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1. Summary of Ticket Number and Requests on Extemp Registry 

No. Ticket # Description Requests Solution 

1.  I-

PhIS04554

2118S 

Extemporaneous Registry: Some worksheet missing in report 

User reported some worksheet missing in report 

Extemporaneous Registry 

Worksheet ID: 18-09-0002, 18-09-0003, 18-09-0009, 18-09-0010, 

18-09-0021 

Preparation Date From/To: 1/9/2018 - 30/9/2018 

To include all status 

record in 

Extemporaneous 

Registry 

1. Should include STOP, 

DISCONTINUE, and CANCELLED 

in Extemporaneous Registry. 

2. Add in Dispense Status column 

in report. 

1.  I-

PhIS05056

9319S 

Extemporaneous Registry - Worksheet id not exist 

User reported worksheet id not exist in Extemporaneous Registry 

Worksheet ID :  

19020057 

19020063 

19020064 

Preparation Date From : 1.2.2019  

Preparation Date  To : 28.2.2019 

Dispense Location : Farmasi Klinik Pakar 008 

To include all status 

record in 

Extemporaneous 

Registry 
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No. Ticket # Description Requests Solution 

2.  I-

PhIS05405

3219S 

Extemporaneous Registry - Missing data 

Terdapat kertas kerja yang telah dibuat PhIS (100%) namun 

laporan statistik tidak dapat dijumpai (terutamanya PHIS ID yang 

highlight kuning). 

Terdapat 'missing data' yang tidak dijumpai dalam report yang 

diambil melalui cara: Report Enquiry > Pharmacy > Manufacturing 

> Extemporaneous Registry 

To include all status 

record in 

Extemporaneous 

Registry 

 

Function 
Flow 

Current Version 2.2 New Version 2.3 

1. Extempo
raneous 
Resigtry 
report 
count for 
STOP, 
DISCONT
INUE, 
and 
CANCELL
ED 
record 

• Prescribe drug extemp either from Medication Order or Record 
Prescription and verify the prescription(1). 

 
 

• Open Extemporaneous Registry report and check on this record. 

 
 

• Prescribe drug extemp either from Medication Order or Record 
Prescription and verify the prescription(1). 

 
• Open Extemporaneous Registry report and check on this record. 
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Function 
Flow 

Current Version 2.2 New Version 2.3 

• Go to any Manage Prescription screen and stop/cancel(2) this 
extemp drug.  

 
• Check the status of this extemp drug at Dispensing sceen and 

user can see the drug status has been changed to Stop(3).  

 
• Search again this record in Extemporaneous Registry report and 

user will find that No record found(4) for the extemp drug which 
has been stopped above.  

 

• Go to any Manage Prescription screen and stop/cancel(2) this extemp 
drug.  

 
• Check the status of this extemp drug at Dispensing sceen and user can 

see the drug status has been changed to Stop(3). 

 
• Search again this record in Extemporaneous Registry report and user will 

find that the extemp drug which has been stopped(4) show in this 
report.  

 

2 

4 

3 

2 

3 
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Function 
Flow 

Current Version 2.2 New Version 2.3 

2. New 
column – 
Dispense 
Status in 
PDF 
report 

• Open Extemporaneous Registry report.  

 
 

• Click on Print(1) report button to open PDF.  
 

 
• Dispense Status(2) column is not available in this version. 

• Open Extemporaneous Registry report. 

 
 

• Click on Print(1) report button to open PDF.  

 
 

• Dispense Status(2) column has been added in this version. 

 

 

 

 

1 1 

2 

2 


