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1. Summary of Ticket Number and Requests on Order Management on Duplicate Order 

No. Ticket # Description Requests Solution 

1. 20834617C 

(RMS: 

200001464

E) 

Request to enable "Proceed Order" for inpatient drugs. 

Request to enable "Proceed Order" button for drugs transcribed 

as inpatient. Currently "Proceed Order" button is available if the 

previous drug was transcribed as outpatient. Reason is to allow 

multiple transcribing of the same drugs i.e. same drug given as 

multiple STAT (e.g. IV Potassium Chloride), and drugs that were 

ordered as regular dosing plus PRN dosing (e.g. Morphine, 

Tramadol). Attached is the related file for reference. 

Allow duplicate order 

for IP vs IP. 

To allow duplicate order for IP vs IP 

by providing ‘Proceed Order' 

button when found duplicate 

order. Changes apply to both web 

and mobile. 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Duplicat
e order 
Inpatient 
vs 
Inpatient 

1. Select Inpatient record and tap on Add Normal Drug(1) button to create 
the order. 

 
 
 

1. Select Inpatient record and tap on Add Normal Drug(1) to create the 
order.  
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 

 
 
2. Add inpatient order and confirm(2) the record.  

 
 

 

 
 
2. Add inpatient order and Confirm(2) the record.  

 
 

1 

2 

1 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
3. For same patient, add new inpatient visit as a IP referral visit(3) through 

web application.  

 

 
 
3. For same patient, add new inpatient visit as a IP referral visit(3) through 

web application.  

 

3 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. Add same drug order(4) as the first order/previous order. 

 
 
5. There will be a message either to Stop Previous Order or Continue 

Previous Order(5) appear. 

4. Add same drug order(4) as the first order/previous order. 

 
 
5. There will be a message either to Proceed Order, Stop Previous Order or 

Continue Previous Order appear.  
 

6. User can click on Proceed Order (5) button to add duplicate order. User 
are allowed to add same drug as previous order. 

4 4 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
6. User are not allowed to add same drug as previous order.  

 
 
Notes: Once click on Proceed Order button, user must aware that they are 
ordering a duplicate drug which might become medication error later. This 
message appear for a drug that has no setting for ‘Allow Duplicate’. 
 

2. Duplicat
e order 
Outpatie
nt vs 
Outpatie
nt 

1. Select Outpatient record and tap on Add Normal Drug(1) button. 

 

1. Select Outpatient record and tap on Add Normal Drug(1) button. 

 
 

5 

5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
2. Add outpatient order and Confirm(2) the record.   

 
 
3. End the first outpatient(3) visit through web application and create new 

outpatient(4) visit. 

 
2. Add outpatient order and Confirm(2) the record.  

 
 
3. End the first outpatient(3) visit through web application and create new 

outpatient(4) visit. 

1 

2 

1 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 

 
 
 

 

 
 

3 

4 

3 

4 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. Open patient in new location and add same drug order(5) as the first 
order/previous order. 

 
 
5. There will be a message either to Stop Previous Order or Continue 

Previous Order(5) appear. 

4. Open patient in new location and add same drug order(5) as the first 
order/previous order.  

 
 
5. There will be a message either to Proceed Order, Stop Previous Order or 

Continue Previous Order appear as below. 

5 
5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
6. User are not allowed to add same drug as previous order. 

 
 
6. User can click on Proceed Order (5) button to add duplicate order. User 

are allowed to add same drug as previous order. 
 
Notes: Once click on Proceed Order button, user must aware that they are 
ordering a duplicate drug which might become medication error later. This 
message appear for a drug that has no setting for ‘Allow Duplicate’. 
 

5 

5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

3. Duplicat
e order  
Emergen
cy vs 
Inpatient 

1. Select Emergency record and tap on Add Normal Drug(1) button. 

 
 

 
 
2. Add emergency order and Confirm(2)the record.  

1. Select Emergency record and tap on Add Normal Drug(1) button. 

 
 

 
 
2. Add emergency order and Confirm(2)the record.  

1 

1 



 PhIS & CPS Project - Quick Guide For Order Management Mobile               

11 | P a g e  
 

Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
3. Discharge To Ward for the emergency visit(3) through web application 

and create new inpatient visit(4). 

 
 

 
 
3. Discharge To Ward for the emergency visit(3) through web application 

and create new inpatient visit(4).  

 

2 

3 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
4. Open patient in new location and add same drug order(5) as the first 

order/previous order. 

 
 
4. Open this patient in new locatoin and add same drug order(5) as the first 

order/previous order. 

4 
4 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
5. There will be a message either to Stop Previous Order or Continue 

Previous Order(6) appear. 

 
 
5. There will be a message either to Proceed Order, Stop Previous Order or 

Continue Previous Order appear as below. 

5 5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
6. User are not allowed to add same drug as previous order. 

 
 
6. User can click on Proceed Order (6) button to add duplicate order. User 

are allowed to add same drug as previous order. 
 
Notes: Once click on Proceed Order button, user must aware that they are 
ordering a duplicate drug which might become medication error later. This 
message appear for a drug that has no setting for ‘Allow Duplicate’. 
 

 

 

 

6 

6 
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2. Summary of Ticket Number and Requests on Order Management on Pediatric Calculator 

No. Ticket # Description Requests Solution 

1. 19785807C 

(RMS: 

200001313

E ) 

Request to enhance the pediatrics calculator in phis system 

I would like to request to enhance the pediatrics calculator in the 

phis system. We are currently using phis version 2.2.2. We have 

tried to use the calculator, however, we found that it requires us 

to enter the height of the patient as well.  

In clinic outpatient setting, we only calculate pediatrics dosage 

based on patient's weight and therefore, I would like to request 

that it is not compulsory for us to enter the weight as in user just 

need to enter the weight and dosage per kg for the dose 

calculation. 

Height not mandatory 

for pediatric calculator 

Medication Order – Pediatrics 

Calculator 

When use Pediatrics Calculator, 

height should not mandatory. 

However, if Pediatrics dose 

calculation for 'mg/m2' is using BSA 

to count the dosage, Height and 

Weight should be mandatory. 

 

2. 19800628C 

(RMS: 

200001198

E) 

Record Prescription - Paed Calculator - Request height not 

mandatory 

User request height not mandatory for mg/kg calculation. 

Height not mandatory 

for pediatric calculator 

3. 19797626C 

(RMS: 

200001274

E) 

Record Prescription - Paed Calculator - Request enhancement 

User request :  

1.Height not mandatory to calculate mg/kg calculated dose. 

2. Default dose for drug able to set default in drug master for 

Paed Calculator 

Height not mandatory 

for pediatric calculator 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Pediatric 
calculato
r by dose 
=mg/kg  

1. Choose peadiatric patient and enter patient weight first(1) before start 
with drug order.  

 
2. Tap on Add Normal Drug(2) button. 

 
 
3. Add new drug order. Pediatric calculator(3) will appear. Tap on this icon. 

1. Choose peadiatric patient and enter patient weight first(1) before start 
with drug order.  

 
2. Tap on Add Normal Drug(2) button. 

 
 
3. Add new drug order. Pediatric calculator(3) will appear. Tap on this icon. 

1 

2 

1 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
4. Chose Dose = mg/kg (4) and then enter Dose value(5). 

 
 
4. Chose Dose = mg/kg (4) and then enter Dose value(5). 

3 3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
5. Tap on Calculate Dose link(6).  

 

 
 

 
 
5. Tap on Calculate Dose link(6). 

 

 
 

5 4 

6 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

6. System will display alert and required Height value(7).  

 
 
Notes: 
In this version, both Dose UOM either mg/kg or mg/BSA required Height to 
be entered before calculate on dose. 

6. User will be able to get the calculated dose where Height is not 
mandatory. 

 
Notes:  

1. If user used unit mg/kg, calculated dose as below, height is not 
mandatory 

a. If select dose UOM as “mg/kg” or any unit dose in “xx/kg”, 
ignore Height field 

b. Calculated Dose = “dose” x “weight” 
2. If user used unit of mg/m2, calculated dose as below, height will be 

mandatory 
a. If select dose unit e.g.“mg/BSA” @”mg/m2” or any unit dose 

in “xx/BSA” @ “xx/m2” 
b. Calculated dose formula = “dose” x “BSA” 

 

 

 

 

 

7 
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3. Summary of Ticket Number and Requests on Order Management on Dosage Schedule 

No. Ticket # Description Requests Solution 

1. 19819320C 

(RMS: 

200001302

E) 

Record Prescription - Unable to set dosage schedule 

User reported unable to set dosage when user transcribe with 

frequency 7xDLY. Confirmed by user, she able to set dosage 

schedule if she select frequency as 5XDLY 

Drug name: Levodopa 200 mg, Benserazide 50 mg Tablet 

Able to set dosage 

schedule more than 

6x 

To allow dosage schedule up to 8 

times dose/time for frequency, eg: 

6X/7X/8X Daily. 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Drug 
order 
with 
frequenc
y 
7Xdaily/
8xdaily 

1. Select a record and tap on Add Normal Drug(1) button. 

 
 

1. Select a record and tap on Add Normal Drug(1) button. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
2. Add drug Levodopa 200mg, Benserazide 50 mg tablet. Choose 

frequency 7xdaily (2) or 8xdaily (3).  

 
 

 
 
2. Add drug Levodopa 200mg, Benserazide 50 mg tablet. Choose frequency 

7xdaily (2) or 8xdaily (3).  

 
 

1 

2 

1 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
3. Click on Dosage Schedule(4) button.  

 
 
4. User not able to see any dose and time appear if choose 7x daily or 8x 

daily (5). 

 
 
3. Click on Dosage Schedule(4) button.  

 
 
4. User able to scroll down and see dosage and admin time appear for 7 

times or 8 times if choose 7x daily or 8x daily. 

3 

4 

3 

4 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 

 

 
 

5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 

5. Tap on Draft(5) button to see this order appear at Draft Medication list. 

 
 
6. User able to see the dosage schedule show up to 7 times and 8 times in 

draft medication list. 

 
 

5 

5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
7. This changes will impact to modules below where in MAR/View Mar, 

system able to show dosage schedule up to 7 and 8 times. 
a. MAR Mobile 
b. View Mar Mobile 
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4. Summary of Ticket Number and Requests on Order Management on Split Dose 

No. Ticket # Description Requests Solution 

1. C2-

INT040003

421R  / 

RMS: 

200004295

D 

(2.3.x) OM - Enable Dosage Schedule button for interval 

frequency 

To enable Dosage Schedule button for interval frequency with 

Schedule type =YES only. This request was log in RMS under 

number 20004295D from HRPB.  

Details of RMS Ticket as below: 

Seperti yang puan sedia maklum, pihak HRPB menghadapi 

masalah untuk set timing for administration untuk frekuensi yang 

dinyatakan kerana  bagi semua frekuensi yang setting sebagai 

frequency type=interval, button dosage schedule tidak 

dipaparkan dan perubahan ini telah dilaksanakan dalam versi 

2.2.3.1.  

Untuk mengatasi masalah ini, mohon pandangan pihak puan 

sekiranya setting frequency  type= interval untuk frekuensi 8H, 12 

H etc boleh ditukar kepada frequency  type= frequency . Mohon 

juga pihak puan untuk menyemak impak kepada sistem sekiranya 

perubahan ini dibuat. 

To allow user add 

admin time for certain 

interval frequency 

such as Q8H, Q12H. 

To enable Dosage Schedule button 

for interval frequency with 

Schedule type =YES only. 

 C2-

INT040005

621R 

(2.3.x) OM Modile - Enable Dosage Schedule button for interval 

frequency 

To enable Dosage Schedule button for interval frequency with 

Schedule type =YES only. This request was log in RMS under 

number 20004295D from HRPB.  

To allow user add 

admin time for certain 

interval frequency 

such as Q8H, Q12H. 



 PhIS & CPS Project - Quick Guide For Order Management Mobile               

27 | P a g e  
 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Add new 
order 
with 
frequenc
y_type = 
Interval 
and 
Schedule 
type = 
YES 

1. Choose patient and add drug order. 
2. Add drug with frequency = Q8H or Q12H (1) (Frequency 

Type=Interval & Schduler=Y) 

 
 

 
 
3. Click on Dosage Schedule(2) button.  
 

1. Choose patient and add drug order. 
2. Add drug with frequency = Q8H or Q12H (1) (Frequency Type=Interval & 

Schduler=Y) 

 
 

 
 
3. Click on Dosage Schedule(2) button.  

1 
1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
4. User not able to tap on Dosage Schedule (3) for Dosage Schedule 

for interval frequency. 
 
 
 
 

 
 
4. User able to open Dosage Schedule (3) pop up window when tap on 

Dosage Schedule for interval frequency. 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
 
Notes: 
There were some different with PhIS application where user able to enter ‘0’ 
dosage for this frequency but in mobile, user not able to enter ‘0’ dosage. 
User able to open the Dosage Schedule pop-up window only for this scenario. 

 

3 


