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1. Summary of Ticket Number and Request for Quota Drug 

No. Ticket # Description Requests Solution 

1.  200002856E Quota Drug List 

1) tambahkan ruangan remarks bagi jumlah pesakit yang 

ditetapkan per quota drug 

  

2) tambahkan ruangan remarks bagi status pesakit samada 

SPUB,rujukan dari fasiliti luar (downloaded), transfer in cases 

atau fasiliti sendiri 

 

3) pop-up alert semasa trascribing quota drug hanya wujud 

bagi pesakit dari fasiliti sendiri shj (Pesakit SPUB, downloaded, 

dan etc dikecualikan dari pop-up alert) 

To add new fields in Quota Drug List  

 

 

1. Changes in Quota Drug list: 

a) New fields added in Quota Drug 

list to set quota limit and count 

for current total patient.  

b) New tab Internal and External 

patient is added is to 

differentiate. 

c) “Select/Deselect” has been 

renamed to “Status”. 

d) New ‘Patient Type’ column 

added in patient list. 
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

1. Quota 
Drug 
Maintena
nce 
screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Maintenance PharmacyQuota Drug List 

Current quota drug list is to keep patient name that is permissible to order 
quota drug. 
 
 
 
 
 
 
 

1) Quota Drug List listing.  

 
 There are NO columns for “Current Total Patient”, “Quota Qty”, 

“Remaining Balance”. 

 

 

 

 

 

 
 
 

Maintenance PharmacyQuota Drug List  

Quota drug list is to keep internal patient name and patient with exception 
that is permissible to order quota drug. 

*Notes:  

 Internal Tab- used for permanent patient that required quota drug 
during order 

 External Tab- used for temporary patient within facility or from 
external facility that required quota drug during order (i.e.: Inpatient 
admits into ward and require usage of drugs that are listed in quota 
drug list)  

1) Quota Drug List listing 

 
 “Current Total Patient”, “Quota Qty”, “Remaining Balance” columns (1) 

has been added. 

 

 

 

 

 

 

1 
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

2) Double click on Quota Drug record. 

 
a) Current fields are as following:  

i. Drug Name (1)  

 Searching field to select quota drug populated from quota drug master. 
ii. Select/Deselect (2) 

 Tick on checkbox. Patient Record shall be removed from quota drug list 
permanently. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

iii. Double click on Quota Drug record. 

 
b) New fields as following are added: 

i. Quota Quantity (2) 

 User to enter numeric value of Quota Drug limit 

ii. Current Total Patient (exclude External) (3) 

 System will display the count of current total patient exclude Patient 
Type= ‘External’ 

iii. Remaining Balance (exclude External)(4) 

 System will display the remaining available slots for Quota Drug. 

 Calculation: “Quota Quantity – Current Total Patient (from Internal 
list)” 

iv. Add “Internal” / “External” Tab (5) to view either internal or external 
patient list. 

v. Rename “Select/Deselect” to “Status” (6). ‘Status’ column will display 
Active/Inactive beside checkbox. 

 

 

 

 

2 
3 
4 

5 

6 

2 

1 
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

During View Mode, all fields are disabled for edit. 

 
 
During Add/Edit Mode,  

 Add icon button is enabled to add new patients into quota list.  

 Select/Deselect checkbox is enabled to remove patients from quota 
drug list. 

 
 
 
 
 
 
 
 

During View Mode, all fields are disabled for edit. 

 

During Add/Edit Mode: 

i. Quota Quantity field and Status is enabled. User is able to add in 

number of Quota quantity. 

ii. Add button has been enabled to add new patients into quota list. 

iii. Status checkbox is enabled to activate/deactivate patient status. 

 

 

7 

7 
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

3) Click on Add Button (7) to add new patient into Quota Drug list. 
4) Patient Search screen will be opened for user to select patients name to 

add into Quota Drug List. 

 
 

3) Click on Add button (7) to add new patient into Quota Drug List. 
4) Patient Search screen will be opened for user to select patients name to 

add into Quota Drug List.   

 
i. Changes on screen layout: 

a. “Select” checkbox (8) position has been rearranged to the front. 

b. “Patient Type” (9) radio button has been added for user to 
choose either “Internal” or “External”. 

ii. Changes on quota validation: 

a. System to check whether “Current Total Patient (exclude 
External)” number has reached the maximum of “Quota 
Quantity” or “Remaining Balance (exclude External)” has reached 
0.  

b. If Quota Quantity is full, when user try to add new patient into 
“Internal” list, a pop-up alert with message “Current Total 
Patient (exclude External) has reached maximum Quota Drug 
limit.” will appear. 

8 

9 
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

 
c. Same patient record should not appear in both tab ‘Internal’ or 

‘External’ list at the same time. 

d. Inactive Records should be remained in the list. Patient list should 
sort in an ascending order by Name following by Status from 
‘Active’ records to ‘Inactive’ records. 

 
iii. Validation on patient list at ‘Internal’ or ‘External’ tab: 

a. Status = ‘Active’, user is not allowed to add active patient to 
another tab list.  

b. Status = ‘Inactive’, user is allowed to add patient to the other tab 
where the patient record DO NOT exist yet. During Add Patient 
screen, if user select the same ‘Patient Type’ that the patient 
already exists in. Alert as below shall appear. 

 
 

iv. Validation patient record that exist in both tab ‘Internal’ or ‘External’ 
list  

a. Status = ‘Active’ in one of the tab and Status = ‘Inactive’ is the 
other tab, user is not allowed to activate the ‘Inactive’ record. 
Alert as below shall appear. 
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

 
b. Both Status = ‘Inactive’ in both tab, user is allowed to activate 

back one of the ‘Inactive’ records. 

 
v. Colour for ‘Active’ is in Black and ‘Inactive’ is in Red. 
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2. Summary of Ticket Number and Request for SPUB and Walk-in Visit Type Quota Drug Order 

No. Ticket # Description Requests Solution 

1.  200003273E Exclude SPUB drug in Quota Drug list 

To allow SPUB visit to be exclude from Quota Drug List 

To allow Visit Type = “SPUB” or “Walk-in” to 

order drugs listed in quota drug list.  

 

 

To allow transcription of Quota drugs for 

SPUB and Walk-in visit type. 

 

 
2.  210005551E Transcribe of Quota item For SPUB patient 

As Quota Item Lists already created, when SPUB patient arrive, 

we cannot transcribe Quota Item for the SPUB patient. Suggest 

to exclude SPUB patient if need to transcribe Quota item as 

prescribed by other facilities. 

3.  210005436E Quota Drug List 

To add check box for spub patient in quota drug list module 

 

Quota drug cannot be transcribed to spub patient. hospital 

tangkak need to add spub patient to hospital tangkak qouta list 

before transcribe.in the end, we cannot differentiate which 

one is our patient and which is spub patient.request phis to 

add (spub)checkbox when add new patient in qouta drug list 
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Function 
Flow 

Quota Drug Order in version 2.5 Quota Drug Order in version 2.6 

1. Allow 
Quota 
Drug 
Order for 
Visit 
Type= 
“SPUB” or 
“Walk-in” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Quota Drug = Allopurinol 300mg Tablet 

 Patient Name is NOT in the Quota Drug List. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Quota Drug = Allopurinol 300mg Tablet  

 Patient Name is NOT in the Quota Drug List. 
a) Internal Tab 

 
b) External Tab 
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Function 
Flow 

Quota Drug Order in version 2.5 Quota Drug Order in version 2.6 

Visit Type= “SPUB” 
1. Create Order with Quota Drug  

 
 
2. Click on Add button. Pop up alert with message as following will appear to 
restrict user from proceed. 

 

Visit Type= “SPUB” 
1. Create Order with Quota Drug  

 
 
2. Click on Add Button. Record successfully added to listing. User is allowed to 
add quota drug for visit type = “SPUB". 

 
3. Click on Confirm Button. Record is successfully saved. 
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Function 
Flow 

Quota Drug Order in version 2.5 Quota Drug Order in version 2.6 

Visit Type= “Walk-in” 
1. Create Order with Quota Drug, Visit Type = “Walk-in” 

 
 
2. Click on Add Button. Pop up alert with message as following will appear to 
restrict user from proceeding. 

 

Visit Type= “Walk-in” 
1. Create Order with Quota Drug, Visit Type = “Walk-in” 

 
 
2. Click on Add Button. Record successfully added to listing. User is allowed to 
add quota drug for visit type = “Walk-In". 

 
3. Click on Confirm Button. Record is successfully saved. 
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3. Summary of Ticket Number and Request for Renew order for Quota Drug 

No. Ticket # Description Requests Solution 

1.  I-PhIS0671 

09220S 

 

Medication can be prescribed in PhIS for patient not listed 

into Quota Drug List 

Phis Version 2.2.2.1; Module: Quota Drug List 

 

Leflunomide 20mg Tablet was listed into Quota Drug List since 

9th Mar 2020. However, it turned out that doctor is able to 

prescribe Leflunomide 20mg Tablet (on 12th Mar 2020) to the 

patient that was not listed into Leflunomide 20mg Tablet List. 

 

List of patients for Leflunomide 20mg Tablet (created 9th Mar 

2020) as below: 

To control patient name when order quota 

drug during renew order. 
1. To control patient of all other visit 

types except patient visit type= “SPUB” 

or “Walk-in” during renew order that 

contains drugs listed in Quota Drug 

List. 
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

1. Renew 
order for 
Quota 
Drug   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Maintenance PharmacyQuota Drug 

Quota Drug: Acarbose 50mg Tablet 
Patient Name is NOT included in Quota Drug  

 
 
 
 
 

Order Management Record Prescription/ Medication Order/ Discharge 
MedicationSelect drugs which listed in Quota Drug list and patient name 
not under this quota 

1. Open order screen. 

Maintenance PharmacyQuota Drug 

Quota Drug: Acarbose 50mg Tablet 
Patient Name is NOT included in Quota Drug (Internal and External list) 

 

 
Order Management Record Prescription/ Medication Order/ Discharge 
Medication Select drugs which listed in Quota Drug list and patient name 
not under this quota  
1. Open order screen. 
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

 
2. Click Medication Profile  
3. Select Quota Drug and Click “Re-Order Rx” button or “Re-Order RX with 

different duration” 

a) Re-order RX  

 

b) Re-order RX with different duration  

 
2. Click Medication Profile  
3. Select Quota Drug and Click “Re-Order Rx” button or “Re-Order RX with 

different duration” 

a) Re-order RX  

 

b) Re-order RX with different duration  
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

 
 
 
4. Selected quota has been added to order listing. There is no checking and 

restriction for drugs listed in quota drug list. Patient that does NOT have 
name inside quota drug list can renew drugs listed in quota drug. 

 
 
5. Select drugs that consist of normal and Quota Drug and Click “Re-Order Rx” 

button or “Re-Order RX with different duration”. 

 
 
 
 
4. There is a checking to restrict user to order drugs listed in quota drug list if 

patient name is not in quota drug list. Pop up alert with message “Quota 
Drug being selected and patient name not in the Quota Drug list. Please 
select other drug(s).” will appear. 

 

 
 

 
 
 
5. Select drugs that consist of normal and Quota Drug and Click “Re-Order 

Rx” button or “Re-Order RX with different duration”.  
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

a) Re-order RX  

 
 

b) Re-order RX with different duration  

 
 
6. Selected drugs have been added to order listing. There is no checking and 

restriction for drugs listed in quota drug list. Patient that does NOT have 

a) Re-order RX  

 
 

b) Re-order RX with different duration  

 
 
6. There is a checking to restrict user to order drugs listed in quota drug list if 

patient name is not in quota drug list. Pop up alert with message “Selected 
drug consists of Quota Drug [quota drugs name] and patient name not in 
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Function 
Flow 

Quota Drug Maintenance Screen in version 2.5 Quota Drug Maintenance Screen in version 2.6 

name inside quota drug list can renew drugs listed in quota drug. 

 

the Quota Drug list. Please select other drug(s). will appear. 

 
 

*Notes: Validation checking applies to all visit type exclude “SPUB” and “Walk-
in”. Refer to function flow (1) under Summary of Ticket Number and Request 
for SPUB and Walk-in Visit Type Quota Drug Order for SPUB and Walk-In flow. 
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4. Summary of Ticket Number and Request for Quota Tooltip 

No. Ticket # Description Requests Solution 

1.  220009562E Quota Drug Tooltip 

To add tooltip for Internal & External. 

Add tooltip for tab at Quota Drug To add tooltip for Internal and External 

tab at Quota Drug. 

 

Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

1. Tooltip 

function 

in 

Quota 

tab 

Maintenance PharmacyQuota Drug 

 
Open Quota Drug tab and mouse over to Internal tab and External tab. 
There is no tooltip appear when mouse over to this tab. 
 

 
 

Maintenance PharmacyQuota Drug 

 
Open Quota Drug tab and mouse over to Internal tab and External tab. There is 
tooltip appear when mouse over to this tab. 
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Function 
Flow 

Current Version 2.5.3.2 New Version 2.6 

 

 

 


