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Summary of Ticket Number and Requests for General Module – Delivery Site To 

No. Ticket # Description Requests Solution 

1.  I-PhIS022 

671118S 

Delivery Site To - Request to change label description 

User request to change label description from PTJ CODE to SUPPLYING 

FACILITY PTJ CODE. Kindly refer attachment provided 

1. To change label for ‘PTJ 

CODE’ to ‘Supplying facility 

PTJ CODE’ 

1. Rename label for ‘PTJ CODE’ 

to ‘Supplying facility PTJ 

CODE’ 

2.  I-PhIS022 

815518S 

 

Delivery Site To - Cadangan untuk pinda tajuk skrin ini “Delivery Site To” 

Pn Ezatul mencadangkan untuk untuk pinda tajuk skrin ini “Delivery Site To” 

kepada “Assignment of DST” untuk mengelakkan kekeliruan kepada 

pengguna di ibupejabt dan fasiliti. 

2. To rename screen name 

from ‘Delivery Site To’ to 

‘Assignment of DST’ 

 

2. Rename screen name from 

‘Delivery Site To’ to 

‘Assignment of DST’ 

3.  I-PhIS023 

736318S 

 

Delivery Site To - Request to change Delivery Site Code column name into 

Delivery ID 

Mr Adam request to change Delivery Site Code column name into Delivery ID 

3. To change ‘Delivery Site 

Code’ column name into 

‘Delivery ID’  

3. Change ‘Delivery Site Code’ 

column name into ‘Delivery 

ID’  

4.  I-PhIS024 

965118S 

Delivery Site To - Request to display Address 1 value 

User request to display address 1 value next to delivery site name. 

4. To add new column to 

display ‘Address 1’ value next 

to ‘Delivery site name’ 

4. Add new column to display 

‘Address 1’ value next to 

‘Delivery site name’ 
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Function 
Flow 

Delivery Site To in current Version 2.0 Delivery Site To in new Version 2.1 

1. Delivery 
Site To 

Maintenance → Inventory → Delivery Site To 

1. Delivery Site To listing screen will be displayed. 

 
2. Double click on record to view details 

 

Maintenance → Inventory → Delivery Site To 

1. listing screen will be displayed 

 
i. Screen name changed to ‘Assignment of DST’ 

ii. ‘PTJ CODE’ column name changed to ‘Supplying facility PTJ CODE’ 
iii. ‘Delivery Site Code’ column name changed to ‘Delivery ID’ 
iv. ‘Address 1’ will be displayed in the list. 

 
2. Double click on record to view details 
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Function 
Flow 

Delivery Site To in current Version 2.0 Delivery Site To in new Version 2.1 

 
i. Screen name changed to ‘Assignment of DST’ 

ii. ‘PTJ CODE’ label changed to ‘Supplying facility PTJ CODE’ 
iii. ‘Delivery Site Code’ label changed to ‘Delivery ID’ 
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Summary of Ticket Number and Requests for General Module – Item Master 

No. Ticket # Description Requests Solution 

1.  I-PhIS016 

828516S 

IWP_Item Master - Able to upload image for Non Drug 

User request the system able to upload image for Non Drug 

Request to upload image for non-drug 1. Allow to upload image for item master 

2. User at facility can view the uploaded 

image 
2.  I-PhIS015 

178416S 

Request to add multiple images in Item Master 

Allow to upload multiple images for items in the Item Master 

as reference. This will help new staff to trace the items to 

prevent wrong purchases especially Non-Drug items. 

Request to upload image in item 
master 

 

Function 
Flow 

Item Master in current Version 2.0 Item Master in new Version 2.1 

1. Item 
Master 

Maintenance → Inventory → Item Master 

1. Select item from item master list 

 
2. No function to upload image 

Maintenance → Inventory → Item Master 

1. Select item from item master list 

 
2. There is a function to upload image 
3. On click of ‘Upload’ button, upload function will be displayed for user to 

upload the image. 
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Function 
Flow 

Item Master in current Version 2.0 Item Master in new Version 2.1 

 

• Image must be in .JPEG, .PNG, .GIF or .BMP format 

• Image size cannot more than 1 MB 
4. Once image is uploaded, image can be viewed by click on ‘View Image’ 

button. 

 
5. This value maintains by IWP(HQ) and can be viewed by facility 
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Summary of Ticket Number and Requests for General Module – Vote Object 

No. Ticket # Description Requests Solution 

1.  I-PhIS022 

267218S 

To link drug/non-drug with specific ‘Objek Lanjut’(Vote Object) 

1. To link drug/non-drug with specific ‘objek lanjut’ value. 
2. Each drug/non-drug will link to one ‘objek lanjut’ only and this 

information is mandatory. 
3. Impact on this changes - User can select vote for the selected ‘objek 

lanjut’ only in the following screen: 
a. Item product buffer level 

b. Purchase order 

c. Recommend Purchase List 

d. Requisition Order 

To link drug/non-drug with 
specific ‘Objek Lanjut’(Vote 
Object) 

1. To link drug/non-drug with 
specific ‘Vote Object’ 

 

Function 
Flow 

Drug and Non- Drug Master in current Version 2.0 Drug and Non- Drug Master in new Version 2.1 

1. Drug 
master 

Maintenance → Pharmacy → Drug Master 

1. Select drug from drug master list 

 
2. No function to link drug with ‘Vote Object’ 

Maintenance → Pharmacy → drug Master 

1. Select drug from drug master list 

 
2. User able to link drug with specific ‘Vote Object’ 
3. Only vote code contains this vote object can be used by this drug item in 

all transaction. 
4. This value maintains by IWP(HQ) and can be viewed by facility 
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Function 
Flow 

Drug and Non- Drug Master in current Version 2.0 Drug and Non- Drug Master in new Version 2.1 

2. Non-
Drug 
master 

Maintenance → General → Non-Drug Master 

1. Select non-drug from non-drug master list 

 
2. No function to link drug with ‘Vote Object’ 

Maintenance → General → Non-Drug Master 

1. Select non-drug from non-drug master list 

 
2. User able to link drug with specific ‘Vote Object’ 
3. Only vote code contains this vote object can be used by this non-drug 

item in all transaction. 
4. This value maintains by IWP(HQ) and can be viewed by facility 

3. Vote 
Object 

Maintenance → Inventory → Vote Object 

1. Select vote object record from vote object master list 

 
2. No function to update vote object flag 

Maintenance → Inventory → Vote Object 

1. Select vote object record from vote object master list 

 
2. User able to update Vote object flag. If flag is updated, vote code 

contains this vote object can be used by all items within same group 
(drug or non-drug). 

3. This value maintains by IWP(HQ) and can be viewed by facility. 
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Summary of Ticket Number and Requests for General Module – Drug Master 

No. Ticket # Description Requests Solution 

1.  I-PhIS013 

979516S 

CDR Preparation - Request to cater Interval type frequency 

CDR Preparation - error appeared - dosage schedule missing. 

As per discussed with BPF, CDR 

Regimen not suitable to use 

interval frequency (without 

admin time) due to the Chemo 

days. Solution to add function in 

CDR Regimen to select which 

frequency applicable. Should 

have filter not all freq assigned to 

the drug can be used in CDR 

order. 

1. To add settings in Drug 

Master maintenance screen 

to select only applicable 

frequency for 

Normal/CDR/IV/PN 

Medication Order.  

2. During order creation or 

modification, to filter only 

applicable frequency drug 

can be used in each order 

type. 

2.  I-PhIS016 

508516S 

CDR Preparation - Unable to allocate 

User reported want to prepare for CDR order. Step: CDR preparation screen 

> User click at prepare qty link > click Select Dose to Supply > at screen 

dosage schedule appear no record found > Click Close Button > Pop up error 

contact admin. 

Only happened for Drug : Cyclophosphamide 1g/50ml Injection. User able to 

allocate for other drug. 

user will upload screenshot 
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Function 
Flow 

Drug Master in current Version 2.0 Drug Master in new Version 2.1 

1.  

Drug 
Master - 
Frequency 

Maintenance → Pharmacy → Drug Master 

1. Frequency section is displayed as below: 

 
2. Double click on Frequency record to view details 

 
 

Maintenance → Pharmacy → Drug Master 

1. Added new columns in the Frequency section: 

• Normal Order 

• IV Order 

• PN Order 

• CDR Order 

 
2. Double click on Frequency record to view details: 

• Same new fields added in the frequency details screen 

 
3. Impact of this settings, the frequency only will list in the selected Order 

Type only (for status = Active frequency). Impact to screen: 

• IWP: CDR Regimen 

• Facility: Normal/CDR/IV/PN Medication Order and Record 
Prescription 

• Facility: Normal/CDR/IV/PN Manage Prescription 

• Facility: Normal/CDR/IV/PN Intervention  
4. By default, all Order Applicable checkbox is selected. User able to un-

select any checkbox if required. 

 


