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Summary of Ticket Number and Request for CP1 Screen 

No. Ticket # Description Requests Solution 

1.  200001213E/ 
19807666C 

Emailed from user  
Kepada pihak than/Puan yang berkenaan,  
Pihak kami ingin memohon supaya untuk bahagian 
untuk mengisi sejarah ubat pesakit dibenarkan untuk 
menaipkan ubat masuk selain daripada hanya pilih 
daripada senarai yang sediakan ada saja. 
- disebabkan ada pesakit yang follow up di private 
sector, make ubat yang mereka pakai memang tak 
tersenarai dari pilihan yang sedia ada. 
Berharap pihak tuan dapat mengambil tindakan yang 
sewajaynya.' 

Add section title + Other Medication 
(Including Non - Prescription Medication)  

- Header table change to Other 
Medication 

 

CP1 Screen 
1) Add section title +Other 

Medication (Including Non - 
Prescription Medication)  
- Header table change to Other 
Medication 

2) To add new column to display 
ADR & Allergy Description 
 

CP1 Report printing 
3) To add header for ‘Other 

Medication’ 
4) To rename ‘Non-Prescription 

Medication’ to ‘Other Medication 
(Includes Herbal/Vitamin/Other 
Supplements) 

5) For ADR history, to display only 
suspected drug in CP1 report. 

6) To add new column to display 
ADR & Allergy Description 
 

 

2.  200001214E/ 
19807688C 

Emailed from user  Kepada pihak tuan/Puan yang 
berkenaan,  
Untuk borang cp1 yang telah diisi , apabila dicetak , 
didapati format agak mengelirukan untuk bahagian 
adverse drug reaction. 
* Untuk pesakit ini , adr telah dilaporkan bahawa 
pesakit itu ada alahan ubat kepada cefuroxime, yang 
lain adalah concomitant drug. 
Bila print keluar semua ubat tersenarai seperti yang 
dilampirkan dalam gambar di atas. 
Cadangan : untuk tunjukkan ubat yang pesakit allergi 
kepada saja. 
Berharap pihak tuan dapat membuat tindakan yang 
sewajarnya. 

CP1 Report Printing - For ADR history, to 
display only suspected drug in CP1 report.  

 

3.  210006709E Request: CP1 To add new column for ADR 
Description and Allergy Description at screen and 
CP1 report printing Changes shall apply to all CP1 
screen at WP/ MC & MTAC 

CP1 – To add new column for ADR & 
Allergy Description 
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Function 
Flow 

CP1 Screen in current Version 2.4 CP1 Screen in new Version 2.5 

1. CP1 
Screen 
Web 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ward Pharmacy / MTAC / Medication Counselling → CP1 

 

Current version, CP1 screen is as below: 

 
 

 

 

 

 

 

 

 

Ward Pharmacy / MTAC / Medication Counselling → CP1 

 

New version, changed section Non-Prescription Medication to ‘Other 
Medication’ 

 

- Button  changed to  

- Header  

changed to  
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Function 
Flow 

CP1 Screen in current Version 2.4 CP1 Screen in new Version 2.5 

2. CP1 – 
ADR & 
Allergy 
 

Ward Pharmacy / MTAC / Medication Counselling → CP1 

 

Current version, ADR & Allergy section doesn’t have description 

 

ADR History 

 
Allergy History 

Ward Pharmacy / MTAC / Medication Counselling → CP1 

 

New version, added new column for ADR Description and Allergy Description at 
CP1 screen and CP1 report printing 
 
1) Open CP1 Screen, at section C: Allergy & Adverse Drug Reaction, click on 

Allergy or ADR hyperlink 
2) ADR & Allergy history screen will be displayed with the description of the 

reaction displayed 

 
ADR History 

 

Allergy History 

3) To display ADR & Allergy description in CP1 report printing as below: 
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Function 
Flow 

CP1 Screen in current Version 2.4 CP1 Screen in new Version 2.5 

 

CP1 Report printing 

 

 

CP1 Report printing 
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Function 
Flow 

CP1 Report Printing Screen in current Version 2.4 CP1 Report Printing Screen in New Version 2.5 

3. CP1 
Report 
Printing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ward Pharmacy / MTAC / Medication Counselling → CP1 → Print CP1 
Report 

1) Current version, ADR History in CP1 report printing display all drug 
recorded in the ADR 

E.g: 

This patient had 1 suspected drug and 1 concomitant drug 

In CP1 report printing will display both recorded drug in ADR History section 
as below: 

 

Ward Pharmacy / MTAC / Medication Counselling → CP1 → Print CP1 Report 

1) New version, for ADR history section at CP1 report printing, will display only 
selected suspected drug during record ADR 

E.g: 
This patient had 1 suspected drug and 1 concomitant drug 

 
In CP1 report printing will display only selected suspected drug in ADR History 
section as below: 
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Function 
Flow 

CP1 Report Printing Screen in current Version 2.4 CP1 Report Printing Screen in New Version 2.5 

1) Current CP1 report printing ‘Non-Prescription Medication’ displayed as 
below: 

 

2) New version of CP1 report printing have been added header for ‘Other 
Medication’ and renamed ‘Non-Prescription Medication’ to ‘Other 
Medication (Includes Herbal/Vitamin/Other Supplements) 

 



 PhIS & CPS Project - Quick Guide – CP1 Screen 
 

7 
 

 

Function 
Flow 

Mobile CP1 Screen in current Version 2.4 Mobile CP1 Screen in new Version 2.5 

4. CP1 
Screen 
Mobile 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ward Pharmacy / MTAC / Medication Counselling → CP1 

 

Current version, CP1 screen is as below: 

 
 

 

 

 

 

 

 

 

Ward Pharmacy / MTAC / Medication Counselling → CP1 

 

New version, changed section Non-Prescription Medication to ‘Other 
Medication’ 

 

- Button  changed to  

- Header  changed to 
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Function 
Flow 

Mobile CP1 Screen in current Version 2.4 Mobile CP1 Screen in new Version 2.5 

5. CP1 – 
ADR & 
Allergy 
(Mobile) 
 

Mobile → Ward Pharmacy / Medication Counselling → CP1 

Current version, ADR & Allergy section doesn’t have description 

 
ADR History (Mobile)  

 

 
Allergy History (Mobile) 

 

Mobile → Ward Pharmacy / Medication Counselling → CP1 

New version, added new column for ADR Description and Allergy Description at 
CP1 screen and CP1 report printing 
1) Open CP1 Screen, at section C: Allergy & Adverse Drug Reaction, click on 

Allergy or ADR hyperlink 
2) ADR & Allergy history screen will be displayed with the description of the 

reaction displayed 

 
ADR History (Mobile)  

 

 
Allergy History (Mobile) 

 


