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Summary of Ticket Number and Requests for Special Drug Request — IWP

No. | Ticket # Description Proposed Solution
1. I-PhIS0186 | Special Drug Request - Unable to create new strength in decimal value 1) Change dose to free text
99117S

Received email from user, she unable to create new strength 0.1%. User claimed when she insert 0.1%, it
will return back to 0. User also claimed there is no UOM of mg/ml or mg/ml in list.

Email from user: Semasa Create New Drug untuk ubat tersebut, strength untuk 0.1% (atau 0.001g/ml
atau 1mg/ml) tidak dapat diwujudkan. Justeru itu, mohon pihak tuan/puan untuk mewujudkan pilihan
strength yang sesuai.

2. I-PhIS0199 | Special Drug Request - Unable to select strength
40017S

User reported unable to select strength due to there are no percentage '%' symbol in the list.
Tick on Create New Drug.

Drug Name : Glycerin 50% Enema

Active Ingredients : Glycerin

Strength : unable to select

Dosage Form : Rectal Enema

3. I-PhIS0190 | Special Drug Request - Request to add field 2) Add new option for ‘Indication as
63417S listed in FUKKM’ in screen

User request under section ‘Registration Status with Pihak Berkuasa Kawalan Dadah’, can be add another
filed for "Indication Approved by MOH Drug Formulary (OFF LABEL FUKKM) "

This is due user did have a situation above and cannot be proceed as currently system only show :
MOH Drug Formulary (KKM Drug List)
Registered MAL

Indication Approved

4, I-Ph1S0187 | Special Drug Request - FUKKM drug status not appear in printed KPK form 3) Display ‘Indication as listed in FUKKM’
15717S

Pn Coleen inform in the drug is tick as 'YES' for option MOH Drug Formulary under section Registration value in form

Status with 'Pihak Berkuasa Kawalan Dadah'. However, when user print out the KPK form, the status of

drug as FUKKM doest not shown in any part in the form. Kindly please refer to file upload for further
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No. | Ticket # Description Proposed Solution
checking.
Facility Request No. : HKL0071/2017
BPF Register No: A0140/2017
5. I-PhIS0183 | Special Drug Request - Request to change word of Recommendation By Chief Pharmacy 4) Rename label for ‘Recommendation
595175 User request to change word of Recommendation By Chief Pharmacy to Request to change word of By Chief Pharmacy’ to
Recommendation By Chief Pharmacist ‘Recommendation By Head of
Pharmacy Department’
6. | I-PhISO204 | SDR - Secretariat remarks 5)  Under Secretariat section, to add one
705175 1. Toremove Secretariat Name from column on page 3 in KPK form 6) 2:2:2:::::; 'l\ll?ae;oerr:;r::fjtlon By
2. Under Secretariat section, to add one more field; 'Recommendation By'. This value will be displayed )
as Secretariat inside Secretariat section when print KPK form "Recommendation By'.
7. I-Ph1S0204 | SDR - Secretariat remarks 7) Toincrease character limit for
706175 Suggest to increase character limit for Secretariat Remarks from 500 to 1000 Secretariat Remarks from 500 to 3000
8. I-PhIS0204 | SDR - Search by All 8) Allow to search by Status = ALL
709175 Allow to search by Status = ALL
9. I-Ph1S0206 | Special Drug Request - Assign item during approval 9) To allow user to assign item code
474175 To allow user to assign item code during approval instead of using separate screen. during approval
10. | I-PhIS0206 | Special Drug Request - To remove mandatory for remarks 10) Remove mandatory for remarks for
476175 Remove mandatory for remarks for PKPF and PAPF section PKPF and PAPF section
11. | I-PhIS0206 | Special Drug Request - Rearrange field 11) To rearrange fields as below:
477175 To rearrange fields as below: * Approved quantity
1. Approved quantity * Approved cost
2. Approved cost
12. | I-PhIS0206 | Special Drug Request - To maintain approver name 12) Allow user to maintain approver
478175 Allow user to maintain approver name. In approval screen name will be displayed as combo box. name. In approval screen name will
be displayed as combo box.
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Function
Flow

Special Drug Request in current Version 1.8

Special Drug Request in new Version 2.0

KPK Approval = KPK Special Drug Approval
1. Not able to search by ‘All’ status

KPK SPECIAL DRUG APPROVAL

Facility Request No

[ snow A |

BPF Register No
Drug Name Request Type v
Submission Date Status v

Approved by KPKIPKPF

ety teme ° Not Processed
Pending for KPK Approval
Rejected by KPKIPKPF
11 'Send For Approval

Facility Request No3| BPF Register No#| Request Types
‘ HTMH0036/2018 ‘ B0689/2018

Facility Name £ Drug Name Submission Date Status 2

‘ New ‘ Hospital Tanah Merah ‘ Abiraterone 250mg Tablet ‘ 08/06/2018 ‘ Send For Approval

2. For ‘Create New Drug’ option, new drug information display in separate
fields for Active Ingredient, Strength and Dosage Form.

Special Drug Approval

e [Bfe[x

Facilly Reguest No HTMH00362018 BPF Register No B0S892018
Fauilty Name [Hospital Tanah Merah KN UABATAN KESIHATAN NEGERI KELANTAN
Roquest Data 0EI0672013 Requast By  Bach  Patient
state etantan Request Type ® New O Repeat
(Abiraterona 250mg Tabiel
& Drug Name Stats Send For Approval

InGiCaNONTEaSon Tof treatment for st

Active ingredient
drugiproduct request

Create New Drug

Strangth

Dosags form

3. No option for ‘Indication as listed in FUKKM’ in screen

Registration Status with ‘Pitiak Borkuasa Kawalan Dadah’

MOH Drug Formulary Yes ® Mo Indication approved by PBKD Yes ® ho
Rogistered MAL Yas ® No Manutaclured by st
Indication as isted in FUKKM Yes * No Imported By test

* Pemation bertanggungiawab sepanubinya terhadap penggunaan ubat tidak berdafiar dan off-label

KPK Approval = KPK Special Drug Approval
1. User allow to search by ‘All’ status
..0 M show Al |

Facility Request No BPF Register No

Drug Name Request Type v
Submission Date: [in Status All v
All
Faciity Name Appraved by KPKIPKPF
Not Processed
Pending for KPK Approval
n i Rejectzd by KPKIPKPF

Send For Approval [1-5/5]

Facility Request Not| BPF Register No3| Request Type: Facility Name 2 Drug Nims bmissionDate

HKLMO043/2018 A2082/2018 New Hospital Kulim Cycloserine 250 mg Capsule 18/07/2018 Approved by KPK/IPKPF
HKLMO0037/2018 0972/2018 New Hospital Kulim Acetazolamide 500mq Inj 16/07/2018 Send For Approval

2. For ‘Create New Drug’ option, new drug information display in single
fields. It will contain Active Ingredient, Strength and Dosage Form

information.

Special Drug Approval

prnk KPK Form | plel x
Faility Request No. HTMHO058/2018 PPF Registration No CO996/2018 Senial No

Facility Nama Hospital Tanah Merah JEN JABATAN KESIHATAN NEGERI KELANTAN

Request Date 140082018 Request By ® Baich  Patient

State Kelantan Request Type * New ' Repeat

\Afatinib 40 mg Tablet
» Drug Name Status Send For Approval

Indicationfesson for rastmant 10 oo oM facily

Create New Drug for drug/product request

Approved Indication

w

‘BPF Register No' label change to 'PPF Registration No'.

4. New field added for ‘Serial No’. Free text with maximum 300 characters.
This value will be maintained by HQ. Same fields will be displayed in
Facility as read-only.

5. New field added for 'Approved Indication'. Free text with maximum 300
characters. This value will be maintained by HQ. Same fields will be
displayed in Facility as read-only.

6. New option for ‘Indication as listed in FUKKM’ in screen

Regisiration Status with ‘Pihak Berkuasa Kawalan Dadah’

Registered MAL Indication appioved by PBKD O Yes ® No
MOH Drug Formulary Yes @ No Indication as ksted in FUKKM Yes ® Mo
Manufactured by test Imparted By flest

Pemanon beranggungiawab Sepenunnya 1eMadap PEngoUNaan bat idak berdanar dan oftiabe
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Function
Flow

Special Drug Request in current Version 1.8

Special Drug Request in new Version 2.0

2. Head of
Pharmacis
t Section

1. Section name display as ‘Recommendation By Chief Pharmacy’

Recommendation by Chief Pharmacy
tasttest

Remarks

Alocation Required 1,300.00

Existing Allocation 200000

Recommendation By (Chiet Pharmacist

Date 19082018 11:04:13 AM

1. Section name rename to ‘Recommendation By Head of Pharmacy
Department’

Remarks

Allocation Required

Existing Allocation

Recommendation By Head of Pharmacy Department

Lorem ipsum dolor sit amet, consectetur
‘adipiscing elit Sed ef suscpd nibh.
‘Suspendisse pellentes Lorem ipsum dalor W

1,000.00

5,000.00

Recommendation By Chisf Phamacist

Date 1910712018 04 33:44 PM

3. Secretaria
t task

1. User has to manually enter value for ‘Recommendation By’ field in PAPF
section and KPK/PKPF section for each request.

Secretariat

Remarks

Campleted Form

Pengarah Amalan & Perkembangan Farmasi

Remarks

Mot

Ketua Pengarah Kesihatan Malaysia (KPK) | Pengarah Kanan Perkhidmatan Farmasi (PKPF)

Remarks

Approved Quantity [

Approved Cost

Action By KPK Secratariat

Recommendation By

Date

Recommendation By

Date

Attachment View
Attachment s

1. Value for ‘Recommendation By’ field in PAPF section and KPK/PKPF
section will be displayed in drop down box.

Secretariat

Remarks

Completad Form

Remarks

Recommendation

Ketua Pengarah

Pengarah Amalan & Perkembangan Farmasi

Recommended _ Not Recommended *

Remarks

Attachment

Farmasi (PKPF)

Attachment |

View
Attachment

Recommendation By

Action By KPK Secretarial

Date

Recommendation By

Date

Recommendation By

Date

2. No ‘Recommendation By’ field in secretariat section.
3. Remarks in PAPF and KPK/PKPF section are mandatory to be entered.
4. Approval date in ‘dd/mm/yyyy hh:mm:ss ampm’ format.

Secretariat
Remarks Action By KPK Secretariat
Complatad Form . Date 2300772018 12.19:12 PM

Jul 2018

Pengarah Amalan & Perkembangan Farmasi Mon Tue Wed Thu Fri

Remarks Recommendation By

ot Date 25 30 31

12:19:12 PM :
Ketus Pengarah Kesinatan Malaysia (KPK) | Pengarah Kanan Perkhidmatan Farmasi (PKPF)

Remarks Recommendation By
Approved Quantity 100 * Date 23{07/2018 12:16:23 PM

Attachment View
Approved Cost 1300.00 Attachment e

2. New field for ‘Recommendation By’ added in secretariat section.

Secretariat

Remarks Recommendation By v
- Secretariat 1
e ——— Secretariat 2
Gompleted Form 0O 23072018 - Action By ‘Secretariat 3

Date

3. In KPK form, Secretariat name will refer to 'Recommendation By' value Instead
of ‘Action by’
4. All these values can be maintained in new maintenance screen.
(Refer to ‘6. Approver Name’)
5. Increase Secretariat’s Remarks field from 500 to 3000 characters.
Remarks in PAPF and KPK/PKPF section is not mandatory to be entered.
7. Approval date in ‘dd/mm/yyyy’ format.

o
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Function Special Drug Request in current Version 1.8 Special Drug Request in new Version 2.0
Flow

Secretariat
Remarks Recammendation By .
Completed Form . ctian By [KPK Secretanat
Date |
{ Jul 2018
Pengarah Amalan & Perkembangan Farmasi Mon Tue Wed Thu Fri
12 3 4 5 6
5 9 11 o1z 13 oM
Remarks Recommendaban By - o -
5016 17 1819 n
2 B/ M4 B W VB
Recammendaton Recommended () Nol Recommended Date 2 3 3t
Ketua Pengarah Kesihatan Malaysia (KPK) | Pengarah Kanan Perkhidmatan Farmasi (PKPF)
Remarks Recommendation By -
Atachment placpt ven | W Dte 23/07/2018
Attachment ud

4. Approved | 1. Approved Cost and Quantity fields in KPK/PKPF section 1. Approved Cost and Quantity move to request details section

q u a ntity Ketua ¥ / Pengarah Kanan Farmasi (PKPF)
. Altachment 1 (Justification ReportPatient .
Request Quantity 100/ tabiet T View Attachment
Remarks Recommendation By
. Packaging Desrpton o ot 50 et Asachment (Scentee evences) ttdment [ Attachrt
Aowored Qussty ° ose Packagng Ouenty 2 PR — et [ Attachmrt
Approved Cost Atachmant pltachpent Aot | Costper Pack 800.00] Attachment 4 (Cihers) Attac | view Attachment
Tolal Cost 150000 Allachment 5 (Others) Attac View Attachment
Approved Quantiy 0 ‘Additanal reference
Agpraved Cost

2. KPK/PKPF section will be updated as below:

Ketua Pengarah Kesihatan Malaysia (KPK) | Pengarah Kanan Perkhidmatan Farmasi (PKPF)

Remarks Recommendation By -

Attachment | attachment |

View .
Attachment Date
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Function Special Drug Request in current Version 1.8 Special Drug Request in new Version 2.0
Flow
5. ltem KPK Approval = KPK Special Drug Item Assign KPK Approval = KPK Special Drug Approval
aisignme 1. Approved request will be displayed in the list. 1. User can assign the item during approval process.
n

BPF Register Mo
Drug Name:
Status
1 /1
BPF Register No
‘ B0689/2018

Faciity Name

Approved Date

.

s Facility Name * Drug Name Approved Date

‘ Hospital Tanah Merah | Abiraterone 250mg Tablet ‘ 23/0712018

KPK SPECIAL DRUG ITEM
n (a3 Show All|

s Status

‘ Pending

2. Select request from the list and proceed with item assignment

[x
Request Details O
Facility Request No. WTMHoOZSRZO1E | BPF Register No. Bosso0te |
Facility Name Hosptal Tananmeran | State ketatan ]
Request Date [osw018 & Request Type ® New | Repeat
. orugame (Abiraterone 250mg Tablet e ]
Create New Drug Active ingredient ‘ I
stnoh ||
Dosagetom |
Drug Details
Drug Description Aviraterone 250mg Tablet | 2 Item Code L02BX03000T1001.01 -
Packaging Description packof 120tablet |

3. Once saved, information will be sent back to facility.

Print KPK Form _x
‘ [Ble]

HTMHD0582018

Facilly Request No. PPF Registration No. co9s62018 Serial No

Facility Name Haspital Tanah Merah JKN UABATAN KESIHATAN NEGERI KELANTAN

Request Dale 141082018 Request By ® Baich  Patient

State Kelantan Request Type ® New ' Repeat

‘Afatini 40 mg Tablel

& Drug Name Status ‘Send For Approval

fest indication rom faciy
Creat New Diug dication/reason for reatment

I
for drug/praduct request Approved Indication

Drug Detalls

Drug Description Afatinib 40 mg Tablet Item Coda LO1XE13000T1003.01 -

Status PENDING Packaging Descriglion pack of 28 tablel

2. User is allowed to enter the value of drug assignment even request
status not yet ‘Approved by KPK/PKPF’. By default, status of drug assign
= Pending.

3. Ifrequest is by existing drug name, drug name will be displayed in drug
description. User is not allowed to change this value.

4. If request is by ‘new drug’, user has to assign new drug name.

5. Once assign and click on save button for request status = ‘Approved by
KPK/PKPF’, status will change to ‘Completed’. This status will reflect in
‘KPK Special Drug Item Assign’ screen too.

6. Once completed, user is not allowed to change the drug and item.

No changes for existing function in ‘KPK Special Drug Item Assign’

8. ‘Prepacking item’ will be exclude from item code assignment list. (User
should not assign prepacking item as KPK item)

N

Note: KPK Special Drug Item screen still available in case user want to do
assignment separately.
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Function Special Drug Request in current Version 1.8 Special Drug Request in new Version 2.0
Flow
6. KPK Form | 1. Print KPK form after request has been approved 1. Print KPK form after request has been approved

PERHATIAN: Permohonan yang tidak lengkap TIDAK akan diproses.

No. Siri
Fasiliti: HKLM0029/2018
Bhg. Perkhidmatan Farmasi: B0632/2018

3 | Jenis permohonan:
Baru

4 |Nama Pesakit:

1 |Hospital yang memohon: 5 |Nama ubat / keluaran dimohon (nama generik):
Hospital Kulim Boceprevir 200mg Capsule

2 |Negeri: 6 |Status pendaftaran Pihak Berkuasa Kawalan Dadah
Kedah (PBKD: http://portal.bpfk.gov.my/)

Tidak berdaftar tetapi terdapat dalam Formulari Ubat
KKM (FUKKM)
Indikasi seperti terdapat dalam FUKKM - Ya

Kuantiti dimohon (maksimum 12 bulan): 111 capsule
capsule

Kos seunit: 111.00

Kos sebenar (sila sertakan sebut harga): RM1,221.00

PERMOHONAN MEMPEROLEHI & MENGGUNAKAN UBAT YANG MEMERLUKAN KELULUSAN KHAS
KETUA PENGARAH KESIHATAN MALAYSIA / PENGARAH KANAN PERKHIDMATAN FARMASI

Hospital Hospital Tanah Merah |No. Siri: B0689/2018
Nama Ubat Abiraterone 250mg Tablet

Kuantiti Ubat 100 tablet tablet |K0s Ubat: RM1,300.00
Nama Pesakit

[‘lpe:‘nl::r)Pemohon Jawatan Pharmacist KPK , Pegawai Farmasi UF48

PERHATIAN: Permohonan yang tidak lengkap TIDAK akan diproses.

No. Siri
Fasiliti: HTMH0059/2018
Prog. Perkhidmatan Farmasi: C0998/2018

1 |Hospital yang memohon: 5
Hospital Tanah Merah

Nama ubat / keluaran dimohon (nama generik):
Capecitabine 150mg Tablet

2 |Negeri: 6
Kelantan

3 | Jenis permchonan:
Baru

4 |Nama Pesakit:

~

Status pendaftaran Pihak Berkuasa Kawalan Dadah
(PBKD: http://portal bpfk.gov.my/)

Tidak berdaftar dan tiada dalam FUKKM*

Indikasi seperti diluluskan oleh PBKD - Tidak
Indikasi seperti terdapat dalam FUKKM - Tidak
Nama Pengilang:

Nama Pengimport:

* Pemohon bertanggungjawab sepenuhnya terhadap
penggunaan ubat tidak berdaftar dan off-label

Kuantiti dimohon (maksimum 12 bulan): 200 tablet
Saiz Bungkusan: Box of 100 tablet

Kos/Pek: 500.00

Kos Sebenar: RM1.000.00

2. Changes in form as below:

a. ‘Bhg. Perkhidmatan Farmasi' label change to 'Prog. Perkhidmatan

Farmasi’.
b. Kos seunit change to 'Kos/Pek'

c. Add ‘Saiz Bungkusan’ (Packaging Description) before 'Kos/Pek'
d. ‘Kos Sebenar’ remove ‘sila sertakan sebut harga’. Value will refer to

‘Approved Cost’.

PERMOHONAN MEMPEROLEHI & MENGGUNAKAN UBAT YANG MEMERLUKAN KELULUSAN KHAS
KETUA PENGARAH KESIHATAN MALAYSIA / PENGARAH KANAN PERKHIDMATAN FARMASI

Hospital Hospital Tanah Merah No. Siri: C1505/2018
Nama Ubat Capecitabine 150mg Tablet No. Pen. PPF: C0998/2018
Indikasi Approved Indication test

Kuantiti Ubat 200 tablet

Kos Ubat: RM1,000.00

Nama Pesakit

Nama Pemohon Jawatan
(Pakar)

Pharmacist KPK , Pegawai Farmasi UF48

e. ‘Kuantiti Ubat’ refer to ‘Approved Quantity’
f. ‘Kos Ubat’ refer to ‘Approved Cost’
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g. ‘No Siri’ refer to ‘Serial No’
h. Added ‘No Pendaftaran PPF’. Value refer to ‘PPF Registration No’
i. Added 'Indikasi'. Value will refer to ‘Approved Indication’

7. Permit

Print KPK form after request has been approved

AKTA JUALAN DADAH 1952
PERATURAN-PERATURAN KAWALAN DADAH & KOSMETIK 1984
( Peraturan 15(6) )

PENGECUALIAN UNTUK MENGIMPORT KELUARAN TIDAK BERDAFTAR BAGI
TUJUAN RAWATAN PENYAKIT YANG MENGANCAM NYAWA

{No.Siri :B0689/2018

KKM-55/BPF/103/001/

Pengecualian ini diberikan kepada (Nama Pemohon) Pharmacist KPK , Pegawai Farmasi UF48

Nama dan Alamat Hospital/lnstitusi Hospital Tanah Merah
Nama Keluaran Abiraterone 250mg Tablet
Kuantiti © 100 tablet tablet

Indikasi/ Tujuan I test

Nama Pesakit

Pengecualian ini tertakluk kepada syarat-syarat yang berikut:

1.

Print KPK form after request has been approved

Pengecualian ini diberikan kepada (Nama Pemaohon)
Nama dan Alamat Hospital/Institusi

Nama Keluaran

Indikasi/ Tujuan

AKTA JUALAN DADAH 1952
PERATURAN-PERATURAN KAWALAN DADAH & KOSMETIK 1984
( Peraturan 15(6) )

PENGECUALIAN UNTUK MENGIMPORT KELUARAN TIDAK BERDAFTAR BAGI
TUJUAN RAWATAN PENYAKIT YANG MENGANCAM NYAWA

{No.Siri :C1505/2018

KKM-55/BPF/103/001/

Pharmacist KPK ., Pegawai Farmasi UF48
Hospital Tanah Merah

Capecitabine 150mg Tablet

Kuantiti © 200 tablet

Approved Indication test

Nama Pesakit

Pengecualian ini tertakluk kepada syarat-syarat yang berikut:

2.

3.

Changes in permit as below:

a. ‘No Siri’ refer to ‘Serial No’

b. ‘Kuantiti’ refer to ‘Approved Quantity’

c. Indikasi/Tujuan refer to Approved Indication
'Permit’ printing at facility level has been removed.
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4. Approver
Name

Not available

Maintenance = Pharmacy = Special Drug Request Approvers
1. New screen for user to maintain approver name.

SPECIAL DRUG REQUEST APPROVERS

|

Domain v Value

1 /1 [1-7/7]

Domain - Value 5 Status 3 Created Date 5 Updated Date s
Ketua Pengarah Kesihatan Dato' Ketua Pengarah 1 Active 18/07/2018 11:56:28 AM 20/07/2018 05:15:29 PM
Ketua Pengarah Kesihatan Dato’ Ketua Pengarah 2 Inactive 19/07/2018 03:09:20 PM 20/07/2018 05:15:41 PM
Pengarah Amalan dan Perkembangan Farmasi En. PKPF 1 Active 18/07/2018 11:56:35 AM 20/07/2018 05:15:58 PM
Pengarah Amalan dan Perkembangan Farmasi En. PKPF 2 Active 18/07/2018 11:56:42 AM 20/07/2018 05:20:59 PM
Secretariat Secretariat 1 Active 18/07/2018 11:56:55 AM 20/07/2018 05:16:28 PM
Secretariat Secretariat 2 Active 18/07/2018 11:56:48 AM 20/07/2018 05:16:36 PM
Secretariat Secretariat 3 Active 18/07/2018 11:56:18 AM 20/07/2018 05:21:35 PM

2. Click on add button to create new record

Special Drug Request Approver Name

Blle]x]

Domain v~ Value *

Status [Acﬁve v

w

The following domain applicable for user to enter:
e Secretariat

e Pengarah Amalan dan Perkembangan Farmasi
¢ Ketua Pengarah Kesihatan

e

Enter the respective person name in ‘Value’ field. Maximum character
allowed is 150 characters.

By default, status will be ‘Active’. Save the record to proceed.

Double click on the record to update existing data.

Special Drug Request Approver Name

+

o w

Domain [ Secretariat v Value |Secrelariat 1

Status [Aciive v
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7. Click on edit button to update information or delete button to
deactivate the record.

8. Once delete status will be updated to ‘Inactive’. User can activate back
the status by change the status to ‘Active’

Note: Only active record will be displayed in approval screen.

10




