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1. Summary of Ticket Number and Requests on Clinical Summary View 

No. Ticket # Description Requests Solution 

1. I-PhIS010 
180515S 

 

Clinical summary - view medication profile from visit list 

Clinical summary - Visit list.  

Allow user to view medication profile by click on visit record 
in visit list. Only selected medication profile for that visit 
will be displayed. 

View certain medication 
profile per visit from visit 
link. 

Visit List:  

1. Allow user to view medication profile by click on visit 
record in visit list. Only selected medication profile for 
that visit will be displayed.  

2. To add new column to display discharge type 

 
2. I-PhIS008 

510215S 

 

Clinical summary - User requested adding column in 
clinical Summary. 

User request adding column discharge type on clinical 
summary. 

Add column discharge 
type in clinical summary 
list. 

3. I-PhIS017 
006216S 

 

MAR - Request able to print MAR for discharge patient 

User request on behalf doctor and staff nurse for audit 
purpose. User request to able to print MAR for discharge 
patient at clinical summary screen. User can print MAR with 
printed MAR format. User will trace by date, MRN patient 
and admit visit.   

Provide link to MAR in 
Clinical Summary and 
able to print from here 
(for discharge patient). 
However, the MAR chart 
will only appear in within 
72 hours after discharge. 

In Clinical Summary, add new column in 'Visit List' to provide 
a link to display 'Medication chart'  for patient has been 
discharged/going to discharge from ward. Chart should have 
data based on administration done by Nurse in MAR (not a 
blank chart). 

**Apply to Full based.  

 

 

 

4. I-PhIS018 
221917S 

Clinical Summary - Request to display additional info 

User request to display additional info (eg: remarks) when 
pharmacist hold/intervention the drug without dispense. 
User mention as of now, there is no reason appear even 
though user already dispense the drug.  

Display additional info 
for drug that pharmacist 
hold/intervene. 

Enable Additional Info link when pharmacist hold/intervene 
the drug without dispense.  

5. I-PhIS020 
492117S 

 

Medication Profile - Request Link to view intervention 
record 

To display link at drug name for user to view history of 
intervention in medication profile screen. Similar to 
intervention link in all dispensing screen. 

Display additional info 
for drug for intervene 
record. 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

1. Show  
Medicati
on 
Profile 
by visit in 
Clinical 
Summar
y View 

1. Go to Patient Management→Clinical Summary link and clicks on it. 
2. Clinical Summary listing page will appear as below. 

 
3. Double clicks on any patient name to open Clinical Summary screen. 
4. Then clicks on Visit List(1) tab. 

 
5. Double click on the visit(2).  
6. There are no Medication Profile appear to show the medication order 

by visit.  
 

1. Go to Patient Management>Clinical Summary link and clicks on it. 
2. Clinical Summary listing page will appear as below. 

 
3. Double clicks on any patient name to open Clinical Summary screen. 
4. Then clicks on Visit List(1) tab. 

 
5. Double click on the visit.  
6. There are Medication Profile appear to show the medication order by 

visit(3) for active medication only.  

 

1 

1 

2 

2 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

2. Show 
Discharg
e  info in 
Clinical 
Summar
y list 

1. Go to Patient Management→ Clinical Summary link and search for a 
patient that has been discharged. 

2. Clinical Summary listing page will appear as below. 

 
3. Double clicks on the record and Clinical Summary screen will appear. 
4. Then click on Visit List(1) tab and there are no column to show the 

discharge type (2).  

 

 

1. Go to Patient Management→ Clinical Summary link and search for a 
patient that has been discharged. 

2. Clinical Summary listing page will appear as below. 

 
3. Double clicks on the record and Clinical Summary screen will appear. 
4. Then click on Visit List(1) tab and we can see there are columns to show 

the Discharge Type and Discharge Date(2). 

 

 

1 

2 

1 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

3. Display 
MAR 
Chart for 
Discharg
e Patient 

1. Select Discharge patient from Clinical Summary listing. 

 
2. Clicks on Visit List tab(1) and no link to open MAR.  

 
3. No link for MAR appear in this list. 

1. Select Discharge patient from Clinical Summary listing. 

 
2. Then click on Visit List(1) tab and we can see there are columns to show 

the MAR link.  

 
3. Clicks on MAR link(2) and View MAR screen will be opened. 

 
 

1 

1 2 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

4. Click on Medication Chart(3) button to print the MAR chart list. 

 
 
Notes: 

• MAR link  will be enable after patient has been discharge or 
discharge order has been made.  

• MAR link  will be enable if MAR record has been administered 
before discharge. 

•  If patient discharge with medication not being administered, MAR link 

appear but user cannot click on it, as this image . 

3 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

4. Enable 
‘Addition
al Info’ 
link for 
drug that 
pharmaci
st 
hold/inte
rvene. 

1. At pharmacy dispensing, hold(1) or intervene drug with reason(2) for 
any drugs.  

 
 

 
2. Then go to Clinical Summary and search for this patient. 

 
 
 

1. At pharmacy dispensing, hold(1) or intervene with reason only(2) for any 
drugs.  

 
 

 
2. Then go to Clinical Summary and search for this patient. 

 
 

1 

2 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

3. Click on All Medication (3) button. 

 

4. Medication Profile screen will appear.  

 

5. Scroll to right and check on Additional Info link(4). Found that this link 
is not enable.  

 

3. Click on All Medication (3) button.  

 
4. Medication Profile screen will appear. 

 
5. Scroll to right and check on Additional Info link(4). Found that this link is 

enable. 

3 

4 
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Function 
Flow 

Current Version 1.8 New Version 2.0 

 
6. Click on Additional Info link and we can see the list of drugs that has been 

hold(5) / intervene (with reason)(6).  
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