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1. Summary of Ticket Number and Requests on Dispense At 

No. Ticket # Description Requests Solution 

1. I-PhIS015 
583916S 

Transcribe - Request to add “Drive Thru” into the ‘Next 
Collection Mode’ list 

User request to add "Drive Thru” into the ‘Next Collection 
Mode’ list so that it will be one of the ‘Dispensed Method’ 
instead of it being a location. 

1. To add new filter for 'Next Dispense 
At' in Dispensing listing 

2. To capture 'Next Dispense At' 
information during dispensing to set 
for next appointment. Request to 
add “Drive Through”. 

1. To add new filter for 'Next Dispense At' 
in Dispensing listing.  

2. At all dispensing screens (OP) for 
normal drug order, add in new field 
called ‘Next Dispense At’ which has a 
similar dataset as in Dispense At. 

3. At Dispensing screen (IP), add new filter 
field called ‘Next Dispense At’ which 
has a similar dataset as in Dispense At. 

2. I-PhIS016 
037116S 

OP PHARMACY - Dispensing - Next Dispense At 

To capture 'Next Dispense At' information during dispensing 
to set for next appoinment. 

To capture 'Next Dispense At' 
information during dispensing to set for 
next apointment. 

3. I-PhIS016 
039216S 

GENERAL MODULE- 'Dispense At' for methadone dispensing 

"Add new data set for 'Dispense At' for methadone 
dispensing: 

 - AADK 

 - Home" 

To add new dataset for ‘Dispense At’ at 
Methadone Dispensing – AADK, Home, 
Prison 

1. Add new data set for 'Dispense At' for 
Methadone Dispensing: 

- AADK 
- Home 
- Prison 

2. To split the domain since normal 

dispensing and methadone will have 

different dataset. 

4. I-PhIS021 
529817S 

 

Dispensing - Add value for Dispense At 

User request to add value for Dispense At 

1. Drive through 

Dispense method: others 

Dispense at: Drive through Pharmacy 

2. Leave & collect (Letak & ambil) 

Dispense method: others 

Dispense at: Farmasi Pesakit Luar 

3. Locker4u 

Dispense method: others 

Dispense at: Pharmacy Locker4u 

Request add data for Dispense At: 

• Drive Through 

• Locker for You 

• PPUSS 

 

Request add data for Collection Mode: 

• Leave and Collect 

 

Add data for Dispense At: 

• Locker for You 

• PPUSS 
 

Add data for Collection Mode: 

• Leave and Collect 
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No. Ticket # Description Requests Solution 

(note: during meeting with project team on 25/6/18, Leave 
and Collect should be put under VAS(Collection Mode) 

5. I-PhIS019 
053617S 

Request to add another optional at Next Collection Mode 

User request to add optional request at Next Collection 
Mode. She inform certain hospital using this optional. 

 

Request: 

1.Local For You - sejenis perkhidmatan tnpa nilai 

2. PPUSS (Perkhidmatan punggutan ubat susulan setempat) 

Request add data for Dispense At: 

• Locker for You 

• PPUSS 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

1. New 
dataset in 
‘Dispense 
At’ for 
outpatient  

1. Go to Dispensing (OP) screen. 
2. Select any patient from the listing. 
3. Find drop down ‘Dispense At’(1) and data only consist of: Pharmacy 

Counter, Bedside, Drive Through. 

 
 

 
4. Choose ‘Dispense At’ value and click on Save(2) button.  

1. Go to Dispensing (OP) screen. 
2. Select any patient from the listing. 
3. Find drop down ‘Dispense At’(1) and data consist of: Pharmacy Counter, 

Bedside, Drive Through, PPUSS, Locker for You 

 
 

 
4. Choose ‘Dispense At’ value and click on Save(2) button.  

1 

1 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

 
5. Record successfully save and when dispense, it will become the 

location of next dispensing. 

 
5. Record successfully save and when dispense, it will become the location 

of next dispensing.  

2. Filter 
partial 
dispense 
record by 
‘Next 
Dispense 
At’ for 
outpatient 

1. Go to Screening & Preparation (OP). 
2. Search on the patient from No.1 above (partial dispense) however 

there are no filter on ‘Next Dispense At’(1) field.  

 
 
 

1. Go to Screening & Preparation (OP). 
2. Search on the patient from No.1 above (partial dispense) and there are 

filter by ‘Next Dispense At’(1) field.  

 
 

2 2 

1 
1 



 PhIS & CPS Project - Quick Guide For Outpatient and Inpatient  

5 | P a g e  
 

Function 
Flow 

Current Version 1.8 New Version 2.0 

3. VAS screen 
to display 
‘Dispense 
At’ as 
‘Next 
Dispense 
At’ 

1. Go to VAS link and find the patient from no.1 above. 

 
2. Open the patient details from listing page by double clicks on the 

patient name.  

 
3. VAS screen still show as ‘Dispense At’ value with data from previous 

dispensing. 

1. Go to VAS link and find the patient from no.1 above. 

 
2. Open the patient details from listing page by double clicks on the 

patient name 

 
3. VAS screen show new dataset and change ‘Dispense At’ as ‘Next 

Dispense At’. 

1 

1 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

4. New 
dataset for 
‘Next 
Collection 
Method’ 

1. Go to Dispensing (OP) screen and find drop down for Next Collection 
Method. 

2. There are no ‘Leave and Collect’(1) dataset. 

 
 

 

1. Go to Dispensing (OP) screen and find drop down for Next Collection 
Method. 

2. ‘Leave and Collect’ dataset has been added. 

 

 

 
 

 

1 

1 
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2. Summary of Ticket Number and Requests on SPUB Notification Listing 

No. Ticket # Description Requests Solution 

1. I-PhIS019 
706517S 

 

Request to remove registered patient from online spub r1 

Receive email from user request: 

Please refer attachment. 

I am referring to the online spub r1 request received. 

After we register patient and prescribed the medication, patient name 
will still exist and the register column will become registered in the 
updated phis version v1.5.1.3 

 

Please remove the registered patient because we need to scroll through 
many many pages to find patients which need to be registered.  

Also, if the patients never come, that means the name will not be 
removed until the end of the prescription end date. 

This is causing a lot of inconveniences because we receive a lot of 
referral for spub, and if we have 50 pages, then we will need to scroll 
through a lot, a lot of pages to find which patient is registered and 
which still need to be registered. Not user friendly at all and wasting 
time. 

To remove registered patient 
from SPUB External Notification 
screen. 

Display the REGISTER patient on top 
of the list and sort by latest on top of 
REGISTERED patient in SPUB External 
notification list. 

 

Note: 

Reason to remain the registered 

patient in list is to inform user that 

SPUB patient has been registered for 

history record. These record will be 

displayed until the drug expired, then 

it will be removed from the list 

2. I-PhIS019 
148317S 

 

SPUB (Online SPUB R1 Request Receive) - Patient name still appear 
after register 

User reported patient name still appear at SPUB R1 Request Received 
screen after register. It show status registered. All patient SPUB user did 
register but no dispense yet. 

To remove registered patient 
from SPUB External Notification 
screen. 

Display the REGISTER patient on top 
of the list and sort by latest on top of 
REGISTERED patient in SPUB External 
notification list. 

 

3. I-PhIS020 
276417S 

 

SPUB Request Received (External notification) - Request to default to 
latest patient at 1st page 

User request to default to latest patient for spub in for easy user to 
trace the new patient. According to user, as of now latest patient is 
randomly appear at external notification and user has to search one by 
one page. 

To default latest patient on 1st 
page 

Display the REGISTER patient on top 
of the list and sort by latest on top of 
REGISTERED patient in SPUB External 
notification list. 

 

4. I-PhIS022 External Notification - Request to view unregister patient for Online To view unregistered patient Display the REGISTER patient on top 
of the list and sort by latest on top of 
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No. Ticket # Description Requests Solution 

261118S SPUB R1 Request Received 

User request to view for unregister patient only at Online SPUB R1 
Request Received notification. User may confuse between register and 
registered patient. 

======================= 

Email from user: 

He informed sometimes got confuse with number SPUB request 
received. He thought that he receives new SPUB but after he open, only 
registered patient in the list. 

 

Justification of request: 

1. It will confuse user as it mixes registered and unregistered patient. 
The list will be long. 

2. Easier to trace new request if only list unregistered patient. 
3. Once registered, pt’s record will be saved in SPUB Patient list menu. 

User can refer SPUB patient detail in SPUB Patient list menu. 

first in the listing. REGISTERED patient in SPUB External 
notification list. 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

1. SPUB 
Notificati
Listing 
on 
screen 

1. Go to SPUB Notification screen by clicks on ‘Online SPUB R1 Request 
Received’ button. 

2. User can see list of receiving SPUB with record status not sorted where 
Register and Registered(1) status is mix.  

 

1. Go to SPUB Notification screen by clicks on ‘Online SPUB R1 Request 
Received’ button. 

2. User can see list of receiving SPUB with record status Register displayed 
on top (old to new) and followed by Registered(1) status.  

 

 

 

 

 

 

 

 

 

1 1 
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3. Summary of Ticket Number and Requests on Error Factor 

No. Ticket # Description Requests Solution 

1. I-PhIS0083 
88214S 

Data Entry - Request enhance Error Factor 

1. Dispensing Location - To filter the list. Show active Pharmacy list only. 

2. 'Date of Detection' and 'Time' displayed in pop-up, show wrong 

current date time. It should display countercheck date. 

3. Listing should show all countercheck record except reason = 
intervention. 

1. Filter the list in dispensing 
location by show active 
pharmacy only 

2. 'Date of Detection' and 
'Time' display countercheck 
date. 

3. Listing should show all 
countercheck record 
except reason = 
intervention. 

1. Dispensing Location - To filter 
the list. Show active Pharmacy 
list only. 

2. Listing should show all 
countercheck record except 
reason = intervention. 

2. I-PhIS0193 
75717S 

Data Entry - Error Factor: Show status 

User inform there is no way to know if factors for an error has been 
recorded in the system for purpose of generating QAP1 except to 
double click the record. Thus, user request to consider adding a edited / 
saved flag or column for tracing of the status. Another option could be a 
Open / Completed status. 

Request to consider adding a 
edited / saved flag or column 
for tracing of the status. 

3. Provide status for error factor in 
the listing so that it is traceable 
if factor has been recorded. 

 

3. I-PhIS0160 
40116S 

Date Entry - Error Factor: Allow user to enter Error Factor 

In 'Dispensing Daily Recording of Factors Contributing to Errors 

Detected Before Dispensing' screen: 

1. Allow user to enter error factor while capture counter check info in 

dispensing stage. (same screen from data entry) 

2. Change 'Error factor' screen layout to checkbox instead of combo box. 

1. Allow user to enter error 

factor while capture counter 

check info in dispensing stage. 

(same screen from data entry) 

2. Change 'Error factor' screen 
layout to checkbox instead of 
combo box 

4. To allow user to select factors 
contributing to error in Hold 
Countercheck screen. 

5. Change 'Error factor' screen 
layout to checkbox instead of 
combo box. 

4. I-PhIS0145 
95716S 

Request to allow select factors contributing to error. 

When user hold prescription at counter checking stage, factors 

contributing to error is not captured by system (Refer attachment) .User 

request can select factors contributing to error. 

Arrangement of product :   

i. Distractions :    
ii. Working environment :   

Change ERROR FACTOR SCREEN 
to checkbox. 
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No. Ticket # Description Requests Solution 

iii. Physical product :   
iv. Human Factors:   

a) Careless:   
b) Fatigue:   
c) Stress:    
d) Inexperience:   
e) Personal problems:   
f) Others :  
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Function 
Flow 

Current Version 1.8 New Version 2.0 

1. Error 
factor in 
Counterc
heck 

1. Go to Dispensing screen and select any record to hold(1).  

 
 

2. Counter check screen will appear as below. Select hold reason. 

 
3. Click on Hold(2) button and record will be hold. 
4. Choose the record again and click on Resume(3) button.  

 
5. No button appear for Error Factor(4).  

1. Go to Dispensing screen and select any record to hold(1). 

  
 

2. Counter check screen will appear as below. Select hold reason. 

 
3. Click on Hold(2) button and record will be hold.  
4. Choose the record again and click on Resume(3) button.  

 
5. There are button appear for Error Factor(4).  

1 

2 

3 

1 

2 

3 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

 

 
6. Click on Error Factor button and screen will appear as below. User will 

be able to enter the error factor reason and save the information. 

 

2. Capture 
data in 
yearly 
basis 

1. Go to Maintenance>Data Entry>Error Factor. Existing screen as below. 
 

 
 

7. Go to Maintenance>Data Entry>Error Factor. New error factor screen as 
below. 

 

4 4 
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4. Summary of Ticket Number and Requests on Data Entry Outpatient by Yearly 

No. Ticket # Description Requests Solution 

1. I-
PhIS016036
616S 

PF 5.1(b): Aktiviti Pengurusan Kaunter Pendispensan Farmasi Pesakit 

Luar Di Hospital & KK 

"Report to be generated yearly 

Data source come from 'Data Collection' change to yearly." 

Capture data entry collection in 
yearly basis. 

To capture data collection for 
outpatient in yearly basis. 
 

 

Function 
Flow 

Current Version 1.8 New Version 2.0 

1. Data 
Entry for 
Outpatie
nt 
Pharmac
y 
(Yearly)  

1. Go to Maintenance>Data Entry. 

 
 

2. No link show for Outpatient Data Entry (Yearly). 

1. Go to Maintenance>Data Entry. 

 
 

2. New link to show for Outpatient Data Entry (Yearly). 
3. New screen for data entey Ourpatient Data Entry (Yearly) as below: 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

 
 

 


