PhIS & CPS Project - Quick Guide For Outpatient and Inpatient

1. Summary of Ticket Number and Requests on Dispense At

niaga

No. Ticket # Description Requests Solution
1. I-PhISO15 | Transcribe - Request to add “Drive Thru” into the ‘Next 1. To add new filter for 'Next Dispense | 1- _T° a.dd new filt-er.for ‘Next Dispense At'
5839165 | Collection Mode’ list At' in Dispensing listing in D|sp<.ensmg_llst|ng.
User request to add "Drive Thru” into the ‘Next Collection 2. Tocapture 'Next Dispense At' 2. Atall dispensing screens (OP) for
Mode’ list so that it will be one of the ‘Dispensed Method’ information during dispensing to set normal drug qrder, add in new field
instead of it being a location. for next appointment. Request to called ‘Next Dispense At” which has a
add “Drive Through”. similar dataset as in Dispense At.
3. At Dispensing screen (IP), add new filter
2. I-PhIS016 | OP PHARMACY - Dispensing - Next Dispense At To capture 'Next Dispense At' field cZIIed ’I\g]ext Disp(enle At which
0371165 | 7o capture 'Next Dispense At' information during dispensing informat'!on during dispensing to set for has a similar dataset as in Dispense At.
to set for next appoinment. next apointment.
3. I-PhIS016 | GENERAL MODULE- 'Dispense At' for methadone dispensing | To add new dataset for ‘Dispense At’ at 1. Add new data set for 'Dispense At' for
0392165 | "Add new data set for 'Dispense At' for methadone Methadone Dispensing — AADK, Home, Methadone Dispensing:
dispensing: Prison - AADK
- Home
- AADK - Prison
- Home 2. To split the domain since normal
dispensing and methadone will have
different dataset.
4, I-PhI1S021 | Dispensing - Add value for Dispense At Request add data for Dispense At: Add data for Dispense At:
529817S | yser request to add value for Dispense At e  Drive Through e Locker for You
1. Drive through e Locker for You e PPUSS
Dispense method: others * PPUSS
Dispense at: Drive through Pharmacy Add data for Collection Mode:
2. Leave & collect (Letak & ambil) Request add data for Collection Mode: e Leave and Collect
Dispense method: others * Leaveand Collect
Dispense at: Farmasi Pesakit Luar
3. Lockerdu
Dispense method: others
Dispense at: Pharmacy Locker4u
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User request to add optional request at Next Collection
Mode. She inform certain hospital using this optional.

Request:
1.Local For You - sejenis perkhidmatan tnpa nilai

2. PPUSS (Perkhidmatan punggutan ubat susulan setempat)

e Locker for You
e PPUSS

No. | Ticket # Description Requests Solution
(note: during meeting with project team on 25/6/18, Leave
and Collect should be put under VAS(Collection Mode)
5. I-PhIS019 | Request to add another optional at Next Collection Mode Request add data for Dispense At:
053617S
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Function
Flow

Current Version 1.8

New Version 2.0

1. New
dataset in
‘Dispense
At’ for
outpatient

1. Go to Dispensing (OP) screen.

Select any patient from the listing.

3. Find drop down ‘Dispense At’(1) and data only consist of: Pharmacy
Counter, Bedside, Drive Through.

DISPENSING

i & Patient Label || Medication Counseing || MTAC Order || print Original Prescripton || cr4 || B | X

~

Mykad Age 79 Years 09 Months 03 Days Genger Female MRN HTMOD014486

o known Alergies - |

Addres Phone And Email Diognosis

i a WESA : ) Nationaif
Upoaa Prota | P40 em Weight g BMIBSA 00 m® | Updale | (LastUpdated: ) Nationaity | Warganegara

Lab Parameter | Counseling History | MTAG History | Demographic | Pharmacist Nates | Medication Profie | Other Appomtment |
=

Encounter 0124 Actual Admission 20052018 Attending O — Vsl WAD  Rx  WADAOONO33922  Order
No: Date: Practioner - Location 4 Ho: By

S8 PHARMACY ORDER A

[ Patient Amvea Queue Series | Nomal * |Queue No

At Time| Waning Time Callector Name Relationsnip Patient -
Clinic TCA MNo. of Days: 0 Current Collection Mode Normal Collecion [Cseus
Next Collection Diate o Hext Coslcian Mode Hormal Colecton - Next Coslaction Location FARMAS! PESAKIT LUAR (KAL »
Dispense At Pharmacy Caunter - Queue No. Called Time:
aeite Remarks e
Dispense Methad T Falient Called | Call Patient
Pharmacy Counter

Witness By [ Drug Counselling Required? Adherence Score MPR

R PRESCRIPTION

[n]@]

T e | @reicasemiscar I workshest i@ worksnest J

sneat [l Laves lﬂube'll’m]

elling | Prev Disp Gty | =

insuin iso0nane (Insugen 22 U, ON,

Dispense At 1 Pharmacy Counter v

Bedside
Drive Through Counter
Pharmacy Counter

Dispense Method

Witness By

4. Choose ‘Dispense At’ value and click on Save(2) button.

N

Go to Dispensing (OP) screen.
Select any patient from the listing.

3. Find drop down ‘Dispense At’(1) and data consist of: Pharmacy Counter,

Bedside, Drive Through, PPUSS, Locker for You

DISPENSING

7 @ PatientLabet | Medication Counseling | MTAC order prin Orgma prescroton 74 | B ][

r s Myked Age 35 Years 19 Days Gender Male MAN Rmh000§5219

Aciaress Prane And Emai Disgnosis Mo known Aergies -
P— em weight kg BMUBSA 00 m* lipdate| (LastUpdated: ) Natonafy Warganegara
| | MTAC Histary | Phamacist Notes | Medication Profie | OMer Appointment |
Encounter 0019 ActuslVist 16072018 Attending = = vist KLINIK PAKAR Pt MEDIKALODOIGA2ZT  Ordar s e
No: Date: Practioner. Lecation. PERUBATAN Ho By. -

B PHARMACY ORDER A

[ Paent Aniived  Queue Series [Normal v |Queue No Matival Tume Waiting Tinme| Colactor Narme Relationship [Patient -
Cinic TCA 7] | No. of Days: 0 Current Cobiaction Mode INomal Cosiection 0 sPuB
Next Collection Date. 190072018 [ | Total Paent. 13 Net Collection Mode INosmal Cotiction - Ned Collection Locaian FARMAS1 KLINIK PAKAR (KAU ¥

Dispense At

Dispensa Method Becse

Witness By

8 PRESCRIPTION

Phamacy Counter A Queus No. Called Time
Remarts —

1 Potent Cated [ pant
Duive Through Counter

Locker for You
FRUSS
Pharmacy Counter

[ Drug Counseling Required? Adherence Score PR

N

Dispense At Fharmacy Counter -

Bedside
Drive Through Counter
Locker for You
FPUSS

Pharmacy Counter

Dispense Method

Witness By

i PRESCRIPTION

Choose ‘Dispense At’ value and click on Save(2) button.
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Function
Flow

Current Version 1.8

New Version 2.0

Patient Label | Medication Counsel MTAC Ordes || Print Original Prescription
T —m - Mykad Age 79 Years 09 Months 03 Days Genger Female MRN HTMD0013486 2
F Address Phone And Email Diagnosis No known Alergies .
Haight cm Weight BMIBSA OO m? ate | {Last Updated : ) Nationalty - Warganegara
Upload Phoio i igh L Upd: L Ipda ' - Warganag;
Lab Parameter | Counsefing Histery | MTAC History | Demographic | PRarmacist Notes | Medication Profie | Oher Appainment
Encounter 0124 Actual Admission 20052018 Atisnding N e cems owm osmems Vit WAD  Rr  WADAOODIENZZ  Oroer -
Na: Date Practioner: Location: 4 No. By
I
[_|Patent Amrived Queue Series  Normal * | Quewve No Asival Time: Wailing Tume Callector Name Retatonship Pabent -
Clnic TCA T No. of Days: 0 Current Callection Mode [Narmal Collection Clspue
Nex Callection Date o Hex! Gollection Mode Nomal Collection - Next Callection Lacaian FARMASI PESAKIT LUAR (KAL v

Dispense At [Diive Through Counter} v Queue No. Called Time
Remarks

Patient Catled | Call Fatient

Adnerence Score MPR,

[ owg Gounselling Required?

(Insupen 22 14, ON,

5. Record successfully save and when dispense, it will become the
location of next dispensing.

DISPENSING.
] & Pationt Label  Medication Counseling| MTAC Order | Print Orginal Presription| x ]
e g e g6 35 Years 19 Days Gender Male MRN mNI00BEZ19 2
- Aduress Phane And Emall Diagnosis No known Alergies -
oas Phato | HO8M o weignt g BMIBSA 00 m [pdate (Last Updaled: ) Nalionally  Warganegara
Lab Parameter | Caunselling History | MTAC History | Demographic | Phamacist Noles | Medication Profie | Other Appointment |
Encounter N9 Actual Visit 160772018 Aftending Visit KLINIK PAKAR Rx MEDIKALDOO0364227 Order
Nao Date: Practitioner TR Location PERUBATAN o By L
H§ PHARMACY ORDER 4
[ Patient Anied  Qusue Series [Nommal v | Cusue Na Ammvai Time Watting Time: Collector Name Refationsnip Patient -
Canic TCA 0| Ho. ot Days: 0 Curent Caecton Made Normal Callection [ sPus
Mext CollechonDate (1900712018 (1| ol Patient: 18 Next Callection Mde Norms! Callection - Next Callection Locaon FARMAS! KLINIK PAKAR (KA ¥
Nast Dispanse Al Pharmacy Counter -
Dispensa Al Fruss - I Queus No. Called Teme
Remarks — .
e T [ Patient Called ey patjent|
Winess By [] Drug Counseling Required? Adhsrence Score PR

5. Record successfully save and when dispense, it will become the location
of next dispensing.

2. Filter
partial
dispense
record by
‘Next
Dispense
At’ for
outpatient

=

Go to Screening & Preparation (OP).
Search on the patient from No.1 above (partial dispense) however
there are no filter on ‘Next Dispense At’(1) field.

N

OUTPATIENT - SCREENING AND VERIFICATION

lzl [lsnow An
Dispensing Location FARMASI PESAKIT LUAR (KAUNTER) v Patient Name
Order Type Al v MRN HTM00014486
Mode of Services Al - Order Status Partial Supply -
I€: NofOther Identification Prescription Stalus Al X
Qrder Location Al v Order Location Type Al ™
Order Date From =} Order Date To [}
Queue Dale -] i Al =
Queue No
Basic Search 1 [] Acknowledged
1 /1 [1-1/1]
. . .| 1cNoother A A 1on.| PrESCription, Prescription, .| Next Collectiol
MRN £  PatientName #| . ooule OrderDates| Order Time| Order Locations No | oOrderType Statys | ©GLStatus & Date
HTMO001448 ' WAD4000036 PARTIALLY
‘ 8 ‘ a5 b n o ‘ 31/05/2018 ‘ 103 PM ‘ WAD 4 | S scharge DispENsED | Non Paying ‘

1. Go to Screening & Preparation (OP).
2. Search on the patient from No.1 above (partial dispense) and there are
filter by ‘Next Dispense At’(1) field.

CREENING AND VER
[ Show Al
Dispensing Location |[FARMASI KLINIK PAKAR (KAUNTER) v | Patient Name ( |
Order Type |an v | MRN |ntmnoooas219 |
Mode of Services |an v Order Status Al ~|
IC No/Gther Identification | | Prescription Status (A -
Order Location |an v | Order Location Type A v |
Order Date From Order Date To =)
Queue Date e} 2 -
Queue No | 1 I Next Dispense At [ ~ |
Basic Search () Acknowledged [fe
1 [1-1/1]
- .| 1cNoiOther | . . - .| Prescription_ Prescription, .| MextCollection,
PatientName  %| .-+ | OrderDates| OrderTimes| Order Locations No 5| OrderType Statgs 7| ©OLStatus SR
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Function
Flow

Current Version 1.8

New Version 2.0

3. VAS screen
to display
‘Dispense
At’ as
‘Next
Dispense
At

1. Go to VAS link and find the patient from no.1 above.

Patient Name MRN HTM00014486

IC No/Qther

Prescription No Identification

[1-1/1]
Order Location

Patient Name 2| IC NoiOther Identification: Prescription No 4|  OrderDateTime 2

31/052018 01:03 PM | WAD 4

HTM00014486 ‘ - WAD40000363922

2. Open the patient details from listing page by double clicks on the
patient name.

PHARMACY VALUE ADDED SERVICE

(Ble| x|

MAN HTMIO014486

o known Atergies -

Mykao  we— Aga 79 Years 09 Months 03 Days Gender Fomale

Phone And Emai Disgnosis

o on et wmsa on m® | Update | (LastUpasted: ) Natonaity - Warganegara
I o " paate | (Last Updated : ) ' - Warganeg

Lab Parameter | Counssling History | MTAC History | Demographic | Pharmacist Notes | Medication Profile | Other Appointment |
o VelLocallon  WAD4  ReMo  WAD4D000363922

¥ VALUE ADDED SERVICES.

Encounter No: 0124 Actual Admission Dae: 20052018 Alending Practiioner. DR S = m—

Mext Codection Mode

Normal Collacion ) Dispense At Drva Thiough Caunter -
e T o 1 Besside
Clinic TCA No. of Days: 0 D
Mext Colection Dale. %1 Totad Pasent 0 Next CoBeckion Location Phamacy Couner
Method of Service Appiication B Source of Information -
LN
Drug Neme ¢ Dose Frequency 4| Duration Status
Insuin isophana
Onsugen) 100 | Sarenteral Subcutaneous | 221U oN 2 Months 5 penfil 2 penil Bz Ok BT JbE) B2
UL Peril St
Insulin requiar
(msugen ) 400 Farenteral Subcutaneous | 141U o 2 Months 9 penil 4 psnfil MBSO 0103 | JUNT0AR 10 | Pl
UAnL Perti

3. VAS screen still show as ‘Dispense At’ value with data from previous
dispensing.

1. Go to VAS link and find the patient from no.1 above.

PARTIALLY DISPENSED PATIENT - VAS

Patient Name | | MRN |ntmhoooss219 |

IC No/Other ( ‘

[1-1/1]

Prescription No | |

IC No/Other
Identification

Patient Name

Prescription No s

Order Date Time & Order Location

2. Open the patient details from listing page by double clicks on the
patient name

T ——
(leix]

-1 Mo E——— Ape 35 Years 19 Days Gaader Male AN hmnO00SEZ19
I Address Prone And Emai Diagnosis No knawn Aergies. .
Upload Photy | 9™ o v Ky EMUBSA 00 m? |lipdste| (LastUpdatea: ) Natonsity : Warganegara

| | MTAC Histary |
Visit Location.  KLINIK PAKAR PERUBATAN

Phamacist Notes | Medication Profiie | Ofer Appaintment |
R No. MEDIKALOD0OI6422T

Encouner No. 0019 Actual Visit Date: 1610772018 Attending Practioner. DR

) VALUE ADDED SERWICES

Next Collection Mode Normal Collection =) Nerd Dispense At PPUSS i

Cinie TcA )| No. of Days 0 Bedsiae
1 Orive Through Counter
Locker or You

PPUSS
Pharmacy Govaler

Naxt Collection Date. 1072018 (7 |- Total Patioat 0 Neat Collection Location

Method of Service Applicabon Source of Information

5 PRESCRIPTION

[1-313)
[ T R — Froquoncy |  Durstion :  OrderQty & BalancoOly & StartDatoTamo:| EndDateTane|  Status & Remarks

Bisoprolol .
Fumarate 5mo | Oral Tablet oral 5mg oM 1208y 12 tablet 12 bt | el S
Tablet
LOaane 103 | ol Tatiet oral 10mg o0 12 Days 12 tablet 10 tablst TR0 0238 | BTN 234 bty Dispensad

" v
Amiodping 10 mg Orai Tabist oral 10mg oM 12 Dav: 12 tapist 10 16/07/2018 0234 | 28/07/2018 0234

3. VAS screen show new dataset and change ‘Dispense At’ as ‘Next
Dispense At’.
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Function
Flow

Current Version 1.8

New Version 2.0

4. New
dataset for
‘Next
Collection
Method’

1. Go to Dispensing (OP) screen and find drop down for Next Collection
Method.
2. There are no ‘Leave and Collect’(1) dataset.

L]

; T - -

- Addrass

@ Patent Lavet | Medication Counseling || MTAC Order || Print Original Prescripbon || c24 || B || X

Myksg e /Age 79 Years 09 Months 03 Days Genger Female MRN HTMOOD 4406

Nokrwn ABgies [ - |

FPhone And Email Disgnosis.

Height on Weight

BMUBSA 00 1 Update | (Last ated : Nationaiity = We
Upload Fnato hy m | Update | fLastUpdated : | Natiaity - Warganegara

Lab Parameter | Counseling History | MTAC History | Demographic | Pharmacis! Notes | Medication Profils | Other Appomtment |

Encounter (124 Actual Admission 28052018 Aflending DR w i s e Visit WAl Rr WAD40ODD3GIH4  Orded i
Mo Date: Fracttioner i Location: 4 Ho By e
S -
Clpatient Arrived Qusue Series | Noml * Queus o Atival Time Waiting Time Colactor Name Relationship Patient ¥
Camic TCA ¥ Mo of Days 0 Current Coblection Mode Hormal Collection Cspup
Next Collection Date Next Cobection Mode Naormal Callection| ¥ Mext Collection Location FARMASI PESAKIT LUAR (KAL +
Appaintment Carg
mail and T
Disponse Al Pharmacy Counter v ol opd Toe Queua No. Called Time
Remarks Normal Collection
Dispense Method Nomal Colection - thers Patient Called |_Call Patient
SMIS and Take .
wness By Telaphone And Take Adnerence Score MPR

U
nmsnupnuu 1] I ® Imuusu Invoice I @ Release/Discard Ivmnmlﬂ-mmmlaammmm.msm | @ Batance wedicason Shet Jf Lavel | @ Lavel | @ Di!bcmc]

OrderQty | Reserve Gty

Dispense UOM
aty

Baance | Ramacks. | Drug Counsctng | provDisp oy | Exterporane | Prescrvr

Mext Collection Mode Normal Collection| v

Appointment Card -
Email and Taks r
Fax and Take

Mormal Collection

Others

SMS and Take

Telephone And Take 1

Eﬂup |

Remarks

1. Go to Dispensing (OP) screen and find drop down for Next Collection
Method.

2. ‘Leave and Collect’ dataset has been added.

= ]

(7) @ Pttt et Coelo] HTAC G ke et o4 [ B |

= Myrag EE— Age 08 Years 10 Months 20 Days Gender Female MAN HTMDO002968

No known Alergies .

Adress Phone And Email Diagrasis

Hegrt e wegn | 186k BWUESA 00 7 [ipdate) (LastUpdatea: ) Narinaity - Warganegara
Upload Photo

Lab Parameter | Counselling Hestory | MTAC History | Demographic | Pharmacist Noles | Medication Profie | Ofier Agpointment |

Encountor No. 0057 Actual Visi Date. (/042018 Allending Pracioner. DR, NSNS S Visit Location. KLINIK PAKAR LAWATAN  Rx No: VISITINGOODO341052  Order By DR.

Hf PHARMACY ORDER

>

] Patient Arived  Quaue Senes Normal * Queuve No Adtival Time ‘Waiting Time Collector Mama Relationship Patient v

Clnic TCA [ |No_of Days: 0 Current Callection Made Normal Collection O srus
Next Collection Date. 22072008 [T | Total Patient: 6 et Collaction Mode Normal Collection v Next Collaction Location FARMASH KLINIK PAKAR (KAU ¥
Mext Disgense At Phammacy Counter Appciniment Cara

Emal and Take

Faxand Take.
Dispense At Phamacy Counter - ol Collection Gueue No. Caled Time

Remarks

Dispense Method Hormal Callection - amers [ Patient Cabed [ paant

SMS and Take

‘Winess By

Telephone And Take
umP

KOS = oo~ T

Adherence Scere MPR 2

8 PRESCRIPTION Hasicaton shoet f g Batance Medicaton snoet Jf Laver )l @ Late! [ @ pispense |1

v

Mext Collection Mode INormal Collection v

Appointment Card

Email and Take

Fax and Take

Mormal Collection

Remarks Others 1
SMS and Take

Telephone And Take

UMP
I o - I !!;;g Leave and Collect !
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2. Summary of Ticket Number and Requests on SPUB Notification Listing

niaga

No. | Ticket # Description Requests Solution
1. I-PhISO019 Request to remove registered patient from online spub r1 To remove registered patient Display the REGISTER patient on top
706517S Receive email from user request: from SPUB External Notification | of the list and sort by latest on top of
screen. REGISTERED patient in SPUB External
Please refer attachment. e
notification list.
| am referring to the online spub rl request received.
After we register patient and prescribed the medication, patient name Note:
will still exist and the register column will become registered in the ’
updated phis version v1.5.1.3 Reason to remain the registered
patient in list is to inform user that
Please remove the registered patient because we need to scroll through SI'JUB patient has been reglster.edfor
many many pages to find patients which need to be registered. history record. These record will be
Also, if the patients never come, that means the name will not be fjlspllayed until the drug expl.red, then
removed until the end of the prescription end date. it will be removed from the list
This is causing a lot of inconveniences because we receive a lot of
referral for spub, and if we have 50 pages, then we will need to scroll
through a lot, a lot of pages to find which patient is registered and
which still need to be registered. Not user friendly at all and wasting
time.
2. I-PhI1S019 SPUB (Online SPUB R1 Request Receive) - Patient name still appear To remove registered patient Display the REGISTER patient on top
148317S after register from SPUB External Notification | of the list and sort by latest on top of
User reported patient name still appear at SPUB R1 Request Received screen. REGISTERED patient in SPUB External
screen after register. It show status registered. All patient SPUB user did notification list.
register but no dispense yet.
3. I-Ph1S020 SPUB Request Received (External notification) - Request to default to To default latest patient on 15t Display the REGISTER patient on top
276417S latest patient at 1st page page of the list and sort by latest on top of
User request to default to latest patient for spub in for easy user to REGISTERED .patient in SPUB External
trace the new patient. According to user, as of now latest patient is notification list.
randomly appear at external notification and user has to search one by
one page.
4, I-Ph1S022 External Notification - Request to view unregister patient for Online To view unregistered patient Display the REGISTER patient on top
of the list and sort by latest on top of
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No.

Ticket #

Description

Requests

Solution

261118S

SPUB R1 Request Received

User request to view for unregister patient only at Online SPUB R1
Request Received notification. User may confuse between register and
registered patient.

Email from user:

He informed sometimes got confuse with number SPUB request
received. He thought that he receives new SPUB but after he open, only
registered patient in the list.

Justification of request:

1. It will confuse user as it mixes registered and unregistered patient.
The list will be long.
2. Easier to trace new request if only list unregistered patient.

3. Once registered, pt’s record will be saved in SPUB Patient list menu.

User can refer SPUB patient detail in SPUB Patient list menu.

first in the listing.

REGISTERED patient in SPUB External
notification list.
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Function
Flow

Current Version 1.8

New Version 2.0

SPUB
Notificati
Listing
on
screen

1. Go to SPUB Notification screen by clicks on ‘Online SPUB R1 Request

Received’ button.

2. User can see list of receiving SPUB with record status not sorted where

Register and Registered(1) status is mix.

SPUB LISTING

Patient Name SPUB Number

|G NO/Other Idenification

SPUB From Facility »

Register Status All v

SPUB No

Patient Name 4| Gender: Age $|  From(HospitalClinic) 3| APPONMENl.| pequestpate s Register
HKLMSPUB_00010056 | Female 64  Hospital Kulim 21/06/2018 12/06/2018 Register
HKLMSPUB_00010060 Male 84 | Hospital Kulim 02/07/2018 28/06/2018 Registered
KKE060028SPUB_00001933 Female 32 | Klinik Kesihatan Bandar Kuantan 13/07/2018 24/05/2018 Register

1. Go to SPUB Notification screen by clicks on ‘Online SPUB R1 Request

Received’ button.

2. User can see list of receiving SPUB with record status Register displayed

on top (old to new) and followed by Registered(1) status.

1

(o )x]

SPUB From Facility »

Patient Name SPUB Number
IC NO/Other Identification

Register Status All v

[1-7171

SPUE No e Patient Name :| Genders| Age 2 From(HospitalClinicy ~ +|  APPONIMENT o poquestDaes|  Repister

KKE010039SPUB_00004127 Kiinik Kesihatan Batu Pahat 24/05/2018 26/04/2018 Register
KKE0400315PUB_00000852 Kiinik Kesihatan Sungai Rambai | 16/05/2018 17/04/2018 Registered
SPUB_00003620 Hospital Sultanah Nora Ismail 08/05/2018 17/04/2018 Registered
KKE040010SPUB_00004648 Kiinik Kesihatan Ayer Kerch 04/052018 04/04/2018 Registered 1
KKE010031SPUB_00000271 Klinik Kesihatan Bakri 18/04/2018 211032018 Registered
KKE040031SPUB_00000835 Kiinik Kesihatan Sungai Rambai | 11/04/2018 121032018 Registered
KKE010038SPUB_00000017 Kiinik Kesihatan Batu Anam 0510412018 06/03/2018 Registered
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3. Summary of Ticket Number and Requests on Error Factor

No. | Ticket # Description Requests Solution
1. I-PhIS0083 Data Entry - Request enhance Error Factor 1. Filter the list in dispensing 1. Dispensing Location - To filter
; ; the list. Show active Pharmacy
882145 1. Dispensing Location - To filter the list. Show active Pharmacy list only. location by show active list onl
pharmacy only Istonly.
2. 'Date of Detection' and 'Time' displayed in pop-up, show wrong | 2. 'Date of Detection' and 2. Listing should show all
current date time. It should display countercheck date. 'Time' display countercheck countercheck record except
_— date reason = intervention.
3. Listing should show all countercheck record except reason = =
intervention. 3. Listing should show all
countercheck record
except reason =
intervention.
2. I-Ph1S0193 Data Entry - Error Factor: Show status Request to consider adding a 3. Provide status for error factor in
757175 User inform there is no way to know if factors for an error has been ?d'ted / savid ;Iag or column thf l'StmE sobthat itis trjczable
recorded in the system for purpose of generating QAP1 except to or tracing of the status. It factor has been recorded.
double click the record. Thus, user request to consider adding a edited /
saved flag or column for tracing of the status. Another option could be a
Open / Completed status.
3. I-PhIS0160 Date Entry - Error Factor: Allow user to enter Error Factor 1. Allow user to enter error | 4. To allow user to select factors
401165 In 'Dispensing Daily Recording of Factors Contributing to Errors | factor while capture counter Eontribut;’ng It<0 error in Hold
: PR ; ountercheck screen.
Detected Before Dispensing' screen: check info in dispensing stage. . '
(same screen from data entry) 5. Change 'Error factor' screen
1. Allow user to enter error factor while capture counter check info in layout to checkbox instead of
dispensing stage. (same screen from data entry) 2. Change 'Error factor' screen combo box.
' . . layout to checkbox instead of
2. Change 'Error factor' screen layout to checkbox instead of combo box. combo box
4, I-Ph1S0145 Request to allow select factors contributing to error. Change ERROR FACTOR SCREEN
957165 When user hold prescription at counter checking stage, factors to checkbox.
contributing to error is not captured by system (Refer attachment) .User
request can select factors contributing to error.
Arrangement of product :
i Distractions :
ii. Working environment :

niaga
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niaga

No.

Ticket #

Description

Requests

Solution

Physical product :
Human Factors:

a)
b)
c)
d)
e)
f)

Careless:
Fatigue:
Stress:
Inexperience:

Personal problems:

Others :
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Function Current Version 1.8 New Version 2.0
Flow

1. Error 1. Go to Dispensing screen and select any record to hold(1). 1. Go to Dispensing screen and select any record to hold(1).
factorin |

C t i @ Patent Label | Medication Counseling || MTAC Order || Print Original Prescrigtion |[ cp4 || B || X »
ounterc & Patient Label  Medicaton Counseling | MTAC Order) Pt Onginal Prescpnon (<] [ B ][ %
- - - - Mykad Age 37 Years 01 Months 22 Days. Gender  Male MEN HTMO0D0304T
heck . e - Py— g - RS me— e HYewsObMonba25Dma  Gercer Make [ —-
iduress Phone 4nd Emai Disgrosis No knawn Alergies l
Hegn 166 Cm Wegnt 66 4p BMUESA 24174 m° | Updats | (LastUpdated: 1172018 ) Nafonainy: Warganegara
Upiosa Prots veignt om weignt kg EMUBSA 00 m® (paze| (LastUpdated: ) Natonalty - Warganegara
Lab Parameler | Counseling Histary | MTAC History | Demographic | PRAMmaczs! Notes | Medicalion Profie | DIhes Appointment | Upload Fhato
Encounler 0068 Acual Admesin 29052018 Aftending vist WAD  Rx  WADIONOG3899  Order
s [ o - Vosson 1 s [ — Lab Farameter | Caunseling History | MTAC History | Demographic | Phamacis! Notes | Medication Froéle | Offier Apposimen
Encounter No: 0019 Actual Visit Date: 07/08/2018 Aflending Praciiioner.  Visit Location: KLINIK PAKAR ORTHOPEDIK  Fx No. ORTHO0000364558 Order By- NC b
Hext Callection Date = Mext Collection Mode Nosal Callection - Mext Collection Location FARMASI PESAKIT LUAR (KAL »  a [P — P — -
Dispanse At Fhamacy Counter - Gueve No_ Cated Time Dispense Al B== = Queue No. Caled Time
Remarks —
Dispone Method NTH\ Collaction - Patient Gated |_Call Patient Drepence Methad 1 ——— B Remarks ] Paem Called [y
winess By Drug Counseling Required? Amerence Scors L Witness By [] Drug Counselling Required? Anerence Score MPR 4
8 PRESCRIPTION n E I mencus: ReleasaDiscard ] ‘Worisheet ] (@ Worksneet J] Batance Medicaton Sneet ] @) Balance Mecication Shest | Label Label J] & Dispense ]
l @ l I I I I l 8 ] ‘worksneet [ & Bamnce & Balance

Balance | Remarks | Drug Counselling | Prev Disp oty | EXPMborane | Presciiber

Ordor Detail Owdor Gty Roservoary  OFSPeee UOM

Prescrier

Ocertota | Oworaty | Reservodty | DHPSMISUOM | puisecy | memarts | Drug Counseung | Prov Dep ey | Extamporaneo]  PTECTE staus

Perindopil 4 mg Tablst 2 mg, OD, Oral, 4 Months. 45 tablet x
A i 31052018 1224 PM - 60 tablat 15 15 tablet Remarks. [ 0 tablet Preparad Clonazepam 2 mg 2 mg, ON, Oral, 1

®

i (27 day(s) Wonih 26 taiet

30/08/2018 1224 FM —  Tablet nths 30 tablet = 0 tabiet § o 2 tablet P vensed

75 mg, 0D, Oral, 1 0702018 0445 P (3 aayts) (7E01E)
Clopidogrel 75 mg Tablet A d

Hontns. [ L O tbiet 9 b ] 06/0972015 04:45 PM
a i HAS2018 12:24 PM - (0 dayis)) Labetalol HCI 100 mg 100 ma, BAD, Oral, 1

301062018 1224 PM Tablet Wonths 0 tablet 4tablet

i Remart: i P
Lo 48 mg, O, el 4 o0ttt i oTazots onas P - |00 Ot =lml EI (0 dayts)) =D |- omaz0E) | i
ablet Months. v a DERISIZ01 0445 PM
»

A s a10s01g 22g M- 120 W0 - == @7 day(s) - 0 tablet Pregared . .

2. Counter check screen will appear as below. Select hold reason. 2. Counter check screen will appear as below. Select hold reason.

COUNTERCHECK

COUNTERCHECK

Reason Correction Requirea

Drug Name Reason Correction Required
Perindopri 4 mg Tablet ‘ [Virong Label Information N} ‘ a | Labetalol HCI 100 mg Tablet
1 it PR
rug Name Reason Drug Name Reason Selection
No rec md 4
" | Labetalol HCI 100 mg Tablet ‘Wrong Label Infermation m}
3. Click on Hold(2) button and record will be hold.
petete

4. Choose the record again and click on Resume(3) button.
S8 PRESCRIPTION II 1ENGLISH ImolcEIORe\easa/D\sur’d lwnrksnset IQWurksneetIB:I:anmwmnunsngelIBBa\aaned\mﬂunSl\eelIubu IQLawlo Dispense 3- CIICk on HOId‘Zl bUtton and record WI” be hOId-

4. Choose the record again and click on Resume(3) button.

Balance | Remarks | Drug Counselling | Prev Disp Quy | EXterporane | Prescriber Status

] Drug Name Order Detail Orderay | Reserveaty | DiSPegee UOM

Perindopril 4 mg Tablet 2 mg, OD, Oral, 4 Months 45 tablet
. 31/05/2018 1224 PM- 60 tablet 15 0 15 tablet Remarks | peta 0tablet PreparedHold PRESCRIPTION EUTN rvcice [l @ Roessoniscars [ Workshest JI @ Womshest [l Baiance Mscicaton Shest Jll @) Balance Meacation Snest
A i 00012018 1224 PAA @7 day(s)
75 mg, OD, Oral, 1
Clopidogrel 75 mg Tablet Y o -
Months. N 0 tablet - . Drug Counselling  Pre Qty | Extemporaneo
A i oanig 1224w 20 tablel 0 0 tablet [ Deta 0 tablet Deta W . [pscomnues
30/06/2018 12:24 PM
Atorvastatin 40mg 40 mg, ON, Oral, 4 20 tabdot @ o bt 2 tablet o , i -
Tablet jonths 90 tablet b . q 07872018 0445 PM - (3 day(s)) 071082018)
O N 3110501z 1220 Py 12010l 0 30 tablet |27 daytey Remarks | [] Detal 0 tablet Prepared(PA) A i TR
3010812018 12:24 PM Labetalol HC1100mg | 100 mg, BID, Oral, 1
— |Tablet Mo Otablet . 4 tablst
= 1 oimanois oa s 00 AR s0 EE 0 day(s)) Remans | [ ey |0 [ PrepareaHol
5. No button appear for Error Factor(4). A i ocesac s
< >

5. There are button appear for Error Factor(4).
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Function
Flow

Current Version 1.8

New Version 2.0

COUNTERCHECK

1 /1 [1-1/1]

Drug Name Reason

‘ Perindopril 4 mg Tablet | Wrong Label Information ‘ O

COUNTERCHECK

()

1" [1-111]

Drug Name Reason Selection

Labetalol HCI 100 mg Tablet Not Filled [m]

6. Click on Error Factor button and screen will appear as below. User will
be able to enter the error factor reason and save the information.

[ (B)le] x]
[ [1-1/11
Factor

Working
Environment

Distraction

Human Factor &

Date of Hold recorded ,

T . otveq » Amangementaf
Detection e Peakhour 3| Personnellnvolved & S

10082018 1230044 PM

Typeoferror % ) 3| Physical Product 3

1 ot Filled 7] Cramped Area | [4) Colour 4] Carsless

®ves OMo Assistant Pharmacist Y @ ho Yes @ No
[] Dsorganized Oter ] Fatigue
Assistant Phamiacist ] Humia Shaps. ] Inexperiancs
Traines ] Lighing [ Simar Proouel | (] Other
® Phamacist 2l Noise Packagng ] Personal Frobieen
[] Ciher ] Stess

Provision Registersd

Phamacist

2. Capture
data in
yearly
basis

1. Go to Maintenance>Data Entry>Error Factor. Existing screen as below.

| erroR FacToR

ak hour =

1 Imesvention CTNS018 | 031005 PM ves v | | Assistant Pramacist = | | ves v [N v |[Dsorganzes v | coow v | | Careless v

7. Go to Maintenance>Data Entry>Error Factor. New error factor screen as
below.

[ Blle] x
1| 11-8/8]
Factor

Arrangement of Warking

Environment

Typeofemor &  Dateof | Hold recorded
ypeofemsr = potection © wme  ©

Peakhour % Personnel lnvolved % 4 Distraction ¢ 4| Physical Product ¢ Human Factor ¢

1 Wrang Drug Filled 16082018 112812 AW ] Cramped Area ] Colour ] Careless

®Yes ONo | ® AssistantPhamacist | @ Yes O No Yes @ Mo
[] Disorganized [ Other [] Fatigue
Assistant Phamaciel [ Humia ] shape 2] Inexpenence
Trainea 0 Lighting [ Similar Product | (] Other
Phamacist ] Noise Packaging 1 Personal Froblem
Provision Registersd 0 Other L
Pharmacist
2 \Wrong Quaniity Filed | 16/0812018 112012 Yes @ Mo Assistant Prharmacist | @ ves O No @ ves O Mo ] Cramped Area ] Carelass
) Distiganized [ Fatigue
@ Assisleat Pharmack! 7 Humid (7] Inexpenence
Traings 0] Uightng O] Similar Product | (] Other
Phamacist ] Noise Packaging 1 Personal Problem
Provisian Registerad ] Othet ] Swazs
Phamacist
3 Wrong Strengih Filed 211082018 1:13:40 M ®Yes ONo | ® AssistardPhamacst | ®Yes O Na ®Yes OMNo [] Crampea Area | (] Colour [] Careiess
[] Disorganized 0] Other ] Fatigue:
Assistant Pharmacist %] Humid Shape Inexpensnce
Traings ] Lighting ] Similar Product ] Cther
Phamacist | Noise Packaging Personal Problem
[] Othes (] Stress

Provision Registered
Phamacist
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4. Summary of Ticket Number and Requests on Data Entry Outpatient by Yearly

pharmaniaga

No. | Ticket # Description Requests Solution
1. I- PF 5.1(b): Aktiviti Pengurusan Kaunter Pendispensan Farmasi Pesakit Capture data entry collection in | To capture data collection for
PhIS016036 | Luar Di Hospital & KK yearly basis. outpatient in yearly basis.
616S
"Report to be generated yearly
Data source come from 'Data Collection' change to yearly."
Function Current Version 1.8 New Version 2.0
Flow
Data 1. Go to Maintenance>Data Entry. 1. Go to Maintenance>Data Entry.
Entry for Data Entry Data Entry
Outpatie i
p Drug Supply Registry Drug Supply Registry
nt Error Factor
Pharmac Ermr—Famﬂr Inpatient Pharmacy
y Inpatient Pharmacy Outpatient Pharmacy
(Yearly) Outpatient Pharmacy Outpatient Pharmacy

Prepacking Details

Sterile Preparation
Details

Ward Information

2. No link show for Outpatient Data Entry (Yearly).

(Yearly)

Prepacking Details

Sterile Preparation Details
Ward Information

2. New link to show for Outpatient Data Entry (Yearly).
3. New screen for data entey Ourpatient Data Entry (Yearly) as below:
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pharmaniaga

Function
Flow

Current Version 1.8

New Version 2.0

[+ s )(m](e ] x]

Year (2018 [+ Location FARMASI GALENIKAL

PHARMACIST INFORMATION

Na. Of Phamacist Mo, Of Asst. Phammacist Trainee:

Na. Of Provision Registersd Phamacist

i i

Na. Of Asst. Pharmacist 1 Mo, of Penciong Perawatan Kesihatan 1
1 N of Part Time Perscanel 1
1

Na. Of Phamacist invohved with Medication Counseling

COUNTER INFORMATION

Operation
No. of acknowiedgement counter 1 Ho_ of preparation counter 1

No. of screening counter 1 No_ of @spensing counter 1
Infrasinucture

Total Mumbar of Courters '@ Ho. of special counters G
Na. of open counters @ Mo, f adaiticnsl counters G

Queus Management System (QMS) [ Computerized [ Manual * 7
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