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1. Summary of Ticket Number and Requests on Sample Label

pharmaniaga

No.

Ticket #

Description

Requests Solution

-
Phi1S06624

REQUEST for sample label format change

5020S /
20825292C

Request: To change IC number format into 920803-14-6647 (in
BOLD), bigger font and spaced out.

Display IC number
with (-) and bold for
sample label

To add (-) for MyKad and MyKid (in
BOLD), bigger font and spaced out
for sample label

Function
Flow

Current Version 2.3

New Version 2.4

1. Preview
Sample
Label

1. Go to Patient Registration screen and choose any patient.

2. Add new visit and save the new visit.
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1. Go to Patient Registration screen and choose any patient.

2. Add new visit and save the new visit.
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3. Click on Preview Sample Label (1) button.

3. Click on Preview Sample Label (1) button.
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Function
Flow

Current Version 2.3

New Version 2.4

& Sample Label | & Sample Label || 1

4. There are no dash (-) in between the MyKad/MyKid number (2).

HSM00241586_5

| 3010612021 ||Hsmo0241586_s | 30/06/2021

|[61013004685% | 2

MOPD

HSM00241586_S 30/06/2021 |Hsmooz41ssa_s |3u.'os.'zuz1
610130047 0 610130040

AXOOOOC XXXXXX

MOPD

& Sample Label | §@ Sample Label |

4. User will find that there are dash (-) in between the MyKad/MyKid number
(2) and font are much bigger.

[HsMo0240723 | 3010612021 |[HSMO0240723 | 3010612021
[900612-01-2323 ||o00612-01-2323 2
TEST TEST
|
HSM00240723 | 300612021 |[Hsmo0240723 | 3010612021
900612-01-2323 900612-01-2323

TEST TEST
e |MDPD ........................................
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2. Summary of Ticket Number and Requests on new visit PAC
No. | Ticket # Description Requests Solution
1. 20874471C | Request to add Visit Type 'Screening Center' for PAC Add new visit type = 1. To add Visit Type = ‘PAC’
‘PAC’ for Screening (Patient Assessment Centre) at
User request to add Visit Type = 'Screening Center' for Location Centre Visit Type drop down.
PAC. 2. Involve integration between
Integration between HIS & PhlIS HIS & PhIS. Location PAC
currently not related with
Location PAC currently not related with current Visit Type in PhiS. current Visit Type in PhIS.
3. This visit will follow Emergency
2. RMS: To create visit type Screening Centre (SC) Add new visit type = Department (ER) process flow.
200003470 ‘PAC’ for Screening
E To create visit type Screening Centre (SC) to allow correct setting Centre
for Patient Assessment Centre (PAC)
Function Current Version 2.4 New Version 2.5
Flow
Add new | This visit is not available in this version 1. Go to Patient Registration screen and choose any patient.
visit=PAC 2. Choose from Visit Type drop down and user able to find ‘PAC’ (1) (Patient
from Assessment Centre).
Patient
Registrat
ion
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Function
Flow

Current Version 2.4

New Version 2.5

i |
| MYNAMETESTAS MMykad 891020026676
pe
,/ Address Phone And Email
Height D cm  Weight E kg BMIBSA 00 m?  (LastUpdated: )
Upload Photo
Visit Type | Outpatient ¥ |* (O (MFlex In) Admitting Doc
Encounter Mo Daycare = Visit Created |
Emergency
Department/Discipline Ionpatlept v |7
[T X1
Location F_m_‘(_:___FCE v |
=i =IN =1 1
Room No Wall-in |
Specialist | /| Attending Doc
Collection Mode | v | Referred By
Payment Category/Class Type | ||No Class | lEGL Verificatic
Visit Case (] New Case [ Foliow-Up

3. Choose Visit Type = PAC (2) and save this new visit.
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encountr o ] st Creted DatTing 0062021 190703 40 ) cus ven oaamme sa0u2021 10013 00 B
Full Paying Pasert
uuuuuuuu st DA B -
oo N Faclty R Humber |
specanst 2| Ansnang Docter E |
Cobecson Mode = Ratarsa By i
Payment Categery/Class Type: Mo Ciass 6L Verficaton) Police Custody
Vit Case New Case Follow-Up
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Function
Flow

Current Version 2.4

New Version 2.5

4. New PAC visit (3) will be created. User shall be able to proceed with
medication order and it will flow to inpatient dispensing location.

| Visit Type - Visit Location I
P)"u_,

Cutpatient Dewan Bersalin

Notes:
a. PAC visit available at Hospital facility only.
b. PAC Visit:
i PAC visit shall be used for a pregnant patient that need

screening and it does not consider weeks of pregnancy.
Any pregnant patient that need screening will be able to
have a PAC visit

il. This new visit type are similar to Emergency visit and
standard in all facilities

jii. PAC visit will be independent visit and it is a command
term used for other facilities

iv. PAC visit will be auto discharge after 24hours at facility
that does not have HIS integration but for a facility that
have HIS@KKM integration, PAC visit will be discharge
through HIS and no auto discharge trigger needed in
PhIS

V. PAC and Inpatient visit can be active at same day and
user able to add inpatient order without stop the drug
order in PAC

Vi PAC visit required MAR where user able to serve the drug
to patient

Changes for PAC Visit Type impact to :
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Function
Flow

Current Version 2.4

New Version 2.5

a. Patient Management module, changes required as below:

i.  Ward Management listing — Visit Type column able to
display new visit type=PAC (apply to hospital only)

ii.  Visit Management listing- Visit Type column able to
display new visit type=PAC (apply to hospital only)

iii.  Cancel Discharge listing — Visit Type column able to
display new visit type=PAC (apply to hospital only)

iv. Medication Profile — search by Visit Type to include PAC
(apply to hospital only)

v.  Clinical Summary (Visit List / Methadone Dose Checking)
- Visit Type column able to display new visit type=PAC
(apply to hospital only)

b. Order Management module, changes required as below:

i Medication Order / Record Prescription Order — order
created under PAC visit. Once Confirmed, it will flow to
inpatient Screening. Flow will be same as Emergency
visit. Eg. Visit Type=PAC and Visit Location=PAC.

ii. Discharge Medication — patient name under PAC visit
type will appear in the listing page and user will be able
to create discharge order for visit type=PAC

iii.  Cancel Discharge — patient with PAC visit type shall be
able to display in this listing page if user wants to cancel
the discharge

iv. Discharge Summary and Notes — patient name under
PAC visit type will appear in this list and user able to add
in discharge summary and notes
¢. Pharmacy Transaction
i.  All dispenensing screen able to view PAC visit
ii. PAC visit shall be dispense as normal emergency visit.
d. MAR Record
i User able to serve drug order through PAC visit

ii. User able to view in View MAR screen for PAC visit type
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Function
Flow

Current Version 2.4

New Version 2.5

e.

f.

Fill List
i

Reports
i
ii.
iii.
iv.
V.
vi.

Vii.

viii.

PAC visit record will be similar to ED record and will
appear in Fill List

Patient Registry — add filter by Visit Type=PAC
Drug Utilisation — add filter by Visit Type=PAC
Intervention — add filter by Visit Type=PAC
KKUPP — add filter by Visit Type=PAC

MAA — add filter by Visit Type=PAC

Prescription Management OP — add filter by Visit
Type=PAC

Prescription Management IP — add filter by Visit
Type=PAC

PF 6.1 —to include count for PAC rx

PF 6.3(b) — to include count for PAC rx

PF 5.1(a) — to count record for PAC Discharge rx
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Function Current Version 2.4 New Version 2.5
Flow
Add new | This visit is not available in this version 1. Go to Patient Quick Registration screen and choose any patient.
visit=PAC 2. Choose from Visit Type drop down and user able to find visit type ‘PAC’ (1).
from
Patient IIT
Quick
:
Registrat
. MRN [HKL00432087 |
ion
Patient Name |PHISTEST
Identification Card Number | MYKAD _vl |9908[J?[J40988 *
Other Identification Mumber | -SELECT- - | |
Pensioner ) | -SELECT- v |

PATIENT DETAILS

VISIT/ADMIS SION

Visit Type | ¥ |* [ (MFlex In)
Encounter Mo |
Daycare
Collection Mode |E1g:trigeﬁ?w
Facility RN Number e
~PAC 1
1 " Walk-in
Encounter No > Visit/Admission Date - Visit Type
|0021 | 1010612021 | outpatient

3. Choose Visit Type = PAC and save this new visit.
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Function
Flow

Current Version 2.4

New Version 2.5

PATIENT REGISTRATION

RilRgpeaven B @ | X
e s s wouos
Patient Name PHISTEST i age 21¥ 10M 230
o +] oo s Fewe
saecr —

SELECT-
PATIENT DETAILS
VISITIADMIS SION
lick ta Open Full Visit Screen 1ot ionogement.

FAC = " ) (M) Depariment General Medicie:
Locton o frank Pakar Pencatan scaccl

o021 100672021 Oupatent Famas) Kk Pakar Rensw Vst

4. New PAC visit (2) will be created. User shall be able to proceed with

medication order and it will flow to inpatient dispensing location.
e

Vst 1 | outgationt Locston Oaparmare 2 Caar | B Save st Mansgement| @ Pasent Lavel @) Patier sicher

Ereast Fesdng () Pregrant Wesk | ) MPein

Discharge Date

FAC scacc
w21 Oupsnent [r——
Visit Type Renew Visit Visit Location S Department >
PAC 2 Renew Visit Klinik Pakar Perubatan SCACC General Medicine
‘Cutpalient | Renew Visit Farmasi Klinik Pakar Pharmacy
Notes:

i PAC visit available at Hospital facility only.
ii.  PAC Visit:

a. PAC visit shall be used for a pregnant patient that need screening
and it does not consider weeks of pregnancy. Any pregnant
patient that need screening will be able to have a PAC visit

b. This new visit type are similar to Emergency visit and standard in
all facilities

c. PAC visit will be independent visit and it is a command term used
for other facilities

d. PAC visit will be auto discharge after 24hours at facility that does
not have HIS integration but for a facility that have HIS@KKM
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Function
Flow

Current Version 2.4

New Version 2.5

integration, PAC visit will be discharge through HIS and no auto
discharge trigger needed in PhiS

e. PAC and Inpatient visit can be active at same day and user able
to add inpatient order without stop the drug order in PAC

f. PAC visit required MAR where user able to serve the drug to
patient

Add new
visit =
PAC
from
Record
Prescript
ion

This visit is not available in this version

1. Go to Record Prescription screen and choose any patient.
2. Choose from Visit Type drop down and user able to find ‘PAC’ (1).

Select Registered Patient| All ¥ || HKLD331032 ”~
AXXXX Mykad 93mmm
F,' Address Phone And Email
Height em  Weight ky BMUBSA 00 m? G6FD [ |u|:d§| (Last

Upload Photo

VISITIADMIS SION

Encounter NOD Visit Type | Quipatient ¥ | * [] MFlex In Location
; - Daycare -
[J Full Paying Patient  Facility RN N”mtEmyergenc'_.r [C) Breast Feeding ) Pregnant[
Inpatient -
1 IT Outpatient
SPUB
Qutsource
1 ]
pac| 1 ,
| 1506 e 0 | Outpatient

3. Choose Visit Type = PAC and save this new visit.
4. New PAC visit (2) will be created. User shall be able to proceed with
medication order and it will flow to inpatient dispensing location.
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Function Current Version 2.4 New Version 2.5
Flow
s e v P o

upksan Prote

Demoggraphic | Medication Profis | Pramacist Noles | Merilering Parameter | Counselieg istory | Oer Appeiniment

VISITIADMIS SION

Encounter No 00ug Vit Type | pac: - Location | Kanik Pasar Peraatan SCA Depanment | Genaral Madicing v P Ciewr Vst Management Gk Patent Livel () Pavent secker
Eeeast Feadng [ Pregnant Wesk v | [ Wixin
(Quaus Sares | Normai» | Cusum o | Onginal Prascrption Sens Nurbsr anc 1A 3
Faten Dignass 5 NORMAL DRDER - DRUG DETALLS w Gt | B et | B Contem
ey  viow orer | B ot [ B vt |
Advarse Drug Resion
Matrtiona| Assessmet s R 000
ormal Orcer Cogeal Frescros
Hama
Orug

Infusion Crder

Fareriteral Ntrtin Oosszps o
Aamin Rouse 2
Cytotaic Drug
D Froauency Cossoe scheade

VISIT/ADMISSION ——————
EncounterNo[oo46 | ||VisitType [Pac [=]* 2 Location | Kiinik Pakar Perubatan SCA| v |* Department | General Medicine | ¥ |*

() Breast Feeding Pregnam‘ 25| Week ¥ | ) MFlexIn

Notes:
i PAC visit available at Hospital facility only.
ii. ~ PAC Visit:

a. PAC visit shall be used for a pregnant patient that need screening
and it does not consider weeks of pregnancy. Any pregnant
patient that need screening will be able to have a PAC visit

b. This new visit type are similar to Emergency visit and standard in
all facilities

c. PACvisit will be independent visit and it is a command term used
for other facilities

d. PAC visit will be auto discharge after 24hours at facility that does
not have HIS integration but for a facility that have HIS@KKM
integration, PAC visit will be discharge through HIS and no auto
discharge trigger needed in PhiS

e. PAC and Inpatient visit can be active at same day and user able
to add inpatient order without stop the drug order in PAC
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Function
Flow

Current Version 2.4

New Version 2.5

f. PAC visit required MAR where user able to serve the drug to
patient

Create
inpatient
visit if
patient
has
existing
PAC visit

This scenario is not available in this version as there are no Visit

Type=PAC exist.

1. Go to Patient Registration screen or Record Prescrption screen and choose

existing patient that has PAC visit type (1).
| cocwonoeses |

Select Registerod Patient A1 || HKLD0S32061 r Dispensng Location| Farmasi Kanik Pstar - ew Patent] X
TEST PATIENT HEW Wyssa BROTOTIORATE Age 31 Years 11 Monns 23 Days Gender Femate RN HKLOM33081
address Phane nd Emat Diagrosss prymmp—— B
ears o et g BUBSA 00 m? 08D [ [jpdae] (Lost Updated: ) Watanaity: Wargamegara

Upload Fhota

Derogsstue | Paramer| Counseling Hetory | Db Aopcinimeet | VA5
Encourntsr o Vet Ty | inpasert - Location | Matery Hospéal 1A Madk * Oapsvent | Goreral Madicne ¥ & Coar || B Save | istMamspement] (@ Pasent Laoes (@ Fatrt sbcker
Full Payng Pabert  Faciity RN Number | TIBETT T Ereast Feeding (| Pregnant Wask v | (] MFIn

Encounter No - VisitAdmission Date Visit Loc ¢ Depariment s Discharge Daie
E 30062021 PAC e KNk Paar Perut = Genweral Medcne

s supory 1

OmerLocation  * B cpamen 2 :  Orginl Prescription No. 3| MexIColectionDats  :|  NexiCollechonMode | Dispense Locaton 3|

2. Addin new inpatient visit type (2).
=_— ]

Encounter Nal:l Visit Type | inpatient * 2 Location | Matemity Hospital 1A (Medic ¥ | Department | General Medicine ¥ |
Full Paying Patient  Facility RN Number [77ETT * Bed No| | () Breast Feeding ] Pregnant Week v

Encounter No Visit/Admission Date Visit Type Renew Visit Visit Location

| ooss | 3000612021 [Pac | Renew vis | kinik Pakar Perubatan SCACC

3. User will be able to add new inpatient (3) visit of patient has existig PAC
visit.

Encounter Mo\:| Visit Type | Qutpatient v Location Department v | (& — H\,‘gtMamggmgml @ra

Full Paying Patient  Fagiity RN Number 778ETT | 0 Breast Feeding () Pregnant| Week v | O MFiexin
Encounter No E VisitiAdmission Date E Visit Type E Renew Visit Visit Location e Department $
0049

3010612021 Inpatient 3 Riftew Visit Materity Hospital 1A (Medical) General Medicine.
3010612021 PAC e

0048 Kiinik Pakar Perubatan SCACC General Medicine

Notes: PAC visit available at Hospital facility only.
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