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1. Summary of Ticket Number and Requests during order 

No. Ticket # Description Requests Solution 

1. I-PhIS027 

721118S 

Screening & Verification - Wrong allocation qty 

System calculates wrongly the allocation qty of warfarin 

weekly dose. 

 

MRN: HPSF00031746 

  

Default duration for 

interval frequency 

Medication Order/Record 

Prescription/Discharge Medication – Web 

and Mobile 

1. To default the duration to match with 

frequency type. If frequency type in 

schedule/days, default to days, if 

frequency type is interval/weekly, default 

to weeks 

 

Function 
Flow 

Current Version 2.2 New Version 2.3 

1. To 
default 
the 
duration 
to match 
with 
frequenc
y type 

• Go to medication order screen. 

• Order drug with multiple frequency such as days(1), weekly(2) or 
months(3).  

• Go to medication order screen. 

• Order drug with multiple frequency such as days(1), weekly(2) or 
months(3).  
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Function 
Flow 

Current Version 2.2 New Version 2.3 
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Function 
Flow 

Current Version 2.2 New Version 2.3 
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Function 
Flow 

Current Version 2.2 New Version 2.3 

 
 

• User will find that the the duration UOM still shows in ‘Days’. 

 
 

• User will find that the duration unit will follow setting at the  Drug 
Master - Frequency of Admin. 

• This default deration UOM will appear on first drug order only. 

• User shall be able to see the duration changed according to the 
selection of the frequency.  

o Frequency days – duration default appear as ‘Days’ 
o Frequency week – duration default appear as ‘Weeks’ 
o Frequency month – duration default appear as ‘Months’ 

 

• Below are the priority level on the next duration unit of the order: 
o First priority rules: second drugs should follow first duration 

unit as a default duration 

3 
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Function 
Flow 

Current Version 2.2 New Version 2.3 

o Second rules: If Default Order Duration(4) set in Drug Master 
for the drug and visit type is configured, duration unit should 
refer to Drug Master setting.  

 
o Third rules: if drug order is choose in interval, default duration 

unit will be defaulted to ‘Frequency of Admin’ unit(5) 
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