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1. Summary of Ticket Number and Requests on Galenical Work Order

niaga

No. | Ticket # Description Requests Solution
1. 18399794C | Work Order - Request preparation expired date follow material | Expiry Date to follow Request preparation expired date
with latest expired date shortest expiry date, follow material with latest expired
_ _ _ _ _ either Shelf Life or date - To generate expiry date
Use.r request preparation expired date will follow item with latest Raw Material based on latest raw material expiry
expired date for work order date not based on shelf life.
Situation Applicable only when raw material
expiry date is less than default
Preparation : Cetrimide Powder BP need to use 2 material for the shelf life from HQ. If more, to
procedure. follow HQ shelf life (to take the
v 1 A Expired 5/201 shortest expiry date). Refer
aterial A: Expired 5/2018 attachment.
Material B : Expired 2/2019
Shelf Life : 6 months
Current system will show expired date base on shelf life.
User request system auto calculate and show expired date for the
preparation with latest expired date material.
2. 18528755C | Work Order - Expiry date not tally with physical item Expiry Date to follow
. ' shortest expiry date,
User reported Expiry Date was not follow Raw material or either Shelf Life or
previous expiry Date. User give an example for worksheet as Raw Material
below :

1|Page




(Ph

niaga

during status in progress

PhIS & CPS Project - Quick Guide For Manufacturing Galenical
No. | Ticket # Description Requests Solution
18-07-0056
3. 18555663C | UAT 2.0 - Galenical Work Order - Add Packaging in Worksheet Add Packaging in To add Item Packaging Description
_ S ) Worksheet in printed worksheet. Refer
To add Item Packaging Description in printed worksheet. attachment1. Solution - to replace
Pack Size to Packaging Desc in
worksheet
4. 19645439C | Work Order: Request to add function cancel before production Add Cancel function To add function cancel before
(RMS: complete before production production complete during 'In
200000958 complete Progress' status.
3 User request to add function cancel before production complete
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Flow

Current Version 2.4

New Version 2.5

Add new
Work
Order
Galenical
and print
Workshe
et

1. Add new Work Order for Galenical.

o comm| @uve Buenseso | B (B | @ | x

2. From the above example, Shelf Life = 1 month (1), meanwhile Raw
Material expiry date = 04/11/2022 (2).
; = ;

Shelf Life 1 1/ [ Months v

Hoom lemperature (< 25 gL

St Conditi
orage --ondition Protect from Lioht

ITEM BATCH DETAILS

Material Code ‘RAWOUUIEB

Description ‘H\;drogen Peroxide 130 Volume Liguid

BATCH DETAIL

Batch No.

‘01.2212.02 ‘TE-553-1 5 ‘04.-'11.-'2022 ‘

Notes: Preparation Date was on 22/7/2021 (example)

1. Add new Work Order for Galenical.

B P | o ot | @ tatet | @ Worssrest |[cancelovee|| # | @ | X

UniiCode P00t VD8 | Manutaciring Raquest Status New

Wark Oroer N 17 om0 Formusanon verson 1

[Britsh Phamacopossa 1967

Formuisey Drug Hane Alropine 0.01% Eye diop

e Descnotion

Alropne 0 01% Eys diop
otze

Formulalion Reterence

10 botte Warksheol Fregared By [System PhiS

10 m

Remarks
10)[bon
Sterle -£VE . Raquest Oats 2unzaz1
Rquest Refarence

Remgerste (2-8°C)

42,0008 02

13,4401 02 o 1am

2. From the above example, Shelf Life= 7 days (1), meanwhile Raw Material
expiry date = 30/06/2022 and 20/09/2025 (2) (follow original expiry date).

Shelf Life 1 7|| Days |~

: o=
Material Code |A[J3BF\01183P3[JD1 XX |
Description |mropine Sulphate 1mg/ml Injection |
BATCH DETAIL

1 1

Item Code Batch No. ] Expiry Date ]

03.0007.01 ‘ 5010074 2 ‘ 30/06/2022 ‘ 797

Notes: Preparation Date was on 22/7/2021 (example)
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3. Click on Worksheet(3) button to print Worksheet and click on Label
(4) button to print label.

«” Confim azmel Ewmhget|m B|° X

|'New |

| Formulation Version

Eritish Pharmacopoeia 2012

|21-n?-{mnz

4. Inthe Worksheet, Expiry Date product follow Shelf Life expiry date
(5) 21/8/2021, which is 1 month from 21/7/2021. If Raw Material
expiry date are shortest, it will still display the expiry date from Shelf
Life.

GALENICAL WORKSHEET (DRAFT)
MINISTRY OF HEALTH
HOSPITAL KUALA LUMPUR

Request Date 122/07/2021 Worksheet ID : 21-07-0002

:Hydrogen Peroxide 5 volume (1.5%) Mouthwash
- 1000 mi

Item Description
Request Qty
|Pack Size :1000 ml

Shelf Life 1 Months
Preparation Type :Non Sterile External

Qty Prepared (SKU) :0ml

Qty Prepared (PKU) : 0bott

Batch No . PS00-210722-13
5 Expiry Date © 21/08/2021

Ingredients
Liquid Hydrogen Peroxide 130 Volume BP

Vol. per Qty. (Total Volume | Expiry Date
38.4 ml 38.4 ml 04/11/2022

1000 mi

Batch ID Allocated Qty
TE-653-1 39 ml

Water (by volume) (QS) 1000 mi

Procedure :

1 Measure required amount of hydrogen peroxide 130vol accurately
2 Mix with sufficient amount of water and stir

3 Adjust to volume with water

4 Package and label appropriately
Storage : ‘

Room Temperature (< 25 C), Protect from Light Label :

ITEM BATCH DETAILS

Material Code |V[JTABOUOO{IP3OU1D

Description |Sten'le Water for Injection 10mL

BATCH DETAIL

1 I

ltem Code Batch No. ~ piry Date S
‘ 03.4402.01 | NAOCO01 1 2 |2omm2025 ‘
Available Quanfity (SKU) = A"‘“‘a{t;gj';““"t": Baich No. - Expiry Date -
4497 amp 1 amp 5010074 30/06/2022
30697 amp 1 amp NAOCO011 1 20/09/2025

3. Click on Worksheet(3) button to print Worksheet and click on Label (4)
button to print label.

[ BHDId]fVGonﬁnn aLgbeI FEWmfgsheet_[Cancel Order” 4 | @ | X
|New |

|21-0?-u110
Briish Pharmacopoeia 1987

‘ Formulation Version | 1 ‘

A

4. Inthe Worksheet, Expiry Date product will be updated with the shortest
expiry date. From this sample, the Expiry Date = 29/07/2021 (5) (7 days
from preparation date (22/7/2021)). Expiry Date for raw material still remain

4|Page




(Ph[E

PhIS & CPS Project - Quick Guide For Manufacturing Galenical

Function Current Version 2.4 New Version 2.5
Flow
Notes: In this version Worksheet, packaging display as ‘Pack Size’. as original expiry date.
5. Click on Label and choose label size then click on Label button in this GALENICAL WORKSHEET (DRAFT)
popup MINISTRY OF HEALTH
: = ) : [ Hospital Seri Manjung
rq
rq
l Iitem Description :Atropine 0.01% Eye drop
) Labes Somuanst O “L0boit Qty Prepared (SKU) : 0bott
| @ General Label: 80mm X 60mm ) Label for External Preparation Cream 150 and 30g: 35mm X |Packaging Description :bottle Qty Prepared (PKU) : 0 bott
S General Label 40mm X 40mm E}Rouﬂdh bol: 40mm X 20 Shelf Life 17 Days Batch No L PSN0-210721-155
1O Label for External Preparation: 40mm X 40mm : L:;;lla:lnilaofeﬁus; ;Omm ;n :n3-3 mm Preparation Type *Sterile - 5 Expiry Date 1 29/07/2021
: . Ingredients Vol. per Qty. |Total Volume | Expiry Date Batch ID Allocated Qty
X X ; . Wtropine Sulphate 1mg/1ml Inj 0.1ml 1mil 30/06/2022 5010074 1 amp
6. Work Order Iab_el will be prmte.cl and show the E.xpnjy Date for final \Water for Injection 10 mi (G5) - Tom | 20/03/2025 | NAOG00TT 1 Tamp
product (6) which are same as in worksheet, which is 21/08/2021.

Procedure :
Withdraw 1mi of Atropine 1mg/ml injection.

HOSPITAL KUALA LUMPUR

Draw Water for Injection into the same syringe until 10ml total volume is achieved.

1
2
3 Mix the solution until homogenous.
4

Transfer the solution into a sterilised eye drop bottle through 0.2um injection filter.

Hydrogen Peroxide 5 volume (1.5%) Mouthwash 5 Cap the bolte, seal and label appropriately
qtr . 1000 mi gte?r'i;egr:t:e (2-8°C) Label :
Batch No: P500-210722- |Worksheet ID:21-07-0002
13
Date Prepared: 22/07/2021 Date Exp: 21/08/2021 | |6 Notes: Notice that in new Worksheet, Pack Size label has been changed to

‘Packaging Description’.

Storage Room Temperature (< 25 C), Protect from
Light

5. Click on Label and choose label size then click on Label button in this popup.

r:! DRUG LABEL k
Fop

7. Confirm(7) the Work Order and then click on Record Completion(8) 9
button. ! @12a]| x

General Label: 90mm X 60mm o I{_SESLLO)[ External Preparation Cream 15g and 30g: 35mm X 35mm |
General Label: 40mm X 40mm

| ~ _— O General Label: 40mm X 20mm
(' Label for External Preparation: 40mm X 40mm O Label Unit of Dose: 20mm X 12.2 mm
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7
« Confirm @label @ worksheet | 1 | B | @ @ X
|JNew |
‘21-0?-0002 ‘ Formulation Version

8 | @ Record Completion || [ Hold | X

8. Once record complete, status Work Order change to In Progress.
Expiry Date (9) for final product will show the same expiry date as in
worksheet, which is 21/08/2021.

WORK ORDER

B e Gusramine

Unacods Ps01

Requied ) @ ProdutinConpiete B @ | X

Type Manufactwing Request S1aus 1 Progies:

Formulary Orug Name: Hydrugen Peraxide 5 vaiume (1 5%) Mouthwash Werk Order No z1-07om2 Formudation Veesion| T

taen Dscription

Hydrugen Peraxide § valuma (1.5%) Maullwazh [Britsh Pharmacoposis 2012
lbams o1 5000 mi

1008 [mi

1000 [

02 e
Non Storlo Externsl Roquest Dats a0
1| [Monns v Request Referenc
Room Tampecatirs (< 25 4-4C)
Protect fom Light
1,000 [mi Yield % 00 %
02| oot
psie2uT22.13

211082021 . Praparad By

.| Roquired Guantity Allocat
" ¢ Quantity {SKUJ*

1 01221202

M2z90100002.00

Quantity Produced (SKU) | 1,000/ [mi |

Quantity Produced (PKU) | 0.2||bolt |

Batch No. |PSDG—21 072213

Expiry Date 9 21/08/2021

=)

6. Work Order label will be printed and show the Expiry Date for final product
which take the shortest expiry date (6), which is 29/07/2021.

Hospital Seri Manjung

Atropine 0.01% Eye drop

Qty : 10 ml
Batch No: PS00-210721- |Wurlt5heet 1D:21-07-0110
155

Date Prepared: 21/07/2021 iDate Exp: 29/07/2021 || 6

Storage : Refrigerate (2 - 8 °C)

7. Confirm(7) the Work Order and then click on Record Completion(8) button.
|

[ B Hold ?fC()ITﬁrTnl & Label & Worksheet |[cancel OrderH /s | @ | x
|New 7 |

8 | @ Record Compietion || [ Hold | X

8. Once record complete, status Work Order change to In Progress. Expiry
Date for final product (9) will also show the shortest expiry date, which is on
29/07/2021.
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Flow

Current Version 2.4

New Version 2.5

Quarantig Requared | @) Production Compiete | [B) Hold [anceioneer] # | @ | X

UnitCada P TyD# | Marutactuing v Roques Status In Progress
Formuary Diusg Mame. Awopine 0.01% Eye drop . Vi Qrder No 21070110 Formuiaton Verson 1
Itsm Descrton Awoping 0.01% Eye drop (Briish Pharmacopoela 1987
Formutation Reference
Item Packaging Dscnpaon vattie
Risquest Cusniny (SKU) 10 oame Viorshast Prapared By [system Phis
Pack See 10][m
Remarks
Request Guanity (PKL) 10 joott
Praparabon Type Sherie EYE - Request Date 21072021
Shaif Lite 7| oae . Rsquest Raference
Starage Candticn Refigersle (2-8°C
Quanty Produced (SKU) 10 nome v s 100]%
QuanIY Promeced (PKU) 10] oo
R Remane
Expiry Date. [2m072021 o Prepared By
Approved By
Material
. c J . Required Guantty | Allocate Quantity, . o
Sequence No e Code Description 3 Required Quaniity freiry e Batch Ho. g Expiry Date
13.0006.02 Alrogine Sulphate 1yt n i 1amp 1 amp sa10074 30f08/2022
43 4401 02 Wate fer Injection 10 migs) 1om 1amp 1 amp NADCOOT1 1 20/08/2025

Quantity Produced (SKU) | 10| pottie |

Quantity Produced (PKU) | 10/ [bott |
Batch No. [Pso0-210721-155 |

Expiry Date 9 | 201072021

7|Page




S . . . . . H
<Ph PhIS & CPS Project - Quick Guide For Manufacturing Galenical pharmaniaga
Function Current Version 2.4 New Version 2.5
Flow
Add 1. Add new Work Order for Galenical. 1. Add new Work Order for Galenical.
Cancel 2. User not able to see a any button called ‘Cancel Order’ but able to 2. User able to see new button called ‘Cancel Order’ and ‘Delete’ button has
button see ‘Delete’ button (1). been removed.
o o | |
Order ] . ] 1T
with e 1 [ = Huld] Confirm Label Workshesat [ l
New |rNew | [Hew J
- g |21_[;|?_[].|]5.|] | Formulation Version | 3|
‘21—[]?—0[][]1 | Faormulation Version
y:
Z |System PhiS |
‘SYStem Administrator | MOTE: Avoid contact with skin as potassium permanganate will cause
o discolouration.
2%
&
4 | 15/07/2021 G [*
22i07/2021 | |*

In this version, user cannot do Cancel Order for work order.

3. Click on this button, an alert message shall apear as below.
Request Status

CONFIRMATION

g’; COMNFO082: Are you sure to cancel this work order?

2. .
lCanceI H Yes | Mo ]

4. Onclick of Yes (2), the created Work Order will be cancelled and status
updated to ‘Cancelled’ (3).
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Function
Flow

Current Version 2.4

New Version 2.5

Request Status 3 \ Cancelled |
TOrR Crder g ;4 [RATEVIV) Formulation Version 3|
Formulation Reference

£
‘Worksheet Prepared By System PhIS |

MOTE: Avoid contact with skin as potassium permanganate will cause

Remarks discolouration.

£
Request Date 15/0712021 | fn |
Request Reference |

5. User able to find back this record in Work Order in listing page by searching

on Status=Cancelled (4). However, this record is for viewing purpose only.

o +
Formulary Drug Name # Formulary ltem 4
Request Date From ] Request Date To jen}
Work Order No Bty

[ Active [ In-Active Status 4 [Cancelied] v
1 " [1.2/2]

WorkOrderNos|  Fomuiary DrugCove | lemCode % Hem Descripion o Quer | vom 5| equestoute = f— J saws
21-07-0060 GLNO200041 ‘GLN0200041-120 Potassium Permanganate 0.1% Soin 1000 mi 1510772021 System PhIS Cancelled
21-06-0014 (GLN0200034 (GLN0200034-120 ‘Sodium Bicarbonate Mouthwash 100| mi 23/06/2021 System PhiS Cancelled

|lhr\“'mn = Tvo | Maamutachuing - 1 Stalus. Cancelied

Formiry D arve Potassum Pesmangansie 0.1% Sokton Wi Order M 21070000 Fomuston uarsn 3

e Descroton Potacsum Pesmanganta 0 1% 5ok

I%em Packagng Descrpton lbott of 120 mi Femuaten Resace

Request Dusnty (5611 1000] Workahast Frapared By systemPris

Pack e w0 | NOTE Ao Contact w5 a5 GlaSEAs permanganate il cause
Remariz ascciursien

Request Cuanity (FKL) 833 bon

Froparston Type o Sterie Extermal - 15oms

EITS 1] Manins -

I— Room Tempesaurs (< 25 °C1

Frotect from Light

Material

Desciption Reguired Quantity

Wt [y volume)
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Function
Flow

Current Version 2.4

New Version 2.5

6. For ‘In Progress’ status, user also able to Cancel Order.

Quarantine Required ] @ Production Complete | B Hold ‘.Cancel Order| V4 | @ | X

Request Status \ In Progress

Work Order No R107-0110 | Formutation Version| 1]

Eritish Pharmacopoeia 1987
Formulation Reference

by

‘Worksheet Prepared By ‘System Phis ‘
Remarks

)
Request Date 2110772021 | mil

Request Reference ‘

Notes:

a. Stock will be discard automatically if status=Quarantine, then
user click on Reject button
If user Cancel Order of the Work Order:

i. Status=New, user click on Cancel Order, stock will be

T

include back to inventory automatically
ii. Status=In Progress, user click on Cancel Order, stock will
be discard automatically
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