+
(Cantact Number(Omice) Cauntry [-seLect- T+
Contact Number(Mobie)
Contact Number({House)
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Function
Flow

Current Version 1.8

New Version 2.0

5.Dispense
more than
one time
on same
day for
Methadon
e order

1. Go to Methadone Dispensing screen and dispense for any patient
record from methadone list.

[ adverse D [ml.

METHADONE DISPENSING

‘ i | & Patient Label | | Counselling Reporting || MTAC Repurting || Print Oniginal prescription || cP4

e — Passport [ Age 34 Years 11 Months 22 Days Gender Male MR hmh0008T708

2 == e == Fr— a

Height o Weight kg BMUBSA 00 m® | Update | (Last Updated: ) Nationaity < Warganegara

Upload Photo
Lab Parameter | istory | MTAC History | Z 1 Other
ENcounter No D003 ACtUGIVISHDale ZMOBUIE  Amending Pracioner Vi Locaton FARMASIMETHADONE  RNo' METHAQDDO364367
LPatint Cafled | Call Patient Next Collection Location | FARMAS! ME | HAUONE - Hemarks
| ol Patient |

[ Drug Counselling Required?

¥ DOSE CHECKING

O

+ |Dug pethadons Smgmi | 0 OO, 3 Days

Intaraction  Syrup 26/08/2018 10:13 AW

230812018 10:13 AW -

[ ong intormasan [ Metnacone Dose Maatication

JoM

Order Qty

Balance  Mis: Remarks | Drug Counsalling

Mo ofDose  Resewvs Oty
3 2T =z 12 millitra [ Remarks 0 millire.
- - @ dayis))

Mo afDose  Reserve Oty

1. Go to Methadone Dispensing screen and create partial dispense for any
patient record from methadone list.
.

i 8 Patent Label | [Counseling Reporting| MTAC Reparting | Print oviginal Prescription] (4] | B |[ @ ][ x
e ape Gencer waie WA HTMDOOM000
aases Frane and Emat Disgrcss o Amown Avergies - |
Heght [ izzlem weign [ 55wy BMIBSA 3737 m? (] (Lost Updoted: ORNS201S | Naonalty - Werganegara
Uplosd Photo

Lab Pasameter | Counseling History | MTAC History | Demographic | PRamacist Notes | Medication Prafile | Omar Appaintment |

Encounterto. 0005 Actal Admssion Osfe 20062018 Aenang Praciinsr. DR - Vtiocason WAD1  fohic WADIONGOIMGE  Pensions  ASPesara Pollswewzz2
Queus NO. Called Time Dispense At Pharmacy Counter - Witness By -
0 Pation Gated oy Nea Cotecton Locaton | EEIEIAILNETE Romars

[l g Counseting Requret?

Bl DOSE CHECKING
] Adverse Drug Reacson Monfioring ] Drusg Interacton Monitoring [ Type of side effect
L] Drug Information ] Methadone Dose ModMication
e £3 I =

Dispense UOM

aty

5 mg, BID, 3 Days i No.ofDose  Reserve Oty
mg, BID, pat emi o Methadone Smoimi - Dot 3ml
" |imdachon  ymup Craper Uy (26082018 10:13 A - sl 1ap o minare | devisn Remarks O 0 millitre | et 23082018 09:27 AM - Smi ey miiomg) 2 militra . Remarks L O misiire
2910872018 10:13 AW A . 2810872018 0927 Al TA o g
.
< > | ™ < > |~

2. Dispense sucessful for first dispensing(1).

2. Dispense sucessful for first dispensing(1).

METHADONE DISPENSING

. Dispense again for th

[CI'show Al [E [] Show All
Dispensing Location |FARMASI METHADONE v Patient Name
Dispensing Location | FARMAS| METHADONE | Patient Name [ |
Order Type | Normal v MRN r
Order Type | Normal v | MRN | |
Mode of Services (A v Order Status (A -
Mode of Services [ A v Order Status [ An v |
IC NofOther Identification Prescription Status [An -
IC No/Other Identification [ | Prescription Status | An |
Advanced Searcn Medication Order
Advanced Search Meication Order
1 1 1
"
Queue No; MRN B Patient Name Order Date Time % Order Location 4| Order Type Prescription Status & Arrival Time 4| Waiting Time % 1 [1-2/2]
566 | HTMO0000009 - = 23/08/2018 09:18 AM | WAD 1 Normal IN PROGRESS 23/08/2018 11:38 AM | 24521
HTMO0008965 23082018 10:11 A | PARMAS! Normal IN PROGRESS 230872018 10:11 AM | 471235 HTM00000009 2310812018 09:27 AM | WAD 1 PARTIALLY Queue Details
RISEENSED.
FARMASI PARTIALLY . FARMAS| PESAKIT PARTIALLY .
w NMNO00BTTO08 | M i 231082018 10:16 AM | il e Normal eGP ENEED ‘ Queue Details ‘ |‘ HTM00000008 2300872018 1025AM | ||yu2 ica INTER) Normal DISPENSED Queue Details

e same record for the second time.

3. Dispense again for the same record for the second time.
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Function Current Version 1.8 New Version 2.0

Flow
4] 8 Patert s Enseing R TAC oo o g e [ B8 (@ (x|

& Patient Label | Counselling Reporting || MTAC Reporting || Print Original Presaription |[ cr4 | B || @ |_)|
L Passport B Age 34 Years 11 Months 22 Days Gender Male MAN  himhO00BTT08 —— - - Mykad o e— Age Gender Male MRN HTMOO000000%
a
o | Phone And Emal Diagnosis N inown Alergies ' /r‘ Adaress ‘Phone Ang Emsi Disgnosis No known Abergies -
Height o Weight by BMUDSA 00 m? (Last Updated : ) Nationslity : Warganegara e 122/em weignt 5|kg BMUBSA 371137 m3 & (Last Updated : 0SI0BI2018 ) Nafiansify - Warganegara
Upioad Phota Upload Pholo
Lab Parameter | Counselling History | MTAC History | Demogsaphic | Pharmacist Notes | Medication Profiie | Other Appoinimen| - [ By ] (IR Ee | (] P _ T
EncounterNo- 0003  Actual VistOate: 23082018 Aftending Practiianer R No: — —
L iPaient Cailed |Cal oo Ciolk Locahon |k MEI NE: - Hemars ounfer No. 0005 Actual Admession Date 2010672018 Attending Practitioner. DR ‘Visit Location:  WAD 1 RxNoo WAD10000384661 Pensioner AS.Pesara Polis-wew222
[ wg Counseling Requived? Gueus No. Called Time | Oispense At Pramacy Counter - winss By A
S i ORI e
[l Adverse Mondoring =] [ Type of side effect [] Drusg Counseing Require?
[l Drug Information [methadene Dose Madificaion i DOSE CHECKING

] g u} 0] Type of side effect
] Dvug Information [] Methadone Dose Modification

8 PRESCRIPTION

8 PRESCRIPTION

No ofDose  Reserve G|
ot 2 millitre

5mg, OD, 3 Days
" emction [ er® 5™ ayno0ms 10:13 AM - Iml 1oy 0 miltre M Remarks O pet (231082018
26082018 10-13 AW TA [ (@ dayis)} 02:23 PM)
I Mo ofDose  Reserve Qly| Reserve Qty
5 mg, BID, 3 Days 5mg, 0D, 5 Days
. ong Msthadone 5m Dot sm e 5
tencton [ oo itk el =0 P @ dayish e Hoa T oo |orm 23082018 09.27 AM - smi 2T Y=y misma) 1 militra . Remarks O st (aanie
A 28082018 09:27 AM ™ N 0246 £M)
- i

4. User able to disense it again on same day. Alert to dispense(2) appear. 4. User not able to dispense again on the same day. Alert appear as

below(2).

i — MTAC Reporong | | print Onginal prescription || co4 | B || @ || X

N HmhOODST7OR

e Male

se_14 Years 14 Monihs 22 D

Bje|x

rting | Prin Original Prest

Passpor cencll Male MAN HTMODOOD0OB

@ CONFOO64: Do you want to dispense now? . .
] r— o

: W@ e

emarks

0003 Actual Vi 23082018 Ate

Patient Called |_Call Patient

Hilfory | Demographic | Pharmacist Notes | Medication Profila | Other Appoinimant

23082018 FPLK0000364663

serse Drug Reaction Monitaring Drug Interaction Monioring vbe of side affect
Patient Called

Drug information Methadone Dose Madication Call Panent

o son oo () )

- o S S SR m Shesed (s | Fameds | Dri Comaieg | Peve Ree O
N

o ofDose  Re: aty
T 1

mg, 0D, 3 Days r om
ami | 1 mimee remark :

1 dayis) & uom

Bolance | Missed Dose | Remarks | Drug Counselling | Prev Disp Gty

g Melnadone Smgimi

Synp
. Alert ‘Order Detail e
BID, 3 Days Na ofDose  Reserve O ‘ |
| S Topr U ;_r“[n‘ 2018 10:13 AM - om °7 1- B miize u-,:‘.-. 5 tem: 0 misiitre Drug adons Smgimi ::n” uu»a‘u,,;.\” o 20T ) 1 millitre o Remark
i ROB016 10:13 Ak TA Intaracten 2710812018 1022 AM . - L :

5mg, BID, 4 Days '~l" ofDose  Reserve Qty
27/08/2018 W M am|?°7 [ E— PR .L,,:L . _—

JUDB201E 10.22 AM

5. However, user able to dispense again using Re-Dispensing module but it
will use normal dispensing flow and normal label as in normal order.
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Function
Flow

Current Version 1.8

New Version 2.0

i Eouabel| @ Reospense| B | @ | X
PATIENT TEST METHADONE Hykad 990808108677 Age 10 Years 26 Days Gender Male MARN hmh00101583

p Address Phone Ang Emai Diagnosis No known Alrges -
Haight om Waight 4g BMIBSA 00 m? [pgare| (LastUpdated: | Notonaity - Warganegara

Upioad Phato

Medication Profle |

IRD030318_00001

Re-Dispanse No Dispense No 030318_00001 F. Status joran

Order Details Disp Qty Disp No Fe-Disp Oty

@ MEDIKALO000364766 |Methadone Smgimi Syrup 5 mg, 0D, 10 Days. 10m 2milmre | 090318_00001 2 v || Remans

6. At Record Retrieval, user also able to print the methadone drug label but
it will print as a normal label.

(2] E3)

PATIENT TEST METHADONE Mykad 990803108877 Age 19 Years 26 Days Gender Male WAN. HERn00T015E3
advess Phone An Emai Disgnosis Mo known Akergies -
eignt cm weight %y EMIESS 00 m? [pdate] (LastUpdatea: ) Notonaity: Warganegars
Upload Phalo
Medication Frofile |
Dispensed Date : 03082018 Dispensed No': 090313_00001 Dispensed By : system Adminisirator Prescription No : MEDIKALDOO354766 Ordered By : system Adminisirator

B PRESCRIPTION LT roce [l wonsheet Il orshee |

Order Details. Supply Duration Dispensed Gy

5mg, OD, 10 Days, Oral

E eadena Sl Oy 30872013 0654 AM - 130972018 00:54 AW

2. Summary of Ticket Number and Requests on Methadone Label

No.

Ticket #

Description

Requests

Proposed Solution
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No. | Ticket # | Description Requests Proposed Solution
1. I-PhIS013 | Methadone Dispensing - print label in Print methadone Label for take away only. Print by dose. To follow existing Methadone label design.
452816S | Methadone only for take away label for take away | Label size will be using same size as drug label size.
Label is only for take away. only. New label design for methadone drug. No of label to be printed should follow
number of dose for take away.
Remarks: Need more information on the (only dispensing done through methadone dispensing screen).
Methadone drug label from BPF. Based on the new drug label for methadone:
2. I-PhIS013 | Methadone Dispensing - print label more Print methadone e TARIKH/DATE - refer to the TA dose date given to the patient. The date
450616S | than one for different date label for one day display will follow the order date accordingly. Eg: If user order Methadone,
Number of label follow number of TA one Iat.)el, different 5mg on 1/7/2018 with OD frequency for 10 days, and during dispensing, user
(different date) date different label. entered DOT=1 and TA=3, when print the label, it will print 3 label with
Date on TA label need follow date of patient different date for each. First label display Tarikh=2/7/2018, second label
drink for that dose display Tarikh=3/7/2018 and third label display Tarikh=4/7/2018.
e.g. e  MASA/TIME- refer to admin time of drug order. Eg: If user order
DOT 4/2/16 = no need label Methadone, 5mg on 1/7/2018 with BD frequency for 10 days, and during
TA 5/2/16 =1 label (date on label is 5/2/16) dispensing, user entered DOT=1 and TA=3, when print the label, it will print 3
TA 6/2/16 = 1 label (date on label is 6/2/16) label with different date for each. First label display Tarikh = 1/7/2018 and
Masa=8PM, second label display Tarikh = 2/7/2018 and Masa=8AM, third
Remarks: For TA, when print, need 3 label for label display Tarikh= 2/7/2018 Masa=8PM.
different date. Pending on label info. Need e DOSE — number of TA dose for methadone, SKU will refer to the setting of
more information from BPF. methadone drug in durg master. Current setting using “mg”. Example: label
should appear as 5mg (if given TA=1)
e PATIENT NAME — refer to the methadone patient’s name
e Other information such as hospital’s name, telephone number, MRN + RN
number, visit location, identification number and others follow same as in
normal outpatient label
e If dose given for TA=2 (10mg), label must be printed twice. One label show
5mg, and another one shows 5mg.
Function Current Version 1.8 New Version 2.0
Flow
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Function
Flow

Current Version 1.8

New Version 2.0

1.Print
Methadon
e label for
Take Away
(TA)
(Outpatien
t visit only)

1. Go to medication order and create methadone order(1) for outpatient
dispensing.

Mew Patient | X

Select Registered Patient Al » | HTMDD0%082 Dispensing Localion FARMASI PESAKIT LUAR (KAUNTER) v

" Myt E— Age 53 Years 07 Months 21 Days Gandsr Male MAN HTMOD0OS08Z
Address Phone And Emall Diagnosis No known Adergies -
om Weight kg BMUBSA 00 m® | Update | (LastUpdated: ) Nationally = Warganegara

Upload Phato
Lab Paramter | Counsalling Histary | Demegrapic | Pharmacist Notes | Medication Prafila | Other Appointment |

¥ VISIT RECORD A

Guewe Series Normal  w Guewe No *Clinic: TCA

Orignal Prescription Serial Number - met6s

prrer=——|

|
Adverse Drug Reaction

Notritional Assessment Qrigin

ngini
Prasciiber Name

E=ME—]~

Total Price | RM 0 40

8§ NORMAL ORDER - DRUG DETAILS

DRI 5+ | Advanced Search Alort Drug Name Ordor Dotails | Ordor Oty | S0

Methadane Order Drug | 5ma, 0D (onco
ounmescaton f| Methadone Smgini | dady), Oral Sciutan, |10 mi .
Dosage o - A Syup ol 2vosa0s (10| pwaoeny | P | B
Warg Stock sy
Admin Rowls . [ Patient Require
Frequency «  Counsalling

2. Confirm the order and go to Methadone Dispensing screen.
3. Enter DOT=1 and TA=0 and click on Label button(2). 2

Balance | Missed Dose | Remarks | Lruy

Alert Drug Name Order Detail

; . Dispense UOM
Order Qty i

No_of Dose Resenve Qty
T | interactio ¥ o " g -
o) 0210012018 02:50 PM TA e

0
< \ >

© millire

Methadone Smgimi
Syrup

Order Detail

Order Qty

5 mg, OD, 10 Days
23/08/2018 02:59 PM -
02/09/2018 02:59 PM TA 0

DOT :

4. User able to print label if TA=0 in normal drug label format.

1. Go to medication order and create methadone order for outpatient
dispensing.

MEDICATION ORDER

Select Registered Patient | All | HTMO0008ST6 Dispensing Location | FARMAS! KLINIK PAKAR (KAUNTER) A Hew Patient II

Mykad x Age 32 Years U8 Months 23 Days Gender Fomal MAN HTMOD0OBOTS
a0uress Phane And Emai Disgnosis Ao knoun Aterges -
Heignt om weignt %y BMUESA 00 m® (jpaafa) (LastUpdated: ) Natonsity Warganegara
Upload Photo
| Counseting istory | D | Medication Profhe | Oher Appaintment |
) Breast Feeding [ Pregnant Wesk v

~

& VISITRECORD

Queue Series | Normal v | Queue No, Original Prescription Serial Number v4545 “Clinie TCA = MM
[ raevones | i p— [ ot |
| Allergy |
Total Prica - RM 0.80
| adverse Drug Reaction |
T Grginal Prescrier dvanced search
| Mutritional Assessment | Name \OF MOHD FAZA B ARDUL RAHMAN —— Drug Name Order Details
| Methadone Ord | £
one Order .
[] O Medcat i 5B, OD (onca daib)
Dosage [ - vl A || Mematenesmgm 8 o (22 iom
[ Ward Stock Syrup 4 (RM 0.80)
) 2082018 (20 Days)
Admin Route ¥ |" [ Patient Requi

2. Confirm the order and go to Methadone Dispensing screen.
3. Enter DOT=1 and TA=0 and click on Label button(2). 2

Order Detail Reserve Qty Balance | Missed Dose | Remarks | Drug Counselling | Prev|

Dispense UOM
Qty

Drug Name Order Qty

Mo.ofDose  Reserve Qly
5mg, OD, 10 Days

Methadone Sma/mi 1)
Syup 03/09/2018 09:54 AM - B

13/09/2018 09:54 AM ol

1 i (5 mg) 1 millitre

Order Detail Order Gty

Reserve Qty

Mao. of Dose
DoT |

Reserve Oty
12
TA | 0 |

5 mg, 00, 10 Days

03/09/2018 09:54 AM -
13/09/2018 09:54 AM

10 ml 41 mi (5 mg)

4. User not able to print label if TA=0 and alert(3) will come out.

13| Page




PhIS & CPS Project - Quick Guide For Methadone Dispensing

Function
Flow

Current Version 1.8

New Version 2.0

HOSPITAL TANAH MERAH (Tel: 099545000)

(= Rl S
HTM00009082 FARMAS| METHADONE

5mg 1 Kali Sehari

Diambil

Boleh diambil SEBELUM ATAU SELEPAS makan

Methadone 5mg/ml Syrup

23/08/18-24/08/18 [1 hari] 1ml RM1.00

UBAT TERKAWAL JAUHIDARIPADA KANAK-KANAK 23/08/2018 03:06 PM

INFORMATION

INFO7991: Print label applicable onby if any value
entered for TA

3

o |

¥ T R Y L 010 T Y o . X

5. Enter DOT=1 and TA=1 and click on Label button. User ableto to print

label.
Order Detail Order Qty Reserve Oty
Mo. of Dose Reserve Qty
5 mg, OD, 10 Days DOT
03/08/2018 09:54 AM - 10 mi 1 2 ml (10 ma)
13/09/2018 09:54 AM TA 1

|I|Prwew a e :0 2

Seectal

Drug Name Memadone Smgmi Syrup FrintIn Local Language =
Dose smg 5mg
Dosage Form Orol Solution
Frequency Daily 1 Kall Senari
Duration 2Days 2 Hani

Administration Inskuction [May be taken BEFORE OR AFTER oo Baleh Gambil SEBELUM ATAU SELEPAS makan
indication

Cautionary

Special Instruction

Expire Date 0210112021 Price 1.00

Batch No. [at434534 N of Label To Print 1

‘Supply Star Date 0310872018

‘Supply End Date 0510872018

6. New label of Methadone will appear as below:
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Function Current Version 1.8 New Version 2.0
Flow

HOSPITAL TANAH MERAH
00101593() KLINIK PAKAR PERUBATAN oa0808108877

METHADONE SYRUP Mesti diambil/ditelan oleh:
Ubat Minum. Goncang botol
dahulu. Minum ubat ini
sekaligus.

PATIENT TEST

TARIKH: 04/09/2018 METHADONE
MASA:  8.00 AM

DOSE: °MJ

Boleh menyebabkan kemudaratan/kematian jika diambil oleh orang lain.
UBAT TERKAWAL JAUHIDARIPADA KANAK-KANAK 03/09/2018 10:02 AM

HOSPITAL TANAH MERAH
00101593() KLINIK PAKAR PERUBATAN 000808108877

METHADONE SYRUP Must be take/consume by:

Syrup drug. Shake well before
use.Take this drug at once.

PATIENT TEST

DATE: 04092018 ... |IMETHADONE
TiME:  800AM

DOSE: °Md

May cause harm/death if taken by other.
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 03/09/2018 10:10 AM
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Function
Flow

Current Version 1.8

New Version 2.0

o Tarikh/Date — dispaly the date of the drug should be taken
o Masa/Time — display the admin time when the drug should be taken
o Dose —the number of dose given for each taken

Note: Methadone drug label applicable for outpatient order only with TA
being filled in. In this version, methadone label for inpatient is not available.
However, for normal order (methadone drug + normal drug), user able to
print as normal drug label for inpatient or outpatient order.

2.Discharge
order for
methadon
e and label

1. Go to Medication Order button(1) and create methadone discharge

order.

METHADONE DISPENSING

[z] [ Show All

Dispensing Location
Order Type
Mode of Services

IC NofOther Identification

Advanced Search

| FARMASI KLINIK PAKAR (KAUNTER) v | Patient Name ( |
| Mormal - | MRN [ |
| An v | Order Status | Al v |
[ | Prescription Status | A v |

Medication Order

MEDICATION ORDER

Seloct Repistered Patient Al

PATIENT METHADONE

Address

Heignt
Uplaad Photo

(Queue Seriez Nomal  + Quaue No

[ patint Dgnoss__|
[ e |
Nutritional Assessment

Mathadona Order

em wegnr

htmh00101619

Mykad 830706102255
Phane And Email

Dispensing Location FARMAS! PESAKIT LUAR (KAUNTER)
Age 30 Years 01 Months 26 Days. Gender Female

Diagnosis No known Allergies

b BMUESA 00 m° | Updite | (Lastupdated: ) Nationally | Warganegars

i NORMAL ORDER - DRUG DETAILS

iginal
Prescriber Name
Dnig

Dosage

Adin Route

Fraquency

DR NURLAILI BT, ZAKARIA

- x

MAN Bmh001H519

Lab Pavameler | Counsedling History | Demographic | Pharmacis! Noles | Medicalion Frofbe | Ofher Appoiniment |

) VISIT RECORD ~

| Dischargs Medication ] Discharge Mow  Original Frescription Serial Number - b6654 “Canic TCA

+ | Advanced Search

Vaew Order B Contim | A
[ oo JR o

Total Price : RM 0.40

Drug

Order Details | Ordsraty | 08
- 5 mg, 0D fonce
. Dlownwegemon | | 4 |y | ematons smomi | g, Ora Soisen | 10mi i m
= Symup Oral 03062018 (10 | (Rmo040) | P
wara stock Dars) .
T " [ pavent Requre
+ Counseiing

1. Go to Medication Order button(1) and create methadone discharge
order.

METHADONE DISPENSING

[ Show All

Dispensing Lacation | FARMASI KLINIK PAKAR (KAUNTER) v | Patient Name ( |
Order Type | Mormal v | MRN I |
Mode of Services | an v | Order Status | an v |
IC No/Other Identification | | Prescription Status | v |

Advanced Search Medication Order

MEDICATION ORDER ”

Select Registered Patient Al | mmhoo101078 E Dispensing Locaion | FARMASI METHADGNE - iew Patint EI
UNKNOWN PATIENT Unknown Patient himhOM 01078 Ags Gendsr Male RN hmh00101078
aaress Fnone an Ema Duagnosss o known Alergies [ - |
Height cm weight % BMIBSA 00 m? [pgate] Last Updated : | Natonaity - Warganegara
Upload Phioto
Lab Parameter | I 1 Medicatan Profi | Oner Apointment |
Encounter No (0003 Visit Type | Inpatient | = | Location | WAD 1 + " Deparment Genesal Medicne | v |* € Cioar | Visit Management | (G Pationt Label ~

H§ VISIT RECORD

Queue Seties | Momal = | Queus No|CE33 | [7) Discharge Medication [7] Discharge Now  Original Prescription Serial Number Clinic TCA @] OmimM
Patient Diagnosss 0 NORMAL ORDER - DRUG DETAILS [ view oer [l B oran [l B consim
[ Mew
5 Total Price : R 0.40
Adverse Drug Reaction
S Original Prescriber + hdva
Hutritional Assessment Name DR AHMAD NATH PN AFIEB MOHD ZAN 4 =] Drug Name: Order Dowils | Orsoraty | red
Drug
Methadone Order 5 mg, OD (once daily)
[ ©wn Medication Methadone Smgimi 10ml
Dosage [} LA — T A — "o | o souten. oal {RM 0.40) im
[ Ward Stack e 030972018 (10 Days) )
Admin Route ¥ " [ Patient Require
Frequeney . Counseling
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Function
Flow

Current Version 1.8

New Version 2.0

2. Confirm(2) the order. It will flow to Methadone Dispensing screen.

METHADONE DISPENSING

‘ I3 | & Patent Label | Counsaling Reporting || MTAC Reporting | [ Print Original Prescription || cp4 || By | @ || X

PATIENT METHADONE1 Mykad SBOT06102255 /Ags 30 Years 01 Months 28 Days Gendsr Female RN Rmhe0101610

Address Phane And Emall Disgnosis No known Allergies -
Haight am weignt k9 EMUBSA 0 m® | Update | (LastUpdated: ) Natinaity: Warganagara
Upioad Photo
Lab Parametes | Counseling History | MTAC History | Demojraphic | Pharmacist Notes | Mecicaion Profi | Ofier Aggpainiment |
Encounter No: 0014 Actual o30a2018 Vit Location. WAD1 R No WAD10000364455

MextCallection Uate  04/09/2018 (1 101l Patent 1 Mext Uossction Mode | Normal Uollechan Suppéy Liuraton 1 vay
~
Queue Ho. Called Time Dispense Al Phammacy Countet . Witness By
Mext Cobection Locaion  FARMAS] PESAKIT LUAR (KAL + Remarks.

[IPatent Called | Call Patient
] Drug Caunseling Required?

8 DOSE CHECKING

L Drug interaction Monitaring [ Type of side atfect

[ Methadone Dose Modtication

L Advarse Drug Reaction Monitaring
] Drug informatian

B PRESCRIPTION

]
novcu « () CIEED O
=8

Ordes Qty

Na. of Dose
5 mg, OD, 10 Days. o . ! o ) )
031082018 02:32 PM - W0mi =g 0 millitre e Remarks o mitiire
11310812018 0232 PM A r 110 dayls))

- |og Methadons Smgimi
Interaction  Syrup

2. Confirm(2) the order. It will flow to Methadone Dispensing screen.

i @ Patent Lavel [ MTaC Il w3m e x
Gender Male RN hmh0o101078

No known Alergies -

UNKNOWN PATIENT Uniknown Patient WmNDOI01078 Age

Address Phone And Emall Diagnosis

Height om Weight kg OMUBSA 00 M7 [pdage) (LastUpdated: ) Nationaity | Warganegara

Upkoad Phata

Lab Parameter | Counssling History | MTAC History | Pharmacist Notes | | Other

Encounter No: D03 Actual Admission Dale. 0810772018 Alending Fracioner DR HJH AZZA BT.OMAR  VisilLocation. WAD1  RiNo  WAD10000364770

Next Dispense At Pharmacy Counter -

Queus No. Called Time Dispanse Al Pharmacy Counter & ‘Witness By

L1 Patient Called Remarks

Call Patient ocation -

[ Drug Counssliing Required?

|| & oosecreckinG

8 PRESCRIPTION

=

orup ame Orter et — DisperoeUOM | gyance | Missed Dose | Aemarcs | Orug Counseiing | Pre

No. of Dosa Reserve Oty
5 mg, 00, 10 Days Dot omi
030212018 11:24 AM - 10m 1=y mismg) 1 misllitve 10 d Remarks o ¢
13972018 11:24 AM TA B (9 dayish

| o Methadone Smgimi
Interaction | Syrup

Order Detail

5 mg, OD, 10 Days
03/09/2018 02:32 PM - =0
13/09/72018 02:32 PM TA 3

3. Enter DOT=1 and TA=3 and then click on Label(3) button for preview.
4. Drug label as below will appear for discharge order.

Order Detail

Ma. of Dose
DOT| 1|

Reserve Ciy
5 mg, OD, 10 Days

03/09/2018 11:24 AM - 10 mi

=4 ml(5mg)
13/08/2018 11:24 AM TA |—3|

3. Enter DOT=1 and TA=3 and then click on Label(3) button for preview.
4. Drug label as below will appear for discharge order with TA value.
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Function Current Version 1.8 New Version 2.0
Flow
HOSPITAL TANAH MERAH (Tel: 099545000) HOSPITAL TANAH MERAH
PATIENT METHADONE1 00101593() KLINIK PAKAR PERUBATAN 060808108877
htmh00101619 WAD 1 880706102255
- - METHADONE SYRUP Mesti diambil/ditelan oleh:
5mg 1 Kali Sehari Ubat Minum. Goncang botol
dahulu. Minum ubat ini
. ; sekaligus.
Diambil 0410812018 PATIENT TEST
Boleh diambil SEBELUM ATAU SELEPAS makan TARIKH: e eme METHADONE
MAsa:  800AM
DOSe: 2mg
Methadone 5mg/ml Syrup
03/09/18-04/09/18 [1 hari] 4ml RM1.00 Boleh menyebabkan kemudaratan/kematian jika diambil oleh orang lain.
UBAT TERKAWAL JAUHIDARIPADA KANAK-KANAK 03/09/2018 02:37 PM UBAT TERKAWAL JAUHIDARIPADA KANAK-KANAK 03/09/2018 10:02 AM
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