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Summary of Ticket Number and Request for FAQ (IWP) 

No. Ticket # Description Requests Solution 

1.  I-PhIS017382316S FAQ - Request has search similar enquiry at 
home of FAQ 

From email: 

Ruangan search similar enquiry turut diwujudkan pada 
paparan home FAQ. Sila rujuk lampiran. 

FAQ Screen - To add search filter for 'Question' at 
FAQ IWP 

• Search from 'Question' 

 

Function 
Flow 

Drug Information (IWP) Screen in current Version 2.0 Drug Information (IWP) Screen in new Version 2.1 

1. FAQ 
(IWP) 
Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IWP → Menu → Frequently Ask Question → FAQ  

1) Current  Frequently Ask Question screen in IWP dont have search filter 
by ‘Question’ 

 
 

 

 

 
 

IWP → Menu → Frequently Ask Question → FAQ 

1) Added search filter for 'Question' at FAQ IWP Screen 

 

Step: 

a. Type in the keyword at the Question field 
b. Click on Search button 
c. System will display all Question with the entered Keyword 

 
d. Double click on the record to view in full screen details as below 
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Function 
Flow 

Drug Information (IWP) Screen in current Version 2.0 Drug Information (IWP) Screen in new Version 2.1 

 
 
 
 
 

 
e. Click on the close button to back to the FAQ listing screen 

 


