
 PhIS & CPS Project - Quick Guide – Medication Counselling 
 

1 
 

Summary of Ticket Number and Request for Medication Counselling Screen 

No. Ticket # Description Requests Solution 

1.  I-
PhIS049338019S 

 1) Surgical History input column - to expand 
size of column to accommodates 500character 
2) Diagnosis Input column- to expand size of 
column (standardize in the size of surgical 
history  

Cosmetic - Adjust column size Medication Counselling (Reporting)  
1) Surgical History & Diagnosis – to 

adjust column size bigger 
2) Rearrange button for 'Assessment 

History' to left-handed side 
3) Reporting section -  

1. Rearrange follow up check box 
below Understanding  
"Follow Up Required: [  ]" 
2. To hide 'Date of Follow Up' & 
'Schedule' if untick checkbox 'Follow 
Up Required' 
4. To rename 'Schedule' to 
'Schedule Time' 

Medication Counselling Report Printing 
1) Standardize font and bold for 

comorbidity, surgical history and 
diagnosis 

2) To readjust size order detail 
(smaller) due to add column remark 

3) To rearrange title for current 
medication (follow standard 
format) 

4) To remove the box (refer MTAC 
module) 

5) To display adherence status  
6) To rename 'counselling by' to 

'counselled by' 

2.  I-
PhIS049338319S 

To rearrange print report as per below: 
1. Standardize font and bold for comorbidity, 
surgical history and diagnosis 
2. to readjust size order detail (smaller) due to 
add column remark 
3. to rearrange title for current medication 
(follow standard format) 
4. to remove the box (refer MTAC module) 
5. to display adherence status   

Cosmetic - Report printing 

3.  I-
PhIS049338519S 

Request To rename 'counselling by' to 
'counselled by' 

Cosmetic - Report printing 
- To rename 'counselling by' to 'counselled by' 

4.  I-
PhIS055593719S 

 1) Rearrange button for 'Assessment History' 
to left-handed side 
Reported date: 6/18/2019 

Cosmetic - Rearrange button for 'Assessment 
History' to left-handed side 

5.  I-
PhIS055611119S 

Reporting section -  
1. Rearrange follow up check box below 
Understanding  
Follow Up Required: [ ]  
2. To hide 'Date of Follow Up' & 'Schedule' if 
untick checkbox 'Follow Up Required' 
3. To display 'Date of Follow Up' & 'Schedule' if 
tick 'Follow Up Required' 
4. To rename 'Schedule' to 'Schedule Time'  

Reporting section -  
1. Rearrange follow up check box below 
Understanding  
"Follow Up Required: [ ]" 
2. To hide 'Date of Follow Up' & 'Schedule' if 
untick checkbox 'Follow Up Required' 
4. To rename 'Schedule' to 'Schedule Time'  
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Function 
Flow 

Medication Counselling Screen in current Version 2.2 Medication Counselling Screen in new Version 2.3 

1. Medicati
on 
Counselli
ng 
Reporting 

 
 
 
 
 

Pharmacy → Clinical → Medication Counselling Reporting → Assessment 

 

Current medication counselling screen as below: 

1) Medical History section: 
In current version, Surgical History & Diagnosis column is as below: 
 

 

Pharmacy → Clinical → Medication Counselling Reporting → Assessment 

 

New version of medication counselling reporting screen has been changed as 
below: 

1) Medical History section: 
Surgical History & Diagnosis – Column has been adjusted in bigger 

 

2) In current version, ‘Assessment History’ button is on the right pane 
screen 

 
 

2) In new version, assessment History' button has been rearrange to be in the 
left pane screen 
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Function 
Flow 

Medication Counselling Screen in current Version 2.2 Medication Counselling Screen in new Version 2.3 

2. Medicati
on 
Counselli
ng 
Reporting 
screen 

 
 

Pharmacy → Clinical → Medication Counselling Reporting → Reporting 
Section 
 
In version 2.2, Reporting section displayed 'Follow Up Required' as below: 

 
 

Pharmacy → Clinical → Medication Counselling Reporting → Reporting Section 

 

In new version, changes have been done as below: 

1. "Follow Up Required: [  ]" has been rearranged to be below ‘Understanding’ 
field  

2. 'Date of Follow Up', 'Schedule' and “Follow Up Reason’ has been hidden if 
user untick checkbox 'Follow Up Required' 

 
- Tick on ‘Follow Up Required’ checkbox, system will display 'Date of 

Follow Up', 'Schedule'  and “Follow Up Reason’ fields 

 
3. 'Schedule' button has been renamed to 'Schedule Time' 
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Function 
Flow 

Medication Counselling Screen in current Version 2.2 Medication Counselling Screen in new Version 2.3 

3. Medicati
on 
Counselli
ng Report 
Printing 

Pharmacy → Clinical → Medication Counselling Reporting → Print Report 
In version 2.2, Medication Counselling report printing is as below: 

 

 

Pharmacy → Clinical → Medication Counselling Reporting → Print Report 
New version of Medication Counselling Report Printing has been changed as 
below: 
1) Comorbidity, surgical history and diagnosis font and bold type has been 

standardized  
2) ‘Remark’ column has been added in ‘Past Medication History’ 
3) Title for current medication has been rearrange accordingly 
4) Box for ‘Reports’ section has been removed 
5) Adherence status has been displayed 
6) 'Counselling by' has been renamed to 'counselled by' 
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Function 
Flow 

Medication Counselling Screen in current Version 2.2 Medication Counselling Screen in new Version 2.3 

 
 

 

 

 


