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1. Summary of Ticket Number and Requests on Outpatient and Inpatient Pharmacy - Dispense Method

No. Ticket # Description Requests Solution
1. I-PhISO14 | Patient Registration-Request to add new Visit Type with no waiting | To add in new 'Dispense Method = | ¢ To add in new ‘Dispense Method =
185716S | time Home Visit' with no waiting time Home Visit’ with no waiting time will
User request to add new visit type=Homecare and no waiting time will be captured. be captured.
for that visit type since the waiting time not included in their KPI. e For Home Visit, Patient arrival is not
Reason: User need to prepare drug first as reserved before they go mandatory during dispensing (similar
. to UMP).
to patient home at next day or next week. )
| . 4 4 e Todefault the button to YES in
gurrent y L.J;el” us<leI \(;I'Slt typ'e—outsource, epartment—dHomecare an dispense alert "Do you want to
. o transcribe L.Jr.ItI .|spenst|ng scrgen, status—prepare . But user dispense now?".
inform the waiting time still running. Already advise user as
workaround, user need to tick at patient call to stop the waiting
time.
2. I-PhISO16 | Request Dispense Method automatically set based on Current To autoset dispense method based
638016S | Collection Mode on previous collection mode at
En Afiq request Dispense Method automatically set based on Current | Dispensing.
Collection Mode. He informed during patient first visit, he set Next (Scenario: Dispense Method
Collection Mode as 'Appointment Card'. Then, during second automatically set based on Current
visit/dispense system did not capture Dispense Method as Collection Mode. During patient
'Appointment Card". first visit, he set Next Collection
Mode as 'Appointment Card'. Then,
during second visit/dispense
system did not capture Dispense
Method as 'Appointment Card'.)
3. I-PhIS045 | Dispense screen - pop up message default to YES instead of cancel Default cursor button to YES at
079718S | button dispensing alert.
user request at dispense screen when pop up message to proceed
dispense, system auto default to option YES instead of cancel button
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Dispense At | Pharmacy Counter v |

Dispense Method | Mormal Collection v |

Witness By A
Appointment Card

Direct Observe Therapy (DOT)

Direct Observe Therapy (DOT) Take Away (TA)
Mermal Collection

Others

SMS and Take '
SPUB

§E PRESCRIPTION

Telephone And Take
UMP

TYM2ZRE20TE 0241 P

Function Current Version 2.0 New Version 2.1
Flow
1. Dispense 1. Go to Outpatient Dispensing screen. 1. Go to Outpatient Dispensing screen.
Method 2. Select any patient from the listing. 2. Select any patient from the listing.
with 3. Find drop down ‘Dispense Method’(1) and dataset does not include 3. Find drop down ‘Dispense Method’(1) and dataset include ‘Home Visit'.
‘Home ‘Home Visit'.
Visit’

Dispense At | Pharmacy Counter v |

Dispense Method | Mormal Collection ¥ |

Witness By

Appointment Card

Direct Observe Therapy (DOT)

Direct Observe Therapy (DOT) Take Away (TA)
Home Visit 1

Mormal Collection

Others

Simvastatin 10 [ SMS and Take

SPUB

Take Away (TA)

Amlodipine 10 § Telephone And Take v

5§ PRESCRIPTION

4. Dispense the record with Home Visit value by click on Dispense(2)
button.

Patieet e Qusus Seees | Nomal - | ousus o vl T Wit Tims, Comsctor Name Retgnonsnip | Pabent

Ctine TEA 7| Ha. ol Doy 0 Curren Calloction Mo e sue
Nt Coltection Meose e

e Callection Locstn OPD PHARMACY

Phamacy Geunler

Dpsese 41 Phamacy Countar

Oxzpense Memog R

- Paent Cated o 2
s By Drug Counseling Requesd? -

s e, Gl Tma
Remarks

Amaranc S PR

206N 0BG A - 364 tablal & .
a i 11272018 05 05 Al 0 oms)

300 tabiet
= = |

MeScrmn HCI 500 mg 1000 mg, BID, Oval, 26
Tt Wesks

P L L e Fym

‘‘‘‘‘‘‘‘ e Prapais

5. User able to dispense the record without ticked on Patient Arrived

checkbox. The Patient Arrived(3) checkbox is not mandatory and no

waiting time(4) will be capture.
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New Version 2.1

4. Dispense the record as partial dispense.
5. Open back the record at Screening and Verification page.
6. Found that the Current Collection Mode=Appointment Card(2).

Function Current Version 2.0
Flow
| _ 4
3 .
T
|
Patient Amived Queue Series | Normal Queue No Arrival Time Waiting Time
. Dispense 1. Go to Outpatient Dispensing screen. 1. Go to Outpatient Dispensing screen.
Method to | 2. Search on the patient and open Dispensing screen. 2. Search on the patient and open Dispensing screen.
defaultto | 3. Setone value for Next Collection Mode=Appointment Card(1). 3. Set one value for Next Collection Mode=Appointment Card(1).
Co”eCtion Patient Arrived Queue S Queue N Arival Time [ | waiting T Collector N ] — r \ ———
[[] Patient Arrived Queue Er“?5| ueueNo| | Amival Time | Waiting Time | | Cotlector Name | J [ Patient Armved Queuesenesmueuem\_ | v Time [ |waiting Time | coliector Name |
Mode — - -
Value Clme TCA 2‘”“ ofDays: 0 1 i A— | Clinic TCA & | No. of Days: 0
Next Collection Date 261172018 | Total Patient 0 Next Collection Mode [§2cooniment Card R g Next Collection Date 26112018 (5] | Total Patient: 0 1 Next Collection Mode ( v 1
Next Dispense At | Pharmacy Counter v | Next Dispense At (Fhamacy Cn_mer = ——
Dispense At ‘%l Remarks Dispense At | Pharmacy Counter - |
Dispense Method | Mormal Collection v | | Dispense Methd \W ﬁl Remarks ‘ ‘
Witness By J [ Drug Counseliing Required? Witness By —| [] Drug Counseling Required?

4. Dispense the record as partial dispense.
5. Open back the record at Screening and Verification page.
6. Found that Current Collection Mode=Appointment Card(2).
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Function
Flow

Current Version 2.0

e TCA 7 o, o1 Dy 0 C
N Collction D & = Disponse A1 Fhamacy Gaunter B

Suppty Curaten ooy et Celiection Locatien EARMASI KUINIK PAKAE (AL = ent Deperce At Pharmacy Guanter B
amarzecs Score PR n

8 PRESCRTION

Dispense UOM | pyjpnce Remarks | Dry tempotaneous  Prescritier Name
r Balance Remerks | D Estemposaneous | Prescribier Nam

Brug Name nder Detail Onter Gty | Reserve Gty

e i
= o m—
& i 2011112018 05 13 FM 4 duyis)) avizom

NN e el

i w0 e % wme o = e e

New Version 2.1

[opoiment Card SET

Cilic TCA = Ho. ol Days 0 Custent Callectin Mode
Hest Caloction Do o120 | Total Fatlert § " Dispance Al Fhamacy Counlar -
‘Suppty Duration 30 Days Next Cobisction Locstion OFD PHARMACY . N Dispenme A1 Phammacy Counter -

‘Adherancs Scors PR )

8 PRESCRIPTION

Dispenss UOM
ary

orva e
Simvasiti 101y Tabol | 1070, ON, Ol 8 Wooks e 2t
n N 126 tablet oums . ke
Yai Hinzor aaar E @3 sayay = aanizem -
0:251mc3, 00, rs, 10
Cakmio0.25mca Caoee | e O Ok 6 capsule . 0 capsute - .
a i noeosez e oo 0 = 156 aayis) = vtz e

7. Verify and Prepare the record then open in Dispensing screen.
8. Found that the Dispense Method = Normal Collection (3).

Pabent ArTveq Ousus Seres Nommal = [Gusus Ny Aot Time Wt Tans Cotector Nams Retgnonsni | Fatist =
cinie TCA & Mo om0 Cutrenl Cotlection Msde Resairimsot Cara sPus
Naxt Calletion Dt & Mot Callocton Moce Nmal Coloction - Nat Callocton Locaan FARMASI KLINIK FAKAR (KAL >
Mt Dispense AL Phammacy Counter -

oo e T
- L
3 e

Hpenss AL e o 2

Dispanss Mathod norms Cotscton =

Winass By Drug Conmsting Requirea? s 5o WPR 1l

7. Verify and Prepare the record then open in Dispensing screen.
8. The Dispense Method = Appointment Card (3), which it follow value
display in Current Collection Mode.

A = oo \mnlagmm]mlﬁm[a:mmmmlﬂmmmm[uw 1@ et | @ pispenss |

8 PRESCRIPTION

. S
- £ et o

e — Ordes Dotel Oweroty | Reserveaty | PSP UOM | paanc Remarks | Drug Counselling | Praw Disp Oty Exiomporaneoe Prescribor Name
Alopurincl 300 mg Tabiet 00 mg, OO, Orak. 2 Weeks.
e e Teloi il MOV - et e [ we o E f— -
U 2THA2018 05 13 PM L P
e sm 3 na
e 00, ok - - I
el I s S s ..

LT e | @ rosezsanears | Werkeet | @ wikshest | mummﬁmMMWSMImIDLm\IODWM]

By PRESCRIPTION m

Simvasiatn 10 mg Taet 0 3, ON, Oral, 0 Weeks po— p— —
o P G0 PN | 1250 o 1™ = e - S0 o
a U209 0242 P it '
025 meg, 0D, Oral, 18
Catctrl 0 2mca Casaule prespn e . .
A i wenmezep- | % — ooy | cunang |2 —
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Function
Flow

Current Version 2.0

New Version 2.1

3. Default the
dispensing
alert to
‘YES’
button.

1. Go to Dispensing screen.

2. Click on Dispensing(1) button.

) Patient Amved Queue Seres [toamal | v | Queue o (128 Anten Teme (23112010 1201 P | Weating Teme [0:1: 47 Gallsctor Name [FATHN NUR AFIZABT | Feationshi | Paient
came T 7 o otozys 0 Cument Covscton Mode |Appaimtmens cara SPUB.
et Cacion Date ] Mt Caliecton Mode, Herma Colecson Nexl Cotecson Locabin FARMAS: KLINIK FAKAR (KAL »

it s T

— T — P P §
ot

S i catcin = T

et 71 3 ablet "

A T ] ot ; |0 uncomwtsa @
A q sl 0 dayis @yt ==
et Sodun 33 1|3 mg, o, O, ek

7 [Tt e T N | - = = e B o
a i e 14 i+t coteted

3. Alert dispensing will appear but it as defaulted to Cancel(2) button.

CONFIRMATION

O COMNFO0064: Do you want to dispense now?

1. Go to Dispensing screen.

2. Click on Dispensing(1) button.

() Palient Artoved Gusus Seres [Nommal | v |Cusue No 444 |* Anval Tawe (23112018 1201 P | Wating Tene 3147 Caltector Wame FATHIM NUR AFCA BT | Relabinshio | Patien 1
can TEA 7 /Mo, of Gy 0 Cumsni Colicton Mods (Aspniment Card sPug
et Coechon Date & Nt Cabictin Mode el Cotecton et Cotecson Locatin FARMAS! KLINIK PAKAR (KAL »

et Dispanse At Prarmacy Caunter

R s
-

Dispense M Nomal Cabkctin = ) Pabent Calnd oy

e Pharmacy Counlar -

ness By Drug Counseting Requied? Amaranc Scs PR

8 PRESCRIPTION

300 mg,

7t - )
oS 1ew- | 14iabil =} 4 et .y o e |E Uncotectzd @
a i 2712018 05 13 P e vtz =
ariarn Sodum 370 1|3 g, OV, Cral, 2 Wesks
[ra oS en- |10t 4 4 taiet = 5 et - 1 ime
h i 0018 05 14 FM 11 daytsn @naznm L

3. Alert dispensing will appear and it was defaulted to Yes(2) button.

CONFIRMATION

O COMFO0064: Do you want to dispense now?

2

| s || Mo ‘
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2. Summary of Ticket Number and Requests on Outpatient Pharmacy — Value Added Service (VAS)

User request to add Button Next Collection Date at Patient
Registry for Value Added Services.

No. | Ticket# Description Requests Solution
1. I-Ph1S01458 | VAS - Add list patient VAS To create new link for VAS History in 1. Add link for VAS and able to call the
2516S Request list of patient VAS only patient banner (next to Lab Parameter VAS history link from Patient
link) and to rearrange all link in banner.
patient banner. 2. Rearrange the menu in patient
2. I-PhIS01248 | Request pop out notification appear VAS will be displayed in patient banner to include link for VAS.
7015S User request space to enter VAS and pop out notification appear | banner
at patient screen profile on VAS which can detect weather
patient already register VAS before.
Eg: Pop out with color or different screen, system with allergies.
3. I-PhIS02099 | VAS - Request add text box at the patient profile to identify Add text box in Patient Registration to | 3. Add text box to display VAS status
6817S patient under VAS add VAS flag. at patient registration and able to
En Muhamad Fuad request to add text box at the patient profile call the VAS history link from
to identify patient under VAS Patient banner.
4, I-PhIS01614 | VAS - Request auto set Next Collection Mode Auto set Next Collection Mode same 4. Auto set the next collection mode
1616S 1. User informed already set Next collection mode for 2nd as first collection mode for VAS. same as the first collection mode
dispense. Then when patient coming for 2nd dispense, user for easier detection of VAS patients
need to set again the next collection mode for 3rd dispense. and faster transcription for
User request system will auto set next collection mode until subsequent visit. (Same VAS/
end of prescription supply. collection mode for entire
prescription duration unless
modified)
5. I-PhIS01898 | Screening & Verification - Add filter by 'Next Collection date' To add filter by Next Collection Date 5. To add filter by Next Collection
8117S To add "next collection date from" filter at screening & in Screening & Verification screen. Date in Screening & Verification
verification screen. screen.
6. I-PhIS01830 | VAS - Request to add next collection date in VAS listing page Add filter by Next Collection Date in 6. Add filter by Next Collection Date in
4917S User request to add Next Collection Date at VAS listing page so VAS listing. VAS listing page.
can sort there itself.
7. I-PhIS03641 | VAS Registry : Request to add Button Add filter by Next Collection Date in
1118S VAS listing
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Function
Flow

Current Version 2.0

New Version 2.1

1. VAS flag
and VAS
History
link.

1. Go to Dispensing screen and select value for Next Collection Mode(1).
ar— |

Paliet Aived st Series | Nomal [ o vl Tine

Wsiting Time Caector Name Relssonstip | Pasant 3

ey

— — —
Cisoense Method Nomsal Coliecton 1 Patent Calkd o o et

) I ) T e T ) ) e

Smg e
Amioding & g Tablt (90 PW), Ol 1 Moahe
o 120 takt o0 Otatsat 1 "
a i 15112018 3.4 Put - PP
a 181202018 0347 P

102 tabist . 12l DR, peme—

w20

2. Dispense the order and open Patient Demographic screen. No
indicator for VAS flag exist(2).

8 Paeeniave @ypasentians |+ ceeven [ B (@ ][ x|

2081901
Idenisicaion Cand Humbar [arv oa 4D

s donfcation Murser

3. Open patient in Screening, and there are no VAS History link(3) exist in
patient banner.

SCREEMING AND VERIFICATION

7] 8 rasrniaon =)

1. Go to Dispensing screen and select value for Next Collection Mode(1).

PaBent ATE) Cueve 36065 | Normal

= | ousae o A T weate Tews Cotectie Name Relanonstio | Patien

T Conemn

Cane TCA = Mool Days 0 e EOECRon Hose [SET
oG te | WRa Tt et 1 — = ) T e Y
—— Phamacy Countsr -
Dispenss A1 Piarmiacy Counlar ot o, Calad Time

Remanes [ ——
Dispenss Memod armal Colecien ] Patint Cata

cat Patent

Wiingss By L1 Drug Counssling Recuiredt?

Advesanca Score uPR

3 PRESCRIPTION

Prazosin HC1 2 ma Tablsl 319, BID, Oral, 24 Weeks
1 o s M- Slbel 0 oiab | Remass (1 5 bl
a i 2104201 11104 Al (108 anis)

324 tablet of '

Frazcam o1 ma Tatiet 1201 |

2. Dispense the order and open Patient Demographic screen. There are
indicator for VAS flag(2) in this screen and non-editable.

PATIENT REGISTRATION

(7] Scan (@ PabntLavel @k Pasert Labat | o vt | B |[@ [ x|

RN RISE08004500026781

Te Encik > Genden [ -
Fatent tame e * Dot 10051960 m)-
dertcason Card Humber ) - * ek Duplcta e v oo 160

Otnar ioscason Humbar seLEcT- Appramate Age

v Face MaLAY

Gonsmmant a Raagion 15

o =T e S s
" =
- T = o

3. Go to Screening and Verification and there are link for VAS History flag
exist(3).

o s et s o e e s
P - sas - 5
P

T o P p—

Encounter Na: DBO7 A Vst Dae 191112018 Orosr By wom—— —

e Locaton: KLIMK Rno

iy PHARMACY ACKNCWLEDGEMENT

] Fatiest Arved

GueveSeries | Nomal v Queve o, et Time. r—— Relisestip.

SCREENING AND VERIFICATION

i) & Patent Label print Origmal preserpton| | 3

— - yrad - m— 499 58 Years 86 Months 16 Days Gandor Make AN RKEGOMSO0028TE

WARFARIN

pva . P i Enan o prps——— a
WHOZ1T (- P by BMUBSA 00 m? [pdate] fLast Updated : ) Nafonaity -
e

3 Modcatn it | Counseling Moy | VAG | hamocet Nt | o 5 Ptameer| Gl gpainnat | HTAC ety |
oo 085 Ve Dl WA A Pcans 08 s v Lt CHOM M ‘

8 PHARNACY ACKNOWL EDGEMENT [ Pmcovesro |~

) Patient Asived QUBUS Seems Normal v DU N A T Comector Nams Retatioesng.
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Function
Flow

Current Version 2.0

New Version 2.1

4. Click on VAS History link and new window will appear. Click on Search
button and it will show the history of VAS record(4).

(o [x
Mads of Serdce A - Prescrigtion No
Depanc ot o Depers s To

Type Of Vaive Atded Service

Teleghene And Take 2122018 SATELLITE PHARMACY COUNTER

Notes: Current Collection Mode always set as Normal Collection on first
Dispensing which result no VAS History record appear in second cycle of
dispensing. User only added VAS value for next cycle during first time
dispensed. This value will appear at VAS History link on third cycle of
dispensing.

. Filter by
‘Next
Collection
Date'
From/To’

1. Go to Screening and Verification page and there are no filter for Next
Collection Date available(1).

OUTPATIENT - SCREENING AND VERIFICATION

(Z)[©) Cmn

Order Type a

Dispensing Lecation FARMAS! KLINIK PAKAR (KAUNTER) - Pasent Name

- MRN [HTMO001888

1€ Nodher Identficabon

Grser Location m
Orser D From 1
Gueue Dale

Quave Mo

Prescrpbon Status. Al -
2 Onder Localion Type. Al =
Order Date To. =
Queus Sanes Al =

HTMODO186E | A

¥ Weniification ©

Prescription Nos|  Order Type e

PARTIALLY -
Nomad st Paying e

KLINIK PAKAR MEDIKALGODI355
PERUBATAN 172

2. Goto VAS menu link and there are no filter for Next Collection Date

available(2).

1. Go to Screening and Verification page and there are filter for Next
Collection Date available(1).

OUTPATIENT - SCREENING AND VERIFICATION

[z '\1] [ Show A

Dispansing Location OPD PHARMACY - Patient Name

Order Type A v MRN KKE08004500026781

Mode of Services 1 Al x Order Status Al -
s—
Order Location a - Order Location Type Al -
Oroer Date From D raer Date To
Nest Collection Date From o] Heot Callection Date To i)
Queue Dale ) Queue Series Al
Queue No
P TCR Tt
Basic Search [n] qurvmpnu?n@

11-212]

[
OrderDote 3| OrderTime & Orderlocation & PrescriptionNoi|  Order Type 2 eGLShius 2| Next Collection Datst

KRONIKDOO0EE05

PARTIALLY
DISPENSED

1611072018 1104 AM CHRONIC CLINIC

s A Notmal Nan Paying 141212018

KKEQS004500026 | MC
8 AH

16102018 20 A0 curaniccuni | fROMKOIDOS00

Normal ORDERED Non Paying

2. Goto VAS menu link and there are filter for Next Collection Date

available(2).
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Function
Flow

Current Version 2.0

New Version 2.1

I g
Patient Name 2 MRN
Prescroton o it
Sttt

HTMOD003E25
HTMOBOD1725
HmBO0041197

nMN00026200

Patient Name: g

IC NoiDther Identification &

VISITINGO000302834 1TN22017 0129 PM

SOPDOONO315S64 21172018 08.47 AM
SOPDODINIISETO 21012018 11:47 AM
OFTAL000324153 11022018 11:19 AM

Order Date Time.

[1-10/75)

KLINIK PAKAR LAWATAN
KLINIK PAKAR BEDAH AM
KLINIK PAKAR BEDAH AM

KLINIK OF TALMOLOGI

PARTIALLY DISPENSED PATIENT - VAS

p
—J
Prasaiplion No 2 IC NofOther |dentificabion

Patient Name: 4 IC No/Other dentification % Prescription No Order Date Time & Onder Location

3. Go to Methadone Dispensing link and there are no filter for Next
Collection Date available(3).

METHADONE DISPENSING

0] Show At

Basic Search

Queue No &

Patient Name. 4 Onder Date Time

Order Location 4

Order Type

Prescription Status

Dispenzing Location FARMASI PESAKIT DALAM (SUBSTORE) - Patient Name

Onder Type Homal - RN

Mooe of Services. Al - Orer Stats Al v
1 NoiOther ientiication Prescripiion Status A -
Ordes Locatan Al - Order Localion Type A -
Joueus Date @ Quewe Series A -
Jousus No Hest Dispensa At Al -

Medication Order

! AmvalTime % WailingTime ¢

3. Go to Methadone Dispensing link and there are filter for Next Collection
Date available(3).

METHADONE DISPENSING

7 0] osm

Dispensing Location OPD PHARMAGY - Patient Name
Order Typa Nomal - MRN

Mode of Services a - Orger Status Al v
1C: No/Other Idsntification Prasariplion Status Al v
Order Location u - Onder Location Type Al .
Qoo - o e ~

Queue Date Queue Senes Al v
Queus No et Dispanse Al Al .

Mest Collection Date From Next Collection Date To.

Basic Search Medication Ordr

Queue No + Patient Name Order Date Time OrderLocation & Order Type. Prescription Status & Ammival Time Waiting Time

4. Go to Single Stage Dispensing link and there are no filter for Next
Collection Date available(4).

ILHLI [ Show Al

Dispansing Counter | 1 v

Dispensing Location > Patient Name

Orer Type Al x MRN

Moge of Senices Al - Qraer Status A -
IC Noiher Identification Presaiption Status A -
(Original Prescription Serial No

Ordr Localicn Al - Ordar Localion Type. Al >
(Order Date From m Ordsr Date To B

Queve Date o) Quae Series a -
Queus bo Next Dispanse At A -
Basic Search

Patient Mame Order Location

*| Coltection Mode™

Curent

Prescription Status &

Order Type

©GL Status +

Arwal Tne = g

Weaiting Time

4. Go to Single Stage Dispensing link and there are filter for Next Collection
Date available(4).

[ ile ] ] Show All Dispensing Counier| 3 ¥
Dispensing Location OFD PHARMACY - Patien! Hame
Grder Typo A - RN
Mage of Senvices A - Oraer Stans Al -
IC NaiGiher Igenbibcasion Prescription Stafus Al -
riginal Prascription Serial No
Qraer Location M - Order Location Type al v
Orger Dats From ol Order Date To =
p—— e
Queue Date ) Queus Series Al B
Queve Ho 4 Next Dispense Al Al -
Mex Collection Date From B Next Callection Date To =
Basic Seaich

7 [1-10/102]

Pationt Name Order Type oGl Status 2| Amive
ARSI MONG 71124 GIAT) 1403001
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No. | Ticket # Description Requests Solution
1. I-PhIS01968 | Request: SPUB Transcribed prescription to add detail Display Original Prescriber 1. To display prescriber
4117S Receive email from user reported: Name in printing of original name/original prescriber
SPUB Transcribed prescription incomplete. Why is prescribed by empty? No prescription. name in SPUB Patient List.
details? 2. Todisplay Prescriber Name
Prescribed by: in Original Prescription
Designation: printing when create SPUB
Department: Offline through Record
- — Prescription.
2. I-PhIS01968 | Request: SPUB original prescriber name able to view To display original
4617S Receive email from user reported: prescriber name in SPUB
When transcribing SPUB prescription, original prescriber and prescription Patient List.
reference number was filled. However, we could not trace back these details.
Only transcriber’s name is available.
Kindly refer attachment
User request SPUB original prescriber name able to view at any screen in
system. Clinical summary, record retrieval or at dispensing screen.
SPUB original prescriber name for both online and offline receive.
3. [-Ph1S02927 | SPUB Online - request to view order after click draft Able to confirm SPUB order | 3. To auto insert SPUB order
9118S User reported she already registered patient SPUB online on 26/2/2018. But after register. into draft list after click
when patient come today she inform unable to view order. According to user 'Register'. SPUB visit will be
practically she received SPUB online for 7days and need register first. auto create. However, if
Step User: there are inactive drug in
External notification > Online SPUB R1 Request Received > click register > receiving facility, alert
medication profile > click SPUB online button > click draft. checking on inactive drug
After one month later patient come she unable to view order. Therefore she will tfe appear once click on
request able to view order even already click draft without proceed confirm. She Confirm button.
inform if she click button confirm it will affect as reserve qty.
4, I-Ph1S04443 | SPUB - unable to send out SPUB Enable send SPUB Out for 4. To list allocated drugs and
6318S User reported user unable to send SPUB Out if user transcribe any drug involve | non-dispense drugs for dispense with 0 drugs
with taper up or taper down as error prompt " please make sure partial allocation | taper. include taper drug when
has be made" user wants to create SPUB
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No. | Ticket # Description Requests Solution
5. I-PhIS02531 | SPUB Patient List - No record found - RX Partially Dispensed, Drug Enable send SPUB Out for Out. User then can choose
7218S Acknowledged non-dispense drugs. which drugs (checkbox) they
User reported have 1 patient that partial supply. When user want to send SPUB wish to send for SPUB Out.
out to KK Petrajaya, which is user search patient in SPUB patient list and key in By default, checkbox will
IC no, it appear No record found. ticked all drugs.
Step: Confirmation message for
Pharmacy transaction > dispensing > normal > SPUB patient list > click search item dispense with 0 drugs
) . will come out first before
new SPUB > key in IC no > click search > no record found . .
proceed with sending SPUB.
6. I-PhIS04339 | SPUB R1 Request receive- One of item missing — alternate Enable send SPUB Out for
1118S User reported one of item missing, receive SPUB from HSM, user already verify | non-dispense drugs.
with user at HSM. Have 11 drug but when receive at KK Pulau Pangkor only
appear 10 drug. Unable to provide drug name. User already register the patient.
7. I-PhIS03954 | Online SPUB IN - cant view contact person To send pharmacist position | 5. To send pharmacist position
1218S User informed received SPUB in from Sibu. When click homepage to view rx | when send SPUB. when send SPUB to be
system doesn’t show contact person but print preview name display there. Yet appear in SPUB R1 Form at
jawatan still not display at print view. receiving facility.
8. I-PhIS03691 | Record Prescription - Partial Supply RX not appear - SPUB Taper Enable send SPUB Out for 6. To list allocated drugs and
3118S User reported she unable to proceed the RX due to the RX not appear at partial | non-dispense drugs. dispense with 0 drugs when

supply list. User also already search manually at screening, preparation and
dispensing, the RX also not appear. Refer user attachment as reference.
Scenario Issue:-

1- Carbimazole 25mg OD for 1 day, then tapper down to 20mg OD for 30 days,
then tapper down to 10mg OD for 30 days. Allocated 31 days for RX, clicked
‘not to dispense’ for dose 10mg OD. When click SPUB at dispensing stage,
message pop up "Please make sure partial allocation has been done and
balance duration available for active drug before proceed with SPUB"

2- Proceed with dispense without SPUB (untick SPUB check box). After that
search for patient’s record using ‘record prescription’, IOU RX appear at partial
supply.

3- Select 10U, allocate 1 day only so that there are balance for prescription (
follow steps for SPUB item with ‘acknowledge’ status)

4- Click on SPUB and able to save. Quantity balance at this stage = 58 tab. (
patient supposed to collect balance quantity 60 tablet at referred facility)

user wants to create SPUB
Out including taper with
non-dispense item.
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No. | Ticket # Description Requests Solution
5- Click proceed to dispense and click prepare at preparation stage.
6- At dispensing, Click ‘not to dispense’ to deallocate quantity so that balance
quantity = 60 tablet (which is the actual quantity patient supposed to receive at
referred facility)
7- After that, she unable to proceed the RX anymore, since the RX not appear at
any stage and at SPUB patient List.
10. I-PhIS03255 | SPUB Patient List - No record found - RX Partially Dispensed Enable send SPUB Out for 7. Tolist all drugsin SPUB Form
31185 User reported have 1 patient that partial supply. When user want to send SPUB | hon-dispense drugs. when create SPUB. User
out, which is user search patient in SPUB patient list and key in IC no, then can choose which drugs
prescription not appear. they want to send for SPUB
Step: Out.
SPUB patient list > click search new SPUB > key in IC no > click search > search
prescription not found
11. I-Ph1S04450 | SPUB online receive: Request to allow to edit or add drug Allow to edit/add drug for 8. When we send SPUB Out,
7118S Based on report number 18326234C, User request to allow to edit or add drug | SPUB record. display all drugs from the
based on situation: - prescription and user able to
1) User receive manual and online SPUB prescription. In manual, user receive 3 select which drug they wants
items to dispense to patient while in online SPUB user only receive one item. to send for SPUB Out.
How could user to record in PhIS and dispense 3 items.
12. I-Ph1S04474 | SPUB Patient List: Request able to transfer or cancel SPUB even though SPUB status | Allow user to send to 9. Tolist all drugs in SPUB Form
9118S registered another facility after when create SPUB. User

User request able to transfer facility or cancel SPUB even though SPUB status
registered.

Situation: After one month, patient arrived and informed want to changed
referred facility. SPUB status is registered. User unable neither to change
referred facility nor cancel SPUB.

received the SPUB.

then can choose which drugs
they want to send for SPUB
Out.
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Function
Flow

Current Version 2.0

New Version 2.1

1. Original
Prescriber
Name in
SPUB
Patient List

1. Go to SPUB Patient List screen and no column display Original
Prescriber Name/Order By(1).

io] New SPUB

SPUB No SPUB From Facilly F
Pasient Nam SPUB To Facity r
Original MRN SandiRacsive Date From =
Hew MRN Send'Receve Date To =

1C NO/OMer icenncation

SPUB Type - -

1

[1-10/1412]

o > >

1C NoiOer
Identification

SPUB Sen

cription Mo 2 N L -
Original MRNE|  NewMRN | PrescriptionNo ¢ Patient Name = ~F

SPUBMNo 4| SPUBOrder| ate:| SP BToFrom 3  SPUBType +

esinatan

AMAO0O37304 Received

KKE100034000 Hins}
ey \ SPUB_D0GD00D3 | 08/12:2015 & 4flAM

FILL
KKDO00000STI8 Deng}

R0 gy |Ftovootoas Receies Regetres

HIDO0O1038 | HTMODO3316 | FRLODODOS3356

HTMOOD1425 | HTHOND14425 | ABCO000020670 | spuB_o0oo0n7 | 06az01 34flem
11-
HBLDO0SSTT0 | MMNO0OESTES | JPLODODOS27TE F — 02010014SPUB_000 T
¢ C 090 b4
01256
::aio;ao"w MTRD003I5524 | FHARDO00001002 7 SPUB_00OD0OS | 241112015 3 24P

1. Go to SPUB Patient List screen and there are new column display
Original Prescriber Name under Order By(1).

SPUB PATIENT LIST
ijle New SPUB rF

SPUB No SPUB From Faciity r
Patient Name SPUB To Facilly F
Orignal MRN SendReceive Date From

Hew MRN SendReceive Date To

1C Na/Omer igentfication

SPUB Type All ¥ 1
« 453 455 5w _ [4521- 453014545

Original MRK:  New MRN Prescription Not  Patient Name & = er SPUBMNo 3 !F“."E‘;.'l‘lder Orderby 3 SPUB To/Froms SPUB Type = EPUE,S‘:HGINI::
DR STEPHANIE
24 | SUTER ANAK HMIRISPUB_000 | 04122018 R
E 5 i 550401135106 = e ospta Ml | Receivea Regsterea v
UMIRAH BINTI HKLSPUB_00005 | 101122018 .
HKL00019504 FPoO0t0s4ts28 e S 951026085102 oo [ armusnia ospital Mii | Recervea Regterea
KURDDODDS3905 | MANSOR BIN wkLspuB_oooos 16102018 | om Fam v
HKLOO178786 4 P sse6tanesaes | byl [ o eeoela® | Referred (] Open

2. Display
original
prescriber
name in
Original
Prescriptio
n printing.

1. Create offline SPUB, enter original prescriber name(1) and confirm the
order.

MEDICATION ORDER

Seloct Rogisterud Patont| st | 0008358 F Disporsing Locafon| FARMAS PESAKIT LUAR: (KAUNTER) 3 ewpanent | X |
o s mem e ge 21 Years 10 Manths 19 Days Genaer Femaie [r—
et Prone 4 Emai Dscross - [ - ]
sagn om g ky BMUBSA 0 mi [pl fLostUpssma s | Natcnsiy Wergsnegars

Lab Paramster | Counsaling History | Demagrashic | Fharmacist Noles | Medicaion Prafie | Cier Apponiment |

ws sioM o

Encourter No 0020 ] Tt Laaon [FARMASIKUNKPAKRH - | Degiriment | Phasmacy v B Goear | it Maragement @ Patent Lavet

patiant Diagnosss IORMAL ORDER - DRUG DETAILS. [ corom |
Aoy

ot Frca R 3300
Adverse Drug Reacion
wignal Pascrber g ——
Nulribonal Assessment . DR TESTING SPUB el Seavch] (Orug Name Order Details.
ol order R 10750, 00 (o0ce OBl |33 pgn
Desage 0 - b - 1 Lovatacing 10 mg Tablet ral Tabet, Oral . i
Irfusion Crder Ward Sleck 28112018 (33 Days) | " =)
samn Routs - Pabeet Reaue so0mp, 00 ez 5
. . 132 capauie
raeas o | A 2| cioan s G i i m
equency " !

1. Create offline SPUB, original prescriber name(1) and confirm the order.

SeectRestored Patend | A1 - | KnEseonssamsooar 2 Opemsing Locston | GFD PHARMACY - e Pt | X |
fres iga. 38Years b4 Montna 1 Days e Molo N RRE SO
saress e snd Emat - [raee——
- o e i BMUESA 00 mi [t (st Updated: ) Natirsty Warpamegara
Usioad Phuta
Meticsbon rahe | Coneseliog Wt | Do | 1

#8 VISITRECORD

(Gweos Soros | Homal v | Cusue N ‘Onginal Prescigion Mo 1334 “Canks TCA) o

patint Dagnoss. 8 woma

Alergy

Total Price - A 1080

[
e . ==

Py | %

o o Omecaton
oo J = Lsacie $0mg el
~ - warasvoce

i Foute = Paveet Requre Ocsana: Soum 50 mg

Parenteral attion .+ Couneetg a2 Tt i m

Frequency

0 PRESCRIPTION
CincTeA ] Nex Coecton Mose Normal Callecsion . [ seuB Walling Time poz
Next Collecton Date 24122018 B Dispanse At - ] Next Visit Collection
Suppiy Duraion 30 NedColectonLocaton | OPD PHARMACY + | Adherence Score
o b o . [r——— ] . I Original
Orug Mame 2 e Ordsraty | Reserve Gty pos Galance | Remarhs 3 . e
Loratading 10 mg Tapiet |10 ma. OD, Oral, 30 Days =] 30 tablet DR TEST SFUB
o . 27112018111 Ant 30 abiet opsckorstvm | UR Remanvs o ol [ —
a 2722018 1119 AM At )
Diciofenac S00um 0T |55 ma. BID, Oral, 30 Days
Taiat i -~ 60 tablet DRTEST sPUB
u] 71201 1124 A - comiet 0[] opackot 10 et 010" Remarks o o Acknontedged
A i (271272018 1124 AM [kl
< >
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Function
Flow

Current Version 2.0

New Version 2.1

fous Sartes | ermsl | + | Qusua Ho Qrigisi Prascipton Ho

0 PRESCRITION

i TCA @

Nt Collcton Mode
Adverse Drug Reaction

Naxt Colecton Dite 122018 Dlspansa Al
Pt Aot | =

Normal et

Orug Name orer ary

Next Catecson Location

Inhasion Grder
Lortadios 10 mg Tatiat 101w, 0D, Oro, 33 Days
Parenteral Netrition o i 261112018 0324 PM. 13 tabiet
a i 20122018 0324 M
ot sy Clacacn 500mg Capsuie 500 mg. QID, Cal, 33 Days
Reconstiuion i 201172018 0325 P 122 capmie
a 201272018 03 25 PM
herspeutic orug Mirstzrng | <

@

[ ] @] W PROCEED TOPREPARATION W EncLic [CY ey (I (=YPmY FyT (CEMER— pegve |

esmal Callection - e

Waitig Time

= e Vist Coscton

FARMAS| PESAKIT LUAR (KALNTER) ¥ | A

Raserve Qty Batince

oespense UoM
Remarks
an

] o O
et (33 days) Fremans
" 132 cageule

O capmte Remarks
Jr— o @ amish

g

Extemporanacus

DR TESTING
sPug A
ORTESTING
e Acknoutedged

>

Name(2) display in the form.

2. Click on Print Prescription button and user can see Original Prescriber

2. Click on Print Prescription button and user cannot see Original
Prescriber Name(2) display in the form.

Ministry of Health, Malaysia
Hospital Tanah Merah

Patient Name Patient ID L
Age 27 Years 10 Months 19 Days MRN : htmh00058359
Gender Female Prescription # : FKPKD000366245
HeightWeightBSA - — —'— Order Date/Time - 261112018 03:25 PM
Room No/Bed No Do Location . FARMASI KLINIK PAKAR (KAUNTER)
Diagnosis Allergy
. Prescribed  Prescription
Drug Name Route Dose Frequency Start Date End Date Duration Qty Status

Loratadine 10 mg Tablet Oral 10 mg OD (once  26/11/2018 29/12/2018 33 Days 33 tablet Acknowledg

daily) ed
Cloxacillin 500mg Qral 500mg QID (4 times 26/11/2018 29/12/2018 33 Days 132 capsule Acknowledg
Capsule a day) ed
Prescribed by 2
Designation
Department

Ministry of Health, Malaysia

KK Greentown

Patient Name Patient ID E
Age : 38 Years 04 Months 19 Days MRN KKED8004500000007
Gender Male Prescription # PHAROPD0O000660654
Height/Weight/BSA I Ori. Prescription # b334
Room No/Bed No / Order Date/Time 27/11/2018 11:19 AM
Diagnosis Location OPD PHARMACY
Allergy

Drug Name Route Dose Frequency Start Date End Date Durati Prescribed Prescriptio

Loratadine 10 mg Tablet Oral 10 mg OD (once  27/11/2018 27/12/2018 30 Days 30 tablet Acknowledg
daily) ed

Diclofenac Sodium 50 Oral 50 mg BD (twice  27/11/2018 27/12/2018 30 Days 60 tablet Acknowledg
mg Tablet daily) ed

Prescribed by

: DR TEST SPUB OFF 2
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Function
Flow

Current Version 2.0

New Version 2.1

3. Auto insert
SPUB
drugs into
draft list
after
Register

1. Login as user with prescriber mapping.
2. Open SPUB Notification Listing page and click on Register(1) link of the
SPUB patient.

e — —————— — ]
o ]x]

Patient Name SPUB Humber

IC NO/Ofher Identification SPUB From Faoity
Register Status I - Q Search

1A [1-818]

SPUB Mo FromiHospital/Clinic) 4| Appointment Date?|  Request Datr  *

KKE0100325PUB_00000411 T ab Kiinik Kesihatan Bandar Maharani 070018 07HaRYS Register
KKEO10032SPUB_DD00D412 R Female 52 Kinik: Kesinatan Bandar Maharani 07102018 l)?.ﬂg.?is Register
KKEO10032SPUB_00000413 E Female 55 Kiind: Kesinatan Bandar Manarani 07r0R018 071082018 Register
HKLMSPUB_00010064 H Female 45 Hospital Kulim 241092013 190092018 Register
HKLMSPUB_D0O10066 N Male 20 Haspital Kullm 16102018 171102018 Regisiered
KKEOB00455PUB_00005034 Pl Male 51 Kink Kesinatan Greentowm 02102013 271092018 Registered
KKED10032SPUB_00000410 T Female &7 Kk Kesihatan Bandar Maharani 0702018 071082018 Registered
KKEO10032SPUB_DIO0D416 " Female 51 Kinik Kesinatan Bandar Maharani 27092018 191092013 Registered
KKEO100325PUB_00000409 ES Female T Kinik: Kesinatan Bandar Maharani 070018 071092018 Registerad

3. No alert appear to proceed with SPUB order but this alert(2) will
appear “ Do you want to proceed to Medication Order?” once user
click on Save button in pharmacy based application.

O 'CONFO145 Procesd 1o medication arder?

No

4. On click of YES button on the alert above, Medication Order screen
will appear.
5. To open the SPUB order, user have to clicks on Online SPUB(3) button.

1. Login as user with prescriber mapping.

2. Open SPUB Notification Listing page and click on Register(1) link of the
SPUB patient.

3. Analert(2) will appear as below “Do you want to proceed with SPUB
Order?” once user register the patient.

| |
CONFIRMATION

CONFT278: Do you want to proceed vith SPUB-
order?

S 1

03102018

Appointment Date|  Request Jate + Register
Register

4. On Confirming alert message above:
a. Ifuser click on No, SPUB drug record will not save into draft list
at Med. Order but SPUB visit will be created.
b. Onclick of Yes, SPUB order will be auto insert into draft list(3).
Then click on Confirm(4) button to confirm the SPUB order.

Notes:

e If user who does not have prescriber mapping clicks on Register button,
different alert appear as “User does not have prescriber mapping”.
SPUB visit will be created but no draft listing will be created.
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Flow

Rl [t - ST i P A AT - — . - T e - T
. o v v o e F— fr— F——— [F—— PR - [P—
s rane v et — oo s [ | - Prons ana st oo pm—— -]
Heon on W F2 BMVBSA B0 m: gl (LastURINEA ;| Metonsity e on weont ) BMESA MO mE (LBStUptated | | Nalonsy
- J— s
e e e e e o | o e M P oo e
T
Encountes No 0063 Vs Type | 5Pu8 x Locaton [ FaRaMAS) PESAAT LUAR{ ¥ Deparment  Pramacy =" P Coar | it Minsgsment]| @ Pabent Label. Encounter s 0001 Vist Type | 5PUB . Location | Famas: Kinik Pakar - Department [Prarmacy .- &P Cloar Vit Managemant g Paont Labs!
Braast Fescing  Fragrant Viees -

PARTIAL SUPPLY

& VisTRECORD
[ e | B ot [ B coniem | [y — 3 NORMAL ORDER - DRUG DETAILS i U8 | Viow oo | B Gl B o | I
ey
Total PR 200 TotlPrcs Al 107 15
o dvese Drog Reaction
ep— o . [ = .
] ey o b = s, i . wrug mame e et Urter Ly
g oug
Mormal Order ] Own Medication gt 100 gram
Doss u »- O Dicoonac 1% Emigel | Gal. LA, 20112018 (153
Ifusion Order - 1 vians stoes P 11000
e 1 —— Wl T
ParerteraHutrton )  Counceioy 2| Gglcum Lackale Xotmg Tabkt O Tobe Or, |12
= ‘ TguanCy 021142018 (153 Days) l
Ottt g 1 sep. 80 PR Tomcal
Feconstitition Duration = o Moy Sscte 2% | i L Gonons TS0
1 " -1 Start Date | Time A0M0172015 438 PM " o ikl
Therapeutic Drug Manitareg. 2 025 meg, 00 (208 U0 15 papeie
Patient Nare Gender s Age From(HospakClnic) : Appointment Date : Request Date : —_————— £ Date / Time: 1000172019 4:38 PM : L - ———— v— i

5. Record will be saved and go to Screening stage to proceed with other
process.

Encounisr o 0001 Achua Visk Date 10012010 Aflsnding Pracionss. it Locabon. Farmasi Kinik Pakar R o FRPO00S41888
(rginal Fresciption Saral No: OPDOOOO19E005

6. Double click on the record in this list and it will be insert into DRAFT(4)
list.

et Cotecson Date a0t Tota Patiest 0 et Callecion Moda -
7| uoaTeas L Dlopomning Locufen | Fasmaei Klahk Enke -t FB. - e patient | 3 Supety Duration &0/ Deys iest Calecton Locaton Formasi Kink Parar -
X XK o Age 22 Years U3 Wonths 25 Gars Gender Male M HKLMRA8T836 Aapacence Score PR

P e Phone 4nd Emai Disgroais [rrr— S——

o (2 CTET) I ) B

Hoight en W Jg BWESA 89 m [pda) fLast Updated : ) Nanonsity
Uplasd Photo

Loo Paramaar | | Mascanon prote
e il P U N N i B [
Encounar s 002 st Typo 5FUB -] Location | Farmas Kank Pakia - R FI v | Daparment  Fhamacy . P Oosar | et Manzgamens | @ Paseat Laost 404201506 09 A i
Catoum Lactste 300mg | 300 Mg, OO, Oral, 153
o [Tt el e (00 o |swow  |vese e | ot - rcAncmtetged
RARTIAL SUPLY a i cart1m0ts on0s A 84 i)
02010 0805 A
o s e ot Sobeytn 25% |1 0P, PRNZ, L, 153
Grmert Days " . g - |
53| Cleic TCA O . ey | of] Opows |09 oosxogum S | Remes (O og —— | EETOMIBOg
a i 0410472019 0904 A
ool 025|045 mca. 0D, Oeal, 153
Capae Days I y y 153 cavaus . —
L a i 0211720180802 AM 153 capsule | 0 (] [] POMs capsule. 0 capule. B4 davisl) Remarks 0 capsue . |AcnOutedged

04/042019.08.02 A0

rdvanced saanch|

Grigins Prasciiber
Hame

o o 10 et e e 5
[ ko | £ waro steck Iy (F8267.20
(e | R v Faent Requre

7. Once order has been insert into draft list, click on Confirm(5) button.
Record will go to screening stage.
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8 PRESCRIPTION

R B = rroceo rorrersmmon w evcus [EY ey (E9) CTE (I (=D 02|

cinic TCA & Nt Callecion Mage Nomal Callectizn - ] sPuB Waitng Time :0:10
Nest Collection Date 101022019 Dispense Al - ] Next Visit Cotection
Supply Duraban 30 Wed Collacion Lacabon | Farmasi Kimik Faka - Rx Filing = | Adhareace Score

) Sranes, Original
Balance Remarks Extemporansous Prosariber

OrderQty | Ressrve Gty

[——
aty

Drug Name Order Details

LS 33555010 m, 10, Ousl, 3 Doy e .
o '™ 2832018 1041 AM - sem 00 OmiliS | Remaris ] B Ackmontadged
A i 25022019 1041 AM o
< >

4. Sending
record for
SPUB Out
with 0
allocation

1. Go to Screening and Verification and select any record.

Lab Parameter | Counesiing History | MTAL History | Dsmograghic | Phamsacisl Noles | Madication Protis | Oifay Appoesmsat

1. Go to Screening and Verification and select any record.

Masicaion Prafil | Counssling History | VAS History | Pharenacist Wotes | Demograghic | Moniosiog Pasameler | Oiher Appaiised | MTAC History |

Encounter b 0001 AZIUEI VSt Dats: 11037019 ABGng Practuonsr. DR TI VISt Locaten: CLINIC STAFF PAKAR D Rz No: STAFFCOMORSSSN2  Ouder By DR
Cime TCA | Mo of b= 0 [Noma Catecton sFuR ~
Next Callection Date 12042018 )| Totai Pabient 1 Nermsi Gotecaan - Dispense At Prarmacy Counler -

Sugply Durain o oay PHARMACY QUTPATIENT et Dispense AL Fhammacy Courter -

Aharsnca Scare R

8 PRESCRIPTION

Encoueter o 0068 Achusl Vi Dote 11832099 Allending Pracisoner. DR Sermmssss s, veg-wmms: Vi Locain. KLINIK PAKAR PERUBATAN P i MEDIKALOUSSTZ08  Order By. DAL Sl i el
[l Fstenthved  GumeSeres  Momal v | Cumeio Al T Cobecio Name Reiaonship - "
o PR "
e TcA | w0 srom 0 Curvent Caecton Mose Mosman et sPus
eeit Comectan Dt a0y Torm patset 0 e Cotecton woss v f— Framacy Gounse -
Supoly Durston 0 Davs Hest Cotechon Locaion FARMASI KLINK PAKAR (KAL + [ — Fhmscy Couter z
Aherence Scors wer[ 7w
8 PRESCRIPTION
Orug Name ondor Detail Ordorly | Rosorveqty | DePemmauOM Remaks | Drug Counsallng | Provispaly | Evfomporsnenss | Prescaiber Name
Pl R [ o P [ = - = E—
a i G059 0215 m. Ao 150 aayish) (11932019
astorin A 560 T . F
Tabiet 0. D KDY . o 102 fablet 30 tablet
Roz M- | 152 b o taet e Romas s [ —
A i 1RDS201.02.15 M o 1 deotel) -
Valsartan 160 mg Tablet | 160 mg, OD, Orai, 45 Dy » s tabiet -
oz 1M, | 4Sisbiel o taiet o Remarks it [rrm—
& i 26042019 02.15 P M (€ dms) -

2. Do allocation for some drugs and Dispense with ‘0’ (1) for other drug.

Order Oetai

Order aty

Reservety | 008

e

[re———
any

Buisnce | Remarks

Prev Disp Gty

Extemporaneous

Prescriber
Wamo

Hitodgine 10 mg Tablel

18 g, TID, Oral, 55 Days

e s |00 Crou | stk
a i o
press— LU
: T L
V. 1HUHZO19 0308 AM -
SRR
FBATOS 000 4, OM,Orl, 5 Doy
134002015 0308 AM 65 Lablel o 1 POMs: tateal
s OTNS2015 03 08 AM
ki 0 [86m, Gl k55
o ES } .
- LT S
oo 00k

0 int

ot

(=

it

-
s "
FE s
55 is)
"

poband Remaks
(55 asi9)

165 ablet

asemy | RO

Otatiet

otk

Otabisl

ot

Orsere

OrasesaPA)

Ordered

Do allocation for some drugs and Dispense with ‘0’ (1) for other drug.

u Drug Name Order Detail Order Qty Reserve Qty Dis""gﬁ: Ll Balance

Perindopril 4 mg Tablet |4 Mg, OD, Oral, 66 Days 200 31 tablet

O A i 11/03/2019 02:15 PM - 66 tablet 20 tablet S~
16/05/2019 02:15 P Altemate(C

#"EJU{’”" HCI1500 mg 500 mg, BID, Oral, 66 Days 00 -
[ 11/03/2019 02:15 PM - 132 tablet 40 tablet 30 daye)

A i 16/05/2019 02:15 PM SIEFR y

4

Valsartan 160 mg Tablet 160 mg, OD, Oral, 45 Days i 45 tablet
O . 11/03/2019 02:15 PM - 45 tablet 0 tablet Bg

A 7 25/04/2019 02:15 PM (43 day(s))

3. Then choose to tick on SPUB checkbox and click on SPUB R1 Form

button (2) .

) POMSs Dispense UOM
| Drug Name Order Detail Order Qty Reserve Qty Received Qty Balance
Nifedipine 10 mg Tablet | 10 mg, TID, Oral, 55 Days 75 tablet
O . 13/03/2019 03:08 AM - | 165 tablet 90 [J [ FOM fatiak S0tabk (25 day(s))
A i 07/05/2019 03:08 AM y
Allopurinol 300 mg Tablet SLUET (T EEL R .
Days 25 fablet
0 B % 55 tablet 30 [] [] FOM tablet 30 tablet
A i 13/03/2019 03:08 AM - (25 day(s))
07/05/2019 03:08 AM
Frusemide 40 mg *.| 40 mg, OM, Oral, 55 Days 25 tablet
m [EE 13032019 03.08 AM - |55 tablet 30 (] [JPomf | otablet 30 tablet oy
A i 07/05/2019 03:08 AM G
Metronidazole 200 mg 200 mg, Q8H, Oral, 55
Tablet Days 165 tablet
165 tablet POMs| tablet 0 tablet
o q 13/03/2019 03:08 AM - © o ane (55 day(s])
Y 07/05/2019 03:08 AM

Then choose to tick on SPUB checkbox and click on SPUB R1 Form button

2).
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Function
Flow

Current Version 2.0

New Version 2.1

) SPUB 5pUB R1 Form |

Dispense At | v

Mext Dispense At | v |

4. User able to open SPUB R1 Form screen and display all drugs however
no checkbox(3) to select on drug list appear.

SPUB FORM

[7][a] # Patient Demographic || B DraR| 3
PATIENT TESTING Mybad 700908236445 Age. 48 Years 06 Monihs 04 Days Gerver Male WA ooz
Adtrass Prons And Emat Diagrcsis Y Ko Aderges l
Weign | t55om Wegnt | 5 kg BMABSE 2200158 m' [ipg] (LastUpdoied: HA22018 ) Natonsy Warganegara

Upload Photo

sPuB N

et Galecton Date Counselieg Frovidad
Remane

o

MECIKAL0000367206 3xwmw Ferindopi 4 mg Tablel 41ng, €0, 66 s ettt 20 tablet 15 tablet 1 st
MEDKALOO0036T206 | 11032018 Meltorin HC1 500 ma Tabket 500.mg, BID, 66 Dass 122tk 40 tabiet 20 tabket 2] tast
MEDWALO00036T206 | 110012018 aisantn 160 ma Tavkt 1600, 0O, 45 Dyt st tatiet Otabiet 45/t

5. Click on Draft(4) button to save the SPUB record.

5 SPUB [5pUB R1 Form | |

Dispense At | v

Mext Dispense At | v

4. User able to open SPUB R1 Form and able to choose drugs from the list

through a checkbox(3).

[ patient Demograptic |[ By o[ x|

W - by

savrnss Pr—— Er— [ry—r— .
e

Conlact Persen / Office System Adeministraior Goniact Person / e

Gonlact a  Ext No 085420033 Conlact o Ext o

Fax o Fax o

Net Collcdon Date 12042019 z Counsaling Provided
Remarks

Frevious SPUB Aetemed To.

@ 3 STAFFC0000855682 120 Frusemide 40 mj Tablet 40mg, OM. 55 Days 55 tabiet 20 tablet otatit| 2
STAFFC0000855682 ywv20e Wisapine 10 Tablel 10ma, TID. 55 Das 165 it 5013tk o sl
STAFFC0000855682 w2 Melionitazole 200 mg Tablet (200 mg, CRHL. 5 Dars 165 tatiet Dtabiet L - b
STAFFCO000955602 s dopuringi 300 mg Tabiet (300 mg, 00, 55 Days 55 taiet 0 tablet Otnie | )

5. Click on Draft(4) button to save the SPUB record.
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Function Current Version 2.0 New Version 2.1
Flow

6. An alert(5) will appear to save the SPUB draft record. Click on Yes to 6. An glert(5) will appear to confirm that SPUB record will be created for

proceed the SPUB order. drug with 0 dispense quantity. Click on Yes to proceed the SPUB order.
CONFIRMATION CONFIRMATION I
COMNFO002: Are you sure you want to save? INFOB030; Are yvou confirm to send SPUE for item
dispense with 0 guantity?
i 5 5
- [ e e
] = L IAL i s L R ATMANENATA
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Function
Flow

Current Version 2.0

New Version 2.1

5.To see
pharmacist
position at
receiving
facility.

1. Atreceiving facility, go to SPUB Notification and open the SPUB
Notification Listing screen.

SPUB LISTING |

SPUB Number

Patient Name

IC NO/Other Identiication SPUB From Facility 2k

Register Status Al v
[1-9/9]

Patient Name 4| Gender %

From(Hospital/Clinic) 4| Appointment Dates

RequestDate % Register

HTPGSPUB_00003842 2510412018

Hospital Taiping

HSJSPUB_00003402 Hospital Seberang jaya 231052018

RmMhSPUB_00003526 Hospital Tanah Merah 1011202018

htmhSPUB_00003529 101122018

Hospital Tanah Merah

1411202018

htmhSPUB_00003530 Hospital Tanah Merah

htmhSPUB_00003540 161012019

CXXH00 R0 XHKHXK (XK 412) Hospital Tanah Merah

NImhSPUB_00003546 1 PATIENT TESTING 1110312019

Hospital Tanah Merah

Hospital Tanah Merah 111032019 Registered

htmhSPUB_00003544 Hospital Tanah Merah 1110372019 Registered

2. Click on SPUB No(1). SPUB R1 Form screen will appear.

fi 5

X XO000X 008 K XX

# P enaione || X

ayiaa 5308005129 Age 65 Years 0% Mantns 13 Days Ganr Mate [ ——

7 P o Ve a
(ks

e S

Fax Mo Fae No

Drug Name

KP 30000402620 w2001 Abspuringt 300 mg Tatiel 300 g, Oral OD 87 Days 50 tabs 0 tatiet tabiet o7 tatet

3. Click on Print(2) button and SPUB R1 Form printing showing
pharmacist’s name(3) only..

1. At receiving facility, go to SPUB Notification and open the SPUB
Notification Listing screen.

SPUB LISTING

[x]

Patient Name SPUB Number

1C NO/Other Identification SPUB From Facility 2

Register Status Al v

[1-10/13]
From(Hospital/Clinic) | AppointmentDates| RequestDate | Register  &|
HMIRISPUB_00016504 RIGOO X000 Ferflle 65 Hospital Miri 100472010 1110372010 Register
Sy TESTPRTIEN FoMale a3 Hospital Miri 260032019 1110372019 Register
HSLYSPUB_00003271 p Male 80 Hospial Selayang 0911172018 11102018 Register
HTPGSPUB_00008072 U Male 51 Hospital Taiping 101272018 11102018 Register
HSLYSPUB_00003254 c Male 7 Hospital Selayang 07112018 09102018 Registered
HMIRISPUB_00016559 1 Male 72 Hospital Mii 011032019 oTI021201 Registered
HMIRISPUB_00016455 [ - Male 70 Hospital Mir 02112018 05102018 Registered
HSRSPUB_00006624 W 56 Hospital Stim River 0211112018 03102018 Registered
HSLYSPUB_00003119 b Female 69 Hospital Selayang 18102018 2610972018 Registered
HTPGSPUB_00007064 u Male 50 Hospital Taiping 05102018 0610972018 Registered

2. Click on SPUB No(1). SPUB R1 Form screen will appear.

sovn o

il al] # vt pemne || X
ovcn oo s e 65 Yours 11 Montns 20 Doys Gonr et W ouzeess
sawese Frone ana Emst Disgrcss 40 ko Ao [ - |
oo [ glom Weo [ )i SMESA 4041100 n (5iga] (LasUpdeed: N0 ) oty Wrgamegar

wesarrao

srunte aseuseus_otaecs

pr—— i i [re—rs i s L

ot Paem O PraNAGISTY TeST pereT—— =

ottt = ottt s

i i e

et Goteton e oozt 5 Conmacing Prvces

[ Pravs SPU8 Rt To

1 1-313)

11z Deferiprone 500 mg Tablel | 500 mg, Ora, TID 60 Days 160 tabiet tatial Qtatiet 180 tablet
ey Valsartan 161 mg Tablet 160 mg, Orst, 0D 60 Days 6 tabiet o tatiel Otatiet 80 tablet
10042018 Simyasiatin 10 mg Tabiel 161mg. Orai, O 30 Days 60 tabiet 0 tabiel 0 tatiet 20 abiet

3. Click on Print(2) button and SPUB R1 Form printing will appear and
showing pharmacist’s name and position (3) from the sending facility.
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Function
Flow

Current Version 2.0

New Version 2.1

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Barang ini hendaklah dikemukakan kepada fasiliti yang dirujuk meialui faks/ e-mail/ pos dalam masa 7 hari bekerja dari

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mailf pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk

Fasiliti dirujuk

Mo. Rujukan
(00044/03/2019)

tarikh pesakit diberi bekalan pertama) Negeri . Sarawak Negeri WP Kuala Lumpur
Fasiliti Yang Merujuk Fasiliti dirujuk ) Hospital - Hospital Miri Hospital Hospital Kuala Lumpur
Negeri - Kedah Negeri Kelantan Nombor SPUB  : HMIRISPUB_00016604
Hospital : Hospital Kulim Hospital Hospital Tanah Merah
Daerah/Bandar Daerah/Bandar
Nombor SPUB - HKLMSPUB_00010088 No. Tel 1085420033 No. Tel 1212123
Daerah/Bandar : Kulim Daerah/Bandar No. Faks : No. Faks 122124
No. Tel 1044272733 No. Tel A.  Maklumat Pesakit :
No. Faks : No. Faks Nama ROCOOX XXX XXX
A.  Maklumat Pesakit : Umur 65 Years 11 Months 23 Days Jantina : Perempuan
Nama  © MXX XXXXXX XXX XXX XXXX
No. Kad Pengenalan : 530318020674 No. Telefon : 123456789
Umur  : 65 Years 5 Months 13 Days Jantina - Lelaki
B. Maklumat Preskripsi :
No. Kad Pengenalan : 530930035129 No. Telefon . R
No. Preskripsi - STAFFC0000955635 Tarikh Preskripsi 11/03/2019
B. Maklumat Preskripsi : No. Siri Preskripsi Tarikh Akan Datang 10/04/2019
No. Preskripsi © KP30000402620 Tarikh Preskripsi 201122018 Catatan:
No. Siri Preskripsi Tarikh Akan Datang 23122018
Catatan- C. Maklumat Bekalan :
. . .| Tempoh | Jumiah Penuh .
c Maklumat Bekalan Tarikh Nama Ubat Maklumat Ubat Baki Kuanfiti| 2, -0 Kuantit Catatan Preskripsi
" Tempoh Jumlah Penuh
Tarikn Nama Ubat Maklumat Ubat - { Baki Kuantiti g5 2 Kuantit Catatan Presknipsi 110372019 | Deferiprone 500 mg Tablet ggoysmg, Oral, TD 80 ygptapiet | 60Days | 120 tablet
23122018 | Allopurinol 300 mg Tablet g‘;‘;ﬁmg‘ 0ral, OD 87 | g7 tablet | 87 Days 90 tablet 11/03/2019 | Valsartan 160 mg Tablet E,ff;,smg' ©Oral 0D 80 | 5o taplet | 60 Days 60 tablet
1010472019 | Simvastatin 10 mg Tablet 10 mg, Oral, ON .30 3O0tablet | 30Days | 60 tablet

Ya Tidak [ ]

Tandatangan -

D. Kaunseling telah diberikan

(Jika Ya, sila lampirkan rekod kaunseling)

Nama PHARMACIST1 3

Jawatan :

Days

Untuk diisi oleh Fasiliti yang menerima

Tarikh Tempoh Tarikh Bilangan ltem/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kateqor A Kateqgor lain
dibekal dibekal akan datang Tem Kos Ttem Kos

Jumlah keseluruhan

YaD

D. Kaunseling telah diberikan

(Jika Ya, sila lampirkan rekod kaunseling)

Toodotonoon o

Tidak

Nama : PHARMACIST1 TEST 3
Jawatan : Penolong Pegawai Farmasi UF32
Untuk diisi oleh Fasiliti yang menerima rujukan :
Tarikh Tempoh Tarikh Bilangan ltem/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kateqori A Kategori lain
dibekal dibekal akan datang Ttem Kos Ttem Kos

Jumlah keseluruhan
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4. Summary of Ticket Number and Requests on Outpatient and Inpatient Pharmacy - Intervention

No. Ticket # Description Requests Solution
1. I-PhiS017 | MOHON ALLOW INTERVENTION UNTUK WARD STOCK MEDICATION | ajlow to do intervention for 1. Allow to intervene ward stock before
0351165 | SELEPAS CLICK CONFIRM ward stock before verify. verify. Once prescription is being
INTERVENTION TIDAK DAPAT DILAKUKAN BAGI WARD STOCK verified, no intervention can be done.
MEDICATION
2. I-Phiso18 | Request to allow delete/cancel reason if prescription still not Change solution - user only able 2. User able to update previous
2474175 | dispense yet to update previous intervention intervention reason as 'Active’ or
Case scenario: - reason as 'Active’ or 'Inactive’. 'Inactive’. Once added new reason,
1. At screening and preparation user realize that she Once added new reason, default default to Active status. If user wish to
mistakenly save intervention reason multiple times OR to Active status. If user wish to amend the intervention reason, update
2. Mistakenly select wrong reason and want to change to amend the intervention reason, the previous reason as Inactive.
other reason update the previous reason as
Inactive.
3. I-PhiS045 | OP - Intervention for partial dispense order System to capture intervention 3. Allow system to capture intervention
445618s | Allow system to capture intervention after dispense (fully after dispense (fully/partial). after dispense (fully dispense/partial
dispense/partial dispense) which it should refer to the last dispense) which it should refer to the
dispensing. last dispensing.
4. I-PhiS021 | Inpatient Pharmacy - Inability to amend and rectify incorrect Allow to do intervention for 5. Allow to intervene ward stock before
8598185 | frequency, dose and duration ward stock before verify. verify. Once prescription is being
Floor stock items : verified, no intervention can be done.
Inability to amend and rectify incorrect frequency, dose and duration
of floor stock items causing inconvenience to both prescriber and
pharmacy staff.
6. I-Phis023 | Request allowed for Intervention for ward stock Allow to do intervention for ward
9262185 | User request to allowed for Intervention for floor stock Drug (Ward stock before verify.
Stock).
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Function Current Version 2.0 New Version 2.1
Flow

1. Intervene 1. Go to Screening and Verification screen and choose ward stock drug. 1. Go to Screening and Verification screen and choose ward stock drug.
Ward
Stock
before
Verify

2. Checkbox(1) is not available to click for ward stock drugs. 2. Checkbox and intervention icon(1) is available to click for ward stock
drugs.

f§ PRESCRIPTION

Order Detail
LT A Folic Acid 5 mg Tablet |5 Mg, OD, Oral, 7 Days
1 |4 - 24/12/2018 03:13 PM -
i i 5 mg, OD, Oral, 5 Days -
Folic Acid 5 mg Tablet g ay A 1 31/12/2018 03:13 PM
1|0 . 24/12/2018 03:32 PM - .
A 1 30/12/2018 03-32 PM Loratadine 1 mg/ ml Syrup | 1 mg, BID, Oral, " Days
: — . 24/12/2018 03:14 PM -
Atorvastatin 20 mg Tablet | 20 mg, ON, Oral, 5 Days A 1 11/12/2018 0314 PM
O . 24/12/2018 03:33 PM - _ o
A 1 20/12/2018 03-33 PM 3. Then click on Intervention icon(2).

4. Intervention screen will be opened and user able to intervene the
drugs.
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Flow

[ vt i Rason easan ot [ sty ot Reon

Inappropriate Duration

Inappropria Frequency

Incomgaibany

8 MODIFY ORDER

312201 313 P L

24122018313 F

ot Ack 5 m Tt 1] my B ol

Order Detail

10 mg, OD, Oral, 7 Days

24/12/2018 03:13 PM -
311272018 03:13 PM

24/12/2018 0314 PM -
31122018 0314 PM

Notes: Ward Stock can be intervened before user verify the order.

2. Intervene
Fully
Dispense
at Record
Retrieval

1. Go to Dispensing screen and dispense full (Fully dispense) the drug.

8 PRESCRIPTION

InEulin [SGUE) SCERING |4 ), p, subcutanecus, §
Days

nu980-30 70 100 N o portl —
1 miFeni . 3 pentn 3 5 porti cavige | P bRamans 0 penitt | Froparst
A i 200122018 1115 FI

1. Go to Dispensing screen and dispense full (Fully dispense) the drug.

Romarks | Drsg Counselling | Prew Disp Oy Extomgoran

Amosen 0 ma Tt 1000, HL 02D -

o e T o Crow e o A v -
2312230333 PM

s crsoom 0, 88,03

B e T TP O e s o @ i
et

S ] 40 mg, OM, Oral, 2 Days

3 21122018 0338 PM. 2 tatiat L PoMs Otatist 018048 R . = Disperied

A P ZI12201E 0336 PM 10 aayiEn) -
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Flow

Current Version 2.0

New Version 2.1

CONFIRMATION

O CONF0064: Do you want to dispense now?

| Cancel | | Yes | | Mo |
. . . |
2. Then go to Record Retrieval to open back the record.
.
—— Ll T T G

1 BD (rusce daily) 6 Days 2 penti 23122018 2sn2c018

1ru|.w DISPENSED

3. Click on Dispensing History(1) button to open the dispensed details.

N XK UK KO8 XK XGHXK Mpras 900612034968 Ape. 28 Years 06 Momths 12 Days Gonoer Femate LN mn25712

oown st a

Aowess s ang Emai. Do

Hegee o wagnt
Upisas Pres

b BMUESA 08 mi [y fLast Updatea: | nasonatty - Wargamegara

Dispensed Date - 01201 Dispeased Mo : 122418_00001 Dispensed By : system Aaministrater Prescription No : MEDIALDBOJGE54E Orsesa By : 0R I o

o PR SCRIPTION enousH 1 T
. oce | atee | 1 steet |

110, BID, & Bays, Subcutanecus

Insatin ot woskiana (Insugan 30 79) 106 1L il Puntl e T T T AT T

4. User not able to find any intervention button/icon in this screen.

n ENGIJSHm Worksheet | =) Worksheet | Balance Medication Sheet | = Balance Medication Sheet & Label

CONFIRMATION

O COMF0064: Do you want to dispense now?

| Cancel | | Yes | | Mo

2. Then go to Record Retrieval to open back the record.

Proscription No Location Ordor Date Time Disponsing Location Order Status

MEDCO000954531 211272018 03:39 PM PHARMACY OUTPATIENT DISPENSED

CLINIC MEDICAL
(PAKAR 3)

& Dispensing Histury

Order Oty Start Dale | Time

8 Admiopina 10 mg Tabiet 10mg OM fovery morning) 2Days 2 tablet 21122018 2312208 ACKNOWLEDGED
Metfoemin HCI 500 mg Tablet 500 mg BD {twice daiy} 2 Months 120 tablet 211212018 19022013 FULLY DISPENSED
Frusemids 40 mg Tablst 4omg OM {every moming) 2Days 2tablst 211212018 23122018 FULLY DISPENSED

3. Click on Dispensing History(1) button to open the dispensed details.

DISPENSING HISTORY
] x|

. prey— P s o s
e e bt F Yo s @]
T I T L L I ——

Uplaa Fhsts

Medication Frosie

Dispensed Dale : 422018

Dispensed Ho : 122418_00003 Dispensed By : Sysiom Administrador Prosciigtion No : MEDCOM54531

1 )

Ordered By : O =

srast | Lavet Iﬂm\l

Amloipins 10 mg Tablel

Mtosin HCI 500 me Tatiet 120 tatlsl. 57 Days 118 tatint

2122018 0339 P - 19022015 0335 A

« 40, OM, 2 Ders, Orsl
Frsemice 40 Tetiet 22018 0330 M . 23122018 6336 M — P 0taet

4. User able to do intervention for Fully Dispense record since the
Intervention icon is exist(2).

—_—
& Patient sticker I C L] l @ Worksheet | & Worksheet | Balance Medication Sheet | &) Balance Medication Sheet
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Function
Flow

Current Version 2.0

New Version 2.1

5. Select drug and then click on Intervention icon.

2 PRESCRIPTION & Patient sticker JRENENE] l

Selection Drug Name Order Details
10 mg, OM, 2 Days, Oral

21/12/2018 03:328 PM - 23/12/2018 03:38 PM

500 mg, BID, 2 Months, Oral

21/12/2018 03:39 PM - 19/02/2019 03:38 PM

40 mg, OM, 2 Days, Oral

21/12/2018 03:39 PM - 23/12/2018 03:39 FM

Amlodipine 10 mg Tablet

Metformin HCI 500 mg Tablet

Frusemide 40 mg Tablet

6. Intervention screen will appear and user only able to add on
intervention reason but not to amend the drugs details.

[ ——

oo e ssson| | sssn oy [ o e s

e —

Oru intecaction

ieappropcata Dose

apprcprate D

ieapprepeate Duration

ieapprcprats Froquency

Prescribed Qty Start Date End Date Reasons

21/12/2018 3:39 P| [ 19/02/2019 3:39 PM| [31

Remark

Contraindication test intervention for fully dispense [] Active

Note: Fully dispensed record will not be displayed in any dispensing stage
for user to capture intervention after dispensing process. User only can
update intervention record in this screen.
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Function Current Version 2.0 New Version 2.1
Flow
3. Update 1. Go to Intervention screen and add in intervention reason(1). 1. Go to Intervention screen and add in intervention reason(1).
previous p——
INtErventio | | o ] ] | Ep— ot e b d
N reason as | | s = — J— T ——— ==
Active or : —
Inactive | —

s

Inappxopriate Dose testang

Insgeropriste Dursion F—

8 WODIY ORDER

2. Then click on Save Reason(2) button.

Reset B Save Reason [I 2

3. Open the saved reason through Reason History icon(3).

Sacken 10 mg Tabat 10| ma B ol woas |+ e 1amanote s3] mmaemsaac] 8+

2. Then click on Save Reason(2) button.

3. Open the saved reason through Reason History icon(3).

Reasons

Reasons

Remark

-

Inappropriate Dose

test drug 1

Contraindication test status1 Active

b

Inappropriate Drug test drug

2 Drug Interaction test status 2 Active v

4. There are no column show for status Active/Inactive.
4. Colum Status(4) being added. Intervention report will show 2 rows of

records.
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Function
Flow

Current Version 2.0

New Version 2.1

=E)

vist Type
Intervension Date From
Intervened By

Onder Date

Patient MRN

Prascribe

Medication

Patient Namez| 'O R

AXOC00( KK | SURGCI000955
OO0 069

AOOC00 XK | SURGCI000955
OO0 069

<
Total Humber Of Prescripton Infervened
Total Number Of Intervention

% Of INterventon Accaptea

Outpatient

HMIRINO274412

=| Original Rx Moz | Order Date =

13022019
0934 AM

13022018
0934 AM

[

Drug Mame =

Baciofen 10 mg
Tablet

Bacioten 10 mg
Tablet

- Patent Location

Intervenson Date To

Intervention Level u -
Dispense Location A -
Intervension Reason A -

11-212]

Modified Order,
Details  ~

Order Datails + Dispense Location 2|  Prescriber 2| Discipline 2 Intervensd By: Leval

10mMYTD4  10MITIDA  |PHARMACY i
R e e General Surgery Dnsg Drug interaction
10mgTID4  10mQTIDA:  |PHARMAGY i .
D o SUTPATIENT General Surgery Drg Contrandication
>

5. User able to make the previous status as Inactive by unticked the Active

1 Contraindication

2 Drug Interaction

checkbox(5). Update on the Status will be recorded automatically.

test status1

test status 2 5 Active v

5. Intervention report will display as 1 row (record for active only). Report
show only active status but user still able to see the inactive/active
status at Intervention.

INTERVENTION

(e)e]

Visil Type
Intervention Date From
Intervened By

Orter Date

Patioal MRN

Presciiber

riginal Rx No¢  Order Date &

AGOC XX XX | SURGCO000955
XOCOKK 068

<
Tatal Number Of Frescription Infervened
“Total Number Of Infervention

% Of Intervention Accepted

Oulpatient

HMIRION274412

Drug Name

13022019 Backfen 10mg

08:34 AM

. Falient Location
Intervention Date To
Infesvention Level

m
Dispense Lacaton A -
I

il = | Modified Ordeg
Order Details = -
der Detail ¢

10mGTIDAS | 10mOTIDAS | PHARMACY - -
D:

e o ot General Surgery Dy Drug Interaction

>
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No. Ticket # Description Requests Solution
1. I-PhIS009 | Transcribe order- Request to view all patient name using Clinic TCA date Add filter by Clinic TCA. | 1. To add in filter by "Clinic TCA Date" in
5498155 | User request want to view all the patient name today. She just select "date" at Acknowledgement and Screening in
"Clinic TCA " date then this system was display all the patient name today at screen Advance search.
"Report/Enquiry"
2. I-PhISO09 | Acknowledgement-Request to have advance search based on 'Clinic TCA' date. Add filter by Clinic TCA.
6358155 | User request to have advance search function based on 'Clinic TCA' date to view all
patient.
3. [-PhI1S012 | Include 'Prev Disp' column in drug listing Include ‘Previous 2. Include ‘Previous Dispensed’ column
6110155 | User request to In Pharmacy Acknowledgement screen, to include 'Prev Disp' Dispensed’ column in in Pharmacy Acknowledgement
column in drug listing. For cases that, user wrongly acknowledge orders, since one Pharmacy prescription listing.
patient can have multiple orders, user only know when record already flow to Acknowledgement
Screening and check the Prev Disp column value. drug listing.
4. I-PhIS012 | Request to differentiate the Dispensing listing To add in filter for 3. To add in prescription status column
6113155 | Request to differentiate the Dispensing listing, if already call patient instead of user | Prescription Status (All, to show status of 'Uncollected'.
need to check record one by one. Since, once patient can have multiple orders, user | In Progress, 4. Add in filter for Prescription Status:
may confuse on which record already click Call Patient. Uncollected, Hold, o Al
Expired). e In Progress
e Uncollected
e Hold
e  Expired
5. I-PhIS017 | Dispensing- Request to add filter To add in filter 5. Dispensing screen - To add in filter
022916S | User request to add filter: Prescription Status by Prescription Status by "Uncollected",
1) Patient Called: For Waiting time that already stop PUncoIIeﬁted ,MIn "In Progress".
2) Waiting Time: Patient that not arrived yet at facility rogress:.
6. I-PhISO17 | Dispensing screen uncollected medicine congestion Request to add in filter
151716S | User request to have option to separate between uncollected medicine and running | Prescription Status by
waiting time. "Uncollected", "In
Progress".
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No. | Ticket # Description Requests Solution
7. I-PhIS016 | Pharmacy Transaction - Request different colour for hold drug To highlight the drug 6. Solution change to highlight the
635616S | User request for drug have status 'Hold', the system shows different colour to alert | name if status is 'hold". status if status is 'hold' at all
user. As for current version, if user hold the drug, system does not show specific dispensing activity screens.
sign/alert if the drug is hold.
8. I-PhIS019 | Request different colour for hold drug To highlight the drug
966517S | User request for drug have status 'Hold', the system shows different colour to alert | name if status is 'hold'.
user. As for current version, if user hold the drug, system does not show specific
sign/alert if the drug is hold.
9. [-Ph1S021 | Request to notify drug hold status for partial supply To highlight the drug 7. To highlight the drug name if status is
6174175 | User request for system to highlight if patient have Drug with status HOLD for 1st name if status is 'hold’ ‘hold" for partial supply record.
supply. As now user can see the status however she request to highlight in colour so | for partial supply
that she will know that in next supply patient have a HOLD drug. record.
10. I-PhIS016 | Re-dispensing - Request system not auto tick drugs System will not auto 8. At Re-Dispensing screen, system will
647916S | User inform for current version when user do re-dispensing, system will auto tick all | ticks all drug when do not auto tick all drugs when do re-
drug that have been prescribed before. Based on this situation, user request to re-dispensing and will dispensing.
disable auto tick drug when user do re-dispensing. provide Select All 9.  Will provide checkbox for a selection
checkbox. and checkbox for all selection.
11. I-Ph1S021 | Print Drug Label - Request to enable drug label to be printed with ease Display checkbox to 10. Dispensing — to provide checkbox in
0110175 | | would like to request for drug label to be printed by ticking the check box of select drug for printing. dispensing screen for drug selection
individual drugs at every screen then clicking the print button to print the drug before print label (direct printing).
labels straight. Currently, the drug labels for selected drugs only available in print
preview label.
12. I-PhIS020 | Inpatient label - administration instruction not appear Add in admin 11. Include Admin Instruction in IP drug
504317S | User reported administration instruction not appear at label. User have to print instruction in IP drug label.
preview to edit the administration instruction to put at special instruction. User label.
informed, administration instruction is importance to show in label screen. It
happen only for inpatient label.
13. [-PhIS028 | Preparation : Administration Instruction Not appear for Print Preview Add in admin
087118S instruction in IP drug

User reported ‘Administration Instruction’ not appear for Print Preview. User had
enter ‘Administration Instruction” but when print out the Instruction was not
appear. Happens to all patient.

label.
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Function
Flow

Current Version 2.0

New Version 2.1

1. Filter by
Clinic TCA in
Acknowledg
ement and
Screening

1. Go to Acknowledgement and Screening screen.
2. Click on Advance Search(1) link.

ACKNOM EDGEMENT LIST
=

Dispensing Location

Snow Al

Order Location Type
MAN

Mods of Servicas

Orer Status

‘ARMASA KLINIK PAKAR (RAUNTER ¥
Al - Order Location
1€ No/Other Idantification

Order Type

IC Notther

Mdentification Prescription Not

OrderDate 5| OrderTime &  OrderLocation &

Al
Al

Al

Acknawledged withoud patient artival

Prascription

Order Type Pl

eGL Status &

Next Collection Date &

1. Go to Acknowledgement and Screening screen.
2. Click on Advance Search(1) link.

ACKMOWLEDGEMENT LIST

{ i[O Snow All
Disgensing Location

Order Location Type

MAN

Mads of Services

‘ARMASA KLINIK PAKAR (RAUNTER

Al

IC Notther

Mdentification

¥ Orer Status Al

- Order Location Al
1€ No/Other Idantification

hd Order Type Al

Acknowled

OrderTime &  Owderlocation | Prescription No|  Order Type

Prascription

igod vithout patient arrival

eGL Stalus #| Next Collection Date 3

Stalus

|

- = 7 =
S— - = S— - =
Mvanoedselrcn E ir)mmi-dnud Advanced Search E ir)mmi-dnud
3. Found that no filter by Clinic TCA available(2). 3. New filter by ‘Clinic TCA Date’ added(2).
ACKNOWLEDGEMENT LIST
[ ] o Show A1
= [ i [._\ Shaw All
s s ———— . !
e o e = . o - =
S = o - =
S
Mode of Services Al v Order Type A1 £ 1 NolOh sentifical
Patent Name AZKNOMEIgEd WIhOLT patient armval Mods of Services M Onder Type M
Pt R
x Colection Diate From Neot Colection Date To Order Date From @ Order Date Ta
6L Statug ™ - Pabent Typs Frerere - Mt Collection Date From Next Collection Date To
- — -
R =

2

Patient Name

OrderDate ¢ OrderTime %  OrderLocation 3| Prescn

ation  *

% Order Typs

oGL Status 3

Next Collection Date =

Canic TCA Date
Basic Search
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Flow

Current Version 2.0

New Version 2.1

REENING AND VERIFICATION

Show Al
Dispensing Location FARMASI KLINIK PAKAR (KAUNTER} - Patient Name
Order Type A ™ MRN
Mo of Services Al & Order Status Al M
1€ No/Other Igentification Prescription Status. Al v
Ordsr Location Al 3 Order Lacation Type Al -
Order Date To @

Queue Date @ Queve Series Al v
Quoue No 2

SR O search |

(
Dispensing Location OPD PHARMACY - Patient Name
Order Type nu - MRN
Made of Sarvices A - Order Stalus Al -
IC NoiCther Identification Prescripon Status. Al .
Order Localion A - Order Location Type Al -
Orger Date From @ Oraer Date To *
Mext Collection Date From o) Next Collection Date To =

— Queve Series Al -
Queve No 2
clinic TCA Date @

[ Acknowtedged|
1o I

2. Previous
dispensed
column in
Pharmacy
Acknowledg
ement
prescription
listing.

1. Go to Pharmacy Outpatient>Acknowledgement screen.
2. Choose any record which is partial dispense.

) =~

Dispensing Location ‘SATELLITE FHARMACY COUNTER . Grdex Status ] -

Order Location Type A . Ordes Location ] -

MRN 1€ NolOther Igentification

Mode of Services A . s Type ] -

Pationt Nama Acknotecged wilhoul paticat artval

Advanced Seach Q search
1m0

[1-10/219]

[T 3 0610712018 1158 AM PAED 1 FVIODIBSASTY |Discharge Y |Panm 02112018
[rp— @ owomow  |wosw  MADFEMAS  ocooies omcege TELY ey ovszas
HMIRIOO155500 | LE " 09072018 922 A GYNAEDAY CARE | OYNAEDCO00RS o0y PARTIALLY  aying 3112201
HMIRIOO145822 | JC s om0t |es0am SURGICAL DAYCARE 3o 02 iorma) ereNsen  |NemPamg  caniaoi
HaRioo1sTo6 (At 3 180772018 9.4 M WARD MALE MEDICAL | MMW0000870302 |Discharge PARTALY paving 1409201
HuRIoo22833 | " w020 |546PM i FSW00D0370883 | Discharge oy, |Paying 02n02018
o2 |F ®  momow  |wmaw|suRcoaoavowe | SURGOCOMANTT PR e 00t
HURIO91227 | @ 27072018 1256 PM PAED 1 PMVO0I0STE807 |Discharge erenaen |Pming 23112018
HMIRI00241208 | b “ 0072018 1051 A Poou BB £paoaopesose? omal rensen  |NemPaymg  2soMa0is
HMIRIOO141542 |25 5 3072018 11,06 AM PAED 1 PAVODDBI1B18 Discharge eenaen  |Non Paying 2609201

3. Found that there are no ‘Dispensed Qty’(1) column in screen.

1. Go to Pharmacy Outpatient>Acknowledgement screen.
2. Choose any record which is partial dispense.

) =

Dispensing Location SATELLITE PHARMACY COUNTER . Grder Status A -
Order Localion Type Al . Order Localion Al .
MARN 1€ NolOther Identifcation

Mo of Services Al v Order Type Al .
Patient Name Acknontesged without patient arval

Advanced Search

[1-10/219]

D2 y ” PARTIALLY » .
HaRioe217501 |2 2 06072018 1158 AM PAED 1 PMV0000B59571 | Discharge o ennen |Pavina 2112018
v ; ) WARD FEMALE " PARTIALLY
HMIRIO099905 | A< 2 o2t 1004 AM o FMWD00DI501G) | Discharge DALY | Panng tanea0e
HMIRIO0156900 | LE " oenT0e  |922AM GYNAEDAYCARE | SYMAEDCOO00RS |\ oy Y |paving aunanoe
. § ame | SURGDCO0N0RE2 PARTIALLY ) o
HMIRI00145022 | 0 s 100772018 1050 AM SURGICAL DAYCARE 531 Hormal btueey |MenPamg osrti20i
HaRioo1sses |5 3 18072018 948 AW WARD MALE MEDICAL | MMWO000870302 | Discharge: DALY |Paving 141082019
gaa |RY WARD FEMALE . PARTIALLY -
raRioorz2sss |7 " 18072018 546 M D e FSW0000870883 | Discharge PARTALY | Panmg 102018
; SURGDCODIOETT PARTIALLY :
HMRIO1ESI2 |FI ®  |asomen 1037 AM SURGICAL DAYCARE  SuF Nomal PARTALLY | Monpamg | zzroams
L 3 PARTIALLY
waRiooisr2zr | 9 2mor0te 1256 M PAED 1 FAWO000878807 | Discharge ALY |Paying 2112018
) DAYCARE LABOUR PARTIALLY ; .
HMIRIQ241298 | “ 30077208 1051 A =iz EPALIO000GB05ET | Normal ey  |MenPamg | 2aoaa0is
HUIRIOO141542 |24 5 31072018 11:05 AM PAED 1 PAMVIOODOB 1818 Discharge ety | Won Paying 26082018

3. Found that there are new column ‘Dispensed Qty’(1) exist in screen.

32| Page




bty o s ke

PhIS & CPS Project - Quick Guide For Outpatient and Inpatient

Function
Flow

Current Version 2.0

New Version 2.1

i [ oot | ¢ |

WX O KX KX XK Mather [ TRAZIO36308 Ag0 38 Yaars 00 Days Gunder Famale RN imbaaniTeT

o dbergies [ - |

e Phane 4nd Emsi Disgross

Hagt o wagnt
Ugioad Phata

b5 BUIESA B0 m fpdae] fLastUpdsied: ) Natonalty: Warganegara

L Pavamets | Goumsting Hetery | MTAC bistoy | Demographic | Phommarict Noles | Medisbon Proie | Giter Agpsiemment
EmourtsMe 0010 Actusi Visk Dale. 26120010 Vet Location:  FARMASIPESAKIT LUAR (KAUWTER) i M. FRLKNOBOINASTS

B PHARMACY ACKNGWLEDGEMENT

Amsnding Fractonse

Patont Awes At Date = Anved Time
ueve Mo Cuee Senes Hormal - Dispensiog Lucsiin [FARMASI KLINIK PAKAR (KAUNTE
GCotector Name. PO X X 0 U Roaticestp Faten - seun E

) PRESCRIETIONS

Drug bame sl owgerom 2| DngRows Dose Durston ‘Start Date 1 Time Eod Date I Time Staties Remarks

Ranidng 150 mg Tabl  Oual Tatkel o 150m8 oo 2w praavwsaaeem  2emzzoresioanem pamsn Dspeses

PHARMACY ACKNOWLEDGEMENT

i B wonomeias || X |
= -a e — o0 vears 05t 15 b pvr— [rengre—
i st s [epsy— =l
e L I T L [T ——

Usioad Phiota

AS Histery |
[Encountor o 0340 Achual ist Data: 00072018 S ifiLoclon GYNAEDAYCARE  Rebo GYNAEDCOMSS1200

B PHARMACY ACKNOWLEDGEMENT

Faleet Arrvad

Demographic | Mansserg Parmeter | Oher Appontmont | MTAC Hestory |
Altanding Practtionsr D, 158 Ml

Antwod Date Ao Time

Queue No Queus Serms Hormai - Oipensing Locaton SATELLITE FHARMACY COUNTE

(Consctor o [ Retaliseshe Pawnt - sPus

MR PRESCRIPTIONS

Orug Mame Dosage Foum Orug Raute [ s Orderty | DispemsedQty | Batance Start Date i Tens | End Dt Time Remarks
esopests! 150mc) ——r e
Eltinjoesiai 30mcy | Ol Tablt ol it 1021w & Monins 126 kit " 53 o [EV7I0NE 2038 TEIRNSATNN | oy, picpansed

i

30 tablet

1

Order Qty

Dispensed Qty

126 tablet 68 5% tablet

3. Filter Status
as
Uncollected

1. Go to Pharmacy Outpatient>Dispensing screen.
2. At filter section, drop down the Prescription status and no selection
data as ‘Uncollected’(1).

SPENSING

OUTPATIENT
[ i | ) ]L-‘inwﬂl Dispensing Counder| 1 -
iEpensing Locabon FARMASI KLINIK PAKAR (KAUNTER) - Patient Mame
e Type: Al - MRN
Wode of Senices Al . Orser Stas A1 .
1 NalOther Igentiicason Presciption Status A .
A
Advance ol
Expred
1o 1-4741

Current
Order Location 3| Collection *
Made

2| PatientMame | Queue Series® Order Date Time * Order Type. Prescription Stofust  eGL Status 3| AnivalTme = Waiting Tne

KLINIK PAKAR Normal

5 movossan [PPSO ool gonniaastp  PNKTAGE  hama T B eemo Fn |mnRowRIA 0 03
e o U LT LI > S WeRooREss  eawe  |Gmnowiiziaw [o-0:se
w himho00g7 156 | 0000 00K | gy BIR018 1010 A | EMKPRKAR el Homal LA—— 0122018 1125 AM |00 0:7
e OV R | S M WeRoGeess  (Fam  [outzaons w76 021

1. Go to Pharmacy Outpatient>Dispensing screen.
2. At filter section, drop down the Prescription status and user able to
select data as ‘Uncollected’(1).

Dispensing Counter| { .

[d ][ o] swowm

Dispensing Loeation SATELLITE PHARMACY COUNTER - Patient Hame

Orcer Type m . WRN

Mode of Services a - Order Status e

IC NaiOther identification Prescription Siatus an v
A

Atvanced Search okl € Search

. Espred
18 in Progress 1-313)

uncoliectsd

MRN ¢ PalientName ¢ Queue Seriest  OnderDateTime ¥|  OrderLocation & Order Type Prescription Status? | eGL Status ¢

HMIRIOOZ0ZT Normal 16002018255 P | PAED 1 e Decharge IN PROGRESS Paying Cueue Detaits
JmRarETe Nomal omonoisnzsan  |WARD MALE Momal | bechage INPROGRESS | Pasing Queue Detais
— WARD FEMALE | Nomal ,

- -, Wormal 161072018 1027 A | AR FE o Discharge INPROGRESS  |Paying Queus Details

3. User not able to search by Uncollected status from listing page.
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Prescription Status All

All
Hold
Expired

Prescription Status

All

All
Hold
Expired

3. Filter record by ‘Uncollected’ status and then click on Search button(2).

OUTPATIENT - DISPENSING

(7 [ swowm
Dispansing Locakon
orer Typ
Mede of Services

1€ NaiGther Identification
Avance Search

"

1240 HMIRICOT348?

s HMIRIO0Z3284 |\
273 !

HARMACY OUTPATIEN
Al
Al

PatientMame ¢ Queue Seriess  Order Date Time +

Nommsl BARI2018 11:50 AM

Nommsl 031072018 311 PM

f )
CLINIC PAEDIATRIC | Noma
(PAKAR 3)

Patiant Name

MRN

Dispensing Countes| 1 .

Prascription Status

Unallecied -

Order Location &

CLINIC MEDICAL
= ;

Hormal

Collection —

Calection Hom:

Order Type

al IN FROGRESS

al IN FROGRESS

Prescription Stalus  eGL Status ¥ AmalTme S Wating Time ¢

NomPayng | 180972018 12:17 PM |1:52: 50

Paying 0302018 T1EPM  0:6:36

4. Screen able to return record that contains ‘Uncollected’ drug record.
5. Click on the record to open the dispensing screen and user able to see

which drug that has the Uncollected (3) status.
o R () ) ) e [ e |

Wartarn Soum 5

Frusamios 40 mg
Tatiet

A i

2 mg, ECD, Oral, 2
o

teoaizors 14 |20
T1R91E 1147 A
1.5 mg, E0D, O, 2
Months

sonaets a2 O0IE
TH1R018 11,47 Al

48mg, OM, Dval, &
e o |3
BUOTE 11,45 A -

1732919 11 48 Al

10 mg, B0, Oral,

Enstapd 10 mg Tablel o

.

wgts A OB 60
TRY2019 1148 Al

tabet

30 tatust

60 tatast

15 tabiet
08wt

4tabiet
o

150tak

80 dyis))

30010k
(80 dayish)

ottt

o , |oisconunuea
d , |Discontinued
d , |umcossciea
4 , |umcomsciza

3
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Flow
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New Version 2.1

4. Highlight
drug status
if it is Hold

1. Go to Pharmacy Outpatient>Screening and Verification screen.

1] @ Patent Latei e ongnt sresepoen | X
NI KKK XXX XXX Wkt 0o 25 Yoars 28 Dave Gender Femaie WAN Mh00ZETS
ites Phone and Emat Diagass koo adrges -
ot cn et ho BMESA 00 me (s LastUndated: ) Natonalty, Warpsasoara

Ul Pk

Lsb Pasaimeter | Counseling History | MTAC Histry | Demogeaphic| PhamscistHokes | Medicabon Profie | Other Appoiniment |

Encaunter Ho: D007 Actasl Vis Db 20122018 Aending Practiuner. DR Vst Locatisn: KLIMIK PAKAR PERUBATAN  Rox o MEDIKALOOOISNSTS  Orcsr 85 DR M,

Adherence Scure W

Ores Detil OndsrQy | Resarvedly nce Remarks  Drug

~Atapuina! 300 mg Tasiet :mon‘mumv- e

20iame i 20 st o | Remane st Crames
a i aM12018 03,01 P ) 4
Aloevasiin £ ma Tabwet 40 mg, ON,Oral, 12 0nys : e
. - | 12t T atat | ematis atavit , Oroswed
A IS0 63,05 FM 2 [ cmrid
MBS TTEICSS |1 i, TD, ral 13 Oars =
Wi w0 omi
o 50 s L ami | Oromes
08012019 0307 P ] ocwm

arhea HEI 1098 ™ 10 mg, e, vl 13 Days
Sunen

26122018 03,00 P 20m w0 120 mnme Ranancs ani o orowes
A i 08012019 03:09 PM
Niedpna 10 mg Tabit | 10mg, PAN,Oral, 19 0oy Fe——

3120018 03,00 P Dot & & taet bR ot Orterea
a i 20190509 P (12 4ot J
rmnaing 1l 8mg Taviet 00, IO, Oru, 18 Days B ——
A i s s 0P 57 taint ; 21 tatet oy | Fomans Ottt L orterea

8 PRESCRIETION

Drug Nams

Adopusest 300 mg Tatiat | 300 M. 00, Oval  Days e
. BALNBAIHIPM- |20t EY 20 tabket Remarks Dissiet

1. Go to Pharmacy Outpatient>Screening and Verification screen.

i) & Pasent et o ongral ascrvenn | X |
\ 2 it — Age 41 Yoars &1 Monihe 7 oy [— [ ——
asress Prons Ang Emad Jrme— Ry — .
i n wesnt o SMESA 00 mi (i) Lac Udated: ) Naionaty. Wargansgma

[—

L I e —p R ————
m Vil Lot CLIICMEDICALIPAKAR 3 Rl MEDCHMISSASS e B DR
e — N

Patiert Arved

Encourer o 0024 Actual Vish Dt 074

Quews Sanas | Nomal @ Qs8N0 Aest Tms Coscsor Nams. Rataonst -

B} PHARMACY ORDER

canicTcA

7| Mo otomrs 0 Cumset Caltecion Mods Perma Cotacsan srum

Hext Calecten Date. Nt Caltection Made - Oispense At -

Supety Durton 10] Days Nt Cacten Lucason PHARMACY QUIPATIENT ¥ Mt Dispanse A1 .
Mg Score PR

8 PRESCRIPTION

Orug Mame OuserGy | Reservo Gy
Vitamin B Comge: 'DMHlMLUD.Dﬂ i -
i 8 Complox Tatie! | monens : 30 tabdet . "
o ™ .
a i ontaaem zasew. |0 ¢ g gy e O 0 iabet ovterss
0ROV 1225 Pl )
Fotc Ackd5 mg Tabiet |50, OD, Oral,  Mantns — =
i g EN- 0w o] CFOMs | Clablel ot v e ot [
a i 06017010 1225 P10 (10 gt E o

2. Choose few drugs then click on Hold icon(1).

W PRESCRITTION

A o Crernd Ovder Detail Onderdty | Reservedty Aemarks | Orug Counscllig | PrevDispQty | Extemporaneous | g
i e e
03012019 0201 P
" tagier, 00, D, 1 -

orvstatn 40 g Tabkt |40 mo. ON, Oral, 2 Doy . ) e —— [ oo o o = o . ] - " N
A i izt 12 st - 7 it oy famanz et | - A i T e O 01 Fow abist oy | Penae (O e e

. G208 12:25 PM — -
mif""'“ Teilicale 10 mi, 110, Oral, 13 Days 0 - - E oo
aure - ‘" - - - “alie Acid § mg Tabéet

antaors o207 P s s0 e . Femarks e Ordeed . 301atiet =

A i 0112019 8307 P » @ dis) L @ a1 o001 CIPoMs |t ottt omy | Remane Ottt Orteres

3. Hold screen will appear. Select the Hold reason and then click on
Hold(2) button.

3. Hold screen will appear. Select the Hold reason and then click on
Hold(2) button.

HOLD ORDER - PHARMACIST REMARKS

Other Reason

hold drug

Aforvastatin 40 mg Tablet | Intervention

ihojd drug

HOLD ORDER - PHARMACIST REMARKS

E B

Drug Name

Vitamin B Complex Tablet

Reason Other Reason

- hold drug
| inappropriate Dose v

ihola drug|

300 mg, GO, Gral, & Days

1300 mg Tabiel

ot

m] : 261220130301 PM- | 201abieL a0 20 et et Remans |0 D10t onserea
A 031012015 0301 PN o anian
atorvasttn 49 mg Taviet 40 mp, N, Ok, 12 Days ; =

u] : 261202012 03.05 PM 12 tablet 7 tablet 8. Remarks [m} 1 hablet OngeredHold
a i OTO12019 0305 Pt pemateic) i
A : 3
oura La] om

u} wnzzvBesoreM- am 50 misie i Remas | v = Ongeredtold
a i 00012019 0307 P e g

1 tnblet, 0D, Oral, 1

\Itsmin B Comoks TaDIE! oaths 30 sblel
Soa i wiooos i22sem. |0t 00 CFoMs | otabled 0 tabiet Codmey | | O 0 et C Ondsredition
08012015 1225 PM 3
Folic Acid 5 mg Tablet 5 mg, 00, Oral, 1 Months. 30 tadlet L
Ol s onzene 1225PM- |0 tabiel 001 CIPoMs | otaet 0 tatiet tosey | Roms D) Dtatiet e——
06012015 1225 PA 1o
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5. Re-
Dispensing
drugs not
auto ticked
all

1. Go to Pharmacy Outpatient>Re-Dispensing screen.
2. Search existing patient and create new record for Re-dispensing.

RE-DISPENSE LIST

e Search Patient MmNO0394 2| +

Patient Name Dispense Date

G NalDiher
MRN Igentiication

3. Search on previous dispensing record by searching on Dispense No(1).

) E=)|

MXLOOL XXX KR My 1 e Gender Male [rp——

pras—— [ -

Aawess Frons Ang Emad Disgcss

. em e
Upisas PRt

7 BMISSA B0 0 [pie (lastUpdated: ) Natonalty - Warganegars

Modcaiion Pratie

Frascption e
visn Data From Vit 0 To
[Dispanes Dals Frcm 7 Dsprase Dabe To i

Patent Type. - 1

4. Select the record and found that the checkbox is auto ticked for all(2).

Mdication Frotls |

RaOkpsnsabo  [RD110115_00091 Dispenss Mo 0o 2" sins ran

10 mg, OM. 22 Days 22t atatiet 011118_00001 4

z 2 DIKALOGI06644  Amediine 10 mg Tatiel

DIKALOOCOI6664  Matlammies HC1 500 mg Tatiat 500 mg, BID, 2 Monihe 120 blet Btatist o11119_90001 1

1. Go to Pharmacy Outpatient>Re-Dispensing screen.
2. Search existing patient and create new record for Re-dispensing.

(o)

Search Patient HMIRI00247751 X o |[ 4

Pasent Hame Dispense Date

1C NarOther
MRN Identification

Re-Dispense Date

3. Search on previous dispensing record by searching on Dispense No(1).
| oirsc |

| [CVEY
e~ [P —— [—— v swromrasa
st - - a
e - o BESS 00 m fpi] Rt e ) Kty Waranegers
sk
e e [— = =
x
i
- s
\Visit Daste Fiom Visil Date To. ® e

Dispenss Dl Ficen

Paisnl Type

0012019 054545 PHARMACY
10818_00014 Outpatient B MEDCO000SSATTS 001G
““““ . 1R 10T | PHARMACY e——

4. Select the record and found that the checkbox is not auto ticked for all
drugs(2). User will be able to select which drugs they wishes to do re-
dispensing.

e tsPENSNG
i Fstiana] [ @ Jrecepens] B [ @ x]l
— g Se—— A0 28 Years 04 Months 10 Doy aner Mol [renge—
sasass Prons o Emed Dugross [rys—p—— -]
o Jp— B Y vl T T ——
Uplad Frota
——
\
Seection oreg eme pe— orarcy | Opny i o R0y i pemart
o1 FrEET e 500 mg, 510, 45 Days comiet | 20w | 01081 g0002 1
MEDCO000954768 Permascpri 4 mg Tablet 4 myg, 4XWK_ 45 Days 28 et 4 tablet 010819_00012 2

5. Once drugs has been selected, user can clicks on Re-Dispense button

and only the selected drugs will be re-dispense and user will be able to
re-print the drug label.
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for ]| @ [reosense| B [ @ |[ x
Moaa 400 28 Years 84 Mot 10 Days Gercer Male rgr——

Prone ang Emst e [T pr—

W EWESA 00 @7 (gas] fLast Updstea: ) Wanonady - Wergonagara
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Instruction

in IP label

2. Select any patient with active medication.
3. Allocate allocation for the drugs and click on Label(1) button.

Latel (i@ 1P Label 8 0P Labed | [ Fust Suppty | B atccate | o verty

n|@®| ¥ 3 Panent
Coicncna 05w Tati |10, STAT, O, 1 Doy o -
owotz0ta 1020 A 2ttt otathet ) otatnt
a i O8012018 1020 AN e 1 =
STk g |1 b, RN, Sabgus 4 X
. bt Of e
ataen et —
= 08012019 1020 A - = ° . 0 Dtatst =
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5.5 mg (D6:30 AM, 5.5
s s ey | TP 05
P 06:00 PMI, 40.5 mg (10:00 Ot o
a i ey 20tk = 20kt o etz o tatset '
0w012013 1020 A0
12012018 1020 AM
lopuring 300 mg Tatiet | 308 g, T, Ora, & Bays e —
i 08012018 1020 Ab 121abiet 3 Sttt o Remarts otaet
o 1201209 1029 A0 0 dsy e

Orserea(pa)

4. Identify the Admin Instruction(2) from the data and then click on

Preview(3) button.

‘ m B 9 ‘ x ‘
. ——
S
e, 7 e .8 5 oo o oo
e 4 58 0 1 1005

/ Hangan berhanil s ubat i tanpa st dokior

2. Select any patient with active medication.
3. Allocate allocation for the drugs and click on Label(1) button.

ni@l ¥ @ Fanentzscoff [ Love [ 17 Lave 8 07 Laowll @ P urots | | asccae | v verry
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A i 1A o7 30 0 o davst)
Lorsadine 10ma Tabet 103, ID, . Days 30 [ Fome 15t
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4. ldentify the Admin Instruction(2) from the data and then click on
Preview(3) button.

o[ @ | Bl[e ] x
3 Prio e Foma 1 Pt i 0 Fomat
Drugisme Lorwtdine 19 mg Tabiet Pt oLl Lomnge ®
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Fu
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w2019
o861

1101

1228

e e
Expre Dotz 20082020 Price 200

Gatcn b frreas o o Lsbat To £t '

Supph Sirt Date )

Supoh End Dala 202018

Administration Instruction |Buleh diambil SEBELUM ATAU SELEFAS makan

Special Instruction |Ambi| dos ubat mengikut arahan ahli farmasi anda

|

Indication |selsema |

Administration Instruction ~ |Boleh giambil SEBELUM ATAU SELEPAS makan | Cautionary [Elakkan minuman mengandungi alkohol '|

Indication Tekanan Darah Tinggi | Special Instruction Telan ubat. Jangan kunyahancurkan ubat |
Cautionary |_Jangan perhenti ambil ubat ini tanpa nasihat doktor |
|

5. Found that Admin Instruction is not appear in drug label.

5. Found that Admin Instruction is appear in drug label.
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HOSPITAL TANAH MERAH (Tel: 099545000)

HOSPITAL MIRI (Tel: 085420033)

CXX XX XXX XXXXX Ui s el

h0012248 WAD 1 471 519 00236161 WARD MALE MEDICAL 351 19
Frusemide 40 mg Tablet Loratadine 10mg Tab

Telan 0.89 biji (06:00 AM), 0.64 biji (12:00 PM), 0.76 biji (06:00 Telan 1 biji 3 kali sehari

PM), 1.01 biji (10:00 PM)

Ambil dos ubat mengikut arahan ahli farmasi anda. Jangan berhenti
ambil ubat ini tanpa nasihat doktor.

11/01 12/01

Boleh diambil SEBELUM ATAU SELEPAS makan. Telan ubat.
Jangan kunyah/hancurkan ubat. Elakkan minuman mengandungi
alkohol

20 biji RM2.00

11/01/19 [1 hari] FPDFilling

11/01 12/01

UBAT TERKAWAL DR =y mg g || movmss 11/01/2019 03:58 PM

11/01/19 [1 hari] 3 biji RM1.00

UBAT TERKAWAL DR NAEREIRN RL -

11/01/2019 04:09 PM
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