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1. Summary of Ticket Number and Requests on PF 5.3(a-d), Inpatient Prescription, PF 6.1 and PF 6.3(b) 

No. Ticket # Description Requests Solution 

1. C2-

INT040129

621R 

Changed in Dispensing screen 
Option for dropdown in 'Dispense At': 
1. Pharmacy Counter 
2. Drive through counter 
3. PPUSS 
4. Bedside 

 

Option for dropdown in 'Current Collection Mode' will follow the 

option choose at 'Dispense At' 

 

Dispense at:  Pharmacy Counter/Bedside 

Current Collection Mode: 

1. Normal Collection 

2. UMP 

3. Appointment Card 

4. Telephone & Take 

5. SMS & Take (KIV change to 'Communication Apps in Smart 

Phone' 

6. Email & Take 

7. Fax & Take 

8. Lain-lain 

9. Locker4U 

10. Letak & Ambil 

 

Dispense At: Drive Through Counter 

Current Collection Mode: 

1. Appointment Card 

2. Telephone & Take 

3. SMS & Take (KIV change to 'Communication Apps in Smart 

Phone' 

4. Email & Take 

Changes on 

Dispensing screen OP 

Follow changes as describe in 
ticket: 
Dispensing screen 
Changed in Dispensing screen 
Option for dropdown in 'Dispense 
At': 
1. Pharmacy Counter 
2. Drive through counter 
3. PPUSS 
4. Bedside 
 
Option for dropdown in 'Current 
Collection Mode' will follow the 
option choose at 'Dispense At' 
 
Dispense at:  Pharmacy Counter or 
Bedside 
Current Collection Mode: 
1. Normal Collection 
2. UMP 
3. Appointment Card 
4. Telephone & Take 
5. Communciation Apps in Smart 
Phone 
6. Email & Take 
7. Fax & Take 
9. Locker4U 
10. Leave and Collect 
10. Others 
 
Dispense At: Drive Through 
Counter 
Current Collection Mode: 
1. Appointment Card 
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No. Ticket # Description Requests Solution 

5. Fax & Take 

6. Lain-lain 

7. Walk-in/Without Appointment 

 

Dispense At: PPUSS 

Current Collection Mode: 

1. Appointment Card 

2. Telephone & Take 

3. SMS & Take (KIV change to 'Communication Apps in Smart 

Phone' 

4. Email & Take 

5. Fax & Take 

6. Lain-lain  

 

Same goes with the option for dropdown for 'Next Collection Mode' 

& 'Next Dispense At' 

 

OP partial supply collection mode can rename as next collection 

mode. 

 

Re-arrange position at Pharmacy Order at Dispensing screen 

(refer image). Summary - to move current action on to of next 

action.  

Need to check impact on report for Dispense=Locker4U since 

statistics not appear in report PF. To reconfirm with user where to 

put this statistic. 

 

2. Telephone & Take 
3. Communication Apps in Smart 
Phone  
4. Email & Take 
5. Fax & Take 
6. Walk-in/Without Appointment 
7. Others 
 
Dispense At: PPUSS 
Current Collection Mode: 
1. Appointment Card 
2. Telephone & Take 
3. Communication Apps in Smart 
Phone  
4. Email & Take 
5. Fax & Take 
6. Others 
 
Same goes with the option for 
dropdown for 'Next Collection 
Mode' & 'Next Dispense At' 
 
OP partial supply collection mode 
can rename as next collection 
mode. 
 
Re-arrange position at Pharmacy 
Order at Dispensing screen (refer 
image). Summary - to move current 
action on to of next action.  
1. Dispensed at: PHARMACY 
COUNTER/BEDSIDE (for all the 
dropdown collection modes: 1. 
UMP, 2. Normal collection, 3. Appt, 
4. Tel, 5. Communication Apps, 6. 
Email, 7. Fax, 8. Leave & take, 9. 
Locker4U and 10. lain-lain) > all 

2. I-

PhIS06719

9620S 

Dispensing - Leave and collect not appear in dispense 

method 

User reported leave and collect not appear in dispense method. 

User claimed it only appear in next collection mode. As per 

Leave and Collect 

should be under 

Collection Method 
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No. Ticket # Description Requests Solution 

informed by user, there is selection in collection mode appear in 

dispense method (ex: SMS). User query why this issue happened. 

Kindly refer attachment for reference. 

report under PF 5.3b except for 
UMP. UMP report under PF5.3a 
2. Dispensed at: DRIVE THROUGH 
COUNTER (within KKM facilities) 
(for all the dropdown collection 
modes: 1. Appt, 2. Tel, 3. 
Communication Apps, 4. Email, 5. 
Fax, 6. lain-lain and 7. walk-in/ 
without appointment) > all report 
under PF 5.3c 
3. Dispensed at: PPUSS (for all the 
dropdown collection modes: 1. 
Appt, 2. Tel, 3. Communication 
Apps, 4. Email, 5. Fax, 6. lain-lain) 
> all report under PF 5.3d (to 
discard the option of locker4U) 
(Nota: 05.02.2021 Spoken to Kak 
Mag , vendor,  free text will be 
added for pharmacist to fill in "nama 
PPUSS" in order to capture this 
data in PF5.3(d) 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

1. PF 5.3(a) 1. Go to PF Report menu and click on PF 5.3(a). 

 
 
2. Report title display as below:

 
 

1. Go to PF Report-Pharmacy and click on PF 5.3(a). 

 
 
2. Report title has been change to ‘AKTIVITI PERKHIDMATAN NILAI TAMBAH - 

UBAT MELALUI POS (UMP). 
 

2. PF 5.3(b) 1. Go to PF Report menu and click on PF 5.3(b). 

 
 
2. Report title display as   

 
 
3. SMS and Take header shown in this report. 

  
 

1. Go to PF Report-Pharmacy and click on PF 5.3(b). 

 
 
2. Report title has been change to ‘AKTIVITI PERKHIDMATAN NILAI TAMBAH - 

SISTEM TEMUJANJI DAN LAIN-LAIN PERKHIDMATAN.’ 
 

3. ‘SMS and Take’ change to ‘Comm. Apps in Smart Phone’ 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. No column found for Leave and Collect and Locker4U in this report. 

 
 

4. New layout for this report has been changed to new where user able to 
see a section for Leave and Collect and Locker4U column at Others. Any 
record choose this collection mode will be count into this report. 

 
3. PF 5.3(c) 1. Go to PF Report menu and click on PF 5.3(c). 

 
 
2. Report title display as below: 

 
 
3. ‘SMS’ header shown in this report. 

 
 

1. Go to PF Report-Pharmacy and click on PF 5.3(c). 

 
 

2. Report title has been change to ‘AKTIVITI PERKHIDMATAN NILAI TAMBAH - 

FARMASI PANDU LALU / KAUNTER PARK & TAKE’. 
 

3. ‘SMS’ change to ‘Comm. Apps in Smart Phone’ 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. PF 5.3(d) 1. Go to PF Report menu and click on PF 5.3(d). 

 
 
2. Report title display as  below: 

 
 

3. ‘SMS’ header shown in this report. 

 

1. Go to PF Report-Pharmacy and click on PF 5.3(d). 

 
 
2. Report title has been change to ‘AKTIVITI PERKHIDMATAN NILAI TAMBAH 

DI PUSAT PEMBEKALAN UBAT SUSULAN SETEMPAT (PPUSS)’. 
 

3. ‘SMS’ change to ‘Comm. Apps in Smart Phone’. 

 
 
4. User also shall be able to see the PPUSS Name appear in this report and 

this value are coming from dispensing screen when user select the PPUSS 
Name from the drop down list. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 

5. PF 6.1 1. Go to PF Report menu and click on PF 6.1. User not able to find 
outpatient location in this report. User will be not be able to filter 
on inpatient record that dispense at outpatient. 

 
 
 
2. Choose Discharge record that dispense at outpatient dispensing 

(1). 

1. Go to PF Report menu and click on PF 6.1. User able to find outpatient 
location in this report. User will be able to filter on inpatient record that 
dispense at outpatient. 

 
 
 
2. Choose Discharge record that dispense at outpatient dispensing (1).  
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
3. At Dispensing screen, user dispense disharge patient at outpatient 

dispensing with Dispense At=Bedside (2).  

 
 
4. Go to PF Report menu and click on PF 6.1. Search above record. No 

record found (3). User not able to search as the outpatient location 
is not exist for the filter selection.  

 
 

 
 
3. At Dispensing screen, user dispense disharge patient at outpatient 

dispensing with Dispense At=Bedside (2). 

1 

1 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
4. User will be able to find(3) this record in this PF. Report PF 6.1 has include 

count for discharge patient dispense at Bedside.  

 
 

 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

6. PF 6.3(b) 1. Before do intervention, report PF 6.3(b) display as below. 

 
 
2. At Screening/Preparation stage , choose a discharge order that 

dispense at outpatient dispensing and do intervention(1).  

 
 

 
 
3. Choose above record at Dispensing screen and select Dispense 

At=Bedside(2).  

1. Before do intervention, report PF 6.3(b) display as below. 

 
 
2. At Screening/Preparation stage , choose a discharge order that dispense at 

outpatient dispensing and do intervention(1).  

 
 

 
 
3. Choose above record at Dispensing screen and select Dispense 

At=Bedside(2).  

1 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
4. Dispense this record by click on Dispense(3) button.  

 
 

5. Go to PF Report menu and click on PF 6.3(b). 

 
 
6. User not able to find this record in this PF. Report PF 6.3(b) does 

not count for discharge patient dispense at Bedside. 

 
 

 
 

 
 
4. Dispense this record by click on Dispense(3) button.  

 
 
5. Go to PF Report menu and click on PF 6.3(b). 

2 

3 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
6. User will be able to find this record in this report. Report Pf 6.3(b) has 

include count(4) for discharge patient dispense at Bedside.  

 
 

4 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

7. Inpatient 
Prescript
ion 

1. Report view before add discharge patient with Dispense At=Bedside 
with outpatient dispensing location. 

 
 
2. At Dispensing outpatient, choose a Discharge patient, and select 

Dispense At=Bedside (1).  

 
 
3. Dispense this record by click on Dispense(2) button.  

 

1. Report view before add discharge patient with Dispense At=Bedside with 
outpatient dispensing location. 

 
2. At Dispensing outpatient, choose a Discharge patient, and select Dispense 

At=Bedside (1).  

 
 
3. Dispense this record by click on Dispense(2) button.  

 
 
 

 

1 
1 

2 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
4. Go to PF Report menu and click on Inpatient Prescription 

 
 
5. User not able to find(2) this any count for this record in this report. 

Report Inpatient Prescription does not count for discharge patient 
dispense at outpatient dispensing with Dispense At=Bedside. 

 

4. Go to PF Report menu and click on Inpatient Prescription. 

 
 
5. User will be able to find this record in this report. Report Pf 6.1 has 

include count(2) for discharge patient dispense at Bedside.  

 

 
 

 

 

 

2 
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2. Summary of Ticket Number and Requests on KKUPP 

No. Ticket # Description Requests Solution 

1. I-

PhIS02271

5318S / 

18246038C 

Report - Laporan Kos Preskripsi Fasiliti KKM: Request to add 

one column for filter MRN Number 

User request to add one column for filter MRN number. Currently, 

she can't search by MRN number in this report. 

Able to filter by patient 

MRN 

Report PhIS - KKUPP 

Add column and filter by Patient 

MRN number in report. 

 

 

Function 
Flow 

Current Version 2.3 New Version 2.4 

1. Report 
KKUPP 

1. Go to Report Enquiry-Pharmacy-KKUPP. 
2. User not able to search by MRN number.  

 
 

 

1. Go to Report Enquiry-Pharmacy-KKUPP. 
2. User able to search by MRN number(1).  

 
 

 
 

 

 

1 

1 
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3. Summary of Ticket Number and Requests on FPP 

No. Ticket # Description Requests Solution 

1.  I-

PhIS03209

3418S / 

18373217C 

(UAT 1.8) Rep Medication Summary - to include Outpatient 

Pharmacy FPP record 

To include outpatient FPP record as well. Request raise during 

UAT 1.8 with PROJECT TEAM 

To include outpatient 

FPP record. 

FPP Summary 

To add FPP Medication Summary 

for OP. Currently we only have FPP 

Medication Summary listing IP 

under Inpatient.  However we need 

to add function FPP for OP and 

Daycare visit. Then only can add 

FPP OP in report. 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. FPP 
Medicati
on 
Summar
y for 
Outpatie
nt and 
Daycare 

1. Create order(1) and dispense record for Outpatient and/or 
Daycare for FPP patient.  

 
 

1. Create order(1) and dispense record for Outpatient and/or Daycare for 
FPP patient.  

 
 

1 1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
2. Verify this record by click on Verify(2) button.  

 
 
3. Go to Pharmacy Transaction-Outpatient and user not able to find 

menu called ‘FPP Medication Summary’ (3)  for outpatient record. 

 
 
2. Verify this record by click on Verify(2) button.  

 
 
3. Go to Pharmacy Transaction-Outpatient and user able to find new menu 

called ‘FPP Medication Summary’ (3)  for outpatient record. 
 

2 2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

  
 
4. User not able to proceed with FPP Summary for Outpatient.  

 
 
 
 
 
 
 

3 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. Click on this menu and new screen will appear as below. 

 
 
5. User able to find(4) record for Outpatient order. This record will appear 

once record has been verified by pharmacist.  

 
 

6. Enter the dispensed quantity(5) user wants to dispensed to count for the 
cost.  

 

 

4 

5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

7. User can click on Print button to print the Invoice for FPP Outpatient(6) or 
Daycare (if Daycare dispensed at outpatient dispensing). 

 
 
Notes: 

• User able to see record in FPP Summary for Outpatient once 
record has been Verified.  

• For FPP Summary for Inpatient, user able to see after first 
dispensing (same as current function in v2.4) 
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4. Summary of Ticket Number and Requests on MAA 

No. Ticket # Description Requests Solution 

1. I-

PhIS01977

6617S/171

78578C 

 

MAA report generated showed bizarre results – fully 

dispensed + RX Stop 

When the MAA report was generated to show the MPR ratio, the 

results of the MPR did not make sense as compared to the real 

situation. 

For example, patient came on 4 June 2017 for his first medication 

collection, the next appointment for refill should be 4 July 2017. On 

5 July 2017 the patient still did not come for medication collection, 

meaning patient is 1 day late for the refill, but the MPR ratio 

showed 16% instead of 97%, as shown below: 

Exclude fully dispense 

and stop drug from 

count in MAA 

To update flow in dispensing screen 

to get the result correctly in MAA 

Report. If drug already fully 

dispense or stop, it should not 

count for MPR. Report will not show 

this drug if fully dispensed or stop. 

2. I-

PhIS04501

1418S/ 

18564333C 

MAA Report – SPUB Out patient still appear in report 

User reported SPUB Out patient still appear in MAA Report. 

Exclude SPUB Out 

record from MAA 

Report 

To exclude SPUB Out from MAA 

report. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

1. MAA 
Report 

1. Search any partial dispense record and check on the MPR (1). 

 

 
Record: HSM0094609 

 
2. Stop(2) one of the drug and make fully dispense(3) for another 

drug in same prescription.  

 

  
 

 

  
 
 
3. Partial Dispense this prescription by click on Dispense(4) button. 

1. Search any partial dispense record and check on the MPR(1). 

 
 

 
 
2. Stop(2) one of the drug and make fully dispense(3) for another drug in 

same prescription.  

 

 
 

3. Partial Dispense this prescription by click on Dispense(4) button. 

1 

2 

3 

2 

3 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
4. Dispense the record, At partial dispense order, enter the Adherence 

Score value and save.  
5. When count for the MPR, system will count record for drug which 

are STOP, FULLY DISPENSED or SPUB OUT. The MPR value will then 
show in MAA report.  

6. MAA report count will include this record. 

 
 

  
4. Dispense the record. At partial dispense order, enter Adherence Score 

value and save.  
5. When count for the MPR, system will not count record for drug which are 

STOP, FULLY DISPENSED or SPUB OUT. The MPR value will then show in 
MAA report. 

6. MAA report will dsplay MPR value as stated in dispensing screen, which 
MPR count has already taken out STOP, FULLY DISPENSED or SPUB OUT 
record. 

 
 

 
 

 

 

4 4 
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5. Summary of Ticket Number and Requests on SPUB Record 

No. Ticket # Description Requests Solution 

1. RMS: 

200003760

E (C2-

INT042037

621R) 

SPUB Record Report – add filter by Next Collection Date 

To add filter by Next Collection Date for SPUB Rekod (for SPUB In) 

Add filter by Next 

Collection Date 

To add filter by Next Collection 

Date (from and to) for SPUB Rekod 

(for SPUB In). Limit the range to 1 

year 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. SPUB 
Record 
filter by 
Next 
Collectio
n Date 

1. Go to SPUB Record report. 
2. There are no filter by Next Collection Date From/To (1). 

 
 

 
 

1. Go to SPUB Record report. 
2. There are filter by Next Collection Date From/To (1) added and date is 

limit to 1 year.  

 
 

 

1 

1 
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6. Summary of Ticket Number and Requests on Patient Registry 

No. Ticket # Description Requests Solution 

1. C2-

INT040169

521R 

Report – Patient Registry: Request to add another filter 

column 

User request to provide column filter by discharge date. Refer 

attachment as reference. 

To add filter by 

Discharge Date/Time 

Report Patient Registry  

Add Filter by Discharge Date in 

Patient Registry 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Patient 
Registry 
add filter 
by 
Discharg
e Date 

1. Open report Report Enquiry-Clinical-Patient Registry. 
2. User not able to find filter(1)  by Discharge Date. 

 
 

1. Open report Report Enquiry-Clinical-Patient Registry. 
2. User able to find filter(1) by Discharge Date. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
 

 
 
 

 

 

 

 

 

 

 

 

1 

1 
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7. Summary of Ticket Number and Requests on Drug Usage By Patient 

No. Ticket # Description Requests Solution 

1. 18384075C Request to create report to trace patient name by drug name 

and batch number 

User request to create report to trace patient name by drug name 

and batch number. 

Reason: If have product complaint/recall product, user able to 

trace back all patient that allocate to drug product complaint/recall 

product. That product complaint usually they call by batch number. 

Report "Drug Utilisation" is okay for user but if user can filter by 

batch number is more easier 

Able to trace patient 

name by drug and 

batch number 

Add batch number and expiry date 

in drug usage report, if one drug 

has 2 batch 

Solution - to add column batch 

number and expiry date, however if 

got 2 batch, then report will display 

in 2 row at Drug Usage By Patient 

Report. 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Drug 
Usage by 
Patient 
display 
Batch No 
and 
Expiry 
Date 

1. Open Report Enquiry-Inpatient/ Outpatient -Drug Usage by Patient 
report. 

2. There are no column by Batch No and Expiry Date(1). 

 

1. Open Report Enquiry-Inpatient/ Outpatient -Drug Usage by Patient report. 
2. There are and column by Batch No and Expiry Date(1) found. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 

 

 

 

 

 

 

 

 

1 

1 
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8. Summary of Ticket Number and Requests on Prescription Dispensed 

No. Ticket # Description Requests Solution 

 I-

PhIS01642

0116S 

Inpatient/Outpatient - Include the filtration for all report 

User request to add this filtration for all reports 

Filter :  

1.Office Hour : Example : Time : 8AM-1PM, 2-5PM 

 

2.Off office Hour : Example : 1-2PM, 5PM-8AM, Public Holiday 

 

User request able to set by facility user for DATE & TIME for 

Facility office hour & off office Hour. 

Add filter for ‘After 

Office Hour’ 

Filter for date and time in 

Prescription Dispensed report. 

Propose to use same concept as in 

Waiting Time report for filter by 

office hour  

To follow filter for working hour in 
Waiting Time report 

 I-

PhIS01960

5917S 

Prescription Dispensed : No Record Found 

Report by user, When she generate report prescription dispensed 

for below cafeteria it show no record found.  

 

Location Farmasi Persakit Luar kaunter 

Dispensing Date From : 01/01/2017 

Dispensing Date To      : 02/1/2017 

Dispensing Time From : 05.00 PM - 7.59 AM.  

then click button search it show not record found. But when user 

change time  Dispensing Time To = 11.59 PM   

 

There is are record has been capture.  

Add filter for ‘After 

Office Hour’ 
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No. Ticket # Description Requests Solution 

According to user, As she try to generate for 1 month, User got no 

record found. Due to this user query why this report cannot be 

generate as user criteria.  

 

Change date for 1 month. (01/01/2017 - 31/01/2017) 

Dispensing Time From  =  5.01 PM 

Dispensing Time To = 11.59 PM 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Prescript
ion 
Dispense
d filter 
by 
working 
hour 

1. Open Report Enquiry-Inpatient/Outpatient-Prescription Dispensed 
report. 

2. User not able to filter by working hour. Filter is by date and time (1) 
and user need to enter manually.  

 
 

 

1. Open Report Enquiry-Inpatient/Outpatient-Prescription Dispensed report. 
2. User able to filter by Working Hour=Office Hour/After Office Hour (1). 
 

 
 

 
 

1 1 
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9. Summary of Ticket Number and Requests on Prescription Management Inpatient 

No. Ticket # Description Requests Solution 

1. I-

PhIS05068

8019S 

Prescription Management IP - Request add new filter 

Ms Ain request add new filter Visit Type  & Order Type  

Reason: 

User want to filter patient visit type & order type accordingly 

Filter by Order Type 

and Visit Type 

Add filter by Visit Type. Order Type 

already exist. 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Prescript
ion 
Manage
ment IP 
filter by 
Visit 
Type and 
Order 
Type 

1. Open Report Enquiry-Inpatient/Outpatient-Prescription Management 
IP. 

2. There are no filter by Visit Type (1). 

 

1. Open Report Enquiry-Inpatient/Outpatient-Prescription Management IP. 
2. There are filter by Visit Type(1). 

 
 

1 1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
3. No column for Visit Type (2) in this report.  

 
 

 
 
3. A new column for Visit Type (2) also has been added.   

 
 
 
 
 

 

1 

2 

1 

2 
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10. Summary of Ticket Number and Requests on Intervention Report, PF 5.4 and PF 6.3(b) 

No. Ticket # Description Requests Solution 

1. RMS: 

200000201

E 

Intervention Rep 

To capture reasons in Intervention report as 1 even though user 

enter multiple times in same cycle of dispensing. 

Report should not 

count duplicate for 

same reason entered 

in 1 prescription 

number. 

Intervention Report 

To count record Intervention as 1 

record (same reason entered) even 

though user enter multiple times in 

same cycle of dispensing.  

Changes should apply to PF 5.4 

and also in PF 6.3(b) 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Intervent
ion 
report 
count 
intervent
ion 
record as 
1 of 
same 
reason 
entered 

1. At Screening and Preparation user enter same intervention 
reason(1) in both screens. 

 
 
 
 

1. At Screening and Preparation user enter same intervention reason (1) in 
both screen. 

 

1 
1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
2. At the Intervention History(2), user able to see 2 same intervention 

reason for this record. 

 
 
3. In Intervention report, it will be count as 2 record (3). 

 
 

 
 

 
2. At the Intervention History(2), user able to see 2 same intervention 

reason for this record.  

 
 
3. In Intervention report, it will be count as 1 record (3).   

 
 

2 

3 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 

2. PF 5.4 
count 
intervent
ion 
record as 
1 of 
same 
reason 
entered 

1. At Screening and Preparation user enter same intervention 
reason(1).  

 
 

 

1. At Screening and Preparation user enter same intervention reason(1).  

 
 

 
 

3 

1 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

2. At the Intervention History(2), user able to see 2 same intervention 
reason for this record.  

 
 
3. In report, it will be count as 2 record (3). 

 
 

  

2. At the Intervention History(2), user able to see 2 same intervention 
reason for this record.  

 
 
3. In report, it will be count as 1 record (3). 

 
 

  
 

2 2 

3 3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

3. PF 6.3(b) 
count 
intervent
ion 
record as 
1 of 
same 
reason 
entered 

1. At Screening and Preparation user enter same intervention reason 
(1) (inpatient record).  

 
 

 
 
At the Intervention History(2), user able to see 2 same intervention 
reason for this record. 

 
 
2. In report, it will be count as 2 record(3). 
 

1. At Screening and Preparation user enter same intervention reason (1) 
(inpatient record).  

 
 

 
 
At the Intervention History(2), user able to see 2 same intervention reason for 
this record.  

 
 
2. In report, it will be count as 1 record(3). 

1 
1 

2 
2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 

 
 
 

 
 

 
 
 
 
 

 

3 3 


