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1. Summary of Ticket Number and Requests to copy Ori. Prescription Serial No when Renew  

No. Ticket # Description Requests Solution 

1. I-
PhIS04807
1318S 

Record Prescription (Renew Rx with different duration) -Request 
Original Prescription No auto appear 
User request Original Prescription No is auto filled at Renew Rx 

with different duration in medication profile screen. She inform 

already fill in both field earlier and have to fill in once again in this 

screen. User request to auto pull data for Original Prescription No 

from early user key in instead of need to double key in.  

To auto generate 
original prescription 
serial number when 
user renew order. 

To auto generate/display again the 
original prescription serial number 
when user renew order. Applicable 
for outpatient order only. 

2. I-
PhIS05428
1219S 

Medication Profile - Request original prescription number auto 
appear 
User request original prescription number auto appear without 
user need to insert again in renew rx with different duration. User 
claimed first screen in medication order (normal order), user has 
insert the original prescription number and prescriber name but 
when user click medication profile, tick drug in current 
medication then click renew with different RX, only prescriber 
name auto appear. 

To auto generate 
original prescription 
serial number when 
user renew order. 

3. I-
PhIS04933
5219S 

Medication Order - Request system automatically shown 
original prescription serial number 
Request system automatically shown original prescription serial 
number. 
For Original Prescription Serial Number, It is troublesome to key 
in many times. Unlike Original Prescriber Name: Unknown 
Prescriber, the prescriber name is automatically shown as in 
Screen 4. Kindly refer attachment for reference. 

To display back 
original prescription 
serial number when 
user renew order. 

4. I-
PhIS04861
4019S 

Medication Profile - Renew Rx - Request Original Prescription 
No not set as Mandatory 
User request when she renew rx or renew rx with different 
duration, column for Original Prescription No should be not set as 

To auto generate 
original prescription 
serial number when 
user renew order. 
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No. Ticket # Description Requests Solution 

mandatory since before this already enter same original 
prescription number. 

5. I-
PhIS04636
5318S 

Medication Profile (Renew Rx with different duration) - Request 
to remove Original Prescription No 
User request to remove Original Prescription No at Renew Rx 
with different duration in Medication profile screen. User inform 
facility use Original Prescription Serial No instead of Original 
Prescription No and they already key in while transcribing earlier. 

Rename Original 
Prescription Number 
to Original 
Prescription Serial 
Number 

Rename Original Prescription 
Number to Original Prescription 
Serial Number at Renew order 
screen. 

 

Function 
Flow 

Current Version 2.2 New Version 2.2.2 

1. To auto 
generate 
original 
prescript
ion serial 
number 
when 
user 
renew 
order 

1. User open existing patient which has order from previous visit at 
Record Prescription(1). 

 
2. Create new visit(2).  

 
 

1. User open existing patient which has order from previous visit at Record 
Prescription(1). 

 
2. Create new visit(2).  

 
 
 

1 

2 

1 

2 
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Function 
Flow 

Current Version 2.2 New Version 2.2.2 

3. Once Medication Order screen appear, click on Medication Profile 
link(3).  

 
4. Choose few drugs(4) from previous order which contains same 

original prescription serial number. 

 
 
5. Then click on Re-Order / Re-Order with different duration button. 

 
6. Pop up window appear and found that the Original Prescription Serial 

Number column is empty(5). 

3. Once Medication Order screen appear, click on Medication Profile 
link(3).  

 
4. Choose few drugs(4) from previous order which contains same original 

prescription serial number. 
 

 
 
5. Then click on Re-Order / Re-Order with different duration button. 

 
6. Pop up window appear and found that the Original Prescription Serial 

Number column is(5) is fill with previous original prescription serial 
number. 

3 

4 

3 

4 
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Function 
Flow 

Current Version 2.2 New Version 2.2.2 

 
 

 
 

 
 

 
 
Notes:  

 This function only applicable for Outpatient Order only and for 
order created from Record Prescription. 

 If user choose multiple drugs which consists of different original 
prescription serial number, this field will be blank because system 
do not know which number should it copy to re-order screen. 

 In same patient visit, user able to re-order back the drugs with same 
original prescription serial number as ordered before confirm the 
order. Follow back same step as mention in this quick guide. 

5 
5 
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Function 
Flow 

Current Version 2.2 New Version 2.2.2 

2. Rename 
Original 
Prescript
ion No --
> 
Original 
Prescript
ion 
Serial No  

 

1. Original Prescription No label at Re-Order Rx, Re-Order Rx with 
different duration and Change Rx. 

 
 

 

 
 

1. Rename Original Prescription No to ‘Original Prescription Serial No.’ at 
Re-Order Rx, Re-Order Rx with different duration and Change Rx. 

 

 

 

 

 

 

 


