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1. Summary of Ticket Number and Requests on PN Outsource 

No. Ticket # Description Requests Solution 

1. 200002891E Dispensing - PN (preparation) 

To add 'outsource' function for adult PN preparation 

HRPZII request to see the patient details in system so they can 

edit the formulation. But Adult PN cannot be outsourced as 

Paed PN. When we outsourced only they can see the patient 

detail. 

To add outsource 

function for PN 

commercial with 

additive 

To add outsource function for PN 

commercial with additive type. 

2. 200004329E Request for addition of outsource button 

Request for addition of outsource button for TPN Smofkabiven 

(ready made bag) 

My facility don't have clean room to add in additive into TPN 

bag smof kabiven(ready made bag). If Dr order for additive, we 

need to outsource the order to other facility. 

3. 200001336E TPN - Unable to oursource PN bag to other facility 

Received emaild user reported  Dr wish to add additive on 

commercial PN bag. So we will send to HRPZ to add additive. 

However, during PN verification, there is no button to 

outsource to other facility. 

4. 200003562E 

 

REQUEST FOR OUTSOURCE TPN PREPARATION TO BE COUNT 

IN PN STATISTIC. 

For preparation requested from other hospital, the step (in 

system) at HRPZ II only till 'prepared' status, then the 

preparation will be outsource to requested facility. When the 

preparation is not in 'dispensed' status, the data will not be 

counted in PN statistic, thus the data in system differ from 

To count PN 

Outsource data in PN 

Statistic 

 

 

 

 

To add 2 columns in PN Statistic to 

display count of PN Outsource  

1. Outsource, Commercial With 

Additive Bag 

2. Outsource, Compounded Bag 

 

Facility B when receive outsource 
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No. Ticket # Description Requests Solution 

manual, and the workload will be under reporting. 

Request for preparations (prepared status) that are outsourced 

to other facility counted in pn statistic, to reflect real workload. 

 for all type PN  

5. 200000928E PN - Preparation  - Request to remove transaction 

User informed for PN Preparation :  

Status >Verified (not yet outsource) 

Status >Outsourced ( after sent outsource) 

User informed after receive result from outsource facility, the 

status will change back to verified. 

User also informed listing page not show any status to 

differentiate the PN receive result outsource, not yet receive 

outsource or not send outsource yet. 

User need to know how to differentiate the status. 

User also informed got several transaction need to be cancel in 

PN Preparation.. 

Transcribe > Verification > Preparation-Outsource>  

Plan TPN in the morning, proceed verified & outsource. When 

patient tolerate feeding, not proceed and supply to patient. 

Transaction hanging in the system and cannot be cancel/reject. 

1. To display status as 

'Outsource' in PN 

listing page if the data 

is received from 

outsource.  

 

2. To add 

Cancel/Reject function 

in PN Preparation for 

Outsource record - not 

valid 

To display status as 'Outsource' in 

PN listing page if the data is 

received from outsource.  

 

 

Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

1. Allow PN 

Commerci

al with 

Additive 

for PN 

Outsource 

1. Create order PN Commercial with Additive and confirm this order. 

2. Verify the PN order. 

 
 

3. Open verify record in PN Preparation screen. 

4. This function is not available in this version for PN Commercial with 

Additive order. Button ‘Outsource’(1) for order type PN Commercial 

with Additive does not exist.  

 

1. Create order PN Commercial with Additive and confirm this order. 

2. Verify the PN order. 

 
3. Open record at PN Preparation screen (if order through Medication Order) 

or at Preparation stage directly (if user used Proceed to Preparation 

function).  

 

4. User able to see ‘Outsource’(1) button for this order type. 

5. Click on ‘Outsource’ (2) button and Outsource Details form will appear. 

User able to send this order to other facility for outsource request.  

 

6. When click on this button, Outsource Details screen will appear as below. 

Fill in the referred out facility information and then click on ‘Send 

1 

1 

2 

3 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

Outsource Request’(3) button.  

 

7. Record status will be updated from ‘VERIFIED’ to ‘OUTSOURCE’(4). 

 

 

8. PN Preparation listing will show status as ‘Outsource Request’(5) under 

column Outsource Status.  

 

4 

5 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

9. Outsource process flow will be same as PN Compounded Outsource flow. 

User able to see status of this record in PN Outsource List screen. At PN 

Outsource List, record display as below. 

 

10. This record will impact to report PN Statistics and PF 6.5 where it needs to 

be count into these reports. 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

2. PN 

Preparatio

n Listing 

show 

status of 

Outsource 

record 

1. Open PN Preparation Listing page. 

2. Could not found new column named as ‘Outsource Status’. 

 

1. Open PN Preparation Listing page. 

2. Found new column named as ‘Outsource Status’(1) which display status of 

PN outsource record as below:  

 

3. Display status of outsource record under ‘Outsource Status’ column:  

 Outsource Request- record successfully sent from Facility A to Facility B 

 Received Result- Facility A received result back from Facility B 

 Outsource Received - Facility B received request from Facility A 

1 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

3. New 

screen - 

PN 

Outsource 

List 

‘PN Outsource List’ is not available in this version. 
 

 

1. New link added under PN - ‘PN Outsource List’(1) as below:  

 

2. Click on this menu and new screen will appear ‘PN Outsource List’. This list 

will display PN Outsource record, either send out progress or received in 

result. 

a) For sending out PN Outsource with Successful status but not yet 

registered by the receiving facility, origin facility able to Cancel this 

record. 

b) For Failed PN outsource, origin facility able to Cancel or Resend back 

this record. 

3. Below is the description for each status in this listing: 

 

PN Request Status 

Successful Record successfully sent to the receiving facility. User 

still can Cancel if record is not yet Registered at the 

receiving facility. 

Failed Record failed to send to IWP or referred facility. User 

able to Resend again. 

Cancelled Outsource record which has been sent are being cancel 

by the original facility. Receiving facility will see a status 

‘Cancelled’ at listing page ‘Online External PN Request 

1 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

Received’. However, original facility can only cancel the 

outsource record if it has not yet ‘Registered’ at the 

receiving facility. 

Registered Record has been received by the receiving facility and 

already registered (at receiving facility) 

PN Received Status 

Pending Not yet received any result (from receiving facility) but 

record has been registered at the receiving facility 

Received Receiving facility has send back the result and register 

into Preparation list at original facility 

Cancelled If record is being cancelled by original facility, this 

column will also show as ‘Cancelled’ 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

4. PN 

Outsource 

List screen 

Not available in this version. 1. Open PN Outsource List screen from PN menu. 

2. New listing screen will appear as below which will display all PN Outsource 

record with their current status. 

 

3. Column name description: 

No. Column Description 

1.  Outsource 

No 

Display the PN outsource number 

2.  Patient 

Name 

Display patient name 

3.  Original 

MRN 

Display the original MRN number for the patient 

4.  New MRN Display new MRN created at receiving facility 

5.  Patient ID 

No. 

Display patient IC number or other identification number 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

6.  Outsource 

Date 

Display the date when user send outsource record 

7.  PN Request 

Status  

Display status of outsource record: 

 Successful- record successfully sent to the receiving 
facility and registered by receiving facility. User cannot 
Cancel/Resend. 

 Failed - record failed to send to IWP or referred facility. 
User able to Cancel or Resend again 

 Cancelled - outsource record which has been sent are 
being cancel by the original facility. Receiving facility will 
see a status ‘Cancel’ at listing page ‘Online External PN 
Request Received’.  

 Registered – if outsource send has been registered by the 
receiving facility 

 

Notes: However, original facility can only cancel the outsource 

record is not yet registered at the receiving facility. 

8.  Received 

Result Date 

 Display the date when user received result for the 
outsource record 

 Display blank if result has not yet received 

9.  PN Result 

Received 

Status  

Display the status of received result record: 

 Pending -  not yet received any result (from receiving 
facility) but record has been register at the receiving 
facility 

 Received - receiving facility has send back the result and 
register into Preparation list at original facility 

 Cancelled - If record is being cancelled by original facility, 
this column will also show as ‘Cancel’. 

 

Notes: To add new validation at PN Dispensing screen where if 

record result is failed to send back to the original facility, there 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

will be an alert appear and record will not dispense.  

10.  Pharmacist 

Name 

Display the pharmacist name that created the outsource 

record 

Button Action 

11.  Cancel User able to Cancel PN Outsource record which has not yet 

registered at the receiving facility. Once Cancel, status of this 

record will changed back to ‘VERIFIED’ and user able to 

proceed either to dispense at own facility or create new 

outsource record. 

12.  Resend If record status if ‘Failed’, user shall be able to Resend back 

this record. 

  

5. Cancel PN 

Outsource 

for 

Commerci

al with 

Additive 

This function is not available in this version for PN Commercial with 
Additive. 

Scenario 1 – Cancel Outsource from Outsource Details screen 

1. Go to PN Preparation list and choose record with ‘Outsource Request’ (1) 

status.  

 

2. Double click on this record and open the PN Preparation screen. Click on 

‘Outsource’(2) button. 

1 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

 

3. Outsource Detail screen will appear. Click on ‘Cancel Outsource’(3) button. 

 

4. Record status will be updated from ‘OUTSOURCE’ to ‘VERIFIED’(4). User 

then able to dispense this record at their own facility or create new PN 

Outsource. 

 

 

5. PN Preparation listing will reset back the record status under column 

‘Outsource Status’ to blank (5). 

2 

3 

4 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

 

Scenario 2 – Cancel Outsource from PN Outsource List screen  

1. User click on ‘Cancel’(1) button from PN Outsource List.  

 

2. On click of ‘Cancel’ button, display alert as below: 

 

5 

1 

2 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

3. Once user click on ‘YES’(2), PN Outsource record will be cancelled. Status 

record in PN Outsource List will become ‘CANCELLED’ (3).  

 

4. ‘Outsource Status’ column (4) at PN Preparation List will be reset back to 

blank. 

 

5. PN Preparation record will changed status back to ‘VERIFIED’ (5). User can 

send new PN Outsource or dispense directly. 

3 

4 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

 

5 
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2. Summary of Ticket Number and Request for PN Label page 

No. Ticket # Description Requests Solution 

1.  200000712E  UAT 2.2 PN Statistics - To count No of Case based on 

bag  

PN Statistics - For commercial, when keyin as 3 days, 3 

bag will be allocate & dispense. However only 1 label 

generated and it is counted as 1 case in the statistics 

To generate number of labels 

according to number of bags 

prepared and to correct count in  

PN Statistic. 

1. To follow number of bags prepared when generating PN 
label  

2. To correct count for Commercial Bag (Dispensed) Adult 
and Pead. It should count by dispensed PN bag. (Refer to 
PhIS_CPS_Quick_Guide_2.6_RPT_Manufacturing_v1.0) 
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Function 
Flow 

PN print label in version 2.5 PN print label in version 2.6 

1. PN print 
label  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy Transaction DispensingPNPreparation/ Dispensing 

 

1. Open PN order record that has more than 1 bag in ‘Prepared Qty’ 

 
 

 
 

2. Click on ‘Label’ button . 
3. PN Edit label screen will be opened. 

 

4. Select record and click on ‘Print’ icon button . 
5. PN label print preview screen is opened. Currently, only one label is 

generated for each drug regardless of quantity of bag prepared. 

Pharmacy Transaction DispensingPNPreparation/ Dispensing 

 

1. Open PN order record that has more than 1 bag in ‘Prepared Qty’ 

 
 

 
 

2. Click on ‘Label’ button . 
3. PN Edit label screen will be opened. 

 

4. Select record and click on ‘Print’ icon button  
5. PN label print preview screen is opened. Number of labels generated are 

based on quantity of bag prepared. 
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Function 
Flow 

PN print label in version 2.5 PN print label in version 2.6 

 
 

 
 

 
 

 

 

 

 

 

 


