
 PhIS & CPS Project - Quick Guide For Report Enquiry Outpatient Inpatient 

1 | P a g e  
 

1. Summary of Ticket Number and Requests for New PF Report 

No. Ticket # Description Requests Solution 

1. I-PhIS020327417S Report/Enquiry - Request to create report for PF6.1 

User request to create report for PF6.1 for inpatient pharmacy. 
"AKTIVITI PENGURUSAN PRESKRIPSI & AKTIVITI PEMBEKALAN UBAT 
FARMASI PESAKIT DALAM." 

To create new report PF 
6.1 in PhIS. 

New report PF 6.1 added in 
Report Enquiry 

1. Create new report PF 6.1 in 
BI Tools and Report Enquiry. 

2. Follow latest format of 
Borang PF (Pindaan 1-2019) 
format for both. 

3. Report query for record with 
location type=NU and DC 
only. 

2. I-PhIS021082717S Report - PF 6.1 - New report 

User request report to calculate ward stock thru online/offline issue 

transaction. Kindly refer manual pf 2017 as attached by user. (Page 147) 

Kindly refer also Note No.6 

New report PF 6.1 in BI 

Tools. 

3. I-PhIS043035118S Report/Enquiry - Request to include PF6.1 report in PHIS 

User request to include PF report 6.1 as attachment in PHIS report. 

Currently all PF6.1 report user has to do manually.  

Only PF6.3 (aktiviti intervensi farmasi Pesakit dalam) is PHIS. 

New report PF 6.1 in PhIS 

Report Enquiry. 

4. I-PhIS050918619S (Pindaan PF) PF6.1 

"1. Manual 

i. Para 3.0(d): Terma ‘Bilangan Bedside Dispensing yang Dijalankan 

(Waktu Pejabat)’ telah dipinda. 

ii. Definisi/maksud terma ‘Peratus Bedside Dispensing yang Dijalankan 

(Waktu Pejabat)’ digugurkan.  

2. PF 6.1 

i. Kedudukan kolum ‘Bilangan Bedside Dispensing yang Dijalankan’ dan 

nota kaki nombor (6) telah dipinda.  

ii. Kolum ‘Peratus Bedside Dispensing yang Dijalankan’ digugurkan" 

Enhancement on format 

of PF 6.1. 

5. I-PhIS042103118S Request to have PF 5.3(d) in BI Tools 

Request PF 5.3(d) to be available in BI Tools.  

Create new report, PF 

5.3(d) in PhIS and BI Tools. 

New report PF 5.3(d) added in 
Report Enquiry 

6. I-PhIS016036816S OP Pharmacy - UMP packaging 

Add new link to capture for UMP info if dispense method = UMP in 

To add new link to capture 

for UMP info if 'Dispense 

New report PF 5.3(a) added in 
Report Enquiry 
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No. Ticket # Description Requests Solution 

preparation and dispensing screen. Method = UMP', in 

preparation and 

dispensing screen and 

create new report PF 

5.3(a). 

7. I-PhIS025217118S Request to have all the PF report in BI tools to be available in phis 

facility 

BPF request to have all the PF report in BI Tools to be available in PhIS 

facility 

Please put this request as a fast tract request and to be discussed in the 

coming mesyuarat JKCR Bil1/2018 on 7 March 2018 

To add report PF in BI 

Tools available in PhIS 

Report Enquiry. 

New report PF added in Report 
Enquiry: 

 PF 5.1(a) 

 PF 5.3(b) 

 PF 5.3(c) 

 PF 5.1(b) 

 PF 5.7(a) 

 PF 5.7(c) 

 PF 5.4 

8. I-PhIS016038016S 

 

DATA MINING-PF 5.7(b): Aktiviti Pendispensan Methadone 

JUMLAH PESAKIT BULAN SEMASA - Berdaftar' refer to new data entry as 

'pesakit berdaftar' from 'Maklumat peribadi pesakit' 

Add report PF 5.7(b) in BI 

Tools 

New report PF 5.7(b) added in 
Report Enquiry 

9. I-PhIS045683118S PF5.7b - Request to include report in phis 

Merujuk kepada PF 5.7b, data yang diperlukan untuk Program 

Pendispensan Methadone adalah seperti berikut: 

1. Bilangan DOT (Direct Observed Therapy) dan DBB (Dos Bawa Balik). 

2. Bilangan dos yang didispen oleh PPF (Penolong Pegawai Farmasi) 

3. Bilangan kes SPUB yang diterima dan dos yang didispen untuk kes-

kes tersebut. 

4. Bilangan kes M1M (Methadone 1 Malaysia) yang diterima dan dos 

yang didispen untuk kes-kes tersebut. 

5. Bilangan kes SPUB yang merujuk kepada fasiliti lain. 

6. Bilang kes M1M yang merujuk kepada fasiliti lain. 

Tetapi, data yang diperlukan (seperti disebut diatas) tidak dapat 

digenerik dalam Report/Enquiry. Sila rujuk lampiran. 

Add report PF 5.7(b) in 

Report Enquiry PhIS 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

1. PF 6.1 Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for PF 6.1 (1). 

  
2. This report will shows data related to Dispensing Method = UOU or UDS (2). 

This value will be used for report PF 6.1 to identify prescription category of 
UDS/UoU by location type. Data for this report are: 

a. Inpatient Prescription with where order location’s Location Type = 
Nursing Unit and Day Care  

b. Inpatient prescription that screened and verified (status not in 
Draft, Ordered or Cancelled) 

c. Discharge prescription that has been screened and verified (status 
not in Draft, Ordered or Cancelled)  

d. Inpatient prescription for POMs drugs that received and verified by 
pharmacist 

e. Prescription verified on working days during office hour (7:30am – 
5:30pm) will be consider as ‘Office Hour' prescription.  

f. Prescription verified on working days (5:30pm – 7:30am) include 
public holiday and weekend will be consider as 'After Office Hour' 
prescription.  

3. This setting set in Location Setup (Dispensing Method). This report valid for 

1 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

location type=Nursing Unit and Daycare only 

 
4. Search record and click on link of PF 6.1, report screen  will appear as below. 

 
 
5. Click on Print(3) button and report PF 6.1 will appear as below. 

2 

3 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 

2. PF 5.1(a) Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for PF 5.1(a) (1). 

 

1 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

2. This report will shows data related to outpatient prescription dispensed, 
exclude methadone.  

a. Normal Dispensing done at Dispense location = Outpatient. 

b. Prescription already dispensed 
c. Exclude Methadone Dispensing record 
d. Prescription dispensed on public holiday and weekend will be 

consider as 'After Office Hour' prescription. 
3. Click on this link and report PF5.1(a) screen will appear as below. 

 
 
4. Click on Print(2) button and report PF5.1(a) will appear as below. 

 

2 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

3. PF 5.1(b) Not available in this version. 1. Go to Data Entry/Outpatient Pharmacy (Yearly) (1) and open the screen. 
Search for the record, if any. If no record available, user need to enter new 
data in order to view this report. 

 
 

2. To enter new data, clicks on ‘+’ icon below: 

 
 
3. New screen will appear as below and user needs to enter all mandatory 

field, then save the record.  

 
 Open Counter – no physical barrier between pharmacist and patients 

 Special counters - include counters for the disabled people, senior 
citizens, children and pregnant women, express counter, etc 

1 



 PhIS & CPS Project - Quick Guide For Report Enquiry Outpatient Inpatient 

8 | P a g e  
 

Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 Additional counters - exclude existing physical counter 
4. For facility that already have existing data, click on Search button and record 

will appear as below. 

 
 

5. This report will show a record based on data entry by user. It contains 
information on the management activity of dispensing counter of the 
outpatient in hospitals and health clinics. 

6. Click on Print(2) button and report PF 5.1(b) will appear as below. 

 

2 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

4. PF 5.3(a) Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for PF 5.3(a) (1). 

 
 
2. This report will shows data related to UMP data. UMP information will be 

inserted through Dispensing screen if user choose Dispense Method=UMP 
(2). 

1 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 
3. Click on UMP Info button, and new screen will appear as below. Enter 

information related to UMP and save the data since this data will be used for 
report PF 5.3(a). 

 
 UMP Delivery Date – by default will took current date, however user stil 

able to change the date 

 UMP Preparation Time – by default will took current time, however user 
still able to change on the time 

 UMP Postage Weight – drop down list, either <500mg or >500mg 

 UMP Destination – list the destination available for the report 
4. Once save, click on PF5.3(a) link in report and report screen will appear as 

below.  

2 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 Prescription package prepared on working days during office hour 

(7:30am – 5:30pm) will be consider as ‘Office Hour' prescription. 

 Prescription package prepared on working days (5:30pm – 7:30pm) 
include public holiday and weekend will be consider as 'After Office 
Hour' prescription. 

 Return by Poslaju/Patient – capture data from Medication Return screen 
by choosing data from UMP Defect Type as below: 

 
5. Click on Print(3) button and report PF5.3(a) will appear as below. 

3 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 

5. PF 5.3(b) Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for PF 5.3(b) (1). 

 
2. This report will shows data related to VAS value on appointment cards and 

others. Input for this report coming from Dispensing screen when user 
choose VAS value as below: 

1 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 
3. Click on the report link and report PF5.3(b) screen will appear as below.  

 
 
4. Click on Print(2) button and report PF5.3(b) will appear as below. 

2 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 

6. PF 5.3(c) Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for PF 5.3(c) (1). 

 
 
2. This report will shows data related to Dispense At= Drive Through Counter 

(2). Input for this report coming from Dispensing screen when user choose 
Dispense At as Drive Through Counter with Dispense Method value as 
below:  

1 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
3. Click on this report link and report PF5.3(c) screen will appear as below.  

 
 
4. Click on Print(3) button and report PF5.3(a) will appear as below. 

3 

2 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 

7. PF 5.4 Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for PF 5.4 (1). 

 
 
2. This report will shows data related to Intervention data for Outpatient. 

1 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

Intervention done at all dispensing screens (Screening and Verification, 
Preparation and Dispensing).  

 
 Dispensing done at Dispensing Location = Outpatient 

 Exclude methadone record and inactive record 

 Total prescription received - Total prescription received (Fully and 
partially supplied prescription) for the selected month and year. 

 Total prescription intervene - Total of prescription intervened for the 
selected month and year. Multiple intervention on same date for same 
prescription will be count as 1. 

 
3. Click on this report link and report PF5.4 screen will appear as below.  

 
 
4. Click on Print(2) button and report PF5.4 will appear as below. 

2 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 

8. PF 5.7(a) Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for PF 5.7(a) (1). 

 
 
2. This report will shows data related to Methadone drug on drug costing and 

total dispensed. This report will count dispense quantity of methadone drug 
with status of: 

 Dispense status in ‘Dispensed’, ‘Partial Dispense’, Discontinue’ and 
‘Stop’  

 Order status not in ‘Cancelled’ 

 Total purchase - for PO with status eP Approved only and item status 
not in ‘Cancelled’ 

 Total methadone dispense - total quantity of methadone dispensed 
in ‘ml’ 

3. Click on this link and report PF5.7(a) screen will appear as below.  

1 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
4. Click on Print(2) button and report PF5.7(a) will appear as below. 

 
9. PF 5.7(b) Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 

new link for PF 5.7(b) (1). 

 
 
2. This report will shows data related to Methadone drug dispensing from 

Methadone Dispensing screen. 
 

2 

1 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 This report will display the dispensing activity and SPUB record (In/Out) 

for Methadone order 

 Active methadone patient will exclude deceased patient. System will 
count for registered methadone patient who has methadone patient 
details only 

 Dispensed status in ‘Dispensed’, ‘Partial Dispense’, ‘Discontinue’ and 
‘Stop’ 

 Exclude order status in ‘Cancelled’ 
3. Click on this report link and report PF5.7(b) screen will appear as below.  

 
 

2 



 PhIS & CPS Project - Quick Guide For Report Enquiry Outpatient Inpatient 

21 | P a g e  
 

Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

4. Click on Print(2) button and report PF5.7(b) will appear as below. 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

10. PF 5.7(c) Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for PF 5.7(c) (1). 

 
 
2. This report will shows data related to medication counselling transaction(2) 

and dose checking value(3) from Methadone Dispensing. 

 
 

1 

2 
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Function 
Flow 

Version 2.2 Report in Report in Version 2.2.2 

 
 
3. Click on this report link and report PF5.7(c) screen will appear as below.  

 
4. Click on Print(4) button and report PF5.7(c) will appear as below. 

 
 

4 

3 
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2. Summary of Ticket Number and Requests for New Report 

No. Ticket # Description Requests Solution 

1. I-PhIS013450216S Methadone Dispensing -To add in link for Methadone Report for 3 

new reports 

Methadone Dispensing menu:  

1) Methadone Dispensing - existing 

2) Methadone Report - new 

- Methadone use daily 

- Methadone dosing per patient 

- Methadone urine test per patient 

 

Remarks: To add in new menu under Methadone Dispensing 

module. 1. Methadone Dosing - report on missed dose.  

2. Methadone use daily - report for methadone dose. Report search 

by patient name, MRN, and date and time (from to).  

3. Methadone Urine Test - need format. 

New report – 

Methadone Dispensing 

to be added into PhIS. 

 

1. New report – Methadone 

Dispensing 

a. Methadone Dosing per 
patient - report on missed 
dose.  

b. Methadone use daily - report 
for methadone dose. Report 
search by patient name, MRN, 
and date and time (from to).  

2. To add new column in 

ph_dispensing table to store a 

value for the DD Authoriser name. 

2. I-PhIS016383216S  Report Enquiry - Prescription by Prescriber 

User request to add new report Prescription by Prescriber as details 
below: 

Rx by Dr:- 

a. Dr Name 
b. Prescriber Discipline 
c. Rx No  
d. No of item 
e. Diagnosis - all 
f. Order location 
g. Order Date / Time 

New report Prescription 
by Prescriber to be 
added in report. 

Add new report Prescription by 
Prescriber as details below: 

Rx by Dr:- 

a. Dr Name 
b. Prescriber Discipline 
c. Rx No  
d. No of item 
e. Diagnosis - all 
f. Order location 
g. Order Date / Time 

3. I-PhIS018950217S  Report/Enquiry - Request for report total prescription for each 
doctor 

User request for report total prescription for each doctor. User 
inform she want to know how many prescription that doctor make. 

New report Prescription 
by Prescriber to be 
added in report. 
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No. Ticket # Description Requests Solution 

This is due to simplify their work and report for each doctor at her 
facility. 

4. I-PhIS044495118S  Report/Enquiry - Request to add new module 

She inform doctor want to request to add new module which is can 
trace statistic data how many patient doctor order drug per 
doctor/day. The module name may use doctor medication order 
registry. She also request the statistic data can be print. 

 

New report Prescription 
by Prescriber to be 
added in report. 

5. I-PhIS029565418S Request to have report for Prescription by Doctor. 

 

User request to have a report to view record prescription by Doctor 
Name. The record will list total of prescription specifically by Doctor. 

New report Prescription 
by Prescriber to be 
added in report. 

6. I-PhIS010458315S Report / Enquiry - Request for Authorisation report 

User request for Authorization report in PhIS system, easy for 
pharmacy to check. 

New report for 
Authorisation list. 

New report for Authorisation 

1. Report layout can follow 'Drug 

Usage by Patient' 

2. Search by Authorisation status. 

 

7. I-PhIS014815916S Authorisation -Request for pharmacist to view authorisation list. 

SIT report on behalf user, User request to allow pharmacist to see 
authorisation by doctor. 

 

Pharmacist Reason: For the next supply , pharmacy must know 
whether specialist(HOD) authorise or not ." 

New report for 
Authorisation list. 

 

Function 
Flow 

Current Version 2.0 New Version 2.2 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

1. New 
report 
Methado
ne 
Dispensi
ng 

Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for Methadone Dispensing (1). 

 
2. This report will show data related to Methadone dispensing activity. 

 
3. Click on this report link and report Methadone Dispensing screen will appear 

as below.  

1 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
4. Click on Print(2) button and report Methadone Dispensing will appear as 

below. 

 
 

2 



 PhIS & CPS Project - Quick Guide For Report Enquiry Outpatient Inpatient 

28 | P a g e  
 

Function 
Flow 

Current Version 2.0 New Version 2.2 

2. New 
report 
for 
Prescript
ion by 
Prescrib
er 

Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for Prescription by Prescriber (1). 

 
2. This report will shows data related to prescription order by prescriber. 
3. Click on this link and report Prescription by Prescriber screen will appear as 

below.  

 
4. Click on Print(2) button and report Prescription by Prescriber will appear as 

below. 

1 

2 
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Function 
Flow 

Current Version 2.0 New Version 2.2 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

3. New 
report 
for 
Authoris
ation 

Not available in this version. 1. Go to Report Enquiry/Pharmacy/Inpatient Outpatient as below and found 
new link for Authorisation report (1). 

  
2. This report will shows data related to drug that need authorisation from 

Authorisation list. 

 
 
3. Click on this report link and report Authorisation Report screen will appear 

as below.  

1 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
 
4. Click on Print(2) button and report Authorisation Report will appear as 

below. 

2 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
 

 

 


