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1. Summary of Ticket Number and Requests on EnPHC Adherence Score 

No. Ticket # Description Requests Solution 

1. I-

PhIS01898

7617S/ 

17157377C 

(EnPHC) Adherence Score - Configure maximum value 

Make value from dataset changeable by data master (currently 

only 1 to 8) 

To set max value 

changeable 

1. Add new data set for 

Adherence Score – HQ user 

shall be able to edit on 

Adherence Score to be more 

than ‘8’. Currently it was 

hardcoded from 1-8 only. 

2. To add hyperlink to Adherence 

Score history and MPR history 

(max 5 record) in all screen 

allowing score entry. 

 

2. I-

PhIS01898

8017S/ 

17157386C 

(EnPHC) Hyperlink for Adherence Score history and MPR history 

To add hyperlink to Adherence Score history and MPR history 

(max 5 record) in all screen allowing score entry. 

  

 

Add hyperlink MPR 

History in all screen 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Add 
adheren
ce score 
more 
than 
limit set 

1. Go to Reference Code screen and user not able to find any 
domain called DISPENSE_ADH_SCORE (1).  

 
 

1. Check the maximum value of adherence score at References Codes screen as 
below (Domain name: DISPENSE_ADH_SCORE) (1). 

 
 

1 
1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

2. Go to Dispensing screen and find any record with partial dispense 
status.  

 
3. Add in Adherence Score more than 8 (2). 

 
 
4. A message will appear(3). Maximum value for adherence score is 

between 1-8 only. User not able to set more than 8. Adherence 
score value is hardcoded to 8 in this version. 

2. Go to Screening  screen and find any record with partial dispense status.  

 
 
3. Add in Adherence Score (2) more than 8. User able to add value more than 

8. 

 
 
4. User not able to enter Adherence Score more than 10. A message will 

appear (3). Maximum value for adherence score is between 1-10 only. User 
not able to set more than 10 because setting in table is set to 10. 

2 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 

 
 

 
 
Notes: From example above, user able to enter adherence score between 1 – 10 
only. If user enter value more than 10, a message will appear. However the 
maximum value is control by HQ’s user and it is editable at HQ level only. 
Maximum value of adherence score can be change from time to time if HQ user 
decided to change it. 
 

3 3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

2. Add 
history 
link for 
Adheren
ce Score 
(partial 
record) 

The link of MPR HISTORY link is not available in this version. 1. Choose any partial supply record for Outpatient and enter the adherence 
scrore value. 

2. Dispense this record. 
3. Open back this record, either from Screening and Verification (for outpatient 

order) or from Preparation (for inpatient order). 

 
 
4. If these patient has value of adherence score entered earlier, user will be 

able to see the HISTORY link(1) enable next to MPR field.  
 

 
 
 
 
 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

5. Click on this link and user able to see the popup indow of of Adherence 
Score (2) list. This list will show 5 record per page. If got more than 5 
records, it will be display in next pages. 

 
 

 
 
Notes: History link will be enable if there are record entered for Adherence Score. 
This link will be disable if no record entered in this field. This MPR is valid in 
dispensing screens only and not related to clinical module. 
 

 

 

2 
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2. Summary of Ticket Number and Requests on Intervention Reason 

No. Ticket # Description Requests Solution 

1. C2-

INT040289

421R 

Intervention new flow 

To change current flow of intervention. Intervention reason 

should display and hold the intervention reason value by 

dispensing cycle. 

Request by MO to 

change intervention 

flow and screen 

design of intervention 

to simplify 

1. Intervention screen to change 

design by adding a checkbox 

(intervention by prescriber or 

intervention by pharmacist) 

2. To change current flow of 

intervention by hold value of 

intervention reason until 

dispense and by prescription 

for same intervention reason. 

3. To update query at report 

Intervention, PF 5.4 and PF 

6.3(b) based on the above 

condition 

2. RMS: 

200000201

E 

Intervention – Details appear redundant 

User reported details appear redundant for same details patient 

and details drug.  

User query why data show double with same details. 

Visit type: Emergency / Inpatient / Out patient 

To count record 

intervention correctly. 

On screen part – to make sure that 

same intervention record that has 

been recorded at Screening stage is 

bring forward until dispensing 

stage.  
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Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Add 
same 
intervent
ion 
reason 
from 
Screenin
g to 
Dispensi
ng 

1. Go to Screening and Verification screen and choose drug for 
intervention. 

 
 
2. Click on Intervention icon (1). 

 
 

3. Add in Intervention Reason=’Inappropriate Drug‘ (example) and 
click on Save Reason (2) button. Layout are different from new 
intercention screen on right side.  

 
 
4. Intervention screen layout have 2 sides of intervene (3) 

(Intervene by Prescriber and Intervene by Pharmacist). 

1. Go to Screening and Verification screen and choose drug for intervention. 

 
 
2. Click on Intervention icon (1).  

 
 

3. Add in Intervention Reason=’Inappropriate Drug‘ (example) and click on 
Save Reason(2) button. At same time, user will be able to see the new 
layout of Intervention screen.  

 
 
4. User will also find new layout of Intervention screen (3) which is 

different from old version. User will be able to see the differences on top 
of the header screen and intervemtion reason was also continues from 
left side and continue to right side. 

1 

2 

1 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 

 
 
5. Modify (4) the order duration and click on Confirm (5) button. 

 
 

 

 
 
5. Modify (4) the order duration. Click on Confirm(5) button.  

 
 

 
 
6. Record will be intervened and color change to blue (order details). Then 

click on Verify (6) button to verify the order. 

3 

4 

5 

3 

3 

4 

5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

6. Record will be intervened and color change to blue (order 
details). Then click on Verify (6)  button to verify the order. 

 
 

 
 
7. Open this record in Preparation screen and choose same drug to 

add in same intervention reason again. 

 
 
8. Choose same drug and enter same intervention as before, 

Intervention Reason =’ Inappropriate Drug‘ (example)’. Click on 
Save Reason (7) button. 

 

  
 
7. Open this record in Preparation screen and choose same drug to add in 

same intervention reason again. 

 
 
8. Choose same drug and enter same intervention as before, Intervention 

Reason =’ Inappropriate Drug‘ (example)’. Click on Save Reason (7) 
button.  

6 

6 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
9. At this point, user able to see the previous intervention reason 

through Intervention History icon (8) under Reason column. 

 

 
 
10. Once Save Reason for second intervention, open again the 

History list and user able to see 2 intervention reason (9).  

 
 
11. Then click on Close button to close the intervention screen. 
12. Click on Prepare button to Prepared (10) this record.  

 
 
9. At this point, user able to see the previous intervention reason through 

Intervention History icon (8) under Reason column.  

 
 

 
 
10. Once Save Reason for second intervention, open again the Intervention 

Hisory list and user able to see 2 intervention reason (9).  

 
 
 

7 

8 

7 

8 

9 

9 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

  
 

13. Open intervention report to see the record count. These 
intervention record are count as multiple record in report below: 

a. Intervention Report – show record as 2 row which show 
duplicate intervention for same reason. 

 
 

b. PF 5.4 – column Inappropriate (Drug) shows 2 record 

 

11. Then close the intervention screen. 
12. At Preparation screen, click on Prepare (10) button to Prepared this 

record.  

  
 

13. Go to Report Enquiry menu and open intervention report to see the 
record count. These report will count the intervention reason as 1 record 
(if same intervention entered multiple times) 

a. Intervention Report – for outpatient record and record will 
appear 1 row for same intervention reason entered above 

 
 

b. PF 5.4 – for outpatient record and record will count 1 for reason 
= Inappropriate Drug mapping with report column ‘Drug’ under 
Incompatible Regimen. 

10 

10 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 

c. PF 6.3(b) - for inpatient record, enter same intervention 
reason at Screening and Preparation and check result in 
report PF, it count same intervention reason as 2 record. 

 

 
 
Example: Add intervention at Screening and Verification Inpatient 
and save the reason. 

 

 

 
 

c. PF 6.3(b) – for inpatient record, enter same intervention reason 
at Screening and Preparation and check result in report PF, it 
count same intervention reason as 1 record. 

 
 
Example: Add intervention at Screening and Verification Inpatient and save 
the reason. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

Add again same intervention reason at Preparation Inpatient: 

 
 
History of Intervention  show 2 record for same intervention entered 
above. 

 
 
PF 6.3(b) will count this record as 2 under column intervention reason 
after this record is dispensed. 
 

 
 

 
 
Add again same intervention reason at Preparation Inpatient: 

 
 
History of Intervention  show 2 record for same intervention entered above. 

 
 
PF 6.3(b) will count this record as 1 under column intervention reason after 
this record is dispensed. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 

 

 
 
Notes: Same intervention reason that entered multiple time in same 
dispensing cycle or different dispensing cycle will be count as 1 record. If 2 
different intervention reason added for the patient, it will be count as 2 
records. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

2. Add 
different 
intervent
ion 
reason 
at 
Screenin
g and 
Preparati
on 

1. Go to Screening and Verification screen and choose drug for 
intervention. 

 
 
2. Click on Intervention icon (1).  

 
 

3. Add in Intervention Reason=’Authenticity‘ (example) (2) and 
click on Save Reason (3) button. At same time, user will be able 
to see the new layout of Intervention screen.  

 
 
4. Save the intervention reason andverify the record. 
5. Go to Preparation screen, choose same drug and enter different 

intervention reason such as ‘Inappropriate Drug’ (4). 
 

1. Go to Screening and Verification screen and choose drug for intervention. 

 
 
2. Click on Intervention icon (1). 

 
 

3. Add in Intervention Reason=’Polypharmacy‘ (example) and click on Save 
Reason (2) button. At same time, user will be able to see the new layout 
of Intervention screen.   

 
 
4. Save the intervention reason and Verify the record. 
5. Go to Preparation screen, choose same drug and enter different 

intervention reason such as ‘Inappropriate Drug’ (4). 

1 

1 

2 

2 3 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 

 
 
6. Save the newly entered reason. Check the reason history through 

History icon and use able to see these 2 intervention reasons. 

 
 
7. These intervention record are count as 2 record in report below: 

a. Intervention Report  
b. PF 5.4 
c. PF 6.3(b) 

 

 
 

 
 
6. Save the newly entered reason. Check the reason history through Historu 

icon and use able to see these 2 intervention reasons (4).  

 
 
7. These intervention record are count as 2 record in report below.  This 

version and previous version still use existing rules for this scenario.  
a. Intervention Report  
b. PF 5.4 
c. PF 6.3(b) 

4 

5 

4 

5 
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3. Summary of Ticket Number and Requests on Intervention for hold drug 

No. Ticket # Description Requests Solution 

1. I-

PhIS02730

9118S/ 

18307436C 

Intervention - Dosage column dimmed 

User reported want to change dosage. But user unable to 

proceed due to column dosage was dimmed. Already try with 

another ID ,same problem reported. 

drug name  : Ceftazidime 1g Injection 

RX: ICU0000334147  

Patien name : xxxxxx 

Mrn : HTM00023263 

Enable intervention 

for Hold drug 

1. To control intervention by 

drugs status for partial supply 

drug with HOLD status. Allow 

to intervene for HOLD drug 

that does not have dispensed 

quantity (from previous 

dispensing). Not applicable for 

other drug normal status which 

dispense with 0 quantity.  

a. Allow user to intervene 

HOLD drug that does 

not have dispensed 

quantity in previous 

dispensing.  

b. Not applicable for 

HOLD record that has 

partial dispense 

quantity 

c. Not applicable for 

normal drug status that 

dispensed with 0 

quantity 

2. I-

PhIS04548

7918S/185

71457C 

Allow intervention for partial supply drug status ordered 

User request to allow to do intervention for partially dispense rx. 

Intervention for drug status order in partial suppply rx. 

Update on User Scenario: 

In 1 prescription have 3 drug, 1 drug user status ordered and user 

hold. User dispense the other 2 drug. Prescription status become 

Partially Dispensed, and user want to do intervention for the drug 

status Ordered/Hold.  

Enable intervention 

for Hold drug 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Add 
intervent
ion 
reason 
for Hold 
drugs at 
partial 
dispense 
record 

1. Choose any patient and drugs to hold at first dispensing cycle. 

 
 
2. Click on Hold icon (1) and hold the drug.  

 
 

 

 
 
 

1. Choose any patient and drugs to hold at first dispensing cycle. 

 
 

2. Click on Hold icon (1) and hold the drug.  

 
 

 
 

1 
1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

3. Dispense (2) the medication order which consist of HOLD drug. 

 
 
4. Open back this patient at partial dispensing Screening and 

Verification (outpatient order) or Preparation (inpatient order). 

 
 
 
 
 
 
 
 

 
  
3. Dispense(2) the medication order which consist of HOLD drug. 

 
 
4. Open back this patient at partial dispensing Screneing and Verification 

(outpatient order) or Preparation (inpatient order). 

 
 

2 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

5. Choose back the hold drug before and click on Intervention icon 
(3). 

 
 
6. A message will apear as below. User not able to intervene hold 

drug. 

 

5. Choose back the hold drug before and click on Intervention icon (3).  

 
 

 
 
6. User will be able to add intervention reason and modify for hold drug. 

3 
3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 
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4. Summary of Ticket Number and Requests for Newborn drug label in 2 decimal 

No. Ticket # Description Requests Solution 

1. 19646721C 

(RMS:2000

02523E) 

Drug Label – Dose wrongly appear 

User reported dose wrongly appear when print drug label. 

Situation: 

Drug Code : J01FA01238F2101XX 

Erythromycin Ethylsuccinate 200 mg/5 ml Suspension 

Dose : 2mg TDS 

Strength : 200mg/5ml 

Suppose Drug Label : 0.05ml TDS 

Currently in drug label : 0.1ml TDS → (0.1ml =4mg)(overdose) 

Display label in 2 

decimal point 

To display 2 decimal point in drug 

label for child age 0-1 month 

(newborn) only. Apply to the 

following dosage form (Oral Drop, 

Oral Emulsion, Oral Herbal Tea, 

Oral Medicated Wine, Oral 

Solution, Oral Suspension, 

Solution). For other age range, 

remain in 1 decimal point. 

2. (RMS:2000

02523E) 

Pharmacy transaction 

To request for the label to display and print out as 2 decimal 

point instead it round up to nearest 1 decimal places. 

Display label in 2 

decimal point 

 



 PhIS & CPS Project - Quick Guide For Outpatient Inpatient Pharmacy               

23 | P a g e  
 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Print 
drug 
label for 
newborn 

1. Add new order (1) for newborn with drug that has dosage form = 
Oral Drop, Oral Emulsion, Oral Herbal Tea, Oral Medicated Wine, 
Oral Solution, Oral Suspension, Solution.  

 
 

 
 
2. Confirm the order and open in Screening and Verification screen. 

 
 
3. Allocate (2) drug quantity and then click on Label (3) button. 

   
 

1. Add new order (1) for newborn with drug that has dosage form = Oral 
Drop, Oral Emulsion, Oral Herbal Tea, Oral Medicated Wine, Oral 
Solution, Oral Suspension, Solution.  

 
 

 
 
2. Confirm the order and open in Screening and Verification screen. 

 
 
3. Allocate (2) drug quantity and then click on Label (3) button. 

 
 
4. User shall be able to see the label printed in 2 decimal (4) for newborn 

(chils age 0-30 days). 

1 1 

2 

2 3 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. User shall be able to see the label printed in 1 decimal (4) only for 
newborn (chils age 0-30 days). 

 
 

 
 

 
 

 
 
Notes: For patient age more than 1 month, this drug with dosage form (Oral 
Drop, Oral Emulsion, Oral Herbal Tea, Oral Medicated Wine, Oral Solution, 
Oral Suspension, Solution) will still be displayed in 1 decimal. 

 

4 4 
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5. Summary of Ticket Number and Requests for POMs  

No. Ticket # Description Requests Solution 

1. C2-

INT040129

421R 

POMs - allow user to untick POMs checkbox 

Request raise during UAT V2.3. User request to allow user untick 

the POMs checkbox if they have tick on it. This is to allow user 

change the POMs drug back to normal drug.  

Below is the details: 

POMS - New Request POMS for OP patient 

1.To auto deduct from manually entered "POMs Received' to 

'Balance'. 

2. Able to undo POMs exp in situation like patient wrongly inform 

about POMs after click option POMs. Currently when user tick on 

POMS, user not able to untick again. 

3. System able to allocate balance if POMs received qty less than 

order qty.  

4. Able to untick POMS checkbox for partial dispense record (if 

previous drug updated as POMS). Currently Once check on POM 

checkbox, it cannot be unchecked/undo 

Allow to untick POMs 

checkbox 

To allow user untick the POMs 

checkbox if they have tick on it. 

This is to allow user change the 

POMs drug back to normal drug. 

2. 19807128C Preparation IP - Request able to tick POM even partial supply 

request able to tick POM even partial supply. 

Situation 

Allow to untick POMs 

checkbox 
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No. Ticket # Description Requests Solution 

During patient admitted, already proceed medication for patient 

that will dispense from pharmacy. 

2nd day, patient relative bring POM. 

User need to stop current drug then proceed new RX for patient. 

User informed physically suppose 1 rx only but in system, got 2 rx 

because of this situation 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Change 
POMS-
Normal-
POMS 
drug in 
same 
cycle  

This function is not available in this version. User not able to tick 
again the POMS checkbox once it is being ticked/unticked. 

1. Create medication order with POMS drug and normal drug (1). 

 
 
2. Confirm the medication order. 
3. Go to a Screening and Verification screen. 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
4. Untick (2) the POMS checkbox. Once unticked, a message will appear to 

inform user that the POMS drug will be change to normal drug. Click on 
Yes(3) to continue.  

 
 

 
 
5. POMS drug will be change to normal drug but color will remain. This is to 

indicate that the original drug is a POMS. 

 
 

 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

6. After POMS change to normal drug, user still able to tick on POMS 
checkbox (4) to change it again back to POMS.  

 
 
Notes: To differentiate that this pink color is a normal drug or POMS drug, 
refer below:  

o If pink color background and checkbox POMS is ticked – POMS 
drug 

o If pink color background and checkbox POMS is unticked – 
normal drug 
 

2. Change 
Normal-
POMS-
Normal 
drug in 
same 
cycle 

This function is not available in this version. User not able to tick 
again the POMS checkbox once it is being ticked/unticked. 

1. Create medication order with normal drug (1).  

 
 
2. Confirm the medication order. 
3. Go to a Screening and Verification screen. 

4 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
4. Tick the POMS checkbox (2) for one of the drugs. Once Ticked, a message 

will appear to inform user that the POMS drug will be change to normal 
drug. Click on Yes(3) to continue.  

 
 

 
 
5. Normal drug will be change to POMS drug and color background will be 

changed to pink(4). This is to indicate that the drug changed to POMS. 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
6. After NORMAL drug change to POMS drug, user still able to untick on 

POMS checkbox to change it again back to normal drug. 

 
 
7. Once unticked(5), drug change from POMS to Normal.  

 
 
 
 
 

4 

4 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

Notes: To differentiate that this pink color is a normal drug or POMS drug, 
refer below:  

a. If pink color background and checkbox POMS is ticked – POMS 
drug 

b. If pink color background and checkbox POMS is unticked – 
normal drug 
 

3. Change 
POMS-
Normal 
drug in 
partial 
dispense 

This function is not available in this version. User not able to tick 
again the POMS checkbox once it is being ticked/unticked. 

1. Allocate drugs include POMS drug in first dispensing. 

 
 
2. Dispense this medication order that has POMS drug in the list. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

3. Open the partial supply record at Preparation (inpatient order) or 
Screening and Verification (outpatient order). 

 
 
4. At POMS drug, unticked the POMS checkbox (1). A message will appear 

and click on YES (2) to continue.  

 
 

 
 
5. POMS drug will be change to normal drug (3).  

 
 

1 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

6. Balance quantity will be auto calculate based on the balance by deduct 
POMS quantity that user has given in first dispensing. From the screen 
example above: 

a. Order POMS drug with frequency OD for 5 days 
b. Allocate POMS Reserve Quantity = 3 tablet for 3 days 

 
c. At partial dispense, change POMS to Normal and balance quantity 

will become 2 tablet or 2 days for the normal drugs. 

 
 
Notes: To differentiate that this pink color is a normal drug or POMS drug, 
refer below:  

a. If pink color background and checkbox POMS is ticked – POMS 
drug 

b. If pink color background and checkbox POMS is unticked – 
normal drug 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. Change 
Normal-
POMS 
drug in 
partial 
dispense 

This function is not available in this version. User not able to tick 
again the POMS checkbox once it is being ticked/unticked. 

1. Allocate normal drugs first dispensing. 

 
 
2. Dispense this medication order. 

 
 
3. Open the partial supply record at Preparation (inpatient order) or 

Screening and Verification (outpatient order). 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
4. Choose any normal drug and ticked on POMS checkbox (1). A message 

will appear and click on YES to continue. 

 
 
5. Normal drug will be change to POMS (2) drug and background changed to 

pink. 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
6. User able to allocate the POMS quantity received (3).  

 
 
If normal to POMS, the balance quantity remain same as before (before 
changed to POMS). There is no stock deduction if user allocate POMS drugs, 
so the balance will remain same as before. However, if in third dispensing 
cycle user changed this POMS back to normal, then the balance quantity 
and balance duration will be count back as per POMS drug allocation at 
second dispensing. 
 
 
 
 
 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

Notes: To differentiate that this pink color is a normal drug or POMS drug, 
refer below:  

a. If pink color background and checkbox POMS is ticked – POMS 

drug 

b. If pink color background and checkbox POMS is unticked – 

normal drug 

5. Change 
POMS-
Normal-
POMS in 
same 
cycle 

This function is not available in this version. User not able to tick 
again the POMS checkbox once it is being ticked/unticked. 

1. Order drug as POMS. 

 
 
2. Enter POMS received quantity (1).  

 
 
3. At Screening, user change POMS drug to Normal drug (2). Color will 

remain same (pink background). Allocate and Verify the prescription. 
 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 

 
 
4. At Preparation, user can change this drug back to POMS by ticked again 

the POMS checkbox (3).  

 
 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
5. POMS checkbox is ticked (4) and reserve quantity will be reset back to 

zero.  

 
 
Notes1: To differentiate that this pink color is a normal drug or POMS drug, 
refer below:  

a. If pink color background and checkbox POMS is ticked – POMS 

drug 

b. If pink color background and checkbox POMS is unticked – 

normal drug 

4 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

6. Change 
Normal-
POMS-
Normal 
in same 
cycle 

This function is not available in this version. User not able to tick 
again the POMS checkbox once it is being ticked/unticked. 

1. Order drug as normal. 

 
 
2. At Screening, user change Normal drug to POMS drug by ticked (1) on 

POMS checkbox. Color will change to pink background.  

 
 

 
 
3. Allocate POMS quantity and click on Verify button. 
4. At Preparation, user can change this drug back to Normal by unticked 

again the POMS checkbox (2).  

 
 

1 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

5. Drug will be changed back to Normal (3) drug but color still remain in 
pink to indicate that this drug has been changed to POMS before. 
Quantity allocated for POMS drug reset back to zero.  

 
 
Notes1: To differentiate that this pink color is a normal drug or POMS drug, 
refer below:  

a. If pink color background and checkbox POMS is ticked – POMS 

drug 

b. If pink color background and checkbox POMS is unticked – 

normal drug 

 

 

 

 

 

 

 

 

3 
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6. Summary of Ticket Number and Requests in Dispensing screen 

No. Ticket # Description Requests Solution 

1. C2-

INT040129

621R 

Changed in Dispensing screen 
Option for dropdown in 'Dispense At': 
1. Pharmacy Counter 
2. Drive through counter 
3. PPUSS 
4. Bedside 

 

Option for dropdown in 'Current Collection Mode' will follow the 

option choose at 'Dispense At' 

 

Dispense at:  Pharmacy Counter/Bedside 

Current Collection Mode: 

1. Normal Collection 

2. UMP 

3. Appointment Card 

4. Telephone & Take 

5. SMS & Take (KIV change to 'Communication Apps in Smart 

Phone' 

6. Email & Take 

7. Fax & Take 

8. Lain-lain 

9. Locker4U 

10. Letak & Ambil 

 

Dispense At: Drive Through Counter 

Current Collection Mode: 

1. Appointment Card 

Changes on 

Dispensing screen OP 

Follow changes as describe in 
ticket: 
Dispensing screen 
Changed in Dispensing screen 
Option for dropdown in 'Dispense 
At': 
1. Pharmacy Counter 
2. Drive through counter 
3. PPUSS 
4. Bedside 
 
Option for dropdown in 'Current 
Collection Mode' will follow the 
option choose at 'Dispense At' 
 
Dispense at:  Pharmacy Counter or 
Bedside 
Current Collection Mode: 
1. Normal Collection 
2. UMP 
3. Appointment Card 
4. Telephone & Take 
5. Communication Apps in Smart 
Phone 
6. Email & Take 
7. Fax & Take 
9. Locker4U 
10. Leave and Collect 
11. Others 
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No. Ticket # Description Requests Solution 

2. Telephone & Take 

3. SMS & Take (KIV change to 'Communication Apps in Smart 

Phone' 

4. Email & Take 

5. Fax & Take 

6. Lain-lain 

7. Walk-in/Without Appointment 

 

Dispense At: PPUSS 

Current Collection Mode: 

1. Appointment Card 

2. Telephone & Take 

3. SMS & Take (KIV change to 'Communication Apps in Smart 

Phone' 

4. Email & Take 

5. Fax & Take 

6. Lain-lain  

 

Same goes with the option for dropdown for 'Next Collection 

Mode' & 'Next Dispense At' 

 

OP partial supply collection mode can rename as next collection 

mode. 

 

Re-arrange position at Pharmacy Order at Dispensing screen 

(refer image). Summary - to move current action on to of next 

action.  

Need to check impact on report for Dispense=Locker4U since 

Dispense At: Drive Through 
Counter 
Current Collection Mode: 
1. Appointment Card 
2. Telephone & Take 
3. Communication Apps in Smart 
Phone  
4. Email & Take 
5. Fax & Take 
6. Walk-in/Without Appointment 
7. Others 
 
Dispense At: PPUSS 
Current Collection Mode: 
1. Appointment Card 
2. Telephone & Take 
3. Communication Apps in Smart 
Phone  
4. Email & Take 
5. Fax & Take 
6. Others 
 
Same goes with the option for 
dropdown for 'Next Collection 
Mode' & 'Next Dispense At' 
 
OP partial supply collection mode 
can rename as next collection 
mode. 
 
Re-arrange position at Pharmacy 
Order at Dispensing screen (refer 
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No. Ticket # Description Requests Solution 

statistics not appear in report PF. To reconfirm with user where 

to put this statistic. 

 

image). Summary - to move current 
action on to of next action.  
1. Dispensed at: PHARMACY 
COUNTER/BEDSIDE (for all the 
dropdown collection modes: 1. 
UMP, 2. Normal collection, 3. Appt, 
4. Tel, 5. Communication Apps, 6. 
Email, 7. Fax, 8. Leave & take, 9. 
Locker4U and 10. lain-lain) > all 
report under PF 5.3b except for 
UMP. UMP report under PF5.3a 
2. Dispensed at: DRIVE THROUGH 
COUNTER (within KKM facilities) 
(for all the dropdown collection 
modes: 1. Appt, 2. Tel, 3. 
Communication Apps, 4. Email, 5. 
Fax, 6. lain-lain and 7. walk-in/ 
without appointment) > all report 
under PF 5.3c 
3. Dispensed at: PPUSS (for all the 
dropdown collection modes: 1. 
Appt, 2. Tel, 3. Communication 
Apps, 4. Email, 5. Fax, 6. lain-lain) > 
all report under PF 5.3d (to discard 
the option of locker4U) 
(Nota: 05.02.2021 Spoken to Kak 
Mag , vendor,  free text will be 
added for pharmacist to fill in 
"nama PPUSS" in order to capture 
this data in PF5.3d) 

2. I-

PhIS06719

9620S 

Dispensing - Leave and collect not appear in dispense method 

User reported leave and collect not appear in dispense method. 

User claimed it only appear in next collection mode. As per 

informed by user, there is selection in collection mode appear in 

dispense method (ex: SMS). User query why this issue happened. 

Kindly refer attachment for reference. 

Leave and Collect 

should be under 

Collection Method 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Dispense 
At 
dataset 
link with 
Collectio
n Mode 
dataset 

1. Go to Dispensing screen. 

 
 
2. Select data from Dispense At (1) and user able to see there are 5 

dataset available which is = Pharmacy Counter, Drive Through 
Counter, PPUSS, Locker4U and Bedside (2).  

 
 

3. Choose Dispense At = Pharmacy Counter/Bedside (3). 

1. Go to Outpatient Dispensing screen. 

 
 
2. Select data from Dispense At (1) and user able to see there are 4 dataset 

available which is = Pharmacy Counter, Drive Through Counter, PPUSS 
and Bedside (2).   

 
 
3. Choose Dispense At = Pharmacy Counter/Bedside (3). 
4. Then select Collection Mode and check the drop down value. It consists of 

data below. Locker4U as one of the collectoin mode, 

1 

2 
2 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. Then select Collection Mode and check the drop down value. It 
consists of data below. Locker4U not in the list. 

 
 

 
 
5. Choose Dispense At = Drive Through Counter (4). 
6. Then select Collection Mode and check the drop down value. It 

consists of data below. Dataset are same as above. 
 

 
 

 
 
 
 

3 

3 

3 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 

 
 
7. Choose Dispense At = PPUSS (5).  
8. Then select Collection Mode and check the drop down value. It 

consists of data below, same as above dataset. No PPUSS NAME 
field appear next to PPUSS. 

 
 

5. Choose Dispense At = Drive Through Counter (4). 
6. Then select Collection Mode and check the drop down value. It consists of 

data below which are different from above selection. 

 
 
7. Choose Dispense At = PPUSS (5).  
8. Then select Collection Mode and check the drop down value. It consists of 

data below: 

 

4 

5 

4 

5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
Note: This version does not have field to enter PPUSS Name. 

2. Dispense 
At = 
PPUSS 
flow 

1. Go to Outpatient Dispensing and select any record. 
2. User not able to enter/choose PPUSS Name (1) in this version if 

select PPUSS as Dispense At.  

 
 
At IWP, no menu for PPUSS Name exist under Maintenance-Pharmacy. 
 

1. Go to Outpatient Dispensing and select any record. 
2. Choose Dispense At = PPUSS (1).   

 
 
3. Once user choose Dispense AT=PPUSS, new field will appear next to 

PPUSS.  
a. User will be able to see PPUSS Name (2) field appear with drop 

down value. 
b. The list of PPUSS Name are depends on the state.  
c. Each state will have different PPUSS Name. 
 

1 2 
1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. Data for PPUSS Name will be maintain by HQ User in IWP. Facility able to 
view it only. 

5. PPUSS Name will appear based on state and this is done by chekcing on 
the facility state from Facility Information to match with state code at 
PPUSS Name screen. 

 
 
 
IWP 
1. New maintenance screen will be added at Maintenance>Pharmacy>PPUSS 

Name to store PPUSS Name nationwide. 
2. See below for the PPUSS Name screen (new screen):  

 
 
 

1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

3. User able to add in new PPUSS name by click on Add button(1) and screen 
below will appear. 

 
Notes:  

• Sequence number will be auto generated by system 

• When user choose data at PPUSS STATE CODE, store this value into 
ppuss_name.state_code and ppuss_name.state 

• PPUSS CODE will be auto generated. If same state code were choose, 

the ppuss code number will increase automatically, start with 001. 

3. Layout 
of 
Dispensi
ng 
screen 

1. Go to Outpatient Dispensing and Single Stage Dispensing OP screen. 
2. User will find that the position of the current action and next 

action field displayed (1) as below:  

 
 

1. Go to Outpatient Dispensing and Single Stage Dispensing OP screen. 
2. User will find that the position of the current action and next action field 

displayed (1) has been changed as below:  

 

1 1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
All field that related to current action was below section of next action 
field. 

 
 
 

 
a. All field under ‘Next’ action has been moved down  
b. All field under current action has been moved up 

 
 

 

 

 

1 

1 
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7. Summary of Ticket Number and Requests in SPUB Alternate  

No. Ticket # Description Requests Solution 

1. 19668435C

(RMS: 

200001132

E) 

Request to add alternative drug in SPUB 

From user's email: 

Dicadangkan ubat alternative ditunjuk dalam borang SPUB seperti 

yang ditunjuk dalam Balance 

Medication Sheet (BMS) pesakit untuk memudahkan pengurusan 

ubat SPUB dan mengurangkan 

kesilapan pengubatan. 

Please refer attachment & Lampiran 2. 

To add alternative 

drug in SPUB R1 Form 

To display alternate drug in SPUB 

R1 Form. To display alternate drug 

under original drug. . This form 

shall be able to display quantity per 

dose in the screen and printing 

form. There were also auto display 

‘Alternate Drug’ information’ on 

Catatan Preskripi column at SPUB 

R1 Form printing.  

 

2. 19771421C 

(RMS: 

200001255

E) 

Record Prescription - SPUB - Request to appear prescriber name 

User request to appear prescriber name from external facility 

once user proceed with online SPUB. 

Allow to enter 

prescriber name from 

sending facility 

To allow user enter prescriber 

name from referred facility 

manually (free text) for the SPUB 

IN order. System can't populate the 

prescriber's name as their name is 

not exist in the receiving facility. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Send 
SPUB 
with 
alternate 
drug 
record 

Facility A: Send SPUB Out 
1. Go to Dispensing screen and choose any new order record. 

 
 
2. Add alternate drug (1)  for some drug. Ticked and click on SPUB (2) 

button and then click on SPUB R1 Form button.  

 
 
3. Enter SPUB Out information (3).  

 
Notes: User not able to see alternate drug in this screen 

Facility A: Send SPUB Out 
1. Go to Dispensing screen and choose any new order record. 

 
 
2. Add alternate drug (1)  for some drug. Ticked and click on SPUB (2) button 

and then click on SPUB R1 Form button.  

 
 
3. Enter Facility name for SPUB Out information (3). 

1 

2 

1 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
4. Save SPUB Out record with alternate drug entered earlier. 
5. Click Preview Print (4)  for SPUB Form and user able to see 

alternate drug is being displayed in the form. 

 
 
6. Below is the SPUB R1 Form printed (5). 
 
7. Dispense the medication order and this record will be send to 

Facility B. 

 
This screen will show Alternate drug under main drug. 
 
4. Save SPUB Out record with alternate drug entered earlier. 
5. Click Preview Print (4)  for SPUB Form and user able to see alternate drug 

is being displayed in the form.  

 
 
6. Below is the new SPUB R1 Form printed (5). 

3 

4 

4 



 PhIS & CPS Project - Quick Guide For Outpatient Inpatient Pharmacy               

55 | P a g e  
 

Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
 

5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

Note: Alternate Drug will have a remarks as ‘Alternate Drug’ under Catatan 
Preskripsi.  
 
7. Dispense the medication order and this record will be send to Facility B. 

2. Send 
SPUB 
Out and 
Received 
SPUB IN 
with 
alternate 
drug 

In this version, user not able to view the altrenate drug and it does 
not appear in SPUB R1 Form printing. 
 
Facility A: Send SPUB Out 
1. Send SPUB Out with Alternate drug (1). 

 
 
2. Add alternate drug (1)  for some drug. Ticked and click on SPUB (2) 

button and then click on SPUB R1 Form button.  

 
 
3. Enter SPUB Out information (3).  

Facility A: Send SPUB Out 
 
1. Send SPUB Out with Alternate drug (1). 

 
  
2. Add alternate drug (1)  for some drug. Ticked and click on SPUB (2) button 

and then click on SPUB R1 Form button.  

 
 
 
3. Enter SPUB Out information (3).  

1 

2 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
Notes: User not able to see alternate drug in thie screen 
 
4. Click on Preview SPUB Form (4) at Facility A after save the SPUB 

Out record. 

 
 
5. In this screen, user not able to see which drug has alternate drug. 

In this version, SPUB Out not able to send Alternate drug (5) to 
the receiving facility, thus when Facility B open this record, no 
alternate drug appear in the SPUB Order list. 

 
Notes: User able to see alternate drug in this screen 
 
4. Click on Preview SPUB Form (4) at Facility A after save the SPUB Out 

record. 

 
 

5. SPUB RI Form (5) at Facility A will be printed with Alternate drugs shown in 
this form. 

 

4 

4 

3 
3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
 
 
 

 
 

5 

5 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

Facility B: Received SPUB IN 
1. Got to SPUB Notification list and find the record send by Facility A. 

 
 
2. Double click on the SPUB Number (1) and user not able to see the 

alternate(2) drug at SPUB Form screen since no alternate drug will 
be sent out for SPUB. 

 
 
 

Notes: Alternate Drug will have a remarks as ‘Alternate Drug’ under Catatan 
Preskripsi.  
 
Facility B: Received SPUB IN 
3. Got to SPUB Notification list and find the record send by Facility A. 

 
 
4. Double click on the SPUB Number (1) and user able to see the alternate 

drug at SPUB Form screen (if facility A send SPUB Out with alternate drug). 

 
 
This screen will show Alternate drug (2) under main drug. 

1 

2 

1 

2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

5. Click Preview Print (3) for SPUB Form aftwr save the record and user able 
to see alternate drug is being displayed in the form. 

  
 

6. Below is the new SPUB R1 Form printed. User able to see the alternate 
drug (4) appear in the SPUB R1 Form printing at receiving facility. 

3 
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4 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

7. Register (5) this SPUB Patient in Facility B.  

 
 
8. Once user click on Yes (6), Medication Order screen will be open and SPUB 

order will be insert into draft list of the medication order. 

 
9. Confirm (7) the SPUB Order and record will be added in medication order 

list.  
Notes: Take note that Facility B will save original drugs only. Alternate drug is 
for viewing purpose at SPUB R1 Form printing only. 

5 

6 

7 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

10. Open this record at Screening and Verification stage. User able to see 
there are SPUB Number link (8) appear at Screening and Verification 
screen.  

 
 
11. Cllick on this link and user can able to print back SPUB R1 Form same as 

view in SPUB Notification list. 

8 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

3. Enter 
Prescrib
er Name 
same as 
referred 
facility 
prescrib
er name 

1. Open SPUB Notification list.  

 
 
2. Register(1) any SPUB patient from the list.  
3. Click on Yes(2) to proceed with SPUB order. SPUB Order will be 

insert autimatically into draft list. 

 
 
4. Double click(3) on one of the drug name and user not able to 

enter the prescriber name manually (4).  No field appear to enter 
the prescriber name in this version. 

1. Open SPUB Notification list.  

 
 
2. Register(1) any SPUB patient from the list.  
3. Click on Yes(2) to proceed with SPUB order. SPUB Order will be insert 

autimatically into draft list. 

 
4. Double click(3) on one of the drug name and user able to enter the 

prescriber name manually (4).   

1 

2 

3 

1 

2 

3 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
 

 
 

 

 

 

 

 

4 
4 
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8. Summary of Ticket Number and Requests in Counter Check  

No. Ticket # Description Requests Solution 

1. I-

PhIS04454

3218S 

UAT 2.0 - Countercheck - error factor should display patient 

banner 

When open error factor screen, system should display the patient 

banner because they do not know which patient they open and 

referring to. 

To display patient 

banner when open 

Error Factor screen 

When open error factor screen, 

system should display the patient 

banner because they do not know 

which patient they open and 

referring to. 

 

 

Function 
Flow 

Current Version 2.4 New Version 2.5 

1. Counter 
Check 
from 
Dispensi
ng 
screen 

1. Go to Maintenance-Data Entry-Error Factor screen. 

 
 
2. Doube click(1) on any of the patient.  
3. Error Factor screen will be displayed but patient banner is not 

appear(2).  
 

1. Go to Maintenance-Data Entry-Error Factor screen.  

 
 
2. Doube click(1) on any of the patient.  
3. Error Factor screen will appear with patient banner display on top(2). 

1 1 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 
2 
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9. Summary of Ticket Number and Requests on SPUB Enhancement 

No. Ticket # Description Requests Solution 

1. C2-

INT045147

921R 

 

All dispensing screens display SPUB IN number 

To display SPUB IN number hyperlink at all dispensing screens 

below. It will also display for a partial record. 

• Screening and Verification OP 

• Preparation OP 

• Dispensing OP 

• Single Stage OP 

• Partial Supply screen 

 

Request raised during UAT v2.5 

SPUB In hyperlink 

number to display until 

dispensing screen 

include partial supply 

record. 

To display SPUB IN number 

hyperlink at all dispensing screens 

below. It will also display for a 

partial record. 

• Screening and Verification OP 

• Preparation OP 

• Dispensing OP 

• Single Stage OP 

• Partial Supply screen 

 

2. C2-

INT044739

621R 

 

REQUEST to add label for SPUB Out and SPUB In and move 

SPUB No link at screening 

Request:  

(1)User request for PDF SPUB form to pop up when user click on 
SPUB No  

(2)User request to add label for SPUB Out and SPUB In for easier 
identification 

To add label for SPUB 

Out and SPUB In and 

move SPUB No link at 

screening 

 

 

 

 

1. To open the PDF directly when 

user click on SPUB Number at 

Screening and Verification screen 

2. To Add in label for SPUB Out for 

current SPUB check box and label 

SPUB In for SPUB number link. 

3. Add in also a tooltip when user 

mouse over to SPUB number link. 

Tooltip will display as 'Print SPUB 

Form' 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

1. SPUB In 
Number 
Hyperlin
k and 
labelling 
SPUB 
Out and 
SPUB In 
at all 
dispensi
ng 
screen 

1. Registered SPUB In (1) at SPUB Notification screen and confirm the 
SPUB order. 

 

 

1. Registered SPUB In (1) at SPUB Notification screen and confirm the 
SPUB order. 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

 
 
2. Go to Screening and Verification screen. 
Screening and Verification: User not able to see the SPUB In hyperlink 
number (2).  

 
 

 
 
2. Go to Screening and Verification screen. 
Screening and Verification : User able to see the SPUB In hyperlink 
number (2).  

 

2 2 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

At Pharmacy Based, record will appear in Screening and Verification stage 
once confirm the order from Record Prescription. 

 
3. Same goes with Preparation, Dispensing and Single Stage Dispensing 

OP 
Preparation: 

 

At Pharmacy Based, record will appear in Screening and Verification stage 
once confirm the order from Record Prescription. 

 
3. Same goes with Preparation, Dispensing and Single Stage Dispensing 

OP. 
Preparation: 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

Dispensing: 

 
 
Single Stage Dispensing OP: 

 
 

Dispensing:  

 
 
Single Stage Dispensing OP: 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

4. User also not able to see any label referring to SPUB Out and SPUB In 
(3) at Screening and Verification, Preparation, Dispensing and Single 
Stage Dispensing OP. 
 

Screening and Verification : 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. User able to see a label referring to SPUB Out and SPUB In (3) at 
Screening and Verification, Preparation, Dispensing and Single Stage 
Dispensing OP. 
 

Screening and Verification: 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

Preparation: 

 
 
 
Dispensing: 

 
 

Preparation :  

 
 
 
Dispensing: 
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Function 
Flow 

Current Version 2.4 New Version 2.5 

Single Stage Dispensing OP: 

 
 
5. User not able to pint back SPUB Form at this stage since SPUB In 

number is not exist. 

Single Stage Dispensing OP: 

 
 
5. When user mouse over to SPUB In number hyperlink, a tooltip will 

appear as below: 

 
 
6. When user click on SPUB In number hyperlink, PDF screen will directly 

open and user able to view and print again this form. 
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Flow 

Current Version 2.4 New Version 2.5 

 
 

 

 


