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Summary of Ticket Number and Requests for Pharmacy Inventory Module – Indent 

No. Ticket # Description Requests Solution 

1.  I-PhIS020 

807217S 

Indent (Intra) - Request to add Approval date & time column 

Currently, for intra facility indent, there is only a box stating the date & time 

an indent is created. However, since intra facility indent involves a two step 

process; to create an indent & to approve an indent, it would be beneficial 

for us if there is another box stating the “approval date & time “ of an 

indent. This will help in preventing conflicts between staff nurses & 

pharmacy staff whereby the former often states that indents have been sent 

online despite not asking their superiors to approve in the system. I hope 

that this enhancement can be implemented soon. 

1. To be able to identify the 

date created and date 

approved for a particular 

indent. 

1. For Indent - Intra and Indent- 

Inter (sent to external), in 

indent listing and screen, to 

display:  

a. Created date  

b. Created by 

c. Approved date 

d. Approved by 

2. For Indent-Inter (received), 

in indent listing and screen, 

to display: 

a. Indent Approved date 

(from indenter) 

b. Indent Accepted date 

(retrieve date) 

c. Accepted by (retriever 

name) 

2.  I-PhIS029 

085118S 

RIQ (Inter) - Request insert details user indenter 

User request to insert details indenter before user approve the transaction 

(At screen Inter Facility Indent) and before issue. 

To display indenter name in 

approval screen 

3. To display indenter name 

(created name) in approval 

screen 
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Function 
Flow 

Indent in current Version 2.0 Indent in new Version 2.1 

1. Indent 
Intra 

Inventory → Inventory Management → Distribution → Indent → Intra 
Facility 

1. List will display Indent date (approved date) and Created by information 

 
 

 

 

 

 

 

 

Inventory → Inventory Management → Distribution → Indent → Intra 
Facility 

1. List will display the following information: 
a. Created date  

b. Created by 

c. Approved date 

d. Approved by 
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Function 
Flow 

Indent in current Version 2.0 Indent in new Version 2.1 

2. Indent 
Inter 

Inventory → Inventory Management → Distribution → Indent → Inter 
Facility 

1. List for indent created by facility and received from other facility will be 
displayed in same list. 

 

Inventory → Inventory Management → Distribution → Indent → Inter 
Facility 

1. Screen split into 2 screens 
i. Inter Facility (Sent) - contains all indent inter facility created by 

the facility 
ii. Inter Facility (Received) - contains all indent inter facility received 

from other facilities 

 
2. Indent Inter Facility (Sent) List 

 



 PhIS & CPS Project - Quick Guide – Inventory - Indent 

4 
 

Function 
Flow 

Indent in current Version 2.0 Indent in new Version 2.1 

i. Indent list will contain the following information 
a. Indent No 

b. Created date  

c. Created by 

d. Approved date 

e. Approved by 

ii. User able to filter by Indent Created Date range. 
iii. No ‘Received List’ and ‘Download Pending Supply’ buttons 

3. Indent Inter Facility (Received) List 

 
i. Indent list will contain the following information 

a. Indent No 

b. External Indent No - from indenter 

c. Approved date - from indenter 

d. Accepted date - retrieve date 

e. Accepted by - retriever name 

f. Indent's Facility  

g. Item Group  
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Function 
Flow 

Indent in current Version 2.0 Indent in new Version 2.1 

h. No. of Items  

i. Amount (RM)  

j. Indent Status  

k. Approval Status  

ii. User able to filter by Indent Approved Date range. 
iii. Click on indent list to view details 

 
a. Created by - Indent Created by (from indenter)* 

b. Accepted by - Retriever Name 

*Available for new indent created in version 2.1 only. For existing indent, this 
information will be blank. 

 

 


