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Summary of Ticket Number and Requests for Inventory Module – Recalculate Buffer Level 

No. Ticket # Description Requests Solution 

1.  1982114

1C 
Request to add new screen of Recalculate Min & Max storage 

User request to add new screen of Recalculate Min & Max Storage quantity for all items. 

User want it auto calculate due to currently user need adjust one by one in min/max 

storage quantity. 

User request to create 
function to Recalculate Min 
& Max Storage quantity. 

1. Function to recalculate 

min/max qty. 

 

2.  2100067

19E 
Recalculate buffer level 

1. Add check box at the side:  

I. When user click at the overwrite button, drug which have checkbox tick by user will be 
only overwrite according to the proposed min, max and buffer level quantity column  

II. If the check box is untick when user click overwrite min,max and buffer level quantity 
will keep the current quantity and will not overwrite according to the proposed min, max 
and buffer level quantity column.  

2.Change the field arrangement. The box size for created date time and last update date 
time need to be increased 

User request to allow to 
update recalculate buffer 
level by item and rearrange 
the screen 

3. Add check box at the side:  

4. When user click at the 

overwrite button, drug which 

have checkbox tick by user will 

be only overwrite according to 

the proposed min, max and 

buffer level quantity column  

5. If the check box is untick when 

user click overwrite min, max 

and buffer level quantity will 

keep the current quantity and 

will not overwrite according to 

the proposed min, max and 

buffer level quantity column.  

6. Change the field arrangement. 

The box size for created date 

time and last update date time 

need to be increased 
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Function 
Flow 

Recalculate buffer level in current Version 2.4 Recalculate buffer level in new Version 2.5 

1.Recalculat
e buffer 
level 

Inventory → Inventory Management → Others → Recalculate Buffer Level 

 

1. Create new record for Recalculate buffer level. 
2. Select the item group and unit. 
3. Click calculate button. 
4. Currently system only calculate for “Proposed Buffer Level Quantity” 

only . 
5. “Last Update Date Time” field will take the update once user click 

“calculate” button. 
 

 

Inventory → Inventory Management → Others → Recalculate Buffer Level 

 

1. Create new record for Recalculate buffer level. 

2. Select the item group and unit. 

3. Checkbox have been added and field have been rearranged. 

 
4. “Proposed Min Storage Quantity” and “Proposed Max Storage Quantity” 

column have been added. 

5. Click on “Calculate” button. 

6. System will calculate for “Proposed Min Storage Quantity” and 

“Proposed Max Storage Quantity”. 

7. User will be allowed to change the proposed quantity . 
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Function 
Flow 

Recalculate buffer level in current Version 2.4 Recalculate buffer level in new Version 2.5 

8. Once user clicks on the overwrite button alert will appear for user 
confirmation and if the user proceed to click ‘Yes’ only checkboxes 
which have tick will be saved 

 
9. ‘Last Update Date Time’ field will update once user click at the 

‘Overwrite’ button 
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Summary of Ticket Number and Requests for Inventory Module – Stock Adjustment 

No. Ticket # Description Requests Solution 

1.  1974026

6C 
Adjustment - request to add search by date range function 

Based on 19733346C, User request to add search adjustment transaction by date range. 

User request to add date 
range in the stock 
adjustment search criteria   

1. To add filter by date range for 
Created date, Approved date 
and add column to display 
approved date and approved 
by. 
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Function 
Flow 

Stock Adjustment in current Version 2.4 Stock Adjustment in new Version 2.5 

1. Stock 
Adjustme
nt 

Inventory → Inventory management →Stock checking and Stock verification 
→Adjustment 

 

1. Currently not able to filter by created date and approved date 
2. Listing page column will not display approved date and approved by 

 

inventory→ Inventory management→ Stock checking and stock verification 
→Adjustment  

 

1. Able to filter by created date and approved date  
2. Listing page column display approved date and approved by 
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Summary of Ticket Number and Requests for Inventory Module – Consumption 

No. Ticket # Description Requests Solution 

1.  2082813

9C 
Request to change confirm button into approve button 

User request to change confirm button into approve button. User claimed this function 

make her confused and when click print in PDF, Approved by column is appear in report. 

User informed there is no approve button in own consumption but why report appear 

Approved by 

User request to change the 
confirm button to approval 
button.  

To have approval process for 
Consumption. 
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Function 
Flow 

Consumption in current Version 2.4 Consumption in new Version 2.5 

1. Consumpt
ion  

Inventory → Inventory management →Distribution→Issue 

 

1. Enter all the mandatory field 
2. Click save button 
3. Confirm button will appear. Currently don’t have approval process 

 

Inventory→ Inventory management→ Distribution →Issue  

 

1. Enter all the mandatory field 
2. Click save button and status will change to ‘Draft’ 
3. ‘Send for approval’ button and ‘Cancel Request’ button will appear. 

 
4. Click on ‘Send for approval’ button and status will change to ‘Pending for 

Approval’ 
5. ‘Approve’ and ‘Reject’ button will appear 
6. Consumption record with status ‘Pending for Approval’ will appear at 

the task list 

 
7. User with “Inventory User (Head of Unit)” role will be allowed to 

approve the consumption record  
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Function 
Flow 

Consumption in current Version 2.4 Consumption in new Version 2.5 

8. Once user clicked on ‘Approve’ button the record status will change to 
‘Approved’. If user click on the ‘Reject’ button the status will change to 
‘Rejected’ 
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Summary of Ticket Number and Requests for Inventory Module –Change button and add remark to appear at KEW.PS 7 

&KEW.PS 17 

No. Ticket # Description Requests Solution 

1.  2083645

8C 
Issuer remark not appear in Issue Note (KEW.PS 7) 

User reported user enter Remark in column Issuer Remark, then when user generate 

Issue note, not appear  Remark. Previous version user informed Remark appear in 

KEWPS 7. 

User requested to add to 
remark when generate the 
KEW.PS.  

1. To display remarks in KEW.PS. 
Remarks  will be displayed 
after the signature section on 
the last page. 

2.  2082728

8C 
Request remarks to be catered at generate issue note KEWPS7  

Based on previous ticket 20825073C.User request  remark  at stage retrieve indent before 

user approve indent that user receive and proceed with RIQ  to be cater in report when 

user generate issue note. 

3.  1980066

6C 
Issue note(KEWPS7) - Request to add column remark and column bil  

User request to add column remark at issue note. Currently no column for remark in 

KEWPS 7 and column bil. 

 

4.  2082868

0C 
KEWPS 7 - Remark not appear 

User reported user enter Remark during make RIQ but when generate KEWPS, remark 

not available at issue note. 

 

5.  1980216

9C 
Request to Add in Issuer Remark section on KEW.PS-7 

I hereby request to add in the issuer remarks section on KEW.PS-7 so the staff in issuing 

department can arrange their work according to priority when arranging the KEW.PS-7 

instead of having to refer back to the computer everytime. I attach herewith some 

documents for illustrations 

6.  1979882

8C 
Issue Note - Details in column remark was missing 

User reported already enter details in column remark during perform issue. But when 

user print issue note, remark was missing. 
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No. Ticket # Description Requests Solution 

7.  2083260

6C 
Issue note- note appear remarks 

Issue note inter facility-Remarks not appear.Sample:KK Gua Musang indent to PKD Gua 

Musang.During indent KK had put some remarks. PKD able to see the remarks when get 

the indent. After issue out,  view issue note, user found remark not appear. 

8.  1980041

4C 
Issue - remarks missing at issue note 

For offline issue, these are some of the issue-notes with remarks but not show on 

hardcopy 

For online issue, it's hard to trace back as there is no remarks column shown even when 

remarks are done during issue process. 

 

9.  1979646

5C 
Issue (Offline) - Remarks missing (Issue Note) 

User reported remarks that he entered when issuing manual is missing. He informed 

when print issue note, he query the No BPPS and the issue note no become different. 

User want to know what is the No BPPS as well. Besides, he notice when print issue note 

for total price column, for example price is RM17950.30, the .30 is printed below and not 

at the same line. 

10.  1981198

2C 
Issue(Stock Replenish): remark not appear in issue note 

User reported  remark not appear in issue note but appear in phis 

11.  2100067

11E 
Issue-separate remark 

-separate remark according for "Catatan Pemesan"(indenter remark) and "Catatan 

Pengeluar"(issuer remark) at the RIQ KEW.PS-7 & KEW.PS-17  

-"Salinan Pemesan" will have "Catatan Pemesan" and "Catatan Pengeluar"  

-"Salinan Pengeluar" will have "Catatan Pengeluar"  

-Direct issue, offline issue and stock replenish (KEW.PS-7) need to display “Catatan 

Pengeluar” at both pages “Salinan Pengeluar” and “Salinan Pemesan”  

Request to separate remark 

according for "Catatan 

Pemesan"(indenter remark) 

and "Catatan 

Pengeluar"(issuer remark) at 

the KEW.PS-7 & KEW.PS-17  

 

2. Separate remark according for 
"Catatan Pemesan"(indenter 
remark) and "Catatan 
Pengeluar"(issuer remark) for 
RIQ only 

3. "Salinan Pemesan" will have 
"Catatan Pemesan" and 
"Catatan Pengeluar" -"Salinan 
Pengeluar" will have "Catatan 
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No. Ticket # Description Requests Solution 

Pengeluar"  

4. Direct issue, offline issue and 
stock replenish (KEW.PS-7) 
need to display “Catatan 
Pengeluar” at both pages 
“Salinan Pengeluar” and 
“Salinan Pemesan”  

12.  2100067

12E 
KEW.PS 7 and KEW.PS 17 

-Remove generate issue out button and add KEW.PS-7 and KEW.PS-17 button at issue 

screen  

-All issue involving inter facility will have KEW.PS-7 and KEW.PS-17 button  

-For issue intra facility only KEW.PS-7 button will appear  

-Both buttons will be visible for user to print 

Request to remove generate 

issue out button and 

KEW.PS-7 and KEW.PS-17 

button 

5. Remove generate issue out 
button and add KEW.PS-7 and 
KEW.PS-17 button at issue 
screen  

6. All issue involving inter facility 
will have KEW.PS-7 and 
KEW.PS-17 button  

7.  For issue intra facility only 
KEW.PS-7 button will appear  

8. Both buttons will be visible for 
user to print 
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 

1. RIQ 
(Intra) 

Inventory → Inventory management →Distribution→RIQ(Intra) 

 

1. Select any existing indent record 
2. Enter remark and save the record 

3. Record status need to be approved 

4. Currently “Generate Issue Note” button will be display  

 
5. Click at the “Generate Issue Note” button 

6. Remark will not appear at “Salinan Pemesan” and “Salinan Pengeluar” 

 

 

 

Inventory → Inventory management →Distribution→RIQ(Intra) 

 

1. Select any existing indent record 
2. Enter remark and save the record 
3. Record status need to be approved 
4. “Generate Issue Note” button have been replaced with“KEW.PS-7” 

 
5. Click at the “KEW.PS-7” button 
6. At “Salinan Pengeluar” issuer remark will appear at “Catatan pengeluar”  
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 

 
 

 

 
7. At “Salinan Pemesan” indenter and issuer remark will appear at “Catatan 

Pemesan” and “Catatan pengeluar”  
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 

2. RIQ 
(Inter) 

Inventory → Inventory management →Distribution→RIQ(Inter) 

 

1. Select any existing indent record  
2. Enter remark and save the record 

3. Record status need to be approved 

4. Currently “Generate Issue Note” button will be display. 

 

5. Click at the “Generate Issue Note” button 

6. Remark will not appear at “Salinan Pemesan” and “Salinan Pengeluar” 
for KEW.PS-17 

 

 

 

 

Inventory → Inventory management →Distribution→RIQ(Inter) 

 

1. Select any existing indent record  
2. Enter remark and save the record 
3. Record status need to be approved 

4. “Generate Issue Note” button have been replaced with“KEW.PS-7” and 

“KEW.PS-17”. 

5. Both buttons will appear if the record involves inter facility 

 
6. Click at the “KEW.PS-17” button 

7. Remark will appear at the “Salinan Pemesan” and “Salinan Pengeluar” 

for KEW.PS-17 
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 

3. Offline 

issue 

(intra) 

Inventory → Inventory management →Distribution→Issue→Offline 

 

1. Select issue type intra and fill up all the mandatory field 

2. Enter remark and save the record 

3. Record status need to be approved 

4. Currently “Generate Issue Note” button will be display for used to click 

5. Remark will not appear at “Salinan Pemesan” and “Salinan Pengeluar” 
for KEW.PS-7  

 

 

 

Inventory → Inventory management →Distribution→Issue→Offline 

 

1. Select issue type intra and fill up all the mandatory field 

2. Enter remark and save the record 

3. Record status need to be approved 

4. “Generate Issue Note” button have been replaced with “KEW.PS-7”  
button  

 
5. Click at the “KEW.PS-7” button 
6. Issuer Remark will appear at the “Salinan Pemesan” and “Salinan 

Pengeluar” for KEW.PS-7 . 
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 

4. Offline 
issue 
(inter) 

Inventory → Inventory management →Distribution→Issue→Offline 

 

1. Select issue type inter and fill up all the mandatory field 

2. Enter remark and save the record 

3. Record status need to be approved 

4. Currently “Generate Issue Note” button will be display 

 

 
5. Click at the “Generate Issue Note” button 
6. Remark will not appear at “Salinan Pemesan” and “Salinan Pengeluar” 

for KEW.PS-7 / KEW.PS-17 

 

Inventory → Inventory management →Distribution→Issue→Offline 

 

1. Select issue type inter and fill up all the mandatory field 

2. Enter remark and save the record 

3. Record status need to be approved 

4. “Generate Issue Note” button have been replaced with “KEW.PS-7” and 
“KEW.PS-17” button  

5. Both buttons will appear if the record involves inter facility 

 
6. Click at the “KEW.PS-17”  button 
7. Remark will appear at the “Salinan Pemesan” and “Salinan Pengeluar” 

for KEW.PS-7 and KEW.PS-17 . 
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 

5. Direct 
Issue 

Inventory → Inventory management →Distribution→Issue→Direct issue 

 

1. Fill up all the mandatory field 

2. Enter remark 

3. Record status need to be approved 

4. Currently “Generate Issue Note” button will be display  

 
5. Click at the “Generate Issue Note” button 

6. Remark will not appear at “Salinan Pemesan” and “Salinan Pengeluar” 

Inventory → Inventory management →Distribution→Issue→Direct Issue 

 

1. Fill up all the mandatory field 

2. Enter remark 

3. Record status need to be approved 

4. “Generate Issue Note” button have been replaced with “KEW.PS-7”  

 
5. Click at the “KEW.PS-7” button 

6. Remark will appear at the “Salinan Pemesan” and “Salinan Pengeluar” 

 



 PhIS & CPS Project - Quick Guide – Pharmacy Inventory – Management 

21 
 

Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 

6. Stock 
Replenis
h 

Inventory → Inventory management →Distribution→Issue→Stock Replenish 

 

1. Fill up all the mandatory field 

2. Enter remark 

3. Record status need to be approved 

4. Currently “Generate Issue Note” button will be display 

 
5. Click at the “Generate Issue Note” button 

6. Remark will not appear at “Salinan Pemesan” and “Salinan Pengeluar” 

 

 

 

 

 

Inventory → Inventory management →Distribution→Issue→Stock Replenish 

 

1. Fill up all the mandatory field 

2. Enter remark 

3. Record status need to be approved 

4. “Generate Issue Note” button have been replaced with “KEW.PS-7”  

 
5. Click at the “KEW.PS-7” button 
6. Remark will appear at the “Salinan Pemesan” and “Salinan Pengeluar” 
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Function 
Flow 

Issue in current Version 2.4 Issue in new Version 2.5 

 
 

 
 

 
 

 
 

 


