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Summary of Ticket Number and Request for Medication Counselling Order Screen
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No. Ticket # Description Requests Solution
1. | 200001286E/ User request to set default for discipline as general | Request ‘Discipline’ to be defaulted as | 1) Medication Counselling Order -
19755667C medicine. currently, discipline is set as Adult care. ‘General Medicine’ discipline to be defaulted to
2. | 200001353E/ Our Hospital has a new counselling service called | To add new Topic = Stroke General medicine.
19820374C Stroke Education? o ‘
Currently the Medication Counselling module does 2) Medication Counselling Order -
not have Stroke Education? as a topic selection. This Topic - To add Stroke (add under
makes it harder to use PhIS to generate our work disease)
statistics.
In  Medication Counse”ing module, add Stroke These Changes shall apply to:
Education? as a choice for Topic? i.  Medication Counselling
3. | 200001164E/ User reported in v2037, the default selection for | Request ‘Discipline’ to be defaulted as Individual Order
19721774C discipline= adult intensive care. User requested for | ‘General Medicine’ ii. Medication Counselling Group
discipline to be defaulted to General medicine. Order
iii. Medication Counselling Order
(Mobile)
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Function

Flow Medication Counselling Order Screen in current Version 2.4 Medication Counselling Order Screen in new Version 2.5

1. Pharmacy - Clinical > Medication Counselling Order Pharmacy - Clinical > Medication Counselling Order
Medication

. i Current Medication Counselling Order screen, field ‘Discipline’ is defaulted | New version, field ‘Discipline’ has been defaulted to ‘General Medicine’
ounselling

Order — to first data in Master ‘Discipline’ drop down value e.g — Adult Intensive However, facility can configure their own defaulted ‘Discipline’ at maintenance
Care ; .
Discipline screen. Step to configure as below:
7] e x || Pharmacy = Maintenance - General = Facility Setup
= —— — - o B|| 1) Under section ‘Clinical’, there is field ‘Default Counseling Department’ with
. ‘ — : _ — S drop down value list of department from Master - Department

2) Select Department to be default value

3) Click on save button

0 CoE00 (vl

Dsopine At imanse Care - & 1 schocnse Teme
" R Counseling Type =
Aeecininent Tyes & rome | Facility configuration x|
FACILITY SETTING
Ha
ook ok J—— REPOSITORY
INVENTORY
ddipicte CLINICAL
i ! TDM Lab Based O Default Prescriber discharge_doctor 2|
Authorisation required O Default Radiopharmaceuticals Outsource Location v
Queue Number O Default PN Outsource Location v
Medication Counsellin g Order 1P Default Duration [ | payts) Default DR Outsource Location Pharmacy Oncology Service ~|
Screen Refresh Interval [ ] MTAC Dispense Location ~|
Pediatric Weight Mandatory [ves [=) Default SPUB Location Outpatient Pharmacy v
Back Medication Counselling Order Proceed to Reporting Save
No. of counseling room [ 2| Default Outpatient Visit Location v
AXXX XXXXX HKL0000135 Mandatory Race Information | No ‘ v Rec Prescription Search Value Al v|
Male / 35 Years 5 Months 6 Days [] Outpatient [] Emergency [] Day Gare [] Oulsource
Display Location Code in Label Mandatory Facilty RN for visit
Passport: L5525972 = 0 IR [ inpatient [ Walkin [ SPUB [ PAC
Height: 0cm Weight: 0 kg BMI/BSA: 0.0/0.0 m? Special Approval Medicine Flow Full Based 2 TOW-LIS Integration 0 URL| |
Allergy Diagnosis Default Counselling Department General Medicine v ||

Order Details Topic & Subtopic Counselling History

Facility Configuration

Virtual Session

4) ‘Department’ field at all Medication Counselling Order will be defaulted
according to the value setup at ‘Default Counselling Department’

| Discipline Adult Intensive Care v

Appointment Type*

Priority* Routine
Counselling Type* v

Counselling Location v

Appointment Date* Set Time Schedule

Mobile Medication Counselling Order
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Function
Flow

Medication Counselling Order Screen in current Version 2.4

Medication Counselling Order Screen in new Version 2.5

MEDICATION COUNSEL LING ORDER

p——— [rpep— e 80 Years 10 Months 23 Days onder Male [y —
- v — I — B
Height om Weight kg BMIESA 00 m® |yl (Last Updated: ) Aationally: Warganegara

plas Proto

vic:| Monitering Farameter | Other Appointment |

Rp— Vs o

Counsating rdor o ooy =

Counsoling G090y oyt GCounssting Location z

l:\swlrli Gorera lricne = I Aepniment Date = B Schese Tme. -

prem—r— o Comseting Type =

TOPIC AND SUBTOPIC

Topic. Romarks

AddiUpdate

Individual Counselling Order

MEDICATION COUNSELLING ORDER
(B x]

Drug Database
Counselling Order No Virtual Session: OYes ®No
Counselling Category \'Gruup | Priority | v |
IDiscwpIme | General Medicine v | I Counselling Type | v |
Appointment Type | v | Appointment Date | {4 Schedule Time | *

TOPIC AND SUBTOPIC

Topic

\ v

Remarks ‘ ‘

AddfUpdate

No Topic

»

Subtopic * Remarks

4

No Records Found!

Group Counselling Order
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Function
Flow

Medication Counselling Order Screen in current Version 2.4

Medication Counselling Order Screen in new Version 2.5

Back

AXXX XXXXX
Male / 35 Years 5 Months 6 Days
Passport: L5525972
Height: 0cm

Weight: 0 kg

Medication Counselling Order

BMI/BSA: 0.0 /0.0 m?

Order Details Topic & Subtopic

Virtual Session

|

Counselling History

Discipline

J

Appointment Type*

Priority* Routine

Counselling Type*

General Medicine v
v
v

Counselling Location

Appointment Date*

Proceed to Reporting Save

HKL0000135

e

‘ Set Time Schedule

Mobile Individual Counselling Order

Back Group Medication Counselling Order

Order Details Topic & Subtopic

Virtual Session

Discipline General Medicine

Counselling Type*

Appointment Type

Appointment Date*

Save

| Set Time Schedule

Mobile Group Counselling Order
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Function
Flow

Medication Counselling Order Screen in current Version 2.4

Medication Counselling Order Screen in new Version 2.5

2.
Medication
Counselling
Order -
Topic/Sub-
topic

Pharmacy - Clinical > Medication Counselling Order
Current version, there is no sub-topic for Stroke

MEDICATION COUNSELLING ORDER

(][

B KK KX iyt A6 06 Tears 05 Wostha 23 Deys Gencer Feme MAN HKLoooR0n2
saweas Fnone ang Emen Disgrosy o #nmm Aieres -
Fesgnt em wane W BWESA 00 mi  [au (Lastupdated: | Natonsty Warmanedors
plosa PRt
Mesicaton Proie | | Demographic | 2 1 Ot Appuieamen
Counsiing Onter Ha Pt
Counceilng Cteory | ingwisast Counseting Locatin
Discpins AL e Care - ‘ADoommant Date 88 Schocuie Tme
Agpssniment Tyoe B Counselieg Type

TOPIC AND SUBTOPIC

Topic

Individual Counselling Order

e [Bx]
i
Appeiniment Type - Aopeiniment Date 7| Bl checute Time | *
—
.

uberculesis
Tubercuosis Intersive
Tunercus 5 Mesmanance

Group Counselling Order

Pharmacy - Clinical 2> Medication Counselling Order
Added sub-topic for ‘Stroke’ under topic ‘Disease’

MEDICATION COUNSELLING ORDER

A

K X000 KRN Myksd 510202085525 g8 T Years 06 Monts 24 Days. Gengsr ke MRN HSMOU00003
address Enone And Emai Diagnosis o kncwn Alargos Vet S [- |
eigt | 1725)em Weight | os|p BMUBSA 2081202 m® (g (Last Updated: 23062020 ) Netenaity | Worganegara
Upiosd Phots
Moication Evofil | Counsaiing History | Pharmacist oes | (smograpes | Monforng Pirameser | OS1er Appeimtmant |
Virtual Session Yes @ho
Counseting Order Mo Promy -
Counssiling Catogory ot Counsaiing Location v
Discipine General Mediane, Appontment Date B 2 Schocuie Time
Counseling Type =)

Agpointment Typa

TORIC AND SUBTOPIC

Topic Disease
Remarks

‘Sublagic

Individual Counselling Order

[ MEDICATION COUNSELLING ORDER w
(i )e] (B x]
| Drug Database
{
g Counselling Order No Virtual Session: OYes @No
Counselling Category \'Gruup | Pricrity | v |
N Discipline | General Medicine v | Counselling Type | ¥ |
0
Appointment Type | v | Appointment Date ] Schedule Time |~
TOPIC AND SUBTOPIC
Topic | Disease v |*
s ————— Remarks
‘Subtopic | > |
Asthma
Diabetes Add/Update
Heart Failure
1 " Hypertension
H Others
_ Tuberculosis Intensive L No Records Found! !
## Tuberculosis Maintenance f SO
——————— 2

Group Counselling Order
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Function

Flow Medication Counselling Order Screen in current Version 2.4 Medication Counselling Order Screen in new Version 2.5

Back Medication Counselling Order Proceed to Reporting Save 5 Proceed to Reporting

MOOOOK OO XK X0 OXXX HPSF00000007 AXXX XXXXX HKLO000135

Male / 20 Years 2 Months 13 Days Male / 35 Years 5 Months 6 Days
Passport: L55625072

Mykad: 001125141013
i Height: 0 cm Weight: 0 kg BMI/BSA: 0.0/0.0 m*

Height: 0em Weight: 0 ki BMI/BSA: 0.0/0.0 m?
. Jastls atersy ]| Digrosi
Allergy [ I

Order Details Topic & Subtopic ‘ Counselling History
Topic* Disease o | Remarks Add/Update
Topic* l Disease v } Remarks Add/Update Subtopic® "

Subtopic* v ‘ Asthma
P I - btopic Remarks. Edit/Delete
Diabetes
Asthma
b bt spic Remarks Edit/Delete Heart Fallure No Records Found!
Diabetes

Hypertension

Order Details Topic & C History

Heart Failure No Records Found!

Others
Hypertension Renal
Others
Renal Tuberculosis

Tuberculosis Intensive

Tuberculosis

Tuberculosis Maintenance

Tuberculosis Intensive

Tuberculosis Maintenance Mobile Individual Counselling Order

Mobile Individual COunse//lng Order Back Group Medication Counselling Order Save
Back Group Medication Counselling Order Save Order Details Topic & Subtopic
OrcorjoetaRs Topic & Subtopic Topic® | Disease v Remarks Add/Update
Disease v | Remarks Add/Update Subtopic* v
v J Asthma
T btopic Remarks Edit/Delete
Asthma Diabetes
b 'opic Remarks Edit/Delete )
Diabetes Heart Failure No Records Found!

Topic*

ISubtopic” I

Heart Failure No Records Found! Hypertension
Hypertension Others

Others Renal

Renal Stroke

Tuberculosis Tuberculosis

Tuberculosis Intensive Tuberculosis Intensive
Tuberculosis Maintenance Tuberculosis Maintenance

Mobile Group Counselling Order Mobile Group Counselling Order
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No. Ticket # Description Requests Solution
1. | I User request to include appointment date when print Counseling | To add Appointment date Medication Counselling
PhIS015422216S | Registry Report. Reason to include appointment date is when auditor Registry:
came to audit report, they will check date appointment to tally record
in system. 1) To add column counselling
- No. & IC patient
2. | I- User request to add column counselling no. & IC patient at To add ID patient 2) To add option searching by
PhIS019448917S | medication counselling registry screen front page. Topic, can be separate by
Medication counselling registry need to be traceable (can easily trace Subtopic. Example: For Topic
back and read the report). For some patients, multiple type of Disease can be enhance to
counselling given within a day (for example at 10am give mdi Disease - Asthma; Disease -
counseling, 2 pm insulin counselling and 4.30pm discharge Diabetes.
counselling). therefore, it would be much better if each counselling 3) To add ID patient
done be added with medication counselling number generated by 4) To add new column for
Phis in each counselling report for supervisor to check back again the Appointment Date, Attended
counselling report done. In pharmacy-based phis setting, recording and Caregiver
using IC number is better than using Phis generated MRN because 5) To rearrange header column
sometimes error occur during registration because of unclear doctor's
handwriting which can lead to multiple account for 1 patient, when
error found, accounts for same pt will be merged and the MRN may
not exist anymore. Use both MRN and IC no is best.
3. | I- User request for search criteria under Counselling Topics. can be To add option searching by
PhIS021163717S | separate by Subtopic. Example: For Topic Disease can be enhance to Topic, can be separate by
Disease - Asthma; Disease - Diabetes.Easier for pharmacy staff to Subtopic.
trace list of counselling based on specific topic.
4. | I- User request to add appointment date column and ID patient on | To add Appointment date & ID
PhiS021866018S | medication counselling registry report. Patient
5 |- User request to add column IC patient and appear in report. | To add ID patient & sub topic

Ph1S031689118S

User difficult to search using MRN due current situation user key-in
manual record patient under IC no.
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-
Ph1S033421218S

User request to add option to choose Sub Topic category. As for now
system only show filtering by Counseling Topic.

Medication counselling registry is supposed to enable the user to filter
according to certain counseling sub topics (specific diseases). The
choices of filters available now are quite limited to only certain
general medical devices and not according to the actual sub
topics/disease as well as the specific type of device (e.g. Insulin pen
with various brands, Breezehaler, Handihaler, Respimat, Accuhaler,
Turbohaler, subcutaneous syringes) pertaining to the counselling
provided. This is to allow spontaneous retrieval of counselling data for
a specific disease/device when required by the superiors.

-
Ph1S032997218S

User request to add:

1. Drop box for sub-topic (example : Asthma ,diabetics and
hypertension)

reason : NCD purpose

2. Add on Total number of session and patient

reason :

1. Required in PF 5.5B

2.Calculation been done via manual

This is to improve reporting of workload as requested by NCD and BPF
KKM.

To add option searching by
Topic, can be separate by
Subtopic. Example: For Topic
Disease can be enhance to
Disease - Asthma; Disease -
Diabetes.

1) To add new column for Appointment Date, Attended and Caregiver
2) To rearrange header column Refer to attached file for details

200001418E/ Report/Enquiry > Pharmacy > Clinical > Medication Counselling To add column for
20822097C Registry. 'Counselling Type'

Request to add column Counselling Type? in the printed version.
210006585E Medication Counselling Registry : Medication Counselling

Registry :

1) To add new column for
Appointment Date, Attended
and Caregiver 2) To rearrange
header column
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Function
Flow

Medication Counselling Registry Screen in current Version 2.4

Medication Counselling Registry Screen in new Version 2.5

1.
Medication
Counselling
Registry

Report Enquiry = Pharmacy = Clinical 2 Medication Counselling

Registry

Current Medication Counselling Registry Listing Screen is as below:

1)

Counseling Date From
Counsesing Category
Counseling Type
Counssaing Locstion
Appairiment Type
Age From

Regort Status

No filter option for ‘Sub-topic’
No ID patient display

Counselling Date To

Al - Discpine

A hd Counselled By

Al -

= - Counsellng Topics
Days B AgeTo

Confrmes - Goumsallng Number

a

Device

Days.

Q Search

R it Name Comssting Tyme| 00 | D ¢ Comssieatys| 29RO Report satus =
: 5 Ving iz .

s [MCaCOOGSTS |WARTSS VOGO il |Bedsie P re—— - PSP P—
. SN0 . N

oz |ucioonzes [wozoostn SSROK  psin S - oo tonser | contmed

oM [MCIBOO0ISO WS k0K 00000 il Bedsie (enetl Mecione | N v ety | ontrmes

§ o —

A rs— T T coner oo ' e csin pon | Contmed

PR (e I T L N— - Devcotondor | Gontmod

o o020 JK1 0260031 RIDOGO( XXX Locluichial HWKKKL LAlad . " Nomad

1-10/ 113891

Medication Counselling Registry Listing Screen

Report Enquiry = Pharmacy = Clinical > Medication Counselling Registry
New version, changes as below:

1) Added option search filter by ‘Counselling Sub-topic’, this sub-topic will only
appear for topic which has subtopic

2)

ID patient has been displayed

DICATION COUNSELLING REGISTRY

Counselling Date From

Counselling Category
Counselling Type
Counselling Location
Appoiniment Type
Age From

Report Status

Virtual Session

All
All

All

All

Confimed

All

Days v

Counselling Date To o]
Discipline All v
Counselled By R
Counselling Topics Device v
Counseling Sub-topic Inhaler v
AgeTo Days v

Counselling Number

1 1980 > »
Appointment, |  Counselling IC No/Other Counselling _ . Appointment, |
Date = Number Patient Name \dentification Category Counselling Topics % Type H
25/05/2021 MC2100004169 HSM0143502 870423055134(Mykad) Individual |Device-Inhaler
24/05/2021  |MC2100004204 HSM0002930 650412085544 (Mykad) Individual [Device-Inhaler Qutpatient Ph
3 24/05/2021 MC2100004203 HSM0230297 500021025589 Mykad) Individual [Device-Inhaler Outpatient Ph
4 24/05/2021 MC2100004200 HSMO0194041 66062203565%Mykad) Individual [Device-Inhaler Outpatient Ph
5 24/05/2021 MC2100004143 HSM0201344 130915080068(Mykad) Individual [Device-Inhaler WAD 5
6 24/05/2021 MC2100004139 HSM0258270 350710085556(Mykad) Individual Device-Inhaler WAD 3
Continue..

Counselling Locatiort:

WAD 3
Qutpatient Pharmacy
Qutpatient Pharmacy
Qutpatient Pharmacy
WAD 5
WAD 3
WAD 3
WAD 2
Outpatient Pharmacy

WAD 5

Discipline
Adult Intensive Care
Pharmacy
Pharmacy

Pharmacy

General Paediatrics
(Paediatric Medicine)

Adult Intensive Care
Adult Intensive Care
Adult Intensive Care

Pharmacy

General Paediatrics
(Paediatric Medicine)

+| Aftended | Caregivers =

Yes 0
Yes 0
Yes 0
Yes 0
Yes 0
Yes 0
Yes 0
Yes 0
Yes 0
Yes 0

Counselled By

[1-10/8800]

Virtual
Session

Medication Counselling Registry Listing Screen
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Function
Flow

Medication Counselling Registry Screen in current Version 2.4

Medication Counselling Registry Screen in new Version 2.5

Report Generated as below:

KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL KUALA LUMPUR
Medication Counselling Registry

Date From 2000512020 To 20082020 Counselling Location Al
Counselling Category Individual Age UsTo
Discipline LAl Report Status Confitmed
NO. Counselling MRN Pationt Name. Ago v Toples Lo Location | Discipline | Counsolled By
T[MC2000011516  [FKL0Z25300 WEOO000K SO0 74 |ndwidual Device-msiin pen Now Wad Palatik Leak 2 [Peychiatic 1
WMC2000017273  |FIKLO3SHZ0 prgeriiny 23 [indwidual [Device-msiin pen Now Wad NWZ3 (Perubaian] _[General 1
Medicine
WMC200001 1257 |FRLOSS 1737 5 35 [Indidaal Device Tnsuln pen New Wad Newaiog Neurology 1
MC200001 1776 5 [ Device Tnsull pen ew Wad 170 FWKKKL (RKT) [General 7
Medicine .
MC200001 1596 30 S000K 0GR XK 78 [Indidual Device-Others Mew Wad Onkologl 3C0 T 7
00X nical Oncology
5 [MC20000TTIaT — [FRIG353743 T K T Device-Tmsdin pen ow ad TTA FRARIRRL (K037 :&:nerz\
Medicine
TCZO000T 7548 [FIRLO346633 TR 3000 3000 SO0 Device-Othars ow Wad Orkoiogl 30D RadoherapyCl 1
000K inical Oncology
B[MC2000011103  [RL0036992 BXOX 00X 300K Device-msdin pen New Farmas! Kink Pakar [General
Medicine
5[MC2000011132  [WRLO261884 SO T TXK 55 [Indwidual [Device-Nasal spray New Farmas| Sateli 1 G 1
TO[MCZ00001T762  |FIKLOTE702 TASCGK F000 300K X000K S Indvvidaal Device-Tnsulin pen Mew 1
o000
TT[WC20000T 7730 [FIRLE355145 =3 T Device Nasal spray ow 1
T2[MC2000011706  [FKLD355238 RGO 3000 0000 s?“lndmdua\ [Device-Insulin pen Now Wad NW24 (Perubatan) Eenm\ 1
Medicine

Summary :

|Mn.a! Patient s:mam.al No. of Patient Attonded |Nc.MClugivlr:Alnnﬂlﬂ| Total Attendance ‘

I 12| 1z|

Counselled By No.

Of Counselling Done

Report Generated as below:

Hospital Seri Manjung
Medication Counselling Registry

KEMENTERIAN KESIHATAN MALAYSIA

Date From 010872021 To 31082021 Counselling Location : Al Virtual Session : All
Counselling Category Al Age tUpTo
Discipline Al Report Status Al
i i IC No/Oth C: i i | A r virtual
NG MRN olOtherf) »oe eport | Virtual
Date Number Identificatio Category Topics Type e By | Status |Session
[ || zooezozt Indvadual | Cardiac New G Confim [No
Rehabilitation ad
| 4| Teoazazt Indiadual | Cardiac [New g Confim [Na
Rehabilitation ad
X
E | Individual | Disease-Stroke [New cCU High Ves o Canfirm [No
ed
[ 4 070812021 ||MCZ100004251|HSMO135788 | A JOOUKX X%, [50100702513[70Y  [Individual Device-Nasal  [New WAD 1 High Yes 2] Confirm [No
XCOC000C SiMykad)  |[omt spray Mathado Dependand ad
250 ne
Therap
Summary
No. of Session No. of Patient Scheduled | No. of Patient Attended | No. of Caregivers Attended Total Attendance
o 4 4 2 3
Tounselled By No. Of Counselling Done
L 1
E 3

- Sub-topic is displayed next to topic based on selected topic and sub-

topic

- Added column to display Appointment date, ID patient, Attended,

Caregiver, Report status & Virtual Session

- At Summary, add new column for ‘No of Patient’
- Added summary for ‘No of Session’, to count number of sessions for

Group Counselling

10




