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Summary of Ticket Number and Requests for Special Drug Request Module – IWP 

No. Ticket # Description Requests Solution 

1.  I-PhIS0246 

83118S 

Special Drug Request - Request date on form less than submission date 

Add validity rule for date on the form (Pharmacy base) - should be less than 

submission date (discuss this during CR review 13Feb2018) 

To validate on request date 

for each level 

1) Validate on date 

entered for each level 

2.  I-PhIS0246 

83418S 

Special Drug Request - Request to sort based on submission date (older to newer) 

Sorting of data at listing page upon search - submission date; older to newer 

To sort the record by 

submission date in ascending 

order. 

2) Sort the record by 

submission date in 

ascending order. 

3.  I-PhIS0184 

93817S 

Tasklist : notification not appear for Approve drug KPK 

There's no notification appear on the first page for both Head of Department and 

pharmacy side to inform that KPK application was received for approval. We need to 

click in Order Management --> Special Drug Request then only know there's 

application pending for approval, which may cause delay in processing the 

application. 

 

Task list for all user level. 3) Provide task list for all 

user level. 

4.  I-PhIS0315 

57118S 

Tasklist - Request to have notification approval KPK and Drug Info 

Encik Syafuan request to have notification of approval for transaction Approval KPK 

and Drug Info.  

As of current version, his officer need to expend module to enter in each module for 

approval. 

Task list for approval 

5.  I-PhIS0199 

18017S 

Special Drug Request - Request to add field/checkbox to acknowledged KPK 

sample drug 

User request to add field/checkbox sample drug to acknowledged KPK that drug is 

sample drug or put field/checkbox others and user able to fill in description/remark. 

To add new field to capture 

request category 

4) Added new field to 

capture request 

category  

6.  I-PhIS0240 

89218S 

Special Drug Request - Remarks not appear 

User  reported remarks not appear when print. 

To display remarks in form. 5) Display remarks in 

form. 

7.  I-PhIS0442 Special Drug Request - Remarks not appear on report To display remarks in form. 
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No. Ticket # Description Requests Solution 

93418S User reported that remarks that she key in in patient details not appear after she 

print KPK form report. User mention she received feedback from BPF informed that 

the dosage was not appear on her KPK form, so that BPF unable to proceed with 

KPK Approval. User explain that due to the dosage have range, she had key in 

dosage on Remarks field on Patient details. User check on system appear that 

Remarks, but after print KPK Form, the remarks does not appear. 

8.  I-PhIS0281 

93118S 

Special Drug Request - Request changes for Request By Batch 

User request changes for Request By :  Batch. 

Current Situation 

When user print out SDR with status, Sending for KPK Approval. Print KPK Form. 

Patient Column still appear but blank. 

User request if tick to Request By Batch, the patient column do not need to be 

appear and replace with : Stock Hospital 

 6) To replace patient 

column with ‘Stok 

Hospital' for Request By 

Batch. 

9.  I-PhIS0443 

43718S 

Special Drug Request: Patient list in KPK Form and permit 

User request for module Special Drug Request: Patient list in KPK Form and permit,  

"Terms for name pesakit in KPK form page 3 & Permit 

1. 5 patients and below; Show all patients name 

2. More than 5 patients; Show total no of patients. E.g. 38 orang pesakit (seperti 

dalam lampiran) 

3. Apply as batch; Stok Hospital 

 7) Patient list in KPK Form:  

a. If 5 patients or 

less- show all 

patients name 

b. More than 5 

patients -Show 

total no of 

patients. 

10.  I-PhIS0443 

44118S 

Special Drug Request: Statistic Report 

1. Report to be displayed based on drug name instead of active ingredient. 

2. Allow filter by BPF Register (A,B or C) 

 8) Statistic Report 

a. To display based on 

drug name instead 

of active 

ingredient. 

b. Allow filter by BPF 

Register (A,B or C) 

9) Allow user to print 3 

different permits after 



 PhIS & CPS Project - Quick Guide – Special Drug Request - IWP 

3 
 

No. Ticket # Description Requests Solution 

request is approved. 

11.  I-PhIS0443 

43818S 

Special Drug Request: Complete Registration Report 

User request for module Special Drug Request: Complete Registration Report:  

"Filter - to allow view All & Status 'Pending' 

1. Calculation of total process time; Date Approval sent - Date Complete Application 

Received  

2. Tempoh Pemprosesan = To consider working days only" 

 10) Complete Registration 

Report, Filter - to allow 

view All & Status 

'Pending'. 

12.  I-PhIS0492 

62419S 

(UAT 2.1) Special Drug Request -KPK Form 

1. To add 'Request Category' information inside KPK Form under section '3. Jenis 
Permohonan' 

Amend section G heading: To change '(Untuk Permohonan….)' to '(Ruangan ini 

untuk kegunaan sekretariat sahaja)' 

 11) To add 'Request 

Category' information 

inside KPK Form under 

section '3. Jenis 

Permohonan' 

12) Amend section G 

heading: To change 

'(Untuk Permohonan.)' 

to '(Ruangan ini untuk 

kegunaan sekretariat 

sahaja)' 

13.  I-PhIS0492 

62819S 

(UAT 2.1) KPK Special Drug Approval 

To add new radio button under 'Completed Form' field inside Secretariat section. 

JKKU Approval: •Yes •No  ; Date:  

This will reflect into KPK form Bahagian 4 

  13) To add new radio 

button under 

'Completed Form' field 

inside Secretariat 

section. 

a) JKKU Approval: 
•Yes •No  

b) Date: 

14.  I-PhIS0492 

62619S 

(UAT 2.1) Special Drug Request - Dialog screen 

Allow expand field function for Remarks. 

 14) To increase all 

‘Remarks’ fields. 

15.  I-PhIS0492 (UAT 2.1) Special Drug Request -Permit report  15) Permit format to add 

'Jata Negara' 
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No. Ticket # Description Requests Solution 

62719S Permit format to add 'Jata Negara' 

16.  I-PhIS0492 

62919S 

(UAT 2.1) Complete Registration report 

1.  To allow filter by PPF Registration status: 
a) All 
b) A 
c) B 
d) C 

 16) Allow filter by BPF 

Register (A,B or C). 

Compare with 

Registration status 

(T_SPL_DRUG_REQUES

T_INT. REG_STATUS). 

Default to All. 

17.  I-PhIS0492 

63019S 

(UAT 2.1) Statistic Report 

1. To check on Total Request value 
2. Request to be able to sort by KPK status inside Statistic report 

a) ALL 
b) Approved by KPK/PKPF 
c) Rejected by KPK/PKPF 
d) Not Processed 

 17) Allow filter by BPF KPK 

status  

a) ALL 
b) Approved by 

KPK/PKPF 
c) Rejected by 

KPK/PKPF 
d) Not Processed 
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Function 
Flow 

Special Drug Request in current Version 2.0 Special Drug Request in new Version 2.1 

1. Status 1. Action and status 

No Action Status 

Facility (Full based) 

1.  Apply for special drug (by 
Specialist/HOD/Pharmacist) 

New Request 

2.  Confirm request (by Specialist) Pending 

3.  Confirm request (by HOD) Pending Review by Pharmacist 

4.  Confirm request (by Pharmacist) Pending Recommendation by KPF 

5.  Recommendation by HOD – No Not Recommended by HOD 

6.  Recommendation by HOD – Yes Pending Review by Pharmacist 

7.  Review By Pharmacist Pending Recommendation by KPF 

8.  Recommendation by KPF – No Not Recommended by KPF 

9.  Recommendation by KPF – Yes Recommended by KPF 

10.  Recommendation by Hospital Director – No Not Recommended by HD 

11.  Recommendation by Hospital Director – Yes Send for Approval 

Facility (Pharmacy based) 

12.  Apply for special drug (by Pharmacist) New Request 

13.  Confirm request (by Pharmacist) Pending Recommendation by KPF 

14.  Recommendation by KPF – No Not Recommended by KPF 

15.  Recommendation by KPF – Yes Send for Approval 

IWP 

16.  Secretariat receive Special Drug application - 
Check on 'Completed Form’ 

Pending for KPK Approval 

17.  Secretariat receive Special Drug application – 
Not Process 

Not processed 

18.  Approval by Secretariat – Approve Approved by KPK/PKPF 

19.  Approval by Secretariat – Reject Rejected by KPK/PKPF 
 

1. Action and new status description. 

No Action Status 

Facility (Full based) 

1.  Apply for special drug (by 
Specialist/HOD/Pharmacist) 

New Request 

2.  Confirm request (by Specialist) Pending HOD Recommendation 

3.  Confirm request (by HOD) Pending Pharmacist’s Review 

4.  Confirm request (by Pharmacist) Pending KPF Recommendation 

5.  Recommendation by HOD – No Not Recommended by HOD 

6.  Recommendation by HOD – Yes Pending Pharmacist’s Review 

7.  Review By Pharmacist Pending KPF Recommendation 

8.  Recommendation by KPF – No Not Recommended by KPF 

9.  Recommendation by KPF – Yes Pending Hospital Director 
Recommendation 

10.  Recommendation by Hospital Director – No Not Recommended by HD 

11.  Recommendation by Hospital Director – Yes Send for Approval 

Facility (Pharmacy based) 

12.  Apply for special drug (by Pharmacist) New Request 

13.  Confirm request (by Pharmacist) Pending KPF Recommendation 

14.  Recommendation by KPF – No Not Recommended by KPF 

15.  Recommendation by KPF – Yes Send for Approval 

IWP 

16.  Secretariat receive Special Drug application - 
Check on 'Completed Form’ 

Pending KPK Approval 

17.  Secretariat receive Special Drug application – 
Not Process 

Not processed 

18.  Approval by Secretariat – Approve Approved by KPK/PKPF 

19.  Approval by Secretariat – Reject Rejected by KPK/PKPF 
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Function 
Flow 

Special Drug Request in current Version 2.0 Special Drug Request in new Version 2.1 

2. Task list 1. Login as secretariat 
2. No task list for new request received 

 

1. Login as secretariat 
2. New request will be displayed in task list. Click on transaction no to 

proceed with secretariat task. 

 

3. Approval 
list 

1. Approval list not sorted in proper order 

 
 

 

 

1. By default, list will be sorted by submission date in ascending order. 
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Function 
Flow 

Special Drug Request in current Version 2.0 Special Drug Request in new Version 2.1 

4. Request 
Category 

1. Select request that still pending for approval. 
2. No field to display request category.  

 
 

1. Select request that still pending for approval. 
2. New field added to display ‘Request category’. Field will be displayed 

based on value select by facility 

 
3. Selection of value as below: 

• Funded by Facility 
• 'Sample/Compassionate Program (For Fully Funded Only) 
• Pesara Persekutuan 
• Pesara Lain 
• Others – Free text. 

5. Remarks 1. User has to scroll to view more information in remarks fields. 

 

1. Remarks fields width has been increased. 

 

2. Apply to remarks in the following section : 
a) Specialist 
b) Recommendation by Head of Department 
c) Pharmacist 
d) Recommendation By Head of Pharmacy Department 
e) Recommendation By Hospital Director 
f) Secretariat 
g) Ketua Pengarah Kesihatan Malaysia (KPK) / Pengarah Kanan 

Perkhidmatan Farmasi (PKPF) 
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Function 
Flow 

Special Drug Request in current Version 2.0 Special Drug Request in new Version 2.1 

6. JKKU 
Approval 

2. No field to capture JKKU Approval information. 

 

3. New radio button added under 'Completed Form' field inside Secretariat 
section.  This information is not mandatory. 
a) JKKU Approval: •Yes •No  
b) Date:  

 
4. This will reflect into KPK Form when selected, 

 

7. KPK Form. 
Patient list 
 

1. Select request with ‘Request by’= Patient. 
2. List of all patient will be displayed in the form regardless no of patient. 

 
 

1. Select request with ‘Request by’= Patient. 
2. If number of patients equal to 5 or less, all patients name will be 

displayed. 
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Function 
Flow 

Special Drug Request in current Version 2.0 Special Drug Request in new Version 2.1 

3. Remarks from patient details also will be displayed in this form. 
4. If number of patients more than 5, it will display total number of 

patients only. 

 

8. KPK Form - 
‘Stok 
Hospital' 
and 
Request 
category 

 

1. Create new request and select ‘Request by’= Batch. 

 
2. Save the request and print KPK form. Section 4 will be displayed as 

‘Nama Pesakit’ with blank value. 

 
Section 3 will display ‘Jenis Permohonan’ = Baru or Ulangan. 

1. Create new request and select ‘Request by’= Batch. 

 
2. Save the request and print KPK form. Title for section 4 changed to ‘Stok 

Hospital’ 

 
3. Section 3 will be splitted into 2: 

a) ‘Jenis Permohonan’ = Baru or Ulangan  
b) ‘Kategori Permohonan’. In will refer to ‘Request Category’ value. 
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Function 
Flow 

Special Drug Request in current Version 2.0 Special Drug Request in new Version 2.1 

9. KPK Form – 
Section G 

5. Section G display as (untuk permohonan ubat tidak …) 

 

1. Change on section G heading from '(Untuk Permohonan….)' to '(Ruangan 
ini untuk kegunaan sekretariat sahaja)' 

 

10. Validatio
n on date 
entered 
for each 
level 

 

1. Select date for Secretariat and ‘Pengarah Amalan & Perkembangan 
Farmasi’ date. 

 
2. No alert display if user enter date smaller than secretariat date 

1. Select date for Secretariat and ‘Pengarah Amalan & Perkembangan 
Farmasi’ date. 

  
2. Alert will be displayed if date entered is less than secretariat date 
3. Date should be same or more than previous level date by the following 

order: 
a) Secretariat (Action Date) 
b) Pengarah Amalan & Perkembangan Farmasi 
c) Ketua Pengarah Kesihatan Malaysia (KPK) / Pengarah Kanan 

Perkhidmatan Farmasi (PKPF) 
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11. Permit 1. Once request is approved, ‘Print Permit’ button will be displayed. 

 
2. On click of ‘Print Permit’ button, permit will be displayed as below. 

 

1. Once request is approved, ‘Print Permit’ button will be displayed. 

 
 
2. On click of ‘Print Permit’ button, screen will be displayed as below. 

 
a) Serial No – Default to Serial No. User not allow to change this value 

in this screen. 
b) Requester Name – Default the value to ‘Requester Name and 

Designation’. User is allowed to change this value. Maximum 100 
characters is allowed. 

c) Drug name - Default the value to ‘Drug Name’. User is allowed to 
change this value. Maximum 100 characters is allowed. 

d) Approved Quantity - Default the value to ‘Approved Quantity & 
Quantity UOM’. User is allowed to change this value. Maximum 100 
characters is allowed. 

e) Manufacturer - Default the value to ‘Manufactured by’. User is 
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allowed to change this value. Maximum 100 characters is allowed. 
f) Supplier – Default the value to ‘Imported by’. User is allowed to 

change this value. Maximum 100 characters is allowed. 
g) Date – Default to blank. Maximum 100 characters is allowed. 

3. Changes on above value will only apply to this screen and permit. User is 
allowed to change the value after save. (No changes on original value 
from the request screen)  

4. Permit value will refer to this screen. All fields are not mandatory. User 
is allowed to print the permit at any time (with blank value) 

5. User has option to print the following print.  
a) Permit Standard 
b) Permit Lot Release 
c) Permit Psychotropic Drugs 

6. Sample of permit as below: 
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a) Permit Standard 
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b) Permit Lot Release 
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c) Permit Psychotropic Drugs 
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12. Statistic 
Report 

Go to Report/Enquiry → KPK → Statistic report 
1. Enter search criteria and click on search button 

 
2. Drug name refer to active ingredient name 
3. No filter by PPF Registration Status 
4. No filter by Approval status 

Go to Report/Enquiry → KPK → Statistic report 
1. Enter search criteria and click on search button 

 
2. Drug name will refer to drug name as in drug master 
3. Allow to filter by PPF Registration Status (A, B or C) 

 
4. Allow to filter by Approval status  

 
 

 

 

 

 



 PhIS & CPS Project - Quick Guide – Special Drug Request - IWP 

17 
 

13. Complete 
Registrati
on Report 

Go to Report/Enquiry → KPK → Complete Registration report 
1. Enter search criteria 

 
2. User not able to filter all status. 
3. No filter by PPF Registration Status 

Go to Report/Enquiry → KPK → Complete Registration report 
1. Enter search criteria 

 

2. Status will be defaulted to all. User able to filter by other status 

 

5. Allow to filter by PPF Registration Status (A, B or C) 

 

 


