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Summary of Ticket Number and Request for ADR Reporting Screen 

No. Ticket # Description Requests Solution 

1.  I-PhIS035 781118S User request date end of reaction not mandatory because 
sometime patient still got reaction during ADR reporting. 
User also request got remark column for patient still 
ongoing the reaction. 

Request date end of reaction not mandatory 

 

ADR Reporting Screen 

1) To remove mandatory for  Date End 

of Reaction   

2) To rename ' Hospitalization/Prolong 

Hospitalization' to  

'Hospitalization/Prolonged 

Hospitalization' 

3) To rename 'ADR Reporting' to 

'ADR/AEFI  Reporting' 

4) To remove this confirmation alert 

(CONF0003: Please use WHO 

Classification for ADR description. 

Proceed to Verify? )  

5) To have link to medication profile in 

ADR reporting section 

 

ADR Report Printing 

1. To display 'Action taken with suspected 
drug' in ADR Report printing 

2. To rename 'www.bpfk.gov.my' to 
'www.npra.gov.my' 

3. to display full name 
'Hospitalization/Prolonged 
Hospitalization'" 

 

 

2.  I-PhIS045 488918S User request to remove mandatory for  Date End of 
Reaction  and add field  Date End of Reaction REMARK . 
As per drug details for  Therapy End Date Remark  

Request date end of reaction not mandatory 

 

3.  I-PhIS047 907718S User request Date End Of Reaction field not compulsory 
to key in.  

Request date end of reaction not mandatory 

4.  I-PhIS049 313619S To rename ' Hospitalization/Prolong Hospitalization' to  
'Hospitalization/Prolonged Hospitalization' 

To rename ' Hospitalization/Prolong 
Hospitalization' to  'Hospitalization/Prolonged 
Hospitalization' 

5.  I-PhIS049 314419S To rename 'ADR Reporting' to 'ADR/AEFI  Reporting' To rename 'ADR Reporting' to 'ADR/AEFI  
Reporting' 

6.  I-PhIS049 355219S Remove mandatory for 'Date end of Reaction' field Request date end of reaction not mandatory 

7.  I-PhIS049 355319S To remove this confirmation alert (CONF0003: Please use 
WHO Classification for ADR description. Proceed to 
Verify? )  

To remove this confirmation alert 
(CONF0003: Please use WHO Classification for 
ADR description. Proceed to Verify? ) 

8.  I-PhIS049 355419S 1. To display 'Action taken with suspected drug' in ADR 
Report printing 
2. To rename 'www.bpfk.gov.my' to 'www.npra.gov.my' 
3. to display full name 'Hospitalization/Prolonged 
Hospitalization' 

1. To display 'Action taken with suspected 
drug' in ADR Report printing 
2. To rename 'www.bpfk.gov.my' to 
'www.npra.gov.my' 
3. to display full name 
'Hospitalization/Prolonged Hospitalization' 

9.  I-PhIS021 674717S User request to view all medication in drug details 
column. Currently at drug details column only appear 
active medication. User request to view all medication 
include previous medication. 

ADR Reporting Screen 
To have link to medication profile in ADR 
report section 
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Function 
Flow 

ADR Reporting Screen in current Version 2.2 ADR Reporting Screen in new Version 2.3 

1. ADR/ 
AEFI 
Reporting 
Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Adverse Drug Reaction → ADR Reporting 

 

1) Menu and header name will be displayed as “ADR Reporting” 

• At the main Menu: 

 

• At the screen header: 

 
 

ADR/ AEFI → ADR/ AEFI Reporting 

 

1) Menu and header has been renamed form 'ADR Reporting' to 'ADR/AEFI 
Reporting' 

• At the main menu: 

 

• At the screen header: 
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Function 
Flow 

ADR Reporting Screen in current Version 2.2 ADR Reporting Screen in new Version 2.3 

2)  ‘Reaction end date’ field is mandatory to be selected 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

2) Mandatory rules for ‘Reaction End Date’ field has been removed 

 
Steps:  

- Create ADR record with empty ‘Reaction end date’ field 
- Click on Save button 
- Record saved successfully 
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Function 
Flow 

ADR Reporting Screen in current Version 2.2 ADR Reporting Screen in new Version 2.3 

3) In version 2.2, display as 'Hospitalization/Prolong Hospitalization'  

 

 
4) There is alert message on using WHO classification when click on verify 

check box. The alert message as below: 

 

Step: 

- Tick on ‘Record Verified’ check box, message alert prompted as 
below: 

 

3) In new version has been renamed from 'Hospitalization/Prolong 
Hospitalization' to 'Hospitalization/Prolonged Hospitalization' 

 
4) Alert message on using WHO classification has been removed. 

Steps: 

- Tick on ‘Record Verified’ check box, no more message alert prompted 
- User may proceed to click on Save button to save the records, message 

alert shall prompt “Are you sure you want to save?” 

 
 

- Click ‘yes’, another message alert prompted to informed record has been 
saved successfully 
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Function 
Flow 

ADR Reporting Screen in current Version 2.2 ADR Reporting Screen in new Version 2.3 

5) Currently there is no place to view patient’s medication profile in ADR 

reporting section 

 
 

 

5) Link to view patient’s medication profile has been added in ADR reporting 

screen 

 
 

- Click on the hyperlink will display patients, medication profile screen 
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Function 
Flow 

ADR Report Printing in current Version 2.2 ADR/ AEFI Report Printing in new Version 2.3 

2. 
ADR/AEFI 
Report 
Printing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Adverse Drug Reaction → ADR Reporting → Report Printing 

 

Current ADR Report Printing 

 

 

ADR/ AEFI → ADR/ AEFI Reporting → Report Printing 

 

New ADR/ AEFI Report Printing 

1. Displayed 'Action taken with suspected drug' in the ADR/ AEFI Report printing 

2. Renamed 'www.bpfk.gov.my' to 'www.npra.gov.my' 

3. Displayed full name of 'Hospitalization/Prolonged Hospitalization' 

 
 


