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PhIS & CPS Project - Quick Guide — Outpatient/Inpatient Pharmacy

. Summary of Ticket Number and Requests on Pharmacist Remarks

niaga

Email drom user : | pegawai farmasi hospital hospital seri
manjung. No hp sambung hospital seri manjung Ext: 6683.

Attached dalam email ini ialah screenshot untuk pesakit siti
zamilah mrn 47102, preskripsi ni created 15/4. Tapi bila supplied
date 29/4, remaks yang dibuat oleh pharmacist tiada “red flag”
pada remarks untuk ubat tocilizumab pada susulan.

Please look into this issue.

Refer attachment from user

No. | Ticket # Description Requests Solution
1. I-PhIS020 Pharmacist Remarks in dispensing — Enhance on pharmacist To display Remarks To display Remarks indicator in
515717S remarks screen indicator if there is dispensing screen if there is
1. To display Remarks indicator if there is previous pharmacist previous pharmacist previous pharmacist remark
remarks. remarks.
2. Need to display dates to identify which remarks was entered at Notes: Changes no.2 done in v1.8
the latest supply. Refer print screen. and changes no.3 done in v2.0
3. Renew Rx old remarks/previous Dr’s remark should not be
tagged to the newly renewed drug upon medication order. It
should only be tagged to the prescription as remarks history.
Reason: Doctor that renew medication would know that there is a
remark unless he/she clicks on the drug modify/add new
remarks.
2. I-PhIS067 Remarks created not shown — no red arrow flag To display Remarks To display Remarks indicator in
843320S indicator if there is dispensing screen if there is

previous pharmacist
remarks.

previous pharmacist remark
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No. | Ticket # Description Requests Solution
3. I-PhIS023 Partial Supply Prescription — Unable to view remarks for expired | To enable Remarks Enable user to see remarks for
187318S drug link for drug which has | expired drug in Screening and
User reported unable to view remarks for expired drug been expired in Verification screen.
MRN : HUS00090049 screening screen.
Prescription No : CDERM0030000803335
In this prescription got 2 drug already expired, user need to view
the one of the Remarks but it dimmed.
Drug : Menthol 1% in Aqueous Cream
4, [-PhIS028 Screening & Verification — Request to enable view Remarks To enable Remarks Enable user to see remarks for
4791185 User inform she key-in Remarks for one of drug in Screening and | link for drug which has | expired drug in Screening and
Verification screen. She already proceed until Dispense. Patient been expired in Verification screen.
RX still active. By some reason, she want to view the information | Screening screen.
entered in Remarks but current system has no such function.
Therefore, she request to enable user view Remarks for Full
Supply patient. Both active and inactive medication.
Function Current Version 2.2 New Version 2.3
Flow
1. Display 1. Go to Outpatient/Inpatient Dispensing screen and add in remarks at 1. Go to Outpatient Dispensing screen and add in remarks at Pharmacist
remarks Pharmacist Remarks(1) link. Remarks(1) link.
indicator if
got
previous
pharmacis
t remarks
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Function
Flow

Current Version 2.2
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2. Dispense the prescription as partial dispense.
3. Search back this record at Screening and Verification screen for

Outpatient or at Preparation for Inpatient.
i {8 Patiori Labal _ Print Griginal Prescrption| | X0
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4. The Remarks link (2) shows in blue colour and no red indicator. User
not aware that this drug has previous pharmacist remarks.

New Version 2.3

e 0 0 000000000001
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2.
3.

Dispense the prescription as partial dispense.
Search back this record at Screening and Verification screen for
Outpatient or at Preparation screen for Inpatient.

SCREEMING AND VERIFICATION

i

Upload Proto

Encouees o
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The Remarks link (2) shows in blue colour with red indicator. User will
aware that this drug has previous pharmacist remarks.
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Function
Flow

Current Version 2.2

New Version 2.3

Display
pharmac
ist
remarks
for
Expired
drugs

1. Search expired drug at Screening and Verification screens.

2. The Remark link(1) for Expired drug is disable.

SCREENING AND VERIFICATION

@ Patent Labat  Print Origins! Prescrption

VRN HSMO0G4526

i
Bt L LT R p— Ago 06 Yours 20 Doys Gender Fomale
o Prone Ard Enal e Noleown Atogis
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0 PHARMACY ORDER
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x
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) PHARMACY ACKNOWLEDGEMENT m

1. Search expired drug at Screening and Verification screens.
2. The Remark link(1) for Expired drug is enable. User able to click and
open the Pharmacist Remarks screen to see if there are any remarks

exist before the drug expired.
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2. Summary of Ticket Number and Requests to change Labelling of Collection Mode and Dispense Method

No. | Ticket # Description Requests Solution
1. I-PhIS0315 | Screening & Verification / Preparation - Request to have option | Change labelling of Instead of having display at
49118S Current Collection Mode collection mode Screening and Preparation, we

User request to insert as Dispense Method option at screen
preparation to avoid Dispense user missed to change the
Dispense Method at Dispensing screen.

In list of Current Collection Mode must have:
1) Appointment Card

2) Email and Take

3) Fax and Take

4) Normal Collection

5) Others

6) SMS and Take

7) Telephone And Take

8) UMP

9) Late

decided to change the labelling as
below:

Change labelling of Current
Collection Mode and Dispense
Method [Current Collection Mode
change labelling to Planned
Collection Mode and Dispense
Method change to Current
Collection Mode.
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Function
Flow

Current Version 2.2

New Version 2.3

1. Change of
label for
Collection
Mode and
Dispense
At

1. Goto Dispensing screen.
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Dispensa At Phamacy Countar - Gusue o Called T Winess By Drug Comsetng Requree? Jra—— s
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Dispana Mthd Wormal Colleton - Patient Called ‘Dﬂtgmwﬂt s ] ) = O I [ I () 1
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1. Goto Dispensing screen.
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8 PHARMACY ORDER

Pant e Cheue Seres Maeersl

Ve Location, Kauntée

2. There were Current Collection Mode(1) and Dispense Method(2)
being display in this screen.

#i§ PHARMACY ORDER
| Arival Time 061072020 10:22 PM | Waiting Time 138 45 54 Collector Name |LXxX

Patient Arived  Qusue Series [Normal | v | Queue Nol1133

2. Label for Current Collection Mode has been changed to Planned
Collection Mode (1) and Dispense Method changed to Current Collection
Mode(2) in this screen.

e |

Patient Arrived  Queue SEHES‘ Normal ‘ w | Queue NU‘HEE{ | erva\'ﬂme[zzmgfzuzu 1:51 AM ] ‘Waiting 'ﬁme|0 0:-22 | Collector Name 7(

Dispenss Method

| Normal Collection

| Willessoy | ‘ () Drug Counselling Required?

Clinic TCA | No. of Days: 0 1 Current Collection Mode Mormal Collection —|
Next Collection Date =) Next Collection Mode [Normal Collection v Clinie TCA No. of Days. 0 q | Famned Collection Mode omnalcolicton
! — Next Collection Dale [} Next Collection Moge v
Next Dispense At | Pharmacy Counter v | B |%\
Next Dispense At | Phamacy Counter v VAS Series No I:
Dispense At | Pharmacy Countsr >
- Remarks Disnanse.At

| Phamacy Counter, x! ‘

Remarks
2

‘Current Collection Mode

Iwme“ By ] Drug Counselling Required?
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3. Summary of Ticket Number and Requests on Prescription Status and filter value

PhIS & CPS Project - Quick Guide — Outpatient/Inpatient Pharmacy

No. | Ticket # Description Requests Solution
1. I-PhIS049 (UAT 2.1) Prescription status - rename Status column Rename column 'status' to | Propose to use ‘Drug Status’
activity screens. dispensing activity screens | mention by user. This status
column are likely to represent
the drug status.
2. I-Ph1S049 (UAT 2.1) Change the dataset for Prescription Status Filter 'Prescription status' Filter 'Prescription status' (listing
2393195 Filter 'Prescription status' (listing screen) - to list out by (listing screen) - to listout | screen) - to list out by
prescription not by order/drug. Eg at Screening: dataset should | by prescription statusand | prescription status and not by
only listed as In Progress/Ordered/Dispensed/Partially not by order/drug status. order/drug status.
Dispense. Scenario: user search by Prescription Status=Expired
but in listing, prescription status show as Partial Dispense.
Only by clicking on the record user able to see the Expired drug.
It is confusing.
3. I-PhIS037 Dispensing - Request to add Order By field on searching filter Add in filter 'Recorded By' Add in filter 'Recorded By' filter
7471185 Ms Andrea request to add Order By field on searching filter, so | filter atall dispensing at all dispensing screen.
that user can view all patient that she order. screen. (Order By change label to
Recorded By based on request
R200031)
4, I-Ph1S044 Request display prescriber speciality & department Display prescriber Display prescriber
3994185 Puan Nik request got display prescriber speciality & department | SPecialty/department specialty/department next to
during pharmacy transaction in screening, preparation & prescriber name in Full Based
Dispensing screen. only.
Please refer File upload for further details.

niaga
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Function Current Version 2.2 New Version 2.3
Flow
1.Drugorder | 1. Go to all dispensing screens: Screening and Verification, Preparation, | 1. Go to all dispensing screens: Screening and Verification, Preparation,
status Dispensing, and Single Stage Dispensing (Outpatient and Inpatient). Dispensing, and Single Stage Dispensing (Outpatient and Inpatient).
label 2. Found that column to show drug order status are named as 'Status” | 2. |abel for Status changed to Order Status (1) in all of these screen.

(1) at all dispensing screens.

i 4 Patent Label  prive Criginal Prescrgen | X
E— o PR e e
— = — P g
ot [ Jom o [ Jio GBSA 0 0 (] ek o 3 el M

Mdicsbon Proie | VAS Hi iy Hesory | MTAC Hiskory

. Pharmatit otes | Demegraptic | orsormg Porsemter | ther Agpranimens |
VS Locaton OPTRALWOLOGY CLIIC R o OFTHALODOVSZ0595  Orser 5 DR. 1

4 drop, OID, Eye Both, 12
= 15 kot

2 2
s | 70y

0012020 1035 441
A 1 341122020 1038 A4

SCREENING AND VERIFICATION

i & Faiei Labwl o gl preszronen] | X

[rr— e 400 52 vear 07 o 0 0y oo e frgr—
P v s o s oo s wwsm a
e on wegnr B BMESA 00 M7 [ (LastUDGNEO: | NeSonsiy | WADIWOMY

[DmodraonE | Mackalon Protie | PIaMaciss Natss | MTAC Hiskny | Merloress Parameter | Counseling Histody | O Aopaintmsat | Va

Vst Location. OPTHALMOLOGY CLIC  x N OPTHALODOWH3TS! Qe By. DR Prescrber Depl._Ophehamolegy

Aice Time: [ 6042020 02 44 PM Reatorsnp |Patent
8 PHARMACY ORDER

8 PRESCRIPTION

OuderQly | PrevDispQly | Reserve Ol

1 drop, 040, Eve Both, 12
Manci.

6122010 1029 AM - " 16/122019) Atamate
A i 122020 16262

Notes: Changes applied to all dispensing screens mention above

2. Filter for
Prescript
ion
Status

1. Go to Screening and Verification filter. Click on filter by Prescription
Status.

OUTPATIENT - SCREENING AND VERIFICATION

i [ Osbowa

Dispansing Location Fammasi Kinik Pakar A Pabant Name

Advanced Search Acmnmme

2. Current filter was by this value:

Prescription Status | All v

Al
Hold ¢
Expired

3. Go to Preparation filter and click on filter by Prescription Status.

1. Go to Screening and Verification filter (Outpatient/Inpatient). Click on
filter by Prescription Status.

OUTPATIENT - SCREENING AND VERIFICATION

i o (] Show Al

Dispensing Location Farmasi Kani Pakar - Pabent Name.

M::dir u;:‘h'us Al : Order Status. Al v

Origingl Prescriptan Senal No. 7

Atvancad Soach [ERR o, Seach

2. Filter value was change to this:

Prescription Status | All - |

All
Hold({Drug)
In Progress dl
Partially Dispensed
Dispensed
Expired(Dirug)

3. Go to Preparation filter and click on filter by Prescription Status.
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Function
Flow

Current Version 2.2

i [ Osons

Dispensing Location Farmas: Kinik Pakar - Patient Name

Order Type Al - MRN

Qriginal Prescription Serial No.

Advanced Search Q Search

4. Current filter was by this value:

Prescription Status | All A ||

All
Hold q
Expired

5. Go to Dispensing filter and click on filter by Prescription Status.

i [ Oswea Disgensing Counter| 10

Dispensing Location: Farmasi Kinik Pakar A4 Patient Nama
Order Type Al v MRN
PR : P— m
Original Prescription Sarial No
s s =
6. Current filter was by this value:
Prescription Status | All ¥ |
Al
Hold
Expired
In Progress

Uncollected
1 1 e s Y S

7. Go to Single Stage Dispensing filter and click on filter by Prescription

Status.

i o Show Al Dispansing Counter | 10

New Version 2.3

i[O Oshowan

Dispensing Location Farmasi Klinik Paksar - Fatiant Name
Orter Type Al - MAN
Mode of Senices Al - Order Status

1€ Na/Cther Identfcation Priscrplion Status
Original Prascripon Serial No.

Avanced Search

4. Filter value was change to this:
Prescription Status | Al

Al

Hold{Drug)

In Progress
Dispensed
Expired{Drug)

QUTRATIENT - PREPARATION QUTRATIENT - PREPARATION

Al
Al

Q Search

5. Go to Dispensing filter and click on filter by Prescription Status.

i [0 Oswown

Dispansing Location Farmasi Klinik Pakar - Faient Name
Order Type Al - MRN
Mode of Sewvices Al - Crder Status

1€ Na/Other Igentfcation Prascrption Status
Original Prescription Senisl No

Aavancea Search

6. Filter value was change to this:

Dispensing Counter | 10

Al
Al

Q Search

Prescription Status | All

All
Hold{Drug)

In Progress
Uncollected
Expired{Drug)

7. Go to Single Stage Dispensing filter and click on filter by Prescription

Status.

QUTPATIENT - SINGLE STAGE IISPENSING

Dispensing Locaion
Order Typa

Wiag of Services

1€ NofOther ideniitcation
Grignal rescrpton Sensi o,

Avancan Searcn

Farmasi Kinix Pakar X
Al
Al

8. Current filter was by this value:

Patert Namo
MAN

Order St A
Prescrpbon Stetus Al

i o Show Al
Dispensing Location Farmasi Kini Pakar z
Ot Type Al -
Yoo of Services Al v

1€ NovOtner identitcation

Original Frescription Senisl No

Aances Search

8.

Filter value was change to this:

Patent Name.
MAN

Order Status
Prescripton Statiss

Dispensing Counlst | 10

Al v
Al &
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Function Current Version 2.2 New Version 2.3
Flow
Prescription Status All .4 Prescription Status All =
All
All
Holq Hold{Drug})
Expired In Progress
IlT Prtl}lg r;se; Uncollected
ncollecte Fartially Dispensed
Expired{Druq)

9. Go to Methadone Dispensing filter and click on filter by Prescription
Status.

METHADONE DISPENSING

Fanmasi Kini Pakar - Patienl Hame

10. Current filter was by this value:
Prescription Status All v

All

Hald
Expired

In Progress
Uncollected

Current filter:

1. All - filter all prescription status

2. In Progress — filter record with ‘In Progress’ status

3. Uncollected — filter record with Prescription status is in ‘In
Progress/Uncollected’ status where drug status in ‘Uncollected’ status

4. Hold - filter record with prescription status in ‘In Progress/Hold’. Drug
Status in (Verified Hold/ Prepared Hold/ Ordered Hold).

5. Expired — filter record prescription with some drug status in
(Dispensed/Discontinue/Expired/Stop). Some drug may active and some
drug may not active. Prescription with active and non-active drugs are
still shows. However, if all drugs are expired/not active, prescription will
be displayed until midnight on the day of expired. Record will be
removed from the list after scheduler run on midnight.

9. Go to Methadone Dispensing filter and click on filter by Prescription
Status.

METHADONE DISPENSING

Dispensing Location Famiasi Klik Fakat - Falierit Name

Noemal - MRN

Al - Ordor Status -
Frescription Status I

sovncaq s (PRSP <. o |

10. Filter value was change to this:
Prescription Status All v
el
Hold({Drug)
In Progress
Uncollected

Partially Dispensed

Expired(D
er Location < OrderTpe | prech AR — e

New filter:
1. All - filter all prescription status

2. Hold (Drug) - filter record with prescription status in ‘In Progress/Hold’.
Drug Status in (Verified Hold/ Prepared Hold/ Ordered Hold).

3. In Progress — filter all prescription status with ‘In Progress’ status

4. Partially Dispensed — filter all prescription status with ‘Partially Dispensed’
status

5. Dispensed — filter all prescription status with ‘Dispensed’ status

Uncollected — (use existing rules), filter record with Prescription status is in
‘In Progress/Uncollected’ status where drug status in ‘Uncollected’ status
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Function
Flow

Current Version 2.2

New Version 2.3

7. Expired (Drug) - filter record prescription with some drug status in
(Dispensed/Discontinue/Expired/Stop). Prescription with active and non-
active drugs will be displayed. However, if all drugs are expired/not active,
prescription will be displayed until midnight on the day of expiry date.
Record will be removed from the list after scheduler run on midnight.

3. Add filter 1.

by
‘Recorded
By’ at
Pharmacy
Based

Go to Screening and Verification, Preparation, Dispensing or Single

Stage Dispensing screen. Click on Advance Search. No filter found for

Recorded By(1).

i o Show Al
Dispensing Location Farmasi Kiinik Pakar
Order Type Al
WMode of Services Al

IC No/Other Identification
Original Preseription Serial No.

Order Location Al
Order Dats From

Mext Collection Date From

Queue Date

Queue No

Cinic TCA Date 1

Basic Search

. Patient Name
. MRN
. Order Status

Prescription Status

. Order Location Type
Ordsr Dats To
Mext Callection Date To
Queue Serdes

Next Dispense At

Al

Al

Al

Al

Al

OUTPATIENT - SCREENING AND VERIFICATION

1 Acknoviodo [N

Recorded By/(2).

i | [Jshowal

Dispensing Location Farmasi Kinik Pakar
Order Type Al
Mods of Services Al
I No/Other Identification

Original Prescription Serial No

Order Location Al
Order Date From

Next Supply From

Queus Date

Queve No 2

Basic Search

Recorded By.

- Patient Name
v MRN
- Order Statuz

Prescription Status

- Ordes Locatian Type
Order Date Ta
Next Supply T
Quave Series

Next Dispense At

3. Goto Dispensing screen. Click on Advance Search

2. Go to Preparation screen. Click on Advance Search. No filter found for

OUTPATIENT - PREPARATION

. No filter found for

1. Goto Screening and Verification screen. Click on Advance Search. There
was a filter found for Recorded By(1).

OUTPATIENT - SCREENING AND VERIFICATION

i[o Show Al
Dispensing Location Farmasi Klink Pakar Patient Name

Order Type Al . MRN

Mode of Sarvices Al . Ordee Status “ -
IC Mo/Other Identification Prescription Stalus -

Original Frescrgtion Serial No

Order Location Al - Order Lacation Type M -
Crder Date From Order Date To

et Callection Date From Nest Collection Date To

Qusus Date Queua Series M

i Nest Dispense At A

1 o SPUB O A -
daic Search Acknow sdnscm
L

2. Go to Preparation screen. Click on Advance Search. There was a filter

found for Recorded By(2)

i | o Oswwa
Dispensing Location Famasi Kink Pakar z Patient Name

Order Type A > MRN

Mg of Services A x Orger Stats -
1C Novtnes Idersfcation Prescriphon Stalus -
Oiginal Prascription Serial No.

Order Location A1 X Oroer Location Type Al

Order Date From Orteer Date To

Next Supply From Next Supply To

Queus Date m Queus Senes A
Cueve No 2 Next Disgense At M
Recorded By F

3. Go to Dispensing screen. Click on Advance Search. There was filter found

for Recorded By(3).
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Function
Flow

i | O [JShowar

Dispensing Location
Order Type

Mode of Services

IC NoiOther |dentification
Original Prescription Serial No.
Order Location

e SO

Queue Date

Queua Mo 3

Basic Search

4. Go to Single Stage Dispensing. Click on Advance Search. No filter
found for Recorded By(4).

SINGLE STAGE DISPENSING

i o Show Al

Dispensing Location
Order Type

Mode of Services

IC NoiGther Ideniification
Original Prescription Serial No
Order Location

Order Date From

Queue Date

Quaua No

Next Callection Date From 4

Basic Search

Current Version 2.2

New Version 2.3

Farmasi Klinik Pakar
Al

Al

Farmasi Klinik Pakar

Patiznt Name
MRN
Order Status

Presciption Status

Qrder Lacation Type
Order Date To
Queus Series

Mext Dispense A

Patient Name
MRN
Order Status

Prescription Status

Order Location Type
Order Data To
Queue Series

Next Dispense At

Mext Collection Date To

Dispensing Counter | 10

Dispensing Courter | 10

OUTPATIENT - DISPENSING

i O [swwn Dapensing Counter | 10 -
Dispensing Lacation Farmasi Kink Pakar T Falient Name
Order Typs Al - MRN
Mode of Services A z Order Status Al z
IE NovOther Identification Prescrption Status Al 2
Ongina Prescripson Sensi o
Onger Location A Order Location Type Al
Oncer Date From Order Dste To
i Queue Series Al
Quaue o et Dispanse At Al

Rocarded By 3 F
P——

4. Go to Single Stage Dispensing. Click on Advance Search. There was filter

found for Recorded By(4).

i [0 Dsowar Dispensing Counts | 10 .
Dispensing Location Farmasi Kink Paker - Falient Name
orer Type Al B RN
Mode of Services: Al - Onger Status Al -
1 NojOtnes Ioentscation Frasciiption Status Al -
Griginsl Prescrton Saris No.
nder Location Al - Grder Lacation Type Al -
Order Date From a (Order Date To a2
Queue Date & Gueus Series Al -
Gueve No Heat Dispense Al Al -

Next Colection Date From

et Colecton Date To

Notes: Recorded By is the person that record and confirm the prescription at
Record Prescrption Order.
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Function
Flow

Current Version 2.2

New Version 2.3

4. Display

prescriber
specialty/
departme
nt at
patient
banner for
Full Based
only

jon Dale. ZV0BANS Atencies Pracilone:. DR M

Go to all dispensing screen which have patient banner display and
found that there are no Prescriber Department(1) display at patient

08 62 Years 04 Montis 06 Days.
Dugross

Update) (LOSTUBMaNA : | NEIGASCTY - Warowagars

. Queue o[ By Ackameiedge: | X

NSaC3ton Frefa| VA Hy | Counzlieg Hisury | WTAC Wistory | Phaemacis Notes | Damegraphc | Meneoig Paramstar | O appoiramase |

Vil Loctbon WAD 3 R Mo, W3RO0RBE1

Arved Tme
Homal v Disganaieg Location
Pt - sPug

1. Goto all dispensing screen which have patient banner and found that
there are Prescriber Department(1) display at patient banner.

PHARMACY ACKNOWLEDGEMENT

i it Quese o | B Achmamiedie | X0
ORI 106 XXX 00K [rvpep— 408 5vear 02 Monne 17 Days v Famae v swzree
= P e o PR o B
Hagnt om waont g BWESt 00 mT (il (LastUdatsd: | Naonsty Warpaeegas

poa ot

Demograpti: | Madicalisn Piofie | Phamsacis! otes | MTAC HiSlry | Moriloring Parameles | Courseting History | Othes Agpontlart

Encounter e 0048 Acksl Visi Dt 2040218 Atending Practiones DR, TING SIEW YING Vst Location. OPTHALMOLOGY CLINIC  Rx Mo, OPTHALDOODOT2582  Ordr By Db lsk s i [ Prescrier Dept | Ophthaimalogy
— PHARMACY ACKNOWLEDGEMENT ‘ -

Patentmves Aereed Dt o e Time
Cueue o Cumue Seres et - Bispensing Locaton (Cuspatiert Prasmacy

Catoctor tame OG08RN AGE Restonsnp. Fatent - e r

8 PRESCRIPTIONS

Eys Bom 1 or0p PRNA 12 wenms 2o 2 1o pon 2171021 FTEAT 1
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4. Summary of Ticket Number and Requests on Print Modified Prescription

PhIS & CPS Project - Quick Guide — Outpatient/Inpatient Pharmacy

rmaniaga

No. | Ticket # Description Requests Solution
1. I-PhIS051 Different dose in patient's prescription and medication profile Display intervention | 1. To display the amendment
5516195 after intervention data before verify in data (after modify) in Ori.

Email:-

User found that the dose of insulatard is different in prescription
after intervention was performed. Initially patient was transcribed
with insulatard 18 units ON but was intervened and changed to 16
units ON. However, when checked, medication profile is 16 units
but prescription remain unchanged with 18 units of insulatard.

This can lead to medication error if user are required to print out
the prescription as sometimes the patients lost their medication
card.

original
printing.

prescription

Prescription printing. Propose
to have another button called
‘Modified Prescription’ to print
this changes.
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Function
Flow

Current Version 2.2

New Version 2.3

Print
Original
Prescription
and Print
Modified
Prescription

1. Goto any of dispensing screens: Screening and Verification,
Preparation, Dispensing, or Single Stage Dispensing (Outpatient and
Inpatient) either in Full Based or Pharmacy Based.

2. Print Modified Prescription button is not available in this version.

Select Registersd Patient 41 ¥ || HKLO013332

Dispensing Location | Famasi Kindk Pakar

Waw Pavest|| X

MIOOO0K XXX Passport EBATTA Age. 3 Years 62 Months 16 Days Gander Famale RN HKLOOTINZ
sawess Fnons Ana Emet Disgross o kmamn Alergies
Heghe o Waight kg BMESA B0 mP  GHPD Updiate| (Last Updsted : | Natonsity - Bukan Warganegars

Upisad Photo

= VAS Hs

e
e
[0 [C] 7 LD T &G eer] e 18 a:ﬁﬂ_]im o S | o vy

Clnic TCA 2] et Coliection Mode: Viaitig Tima b16

Patient Disgno:

abagy

Mormal Callaction
SPUB R Farm

st Visht Callsction

i]

et prn Coge Prescrption] | X

AR RXOUEIO XX X0 s A% T Vears 06 MOTS 04 Days Gecsr Faman PR ———
Aaress g At Ermad Do o amoun Averpes .
Hegnt cn wegnt W EMIESE 08 07 g ILastUpdaled: ) Nebciy . Wargangaes

uplsad Pt
Medicatsn Profe | AS Hstoy | Connssling Histry | MTAC History | Prarmist ke | Demograchic | Morstorig Parametar | Other Acpeieamert |
Encoutar No: 0117 Aciusl Vil Dale 5102019 Aenang Pracinosss DR Vish Localin. DRTHALMOLOGY CUMIC o 10 OFTHALWOOSTAXNZ Ot By DR.S

0 PHARMACY ACKNOWLEDGEMENT

FassmmAmve: Qusus S Comsetor ams Ruzonzng

(EN| @ Poent Laset | e orgnal revren Pt e | B | 3
Lo oo g e 5 P G wie 1o wswmoestrs
sams rone o vt e [—— =
et on wept Kg BMVESL 00 M g, astUpdated: | Neborsily Wargswosrs
r——
Wecatan Prfe | \ASHiry | Gouseting Hetry | MTA Hosr | Prrmacet e | Demograsac Moo P | ines Agpsemet|

ERCuner o D50 ACLSI VL DES. 1305300 ATanang Pracnonse 08, ¥ ViR Locaton: SOPD Foxo: SURGONNIONTeS  Crow By DRAEND

i 8 Patwnt Label paedcaton Counseling]| MTAC Order | Frnt Orignal prescrption] (4] B | X
XK KK KR XX ke Agu 55 Years 02 Mondhs Sencer Female N HSMOLIaS
awess Prans Art Emad Oiagasis N =
o ™ Wognt g BUBSA 00 @ || MastUpdated: ) Natonaity: Warmanegora

fory | MTA bastoy | Prarmait Noses | Dermeggaphic | Morsicong Pararmeter | Oihes Acgoinomeet |

1. Goto any dispensing screens: Screening and Verification, Preparation,
Dispensing, and Single Stage Dispensing (Outpatient and Inpatient)
either in Full Based or Pharmacy Based.

2. User shall be able to see 2 buttons: Print Original Prescription and Print
Modified Prescription exist in these screen.

Select Regisiored Patient A1 | HaLD230022 Dispansing Locaiion | Farmas! Kink Pakar

P ][ %
noenx e o0 37 veurs 4 Mo 2 Do v TR

o o s ous =2
Hoigit on wegnt Wy BMWBSA 00 m? 08FD (pdece] (Last Updated : | Nssonaity Wargansgara

upkaa Proto

Desmagraghic | Wedication Fiofie

Counsating e | Oulteeak Paberd | V45

DD R = o= o reeswuron m e Nap‘mlummwewnnw]m T8 ooe |  acce | i Fon s | o vims |

Fatrg Tee 900

9PUB 56 1 Form

Adverse Drg Resction Mgt Conection De1e o Dispansa - st Vs Cogeton

Sungiy Duation 5

Nutrtcnal asessnt

Wermal Order

Ty Py =
o o s onen o wson a
T T PP ——

Eocouter No 0165 Ackal VisilDafe. FUUR0Z0  Aending Pracsbores. DR. ) Vist Localin. MOPD R Mo MEDOOOTMITE4  Order By DR. KOAT Prescrber Dapl. Genersl Medicine

0 PHARMACY ACKNOWL EDGEMENT

Patent Amves QueSeres  |hormal v Quee o A Time Coteeior Name MO0 XIGO0C XK KAUORO0GNN Resiorstip | Paent -

e Vv
1] @ oo atet i Presro] e Orgns rescpeen ot 24| B | X

p— s s Py e o e
e e = [rp— s a
e o wean K BMUBSA 00 M7 [pdual ILASTUBMNIEO: | NakAsy | Warganegars

Dsmogragic | WSSEaten FrOt | PRamacist st | WAL ety | Woroeng PArsmatar | COMmsaiing Hstery | OMee Apprtmant | VaS Hasery |
Encountar No: 0088 Actual it Das. 1M0572020 _ Allencing Fracionar DR. MD, i il Vi€ Localiorc SOPD s N SURGIOOTIOTTES  Crder By DR, WD) Froscrbar Copl. General Surgery

8 PHARMACY ORDER

) —_—
7 @ Panort e ]t

prescrption [P B X

p—— = =l

0L Myrad JBMTI00403 Age. 82 Years 05 Months 26 Days

Address Phone and Ema Disgnosis

em gt g BWBSL B0 mP [ (Lastlpdates: | Nasonsity Worgsnegara

Dermepaphic | Weication Frofie | Prarmacist Netes | MTAC Hetey | Moriloing Parameten | Coursesing Hetsey | O
VSILOCEN SOPD R No: SURGHONTIIZIN oo By DR.K = Frascros: Dept

Enou

o DGR AChUSI VS Dale. VDT2020  ANSnOng Practnonér. DRISSTI U LN OO VOO

0 PHARMACT ORDER
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Function
Flow

Current Version 2.2

New Version 2.3

i 8 Pators Lot g cation Counseting YA Grow| proe ogina prescrnon [ps| B | X
SEROUOUO XX KOO0RK Mykad 4pim— Zga 73 Years 04 Moedhs 21 Days Gandr Male M SN2
Ackiees Fhane dnd Emat Bugnasis o Wit AR [~

kg SWSSA 00 m®  [pgag] fLasiUpdeied: | Nafonakty: Warganegara
Usiost Fholo

Wedicaton Pratie| YAS Htary | C
R e OPTHALIOUT28505

ing Htory | MTAC Hetory | Prarmaist etes | Dermograshic | Moniorieg Faramete | Cther Asgsisinart |

Encountzr o W80 Ackal Vst Dete. 0BO1200  Apeming Pracstoner. DR, Vst Locstnn. OPTHALMOLOGY CLINIC

) PHARMACY ORDER

oy PRESCRIETION

3. At Screening and Verification screen, click on Print Original
Prescription(1) button and SPUB R1 Form display the original order as
prescribe by prescriber/doctor.

'SCREENING AND VERIFICATION

i @ Paveer Lalh oot Origina Prescrston. X

1 .

KOOUXION K% XEIOHERE Mykad 6 Age 8 Yaars 05 Moniths 13 Days Gercr Femala MR HsMO0L 1782

Addees Phone and Emai Diagros NG kroun Aferpes

g EwSS: 00 w1 [pdwa) (LastUpdstea: | NEsonsy” Warganegars

Fwgne em gt
Upload Phota

incicatn Profie | WAS Hisiory | Counseling History | MTAC History | Pharmasst Neses | Demograpesc | Mordorig Paramater | Other Apporimest
Vit Location. QUT PATIENT DEPT,  Rx o OPDOCOTTIEDSE  Crder By, DR,

Cometor e
n 1 ENGUSH i FROCEED TO. Fﬁrru_a.nr.«m m o ety

) 4 tabiel, 00, Oral, 45
tamin 1, 66, 612 Tasiet ek

335wt

’ a0 POV | Otatint 1 R
ai - LTSI | 1) ™ | P ntered
us0s: o
setybaonic Ao 100 | ablet, OW, Oral, 4
. Gyers 45 mg Tacer | Wasks . EEE | 06 a0t or
A i LT H b L e 205 o] s
D0sr021 0425 P
Wetormin Fci Sty | 1000 mg, BID, Gral, 48 —
Tavst Wesks " 4 a0t oR
12011 el -
B E e samatn I 205 i) Grosed

A it vaus 2021 04z5 M

‘SMGLE STAGE INSPENSING

] e —
i @ Patent Lacal Prrac orer | Mot o rescription 24| B X

R X 0K Mywed 0ezsen 5% 02 Years 05 Mosths 25 Days S

aaves - r— o o Aderges Ve o - |

et on vt s BwEsa 00 m (g ILostupostea: | Neoonsy WegnsgE
Uplsad Froto
Ommograpne Mescanon Prone MIAC Hasioe | Wontong Paramete | Courseang Hesery | Othes Apponmert |

Encouter o DB Actus Vil D OVOLMIN Al Pracsones. DR AL ST .. IOSIRSAEIIN Vsl Locaion. SOPD R No. SURGODONI 2910 L Frescrver Dest. Gemeral Suery

8 PHARMACY OSIDER

o Print Original Prescription — to print the original order as what
prescribe at the beginning

o Print Modified Prescription — to print the modified/after
intervention done

o If nointervention being done, print modified prescription will print
order details same as original prescription

w

At Screening and Verification screen, click on Print Original Prescription
(1) button and SPUB R1 Form display the original order as prescribe by
prescriber/doctor.

SCREENING AND VERIFICATION

w
|

T 8 Pt st o s roe g rascrgten X
130406000245 Myksd Age 0T Years 06 Months 13 Days. Gencer Femate MR A6
= ey = [ — [~
T A g ——— 1

Upload P
Demogra0ns: | MsdKaKon Profss | FRammsacst Hotss | MTAC History | Menvoneg Paramstar | Counasing Hilory | Dar Aggoistment | Vs 1
Grosr By Systom PhIS _ Proscrioe Dept

Encourior N 0600 Actual Vst Dt 101102020 g Pracin Vish Location. Outp Rt

8 PHARMACY ACKNGWL EDGEMENT

Fatiet Areod CoeSeres | Namal |+ Cuoue Mo Al Tema: [ 190102020 0816 AM Calloctor Hama [1304056a0245 Falationatie =
— PHARMACY ORDER
cmeTes 2 |Wa ot Days 0 ‘Curmeet Cosgction oo P Cotacion SPUB 52U R Form

a N Cobicson Mde - Dispence &t

ot Cotseson Lacason Cutpabeal ramacy

Parscetsmol 120 M3/S M 40 mg, $TAT, Oral, 1 Days
simp

wiso oz |20m om m omtire o Rt prem—
a i 20152020 0815 A saene .
Foicace s ma el |5/ 0D, 0, 7 Days T

i 101102020 0316 AM - 7 habhet 0150bet " POMs. tabiet () P "' Reenaris. Acmowkeaged
a 2576202005150 i -
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Function
Flow

Current Version 2.2

New Version 2.3

Ministry of Health, Malaysia
Hospital Seri Manjung
Patient Name KXOOCOOOC XX XXXKOOXRX Patient ID T 6OC
Age 60 Years 05 Months 18 Days MRN : HSMOOBOTE2
Gender Female Prescription # : OPDD0D1118098
Height/Weight/BSA ft Ori. Prescription #
Room No/Bed No N Order Date/Time © 04/06/2020 04:25 PM
Diagnosis DM, HTN, Dyslipidaemia Location : OUT PATIENT DEPT.
Allergy
Drug Name Route Dose Frequency Start Date End Date  Duration Pm;;beﬂ Press;r::;lm
Acetylsalicylic Acid 100 Oral 1tablet OM (every 04/06/2020 06/05/2021 48 336 tablet  Ordered
mg, Glycine 45 mg moming) Weeks
Tablet
Vitamin B1, B6, B12 Oral 1 tablet 0D (once  04/06/2020 06/05/2021 48 336G tablet  Ordered
Tablet daily) Weeks
Metformin HCI 500 mg Oral 1000 mg  BD (twice 04/06/2020 06/05/2021 48 1344 tablet Ordered
Tablet daily) Weeks
Simvastatin 40 mg Oral 20 mg ON (every 04/06/2020 06/05/2021 48 168 tablet  Ordered
Tablet night) Weeks
Losartan 50 mg Tablet Oral 50 mg OD (once  04/06/2020 06/05/2021 48 336 tablet  Ordered
daily) Weeks
4. |[ntervene(2) the prescrption.
i [ ot win Rssson || Rssson oy [ mcon wenct Resson B o[ X
Dugams e oroer Dwai e

8 INTERVENTION ON PRE SCRIPTION P mm————

Selection Intervention Reason

e

rug Mt Foemudary

insppropriste Doze

R——

Vnsgpmpists Dy

S——

DADB200 425 F

Ministry of Health, Malaysia
Hospital Seri Manjung
Patient Name T3 P Patient ID HRE
Age 07 Years 06 Months 13 Days MRN o HSMO116791
Gender Female Prescription # : FPLO001144429
Height/WeightBSaA : 30°m/11ka/0.45m* Ori. Prescription #  : fif
Room No/Bed No [ QOrder Date/Time o 19M0/2020 09:15 AM
Diagnosis Location - Ouipatient Pharmacy
Allergy

Drug Name Route Dose Frequency Start Date EndDate  Duration Pmn':;beﬂ Pre;;r:lﬁlm

Folic Acid 5 mg Tablet Oral 5mg OD (once  19/10/2020 26/10/2020 7 Days 7 tablet Acknowledg
daily) ed

Paracetamol 120 mg/5 Oral 10 mg STAT 19/10/2020 20/10/2020 1Days 120ml Acknowledg
mi Syrup ed
Prescribed by : DR.K
Designation : Pegawai Perubatan Pelatih
Department . General Orthopaedics

4. |Intervene(2) the prescrption.

9 0ty e ason || s ot [ ooty wtons s B o x

0 PHARMACY REMARKS
Orug Name a1 Omgs rcar Dca
0 INTERVENTION GH PRESCRIPTION 8 INTERVENTION DURING DISPEMSING PROCESS
= s o

— Accopied

ot | B Sive resson

Selection Intervention Reasan

Selection | Interveniion Reason

Incompstiey
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Function
Flow

Current Version 2.2

New Version 2.3

SCREENSMG AND VERIFICATION

@ Patusc st Gt Pt | X

Zge 00 Years 05 Moaths 18 Duys N HSM06T1

Vo —

Pricng An Emai Dagras

m wESa 00 m%  [powel ILastUpdaied | Netossdty | Warganegars

Mahcation Proti | VA8 Hitery | Counsaling Hisory | MTAC Hisior | Prarmatist Hooss | Demmograpti: | Mensiarng
st Lacsnon OUT PATIENT DEPT. R No: OPDOOITINGESS  Orer By DAL

06 et

205 )

scetpsmncyie s 100
5. Giscane 451 Teckt 0t
e 0402020 0425 PM - (208 taytsy

052021 3425 P
R ST ey G0
Tt Woons e coorow | L — . ) = [
A i ovmmaaizsey. | o — et e | Ouastea

5. After data has been intervene(3), user not able to print the intervene
prescription because Print Modified Prescription(4) button is not
available in this version.

M — Ape O Years 05 Monlhs 13 Days Genas: Famale

anniess Fhons And Emai Disgrasis
1k BMESA #1838 mi

g so/am Weight {pdate] (Last Updated : 19102020 ) Natinally . Wargamegara

Mo Anan Abergies

& Pateer s ioaad rmcrpe vt g Prescroten | X

W e

vm‘&w4 .

Bamograsiic
RNo FPLODOTIAAIY  Order By System PhIS  Prascrioer Dept

et 199020 atanang Pracmonsr Vst Lacaten: Outpstient Pharmacy

Faracstamol 20 mg!5.m
et 120 m9'S | 261 STAY Ol Doy 00 [ FoMs -

wnomo0ssan. |1 Fd o
o i 202020 0915 AW Atemate i) .
et s
’ T R | mees e o e, e g —
a s=tan = 2

1MTAC sty | s bt s i

SPUB 5pUB R Fuem

Orug Counsedling | Extempoeanecas  Prescriber Mame | Deug Sistus

5. Print Modified Prescription button is being adde

d in this version. User

able to print prescription that has been modified by clicks on Print

Modlified Prescription (4) button.
6. Latest prescription with modified data(5) shall b

e printed.
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Function
Flow

Current Version 2.2

New Version 2.3

Ministry of Health, Malaysia
Hospital Seri Manjung

Patient Name 13¢ Patient ID HRE
Age 07 Years 06 Months 13 Days MRN : HSMO116791
Gender : Female Prescription # 1 FPLO0D1144429
Height/WeightBSA : 20cm/11ka/0.45m® Ori. Prescription #  : it
Room No/Bed No i Order Date/Time o 18102020 09:15 AM
Diagnosis Location : Outpatient Pharmacy
Allergy H

Drug Name Route Dose Frequency Start Date End Date  Duration Pma':l;imu Pms‘;rlil':;im
Paracetamol 120 mg/5 Oral 5 20 mg STAT 19/10/2020 20/10/2020 1 Days 1ml Acknowledg
ml Syrup ed
Folic Acid 5 mg Tablet Oral 5mg OD (once  19/10/2020 26/10/2020 7 Days 7 tablet Acknowledg

daily) ed

Prescribed by : DR
Designation : Pegawai Perubatan Pelatih
Department : General Orthopaedics
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5. Summary of Ticket Number and Requests on Queue Number compulsory for Partial Dispense

compulsory to key in and able to proceed until dispensing. She inform got
user manual for new version to tick queue no at facility info and the
qgueue no will be compulsory to key in.

Example MRN: HKL00111190

No. | Ticket # Description Requests Solution
1. 1-PhIS045 Dispensing - Queue no not compulsory to key in Queue number Acknowledgment
7758185 User reported queue no not compulsory to key in. User claim already tick | compulsory for partial 1. Queue no. compulsory for partial
queue no at facility info > clinical but when transcribe, still queue no not | Prescription. Rx - setting based on facility.

Function Current Version 2.2 New Version 2.3
Flow
1. Queueno. | 1. Goto Acknowledgment screen and search patient with partial supply 1. Go to Acknowledgment screen and search patient with partial supply
compulsory record. record.
for partial ACKNOWLEDGEUENT ST

o ] Show Al

prescription

Dispensing Location Farmasi Klinik Pakar - Order Status Al -
Order Location Typa Al - Order Lacation Al -
MRN 1€ NoiOther Ient/fication
Mode of Services Al v Order Type Al .
Patient Name Acknowledged withou! patient anrival

3, Processing

Advanced Search Q_ Search

[6431 - 6438

6438

MRN ¢ PatientMame ¢ 'CNOOMSr o nore o OnderTime ¢ OnderLocation

Identification

Proseiiption s OrderType | "gerP": | oGL Stamus ¢ Next Collection Dater

RGO XOOCOC XX KUROO0D13659 PARTIALLY

530 0310672020 3TN orma ”
X 00000000 8 s u " n ! DISPENSED
(OO 20000 - PARTIALLY
87 0062020 | 11458
X000 ° ez e
HKLI SO0 XXX 5001 03 020 1147 AM 28707

oaTpszy | DOCO0O000000C | oy oA AT
HKLD02TO322 |\ 580 03062020 143 AM DISPENSED 0110712020
RXX X000 XXXXXK .
PARTIALLY
HKLO0Z29161 | X000 7901 03062020 43 AM “:;F\';i‘m 261082020
XRXX
- PARTIALLY 202
HKLO00T2212_| SYO000000 X000 500 03062020 120100 Kinik Ortopedik Normal i 3011012020

T
MARN 1C No/Other Identfication

1C No/Other

A Prescription
\dentification i

OrderDate 4| OrderTime ¢  OrderLocation & €GL Status + Next Coection Dates|  SPUB Out To

2. Click on the record to open order details. Then click on Acknowledge(1)
button without enter the queue number.

2.

Click on the record to open order details. Then click on Acknowledge(1)
button without enter the queue number.
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Function
Flow

Current Version 2.2

PHARMACY ACKNOWL EDGEMENT

ot B scommiedze | X
e = Age. 50 Years 07 Monthe 26 Days Gonder Male RN HKLDZSS

’f\ Adress Prees dnd Emai Disgrosis N knowwn Alerges
Hagnt - i BWESA W0 mP i) (LastUpdated: | Natonslry: Wargansgara 1
Uploas Pratn .
Wadicatin ¥l [r—

Enceurter No. 040 Actust Vist Diate: 03062020 Viskt Locasion: Kliik Pakar Peruhatan - GIM  Fix No PCGIMOOO1360084  Transzrined By
Original Prescripian Serlsl N FRZ138411

8 PHARMACY ACKNOWLEDGEMENT

[ Patient Anived Anived Date. [ I Anfved Time S
Ouaus Seris fr— = Cispansing Location | Faemas Kink Pakac
oo Rettonship Patient x | sPuB

1871112020 113613 b, gty Oispansed

oni e o0 1685 e @ 0

181172020 13514,

jon |Subcutanseus (1410 o 168 Days 24 ponfi ] 15 pont| 13727 Partaly Ospensed

02 181172020 11,3514,

ol 500 mg o 168 Days 36 lablot 120 216 tablst Pariially Ospensed

0mg . — . 18112020 11:3514
e LS T 2000wy on 169 Days 672 ke 120 552 18t i

20 mg Tabiet | Ol Tabet Oral 2my on 168 Days 168 tablet & 108 tabiet

Partisly Dispensed
2 18112020 113814

Partially Dispensed

181172020 13514,
lan

80 g T O Ttk [0 w0 oo 1680y P T A
o . o
ougon R 08 ind | Parerirs S (S (2010 on 50 apom| 4 o PO [N W o g

3. User will find that the Queue No(2) field is non-editable. User able to
acknowledge without enter queue number.

PHARMACY ACKNOWLEDGEMENT
i B X
00K r Wate AN HKLO029348
. S C— a
: @ CONFOO95 A E o w |

) PHARMACY ACKNOWLEDGEMENT
e
Ongtoss || Owmsfon | Oughos |  Diss | Crgmcy) || Owson | LOwiithr) | Oupuedon)|| uoss || SueOon(Tioe | [GadOnislTion || e || Rnsia

Notes: please make sure that Queue Number setting is all set to ‘YES’ as
mention below.

New Version 2.3

PHARMACY ACKMOWL EDGEMENT

= Pt Queon -.. By roimawresas | X

r— s ¢ 490 24 Years 0 Moaths 17 Days [—— e L1303
;  somm Prss A Emai Degrass [ — .
ot en Wegnt g BMBSA 00 m [l Mast Updated: | Natonalty  Warganagara 1
-
1
N I ————— ey Fscseaa oy

Criginal rescigson Serisl No: udS

) PHARMACY ACKMNOWLEDGEMENT

] Fatint Arad Aved Dala [m Aed Tma =
Cusua o Quetn Saries ormal - Dicpsrsing Losation [Farmasi K Fakar
Colector Nama 05008 100001 Ralasonshp Faten - e

8 tabi|

Partaly Dispensed

.
08182020 110745

Fartaly Dispsnsed

)
22002000 110745 (257102020 11.07.45

at
Lorstadios 10 mg Tatdel | el Tl ol nmg oo 32 0 Ttatiat 1l 13 1atint Parkaly Dpansed

Amicdipng 10 mg Tabiet | Ol Talat ol nmy oo 45 0y 45 tatit k)

PRNGGE Ao Tabkt | OB Titlet o 4 o0 45 et 45 tavst 7 33 taguet ZZRTOU0 U075 OGN0 TUOE gy punsen

3. A message to enter gqueue number(2) will appear as below. User cannot

proceed to acknowledge without enter the Queue Number for partial
dispense record.

[e—

i o e B st | X

e - o e o mLasTes

o o e [ e | oo oo Lo oo [ oo | e | ]

Notes: please make sure that Queue Number setting is all set to ‘YES’ as
mention below
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Function
Flow

Current Version 2.2

New Version 2.3

CLINICAL

TDM Lab Based

Authorisation required

Queue Number

IP Default Duration

CLINICAL

TDM Lab Based

Authorisation requirad

Queus Number

Screen Refresh Interval

IP Default Duration

Screen Refresh Interval

QMS Active

Yes ¥ |

(7]

LOCATION SETUP

QMms

Location Type |Pharmac1,r | v |*
Code FKP K
Unit | Farmasi Klinik Pakar | 2]
Start Working Hours | 07:30 AM |

End Working Hours | 05:30 PM

Auto Generate Queue No

(7]

LOCATION SETUP

Location Type |Pharmacy | v |*
Code FKP ’
Unit | Farmasi Klinik Pakar | 2]
Start Working Hours (07:30 AM |

End Working Hours (0530 PM |

Ultpatient Inpatient

. Emergency ~ Walk-In
Visit Type Daycare SPUB
outsource

Auto Generate Queue No

Visit Type

Olipdtient Inpatient
Emergency = Walk-In
Daycare SPUB
outsource
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6. Summary of Ticket Number and Requests on Direct Printing without tick checkbox

PhIS & CPS Project - Quick Guide — Outpatient/Inpatient Pharmacy
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No. | Ticket # Description Requests Solution
1. I-PhISO58 Preparation - Print label without tick checkbox drug To proceed print label | 1. Enable user to print all label
735219S without need to tick even they did not tick on Select

User request to print each label without tick checkbox on left list
drug. As of now user need to tick checkbox for each drug to
before print label.

on the checkbox at
drug level

All checkbox before click on
Direct Print button.
User still able to use Select All

checkbox if they wish to print

selected drug label.

O

If user tick checkbox
for few drugs, print
only the selected one.
If user did not tick on
any checkbox and
directly press on Direct
print button, allow
system to print all drug
label.

If user tick on Select All
checkbox, print all
drugs label

23| P

age



(Ph[S

PhIS & CPS Project - Quick Guide — Outpatient/Inpatient Pharmacy

Function
Flow

Current Version 2.2

New Version 2.3

1. Direct
printin all
dispensing
screens

1. Go to Screening and Verification screen and allocate the drug
guantity first.

SCREENING AND VERIFICATION

i @ FatoniLabel pree cmginal reserceon | X

Cooncoc oo i e s 00 24vem 1 Wit o o e e st
samen [e—— ougoss P —— B
s [ Jom v [ iy sasss 00 mt [ o e | Nwnaty waroogrs SRR

Usioa0 Prcto
Wadication Frlia | VAS History | Counsalieg Histry | MTAR Histoey | Fharmackt Nstas | Demogashic | insoring Faramale | Cibar Agpanimsnt

Erceumter e 414 Artus Vit Oste: 41002020 Anenang fracstener DR O VestLocaton MOPD  Rx No: MEDUDHIBA2  roer By DR

8 PUABACY ACKNOMLEDGIMENT [ oot cuoue o |
Cobctr ams Rastoreno 5

Pt Amved CuveSesss  Mamal v Cuee o A Time

n W ENGUSH [ PROCEED TO| FHFI.LR-\YI-‘«m

ol 10%abiet. 0 taiet L] POMS. £ 101 e Aemarks Ry ! ortarea
i w0 0 s
A 711290 110N
Ghioenkamins MB3% 4 mg, PR, Oal, T8 Days
ot ; 120 ot
[ TIG020 11,00 AM 120 bablet 0 1s0iet b POMs. ki (1) 0 Remarks = Ordered
A d 24112020 1002 140 davis)
Baoprus Fumarie 25 3.5mg, oM, O -
s Tt EETENCE D wOOrom | astabn -
J== ez 100 Btk |Dubet = 0w ' e o
A i 212020 11.00AM anamale(C) 110 @yt
Ak 250mg 520 m, D, 0,
aede 3 180 0] ] Pon 258 caosue
= A2 1100 AM 460 cagsue 0 capiuk capue 100 cap - Ramans oAy ! | ormerea
A i vz 1. parale 10 daps
Crioranehanca 5% wiv |1 r0p, G, Eor Both, 2
oy e oR
1 Poms oot o e
A i 1082020 1100 AM o e o 10 dayis]) Sbed
i 11092020 11:00 AM

2. Click on Direct Print(1) button without tick on the checkbox at drug
level.

Prescriber
Name

Extemporaneous

Crdered

3. Alert will display(2) and ask user to tick on the checkbox at drug level
before do direct print.

1. Goto Screening and Verification screen and allocate the drug quantity
first.

SCREENING AND VERIFICATION

i @ Pamenviatet Moded Prascrston] Pret Grignal Prescrtion] | X
A% GO BOUOOUEK KUK X0 U000 My 490 07 Years 01 Moeihs. 08 Days Gurdsr Female MR HSMOUATB
smreen Phane dnd Emal Digosis Vo o Alerges vial S0 .
ot en Wognt Ky BMBSA 00 mi [ MastUpdated: | Natonakty Wargancgara

Demograsnic | Mesdcatian Profic
RN MEDODITIAAS}  Orose By AL Prasr

kst N | MTAC History | Monoring Parametar | Coursaling History | Oher Appontmest

1300 A e MOFD

8 PHARMACY ACKMOWLEDGEMENT

2162020 151 A4 . " P
A i 181272020 1151 A0 (3102000 | sengie ‘

Prachizoions 3 0 sl

[y 50 =

Aeniocipns 10 mg Tatist | 0, OM, Oval, 88 Doy =

Al 1AN0020 1151 AN |6 tabiel iatint Niab = Partiaty Dispenset

Aiogusingl 300 mg Tatiet | 308 mg, 00, Ova, 65 Days =

a i 1000 1AM |65t it om0 femanz Partaty Despenset
8122020 11-52 A0

2. Click on Direct Print(1) button without tick on the checkbox at drug
level.

Prescriber Name Drug Status

Extemporaneous

Fartially Dispensed

3. User shall be able to print drug label without tick on the checkbox and
no message appear. By default, system will print all drug label.
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Function
Flow

Current Version 2.2

New Version 2.3

INFORMATION

@ IMFOTE7(; Please select at least one drug.

4. User have to tick on the checkbox at drug level(3) first before can do
direct print.

In ‘Order Detail
Parafetamol 500 mg 500 mg, QID, Oral, 78
Tabl Days
A l» 114 J" "EI4J 1:00 AM -
28111 11:00 AN
3 Chiojpheniramine Maleate |4 mg, PRN3, Oral, 78 Days
4mg frablet . X
Ali
Bisogrolol Fumarate 2.5
mg Tiblet T .
A i 20 11-00 AM
’é” ‘T”“’ 250mg 500 mg, TID, Oral, 78 Days
; [=]
*1° 1 20 11:00 AM - g
Al i 11:00 AM

SCREENING AND VERIFICATION

] @ oot st [Hodiied Precoiston) Pont rignal Prescrston | X
AR XG0 KIXOUO0E DO0EE 000D Myl 12 ige O Yoars 01 Monihs. 06 Days Goncer Femaie RV HSMOD1E380

P Frane i £ Dograss [ry—y— viat s [ - |
Hagnt - i SMESA 00 m (g LastUpamed: ) Kasonaty Werganegars

pkisd Frcta

Demogsshic | | MTAC Histey | Merioeing g
Encounter N 0518 ACLSI Vi Date: 13902020 ABeOORG PIaCIBONS’  VeSd LGEbon. MOPD. R Mo MEDOOOTM4ZI) Qe By AL

g

0 PHARMACY ACKNOWLEDGEMENT

_ Pradicoina g Taiet 5 M. OD, O, 66 Days e 0 3
Al oo - (e i taet 1™ oy |Pemie (D0 Fartaly Dispansad
[ ssaml
Amocipins 10 mg Tasiet | 10 M0, OM, O, €6 Doys 20t w0 Pows sasatir o
O |a 2 s - (e . . tatet 3080 ey |Remms [0 o partan; Dupansas
Aaogenol 300 mg Taciee 300 mg, 00, Oral, 65 Days | ™™ | [zomom I ot
o 3 P - osea
'Y ELepiiee | oz | ¥ b - ooy | |0 =

4. User still able to use Select All checkbox if they wish to print the drug
label.
a. If user tick checkbox for few drugs, drug label will print for the

selected drugs only.

b. If user did not tick any checkbox and directly press on Direct
print button, system able to print all drug label.

c. If user tick on Select All checkbox, drug label will print for all
drugs
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7. Summary of Ticket Number and Requests on Re-Dispensing

No. | Ticket # Description Requests Solution
1. I-Ph1S0492 | (UAT 2.1) Re-Dispensing - suggest to put * at Reason field Put mandatory sign at | To put mandatory symbols (*) at
394195 Suggest to put mandatory symbols (*) at reason field so that user | Reason field reason field during re-dispensing.
will aware that Reason field need to be enter before re-dispensed
the record.
2. [-PhIS0240 | Re Dispensing - Request to find dispense no in same screen Allow user to find Need system to allow search again
911185 User request to find dispense no in same screen. Currently, dispense number for other dispense number when
system not allow to find dispense no and dispense no column add patient name for re-
shows dimmed. User need to close screen then find again the re dispensing.

dispensing number. User want to find in same screen without
close the screen.

Function Current Version 2.2 New Version 2.3
Flow
1. Re- 1. Goto Re-Dispensing screen and search patient to add re-dispensing | 1. Go to Re-Dispensing screen and search patient to add re-dispensing
Dispense record. record.
drug =

F— Search Patient
. atient Searcs
Dispen

Patient Search
Dispen

1CNoW
dartify Pabent MAN

IC Noit
1C NarOther Idertifcation Identifs Patient MRN Patient Name

IC NofOther Identification

3 ICNOMmeridentifcation < ! 1

2. Select patient record for re-dispensing and then click on Add(+)

Lutton(1 2. Select patient record for re-dispensing and then click on Add(+)
button(1).
Search Patient| HSM00241368 2 1
Search Patient| HSM0218589 2 |1
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Function
Flow

Current Version 2.2

New Version 2.3

3. Re-Dispensing screen will be displayed. Click on Dispense No
Search(2) button.

Dsgansing Lacstion

w Hpad e 35 Yoars 01 Moadhe 20 Dy Gonder Mala R SO
satvuss o A Emat - [rys—— [ - |

Foght on Wit g BMUESA 00 mi (it flastUpdaiod : | Natonsity Warganegara

Oty Disply Dip Mo R Diss Oy

4. Search and select the dispense number(3) from the list.

Dispense No | -1 Status

Dispensing Search | x

Dispense No | Prescription No ”l
Visit Date From [ | isit Date To [
Dispense Date From () | Dispense Date To [}
1 " 1-111]

‘DQ‘HZD_DGD&E |xnj‘°9"202°1°5”2 ‘F‘harmam, 3 |0utpanempharmacy ‘MEDDODM%MSQ ‘0405

5. List of drugs from previous dispensing will be shown in listing.

i Dispersing Locstin | Opatane Pramscy ~ & e [B [ [x ]

" My Ag0 36 Years O Mosthe 20 Days Gordr Ml NN HSMOOIATIGE
sarees Prna doa Emas - o roun dderpes
e em g i ssss 0 m? [l Gastupsied: | Nasonsry - Warganegars

revsomere oo v (o 2 . I

vt Detais

5/%a, PR, 33 Dars. et waan 0oy ]
smg, PN, 33 0y - st 120,008 0
300 mg 00, 68 Daye - ET 91120 go0s3 [
5mg, OM. 88 Days ik | Wwhe | 0911200008 0
atmg 20mg B, 85 D et ETy w120, 00083 [ Famatts

6. Once user has select the Dispense No, user not allow to search again
on the Dispense No Search(4). This field is disable.

3. Re-Dispensing screen will be displayed. Click on Dispense No Search(2)
button.

= e
Dispensing Locatin  Oupgatient Pharmacy A x
prp— = Py T v e st
e sy P ee— e a
gt o e W BMUBSA 00 m1 [ (LestUpdsted: | Natonsity | Waiganegan
Re-Disgnse No Dispenze No F 2 EEY Oan

4. Search and select the dispense number(3) from the list.

Dispense No | 2 Status

Dispensing Search ‘_X
Dispense No ‘ Prescription No | ”!
Visit Date From I | Visit Date To f
Dispense Date From = | Dispense Date To x|
Patient Type Al - @ | &
1 1 [1-212]

Dispense No 3 Dispense Date % Deparment +| Dispense Locations Prescription No 3 Visit No

‘100320_00445 ‘ U10/2020 D61E:49 |Pharmacy |Outpatiem Phamacy |OF’THAL0001144280 |D502

‘100320700445 ‘ JBnE0g0 082226 |Pharmacy |Outpatiem Phamacy |OF’THALDOG1144281 |nsnz

5. List of drugs from previous dispensing will be shown in listing.

i DAE0RNSIG LOGBOON | Ouipatient Prarmacy v ik @ peomms B @ | X
0% 006X KX uypaa § e 62 Years 04 Manths 13 Days Gender Mate M HSMIZ1D580
agwsss Pons A Emad Disgross o man Averges e S0 .
Hegn em Wepnt by BMBSI 00 m (e fLastUpdated: ) Natonaity Warganegara
i P

wssicsbon ot

RoDspsrsob  [RE291020_00015 Diponsa Ho. 100820_03445 F Status foran

OFTHALOOO 1144280 |Fredeisaions 5 mg Tabist 5 mg, 0D, 33 Days 3310t 5 ta 100820_50445 ] - Bemarks

6. Once user has select the Dispense No, user able to search again on the
Dispense No Search(4). This field is enable.
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Function
Flow

Current Version 2.2

New Version 2.3

Re-Dispense No . Dispense No [091120_b0083 2 4
1 "

Selection | Rx No Drug Name Order Details
O MEDO0001118439 Prednisolone 5 mg Tablet 5mg, PRN, 33 Days
O MEDO0001118439 Prednisolone 5 mg Tablet 5mg, PRN, 33 Days
O MED0001118439 Allopurinol 300 mg Tablet 300 mg, OD, 66 Days
O MEDO0D1118439 Amlodipine 10 mg Tablet 5 mg, OM, 68 Days
0O MEDD0D1118439 Frusemide 40 mg Tablet 40mg , 20mg , BID, 66 Days

7. Choose any drug and enter the re-dispense quantity. Reason field(5)
is not mark as mandatory and if user try to click on Re-Dispense
button, alert message(6) will appear as below.

INFORMATION

== INFOB052: Reason can not be blank. spensing Location | Quipatient Pharmac Edit Label|| f=b |[Re-Dispense
\@

RN HSM00241368

x| 6

pd : ationality

Warganegara

8. After enter the Reason remarks, user shall be able to re-dispense the

record
Order Qty Disp Qty Disp No Re-Disp Qty Reason Remarks
66 tablet 20 tab 091120_00083 [ Spilled v Remarks
33 tablet 5tab 091120_00083 3 Spilled| v Remarks
66 tablet 20 tab 091120_00083 0 v Remarks

Nedication Profie |

e Dispersie No. IRO201020_00015 Dripense No. 10620_00425 4 Stk |Draft
. — .
OIS = - o
OFTHALDODTI44ZB0 | Preamisakens 5 m [hoiet Vist Date From T |vist Dats To d ——

Dispanso Dala From

Fatieet Type Al . Q sewen [0

7. Choose any drug and enter the re-dispense quantity. Reason field(5) is
also mark as mandatory.

Medcaton Proms |

ReDispenseo  [RO2A1020_00015 Dispense No 00820_00445. 2 Status [orat

Re.Disp Qty .
100820_00245 5 e Bematis L

OPTHALON1144200 | Predniscicre 5 mg Tesiet 5mg, OD, 33 Days 33 tablet Stk

8. After enter the Reason remarks, user shall be able to re-dispense the
record.

Order Gty

Disp Gity
| 33 tablet | 5iab

Disp No Re-Disp Qty

-
2
=
&
5]
=
=
=
&
a
n
len

== v |

Remarks
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Function
Flow

Current Version 2.2

New Version 2.3
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8. Summary of Ticket Number and Requests on Auto De-allocate when do Intervention

No.

Ticket # Description

Requests Solution

I-PhISO575 | Request to auto de allocated after user click on button

852198

intervention

User request auto-deallocate kuantiti kepada kosong jika
melakukan intervensi.kerana auto-deallocate kuantiti kepada
kosong jika melakukan intervensi.

To automatically deallocate drug
‘reserve quantity’ when clicks on

To deallocate reserve
guantity when user
click on Intervention intervention icon.

icon.

Function
Flow

Current Version 2.2

New Version 2.3

1.Do
interventi
on for
allocated
drugs

1. Go to Preparation screen.

: @ Pment Latet prot Origieal Prescristen [P 4] B | X0

M HSMOM961)

p— g

46 56 Years 29 Dy
Dispross

L o o Se—

aawes Phns A Emat

 BMESA 00 m! Moty Wargmegara

Updata (Last Updated

sloa Proto

¥ | MTAC Hesory | Prarmitfnkes | Dessogeashic | Moritering Psameter | Oiher sgpanmere |

paisnce | Remarks | Drug Counseling | Extemporansous

] 16an20 02 e Otoiet o | ol ™ e [r——"
A 20112020 0232 P
Ao TV ER L |4 g, O, Ora, § Moot
. HOSI0Z PN SCIM (Ocapiu oD CFOM  comwe  |oow Famars E Ve

28712020 0232 P

2. Tick checkbox(1) for selected drug and then click on Intervention(2)
button.

1. Go to Preparation screen.

PREPARATION
i [T e rm——s—pa—— e R
| 4ge 35 Years 02 Montns 01 Days. encer Fomale v MBS
acress Fror 4 Ema Ousgrass No hnenan Abergres v Sgn -
gt om Wt K BMUESA 00 m? (o] LastUpdaled: ) Naonaity. Warganegasa

Upisa Proto

Do ory | Mo amtar | Co soey | Qs Appontmart

R N0 MEDOOITIAZTD  Crosr By, 51

ENCOUNIGT NO: 0564 ACTUR VST D3tE. 1G10Z020  AMSNONG PIACIIORST Wl Lacaton. MOPD

e Dot
Soorvastain 20 m Twset | 20 g, ON, Oral, 22 0. ) 0 FoMe o
i WG 000 N |21l otatiet = ™ e Remans it
'y 0711112020 0803 A Atamale(C W
smaren 250m 500 mg, QB Ora, 22 B
Capiula B T2csome |Qcapsuie - “ oo osemn B s o v
A i 187102020 08.07 A4 st 1 deya
0711172020 0307 Ak
Perndopri 4 mg Tablet |4 g, 0D, Oral, 22 Days. n Pows | ) 1 p
N 02 00T AN~ |22 it otatlet e, et i ey | amaris e
71112020 0307 Ak |ttt e

2. Tick checkbox(1) for selected drug and then click on Intervention(2)
button.
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Function
Flow

Current Version 2.2

New Version 2.3

i PRESCRIPTION C

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty

‘ Finasteride 5 mg Tablet |5 mg, ON, Oral, 6 Months

] A0 01/06/2020 02:32 PM - 180 tablet 0 tablet o[ [ POMs
=T $5/11/2020 02:32 PM
Alfuzosin HCI 10 mg Tablet | |0 mg, HS, Oral, 6 Months

ml ) 111/06/2020 02:32 PM - 180 tablet 0 tablat 30 (] ] POMs
A i 18/11/2020 02:32 PM
Tulterodie Tariete TR 4 mg, ON, Oral, 6 Months

[ |maCapsule 01/06/2020 02:32 PM - 180capsule |0 capsule 30 ] (] POMs
h i 28/11/2020 02:32 PM

3. A message(3) appear not allow to do intervention.

'y

Iy

oo b Soare S0 Diaue

INFORMATION

g% INFO3016: Intervention prohibited. Mormal drug
'@ allocation has been done. Please deallocate the
batch quantity.
3

[ ok |

4. User have to manually de-allocate the reserve quantity to zero
before proceed with intervention process.

#5 PRESCRIPTION n @ ENGUSHm

Drug Name Order Detail Order Qty Prev Disp Qfy Reserve Qty

Atorvastatin 20 mg Tablet |20 mg, ON, Oral, 22 Days 1] O] POMSs
O - 16/10/2020 09:03 AM - 22 tablet 0 tablet -

A i SRS Alternate(C)

1 |Amoxicilin 250mg 500 mg, Q8H, Oral, 22 ~ eou
=3

ST Days 132 capsule 0 capsule 66 (] J

A i 16/10/2020 09:07 AM - Alternate

07/11/2020 09:07 AM

Perindopril 4 mg Tablet |4 mg, OD, Oral, 22 Days ] O] POMSs
O - 16/10/2020 09:07 AM - 22 tablet 0 tablet -

A i 07/11/2020 09:07 AM Alternate(C)

3. User shall be able to open the intervention screen without any alert
appear. System will automatically deallocate the reserve quantity to O.

i =

Oser Dt

0y MTERVENTIGN ON PRESCRIPTION P ——————

Inherventn
nterventiy Ve

Aceeed | pccaptea

20| mg . ol o v aloms v 132 capaule 16102020 9.07 A1 o700 907 AM | T S

Notes: Same concept shall be applied if user intervene alternate drug. Reserve
quantity will be deallocate to 0 for the alternate drug and then these
alternate drug will be reset.
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9. Summary of Ticket Number and Requests on Methadone Dose Checking
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rmaniaga

No. | Ticket # Description Requests Solution
1. I-PhIS047 Request Enhancement on Methadone Dispensing 1. Add pharmacist Methadone Dispensing-Dose
251418S remarks when Checking

Enhancement on Methadone Dispensing
Currently able to tick : Dose Checking(intervention)

e Adverse Drug Reaction Monitoring
e Drug Information

e Drug Interaction Monitoring

e Methadone Dose Modification

e Type of side effect

but no place to fill in detail.

User request after tick the dose checking, got column for user to
explain further regarding the intervention

Reason

Pharmacy acknowledge doctor regarding the intervention
Example

Tick : Drug Interaction

Notes/remarks Column : Detail regarding interaction

Produce report from data for statistic record in the end of the
month.

user clicks on
Dose Checking
value

2. Capture
intervention
details in PF
report Methadone

1. Add pharmacist remarks when
user clicks on Dose Checking
value

2. Capture intervention details in
PF report Methadone
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Function
Flow

Current Version 2.2

New Version 2.3

1. Add Dose
Checking
remarks in
Methadon
e
Dispensing

1. Go to Methadone Dispensing screen.

i 8 oo Lot Cunsein Besetn MTAC Rt ot v Prscton 4 [ B [ @ [ X
[P ———— s P ——— f— [re—
s ey oo e et
= om wegnt b BMESA 00 mi (gl LastUpdaton: | Nafnay Warginagara

MSERON PO | Comnasiing Histry | MTAC HItry | PRAsmiscs Notes | DSMSgtaasse | MEnianng Pasesstér| Omar S0pseamert |
Eocounier W 454 Actus Usi Cale 13102020 Allencieg Practicner.  Vist Locaion. Methadoas Phasmacy Fix Ho: Meotha_Fard00 111483
) PHARMACY DRDER

CHECKING

O ReB0n Mantorng DIUg i Montaneg Ty of 58 et
Maihegone Coss Moscalin

1. Go to Methadone Dispensing screen.

e s 5 s 10 30 s e e
s - ouyun v s a
g [ Jem e s 00wt G ot ) Sty W

Demogiaphic | Medication Prafie | Pharmcist Noes | MTAG History | Matsiing Paraemeter | Counsefing Hetwy | Oer Aponment
Vet Locsion. MOPD R No: MEDUOII1A10)  Prescroe: Degt

PR 3 crisneet | i saiance s snae | e Giporss | Latt | @Labst | €9 Daparse
. . . Onterary —— ncs ug Coun 0 st
S, B0, 30 Days am

tng smgm
]| o [ matene S 1318200 0226 P wm = s ot omrn
& 1120206226 P m 0

2. Button Remarks Details(1) not available in this version at Dose
Checking section. User cannot enter remarks for each dose checking.

53 DOSE CHECKING

() Adverse Drug Reaction Monitoring
() Drug Infoermation

] Drug Interaction Monitoring
() Methadone Dose Modification

] Type of side effect

o
Mathardors Doe Modiicaton Remaks Detads

- e scawnon = oo I CE e e I (D

2. Button Remarks Details(1) is being added at Dose Checking section.

8§ DOSE CHECKING

[ Adverse Drug Reaclion Monitoring () Drug Interaction Monitoring [C] Type of Side Effect

[ Drug Information 7} Methadone Dose Modification 1 STIET S T ELS

3. Tick on any dose checking(2) value and then click on Remarks Details(3)

button.
#3 DOSE CHECKING
.
Adverse Drug Reaction Monitoring () Drug Interaction Monitoring ) Type of Side Effect 3
() Drug Infermation 2 Methadone Dose Modification

4. New screen will pop up with Dose Checking value and user able to enter
text into remarks field.

(i) B x

rug bama [Memasona smgret Syrup. oroe Detat . mg (66:00 AM), 16/mg (06:00 P & Bays

‘Duse Checking

e Once user choose/tick the checkbox, Remarks Details button will be
enabled and user can insert the remarks at this screen.
e User able to view back this information once saved.
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Function Current Version 2.2 New Version 2.3
Flow

PhIS & CPS Project - Quick Guide — Outpatient/Inpatient Pharmacy pha rm aniaga

e For partial supply record, user still able to view the information add
earlier.

5. User able to view back this information in Clinical Summary at

Methadone Dose Checking tab(4) to see the history information on dose
checking.

i

B = X
orug ame Matmatone Smom) Syrun Orasr Datai 'S mg (00:00 AN, 10 mg (000 P, 65 Dy

) NTERVENTION ON PRESCRIETION
Seiection B

e —
S —
7
x
[ [ ———— 260 10Years 11 Mo 25 Do cuns Mt v Wswooan
adss Pnone &nd Emad Dagrass [ryy— v Sgn [ -]
Haght om Weght g BM/ESA 00 m®  (LesiUpdated: ) Nabanaity - Warganegara
e

e

e

Fatient Dagnoss: Rdl2

=

—

o

—r
e
S

S

=
—

Wethatons Dose Checing |

4

W02020 Outpatient OUT PATIENT DEFT.  Oulpatient Homal OPDOODI144E2E ne
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Function
Flow

Current Version 2.2

New Version 2.3

2. Methadon
e
Interventi
on capture
in report
PF 5.7(c)

1. Open first report PF 5.7(C) and check the value. (Filter value 1/10-
20/10)

AKTIVITI KAUNSELING DAN INTERVENSI PENDISPENSAN METHADONE

L]

From Date 0U102020 ToDate 18102020

ACTIVITIES CLINCAL PHAR) IDUCTED BY OFFICERS IN METHARONE REPLACEMENT THERAPY (MRT) CENTER

R
o Of Patient ions

0211072020 1 1 0| 0 0 0 0

0u102020 ol o 0 0 [ 0 o

Total 1 1 ] ] 2 ] ] ®

Total of Modified Dose = 0
Total of Drug Interaction =0
Total of Drug Information =0
d. Total of Adverse Effect / Side Effect=0
2. Go to Methadone Dispensing screen and open patient record.

o T o

1[o Snow Al |
Disoansing Locaton Nethadonn Prismacy . Pasent Hame
onder Type Homal . wan
Mo of Sarvcss - . Oroer sutus al

€ NavOther |dentication Frescription Status Al

Aentseach [A——

Order Date Time =

MIOGODGE JOGOOX 300X J00X J00G0C | 1310202002 27 PM

Methadane Pharmacy Referied Pailenl | PARTIALLY DISPENSED

MOCODOOL X00C0OCJO00 KK | 2011012020 09°57 M Metnadane Framacy Mormal IN FROGRESS

1. Openfirst report PF 5.7(C) and check the value. (Filter value 1/10 —
19/10)

AKTIVITI KAUNSELING DAN INTERVENS! PENDISPENSAN METHADONE

19102020 22102020

ACTIVITIES CLINCAL PHARMACY CONDUCTED BY OFFICERS 1N METHABONE REPLACEMENT THERAPY (MRT) CENTER
Counsell otal of Adverse Effec
MR a = o Total Of Drug Towl Ol | 1o e
Group Individual otal Ot Mostfed Dose| 1012 0F et Detected
Mo Of Patient No Of Visit Total Sessions Tota Pavents Total Sessions

Total of Modified Dose =0
Total of Drug Interaction =0
Total of Drug Information =0
d. Total of Adverse Effect / Side Effect=0
2. Go to Methadone Dispensing screen and open patient record.

o oo

Dispensing Location Melhagone Framacy - Fatient Nama
(Orcer Type Homal - MR

Mode of Services ] - Orter Staius Al -
IC NaiOther Idenistcation Prescipiion Status Al -

Advances Seach Mecscason Oraes

Patient Name

HOEK KHHRHAK

3. Rightclick on Context Menu icon and choose Intervention link(1).

3. Right click on Context Menu icon and choose Intervention link(1).

fi7ac aasoring| oo gt prscroncn | B | @ | X

MO EXOORK K30 K Myead gn 35 Yoars 05 Moeahs 82 Days Gercer ke M M40
- e and Emsi Dugnase P r— [ - |
ot e weonr do BWESS 00 w1 [ ILast Undaleg: ) Nabansiy Warosnesms

AT00ng FrACHON. Vsl LoceI0n. MSNO0S Phammacy R Ho: Wetha_Fartoot11gg

Type o sas anect

METHADONE DISPENSING

i 8 Patent Laved [Counseting Reperung PTAC Resocting| Frew Orginsl Prescretn 4] B | @ | X
ARRROR KX X KKK v pEaER" T ige. 14 ears 05 Morihs 21 Days Gancer Male way Hswazoase
o Prone dod Emai Sogros 0 ko derges Vo S [ - |
e om weon 30k BWESA 00 M7 (oo (LaStUDaNed: | NatonsMy Wargmegars

i Hisory | Oter Agpontmant
0519 Achaa Vst Date 13102020 Amencing Practsoner  VistLocaton: MOPD R o MEDO01144303

Type of Side Efect

S 3 Workshos: | @ Saiance Medcaon Shost | Re-Osperse | Lavet | i Lsbe | &2 Dasparsa

e | MissedDose  Remarks  Dvug Comscling | PrevDispGty | DOTATA Status

5emg, 0D, 30 Days
20102920 0357 vt 0m

Haamacons S
F /1172020 06 57 AW ™, C

omi Famariz om hcknoniedgad

5 (02:00AM, 10 mg Na ol Doss

oomconn el 105:00 PML B DaysT /0T o
13902020 0408 P =

21102020 04 08 PM

2

™ o
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Function
Flow

Current Version 2.2

New Version 2.3

Order Detail

‘ niren Mathadone Smg/mi 5 mg, OD, 30 Days
Alternate Dd 2001072020 08:57 AM -
= 191172020 09:57 AM
Intervention 1

4. Addin intervention reason(2) for Dose Adjustment and Drug Info, and
modify the drug order.

i
8 PHARMACT REMARKS

Bown @  x

Do Nams Menagena Smgl Sy Grdar Dotal [5mg. o0 30 0ars

5]

20102020 03 57 AN

5. Click on Confirm button to save the intervention reason and
modification. Then click on Dispense button.

Alert Drug Name Order Detail Order Qty Reserve Qty

15 500 Mo. of Doze Reserve Oty

mg, OD, ays

Drug Methadone Sma/mi S o0 m 2T p

Interaction | Syrup 20/10/2020 09:57 AM - ] = 1 ml {5 mg)
19/1172020 09:57 AM TA 0

-

Alert Drug Name
' :
E rlm_ o ___“1 *hadone Sma/ml
el T AT I
i Intervention
— Hold

4. Add in intervention reason(2) for Dose Adjustment and Drug Info, and
modify the drug order.

i Baem| @ [ x

8 PHARMACY REMARKS.

Ooug Narme [Metadne Smgrmt Sy Crde Detsl 21mg, 00, e Days

Intesventson Rsason

o Dessgs Fom Oral Soasten

dmn Route

| ossgs srmauie ou

P Dipanss Locaton stnacons Pramacy
24002020 1534 P Eng Dzt Tme 20112020 1534 P

Drug ndication

5. Click on Confirm button to save the intervention reason and

modification. Then click on Dispense button.
-

Alert Drug Name Order Detail Order Qty Reserve Qty

2 CRGE Mo. of Dose Reserve Oty
Drug Methadone 5ma/m UL EERE Jeami|POT 0 [
Interaction Syrup 24/09/2020 03:34 PM - i = p ml {0 mg)

29/11/2020 03:34 PM TA 0
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Function
Flow

Current Version 2.2

New Version 2.3

6. Then open PF 5.7(c) report and user not able to find new count in this

report.
¢ a8

ACTIVITIES CLINICAL PHARMACY CONDUCTED BY OFFICERS IN MERHADONE REPLACEMENT THERAPY (MRT) CENTER
[——

R e Total Of Drug Total Of Drug

Total Sessians

Total Of Modified Dose

Group Informaon
Total Sessions.

0211072020 1 1 0 o 1 o 0 o 0
08102020 0 0 o o 1 0 o o o

No Of Paient Mo Of Visit Total Pasients

Total of Modified Dose =0
Total of Drug Interaction =0
Total of Drug Information =0
Total of ADR and Side Effect=0

o0 oo

6. Then open PF 5.7(c) report and user able to find additional count in this

AKTIVITI KAUNSELING DAN INTERVEN S| PENDISPENSAN METHADONE
o a8
From Date 19/10/2020 To Date 22110/2020

ACTIVITIES CLINICAL PHARMACY CONDUCTED BY OFFICERS IN METNADONE REPLACEMENT THERAPY [MRT) CENTER

Counsalling Total of Adverse

Total OF Drug Total OfDrug  Effect | Side Effects

[ Information  Detected and Taker
Total Sessions Action

Total Of Modified

Group Individual

Mo OF Patient No OF Visit Total Sessions. Total Patients

Total of Modified Dose = 1
Total of Drug Interaction =0
Total of Drug Information=1
Total of ADR and Side Effect =0

o 0 o w

Mapping Methadone Intervention Reason and Report PF 5.7(c):
e ADR =Total of Adverse Effect
e Dose Adjustment = Total of Modified Dose
e Drug Info = Total of Drug Information
e Drug Interaction = Total of Drug Interaction
e Side Effect = Side Effect

ACTIVITIES CLINICAL PHARMACY CONDUCTED BY OFFICERS IN METHADONE REPLACEMENT THERAPY (MRT) CENTER
Counselling
Group Individual
Total Patien Total Sessions

Total of Adverse Effect]
{ Side Effects Detected
and Taken Action

Total Of Drug
information

Total Of Drug
Interaction

Total OF Modified Dpse

Total Sessions

0

Methadone Smg/iml Sy

Ysierventjon Reason

/

Drug Name

Sel

ADR’

Dose ad]usth

Drug Info

oee|n §

Drug Interaction,

37| Page




