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Summary of Ticket Number and Requests for Special Drug Request – IWP 

No. Ticket # Description Proposed Solution 

1.  I-PhIS0186 

99117S 

Special Drug Request - Unable to create new strength in decimal value 

Received email from user, she unable to create new strength 0.1%. User claimed when she insert 0.1%, it 

will return back to 0. User also claimed there is no UOM of mg/ml or mg/ml in list. 

Email from user: Semasa Create New Drug untuk ubat tersebut, strength untuk 0.1% (atau 0.001g/ml 

atau 1mg/ml) tidak dapat diwujudkan. Justeru itu, mohon pihak tuan/puan untuk mewujudkan pilihan 

strength yang sesuai. 

1) Change dose to free text 

2.  I-PhIS0199 

40017S 

Special Drug Request - Unable to select strength 

User reported unable to select strength due to there are no percentage '%' symbol in the list. 

Tick on Create New Drug. 

Drug Name  : Glycerin 50% Enema 

Active Ingredients : Glycerin 

Strength : unable to select 

Dosage Form : Rectal Enema 

3.  I-PhIS0190 

63417S 

Special Drug Request - Request to add field 

User request under section ‘Registration Status with Pihak Berkuasa Kawalan Dadah’, can be add another 

filed for  "Indication Approved by MOH Drug Formulary (OFF LABEL FUKKM) " 

This is due user did have a situation above and cannot be proceed as currently system only show :   

MOH Drug Formulary (KKM Drug List)  

Registered MAL  

Indication Approved 

2) Add new option for ‘Indication as 

listed in FUKKM’ in screen 

4.  I-PhIS0187 

15717S 

Special Drug Request - FUKKM drug status not appear in printed KPK form 

Pn Coleen inform in the drug is tick as 'YES' for option MOH Drug Formulary under section Registration 

Status with 'Pihak Berkuasa Kawalan Dadah'. However, when user print out the KPK form, the status of 

drug as FUKKM doest not shown in any part in the form. Kindly please refer to file upload for further 

3) Display ‘Indication as listed in FUKKM’ 

value in form 
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No. Ticket # Description Proposed Solution 

checking. 

Facility Request No. : HKL0071/2017 

BPF Register No: A0140/2017 

5.  I-PhIS0183 

59517S 

Special Drug Request - Request to change word of Recommendation By Chief Pharmacy 

User request to change word of Recommendation By Chief Pharmacy to Request to change word of 

Recommendation By Chief Pharmacist 

4) Rename label for ‘Recommendation 

By Chief Pharmacy’ to 

‘Recommendation By Head of 

Pharmacy Department’ 

6.  I-PhIS0204 

70517S 

SDR - Secretariat remarks 

1. To remove Secretariat Name from column on page 3 in KPK form 
2. Under Secretariat section, to add one more field; 'Recommendation By'. This value will be displayed 

as Secretariat inside Secretariat section when print KPK form 

5) Under Secretariat section, to add one 

more field; 'Recommendation By'. 

6) Secretariat Name refer to 

'Recommendation By'. 

7.  I-PhIS0204 

70617S 

SDR - Secretariat remarks 

Suggest to increase character limit for Secretariat Remarks from 500 to 1000 

7) To increase character limit for 

Secretariat Remarks from 500 to 3000 

8.  I-PhIS0204 

70917S 

SDR - Search by All 

Allow to search by Status = ALL 

8) Allow to search by Status = ALL 

9.  I-PhIS0206 

47417S 

Special Drug Request -  Assign item during approval 

To allow user to assign item code during approval instead of using separate screen. 

9) To allow user to assign item code 

during approval 

10.  I-PhIS0206 

47617S 

Special Drug Request - To remove mandatory for remarks 

Remove mandatory for remarks for PKPF and PAPF section 

10) Remove mandatory for remarks for 

PKPF and PAPF section 

11.  I-PhIS0206 

47717S 

Special Drug Request - Rearrange field 

To rearrange fields as below: 

1. Approved quantity 

2. Approved cost 

11) To rearrange fields as below: 

• Approved quantity 

• Approved cost 

12.  I-PhIS0206 

47817S 

Special Drug Request - To maintain approver name 

Allow user to maintain approver name. In approval screen name will be displayed as combo box. 

12) Allow user to maintain approver 

name. In approval screen name will 

be displayed as combo box. 
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Function 
Flow 

Special Drug Request in current Version 1.8 Special Drug Request in new Version 2.0 

1.  KPK Approval → KPK Special Drug Approval 

1. Not able to search by ‘All’ status 

 
2. For ‘Create New Drug’ option, new drug information display in separate 

fields for Active Ingredient, Strength and Dosage Form. 

 
3. No option for ‘Indication as listed in FUKKM’ in screen 

 
 

 

 

KPK Approval → KPK Special Drug Approval 

1. User allow to search by ‘All’ status 

 
2. For ‘Create New Drug’ option, new drug information display in single 

fields. It will contain Active Ingredient, Strength and Dosage Form 
information.  

 
3. ‘BPF Register No' label change to 'PPF Registration No'. 
4. New field added for ‘Serial No’. Free text with maximum 300 characters. 

This value will be maintained by HQ. Same fields will be displayed in 
Facility as read-only.  

5. New field added for 'Approved Indication'. Free text with maximum 300 
characters. This value will be maintained by HQ. Same fields will be 
displayed in Facility as read-only. 

6. New option for ‘Indication as listed in FUKKM’ in screen 
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Function 
Flow 

Special Drug Request in current Version 1.8 Special Drug Request in new Version 2.0 

2. Head of 
Pharmacis
t Section 

1. Section name display as ‘Recommendation By Chief Pharmacy’ 

 

1. Section name rename to ‘Recommendation By Head of Pharmacy 
Department’ 

 

3. Secretaria
t task 

1. User has to manually enter value for ‘Recommendation By’ field in PAPF 
section and KPK/PKPF section for each request. 

 
2. No ‘Recommendation By’ field in secretariat section. 
3. Remarks in PAPF and KPK/PKPF section are mandatory to be entered. 
4. Approval date in ‘dd/mm/yyyy hh:mm:ss ampm’ format. 

 

1. Value for ‘Recommendation By’ field in PAPF section and KPK/PKPF 
section will be displayed in drop down box. 

 
2. New field for ‘Recommendation By’ added in secretariat section. 

 
3. In KPK form, Secretariat name will refer to 'Recommendation By' value Instead 

of ‘Action by’ 
4. All these values can be maintained in new maintenance screen.  

(Refer to ‘6. Approver Name’) 
5. Increase Secretariat’s Remarks field from 500 to 3000 characters. 
6. Remarks in PAPF and KPK/PKPF section is not mandatory to be entered. 
7. Approval date in ‘dd/mm/yyyy’ format. 
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Function 
Flow 

Special Drug Request in current Version 1.8 Special Drug Request in new Version 2.0 

 

4. Approved 
quantity 

1. Approved Cost and Quantity fields in KPK/PKPF section 

 

1. Approved Cost and Quantity move to request details section 

 
2. KPK/PKPF section will be updated as below: 
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Function 
Flow 

Special Drug Request in current Version 1.8 Special Drug Request in new Version 2.0 

5. Item 
assignme
nt 

KPK Approval → KPK Special Drug Item Assign 

1. Approved request will be displayed in the list. 

 
2. Select request from the list and proceed with item assignment 

 
3. Once saved, information will be sent back to facility. 

KPK Approval → KPK Special Drug Approval 

1. User can assign the item during approval process. 

 
2. User is allowed to enter the value of drug assignment even request 

status not yet ‘Approved by KPK/PKPF’. By default, status of drug assign 
= Pending. 

3. If request is by existing drug name, drug name will be displayed in drug 
description. User is not allowed to change this value. 

4. If request is by ‘new drug’, user has to assign new drug name.  
5. Once assign and click on save button for request status = ‘Approved by 

KPK/PKPF’, status will change to ‘Completed’. This status will reflect in 
‘KPK Special Drug Item Assign’ screen too. 

6. Once completed, user is not allowed to change the drug and item. 
7. No changes for existing function in ‘KPK Special Drug Item Assign’ 
8. ‘Prepacking item’ will be exclude from item code assignment list. (User 

should not assign prepacking item as KPK item) 

Note: KPK Special Drug Item screen still available in case user want to do 
assignment separately. 
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Function 
Flow 

Special Drug Request in current Version 1.8 Special Drug Request in new Version 2.0 

6. KPK Form 1. Print KPK form after request has been approved 

 
 

 

1. Print KPK form after request has been approved 

 
2. Changes in form as below:  

a. ‘Bhg. Perkhidmatan Farmasi' label change to 'Prog. Perkhidmatan 
Farmasi’. 

b. Kos seunit change to 'Kos/Pek' 

c. Add ‘Saiz Bungkusan’ (Packaging Description) before 'Kos/Pek'  

d. ‘Kos Sebenar’ remove ‘sila sertakan sebut harga’. Value will refer to 

‘Approved Cost’. 

 

e. ‘Kuantiti Ubat’ refer to ‘Approved Quantity’ 
f. ‘Kos Ubat’ refer to  ‘Approved Cost’ 
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g. ‘No Siri’ refer to ‘Serial No’ 
h. Added ‘No Pendaftaran PPF’. Value refer to ‘PPF Registration No’ 
i. Added 'Indikasi'.  Value will refer to ‘Approved Indication’ 

7. Permit 1. Print KPK form after request has been approved 

 

1. Print KPK form after request has been approved 

 
2. Changes in permit as below: 

a. ‘No Siri’ refer to ‘Serial No’ 
b. ‘Kuantiti’ refer to ‘Approved Quantity’ 
c. Indikasi/Tujuan refer to Approved Indication 

3. 'Permit' printing at facility level has been removed. 
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4. Approver 
Name 

Not available 

 

 

Maintenance → Pharmacy →  Special Drug Request Approvers 

1. New screen for user to maintain approver name.  

 
2. Click on add button to create new record 

 
3. The following domain applicable for user to enter: 

• Secretariat  

• Pengarah Amalan dan Perkembangan Farmasi 

• Ketua Pengarah Kesihatan 

4. Enter the respective person name in ‘Value’ field. Maximum character 
allowed is 150 characters.  

5. By default, status will be ‘Active’. Save the record to proceed. 
6. Double click on the record to update existing data. 
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7. Click on edit button to update information or delete button to 
deactivate the record. 

8. Once delete status will be updated to ‘Inactive’. User can activate back 
the status by change the status to ‘Active’ 

Note: Only active record will be displayed in approval screen. 

 


