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1. Summary of Ticket Number and Requests at Patient Management - Transcribe By rename to Recorded By 

No. Ticket # Description Requests Solution 

1. I-PhIS0485 

73219S 

Medication order: Transcribed by not change to order by 

Miss Min reported transcribed by not change to order by after 

deploy version 1.8.2.3. There is several MRN happened. User give 

one example MRN. Kindly refer attachment. 

Example MRN: 88456 

User request to update from Transcribe by to ‘Recorded By’. 

To change Transcribe 

By to Recorded By at 

all dispensing screen 

in pharmacy based 

Change Transcribe By to Recorded 

By at all dispensing screen in 

pharmacy based after user confirm 

the order from Record Prescription 

screen. 

 

Function 
Flow 

Current Version 2.2 New Version 2.3 

1. Transcribe 
By rename 
to 
Recorded 
By at 
Pharmacy 
Based only 

1. Go to Record Prescription screen and create order. 
2. Confirm(1) the order and record will flow to Screening and Verification 

stage.  

 
 
3. Go to Screening and Verification screen.  
4. ‘Transcribe By’(2,3,4,5,6,7) field will display name of person who create 

the order. 
 

1. Go to Record Prescription screen and create order. 
2. Confirm(1) the order and record will flow to Screening and Verification 

stage.  

 
 
3. Go to Screening and Verification screen.  
4. ‘Transcribe By’ field has been renamed to ‘Recorded By’(2,3,4,5,6,7).  This 

field will still display name of person who create the order. 
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Function 
Flow 

Current Version 2.2 New Version 2.3 

5. This label appear at patient banner in all dispensing screens; Screening 
and Verification, Acknowledgment, Preparation, Dispensing, Single Stage 
OP, Record Retrieval,  and Methadone Dispensing.  

 
 

 
 

5. This label appear at patient banner in all dispensing screens; Screening 
and Verification, Acknowledgment, Preparation, Dispensing, Single Stage 
OP, Record Retrieval,  and Methadone Dispensing.  

 
 

 
 

3 

2 

3 

2 



 PhIS & CPS Project - Quick Guide - Patient Management 

3 | P a g e  
 

Function 
Flow 

Current Version 2.2 New Version 2.3 
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Function 
Flow 

Current Version 2.2 New Version 2.3 
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2. Summary of Ticket Number and Requests for Patient Management - MFlex checkbox 

No. Ticket # Description Requests Solution 

1. I-PhIS0455 

39718S 

Visit Type - Request to add new visit type 

User request to add new visit type which is M1M. 

User informed M1M is special for methadone prescription which 

is in the form of coupon. The coupon provided to all patient (drug 

addicts) and patient can use that coupon to take methadone drug 

from any facility include NGO facility. 

Request to add new 

visit type which is 

MFlex. 

To add MFlex checkbox when 

create new visit for methadone 

patient. 

2. I-PhIS0686 

73420S 

Medication Order - Inquiry on Visit Type 

User informed there were patients coming to Methadone Clinic 

by MFlex Card. However user is not able to proceed with 

transcribing due to there is no option for Mflex Card under Visit 

Type. User previously tried to select Outsource, then user chose 

General Medicine as Department but user is not able to select 

anything for Location. For time being, user chose Visit Type: SPUB 

for Mflex Card patients. Is it possible for Apps Team to add Visit 

Type: Mflex Card for this issue or anything user can do to cater 

this matter. Kindly advise. 

Request to add new 

visit type which is 

MFlex. 
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Function 
Flow 

Current Version 2.2 New Version 2.3 

1. Add 
‘MFlex In’ 
checkbox  

1. Go to Patient Registration/Admission Visit, Patient Quick Registration or 
Record Prescription and choose any patient to create new visit for M1M 
patient. 

2. ‘MFlex In’(1,2,3) checkbox is not available in this version. 

 
 

 
 

 

1. Go to Patient Registration/Admission Visit, Patient Quick Registration or 
Record Prescription and choose any patient to create new visit for M1M 
patient. 

2. MFlex In’(1,2,3) checkbox has been added in this version.  
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Function 
Flow 

Current Version 2.2 New Version 2.3 

 3. Example, user create methadone order through Record Prescription and 
add new outpatient visit with MFlex In checkbox(4) ticked.  

 
4. Save the new visit in any of the above screens at no.2 and medication 

order screen will appear.  

 
5. MFlex In checkbox(5) will be auto ticked at order screen, except at Full 

Based-Medication Order screen. 
6. However, user still able to untick this checkbox. If unticked, patient 

record shall not have ‘MFlex In’ flag anymore. 

4 

5 
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Function 
Flow 

Current Version 2.2 New Version 2.3 

7. If ticked, patient record for ‘MFlex In’ shall be captured into report PF 
5.7(b) under MFlex In column(6).  

 
8. There were also another MFlex Out checkbox(7) at Methadone 

Dispensing.  

 
9. If user ticked on this MFlex Out checkbox, patient record will be updated 

with MFlex Out flag and report PF 5.7(b) shall capture this information 
under MFlex Out column(6). 
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Function 
Flow 

Current Version 2.2 New Version 2.3 
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