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Summary of Ticket Number and Requests for Inventory — Penalty
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No. | Ticket Description Summary of Changes Solution
1. | I-PhISO134 | Penalty-Penalty Verification and Payment-To be added in facility. | For hospital, penalty verificationand | Penalty verification and payment to be in
874165 To be added in facility. no longer in IWP payment to be done in facility level, facility (Hospital). In HQ available for PKD
L & ’ not IWP verification and payment only.
2. | I-PhIS0208 Penalty Incident (Listing Page) To enhance screen 1. Add new column and new filtering named,
10517S ‘HQ Verification Status’ and ‘HQ Payment

1. Add new column and new filtering named, “HQ Verification
Status” and “HQ Payment Status”

2. Both Status consist of:
a. Approved
b. Cancelled
c. Closed
d. Open
e. Pending for Approval
f. Rejected

3. This column to display status of verification/payment in HQ
(IWP) in order to alert user the status of penalty

4. The filtering to allow user to filter by verification/payment
status

5. ‘Penalty Amount’ to rename to ‘Proposed Penalty Amount’, and
add new column for ‘Approved Penalty Amount’. ‘Approved
Penalty Amount’ will display value only after payment is approved
in HQ/IWP based on the approved amount.

Status’.

2. Penalty Amount to rename to Proposed
Penalty Amount, and add new column for
Approved Penalty Amount. Approved Penalty
Amount will display value only after payment
is approved in HQ/IWP based on the
approved amount.
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Function Penalty in current Version 2.0 Penalty in new Version 2.1
Flow
1. e Penalty Incident is created in facility then sync to IWP for Incident e Separate flow between hospital and KK facility.
Penalty approval, Verification and Payment
transaction e Applicable for both facility type = ‘Hospital’ and ‘KK’ KK/PKD Environment
process e Remain as current flow for KK facility where Incident is created in KK then
flow Eacllit: Hospital/KK Iwp Verification and Payment is done in IWP (PKD).
Facility: KK IWP (PKD
Incident Incident Verification Payment
Create penalty v Pemalty incident @ Create penalty @ Create penalty Incident Incident Verification Payment
incident recordyfrom verification payment record
Facility approval facility sync to record based on based on the e Create penalty «  Penalty incident I@ Create penalty I@ Create penalty
process WP the approved approved incident record from verification payment record
o 1WP approval incident record verification e Facility approval facility sync to record based on based on the
process Approval record process WP the. approved approved
process Approval o WP approval incident record verification
process process Approval record
process Approval
process
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Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.1

Hospital Environment
e New process flow for hospital facility: All process to be in facility level only

Scenario A: IWP v2.1, Facility v2.1
i. User able to approve Incident, Verification and Payment records at

facility level. However all records will also be sent to IWP maintaining

previous version data flow.

ii. In v2.1, same records will be available to be approved in both facility and
IWP, once approved in IWP status will sync and update record at facility.

iii. In IWP remain as editable to cater multiple versions between facilities.
Once all facilities deployed with v2.1, only then able to allow read-only

function at IWP for penalty records from hospital facility.

Facility: Hospital

Incident

Verification

Payment

e (Create penalty
incident record

e Approval
process

=

Create penalty verification
record based on the
approved incident record
Approval process

A

Send penalty
incident record

A

=

Create penalty
payment record based
on the approved
verification record
Approval process

A

o

4

\ 4

4

Incident

Verification

Payment

e View penalty
incident record
from facility

e Approval
process

=

Create penalty verification
record based on the IWP
approved incident record
Approval process

Create penalty
payment record based
on the approved
verification record
Approval process
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Function Penalty in current Version 2.0 Penalty in new Version 2.1
Flow

Scenario B: IWP v2.1, Facility v2.0/v1.8
i User able to proceed with Incident, Verification and Payment
approval at IWP level

Facility: Hospital

Incident

e Create penalty
incident record

e Approval
process

Send penalty
incident record

IWP
Y
Incident Verification Payment

e View penalty e Create penalty verification e Create penalty
incident record @ record based-on the IWP @ payment record based
from facility approved incident record on the approved

e  Approval * Approval process verification record
process e Approval process
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Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.1

2.

Hospital
Environ
ment : New
Flow

o Facility Level - Penalty menu: In hospital facility level, only able to
update ‘Incident’ transaction

INCIDENT

e

[ Home
Patient Management
Order Management

! Inventory
Finance Penalty Code Penalty Description
Procurement o
Date From [ Date To

Inventory Management
Distribution LPO Number Transacfion Number
Receive Item
Stock Taking and Status

Verification

Product Quality
Expiration and Condemn
Returned ltem
71 Penall
Inc
Others PE11-03090018-
Adverse Drug Reaction 19100063
Pharmacy Transaction

Created
Date

Transaction

i Number | Penaity Codes Penalty Description = Status >

The Delivery of such order shall
be deliver within 7 working days
(West Malaysia) 10 days (East
Malaysia)

The Delivery of such order shall

MAR PE11-03080018- be deliver wihin 7 working days || o000
Maintenance 19100062 (West Malaysia) 10 days (East
Report/Enquiry Malaysia)

LP261102

11,716.14

Facility Level - Penalty menu: In hospital facility level, able to update
‘Incident’ record, create/approve ‘Verification’ record and create/approve
‘Payment’ record

INCIDENT
& Home

Patient Management
Order Management
Inventory
Finance Penalty Code
Procurement =
Date From 1] Date To
1 Inventory Management
Distribution

Penalty Desci

LPO Number Transaction
Receive ltem
Stock Taking and
Verification
Product Quality
Expiration and Condemn
Returned Item ) s w
1 Penalty

Incident Status v Verification S

Payment Stat|

Incident

L Proposed
verification Penalty Description = LPO | Penally, —Created ,
Payment PUOR | Number”| Amount”|  Date

Others (RM)
Adverse Drug Reaction
Pharmacy Transaction
MAR

Transaction Penalty ,

-

Number | Code ~

The Delivery of such order
shall be deliver within 7 19/02/2019
working days (West 07.44 AM

PE11-13190029-
19200357
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Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.1

o Facility level - Penalty Incident listing page:

INCIDENT

() e] all®)

Penalty Code Penalty Description

Date From fin Date To ]
LPQ Number Transaction Number

staus -]

1 38 > »

[1-10/379]

Transaction .| ponayy Codes Penalty Description status = CPdLl crepeqpy Updated by

Number 1 Date

Delivery of Invoice - 14 days
delay submission of invoice from
fulfillment in eP

Delivery of Invoice - 14 days
delay submission of invoice from
fulfiliment in eP

Delivery of Invoice - 14 days
delay submission of invoice from
fulfiliment in eP

15/02/2019
12:00 AM

PE11-13190029-
19000433

00443013

15/02/2019
12:00 AM

C01900000
00457376

PE11-13190029-
13000432

15/02/2019
12:00 AM

‘CO1900000
00457408

PE11-13190029-
19000431

e Facility user to update and approve the record the record will flow
to IWP for IWP user to approve the record in IWP Penalty Incident
screen.

INTEGRATION WEB PORTAL

Pharmacy Information System & Clinic Pharmacy System

u H Home | Verification * || Inddent
= Home INCIDENT

eP Enquiry
Notification
Frequently Asked Questions FTJ Name PTJ Code
Drug Information Facility Name Facility Cade
PKD Authorization _
Penalty Code Penalty Description
Purchase Order
Contract Created Date From m Created Dale To
KPK Approval LPO NO Transaction Number
Budget . Status Al v
Penalty g
Verification ansactio Pena Penalty Descriptio PO NO Pena a eated eated By
be ode Amo Date Date
Payment

Maintenance The Delivery of such ‘

order shall be deliver Pending
ReportEnqui PE21-01060068- ; €0180000000 29/0412018 29/0412018

D quiry 18400025 Ps1 ‘within 7 working days 072863 13.32 | For 02:28 PM 02:28 PM
(West Malaysia) 10 days Approval
(East Malaysia) | P

Facility level - Penalty Incident listing page:

INCIDENT

(2])(e]

Penalty Code Penalty Description

Date From i} Date To &

LPO Number Transaction Number

Incident Status v Verification Status L4
Payment Status v

Transaction
Number

PE11-
19200357

PE11-
19200356

1 31 > »

[1-10/303]

Proposed
Penalty | Created
Amount™ Date
{RM)

Penalty LPO Incident, | Verificatioy Payment
T Status 7| Status Status

Penalty Description = Number™ %| Created by | Updated by

7| Code

The Delivery of such order
shall be deliver within 7
working days (West
Malaysia) 10 days (East
The Delivery of such order
shall be deliver within 7
working days (West
Malaysia) 10 days (East

18/02/2019
07:44 AM

13190028- Ps1

CO180000
00028200
L]

19/02/2019
07:32 AM

13190029-

P51 14,040.00

Rename search field and column from ‘Status’ to ‘Incident Status’.
New column and new filtering added for ‘Verification Status’ and

‘Payment Status’.

For both Status drop down able to filter records based on these status:
o Approved, Cancelled, Closed, Open, Pending for Approval and

Rejected

‘Verification Status’ and ‘Payment Status’ column to display status of

verification/payment done in facility.

‘Penalty Amount (RM)’ to rename to ‘Proposed Penalty Amount (RM)’,
and add new field/column for ‘Penalty Amount from Supplier (RM)’
which will display value only after payment is approved in Penalty
Payment screen based on the amount entered in column ‘Penalty
Amount from Supplier (RM)’.

Facility user to update and approve the record the record will flow to
Facility level - Penalty Verification screen.




PhIS & CPS Project - Quick Guide — Inventory — Penalty

armaniaga

Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.1

e |WP Penalty Verification listing page: Penalty verification is done at
IWP level
i. Listing page

VERIFICATION
L7 ] KX
PTJ Name r PTJ Code | \

Facility Name r Facility Code [ |
Without LPO No Al v LPO No,

Created Date From Created Date To

Verification Status All v Verification Transaction No.
Supplier Name ¥,
1 /1 [1-7/7]
Verification Penalty
Tr: ction & LPO No. ¥ Amount ¥ Status ¥ eated Date 3 Created By +| Updated Date = Updated By 3| Facility Name 3
C€01200000000197 05/03/2019 03:58 05/03/2019 03:58 Klinik Kesihatan
PV1930007 10 27816 Open PM ADMIN P ADMIN Kandis
C01800000000297 05/03/2019 03:56 05/03/2019 03:57 Pejabat Farmasi
PV1930006 &5 77312 | Approved PM ADMIN PM ADMIN Bahagian Limbang
]
PS with LPO No. ®ves ONo
LPO No/PS16/ PS3. €0180000000018647 4 HospitaliPTJ Name 270601 ]
Penalty Verily Transaction Number [ | Supplier Name |PHARMANIAGA LOGISTIC SDN.BHD ]
Status open ]
Remarks
Total Penalty Amount [ 0.90,
Created Date (0510372019 04:24:47 PM Created By [noman ]
Verfied Date ( Verified By [ ]
1 1

Supplier Verification

+| Penaity

Incident Transaction | Incident .|
Code | ¥ Amount™

Penalty
Number (Facility) ~ Remarks Attachment

Incident Name Lampiran Awount

The Delivery of such order shall be deliver within 7 working
days (West Malaysia) 10 days (East Malaysia)

PE91-14010005-18200001 | PS1

‘ 09 ‘ 0.90

e Once record is approved in IWP Penalty Verification screen, record
will flow to IWP Penalty Payment screen.

e Facility Level — Penalty Verification screen:
i. Listing page

VERIFICATION

Without LPO No. All - LPO No.

Created Date From Created Date To

Verification Status All v Verification Transaction No.
Supplier Name yel
1 i [1-2/2]

Verification " .

Transaction No. * | Penalty Amount: %| Created Date = Created By +| Updated Date 5 Updated By =

05/03/2019 03.06 | System
Administrator

1811212018 12:09 | System
Administrator

05/0372019 03:06 | System
Administrator

18/12/2018 12:09 | System
Administrator

PV1930002 L0251151601173126 300.94 | Approved

L0251151601173124 1,439.00 | Approved

PV18120001

ii. Create new record
[ — ]
LPO No L0251151601173125 pel

Penalty Verify Transaction Number | | ‘Supplier Name FHARMANIAGA LOGISTIC SDN.BHD |

Stalus [open |
Remarks
Total Penalty Amount ( 263|
Created Date (0510312019 8:22:34 AW ] Created By [system |
Verified Date ( ] Verified By ( |
1

Supplier Verification

Penalty
Amount

Incident,, Penalty ,

Incident Transaction [ — Remarks Attachment

Number (Facility) ~| Code ~ e Lampiran

The Delivery of such order shall be deliver within 7 working days

PEVI-13190028-171200207 (West Malaysia) 10 days (East

e Once record is approved in Penalty Verification screen, record will flow to
Facility level - Penalty Payment screen.
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Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.1

e |WP Penalty Payment listing page: Penalty Payment is done at IWP
level
i. Listing page

PAYMENT

[ 2] 2] +
|
L |

PTJ Name # PTJ Code

Facility Name r Facility Code
Penalty Payment Transaction Number Penalty Verification Transaction Number

Supplier Name y LPO No.

i) Crealed Date To i

Created Date From

Status All v

Payment Verification
Transaction =| Transaction + . %+| Created Date=| Created By =
No. Number

C01200000000 05/03/2019 . -

PP1930003 FV1930005 SUP000237 19996 Open 04:01 PM ADMIN Kiinik Kesihatan Sungai Besi
C01200000000 271172018 o . .

PP18110002 FV18100003 SUP000237 16589 Approved 06:24 PM ADMIN Kiinik Kesihatan Kandis

ii. Create new record

Penaity Payment

[Blle]x]

Verity Transaction Number PV1930006 £

Penalty Payment Transaction Number

Payment Mode v Vougher Number
Cheque Number . Status. Open
Bank Name . Cheque Ref No

Amount (RM) 77302 Remark

Incidence o 1 P
P Incidence Name H Lampirans| | Attachment:

The Delivery of such order shall be deliver within 7 working days (West Malaysia) 10
days (East Malaysia)

PE154400-
12300134

Pt 773.42

e Facility Level — Penalty Payment screen:
i. Listing page

Penalty Payment Transaction Number Penalty Verification Transaction Number

Supplier Name -~ LPO No.
Created Date From | Created Date To ]
Status All R

[1-171]

Payment Verification
Transaction 3| Transaction =
No. Number

Supplier Name Status | Created Dates| Created By | Updated Dates

181212012 | System
12:10 PM Adminisirator

L025115160117
3124

18M2/2018 | System

Approved 12.09PM | Administrator

PV18120001 SUP000237

PP18120001

ii. Create new record

PENALTY PAYMENT

PV1930002 £

Verify Transaction Number

Penalty Payment Transaction Number

Payment Mode - Voucher Number
Cheque Number s Status
Bank Name s Cheque RefNo. =
Amount (RM) 30094 Remark
1M

e Once approved record in IWP Penalty Payment screen, penalty
transaction is completed.

Penalty Penalty Amount
Incidence Name 4| Amount Fromé|  From Supplier + Lampirans
MOH (RM) (RM)

Incidence | Incidence,
7| Code T

Transaction No.

PE11-13190029- | The Delivery of such order shall be deliver within 7 working days (West Malaysia) 10 days
171200219 (East

300.94 300.94)

e Once approved record in Facility Level - Penalty Payment screen, penalty
transaction is completed.




