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Summary of Ticket Number and Request for Drug Information Screen

PhIS & CPS Project - Quick Guide — Drug Information Screen
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No. Ticket # Description Requests Solution
1. | I UAT 2.1 - Drug Information Listing Screen | 1. Untuk filter nama di listing screen | Drug Information Li‘sting.Scre.en
PhIS049313919S | amendments tidak memaparkan nama yang telah pilih | 1) To relocate designation filter
search below enquirer filter
contoh: enquiry received by & responded search
by Tan Lin Wern tidak dipaparkan apabila
filter dilakukan | prug Information Screen
2. Dropdown list perlu paparkan semua | 2) Question is 'Relevant' and
nama yang pernah key in data DICE 'Irrelevant' — To be defaulted to
3. To move designation filter search Re‘levant o
below enquirer filter search 3) Toincrease word limit to 500
: : - — words for Others & Remarks
2. | 200002288E Source of Information -Request to increase word | Request to increase word limit at Others , |
L . 4) To add 'Department' field at
limit and Remarks section of Source of ) ) )
information/ Reference used. Currently, Enquiry received By field
reference is stated at response column. - To add this requester
department (Enquiry From) at
3. | 200001180E/ Drug Info - Request add unit for Enquiry Received By | User request add unit for ‘Enquiry b ph . ( q' y ) .
19767250C Received By’ in ‘Enquirer Details’ so that ot thwrv Registry & Enquiry
can filter the unit in Enquiry Analysis Analysis report
Report & Enquiry Registry Report
All changes shall apply to Drug
Information screen at IWP
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Function . . . . . .
Flow Drug Information Screen in current Version 2.4 Drug Information Screen in new Version 2.5

1. Drug Pharmacy Transaction = Clinical > Drug Information Listing Screen Pharmacy Transaction 2 Clinical > Drug Information Listing Screen

Informati | - ont Drug Information listing screen is below: New Drug Information listing screen as below:

Sereen | | | - Relocated ‘Designation’ search filte below ‘Enquirer” search filter

Screen L . .

ne 2. Relocated ‘Priority’ search filter below ‘Request Date From’ search filter
oo o et | ) s C—
Request Category Al ¥ Enquiry From | |
Enauiry Statis Romestd 7 Patent Neme | | Drug Information Request No, { | Enquiry From \ |
Mode of Enquiry I - | Enquirer | | Request Category (an v Patient Name ( ]
Enquiry Received By | 2| Verified By | 2| Enquiry Status | Requested v | Enquirer ‘ ‘
Responded By | 2| Enquirer Category | A1 v | Mode of Enquiry [au v | Designation [ |
Request Date From ?\ Request Date To ?| Enquiry Received By | 2| Verified By | 2|
Designation ‘ 7‘ o Responded By | 2| Engquirer Category | Al >
Basic Search Request Date From E ] Request Date To =)
e “ "

2. Drug Pharmacy Transaction 2 Clinical 2 Drug Information = Response Details | Pharmacy Transaction = Clinical > Drug Information = Response Details

Informati | section Section

on Screen

1. Currently, when tick on ‘Send Respond’ check box, ‘Question is relevant
or irrelevant?’ will be defaulted to ‘Irrelevant’

1-]

[v] Send Respond

|-Select:

Question is relevant or irelevant?

ORelevant @ rrelevant

Response Date/Time
Time Taken to Respond
Respended By

Designation

| 25/08/2021 03:40:43 AM

[0days 14 nrs 11 min

— ——

[Pegawa\ Farmasi UF44

1. New version, filed ‘Question is relevant or irrelevant?’ is defaulted to

‘Relevant’

Enquiry Received By

Mode Of Response

Question is relevant or irmelevant?

E5ponse DatelTime
Time Taken to Respond
Responded By

Designation

— |

Designation [F'egawa\ Farmasi UF44 |

Enquiry Received By - |
[ Verified Response

Designation [Pegawa\ Farmasi UF44 |

Verified By -— - |

[/] Verified Response

Verified By - | Verified Date/Time |25!0!2021 05:30:06 PM ‘ £ |
Verified Date/Time | 2510812021 05:30.06 P = b Send Respond

| -Select- v |

@ Relevant O Imelevant |

[0days 14 nrs 11 min

|
W A—— — |

[F'egawa\ Farmasi UF44
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Function
Flow

Drug Information Screen in current Version 2.4

Drug Information Screen in new Version 2.5

2. Current version, column Others & Remarks has maximum 100
characters

Source Of Information / Reference Used
Text Book - Title

| -Select-

M|
Online Database - Name | -Select- v |
Testing Tesling Testing Testing Testing Testing Testing Testing Testing Testing
Others Tesiing Testing Test
Testing Testing Testing Testing Testing Testing Testing Testing Testing Testing
Remarks

Testing Testing Test ‘

3. Current version, there is No ‘Department’ field available

2. New version, has increased word limit to maximum 500 characters for

Others & Remarks fields

Source Of Information / Reference Used

Text Book - Title | -Select- v |
Online Database - Name | -Select- v |
Testing Testing Testing Testing Testing Testing Testing Testing Testing Testing
Testing Testing Testing Testing Testing Testing Testing Testing Testing Testing
Testing Testing Testing Testing Testing, Testing Testing Testing Testing Testing
Others Testing Testing Testing Testing Testing, Testing Testing Testing Testing Testing
Testing Testing Testing Testing Testing, Testing Testing Testing Testing Testing
Testing Testing Testing Testing Testing, Testing Testing Testing Testing Testing
Testing Testing Test
Testing Testing Testing Testing Testing Testing Testing Testing Testing Testing
Testing Testing Testing Testing Testing Testing Testing Testing Testing Testing
Testing Testing Testing Testing Testing Testing Testing Testing Testing Testing
Remarks Testing Testing Testing Testing Testing Testing Testing Testing Testing Testing
Testing Testing Testing Testing Testing Testing Testing Testing Testing Testing
Testing Testing Testing Testing Testing Testing Testing Testing Testing Testing
Testing Testing Test

Enquiry Received By | a————

3. New version, added 'Department’ field at Enquiry received By field

Enquiry Received By

e —

! Designation [F’egawai Perubatan Pakar
Designation [F’egawai Farmasi UF44 | Department [165 || Emergency Trauma Care | 2|*
[[] Verified Response [T Veritied Hesponse
Verified By | | Verified By | |
Verified Date/Time | Verified Date/Time &)
[[] Send Respond [] Send Respond
Mode Of Response | -Select- A Mode Of Response |—Selec1— | v |
Question is relevant or irrelevant? ORelevant O Imelevant Question is relevant or irmelevant? O Relevant O Imelevant
Response Date/Time ]l ) —
— Response Date/Time 131 |
Time Taken to Respond [ | —
Time Taken to Respond [ |
Responded By [ |
Responded By [ |
Designation [ |
Designation [ |

e This ‘Department’ field value shall display from user ‘Location’ list

e Department field shall defaulted by location entered during user login
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Summary of Ticket Number and Request for Drug Information Screen (Search Similar Enquiry)
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No.

Ticket #

Description

Requests

Solution

1.

-
Ph1S049314819S

UAT 2.1 - Search similar enquiry at Drug Info Listing
screen

Bila search similar enquiry, apabila click
'Yes' perlu terus masuk ke screen drug
info dan tarik (soalan & jawapan yang
telah dipilih)
'No' > masuk screen drug info tapi
bahagian enquiry dan repond blank.
Perkara yang sama untuk search similar
enquiry dalam drug info screen

200001181E/
19767263C

Drug Info - Request add Source of information in
Search Similar enquiry

User request to add Source of
information in Search Similar enquiry

1) Search similar enquiry at Drug
Info Listing screen to capture
guestion and answer from the
selected Question and Answer

2) To add row for 'Source of
Information' at Search Similar
Enquiry details screen

All changes shall apply to Drug
Information screen at IWP
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Function . . . . . .
u|:|ovlv Drug Information Screen in current Version 2.4 Drug Information Screen in current Version 2.5
1. Drug Pharmacy Transaction 2 Clinical > Drug Information Listing Screen > Pharmacy Transaction 2 Clinical > Drug Information = Search Similar Enquiry
Infr(?m.atl Search Similar Enquiry 1) New version, when click ‘No’ at Sufficient Answer:
on Listing 1) ‘Search Similar Enquiry’ at Drug Information Listing Screen
Screen

Current flow to use search similar enquiry is as below:

i- Open Drug Information listing screen

ii- Click on ‘Search Similar Enquiry’ button and Search similar
enquiry screen will be opened

iii- Search on ‘Question’ and double click to select the record

iv- Click ‘No’ on Sufficient Answer:

7

- Alert message ‘INFO0030: Please proceed with your enquiry
will appear

- Click on ‘OK’, system will be back to ‘Search Similar
Enquiry’ screen

| INFORMATION |

#—% INFO0030: Please proceed with your enquiry

.@
a y

Question ‘ oK ‘

ed with BPFK,
duct with

As Vimax is not register:
Answel wary of any unr
medical supervision.

n not guarantee its safety and quality. Caller is advised to be
lous claims as ay contain scheduled poison/s that require

Sufficient Answer?
Yes, thank you

® No, please proceed with the question

Can Amoxicillin cause Gl disturbances?
Question

Yes. t may cause diarrhoea, nausea & vomiting

INFORMATION

e # % INFOD030: Please proceed with your enguiry
MIM \ﬁa\
Text Book - Title b

Answe

Source of Information:

MIMS Database L

Online Database - Name

Others

Sufficient A

Yes, thank you

*® No, please proceed with the question

- Alert message ‘INFO0030: Please proceed with your enquiry’ will appear
- Click on ‘OK’, system shall open Drug Information screen with
‘Question and Answer’ field is empty

Purpass of Endury

Others

Tiestment Reguiatary | Research 2 E

Enquity Summary Detsds

{suarch Simiar Enquiry Bave)

RESPONSE DETAILS

Category of Enquiry

[—— Jp— [——— Corsnacatn [e— [ r———
—— Pramsceitca Prarmaceunca Avatany P— [—— macsnon

Omess

Responss|




mls PhIS & CPS Project - Quick Guide — Drug Information Screen pharmaniaga
Function . . . . . .
Flow Drug Information Screen in current Version 2.4 Drug Information Screen in current Version 2.5

2) ‘Search Similar Enquiry’ inside Drug Information screen

Current flow to use search similar enquiry is as below:
i Open Drug Information Screen
ii. Fill in all necessary information at sections ‘Enquirer details and
patient details’
iii. At section ‘Enquiry details’ fill in the ‘Enquiry Summary Details’ field
and click on ‘Search Similar Enquiry’ button
iv.  Search similar enquiry screen will be opened with Question and
Answer shall be filtered by keyword entered at the ‘Question’ field
V. Double click to select the record
Vi. Click ‘Yes’ on Sufficient Answer:
- System will update enquiry as similar question and will
count in FAQ
- System will back to Drug Information listing screen
vii. Click ‘No’ on Sufficient Answer:
- Alert message ‘INFO0030: Please proceed with your enquiry’
will appear

- Click on ‘OK’, system will be back to ‘Search Similar Enquiry’
screen

2) ‘Search Similar Enquiry’ inside Drug Information screen

New version, when click ‘Yes’ at Sufficient Answer:

Can Amoxicillin cause Gl disturbances?
Question

Yes. It may cause diarrhoea, nausea & vomiting

4l INFORMATION

& INFOO0029: Enquiry has been updated!
\@

Ansvier

Source of Information:

Texi Book - Title

MIMS Data| o

Online Database - Name

Others

Sufficient Answer?
®) Yes, thank you

Mo, please proceed with the question

| INFORMATION |

# % INFO0030: Please proceed with your enquiry
.@

:

Question
As Vimax is not reg wit can not guarantee Caller is advised to be
Answer wary of any unr roduct with miraculous claims as it may ct led poison/s that require

medical supervision.

Sufficient Answer?

proceed with the question

- System will update enquiry as similar question and will count in FAQ

- System will open Drug Information screen with Question and Answer
been captured from the selected record from Search Similar enquiry
(and allow to edit)

Frint Repert

[x]

Drug infermasion Request Ne.

ENOQUIRER DETAILS
PATIENT DETAILS
ENQUIRY DETAILS
Purpose of Enury
Troatmant 1 Regulatory

) Ressarch Enforcement ] Ghess.

Enquiry Summary Detats
(Can Amsciin cause Gl Gelubances?

RESPONSE DETAILS

Search Simifar Enquiy | Save:

Catagory of Enquiry
Poisaning | Overdoss Orug imtsraction
Phamaceutical

Ganaral Product Information Conrandicanon Pharmacaknatic Phammaceutical (gentifcation

Aoverse Efect Parenteral Mulron Indicaton

Phammaceuica Avalatilly Doss! Adminisiration

Others

[Ves. 1l may cause darhoea, nausea & vomiing

Rspansa
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Function
Flow

Drug Information Screen in current Version 2.4

Drug Information Screen in current Version 2.5

When click ‘No’ at Sufficient Answer:

Can Amoxicillin cause Gl disturbances?
Question

Yes. It may cause diarrhoea, nausea & vomiting.

Answer

INFORMATION
Source of Information:

MIMS @ INFOO030: Flease proceed with your enquiry

Text Book - Title

VNS | o

Online Database - Name

Others

Sufficient Answer?

Yes, thank you

® No, please proceed with the question

- Alert message ‘INFO0030: Please proceed with your enquiry’ will appear
- Click on ‘OK’, system shall back to screen Drug Information screen with
the Question user had entered before (if any)

Print Report X|

Drug Information Request Mo.
ENQUIRER DETAILS
PATIENT DETAILS
ENQUIRY DETAILS
Purpose of Enquiry

(] Treament [ Regutstory. A Research [ Enforcement [ omers.

Enquiry Summary Details

Amszigin dosage weh Semiar
[search Simiar Encury] Save

‘Category of Enguiny

Potsoning ! Oventose (Orug Interacnon (Ganarat Product Information Contramdication FPharmacoknasc Pramaceuncal oenthoanon
Jrm—— Pramuceeca —— [— P ntcaton
oers

Response
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Function
Flow

Drug Information Screen in current Version 2.4

Drug Information Screen in current Version 2.5

3) Current version, there is No ‘Source of Information' displayed at Search
Similar Enquiry details screen

4) New version, added information on ‘Source of Information' displayed at
Search Similar Enquiry details screen as below:

(7]

SEARCH SIMILAR ENQUIRY

[x]

‘Can several medicines (metformin, atenolol, clopidogrel, atorvastatin) crushed together and served at one

mL of water between each medication if they are given at the same time. This is to minimise the risks

Question time (ryles tube feeding)?
Not recommended to crush all tablets fogether. Ideally, each medication should be crushed to a fine ~
Answer powder, mixed with water and given separately, and the feeding tube should be flushed with at least 5-10

w

Sufficient Answer?

(O ¥Yes, thank you_

(Mo, please proceed with the question.

SEARCH SIMILAR ENQUIRY ‘

1. Adakah Daivonex terdapat di farmasi HSM?
Question 2. Apakah beza di antara Daivonex & Daivobet?
1. Tiada. Hanya Daivobet ointment terdapat di farmasi HSM
Answer 2. Daivonex ngi ipotriol sahaja Daivobet i ipotriol +

Source of Information:

Text Book - Title { ‘ ‘

Online Database - Name ‘ ‘

Drug leaflet
Ofhers

Sufficient Answer? ‘

(iYes, thank you.

(C'No, please proceed with the question.

Source of information is captured from ‘Source of Information / Reference Used’

entered at “Response Details” section at Drug Information screen as below:

Categary of Enquiry

Fassoning  Owerdose Drug Interactian General Froduct Information Contraimdication Framacakinesc Fhamaseutical deg
Prarmaceuscal C ; )

Adverse Effect o Pharmacsutcal Avalabiity Dusel Adminisiration Parentersl Nution Indication

omers

Response

Source Of Information | Reterence Used
Text Book - T -ssc - Enqury Recaived By [system Fris
Online Database - Name -seect- - Designation [Pegawai Penbatan Pakar

] verinea Response
Others

Vrified By
Remanks L
1] Send Respond
Mage Of Respunse “Select.
Quastion is refevant or irelevant? Relevart O imslevant

Respanse DateTime




