(Ph[B

1. Summary of Ticket Number and Requests on Drug Dispensing report

PhlIS & CPS Project - Quick Guide For Report Pharmacy

aniaga

No. | Ticket # Description Requests Solution
1. I-PhISO570 | Report/Enquiry - Drug Dispensing module Drug Dispensing to 1. Drug Dispensing to add Filter
47119S add Filter by: by:

Request enhancement for Report/Enquiry - Drug Dispensing.
Filter:

Active Ingredient.

Dosage Form.

“Dispensing Date From — Dispensing Date To” (mandatory
before generate report).

Remove Month/Year, Date from -to is more flexible.
Replace Month/year with Dispensing Date from and
Dispensing Date To.

e Active Ingredient
Code/Description

e Dosage Form

e “Dispensing Date
From — Dispensing
Date To”
(mandatory
before generate
report)

e Remove
Month/Year and
remain filter by
Date from/to.

o Active Ingredient
Code/Description

o Dosage Form

2. Replace Month/year with
Dispensing Date from and
Dispensing Date To.

3. Add column Active Ingredient
and Dosage Form description.
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PhlIS & CPS Project - Quick Guide For Report Pharmacy pharmaniaga
Function Current Version 2.2 New Version 2.3
Flow
1. Enhance | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient menu and 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient menu and click
ment on click on Drug Dispensing report. on Drug Dispensing report.
Drug
Dispensin M‘Q
g report s o

2. Report listing page will be displayed and current filter as above.
a. Filter by Month and Year (mandatory) are exist
b. Filter by Active Ingredient not available
c. Filter by Dispensing Date From/To not available
d. Filter by Dosage Form is not available
3. Search record in this report.

LU ]

oz ama supess »
o Categery M Dapense Locauon n
Monith f)clotw] A Year 2020
Q searn
L i
 10mg

== : === 1[=[] T

KK
]

]

]

A m 6

a. Column Active Ingredient is not available
b. Column Dosage Form is not available

Dispensing Date From Dispensing Date To

Active Ingredient

Dusaga Form

Active Ingredient Description

2. Report listing page will be displayed and current filter as above.
a. Remove filter by Month and Year
b. Added filter by Active Ingredient(1)

Drug Name y: Subclass
Drug Category Al v Dispense Location
Diopencing Calefrom = Dispensing Date To
lActivelngredient 1 A Dosage Form
RCONE TGTSIenT s
1 " Active Ingredient
] o |
= |
1 Active Ingredient Description Active Ingredient Code 0
c. Added filter by Dispensing Date From/To and set as
mandatory(2)
| Drug Name Subciass Al v
Drug Category All v Dispense Location Al v
Dispensing Date From o) 2 Dispensing Date To m
d. Added filter by Dosage Form(3)
Dosage Form | -~ |
Dosage Form
X
‘Dosage Description || | o ‘
! . M
1 Dosage Description & Dosage Code + 8
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Function

PhlIS & CPS Project - Quick Guide For Report Pharmacy

Flow

Current Version 2.2

New Version 2.3

3. Search record in this report.

¢ 8
Drug Name

Drug Categery

Active Ingredient

Dispensing Date From

Metnadone Smgimi Syrup
Metronidazele 200 mg Tablet

Subclass
Al . Dispense Location
0111072020 4 45:24 PM Disgensing Date To

Dasaga Form

Drug Name Drug Category

Active ingredient Description

s (with preservalive) 3 b
AK Wsthadone

elroniazoie

a. Added column Active Ingredient
b. Added column Dosage Form

A v
A .

2211072020 44527 PM

o riptio s 5 .| Total Quantity
il _

Oral Tablet ablet
Oral Tabiet et
Oral Capsule apsul
Oral Tablet tablet
capsul
tablet
Opthaimic Drop(s bt
Oral Solution mi
Oral Tablet tablet

[1-10113]

10
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PhlIS & CPS Project - Quick Guide For Report Pharmacy

2. Summary of Ticket Number and Requests on Drug Usage by Patient report

No.

Ticket # Description

Requests

Solution

1.

I-PhIS047 Drug Usage by Patient - Insert patient's address into PDF or
255218S Excel

Excel only.

User request to insert details of patient's address into PDF and

PDF and Excel

Add patient address in

1. Add patient address in PDF and
Excel only

Function
Flow

Current Version 2.2

New Version 2.3

1. Add
patient
address
in PDF
and Excel

1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient and open
Drug Usage by Patient report.
2. Search record in this report.

DRUG USAGE BY PATIENT

o a
rder Date From 190102020 Order Date To 23102020
Dispansing Dat From Daspansing Date To
ctive Ingredient Genesic e F Drug Name
Dosage Farm M - Department al
Patiert Name Age Group. Al
Patiort 1D No Ordar Loation Al
Patiset RN Daspensing Location Al
Ordat Typo. Noemal . ) Pansionar Al

Medbcation Type A -
[ .

‘‘‘‘‘‘‘

1 = HaWorasE  |No Nomai | Norms wstaons Pramacy| 20102020 |- Wetadons smgm Sy |15m) oo
eamt w0 HIMOO241383  [No Norm Norma WorD 20102020 | vy a25mg oo

50 HSMOO24TIET Mo Nomal | Nomai oPD Supnats |1 tanet &0

HMOO24TIEY Mo Horma Herma MoPD 20102020 | WY s0mg 0

3. Click on PDF Print(1) button.

DRUG USAGE BY PATIENT

o @ |1

1.

Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient and open Drug

Usage by Patien

treport.

2. Search record in this report.

[h]

2

Order Date From 211102020
Dispensing Date From

Active Ingradiant/Genaric Name

Dasage Form A

Patient Name

Patient I0 No
Patient MRN

Order Type fFormal
Medication Type A

Patient IDNo ¢

RO XXXXX XXKKHHX | 3

RO XXKKX XXX | 3

Total Qty Dispensed
Total no. of Patients

HPSFOBO11288 |No

HPSFOBO1288 |No

DRUG USAGE BY PATIENT

Order Date To 237102020 o
Dispensing Dats To

Drug Name

Department Al A4
Age Group Al -
Order Location Al -
Dispensing Location Al v
Pensioner Al x

Labstalol HCI 100 mg
Tablat

D-P) | 22102020 |p ak

100 mg BD

Normal  |Mormal WADS (MED-F) | 22/10/2020 | pneumonia, aki |Prednisolone 5 mg Tablet |5 mg oo

3. Click on PDF Print(1) button.

DRUG USAGE BY PATIENT

o a8
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Function
Flow

Current Version 2.2

New Version 2.3

4.

No address(2) column exist in PDF report.

KEMENTERIAN KESIHATAN MALAYSIA

Hospital Seri Manjung
Drug Usage By Patient

Order Date From :19/1012020 Active Ingredient/Generic Name  : - Patient ID No.
. orgame . patont e
Dispensing Date From - Dosage Form Al Patient Name
Dispensing Date To H Dispensing Location Al ‘Age Group Al
Sepaiment 2 e EM odortye toma
ondorLocston 28 Wedcston e 521
~
No.| patonthama | Patntid uigston| | Ortog | 0 | o | mgname | e | ey | Dorand gtz B g
1 [MXXXXXXX ’ jormal [Methadone 201102020 Methadone Smg/ml [15 mg D (once 2] 20110/2020
oo | e e 2
e
2 |PATIENT TEST1 90 iormal MOPD 211002020 wiviuiviv Digexin 0.25 mg 25 mg D (once 15[ 21/10/2020
ablet #\H
3 [PATIENT TEST1 [a(aminanns. jormal IMOPD 211002020 |wiviufufy |Loratadine 5 mg and |1 tablet  |BD (twice 30] 21102020
i
[Sulphate 120 mg
i
S e o[ P s oo o
3
P—
P < =
e | magnosis B0 ey o

R

Sl

et TS0 o T

o

e

4.

Address(2) column has been added in PDF report.

KEMENTERIAN KESIHATAN MALAYSIA
Hosp. Pakar Sultanah Fatimah

Drug Usage By Patient

oo s [ .

PR —— —— —

Dispensing Date From Dosage Form A Patient Name

S sormsnatocion . U

— 5 . e

Order Location Al Madication Type Al

-
| paentane | P ||| (| ot (eton| Erome | Oy | oo | ovghame | o | sy | 9o | Do K ey
1 | RE000O0000 |2 HPSFO00 112053 OO 00000 jormal jormal VAD 8 (MED - | 221102020 [preumonia, |Labetsiol HCI 100 100 mg  |BO (wice 14| 221072020
oceeh R 3 b ks
-
e e T i e
5000000 l (XX 84000, Johr, Py - Tatbet )
A\YSIA
P —
B
Erase =]
]

1 £~
e Panent Name. Patent 0 8o n pe | Medication Type :::f‘__l'“' "U’.";' Dugnosis Orug Name Dose | frequency | Dispensed oty | ispensingt
.

4
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3. Summary of Ticket Number and Requests on VAS Registry report

PhlIS & CPS Project - Quick Guide For Report Pharmacy

niaga

No. | Ticket # Description Requests Solution
1. I-PhIS049 VAS Registry - Request to add dispensed date for monthly User request to add o To add dispensed date for
7274195 User request to add dispensed date for monthly in this VAS dispensed date for monthly in this VAS
Registry report. User claimed current system only can filter by monthly in this VAS Registry report.
dispensed date which is daily. User want generate report by Registry report.
monthly.
2. I-Ph1S023 Report - VAS Registry: Registered Date & Dispensed date not Add column RX no. o Add column Rx No. at
137418S tally Add column for Drive facility.

Update : User request for
1. Dispense date align with registered date
2. Add column RX no.

3. Add column for Drive Thru Series No at facility.

User reported different registered date patient appeared for
every dispensing. Happened to many patient. User provide one

example.

Example :

(MRN :39326)

Type : UMP

Registered Date : Dispensing Date
24.3.2017 -24.3.2017
24.3.2017 -17.4.2017
28.4.2017 - 26.5.2017
17.4.2017 -28.4.2017

Thru Series No at
facility.

o Add column for VAS Series
No. — need data entry from
VAS and Dispensing screen
when user select Drive
Thru as a Dispense At.
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PhlIS & CPS Project - Quick Guide For Report Pharmacy

2235195 User request to add dispensed date for monthly in this VAS

Registry report. User claimed current system only can filter by
dispensed date which is daily. User want generate report by

monthly.

No. | Ticket # Description Requests Solution
24.8.2017 -27.9.2017
16.8.2017 - 24.8.2017
3.11.2017 -3.11.2017
3. I-Ph1S049 VAS Registry - Request to add dispensed date for monthly User request to add To add dispensed date for monthly

dispensed date for
monthly in this VAS
Registry report.

in this VAS Registry report.

Function Current Version 2.2 New Version 2.3
Flow
1. VAS 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient-VAS Registry | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient-VAS Registry report
Registry report link. link.
report 2. Search record in this report. 2. Search record in this report.
enhancem
ent — . —
S - < Z

2| Type Of Valuo Addod Sorvices & Rogisterod Location
UNP PSIKIATRIK

P OUT PATIENT DEFT. 003202
NP PSIKIATRIK 2 0
UNP MOPD 21042020

SXCOUKO0E X XHO0K Outpatent Phamacy

3. User will find that current filter and column in report as below:

PATIENT REGISTRY FOR VALUE ADDED SERVICES

e a
Patient Name Y, Mode of Service: Al v
Regisiered Uate From o Regisiered Uate 10
(Order Date From 01/0612020 i 1 Order Date To 2611012020
Registered Location Al v Dispensed Location Al v

Patient Name.

XX KKK XOOK N0 XO000K | KPLASTICO001437729

SAS TEST3 FKPO001437720 12121

HKLOO3G7431

[

s TweOfVelueAdded.|  yngseriesMo @ RepisteredLocation| Registersd 3| Dispensed ¢ Dispensed Location 3

09092020 | 00092020  |Farmasi Kinik Pakar

ik Pakar 091082020 | OWUS/020  |Farmasi Kink Paka

3. User will find that current filter and column in report as below:
a. Filter change from ‘Order Date From/To’ to Dispensing Date

From/To(1)
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Function Current Version 2.2 New Version 2.3
Flow
. Fil r r r D Fr m T 1 PATIENT REGISTRY FOR VALUE ADDED SERVICES
a tebyOde‘a‘te om/To(1) . o ' S o
b. Column Prescription Number and Ori. Prescription Serial ot Name § otk of Sics =
M is nOt available )I:D;n;;lg D;I; F.r;; 01/09/2020 i 1 D\:D;n;;vg D;I;T; 26/10/2020 i)
Registered Location Al v Dispensed Location Al -
-- -
POOOE XXX XXX HSMO0149582 UMP PSIKIATRIK . . . . . .
00 A S K00 P o orD b. Column Prescription Number and Ori. Prescription Serial No(2) has
S0 OO XXX HSM0050004 UMP QUT PATIENT DEPT.
[200000 0098 et eid HSMO0172674 UMP PSIKIATRIK been addEd.
SR KX KOO HSMO0172674 UMP MOFD
c. Column VAS Series No(3) is not not available prescronon mbers O i S W ¢ mo&‘lxym:
IMOOE XOGO0E XK XK XK KPLASTICODOMB?TZi frg 4343434 BKL0330025 Leave and Collect hds r3434 34344f dfd
SASTEST 3 FKP0001437730 12121 IKL0O0367431 Appointment Card 3
c. Column VAS Series No(3) has been added
Notes:

a. At Pharmacy Based, both column, Prescription Number and Ori.
Prescription Serial Number will be display
At Full Based, only Prescription Number column will be displayed
VAS Series number was input from Dispensing screen VAS Series
number column as below. If user did not enter any information in
this field, this column will display as ‘blank’.

¥ PHARMACY ORDER

[] Patient Amved  Queus Senes v | QueueNo Arival Time Waiting 'ﬂmel:l Collector Name
Clinic TCA ) | No. of Days: 0 Planned Collection Mode Normal Callection

Next Collection Date 25/11/2020 I | Total Pafient: 0 sew=Selesieriisde e Tiosior -

Next Dispense At Pharmacy Counter v VAS Series No \VAS Series001 ]
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PhlIS & CPS Project - Quick Guide For Report Pharmacy

aniaga

4. Summary of Ticket Number and Requests on PF 5.2 report (formerly known as SPUB Activities)

No. | Ticket # Description Requests Solution
1. I-PhIS052 SPUB Activities - Request to add new column under nhumber of To add new column 1. To Update SPUB Activities
301119S prescription referred out for referred out. similar as PF 5.2.
User request to add new column under number of prescription 2. Rename SPUB Activities to PF
referred out. User claimed he want generate report based on 5.2 (report enquiry only)
total of item referred out and total cost of referred out. Currently
screen only display as received from others facility.
2. I-PhIS051 Request for SPUB report format as attached To follow SPUB report
179319S similar to PF 5.2

Email:
As mention above.

1. SPUB reportin
Report.Enquiry/Pharmacy/Inpatient.Outpatient/SPUB activities
showing in a different format, differ from month report we need.

Please separate the Hospital and Clinic, Received and supply.

2. Total amount of cost counted against item in our own facility,
not total item, please allow to choose which item to be exclude.

3. Attached with the format we hope to get, as monthly report to
be sent to JKN.
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Function Current Version 2.2 New Version 2.3
Flow
1.Rename | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient menu. 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient menu.
SPUB 2. SPUB Activities(1) link available in this version. PF 5.2 (2) link is not 2. SPUB Activities(1) link has been remove in this version. PF 5.2 (2) link is
Activities available. now available. In this version, SPUB Activities report has been rename
toPF>.2 PF51@) 3 to PF 5.2.
with PF 5.3(a) g s -
enhance PF 5.3(b) PF 5.1(a)
ment PF 5.3(c)’ PF 5.2 2
PF 5.3(d) PF 5.3(a)
PF 5.4 PF 5.3(b)
PF 5.7(a) PF 5.3(c)
PF 5.7(b) PF 5.3(d)
PF 5.7(c) PF 5.4
PF 6.1 PF 5.7(a)
POMs Report by PF 5.7(h)
Patient PF 5.7(c)
POMs Compilation PF 6.1
POMs Report by Ward POMs Report by
Prescription by Patient
Prescriber Report POMs Compilation
Prescription POMs Report by Ward
Dispensed Prescription by
Prescription Prescriber Report
Management Prescription
Prescription Dispensed o
Management [P Prescription
Prescription Status Management o
Psychotropic Supply Prescription
QAP1 Management IP
QAP 1(a) Prescription Status
1 SPUE Activities Psychotropic Supply
SPUB Record QAP1
QAP 1(a)
1 SPUB Record
3. Search record in this report.
3. Search record in this report.
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Function
Flow

Current Version 2.2

New Version 2.3

INTEGRATED DRUG NSPENSING SYSTEM (SPUB) ACTIVITIES.

o a8

2020

Q Search

SPUB Prescription Rece!
o
Number of SPUB Prescription Received The T
Su

of Prescription Refered Out

Tha Totsl Cost of Ham Suppbed (RM

4. Current format of SPUB Activities as below (3):
a. SPUB Referred Out column is not available

b. The Total of Item Supplied (Referred Out) is not available
c. The Total Cost of Item Supplied Referred Out is not available

| | |
Total Mumber of Prescription Referred Out

Total Mumber of SPUEB Prescription Received In
The Total of ltem Supplied 3

1L

The Total Cost of ltem Supplied (EM)

INTEGRATED DRUG DISPENSING SYSTEM (SPUB) ACTIVITIES
o a8

Manth b eptombed - Year 2020

Dispensing Location Al

SPUB Prescription Reermed Out

SPUB Prescription Received
Dirug Supply(All Drug's Categories) Drug Supply(AN Drug's Categories)
The Total of tem | The Total Cost of JNumber of SPUB Prescription Received  The Total of ftem | The Total Cosi of
uy liem Supplied (RM) Supplied _ tem Suppiied (M)
0 0] .00 a 0.00
7 3z 784,85 0 0 000

Mumber of SPUB Proscription Reforred
Out

The Tots! of tem Supplied(Refemred Cul 3 2
The Total Cost of tem Supgiied (RM)Refermed Oul) 78485

The Total of item SurobediReceived 9

The Total Cost of ltem Suppiied (RAM)(Recewed) 0

4. New format for PF 5.2 (SPUB Acitivities) as below (3):
a. SPUB Referred Out column has been added

b. The Total of Item Supplied (Referred Out) has been added
Rename The Total of Item Supplied = The Total of Item
Supplied (Received)

d. The Total Cost of Item Supplied (RM) (Referred Out) has been
added

e. Rename The Total Cost Of Item Supplied (RM) =2 The Total Cost
of Item Supplied (RM) (Received)

[T e [ *rr—— .

Total Mumber of Prescription Referred Out

Total Mumber of SPUEB Prescription Received In

The Total of Item Supplied{Referred Out) 3
The Total Cost of ltem Supplied (RM)(Referred Out) T784.85

The Total of Item Supplied{Received)

LUlJL]

The Total Cost of ltem Supplied (RM)Receved)
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Function
Flow

Current Version 2.2

New Version 2.3

5. Below are the report specification for the new format in PF 5.2 (SPUB
Acitivities) :

a.

b.

Number of Prescription Referred Out - The total of SPUB
prescription referred to other facilities (SPUB Out)

Total Number of SPUB Prescription Received In — The total of
SPUB prescription received by the facility

The Total of Item Supplied (Referred Out) - The number of
SPUB drug/items categories referred to other facilities (SPUB
out)

The Total Cost of Item Supplied (RM) (Referred Out)- The cost
of all categories of drug referred to other facilities through
SPUB (SPUB out)

The Total of Item Supplied (Received) - The number of SPUB
drug/items categories that received by the facility)

The Total Cost of Item Supplied (RM) (Received)- The cost of
all categories of drug received by facility through SPUB (SPUB
In)
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5. Summary of Ticket Number and Requests on Psychotropic Supply report

PhlIS & CPS Project - Quick Guide For Report Pharmacy

niaga

No. | Ticket # Description Requests Solution
1. I-PhIS023 Psychotropic Supply - Balance not proper Should show balance 1. Improvement on report
6431185 User reported have item balance show in bottle. It not proper. in SKU. o ltem balance should
She request the balance will show proper if in SKU. User provide show balance in SKU
suggestion. Refer attachment. o Psychotropic supply
2. I-Ph1S023 | Psychotropic Supply - Mixed data with other level record Psychotropic supply should be by each and
6424185 User reported data display mixed with other unit level should be by each and every unit & level
transaction. User inform it was incorrect and data should follow | every unit & level. o Sorting report should
person ID. If not cater yet by current PhIS system may proceed follow ascending or
with request. descending order.
3. I-Ph1S023 Psychotropic Supply - Request when generate it follow Sorting report should
642318S ascending / descending follow ascending or
User Request when generate the report the data follow descending order.
ascending / descending
4. I-Ph1S023 Psychotropic supply - User level 2 generate same result report Differentiate
6235185 User reported user from different user but same level (Level 2) reports/transaction by
generate same result report. Refer attachment given. unit & level as in all
User informed not happen specific user ID or Drug but referring other reports in PHIS.
to unit level.
Unit:
1. Farmasi Bekalan Wad (Level 2) & Farmasi Klinik Pakar
(level 2)
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Function
Flow

Current Version 2.2

New Version 2.3

Enhance
me in
Psychotr
opic
Supply
report

1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient-
Psychotropic Supply report link.

2. Search record in this report.
¢ a8

g Mame Memacone Smpmi Syno

o SupplienRequesierPatien e

Supped Quantty

3. Current format:
a. Item balance should not show balance in SKU, including

Received Quantity and Supplied Quantity

EXECST R

148,520,000
40 ] 142,520,000
0 30,000 148,520,000

b. Sorting report not in ascending or descending order

1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient- Psychotropic
Supply report link.
2. Search record in this report.

PSYCHOTROPIC SUPPLY
LU =]
26102020

Date From 01012020 . Date To

Drug Name Matnadons Smaimi Syrup

[1-8/8

PRIMABUMI SDN. BHO. 30 0 70,775,000

3. New format:
a. Item balance show balance in SKU, including Received

Quantity and Supplied Quantity

1,000 70,775,000 [
0 20,000 TD.F’TS.D':IEI ‘
0 30,000 70,775,000
40 0 70,775,000

b. Sorting report follow ascending order (latest date on top).
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Function Current Version 2.2 New Version 2.3
Flow

1 . Date & Supplier’Requester/Patie
i i ’ Mame & Address ~
Date a Supplier’Requester/Patie
¥ Mame & Address ~ 011072020 MOZPS001-0046627 Farmasi Logistik Hospital

16/01/2020 P20000007T PRIMAEUMI SON. BHD. 30/06/2020 02P5001-0051082 Farmasi Logistik Hospital
14/05/2020 FO2FPL-0028386
14/04/2020 P200001280 FRIMABUMI SDM. BHD. )
14/04/2020 F200001280 FRIMABUMI SDM. EHD.
270212020 102P5001-0048415 Farmasi Logistik Hospital
05/03/2020 Mo2Metha_Far-0043436

c. Psychotropic Supply report display is not by each and c. Psychotropic Supply display by each and every unit & level. If

report is generated from L1, display item receiving and supply
and L3 shown in the report for a report that access by L1. from L1 only.

every unit & level. Currently there are item supply from L2
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6. Summary of Ticket Number and Requests on Prescription Status report

PhlIS & CPS Project - Quick Guide For Report Pharmacy

aniaga

No. | Ticket # Description Requests Solution

1. - Prescription Status Report - Rx with partial dispensed not Request to add new Filter and column by Dispensing
PhiS04457 | appear filter for Order Date Date From and To.
4318S From/To and

Update this ticket to Request, i- to Rename filter Date From/To as
Order Date From/To and ii- to Add new search filter Dispensed
Date

User reported his staff already did partial dispensed today
(13/8/2018) but when search at Prescription status, the record
not found even he search by filter Prescription Status=ALL.

Patient MRN: KKE05003200082722
Prescription no.: FPLO000025300
Filtered by:-

Dispensing Location= ALL

Date From: 13/8/2018

Date To: 17/8/2018

Prescription Status: ALL/ Partial Supply
Order Location: ALL

Order Location Type : ALL

Dispensing Date

Notes: Order Date From/To, Patient
Name and Partial Supply record
already on the query.
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Function Current Version 2.2 New Version 2.3
Flow
1. Enhance | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient-Prescription | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient- Prescription
ment on Status report link. Status report link.
Prescript | 2. Search record in this report. 2. Search record in this report.
ion
SIEIE - . 3 — . 1 - ; T - :

Patient Name

AXCODK X06 X0000 22102020

231072020

ADXIOK JOXX0ORK K KOOCRCODKK

OO XXX HHXOEK JKX
XOOOOX.

21, 23107202003
X X0OOG0! X6 X000

00K

el

OGN KKK KK KX HODC0EK
AX00000( X000 X00X X000
OOGODX K00 XK

OPDIO0T1 4448
FRLOD01144480

3. Current format for this report as below:

F—
RO 008 0000 FeLounas
a. Filter by ‘Dispensing Date From/To’ is not available
Dispensing Location Al v Prescription Status Al v
a 5 a = 3. Current format for this report as below:
Patient Name. MRN
: " a. Filter by ‘Dispensing Date From/To’ has been added
@ Dispensing Location All v Prescription Status All v
Order Location Type All v Order Location All v
oot Narme i
b. Column on Dispensing Date is not available SP—— 102620 405 P D) orerDate Time To 2002020 0408 P -
= 4 e — s T dentificaion %, . _ Dispensing Date/Time From 1 Dispensing Date/Time To it
HSM0019349 RIOOCOC XXX OCAXNK 59 19/10/2020 12:49 PM WAD 3 m
HSM0143982 VOO XOOOCOC XXX XXX 85 20/10/2020 09:57 AM Methadone Pharmacy
HSM00241383 PATIENT TEST1 90 /2020 09:50 AM MOPD
HSMD0241384 NXOX XOOOCRKX XOOKKK XICKXX 12 2020 11:04 AM Pibrmacy Oncology Service b. Co|umn for Dispensing Date T|me iS has been added
HSM0031499 100K 3OOCOCK KOO XK 26 22/10/2020 12:12 PM WAD 2
HSMO0019911 SXRK HOK KK KOO KKK 13 22/10/2020 05:18 PM WAD 5
| HSM0065833 A0 KX KO0 64 TwAna 221012020 05:36 PM OUT PATIENT DEPT.
HSM0172141 A0 OO X OO 710! 23/10,2020 02:58 PM WAD 3
HSM0134712 OO IOO00L 600K 121 23/10/2020 03:30 PM OUT PATIENT DEPT.
HSM0223289 | AXXIHX XOOCHKHIK XXX HOOOK | 9001 | 2311012020 05:12 PM | V]
HM0234827 AKX cas 231012020 06:20 PM haE
HSM0D089535 AOC OO XK HOK XK 7204 25/10/2020 07:25 AM MOPD
HsM0163322 AXOOO0K 0000 KX 0000 | 9201 25/10/2020 0757 AM OUT PATIENT DEPT
HSMD000005 AXO0OC XK OO0 780 26/10,2020 03:20 PM 26/10/2020 03:25 PM  [fOutpatient Pharmacy
HSM0000005 AXIO0 XX XK 780! 261012020 03:20 PM Outpatient Pharmacy
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7. Summary of Ticket Number and Requests on Prescription Management OP report

PhlIS & CPS Project - Quick Guide For Report Pharmacy

aniaga

No. | Ticket # Description Requests Solution
1. I-PhIS047 Prescription Management - prescription dispensed at 'others’ Differentiate between | Propose to enhance filter for
694018S not specific prescriptions Dispense At to name as ‘Dispense

User reported in new version 1.8.2.3, at prescription Dispensed At 'drive At (Normal)’
management or prescription dispensed states the prescription through' & ' locker for
dispensed at as 'others' which make user unable to differentiate | You'in the reports.
whether others means 'drive through' & ' locker for you' in
report.
From Email:-
| have noticed that with the newly updated PhIS & CPS:v1.8.2.3,
there is new 'Next Collection Mode' ' Leave and Collect' and new
'Dispense At' 'Locker For You'.
How can we differentiate between prescriptions Dispensed At
'drive through' & ' locker for you' in the reports?
'Prescription Management' & ' Prescription Dispensed' will group
them under 'Others'.

2. I-PhIS059 Prescription Management - Dispense At appear twice for To differentiate

799219S Pharmacy Counter double dataset in

Email: filter Dispense At
Pharmacy Counter Ada 2 ? Saya ingin tahu ada perbezaankah 2
'Pharmacy Counter' di 'Dispense At' ?
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No. | Ticket # Description Requests Solution
3. I-PhIS022 Request to provide history of DD Verification Record To provide history of To add new column in Prescription
0240185 User request to provide record verification for dangerous drug. DD Verification Mgmt. report for 'Psychotropic
Scenario: User informed currently everytime when Dangerous record. Drug Verified By'.
Drug being verified in dispensing screen, the ID person who
verified that drug doesn't recorded at any history.
Function Current Version 2.2 New Version 2.3
Flow
Enhance | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient-Prescription | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient-Prescription
ment on Management OP report link. Management OP report link.
Prescript | 2. Check filter in this report. ) 2. Search record in this report.
ion
o8 ¢ a8
Manage " :
ent OP

Auerage number of iems dspensed

3. Current format for this report as below:
a. Filter by Dispense At, it appear duplicate data because it
combine Dispense At normal order and Dispense At
methadone order

3. Current format for this report as below:
a. Filter by Dispense At, it appear data for dispense at normal
only
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Function Current Version 2.2 New Version 2.3
Flow
Dispensed At Al = Dispensed At(Normal) | Al v
2l
All
AADK -
Eri;? proun Counter E?iﬂgl?l'imugh Counter
ockup
Mursing Unit |anker for You
Patient Bedzide FPUSS
‘ EE:'S:E'W Counter Pharmacy Counter
f S
T Bedside 0 —
Drive Through Counter ! i i !
Cotiar for You Mmmmw Column 'Psychotropic Drug Verified By' has been added
PPUSS
Pharmacy Counter
| Administration Room . : ]
] Radinindine Disnansina Room o NN “ =
[—— e

b. Column 'Psychotropic Drug Verified By' is not available

PRESCRIPTION MANAGEMENT 0P

o8

Visi Typo Al User Name. R

Fatiant MAN Al - Age Growp &l -
Oeter Data/Tima From | 14/10r2020 04.33 PM 261072020 04 33 FM Dispensing Method & -

scmastadgs DateTims
From

Coutr AL

Oncer Type Al

Osger Status Al

- c. Report exclude Methadone order data
R Business Rule: Area Rule
Outpatient prescription Dispensing done at Dispense location type = Outpatient.

Exclude methadone record

Average Waiting Duration Total waiting time / Total Number of Prescription Dispensed

133

c. Report does include Methadone order data

Business Rule: Area Rule

Outpatient prescription Dispensing done at Dispense location type = Outpatient.

Average Waiting Duration Total waiting time / Total Number of Prescription Dispensed
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8. Summary of Ticket Number and Requests on Patient Registry report

PhlIS & CPS Project - Quick Guide For Report Pharmacy

maniaga

No. | Ticket # Description Requests Solution
1. - Patient Registry - Request to add 'Age' and 'Payment Category' Add new filter To add new filter in the Report
PhiS05873 | filter patient Registry as below:
52198
User request to add new filter as Payment Category with a) Payment Category with
selection as Paying and Non Paying. She also request to add new selection as Paying and
filter as Age, where she can search patient record by filtering age Non Paying.
f b) Age- filtering age from
rom and age to.
and age to.
2. - [Req] Report Patient Registry - Request to add column Filter for gender, age ;)) gender
PhIS01580 ] and race only. No ace
64165 User request to add' cqurr.m to.fllter by gender, race a.nd by need to filter by
category hypertension, diabetic and other (Request Ticket - I- category (as agreed by
Ph1S015806116S)
module owner)
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Function Current Version 2.2 New Version 2.3
Flow
Enhance | 1. Go to Report/Enquiry-Pharmacy-Clinical-Patient Registry report 1. Go to Report/Enquiry-Pharmacy-Clinical-Patient Registry report
me on link. link.
Patient 2. Search record in this report. 2. Search record in this report.
Registry E—

HEMO045308 00X 300K XOGK

Talal No Of Fatent 1759
Averags Langin of Stey 0

B8d Ocrupancy Rate 0

3. Current format of this report as below:
a. Column Payment Category is not available in this version

vites |

OO0 X 00000K 570 Outpatient | 63Y 8M 26D Male Malay
IV 200K 000K 430 Qutpatient 72Y 1M 18D Female Chinese
TR0 20000 XK 281 Outpatient | 92Y 20D Male Chingese
RO 00 2000 X000 661 Cutpatient | 53Y 11M 6D Female Malay
T 200 2000 570 Qutpatient 63Y 1M 11D Female Chinese
IV JOOCOOOOOCC X000 0000 00000 | 600 Cutpatient | 60Y 1M 14D Male Malay

b. Filter by Payment Category is not available in this version
c. Filter by Age is not available in this version

d. Filter by Gender is not available in this version

e. Filter by Race is not available in this version

PATIENT REGISTRATION LIST

o (=]
Visit Type All v
Department [Outpatient v
Vigit Location All v
Patient Name /

Bed Oocupancy Rate o

3. Current format of this report as below:
a. Column by Payment Category has been added in this

version
R RS
Category ~

PO YOO M X Outpatient MNon Paying ($B3Y 4M 25D Male Malay

T 0 000K 45 Outpatient Paying 72Y 25D Female Chinese |
RICOOOC X 00K 42 Outpatient Paying y8y 2M 29D Female Malay |
L 0K X0 56 Qutpatient Paying 53Y 10M 4D Male Chinese |
LK XK XXX 55 Qutpatient Paying 65Y 3M 16D Female Chinese |
TR R XX K R W, 56 Qutpatient Paying 54Y 11D Male Malay |
IR OO0 XK H00L 59 Outpatient Paying 50Y 11M 1D Female Malay |
OO OO0 OO0 a6 Outpatient Paying B4Y 2M 12D Male Chinese |

Filter by Payment Category has been added in this version

c. Filter by Age has been added in this version
d. Filter by Gender has been added in this version
e. Filter by Race has been added in this version
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Function
Flow

Current Version 2.2

Visit Status | A

Visit / Admission Date From

Visit / Admission Date To

New Version 2.3

Referral

BB«

PATIENT REGISTRATION LIST

o |8
Visit Type
Department

Visit Lecafion
Fatient Name
Fayment Category
Age Group

Visit Status

Visit / Admission Date From
Visit / Admission Date To
Referral

Race

Gender

| Al \
| Al \
| MmOFD v |
| 2
| Al v
| Al v

i 2
D)
o)
| 2
A 3
I 2
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9. Summary of Ticket Number and Requests on OP Partial Supply report (New report)

PhlIS & CPS Project - Quick Guide For Report Pharmacy

niaga

No. | Ticket # Description Requests Solution
1. I-Ph1S0473 | Request enhancement on Report (Next Collection Date) To produce report 1. New Report- OP Partial
698185 User request PhiS able to produce report appear list of patient that | aPpear list of patient Supply Prescription Report
can print out base on total patient appear for next collection date | that can print out 2. Format:
in Dispensing Screen. base on total patient o Patient Name
appear for next
. . o Patient MRN
I . collection date in
Filter : Next Collection Date IC Numb
" I Dispensing Screen. © umber
Partial Supply o Prescription number
2. I-PhIS0475 | Request Enhancement in Report/Enquiry In Module Pharmacy o Original Serial Prescription
891185 User request to do enhancement in report /enquiry and Module | Partial Supply Total No.
Pharmacy Partial Supply. Patient for Next o Number of Item Dispensed
Request: collelctlon date at (Bilangan item/ubat di
; ; partial supply must dalam satu preskripsi)
In Module Pharmacy partial Supply Total Patient for Next . P P
have record in Report o
collection date at partial supply must have record in Report module o Clinic TCA Date
module. o Last Dispensed Date,
Reason: He want to know total of patient based on Next collection o Last Collection Mode
date per day. He said, to easier to do estimation the total for staff o Next Dispensed Date
available for that date effected and easier their arrange staff if ]
. o Next Collection Mode
many patient on that date.
o Next Collection Location
3. I-Ph1S0228 | TCA : Request to provide print button New report to display: )
83818S i i ifi Patient details Dru ©  VASseries no. (need data
User request to able to generate patient with specific TCA date and . g entry : for facility key-in
able to print also. details TCA Date
Dispense details
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Update : User request for

1. Dispense date align with registered date

2. Add column RX no.

3. Add column for Drive Thru Series No at facility.

User reported different registered date patient appeared for
every dispensing. Happened to many patient. User provide one

example.

Example : (MRN : 39326)
Type : UMP

Registered Date : Dispensing Date
24.3.2017 -24.3.2017
24.3.2017 -17.4.2017
28.4.2017 - 26.5.2017
17.4.2017 -28.4.2017
24.8.2017 -27.9.2017
16.8.2017 - 24.8.2017
3.11.2017 -3.11.2017

dispensed date by
column.

Issue no.2 - To use
new report from
solution ticket I-
PhIS022883818S.

Issue no.3 cover in
VAS Registry report.

PhlIS & CPS Project - Quick Guide For Report Pharmacy fNiaga
No. | Ticket # Description Requests Solution
4. I-Ph1S0276 | Report - VAS Registry: Request to add field advance search User want the report their manual VAS serial
072185 User request to add field advance search just like module | of partial supply number)
(screening&verification,preparation, dispensing). User want the | Patient based on o Patientaddress : (utk
report of partial supply patient based on mode of service and next | Mmode of service and kegunaan terutamanya
patient. o Patient telephone number
5. I-Ph1S0231 | VAS Registry - Registered Date & Dispensed date not tally Reject for no.1 - we
37418S cannot display
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Function Current Version 2.2 New Version 2.3
Flow
New This report is not available in this version. 1. Goto Report/Egnquiry-Pharmacy-Inpatient/Outpatient-OP Partial Supply.
report — 2. Search record in this report.
oP
0 ¢ 8
Partial e P———
S u p p | y p:- :::I -jn.: :ﬁ:a:‘:h":‘:q‘l‘:t;'; 011072020 09:42 AM

Coliection Mode A x Next Collection Date To 3011172020 09:42 AM
Order Daleime From Order DaleTime To

o Clinec. Last MNext
< w5 PasentDNos o6 Nows s TCA o ST Copecion  Disporsed ¢ Coecans
Wore || b ;

MextColiection .| WAS
aispensec  Date ==

SI0000K K X000

3. User able to see the outpatient record which are in partial supply status.
Below are the information in this report:
a. Format:

i. Patient Name
ii. Patient MRN
iii. IC Number
iv. Prescription number
v. Original Serial Prescription No.
vi. Number of Item Dispensed (Bilangan item/ubat di dalam
satu preskripsi)
vii. Clinic TCA Date
viii. Last Dispensed Date
ix. Last Collection Mode
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Function Current Version 2.2 New Version 2.3
Flow

X. Next Dispensed Date
xi. Next Collection Mode
xii. Next Collection Location
xiii. VAS series no. ( need data entry : for facility key-in their
manual VAS serial number)
xiv. Patient address : (used for UMP purpose)
xv. Patient telephone number
b. Filter By: Patient Name, Patient MRN, Patient ID No., Dispensed
Date From/To, Next Collection Date From/To, Collection Mode
(normal and all VAS collection mode)
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10.Summary of Ticket Number and Requests on Intervention report

PhlIS & CPS Project - Quick Guide For Report Pharmacy

maniaga

No. | Ticket # Description Requests Solution
1. - Intervention - Request searching function for Intervention Add filter by ID Ad(d filter by Patient ID Number.
PhIS04552 Number
55185 Received email from user to request searching function for
Intervention based of Patient Name, Patient IC or Patient MRN
(currently only can search for patient MRN which is not
convenient). Kindly refer attachment for reference.
2. - (UAT 2.2) Intervention Report - Filter by IC number Add filter by ID
PhIS05523 Number
72195, Request to filter by IC no. at Intervention report.
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Function Current Version 2.2 New Version 2.3
Flow
Add 1. Go to Report/Eqnquiry-Pharmacy-Inpatient/Outpatient- 1. Go to Report/Eqgnquiry-Pharmacy-Inpatient/Outpatient-
filter by Intervention. Intervention.
Patient 2. Search record in this report. 2. Search record in this report.
ID [rpren ]

o a

visit Type Outpatient
Interversion Date From 01710020

Patiert Location

Interversion Date To

Intesverson Level -

1 .| Medication - o o . Modified Order, 4 N
Paient I ¢ PaientName | 0 CPSO" o Original ReNo:| Order Date & Drug Mame & Order Dotails = " pey 7| Dispenss Locaion | Prescriber &

Discipline & I

o a8
Vsl Typa Oupatent
Intervenson Date From 261102020
Intervened By -
Orer Date Dispanss Location A
Patient MRN HSMI128737 intsrvention Reazon &
Falient ID No

Prascron

3. User not able to see filter by Patient ID in this version.

3. User able to filter by Patient ID in this version
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11.Summary of Ticket Number and Requests on Drug Utilisation report

PhlIS & CPS Project - Quick Guide For Report Pharmacy

pharmaniaga

No. | Ticket # Description Requests Solution

1. - Drug Utilisation - Request to add new filter column Add filter by Visit Add filter by Visit Type.
PhIS05606 Type.
11195 User request to add new filter column, Visit Type. User claimed

currently, he need to check one by one for this report.

Visit Type:

1) SPUB

2) Outpatient
3) Walk In

4) Daycare

5) Emergency
6) Outsource
7) Inpatient
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Function Current Version 2.2 New Version 2.3
Flow
Enhance | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient-Drug 1. Goto Report/Enquiry-Pharmacy-Inpatient/Outpatient-Drug
ment on Utilisation report. Utilisation report.
Drug 2. Search record in this report. 2. Search record in this report.
Utilisatio _
nreport | ==

200102020 10,0150 AM Diensing DeterTine To
A - Order Locaton

m - Fatantio o

A - PaentMRN

Al

Al

PabentMame & Patient DNo 3

HEMIN241383

3. Filter by Visit Type is not available.
Patient MRMN

Unit Cost Range To

Dispense Location

27102020 190153 AM

Outpatient Prarmacy

Qutpatient Pharmacy -

4. Column Visit Type is not available.

o

Prescription No %

HSM00241383 wiviviviv MED0001118500
HSM00241383 wwiviviviv MED0001112500
HSM00241383 wiviviviv MED0001118500

Prednisolone 5 mg Tablet

Digoxin 0.25 mg Tablet

Loratadine 5 mg and Pseudoephedrine
Sulphate 120 mg Tablet

Dizpensing DaterTime From Dispensing DataMms To

ame To
Dispense Locaton Al
Vist Tyoe Al

98 Group Al
FPP Patent Al

1

Disgensing | = A . .| Prescription
Daiemme ©|  POlGRtName | PatentiDNo: PanentMRN:  Diagnosis it

3. User able to filter by Visit Type as below:

Patient MRN

Unit Cost Range To

Dispense Location All -
Visit Type All -

4. New column, Visit Type has been added.

Prescription _|

Patient MRN 5 No

Diagnosis ]

Visit Type 5 Drug Name

31|Page




(Ph[B

12.Summary of Ticket Number and Requests on Prescription Management IP report

PhlIS & CPS Project - Quick Guide For Report Pharmacy

niaga

No. | Ticket # Description Requests Solution
1. I-PhIS030 Report — Prescription Management IP: Request to add order Add filter by Order 1. Prescription Management IP —
149118S type for filter Type=Normal/Dischar Add filter by Order
User request to add order type for filter in Prescription ge/SPUB Type=Normal/Discharge/SPUB
Management IP. Currently there is no button Order Type to filter 2. Filter by Dispense At label as
as Prescription Management OP. Dispense At (Normal) and read
Order type: for normal order only
Discharge, Normal, SPUB
2. I-Ph1S045 Permohonan Change Request dalam Prescription Management | Add filter by Order
5896185 P Type=Normal/Dischar

Sila rujuk lampiran yang diberikan oleh pengguna:

Merujuk kepada PF 6.1 : Aktiviti Pengurusan Preskripsi Dan
Pembekalan Ubat Farmasi Pesakit Dalam, data yang diperlukan
untuk preskripsi pesakit dalam (modul IP) adalah;

1. Bilangan preskripsi diterima secara unit dos (normal) dan
preskripsi discaj

2. Bilangan item yang dibekal secara unit dos dan bilangan item
dari preskripsi discaj

Pada PRESCRIPTION MANAGEMENT IP yang sepatutnya dapat
memaparkan semua jenis data preskripsi pesakit dalam, tetapi ia
kekurangan beberapa filter dan ruangan Total Number yang
sangat diperlukan, iaitu:

ge/SPUB
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No. | Ticket #

Description

Requests

Solution

Filter Order Type yang boleh mengasingkan preskripsi normal
inpatient dan preskripsi discaj yang dilakukan secara inpatient.
(sila refer Order Type seperti di PRESCRIPTION MANAGEMENT
OP)

Ruangan Total number of item dispensed bagi semua preskripsi
yang telah difilterkan. (Drug Utilization tidak dapat memberikan
bilangan item yang didispens bagi setiap Order Type preskripsi IP
antara work around yang diberikan pada Change request saya
yang pertama berkenaan dengan perkara ini)

Saya harap permohonan Change Request ni dipertimbangkan
bagi memudahkan pengekstrakan data untuk statistic PF 6.1
tanpa perlu bergantung kepada buku rekod manual kerana
semua preskripsi telah direkod masuk ke dalam PhiS.
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Function Current Version 2.2 New Version 2.3
Flow
Enhance | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient-Prescription | 1. Go to Report/Enquiry-Pharmacy-Inpatient/Outpatient-Prescription
ment for Management IP report. Management IP report.
Prescript | 2. Search record in this report. 2. Search record in this report.
ion
Manage | ™ T —
ment IP m - i . i
report = -

| PatientAge :| PatientLocaion % OwderType %

Tolal Mumiser of Prescretion Dispensed

3. Filter by Order Type is not available.

Dizpensing Method All v
Lzer Name 4
Age Group All v

4. Column Order Type is not available.

Patient ID Patient Age = Patient Locatio

WAD 5

I‘

General Paediatrics (Paediatric

i Medicing)

§ 27 years WAD 1 Obsietrics and Gynaecology

Total Number of Prascriphion Dispensed 2

3. Filter by Order Type has been added.

Dispensing Method All v
User Name 4
Order Type Marmal v

4. Column Order Type has been added in report listing.

15 years Mormal =mergency Trauma Care

15 years Mormal =mergency Trauma Care

—
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