PhIS & CPS Project - Quick Guide Drug Information

Summary of Ticket Number and Request for Drug Information

niaga

No. | Ticket # Description Requests Solution
1. I-PhIS033769118S | Mr Gan request to provide selection of | Request to provide selection of enquirer name beside | Drug Information Listing screen:
enquirer name beside able to fill in by free | able tofill in by free text. 1) Add column and filtering for ‘Enquirer
text. Category’
Enquirer name which the name available at 2) Add 'Designation’ in Drug Information
selection is the name of pegawai listing screen. For non-KKM, should be
perubatan/Dr. registered in facility. stated as "non KKM"
. ) . ) ) . 3) To add Search ‘Similar Enquiry button’
2. I-Ph1S008895915S | DICE form (printed version) too simple. | 25/5/2015 - Discussion with MOH Core team to Proceed at DI listing screen
Missed certain info that require for DICE | 1) to add Designation drop down field - refer to T v ch D | .
Form. User request to add as below in DICE | jttachment o apply changes in Drug Information
form: screen at IWP also
' 2) category(report)
1.E i
nquirer status 3) reference (report) .
2. Request category Drug Information Screen
3. References 1) Enquirer Name to be set as lookup field
based on User ID with editable and
3. I-Ph1S016699716S | User request to increase character for | To increase character for Enquiry Summary Detail column allow Eree text
Enquiry Summary Detail column until extra | until extra 500 words. 2) To add more character for ‘Enquiry
500 words. Summary Detail’ field to maximum 500
4, I-PhIS021855918S | User request to add filtering for Enquirer | To add filtering for Enquirer Category such as: characters
Category such as: - MOH. PATIENT/PUBLIC (Currently max 200 chars)
€8 ¢ / 3) To add new option = SELECT for :-
EX: MOH, PATIENT/PUBLIC .
- Mode of Enquiry
5. I-PhIS016158816S | User request to add column for Designation | User request to add column for Designation in Drug
in Drug Information tasklist. Information tasklist. Enquiry Analysis :
6. I-Ph1S017382216S | Ruangan search similar enquiry diwujudkan | (Request has search similar enquiry at home of druginfo | 1) To add column 'Enquiry Received By'
pada paparan home untuk drug | screen, For DI at IWP and facility) in the report 'Enquiry Analysis' beside
information. Sila rujuk lampiran. .
Enquirer name
7. I-Ph1S023831118S | User request to add filter/search column by | User request to add filter/search column by drug

drug name/key word at drug information
screen.

name/key word at drug information screen.

2) To add Filtration and column for
Responder Name
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Received By at landing screen Enquiry
Analysis
(report/enquiry>pharmacy>clinical>enquiry
analysis). It will easier for user to view and
monitor who received the request instead
of double clicking the request no manually
at Drug Information screen. Please refer to
file upload for view the sketch.

8. I-PhIS008771815S | User request to add column 'Enquiry | User request to add column 'Enquiry Received By' in the
Received By' in the report 'Enquiry Analysis' | report 'Enquiry Analysis' beside Enquirer name.
beside Enquirer name.

9. I-PhIS014888416S | User request to add new option = "SELECT" | User request to add new option = "SELECT" for :-
for :- Mode of Enquiry
Mode of Enquiry

10. | I-PhIS017828517S | User request to add Filteration & Add | User request to add Filteration & Add column for
column for Responder Name Responder Name

11. | I-PhIS021210817S | En Chen request to add column Enquiry | En Chen request to add column Enquiry Received By at

landing screen Enquiry Analysis
(report/enquiry>pharmacy>clinical>enquiry analysis). It
will easier for user to view and monitor who received the
request instead of double clicking the request no
manually at Drug Information screen. Please refer to file
upload for view the sketch.




PhlIS & CPS Project - Quick Guide Drug Information

Function
Flow

Drug Information Screen in current Version 2.0

Drug Information Screen in new Version 2.1

1) Drug
Inform
ation
Listing
Screen

Pharmacy Transaction = Clinical > Drug Information Listing Screen

1) Current Drug Information Listing Screen dont have filtering for ‘Enquirer

Category’ and ‘Designation’

DRUG INFORMATION

[i]le]

Drug Information Request No

Request Category Al
Enguiry Status Requested
Mode of Enquiry Al v

Enquiry Recened By
Respanded By
Request Date From

Basic Search

DI1600000STT 210312018 -
DI1900000876 130312018 Routine

DI1200000878 160312019

DI1600000878 170312018 Routing

DI1900000875 180312018 Routing -

Friority
Encuiry From
Patient Name
Enduirer

Vered By

Request Date Ta

Al -

Verified By = Responded By ©  Enqui

Responded
Responded
Respunded
Respundsd

- - Responded

+]

[1-10/666]

ry Status &

2) Currently No ‘Search Similar Enquiry’ function at Drug Information Listing

Screen

Pharmacy Transaction = Clinical = Drug Information Listing Screen
1) Added column and filtering for ‘Enquirer Category’ and ‘Designation’

|search Similar Engu \ry‘

Drug Information Request Mo Priority Al -
Request Gategory Al v Enquiry From
Enquiry Status Requested v Patient Name
Made of Enquiry Al - Enquirer
Enauiry Received By - Veiified By -
Responded By - Enquirer Category Al v
Request Date From o] Al
WOH Health Care Provider
| Designation Non MOH Health Care Provider
Public

Basic Search

L [1-10/1831]

Enquiry
Status.

Drug Information,

Request No. Responded By 3| s

'+| Enquiry Date Time: Prioity Enquirer

Designation  +| Enquirer Category +| Enquiry Received By 3| Verified By 3

Pegavai Perubatan

DI1900001671 20032019 |Mediumpithin 24 Hre] Responded
Pelatin Provider

DI1900001870 191032019 | Routine Pegavial Perubalan MOH Health Care Responded
Pelatin Provider

DI1800001627 20082018 | Mediumpwithin 24 Hr] - Fublic Verified

DI1800001869 23012018 |Routine Pegawai Farmasi UF44 "‘,""n’n u';fa“" Care Responded

a. For 'Designation' column if non-KKM, should be stated as "non KKM"

2) Added ‘Search Similar Enquiry’ button at DI listing screen
* To apply changes in Drug Information screen at IWP also

[Z] [search Simiar Enauiy)|_+ |

Drug Information Request No. Priority Al v
Request Category Al v Enquiry From
Enquiry Status Requested v Patient Name

|Advanced Search

M A [1-10/1831]

Enguiry
Status

Drug Information, . X i A ]
Requost No. ¥| Enauiny Date Time: Prioity & Enquier 4|

Designation 4|  Enquirer Category #| Enquiry Received By ¢ Verified By % Responded By 4 +

Pegawai Perubatan

DI1900001871 20032018 |Mediumivithin 24 Hrs] . - - - —-- - —- Responded
Pelatin Provider

DI1900001670 191032019 |Routine Pegavai Perubatan MOH Health Care Responded
Pelatin Provider

DI1800001627 20082018 |Mediumivithin 24 Hrs] - Pubiic emsm—— Verfied

a. Click on ‘Search Similar Enquiry’ button shall open screen for ‘Search
Similar Enquiry’ function
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Function
Flow

Drug Information Screen in current Version 2.0 Drug Information Screen in new Version 2.1

1 g4 > »

[1-1071831]

Question Answer
Can breastfeeding mother takes srgotamine? g:g?:‘;lcugn WHO - to avoid Micromedex - infant risk cant be ruled out American Academy of
Is product name Vimax registered? ;:rg:: i:f not registered with BPFK. Caller is also informed that he can go to BPFK website and
:::;[:‘;E([:,‘m";e‘:i;z‘fe:em";q AT, : DR Rusia s S Not recommended to crush all tablets together. Ideally. each medication should be crushed to a fine ...
Is there a product with this registration number MAL0B05 148872 ;’F‘Ii\’;a:'?é'u":"é‘ﬂ":gf:"99 to CLEANTOX CAPSULE manufactured by WHITE HERON
What is the alterative for ergotamine for treating migraine in breastieeding mother? Sumatriptan is the safest alternative for migraine in breastfeeding mothers

Can insulin cause hypoglycemia? Yes, hypoglycemia is one of its documented side-effects. Thus, it is important to recognise the symp.

b. Fillin ‘Question’ and click on Search button to search for the answer
from previous Enquiry.

c. Click on ‘Close’ button to close the screen and back to Drug Information
Listing screen
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Function . . . . . .
Flow Drug Information Screen in current Version 2.0 Drug Information Screen in new Version 2.1
2) Drug Pharmacy Transaction = Clinical » Drug Information Screen Pharmacy Transaction = Clinical = Drug Information Screen
Inform |1) Current Drug Information screen, Enquirer Name is free text field 1) New ‘Enquirer Name’has been set as lookup field based on User ID with
Screen Step to fill in record using Search function:

Autofill my profile

Enquirer Name | | *

Deasignation | |

Enquirer Category |

Enquiry Date & Time 27/03/2019 11:11:01 AM el

Enquirer Address ‘ ‘

Also can be autofill by user login, tick on ‘Autofill my profile’ check box

ENQUIRER DETAILS

Autofill my profile

Enquiry Date & Time

Enquirer Name

Designation | |

Enquirer Category | -Select- v |
—

2710372019 11:21:06 AM

ENQUIRER DETAILS

Autofill my profile LY/

Enguirer Name | — e e

Designation |-Pegawai Farmasi UFd4 |

Enguirer Category | MOH Health Care Provider

Enquiry Date & Time 274032019 11:11:01 AM mfl|

Enquirer Address ‘

Enguirer Address ‘

a. Click on ‘Search’ button to search for enquirer name captured from
registered User profile

Search User [Z]
User Name | User Login Name | |
1 i1
User Login Name = User Name =
No Records Found!

b. User can filter by ‘User Name’ and ‘user Login Name’

c. Select the correct Enquirer Name

d. All information under Engiurer details shall be captured based on User
profile information as below;
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Function
Flow

Drug Information Screen in current Version 2.0

Drug Information Screen in new Version 2.1

2) Current ‘Mode of Enquiry’ was by default set as ‘Telephone’

Maode OF Enguiry | Telephone

Enguirer Name
Designation
Enquirer Category

Enquiry Date & Time

Enguirer Address

Respond Address

Fhone Mo
Fax Mo

Email

——, — -

x| 2]

|Pegawai Perubatan Pakar

|MOHHmmumumﬁMr

27/03/2019 11:21:06 AM

H [«

|

1234

|phis@gov.com.my

Step to fill in recod using free text function

ENQUIRER DETAILS

Autofill my profile
Enguirer Name
Designation
Enguirer Category

Enguiry Date & Time

Enguirer Address

|{Ahmad

)

'Teache b4 '
[Teache |
| Public

27/03/2019 11:21:06 AM

=y
]

a. Type in the Enquirer name and all the details information

2) ‘Mode of Enquiry’ selection shall be default to ‘Select’, user can choose the
mode by select from the drop down field

Mode OFf Enguiry

| -Select- v
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Function
Flow

Drug Information Screen in current Version 2.0

Drug Information Screen in new Version 2.1

Enquiry Details

Pharmacy Transaction 2 Clinical 2 Drug Information Screen = Enquiry
Details Section

1) Current ‘Enquiry Summary Detail’ field to maximum was 200 characters

Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Al

Enguiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details
Enguiry Summary Deta

Enquiry Details

Pharmacy Transaction 2 Clinical > Drug Information Screen = Enquiry Details

Section

1) Added more character for ‘Enquiry Summary Detail’ field to maximum 500

characters

Enquiry Summary Details

Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details thu\ry Summary Details Enquiry Summary Details Enquiry Summary Details
Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details
Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Dela

ela
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Function
Flow

Enquiry Analysis Screen in current Version 2.0 Enquiry Analysis Screen in new Version 2.1

1)Enquiry
Analysis
Screen

Report Enquiry 2 Pharmacy - Clinical > Enquiry Analysis Report Enquiry 2 Pharmacy - Clinical > Enquiry Analysis

1) Current Enquiry Analysis report dont have column for 'Enquiry 1)

Received By' and ‘Respond By’

(o8] Stalus Al v

Added column for 'Enquiry Received By' and ‘Respond By’

Mode of Enquiry Al -
Stats - Mods of Enquiry - Enquiry Date From [l Enquiry Date To )
Enquiry Date From Enquiry Date Ta [Enquiry Received By 2 Category of Enquiry Al v
Catigory of Enquiry L2 [I—— [Responded By 2

108 >

11-1016661
1ojHes e » [1-10/1831)

Interval time to | Interval time to

Mod

respond

Purpose of Intervaltime | Intervaltime | Mode Of

. 4| Enquirer Name & Responded By + Category of E 2 s
' orivaz01e A1SPM |DIGO000000T | s omars Phammacustcaigenifcaton | e smn | Ghvs t6mn | Onane Responcsd el esponded B = Enquiry etegory of ENGUIY | “4q verity | torespond |  Enquiry us
2 071092016 a32em DI1600000002 - Treamment 22075 14min Ovs Senin Onine Responded 4 08122016 | 932AM |DI1600000001 - S = Jrreatment Obrs2min  |Ohrs fOmin | Telephone Responded
3 ori0anots 43PM [DHEC000S e Trestment to2smn | Ohes tmin nperson Responded

2 08122016 | 952AM | DI1G00000002 e Treatment Ohissmn  (Ows7min Telephone | Responded
4 e 442PM |DiH600000D04 Othrs Ehamacevtcal Avadabilty | i8hvs 24mn | Ohvs Zmin Onie Raspondod I
5 2012018 255PM  |Ditaososonos — Treament icasan Zvasmin |Zvasmin | Telephons Responded ¢ 012200 | BS4AM | DIG00000003 — W [ Gompaiabiiy, Ineracion (2 SMNjZeTmin - Telephone | Respondad
o A0R0E 45ePM |Dita00000005 - Treatment DoselAdministration o | o dein Teiphone Responced 4 H0M22016 | 1103AM | DI1600000004 [ s Treatment | Adverse Effect Ohis3mn  (Ots3min  Telephone | Responded
7 07022018 326PM |DH800000007 - Treatment Doss/administration fonrs 4fmn | Ohrs dmin Onine Responged 5 30122016 | 1114AM |DI1600000005 p— SRS SN (7o | namacuefcad Ohs47min  Ohrs7min | Telephone  |Responded

P —— Compatabilty, Interaction
5 30122016 | 1127AM |DI1600000005 W others Pharmacuetial Ohisdmin  (Obvs7min |Telephone | Responded
Ideniiication
7 30422016 | 1144AM | DI1G00000007 | W e . R ot Contraindication Ohrs16min  |Ohrs6min | Telephone |Responded




