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1. Summary of Ticket Number and Requests on PN Registry Report 

No. Ticket # Description Requests Solution 

1. I-

PhIS03909

1118S/ 

18477732C 

PN Registry - Request to add new field/filtering 

User request to add new field/filtering for PN Registry 

Future Column and Filtering: 

1.    Dispensed Status: All 

Add filter by Dispense 

Status 

To add new field/filtering for PN 

Registry. Column and Filtering by 

1.    Dispensed Status: All, Ordered, 

Verify, Prepared, Dispensed, Partial 

Supply, Stop, Discontinue, Cancel, 

Hold (all) 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Filter by 
Dispense 
Status 

1. Open report PN Registry. 

 
 
2. There are no filter and column by Dispense Status (1) in this version. 

 
 

1. Open report PN Registry 

 
 
2. User able to find filter(1) and column by Dispense Status (2) in this version.  
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 

  

 
 

 

 

 

 

1 
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2. Summary of Ticket Number and Requests on PF 6.6a 

No. Ticket # Description Requests Solution 

1. 19645439C

(RMS: 

200000958

E) 

Work Order: Request to add function cancel before 

production complete 

User request to add function cancel before production complete 

during status in progress 

Add function Cancel 

for Work Order and 

impact to report PF 

6.6a to exclude Cancel 

status 

To exclude record with status 

Cancelled from this report. To fix 

this report under menu PF Report. 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Cancel 
work 
order 
and 
impact 
to report 
PF 6.6a 
to 
exclude 
Cancelle
d status 

1. Open Work Order with status ‘New’ or ‘In Progress’.  

 
 

 
 
2. User not able to cancel (1,2)  the Work Order thus no impact to 

report count in PF 6.6a. 

1. Open Work Order with status ‘New’ or ‘In Progress’.  

 
 

 
 
2. User able to Cancel Order (1,2) the Work Order and impact to report count 

in PF 6.6a where record with status Cancelled will be exclude (3) from 
report PF 6.6(a). 

1 

2 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 
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