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1. Summary of Ticket Number and Requests on CDR Label 

No. Ticket # Description Requests Solution 

1. 19618577C 

(RMS: 

200000794

E) 

CDR Label - Request to round off volume 

Email: 

ISSUE 4: ISIPADU AKHIR UBAT MENGGUNAKAN DUA TITIK 

PERPULUHAN 

To round up volume 

based on quantity 

CDR Label - Request to round off 

volume. 

Solution: 

i. < 1 ml, eg: 0.75ml = show 
label in 2 decimal point 

ii. 1 – 9.9 ml, eg: 8.45ml = 
show in 1 decimal point 
(8.5 ml) 

iii. >= 10ml, eg: 10.5 ml = 
show in round number (11 
ml), no decimal 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

1. CDR 
Label 
and 
Workshe
et in 2 
decimal 
(drug 
volume) 

1. Create CDR order with dose quantity < 1ml (1) and confirm the 
medication. 

 
 

 
 
2. Verify the order and then click on CDR Label button at Preparation 

stage. Drug Volume (2) will show in 2 decimal.  

1. Create CDR order with drug volumne  < 1ml (1) and confirm the medication. 

 

 
 
2. Verify the order and then click on CDR Label button at Preparation stage. 

Drug Volume (2) will show in 2 decimal.  

1 1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
3. Then click on Worksheet button and Drug Volume (3) will show in 2 

decimal. 

 
 
Notes: For Drug Volume below 1ml, this version display in 2 decimal 
point. 

   
 
3. Then click on Worksheet button and Drug Volume (3) will show in 2 decimal. 

 
 
Notes: For Drug Volume below 1ml, this version display in 2 decimal point. 
 

2 2 

3 
3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

2. CDR 
label and 
Workshe
et in 1 
decimal 
(drug 
volume) 

1. Create CDR order with dose quantity > 1ml and < 9.9ml (1) and 
confirm the medication.  

 
 

 
 
2. Verify the order and then click on CDR Label button at Preparation 

stage. Drug Volume (2) will show in 1 decimal. 

1. Create CDR order with dose quantity > 1ml and < 9.9ml (1) and confirm the 
medication.  

 

 
 
2. Verify the order and then click on CDR Label button at Preparation stage. 

Drug Volume (2) will show in 1 decimal. 

1 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

  
 

3. Then click on Worksheet button and Drug Volume (3) will show in 1 
decimal.  

 
 
Notes: For Drug Volume between 1.1ml – 9.9ml, both version display 1 
decimal. 

  
 
3. Then click on Worksheet button and Drug Volume (3) will show in 1 decimal. 

 
 
Notes:  

• For Drug Volume between 1.1ml – 9.9ml, both version display 1 
decimal. 

• If got number ‘0’ at the back, label/worksheet will not diplay ‘0’ 

2 

3 
3 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

3. CDR 
label and 
Workshe
et in 
round 
number 
(drug 
volume) 

1. Create CDR order with dose quantity > 10ml (1) and confirm the 
medication. 

 
 

 
 
2. Verify the order and then click on CDR Label button at Preparation 

stage. Drug Volume will show in 1 decimal.  

 

1. Create CDR order with dose quantity > 10ml (1) and confirm the medication. 

 

 
2. Verify the order and then click on CDR Label button at Preparation stage. 

Drug Volume will show in round number.   

  

1 
1 

2 2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

3. Then click on Worksheet button and Drug Volume (3) will show in 1 
decimal. 

 
 
Notes: For Drug Volume more than 10ml, this version display in 1 
decimal. 

3. Then click on Worksheet button and Drug Volume (3) will show in round 
number.  

 
 
Notes: For Drug Volume more than 10ml, this version display in round number. 
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