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Summary of Ticket Number and Request for ADR/ AEFI Reporting Screen 

No. Ticket # Description Requests Solution 

1.  200001140E/ 
19655033C
  

User request to add 'click for AEFI' in the ADR module in PhIS 
so that she can capture the AEFI report from ADR. User are 
required to report for AEFI (adverse event following 
immunisation) to BPF but from PhIS, User informed she unable 
to trace whether the ADR for AEFI has been reported. It will be 
great if there is a column to summarise no of AEFI from ADR 
main page. 

To add button (indicator) to differentiate 

between ADR or AEFI 

 

ADR/ AEFI Reporting Screen 
 
1) To add button (indicator) to 

differentiate between ADR or AEFI 

2) To add search filter and column for 
AEFI at report 'ADR report listing 

2.  200001357E/ 
19820900C 

I would like to request to add 'click for AEFI' in the ADR module 
in PhIS so that we can capture the AEFI report from ADR. We 
are required to report for AEFI (adverse event following 
immunisation) to BPF but from PhIS, we are unable to trace 
whether the ADR for AEFI has been reported. It will be great if 
there is a column to summarise no of AEFI from ADR main 
page. 

To add button (indicator) to differentiate 

between ADR or AEFI 

 

3.  18564676C User request ADR Button change into red colour once status 
change to verified in ADR Reporting screen. Currently, system 
shows red colour button for ADR in medication order once user 
create new ADR Reporting. 

Request ADR hyperlink changed into red 
once status change to verified  

Patient Banner (ADR Hyperlink) 
Request ADR hyperlink changed into red 
once status change to verified - affected to 
all ADR hyperlink at patient banner 
 
ADR Reporting Screen 
1. Reaction Subsided after stopping drug 

or Reducing Dose: Yes/No/Unknown in 

the current setting. However, the new 

form has N/A (drug continued) 

2. Reaction reappeared after 

reintroducing drug:  Yes/No/Unknown 

in the current setting. However, the 

new form has N/A (not reintroduced)." 

3. To display both data (if selected) in 

ADR report printing 

 

4.  200001360E/ 
19820909C 

1. Reaction Subsided after stopping drug or Reducing Dose: 
Yes/No/Unknown in the current setting. However, the new 
form has N/A (drug continued). 
2. Reaction reappeared after reintroducing drug:  
Yes/No/Unknown in the current setting. However, the new 
form has N/A (not reintroduced). 
3. Seriousness: Yes (results in death is not present in the new 
ADR form) 
4. Additional information: Yes, Others (does not allow for 
additional input). Please create a column to add remarks for 
others) 
5. Extent of reaction: Mild/moderate/severe/unknown (the 
new form does not have unknown) 
6. Action Taken With Suspected Drug: category 1-6 (drug 

1. Reaction Subsided after stopping drug or 
Reducing Dose: Yes/No/Unknown in the 
current setting. However, the new form has 
N/A (drug continued). 
2. Reaction reappeared after reintroducing 
drug:  Yes/No/Unknown in the current 
setting. However, the new form has N/A 
(not reintroduced)." 
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withdrawn, drug reduced etc). Request to add additional 
column to type.  
7. Outcome: 1= Recovered fully, 2 = Recovering 3 = 
Recovered/Resolved With Sequelae, 4 = Not Recovered/Not 
Resolved, 5 = Unknown (The new ADR form is Recovered fully, 
Recovering, Not Recovered, Unknown & Fatal with date and 
cause of death) 

Cancel Remarks 

1. To add 'Remarks/Note' when cancelled 

ADR record 

2. To display the 'Remarks' 

 

5.  19694021C No remark/note indicate 'cancelled record' or the report was 
cancelled in ADR Report screen 
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Function 
Flow 

ADR/ AEFI Reporting Screen in current Version 2.4 ADR/ AEFI Reporting Screen in new Version 2.5 

1. ADR/ 
AEFI 
Reporting 
Screen – 
AEFI 
Indicator 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ADR/ AEFI → ADR/ AEFI Reporting 

 

1) Current version there is no indicator to differentiate between ADR and 
AEFI record 

 
 

 

 

2) Current ADR/ AEFI listing screen, there is No filter option for AEFI 

 

 

ADR/ AEFI → ADR/ AEFI Reporting 

 

1) Added check box for AEFI at ADR/ AEFI reporting screen  

 
- Tick on the ‘AEFI’ check box if user want to record for AEFI reporting 
- Fill in all the required information and click on SAVE button 

 

2) Open ADR/ AEFI listing screen, there is new filter for AEFI and column to 
differentiate between ADR or AEFI record 
- By default, field will be select ‘All’ means will display both ADR and AEFI 

record 
- User can select ‘Yes’ to filter record for AEFI 
- User can select ‘No’ to filter record for ADR 
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Function 
Flow 

ADR/ AEFI Reporting Screen in current Version 2.4 ADR/ AEFI Reporting Screen in new Version 2.5 
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Function 
Flow 

ADR/ AEFI Reporting Screen in current Version 2.4 ADR/ AEFI Reporting Screen in new Version 2.5 

2. ADR 
Report 
Listing 
 

Report Enquiry → Pharmacy → Clinical → ADR Report Listing 

 

Current ADR Report Listing, there is No filter option for AEFI 

 

 

Report Enquiry → Pharmacy → Clinical → ADR Report Listing 

 

Added new filter for AEFI and column to differentiate between ADR or AEFI 
record 

- By default, field will be select ‘All’, report generated will display both 
ADR and AEFI record 

- User can select ‘Yes’ to filter record for AEFI, report generated will 
display record for AEFI 

- User can select ‘No’ to filter record for ADR, and report generated will 
display record for ADR 
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Function 
Flow 

ADR/ AEFI Report Printing in current Version 2.4 ADR/ AEFI Report Printing in new Version 2.5 

3. 
ADR/AEFI 
Hyperlink 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ADR/ AEFI → Patient Banner → ADR/ AEFI Hyperlink 

 
Current ADR/ AEFI Hyperlink will be in red color if patient ADR had been 
recorded with any status 
Example: 
ADR record with status = Recorded 

 
 
ADR Hyperlink automatically in red color once ADR been recorded 

 
 

ADR/ AEFI → Patient Banner → ADR/ AEFI Hyperlink 

 

New version 2.5, ADR/AEFI hyperlink will only changed into red color once ADR 
status is “verified” 

Example: 

ADR record with status = Recorded 

 
ADR Hyperlink still in blue color once ADR been recorded 
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Function 
Flow 

ADR/ AEFI Report Printing in current Version 2.4 ADR/ AEFI Report Printing in new Version 2.5 

Verified the ADR record 

 
 
ADR Hyperlink automatically in red color once ADR record has been verified 
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Function 
Flow 

ADR/ AEFI Report Printing in current Version 2.4 ADR/ AEFI Report Printing in new Version 2.5 

4. 
ADR/AEFI 
Reporting 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ADR/ AEFI → Reporting 

 
Current ADR/ AEFI reporting No option to select ‘N/A (drug continued)’ and 
‘N/A (not reintroduced)’ at: 
1. Reaction Subsided after stopping drug or Reducing Dose 

 
2. Reaction reappeared after reintroducing drug  

 
 

 

ADR/ AEFI → Reporting 

 

New version 2.5, added option as below: 

1. Added drop down value for ‘N/A (drug continued)’ at “Reaction Subsided 
after stopping drug or Reducing Dose” field 

 
 

2. Added drop down ‘N/A (not reintroduced)’ at ”Reaction reappeared after 

reintroducing drug” 
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Function 
Flow 

ADR/ AEFI Report Printing in current Version 2.4 ADR/ AEFI Report Printing in new Version 2.5 

3. To display both data (if selected) in ADR report printing 
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Function 
Flow 

ADR/ AEFI Report Printing in current Version 2.4 ADR/ AEFI Report Printing in new Version 2.5 

5. Cancel 
Remarks 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ADR/ AEFI → Reporting 

 
Current version there is No remarks field available when cancelled ADR 
records 
1. Click on cancel button, will appear confirmation message as below: 

 
 
2. Click on ‘Yes’ to confirm cancel the record, record will be cancelled. 

 
 
 

ADR/ AEFI → Reporting 

Added remarks/ note field when cancelled ADR record 
1. Click on cancel button, will appear confirmation message as below: 

 
 
2. Click on ‘Yes’ to confirm cancel the record, another popup message will 

appear to fill in cancel remarks with maximum 500 characters 

 
 

3. Click on save button and remarks cancel will be display at ‘Other Details’ 
section 
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Function 
Flow 

ADR/ AEFI Report Printing in current Version 2.4 ADR/ AEFI Report Printing in new Version 2.5 

 
4. ‘Cancel Remarks’ also can be view from ADR/ AEFI report listing screen 

 
 

- Click on the Cancelled hyperlink will display popup screen as below: 

 
 

 

 

 


