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1. Summary of Ticket Number and Requests on new visit POMs Dispensing

PhIS & CPS Project - Quick Guide For Outpatient Pharmacy

\aniaga

No. | Ticket # Description Requests Solution

1. 210006615E | POMs Enable user to To enable system allow user to
"Scenario: Patient brings back POM 10 tablet of Drug A, counter | dispense 1 drugas dispense as POMS and normal drug
pharmacy needs to supply balance 20 tablet, so that patient has | Normal dispensing and | on same cycle of dispensing.
enough stock for 1 month. But when | check on POM box, POMs dispensing.
system doesn’t allow counter to allocate 20 tablet of Drug A to
patient.
Would like to check whether system able to allow counter issue
the balance quantity to the POM patient? Patients rarely have
sufficient quantity of POM drug when they come to counter"

2. 210007076E | POMs

"Scenario: Patient brings back POM 10 tablet of Drug A, counter
pharmacy needs to supply balance 20 tablet, so that patient has
enough stock for 1 month. But when | check on POM box,
system doesn’t allow counter to allocate 20 tablet of Drug A to
patient.

Would like to check whether system able to allow counter issue
the balance quantity to the POM patient? Patients rarely have
sufficient quantity of POM drug when they come to counter"
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Function
Flow

Current Version 2.5.3.2

New Version 2.6

1.POMs
dispensing
and
normal
dispensing

1. Go to Screening and Verification screen with POMs and normal drug.

# PRESCRIPTION n W PROCEED TO PREPARATION B ENGLISH [P DlpsmphnnIQ [rre— pmmp..mlw,g IB L‘""IE Allocaie IE Full SHUWI o Veiily ]

sPUB
SPUB R1 Form

Next Callection Mode | Normal Collection ¥ | SPUB Out Waiting Time 0:8:21

Dispense At - Mext Visit Collection

Next Callection

Locaton Farmasi Kinik Pakar

Supply Duration 56, ¥ | Adherence Score

Counselling Orig

Order Details e Extemporaneous -

e T POMs Diwcon:uou

ey Balance

Simvastatin 10 mg Tablet 10 Mg, ON, Oral, 56 Days POMs 55 tablet Dr Mol

OB/05/2022 10119 AM - S6tablet Otablat 0 tablet _ Remarks a Ridzw
A i 0410712022 1018 AM AllemateiC) (56 day(s) |
Diciofenac Sodum 50 |30 mg, OD, Oral, :omys 10 tablat Dr Mot
mg Tablet R 10tablet O POMs tablet 0 tablet N Remarks Ridzw|
h i AM (30 day(s)) pis
Deferiprone 500mg 500 mg, TID, Oral, 30 Fper orwel
= EH sotblet |0 POMs | otablet Dot |0 B0k Remarks )
A i (30 day(s)) Ack

2. User able to allocate POMs received quantity(1) but not able to enter
normal allocation for this drugs. The Reserve Quantity hyperlink is
disable(2).

POMS RECEIVED QUANTITY AND LABEL PRINTING

& PoMs Label| B x

Drug Name Simvastatin 10 mg Tablet Detault SKU tablet
10 mg, ON (ev = 'u 1), Oral Tablet, Oral,
Order Details 09/05/2022 (56 D POMs Recemved Quantity 20 1

- - p

||

Simvastatin 10 mg Tablet 10 Mg, ON, Oral, 56 Days o taaet 0 3 POMs 56 tablet

. 09/05/2022 1019 AM - 20 tablet 55 oy,
A i 04/07/2022 10:19 AM Alternzie(C) y

0 tablet

3. Verify and Prepared this prescription.
4. Click on Dispense button at Dispensing screen.

1. Go to Screening and Verification screen with POMs and normal drug.

6 PRESCRIPTION n n LR R LR AR ) Pavent sicker | Lael @) 17 Lavel @0 Lael | i Fus suopy | i Atocate

Dispense UOM
aty

Drug Name. OrderQty | PrevDispQty [ Resarve Qly | POMs Received Balance | Remarks  Drug Counselling Extemporansous

Diclofenac Sodum 50 50 mg, BID, Oral, 4 Days B tablst OR.D

G 080672022 1108 AM - | B1aDiet 0 tatiet Otablet €3 POMs |0tab . Remarks a |

a i 121062022 11.08 AM »

Atorvastatin 20 mg

o 3 20mgONOmLaDas B ) i 4 tabiet i DR D
08/062022 1110 AM - |d tablst 0 tablet i lablet [ POMs |0 tab o e |

A d 121082022 11:10 AM Altgrnalg(C] (4 day(s))

Agomalatind 25mQ 265 mg, HS, Oral, 4 Days

et 08062022 11-10AM - |4 tablet
A i 121062022 11:10 AM

2. User able to allocate POMs received quantity(1) and also able to enter
normal allocation for this drugs. The Reserve Quantity hyperlink is also
enable(2).

0 tablet tablet (] POMs |0 tab

POMS RECEIVED QUANTITY AND LABEL PRINTING

@ romsLanel . B X

Drug Name Default SKU tablet

biet, Oral,
POMs Received Quantity 2 1 I

n orer et m FrovOp Sy | W Resers | FOM: Reestred D‘spense .

Diclofenac Sodium 50 | 50 mg, BID, Oral, 4 Days

8 tablet
(] |mg Tablet 08/06/2022 11:08AM - |8 tablet 0 tablet Otablet @@ POMs |0 tab 42 ©
A i 12/06/2022 11:08 AM (4 day(s))
FT S p—

3. Ifuser cllck on AIIocate button, Reserve Qty will be allocated based on
Supply duration. (Supply Duration = 1 day)

|nm oreer ot m Frov o Gy | W Resens Gl | FONs Rocstvr D“pense . |

Diclofenac Sodium 50 | 50 mg, BID, Oral, 4 Days 8 tablet

W [T 08/06/2022 11:08 AM - |8 tablet 0 tablet 2tablet {3 POMs |0 tab i
A i 12/06/2022 11:08 AM (4 day(s)
i .
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PhIS & CPS Project - Quick Guide For Outpatient Pharmacy

\aniaga

Function
Flow

Current Version 2.5.3.2

New Version 2.6

 FrescRFTION 1 I@‘ i | @ Retasemicard | ioranee [n Wonshe | Saenc ledcatcnshet | B e edcasen shet | Laet | Gt | €2 Deperse |
Order Detail OrderQly | PrevDispQly | Reserve Qty FoMs e | Remarks | Drug Counselling Extemporanco ' neme
10 mg, ON, Ore, 55
B S6amist | 0ta mFOMs | 20iablel Otamet oo Remar (e Prepared
001052022 10 19 AM — == o atio z | P ] repare

040072022 1019 AM
mso |3 mg, 0D, Oral, 30

or
10 tablst 0 tablst 10 POMs. tablet 10 tablet © Remarks R

90 tablst 0 tablat 4 POMs | 0fablet 45 tablet e Remarks Ri Prepared

5. User able to dispense POMs drug as a POMs dispensing(3) only and
cannot dispense it as a normal drug.

10 mg, ON, Oral, 56

Simvastatin 10 mg

Days 56 tablet
Tablet b 56 tablet 0 tablet ] POMs | 20tablet 0 tablet
A i 09/05/2022 10:19 AM - 3 (56 day(s))
z 04/07/2022 10:19 AM
Diclofenac Sodium 50 ;0 mg, OD, Oral, 30 D
tablet
mg Tablet ays 10 tablet 0 tablet 10 () (] POMs | Otablet 10 tablet e
4 09/05/2022 10:21 AM - (0 day(s))
A i 08/06/2022 10:21 AM
Deferiprone 500 mg gl)D mg, TID, Oral, 30 G
ays tablet
Tablet Y 90 tablet 0 tablet 45 ) () POMs tablet 45 tablet
5 09/05/2022 10:23 AM - (15 day(s))
A i 08/06/2022 10:23 AM

Verify and Prepared this prescription.
Click on Dispense button at Dispensing screen.

User allow to dispense POMs drug as a POMs dispensing and normal
drug dispensing (3).

|=m oreer peet m Frovoen G | W Resens Gy | FONs Rocetved D‘spense . |

Diclofenac Sodium 50 | 50 mg, BID, Oral, 4 Days

8 tablet
() Mg Tablet 08/06/2022 11:08AM - | 8 tablet 0 tablet 3 2tablet 3 POMs | ( tab 42 ©
A i 12/06/2022 11:08 AM (dErey
e — = -
Notes:

e Once user has done the allocation for this POMs drug, system must
calculate the balance quantity available.

e Balance quantity must be the total amount of (normal dispensing + POMs
dispensing).

e POMs quantity shall not deduct on stock

e Changes apply to both outpatient and inpatient prescription

e [fuser key in only POMs received quantity and no NORMAL allocation,
system will treat this drug as dispense with 0 quantity for normal drugs

e Not allow for user to tick checkbox ‘not to dispense’ if POMS is allocated
(POMs received quantity is entered)

e Not applicable for Ward Stock drug (user will not be able to change ward
stock to POMs and POMs checkbox will be disable for ward stock)

e Fill List will not display any drugs with POMs flag
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Function Current Version 2.5.3.2 New Version 2.6
Flow
2. Previous 1. Go to Screening and Verification/Preparation/Dispensing/Single 1. Go to Screening and Verification/Preparation/Dispensing/Single Stage
Dispensed Stage Dispensing OP. Dispensing OP.
Qty show | 2. Click on Previous Dispense Qty link and user not able to see any 2. Click on Previous Dispense Qty link and user not able to see any quantity
value for quantity display for POMs. display for POMs under new column “POMs Received Qty” in format of
POMS and | EEE= ) <received qty>, UOM
)
Normal “ P — S
drugs L | x

1.
2.

Go to Medication Profile link and open Dispensed Quantity Details.

Click on this link and user not able to see any quantity display for
POMs.

Go to Record Retrieval and open Dispensed History Details.

Click on this link and user not able to see any quantity display for
POMs.

Mo | Depemeno o Dmpemscasaie Dispenseatiz| O Dt .| vmeamy | Pmpweany | Dapemeasy

oy | 12082022 0835 |FolcAcd S my
091222 00001 | 0 o 4 day(s)

Go to Medication Profile link and open Dispensed Quantity Details.

2. Click on this link and user not able to see any quantity display for POMs

under new column “POMs Received Qty” in format of <received qty>,
uom.

DISPENSED DRUG DETAILS

. Dispons Dispensed Dispensed, o -

wturn Expiry .| Disponsed , Collection,
No © DateiTmé  Drug oy ¢ Batenwa SO : N

Propared .| Dispensed,
e Verteay: "R DRSS

Witness Byt Remarks:

3110202 | Sateita USER USER us|
Pharmacy SUPPORT | SUPPORT |SUPPORT

Go to Record Retrieval and open Dispensed History Details.

2. Click on this link and user not able to see any quantity display for POMs

under new column “POMs Received Qty” in format of <received qty>,
uowm.
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Function
Flow

Current Version 2.5.3.2

New Version 2.6

(1]

DISPENSING HISTORY

X
DEXXX XHAX XXX Mykad & Age 70 Years 08 Months 17 Days Gender Male MEN  HSMOG2208
e S o T —— wasn =
Feight om Waignt kg EMUBSA 00 @7 lpdars (Last Updsted Nationsity | Wargansgars
e
e
p— — p—r P v e .

mg,
. i 14ays)
0BOH022 1057 AM - 127083022 10.52 AM

2. Summary of Ticket Number and Requests on Select All (Not to Dispense) checkbox

No.

Ticket #

Description

Requests

Solution

210006471E

Select all checkbox for "Not to Dispensed" checkbox

To make available select all checkbox above "Not to

Allow user to select
checkbox ‘All for ‘Not to

Allow user to select all checkbox
for "Not to Dispensed" checkbox.
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Preparation screen.

Justification:

To allow user to select most of the drug to be "Not to
dispensed" and only few drugs to refill (eg: when pt came
only to replenish PRN drug such as MDI, GTN).

Currently, when pt came to top-up one drug only, user need
to tick one by one "Not to dispensed" checkbox.

PhIS & CPS Project - Quick Guide For Outpatient Pharmacy niaga
No. | Ticket # Description Requests Solution
Dispensed" checkbox, in Screening & Verification and Dispense’ Impact to all dispensing screens

(Screening and Verification,
Preparation and Dispensing)
including Single Stage Dispensing
except Methadone Dispensing.
Notes: to check on why system
slow when click on not to
dispensed checkbox

2. 220009559E

Checkbox all 'not to dispense' not applicable for IP module
because record not to dispensed with 0 quantity in IP
pharmacy and it will not occur, except for POM (but POMs
already have its own checkbox)

Not to Dispense does not
required for inpatient as
inpatient prescription will
not dispense with 0.

3. 220009560E

Not to dispense checkbox to be appeared for tool tip ‘not to
dispense’ for all buttons. Then rearrange sequence with
reserve quantity wording.

4. 220009561E

Current table doesn't have any writing or tool tip stating "All'
for not to dispense

1. User will be able to
see some tooltip
information when
mouse over to select
all checkbox for Not
to Dispense.

2. Able to see this
checkbox after words
‘Reserve Qty’

1. Add tooltip for this checkbox.

2. Checkbox select all Not to
Dispense not required for
inpatient visit.

3. Relocate checkbox to next
Reserve Qty word.

Function
Flow

Current Version 2.5.3.2

New Version 2.6

6|Page




(Ph[B

PhIS & CPS Project - Quick Guide For Outpatient Pharmacy

Function
Flow

Current Version 2.5.3.2

New Version 2.6

1. Select
record to
dispense
with ‘0’
quantity

1. Go to Screening and Verification, Preparation or Dispensing screen.

2. Select all drug to dispense with ‘0’ quantity.

8 PRESCRIPTION n LT invoice | @ roeasasiscars | wosheet | @ wensneet | 1C)

POMs | Dispense UOM
aty

[
Reserve Q Balance | Remarks | Drug Counseling | Extemporsmed
W | Received = J = Mame

Terazosin HGI § mg

t Bawe |
Tack 304 tablet |0 tablet 0 POMs | oisbiet 30 tabiet Remarks Frepared
A i aP. (18 day(s))

5m
Finastoride 5 mg Tablet 292 tebiet
+ - 364 tavlet |Otavlet a0 POMs | 0iable 30 tatiet Remarks Prepared
A i 270572021 0154 PA (18 day(s))

261052022 0158 PAY

3. User need to do it one by one and system does not have select All(1)
checkbox. User need to select one by one.

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty
5 mg, ON, Oral, 364
Days

27/05/2021 01:58 PM -
26/05/2022 01:58 PM 1
5 mg, ON, Oral, 364
Days

27/05/2021 01:58 PM -
26/05/2022 01:58 PM [

Terazosin HCI 5 mg
Tablet

A i

Finasteride 5 mg Tablet

A i

364 tablet 0 tablet 0 () POMs

364 tablet 0 tablet 30 0 (O POMSs

1. Go to Screening and Verification, Preparation or Dispensing screen.

2. Select all drug to dispense with ‘0’ quantity by click on Reserve Qty
checkbox.

Dispense UOM
aty

s | D Counseling | Extemporancous | "Teicrer

tabist 0 . 09 tablet N oR

2
H

(1608 AttemareiC) 0 day(s))
Frusemide 40 mg Tablet 267 ta
Day 270 tablet tadiet C) POMs | 0 tab bt Remarks 3
A id Y 0 dey(s))
)
Metiormin HCI 500 mg | 500 ma, BID, Oral, 90
Tablet Days X . . 20mbiet | bR
80 tablel a2t (] POMS |0 tab emark
030672022 0350 PM - 0 day(s))

a i

01/09r2022 03 58 PM

3. User able to check on Select All checkbox(1) to dispense all drugs with ‘0’
quantity.

u @] v PEECE TR oo | & Lase [ 8 Fus svoon | 8 ssccae | v ve |

pmbndl bt [

Preseriber
Name

Ordes Detail s  Drug Counselling | Extemporaneous

Drug Name

Amiodipine 5 g Taslet | S ™0, OM, Oral, 50 Days tablst 89 tablet DR
. o308 M. | %0 tatiet a tatit () POMs |0 fat Remark: y
A i e (16082022 10 day(sh
a0
Erusemide 40 mg Tablet 262 tabiet
Deys 270 tablet ] radiet () POMs | 01ab § Remarks bR
a i 1 0 dey(s))
Metormin HG1 500mg | & —
Tabiet . 180 tablet totiet (] POMs |0 ta o tabiat Remark: 1 bR
saPm 5 e 0 day(s)) :

011092022 03,58 P

A i

4. User able to see some tooltip ‘Not to Dispense’ for this checkbox.

[ 1 [ @] o DEEE TRl oo | & o [ 8 Fu sy [ 8 rocac | o vorn |

Sy | o w
Mot to Dispense

Preseriber
Name

Ordes Detail s  Drug Counselling | Extemporaneous

. Drug Name

6 5 ab & mg, OM. Oral, 90 Days
Amiodipins 5 mg Tablet tabiet i )
- M. |90 tatlet - n M | 0teb =) e " OR.
A i (16082022) 0 dayts))
Erusemide 40 mg Tabiet Siablet 262 taviat
270 tablet e (] tasiet () POMs |0 tab DR.
A i (16082022)  dey(s))
Metiormin HCI 500 mg 120120
" 50 tabiot 0 tablat R
Tablet 180 tablet talet () POMs |0 tab Remarks 1
030612022 03 59 PM (16082022) = {0 day(s))

A i

0110972022 03.58 PM

Notes: This checkbox only available at outpatient screens only and not
available in Inpatient dispensing and Methadone Dispensing.
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3. Summary of Ticket Number and Requests on Methadone Dispensing

No. | Ticket # Description Requests Solution
200000325E | TPC - Methadone Dispensing - Prescription not flow to Doctor order from TPC | Methadone from TPC to directly
Methadone dispensing for Methadone should | flow to Methadone dispensing in
Ms Anis reported doctor order from TPC for Methadone directly appear in Phls.

Medication but prescription not flow to Methadone Dispensing. Methadone
Prescription enter at Screening and Verification then user Dispensing screen.
changed dispense to Methadone but still same.

200000771E | Methadone Dispending - reserve quantity wrongly calculate User request to Update reserve quantity wrongly
Ms Chuah reported after set DOT=0 and TA=3, the reserve dispense by 0.5ml calculate. User will be able to
quantity appear as 15 which 1 TA=5ml. User informed it should | (decimal) dispense up to 0.5 decimal point.
be appear as 4.5ml instead of 5ml. Refer user attachment as User then need to do stock
reference. adjustment to tally back the

dispense quantity with actual

200000912E | Methadone Dispensing - Dispense UOM Qty User request to di . .
] ispensing quantity.
User report when add drug Methadone 5mg/ml Syrup dispense by 0.5ml
(decimal)

show at dispensing under column Dispens UOM 1

200000975E | Methadone Dispensing - system to allowed user dispense on User request to

decimal point. dispense by 0.5ml
Based on previous report 19646014C user request system to (decimal)

allowed user dispense in decimal point. for example if doctor
ordered for methadone. User order Dose = 22.5 mg, in SKU the
value for dispense gty will be 4.5ml. However in PhlS,
dispensing in decimal value is not applicable because stock
management cannot be in decimal value. Hence, for this drug
system will round up to 5ml and stock will deduct 5ml.

User request to dispense by 4.5ml
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Function Current Version 2.5.3.2 New Version 2.6
Flow
1.Methadon | 1. Order Methadone in decimal point, example, 12.5mg (2.5ml). 1. Order Methadone in decimal point, example, 12.5mg (2.5ml).
e . . .
bi . At Methadone Dispensing, order details appear as below. 2. At Methadone Dispensing, order details appear as below.
ispensing
||m
pOint Drug Methadone 5mg/ml TS, 10, D goo:f - . . ..“mmml
(0.5ml) B R S L L I oot e
. 12.5 mg, OD, 30 Days No. of Dose Reserve Qty
BIE vethadone SmaMl | 1710872022 12:24 PM - 75mi 20T Y= 25 ml (125 mg) ol o
Interaction | Syrup 1710712022 12.24 PM 0 25m iz (29 day(s))
Alert Drug Name Order Detail Order Gty Reserve Qty Dispense UOM | b, jance
3. Allocate DOT =1.
o e S 125 mg, OD, 30 Days ggTor Dose Reserve Qty 2
" aion S 17082022024 P- e L= 5 mi(15mg) o @wae | 4. System will not round up 2.5ml to 3ml (1). User able to dispense in

3. Allocate DOT =1.
4. System will round up 2.5ml to 3ml (1). User not able to dispense in

decimal point.

12.5 mg, OD, 30 Days

17/06/2022 02:43 PM -
17/07/2022 02:43 PM

No. of Dose

75 mi|2OT 1

TA

Reserve Qty

= 3 ml (15 mg)

1

3 millilitre

decimal point (2.5ml).

Order Detail Order Qty Reserve Qty

No. of Dose Reserve Qty
DOT

12.5 mg, OD, 30 Days

17/06/2022 12:24 PM - 75mi 1L 2 5 ml (12.5 mg)
17/07/2022 12:24 PM TA

1

5. Once this record is dispense, user need to do stock adjustment for
Methadone drug.

Notes: Details flow on Stock Adjustment, please refer to document
PhIS_CPS_Quick_Guide 2.6 _INV_Stock Adjustment Methadone_v1.0.docx.
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Function
Flow

Current Version 2.5.3.2

New Version 2.6

2. Methadon
e MFlex In
and MFlex
Out
checkbox

Scenario 1
1. Register patient with MFlex In checkbox ticked(1).

ADMISSION/NVISIT

# Patient Demographic & Patient Label @8l Patient Label = Visit Label {8l Visit Label b Sample Label

TEST PATIENT T09 Mykad 990810119090 Age 22 Years 09 Months 30 Days Gender Female
Address Phone And Email Diagnosis Na known Allergies
Height cm  Weight 55 kg BMUBSA 0/0 m? Update | (Last Updated : 08/06/2022 ) Nationalify : Warganegara
Upload Photo
Visit Type Outpatient v " (MFlex In) 1Admlmng Doctor y
Encounter No Visit Created Date/Time | 09/06/2022 11:08:17 AM & |* Actual Visit Date/Time
Depariment/Discipline w |
Location N
Room No Bed No Facility RN Number
Specialist P Attending Doctor -
Collection Mode v Referred By v

Payment Category/Class
Type
Visit Case

No Class eGL Verification Palice Custody

(] New Case (] Fallow-Up

MEDICATION ORDER

Solect Registered Patient Al || Hinsaz0s Dispansing Locafion| Famas Metadons v e )

COOOURK YOO KRR XX omier
e Mykad 200103140601 Age 02 Years 05 Montha 08 Days Gander Male MRN HKLO432068
v e s pree prys—— e 8]
Jpload Photo | Heght 150 cm Waight 15 ky BMUBSA 871078 m®  GEFD Updete [LastUpdated : OTIONI021 ) Nalionaily - Warganegara
ViSTRRDNISSIGH —
T Type [ Ouipai c@wexin  Ubsion | TR =] S Pe—— vist
Encounter Ho Visit Type | Oulpatient 9 MFlex Ukstion Department | Psychist ¥ cear | B save et 8 Pasent Laves ) Patient sticker

Full Payng Patent  Facilty RN Number

1 s s 11-3/15]

2. Add Methadone drug order and confirm.

Scenario 1
1. Register patient with MFlex In checkbox ticked(1).
(oetico0nger |

# Patient Demographic  {) Patient Label il Paient Label | b Visit Label il Visit Label @) Sample Label @l Sample Label Vst Actiity B | @ x

20eRH s BB g 29 Years 06 Wonths 24 Days Goner Male RN HSMO241606

adoress Pnona And Ema oingnosis Aleray. Nowd To Be Assessed Vit Sign B
Haight em Weignt kg BMUBSA 00 m (Last Updated : | Naionaily - Warganegara =)

Upiasa Prato

Visit Type QOutgatient v ‘Agmitting Doctor Referral Encounter Main Enceuntes

Encounter No Visit Created Date/Time A06/2022 11:10-29 AM ® Actual Visit Date/Time 10062022 11:10:20 AM m

DeparmentDiscpine Psychitic - Fy1 paying Petent

Locatin Metha_Fer | (Memmasone Pramacy ¥ [y —— 4

Room N Facility RN Number ‘

Casczan Wade - Reterrsa By -

Paymant CategoryClass Type Na Class EGL verffication Poiice Custody

Vist Gase New Case Foliow-Up

MEDICATION ORDER

AR XHHKXK XHXEN Myksd « Age 84 Years 03 Months 18 Days Gendsr Female MR HKLODS5048
oo - PRI, PR — wwser -]
Hegit oo Weight kg BMUBSA OO m GORD Defiomncy [ |ipdatel (Last Updated : ) Hafonaliy - Warganegara =

Upload Phota

Demagraphic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Counseling Histary | Other Appaintment

Erm ISt TYPO Qupatiant v |° Location Famasi Methadons = Depariment| Pharmacy - €9 Cear | ) save | {@h Pasent Lavel (@) Patent sucher

Full Paying Patient  Facaty RN Number Breast Feeding ] Pregnant Vigek MFIEx I Kk Kesihatan Beserah 4

[1-101

o 1

Visit Type Renew Visit Visit Location

Ranew Visit

PARTIAL SUPPLY

1

Order Date [p— [a—— Prescription o, T ——

% Original Prescription Mos

Dispense Location &

Notes: When MFlex In checkbox is ticked, user need to choose facility name
(mandatory). Reposition of Mflex In checkbox to bottom as the original place
is limited (cannot fit in the facility name).

2. Add Methadone drug order and confirm.
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Function
Flow

Current Version 2.5.3.2

New Version 2.6

MEDICATION ORDER

Select Registered Patient | Al ¥ || HKL0432058 2| Dispensing Location

313 XK XHKOOKKK XXXXX XXX

Mykad 200103140601 Age 02 Years 05 Months 06 [

P XXX XXXXXX
/ Address Phone And Email Diagnosis
Upload Photo | Heignt | 150/ em  weight | 15 kg BI/BSA 671078 m? G6PD [ \Updaté\ (Last Updated : 09/06/20

Demographic | Mec

VISITIADMISSION

Encounter No ‘0001

| Visit Type | Outpatient v |

Location ‘Khnik Methadone ‘ v \‘

DepartmemE

MPFlex In

HE VISIT RECORD

MEDICATION ORDER

Select Registered Patient| All ¥ ||HsMoz220557 2| Dispensing Location | Methadone Pharmacy
SXXXKXXKX XIX XXXXX Mykad Beees cimmogy Age 67 Years 04 Months 26 D
a
K Address Phone And Email Diagnosis
Heignt | |em  weigat | |kg BMUBSA 00 m?  G6PD Deficiency [) (LastUpdated : ) Nationallty : V

Jpload Photo

Vi

Encounter No [1822 Visit Type | gytpatient | v |” L"Ca“"""Memadone Pharmacy | v | ]

(0 Breast Feeding (] Pregnanl\:l\ week v | B MFIexIn| kjinik Kesihatan Bentong

Queue Series | Normal w | Queue No‘ Original Prescription Serial Number |675

‘Queue Series | Normal w \ Queue Nc| ‘ Original Prescription Serial Number | * Clinic TCA

Patient Diagnosis i NORMAL ORDER - DRUG DETAILS
Allergy
Adverse Drug Reaction . 3 R,
Original Prescriber ‘DRABC = ‘I—\dvanced Search‘
= Name C )
Nutritional Assessment
Drug | Methadone 5mg/ml Syrup |* O with STAT
Normal Order w
osage | 5|ma = = R
Infusion Order R Medication
Admin Route | oral v | Ward Stock
[ teral Nutriti r Y Patient Require
Frequency | OD (once daily) ” Dosage Schedule ‘ (gunse"mg
Cytotoxic Drug _ [ [ . [J pot

w

Open record in Methadone Dispensing screen.

. MFlex Out checkbox and SPUB Out checkbox is enable but MFlex In
checkbox does not exist(2).

IS

Patient Diagnosis

B NORMAL ORDER - DRUG DETAILS

Allergy
Adverse Drug Reaction N
329{:2” Frescriber ‘Pnarmacwsl *  |Advanced search
Nutritional Assessment
Drug | Methadone Smg/mi Syrup |* S
Methadone Order O with STAT
Dosage ‘ || mg v |* [ Patient Own Medication
Admin Route | oral v | \Ward Stock
() Patient Require
Frequency | oD (once daily) | Dosage Schedule - ?f]""se"“"g
[]J pot
Duration ‘ 30“ Days \" 0™

=
Start Date / Time 10/06/2022 1120 AM m
=

End Date / Time 10/07/2022 11:20 AM

Order Quantity ‘ SDHmI ‘

w

. Open record in Methadone Dispensing screen.

MFlex Out and SPUB Out checkbox is disable and display MFlex In
checkbox with ticked (non-editable)(2).

Ea
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pharmaniaga

Function
Flow

Current Version 2.5.3.2

New Version 2.6

METHADONE DISPENSING

9| MTAC Reperting | &b {8 Ongnat Prescrioton Cpa| B | @ x

i 8 Patient Label frecord Prescription [ a

Myked 200103140801 Gender Male MRN HKL0432088

33 JORXXOEXH DO XXX XK
T Age 02 Years 05 Manths 08 Days

s Ea— cugrsa pre—p— warsen |

UposdPhoio | HeGht | 1solem Wegnr | 1s|kg EMIBSA 71078 m®  Lpdas| (Last Updated: 0N8I2022 | Mistonsily < Warganegara
Demoguapsic | Marscation Prol MTAG History | Menitoring Paramater | Counsaling History | Other Agpointment
/0001 Actual Vi Date 0SI0022 Allencing Fractioner  VedLocslon KiinkMethadone R MNo KMETODO1883563 e S
Clic TGA % | No.of Days:0 Curent Gollection Made | Nowmal Collection SPUB SPUB AL Form| () MFiex Out
Hext Colection Date 10062022 | Total Patient 0 Next Callection Mode . Supply Duration 1| ey
Nex Dispanss At Phammacy Counter v
Gusue No. Called Time Depense At Fharmacy Couler - Winess 8y
Faient Called Mext Callection Locatien | Farmasi Methasone - Remarks

E rsaling Requeed?
1 DOSE CHECKING

8 PRESCRIPTION

ounselling | Prav Dis
No. of Dosa

por 1
30 ml = 4 mil(5ma)

& mg, 0D, 30 Days Reserve Gty

Drug Wethadene Smmi
0U06/2022 11:24 AM

zm
Remarks Qe

1 millitre

Scenario2
1. Register patient without ticked MFlex In checkbox(1).

Select Registered Patient Al | HIL26178 2 Dispensing Lecalon | Farmas: Methadone - e patert] 2
ARRXK AKX Myt 4 439 36 Yaars 04 Months 22 Days Gener Male AN HILO2361T8
e e oo o PR — warsen a
Heiant om Weight W BAGESA a0 m?  GEPD Updare| (LastUpdated | Matialty - Wisrganegsrs

Upload Phato

Demagraphic | Medication Prafile | Fsrmacis! Notes | Monfaring Parsmetes | Counseling Histary | Oiher Appainiment | VA

VIADMISSI0N —

" p - D sychiatric - Vit
Encounter Na Wisit Type | Qutpationt MFlexin  Locatlin | Kiinik Methadons Depariment| Psychiat 2 cioar | B save i @ Patent Label | {gh Patient sticker
Ful Paying PRUETt Facuny RN umber 1
i 1 11-3

2. Add Methadone drug order and confirm.

@ Patient Lavel [Caunseding Reparting | MTAC Reporting | i Modibed Prescripion  {g) Origmnal Prescrigtion [ps| B} | @ | X

MARN HSMO220557

SO0 XX 00K Myksd ¢ Age 67 Years 04 Months 26 Days Genosr Female
prres Py = e ——— arsen E
Haignt cm  Weight ky BMIBSA 00 m?  |jpdace| (LastUpdated: ) Nanonaity  Warpanegara =)

plos PRoto

Demagraphic ion Profile | Pharmacist Notes | MTAC History | Moniioring Parameter | Counseling History | Other Appaintment

Sncounter No 1822 Actual Visi Date 100812022 Attending Practoner. Vit Locaion: Methadene Pharmaey  Rx No Metha_Fari001120007  Prascriber Dept

i PHARMACY ORDER

Paliont Arrived Cusue Series [Normal + | Quawe No Arivel Tene [ 100612022 1123 AM | Waitng Time [0 14 57 | Callector Neme [Sxc(Pee e PR

I = - . (MFlex 1) ook Ko B
Cine TCA Mo of Days 0 Cuntent Collection Mode | Narmal Collection inik Kesihatan Bentong | 2
Next Catecton Date 3 Naxt Cosiection Modk - SPUB 5pUB R1 Form ] MFiex Out
Hext Dispense Al Phesmacy Countar . Supply Duration 1|Day
Queue No. Called Tme Dispense At Pharmacy Gounter - Wilness By

Patant Cal

et Galed ol patient Next Coection Msthadona Pharmacy - Remarks

Drug Counseling Requied?

Alort Drug Name Order Detail Order Oty Reserve Gty PR M palance Drug Counselling ~Prev Disp Oty
T b -
ocion ST 10062022 1120 AM 30m Y=y mism Tmi S Remarks . omi
s ¢ 1000772022 11:20 AM ™ Rt

Notes: If Mflex In checkbox is ticked and appear at Methadone Dispensing
screen, both checkbox for SPUB Out and Mflex Out will be disable.

Scenario 2
1. Register patient without ticked MFlex In checkbox(1).

Select Registered Patient | A1 v || HSMO157388 Dispensing Location | Mathadone Phammacy it Managerent  ew patiert || 3¢

CXO0 XRX XX Mykad Jge T8 Years 08 Months 08 Days Gonder Famale RN HSMO157355
tdwoss Phane And Email Diagross Alergy No Krown Allrgies: Vit Sign -
Hogn on Waight kg BMUBSA 00 m?  GSPD Deficency (1 [ipdste (LastUpdated: | Nationolty  Warganegara (=

Ugluad Phots

Demagraphic | Madicalion Prafile | Phasmacis! Notes | Monitoring Parametar | Counseling Histary | Qther Appainimant |

VISITIADMISSION

Encounter o VLTI upatent ¥ Lacaton | I - RGN onersl Modicine ¥ & ciear | B save | @k Panent Lavet (@) Pationt sicher
Full Paying Pasem Facity RN Numbar Braest Fosding (] Progant Week  wfl O MFiaxin

[1-3/8

1

2. Add Methadone drug order and confirm.
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Function
Flow

Current Version 2.5.3.2

New Version 2.6

MEDICATION ORDER

Select Registered Patient | All v ||HKLO0433193_S P Dispensing Location | Farmasi Methadone

MO OO0 OO0 XOOO0C OO Mykad Age 24 Years 07 Months 08 Days Gender Female
r Address Phone And Email Diagnosis No known Allergies
Height em  Weight kg BMIBSA 0/0 m? G6PD Update (LastUpdated: ) Nationality

Upload Photo

Demographic | Medication Profile | Pharmacist Notes | |

Facility RN Number * () Breast Feeding (] Pregnant Wesk w | (] MFlex In

§@ VISIT RECORD

Queue Series | Normal w | Queue No 333 Onginal Prescription Serial Number |vfrt555 Clinic TCA [

Patient Diagnosis

#8 NORMAL ORDER - DRUG DETAILS

Allergy

Adverse Drug Reaction

Original Prescriber DI !Aﬁuanced Search

1 #

Nutritional Assessment Name Alert Drug Na
Drug Methadone Sma/ml Syrup o
| Normal Order ) with STAT
Dosage 5|| mg x () Patient Own
. Medicati
[ Infusion Order | AdminRouts Oral - “ ';:a':jnsmk
| Parenteral Nutrition Frequency 0D (once daily) Dosage Schedule | ] Patient Require
— i ——— Counselling
Cytotoxic Drug [J poT
| Reconstitution Duration 30|| Days h 0T
| Start Date/ Time | 09/06/2022 4:31 PM ®
Therepeutic Drug Monitoriog | | &5 patg Time | 0910772022 4:31 PM B
I P [ Nieddar Nuantity anllmi
3. Open record in Methadone Dispensing screen.
4. Both MFlex Out checkbox and SPUB Out checkbox is enable(2).
[rET—
i 8 Patient Label | Record Prescription| Courselling Reparting | MTAC Reporting| (@) Modited Prescription ) Orignal Prescrpton | B | @ X0

33 JOKNIER KXFI000 TSR KK yksg 200103140601 Ape 02 Years 05 Months 07 Days Gendse Male MR HKLO432088

NRAXHK XXXKKX
prees —— P Prm—— pp =
Uplosd Photy | Hemnt 50/cm Weight 15 kg BMUBSA 871078 m®  lipjoie| (Last Updated: 08/082022 ) Mafionaly - Warganegars

Damaograhc | M or Appaintmant |

Profils | Pharmacist Notes | MTAY Mantorng Parameter

Fx o KMETBO01883583

Encaunter No 0001

Actual Visil Dot 080812022 Atonding Praciiliones Visit Location Klinik Methadane Ondorod By System Administrator

Onginal Prescrplicn Serisi No' CD5454 2
[ | Mo of Days: 0 Cusrent Coliecton Mose | Nomal Callection SPUB SPUB R1 Form MFlex Out
Mest Co [ Next Calection Mode - Supply Duraton 1|0ay
Mext Dispense Al Priamiacy Couter -
No_ Called Time Dispanse At Pharmacy Courles . 35 By
Paiant Calied Next Cofection Location | Famasi Memadans - Remarks
Drup Counsaling Required?

No. of Dose

Reserve Q1
&ma, OB, 30 Days e

0082022 1124 AM -

e 30m|®07 ey 1 miliine i Remaris 0 il

MEDICATION ORDER
Select Registered Patient Al ¥ ||HSM0157305 & Dispensing Location | Methadone Pharmacy v
CXXX XXX XXX Mykad Age 75 Years 06 Months 09 Days Gendsr Female
/( Address Phone And Email Diagnasis Allergy: No Known Allergies
Height em  Weight kg BMUBSA 00 m?® GBPD Deficiency (| |pdate| (LastUpdated: ) Wafionahiy =Warganegara

Upload Phato

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | Cor

[ Breast Feeding ] Pregnant Week  w | (] MFlexin

8 VISIT RECORD

Queuve Seres |Normal v | Queve No 76 Oniginal Prescription Serial Number  bbn778 Clinic TCA @

Patient Diagnosis

#§ NORMAL ORDER - DRUG DETAILS

Allergy

Adverse Drug Reaction

L Original Prescriber (po ] 3 ldvanced Search
Nutritional Assessment me
| Dw Mathadone Smg/mi Syrup
Methadone Order , O winsSTAT
Dosage 5/(mg - O Patient Own

Medication
Ward Stock
[) Patient Require

Admin Route Oral -

Frequency 0D (once daily) Dosage Schedule
Counselling
[ pot
Durat 30 v
uration =

Start Date / Time | 10/06/2022 12:19 PM -

End Date / Time 10/07/2022 12:19 PM

w

Open record in Methadone Dispensing screen.

MFlex Out and SPUB Out checkbox is enable(2). MFlex In checkbox will
be hide.

METHADOME DISPENSING

E

i @ PatentLabel [Counseling Reporting | MTAC Reporting | (@) Moosied Prescriton (@) Ongnai Prescromon [ B @ | X
CXXX XXX XXX Mykad Age T8 Years 06 Months 09 Days. Gender  Female MAN HSMO157396
Address Phare and Email Diagrosis gy No Known Abergies vital Sign
Height om et g BMVBSA W0 m’  |ydue (LastUpdated: | Nanonsily Warganegara

Uplasd Photo

Demagraphic | Madication Prafs | Pharmacist Notes | MTAC History | Monitoring Parameter | Counsaling History | Other Appointment
Encounter No 1823 Actual Visit Date. 10/08:2022 Vist Locabon Methadone Pharmacy  Fix No Metha_Fard001120008

5 PHARMACY ORDER

Pabent Amved

Attending Practitoner: Prescriber Dept

Queue S Relaionship patiet z

| Morma » |QueueMo 76 | Anwal Time [10/062022 12:23 PM | Wailing Time [0 4 - ¢ Collactor Name CX00X XX X000

Cinic TCA Na_ of Days § Current Callection Made [ Normal Callection SPUB SpUB Rl Form| () MFlex Out
Next Collecton Dale & Next Collection Mode - SO o ——
Nt Dispenise At Phamiecy Counter -
Qusus No. Called Time Disgensa At Pharmacy Countst hd Witness By
Patient Called
aent G ol patient Naxt Collackon Locaton | Methadons Pharmacy - Ramaks

Drug Counselling Requred?
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pharmaniaga

Function Current Version 2.5.3.2 New Version 2.6
Flow
User able to ticked (3) on both checkbox, Mflex Out and SPUB Out on same a) If user ticked on MFlex Out checkbox, SPUB Out checkbox will be
time. disable(3).
|
] Collector N Relat h Current Collection Mode ‘NurmalCoHection |
ollecior Name elationsni v
—| |LXX XX XXX | P | Patient | Next Collection Mode | v | 3 O SPUB 5puB R1 Form MFlex Out
Supply Duration ‘ 1 ‘Day
| SPUB |spUB R1 Form MFlex Out 3
v | Supply Duration | 1|Day b) If user ticked on SPUB Out checkbox, MFlex Out checkbox will be
disable(4).
e[ 101062022 11:23AM | Waiting Time[o 14 57 | Collector Name [SX)X0000(X XX XXXXX | Relationship [Patient v
Current Collection Mode ‘Normal Collection |
\ext Collection Mode v | 4 SPUB|spUB Rt Form| [0 MFlex Out
Supply-Duration 1 . '_)ay
3. Methadon Go to Methadone Patient Details. 1. Go to Methadone Patient Details.
e Patient . . . __ . . .
Detail Listing show column ‘Status’(1) of the patient which read from the 2. Listing show column ‘Patient Status’(1) of the patient which read from
etails . . . . . . . . L . . . .
patient registration status, either ‘Active’ or ‘Inactive’. Inactive here Methadone Patient details information, either ‘Active’ or ‘Inactive’.
new
| means deceased.
mn
o ——
o New Methadane Patient 2l = MRN Patient Name
IC No/Other [dentification Patient Status Aclive b
MRN Patient Name
IC No/Other Identification Status Active v 1
— 1 1
" L p————— Patient Name IC NoiOther Identification Registration Date¢ | Payment Categorg|
MRN : Patient Name IC No/Other Identification Registration Date¢ Payment Catego Status | HSHJE“]LJM ;I:Xx;):(z);::((:::kixl};);ii’z;k :j :ijtl; ::‘::j"'rg 2:: :::
HKLD047980 AXOOK JOO0K X XOOOOCONE [l 29 10008/2016 ACTIVE SO0 XX XOOOBHK 22H02014 Paying ACTIVE
0000 KOO0 X0 X0 £ 2210/2014 Paying ACTIVE
HSM 6102 INDXOOCOC8 XUCOOK KOO XK XL XXX XK 11022017 Paying ACTIVE
. . . HSMO0146103 IEXOOOCOC OOOOO0K X 00K X0 1022017 Paying ACTIVE
3. Click on Search button, select patient to add and then click on Add
button. 3. Click on Search button, select patient to add and then click on Add
button.
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Function Current Version 2.5.3.2 New Version 2.6
Flow
New Methadone Patient| £ ‘| + New Methadone Patient| £ ‘| +
Patient Search Patient Search
X X
Patient MRN | | Patient Name \ \ Patient MRN | | Patient Name \ \
IC No/Other Identification | | m | IC No/Other Identification | | m |
4 142956 | > | » [1-10/429551] -1/1] 1 142956 | > | » [1-10/429551] -1/1]
I IC No/Other I IC No/Other
1 Patient MRN < Patient Name s Identification s iE 1 Patient MRN < Patient Name s Identification s iE
HKLO000001 LXX XX XXXX RS HKLO000001 LXX XX XXXX RS
HKLO000002 BIXXXXX XXX XXX HKLO000002 BIXXXXX XXX XXX
HKL0O000003 B/X XXXXX HKL0O000003 B/X XXXXX
HKL0O000004 INXOK HOOXXXX X HKL0O000004 INXOK HOOXXXX X
HKL0O000005 INDXC XK XX ¢ HKL0O000005 INDXC XK XX ¢
HKLO000006 AXXX 1 HKLO000006 AXXX 1
HKLO000007 TXXOOOCK 1 HKLO000007 TXXOOOCK 1
HKLO000008 LXK XXX XXX ¢ HKLO000008 LXK XXX XXX ¢
HKLO000009 LXK XXXX XXX 1 HKLO000009 LXK XXXX XXX 1
HKLO000010 WK XK XXX ‘o w——_ HKLO000010 WK XK XXX ‘o w——_
4. Add new patient will appear as below and user not able to find radio 4. Add new patient will appear as below and user able to find radio button
button ‘Active’ and ‘Inactive’ (2). ‘Active’ and ‘Inactive’ (2).
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Function
Flow

Current Version 2.5.3.2

ONTACT DETAIL

2

Address 1 XXXXX |
Address 2 DO00OC |
Address 3 XXXXX |
Postcode | |
State | -SELECT-

City | 2|
Country [ MALAYSIA v |
Contact Number(Mobile) 122456789 |
Contact Number(House) | |
Contact Number(Office) 1123456789 |

a)

b)

New Version 2.6

CONTACT DETAIL

@Active O Inactive

Address 1 oooxx |

Address 2 |XXXXX |

Address 3 oo |

Postcode |32610 |

State | -SELECT- v
City | 2|

Country | MALAYSIA v |

Contact Number(Mobile)

|123456789

Contact Number(House)

Contact Number(Office)

123456789

Active - by default when add in new patient, system will set patient
status to Active which means patient is an active methadone patient
Inactive - user able to select Inactive manually if patient is no longer
taking methadone drug from the facility.
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Function Current Version 2.5.3.2 New Version 2.6
Flow
4.Methadon | 1 phJs received record from TPC which consists of Methadone drug. 1. PhIS received record from TPC which consists of Methadone drug.
E' . 2. Once received, this record will flow to normal dispensing and not 2. Once received, this record will flow to Methadone Dispensing directly.
ISpensing Methadone Dispensing.
record
from TPC

Directly opeT

Record | R Methadone Update order record in

ecord op o

Update order normal Order (TPC) ; Mfethadqne
Dispensing

Medication Order
screen PC ohiS

without
methadone
flag

Methadone
Order (TPC)

screen
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Summary of Ticket Number and Requests on UMP Details

PhIS & CPS Project - Quick Guide For Outpatient Pharmacy

pharmaniaga

No.

Ticket #

Description

Requests Solution

1.

220007693E | UMP Info

To change from <500mg and >500mg to <500GRAMS and >500GRAMS
at dispensing screen, dispensed method, UMP, UMP-info.

To change UMP 1.
Information details

To change ‘UMP Postage Weight’
drop down values in UMP
Information screen as following:
e From <500mg to <500 grams
e  From >500mg to >500 grams
*Changes applies to PF 5.3(a) screen,
PDF, Excel and Dashboard.

Function
Flow

Current Version 2.5.3.2

New Version 2.6

1.UMP
Details
informatio
n

Pharmacy Transaction> Normal-> Outpatient/Inpatient-> Dispensing

1. Open Dispensing screen
|

@ ot Lo ot cupsetng| s orsa],| @ ey Pascren @ Orar Pt | B | X

...... o e o e o s
= i e o =
Ry P ——

Encourter o 2088 AcksleADefe TROSEOE!  Atenciog Prachtoosr Vit Locaton OPTHALMOLOGYCLING  Rx Mo OFTHALDOVISIBOIT O By. USER SUPFOR!

=1
8 PHARMACY ORDER

Fownidved ueue Seves Nomal | v | Queus o365 Arocal T 180872023 1138 A | Wating Time| Cotecior M

2. Select “UMP” value from “Current Collection Mode” dropdown. “UMP

Pharmacy Transaction> Normal-> Outpatient/ Inpatient-> Dispensing

1. Open Dispensing screen
T —

& Patient Label Racoed Prascriphion | Madication Counsaling| MTAC Order| @ intervaned Prescroson (g Onginal Prescrigtion (cps| [ X0
TG0 Giters TESTIZA Age. 21 Years 01 Months 18 Days Gonder Wi AN HKLOZ08894
— P — pr— o -]
seght | 7oom Weight [ calkg BMUSSA 3041208 m®  [jpiai| (Last Updatad - 20082020 ) Natomaity a

No: 1733
rescription Serial No: 1234

¥t PHARMACY ORDER

Wiating Time [0 8: 25 Gollector Name (100000

OF Meh Arff Ridewan Bin Ackbal  Visd Locaol

Actual Visit Date: 261082022 Attending Praciones

Patent Arved  Queue Seres | Nomal v | GueveMa|2 Amival Time | 250572022 10:58 AM Relationshio | Patent

¥ UMP lnfo Remarks sPUB Out

fode we

ocanon Famas! kinik Pakar

Next Dispense At

e 0B O co o e e e en

Prarmacy Counter

2. Select “UMP” value from “Current Collection Mode” dropdown.“UMP Info
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Function
Flow

Current Version 2.5.3.2

New Version 2.6

Info button will appear.

|

Appointment Card

Email and Take

Fax and Take

Normal Collection

Others

Comm. Apps in Smart Phone

Current Collection Mode

Y v ofo |

Planned Collection Mode

Clinic TCA Talanhana And Take
) U0
Next Collection Date LULREI4U

Leave and Collect | =

w

Click “UMP Info” button.

lUMP Info

E

UMP Information screen will be opened. Currently, UMP Postage
Weight dropdown values are in “mg” unit.

UMP INFORMATION

i B | x
UMP Delivery Date 01/03/2022
UMP Preparation Time 9:10 AM fod
UMP Postage Weight E} i
< 500 mg
UMP Destination - 500 mg

Impact on report PF 5.3(a)

AKTIVITI PERKHIDMATAN NILAI TAMBAH - UBAT MELALUI POS (UMP)

e 8

PF 5.3(a)x

Monthi{Ta) Al -

Package Time Preparation Mo of Defect Package No of Delivered Package

No. of Partial
Dispense
Prescription

Sem. Malaysia - Sem. Malaysis

No of Registered or Sabah/Sarawak/WP Labuan

Patient Using UMP

Sem. Malaysia -+
SabahiSarawak/WP Labuan

> 500gm

Office Hour After Office Hour | Return by Poslaju | Return by Patient

< 500gm > 500gm < 500gm

PDF:

button will appear.

| =

Appointment Card

Email and Take

Fax and Take

Normal Collection

Others

Comm. Apps in Smart Phone

Current Collection Mode

¥ |ump ofo |

Planned Collection Mode

Clinic TCA Telenhnne And Take
) 152
Next Collection Date CUCReiZU

Leave and Collect =

w

Click “UMP Info” button.

UMP Info|

4. UMP Information screen will be opened. Currently, UMP Postage Weight
dropdown values has been changed to “grams” unit.

UMP INFORMATION

| 2 B x
UMP Delivery Date 25/05/2022 il
UMP Preparation Time 11:02 AM i
UMP Postage Weight v I
< 500 grams *
UMP Destination > 500 grams.

Impact on report PF 5.3(a)

B Home | Preparat x| PE 5.3
AKTIVITI PERKHIDMATAN NILAI TAMBAH - UBAT MELALUI POS (UMP)

o a

Year 202 z

MonthiFrom) Al - Month(To) Al v
Q, Search

Package Time Preparation No of Defect Package

Ho of Delivered Package

Sem. Malaysia — Sem. Malaysia
or Sabah/Sarawak/WP Labuan -

No. of Partial
Dispense
Prescription

o of Registered
Patient Using UMP

Sem. Malaysia —

Office Hour After Office Hour | Return by Poslaju  Return by Patient Sabah/SarawakiWP Labuan

PDF:
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Function
Flow

Current Version 2.5.3.2

New Version 2.6

AKTIVITI PERKHIDMATAN NILAI TAMBAH - UBAT MELALUI POS (UMP)

AKTIVITI PERKHIDMATAN NILAI TAMBAH - UBAT MELALUI POS (UMP)

Hospital Seri Manjung HOSPITAL KUALA LUMPUR
[ e 220 Bt AR Yo 202
Packags Time Proparation No. o Defect Packaga No. of Deiivored UMP Package Package Time Preparation Mo, of Dafect Package No. of Delivered UMP Package
Som. Maiaysia Som. Malaysia OR P ryr——
onth Wo of Registered No. of Partial SADANSAIUBMNE Labuan SvANSHrmWE Sam. Malsysis SabanSarmwat/WP Labusn - Mo of Regisiorsd o uf Pariial SADANSHAWIKWP Labuan SabanSarswakiWg Som. Malsysia SsbalvSarawsk/WE Labusn
pw Ipt e Hour - Hour Return by Return by - ontt "atient - o buan
using UnP Office H Aftr Officn He tohun stum b v [P TR oy | s bour | oty | Ratmty
<s00om e <songm »sonom <500 grams —— | <500 grams ——
Ty W El El 3 5 5 it At s - y . g . . u T y g g
February | ® @ T g T T g g = - — - — — 1l il i il i
T T g g 7 g 5 g g g
e 7| E] ] g g o g g g
Wy " 7 7 g T g g T
T T T T 7 g 5 g T 7
I g T 3 g 5 T g T E I
S 7 T 7 3 3 3 5 3 xcel:
o . w = 7 5 5 T T
(] c D E F [ H 1 J K M
2 Fackage Time Preparation No. of Delivered UMP Package
Excel . i X Som. Molaysn — Sem. Malaysia OR
. 3 ot Moot egisored | Mo, of Potal Saban/SarawakWP Labuan — Sem. Malaysia — Sabah/SarawshWP Labusn
L atient ispense Sabah/SarawakWP Labuan
Jsim rescription ica Hour r Offica Hour | RENAM DY Raturn by
[_ Using UMP Prescriptio Offcs Hour | Ay Offics Howr | " o
. [ I I TeT— ] comgors | ssmgums | mgam | g
) . Sem. Malaysia — Sem. Malaysia OR - Wy 7 7 B 7 n[ |[ n[ o L
3 onth Ho of Repisered Nﬁmn“’m-‘ kWP Lal Sem. Malaysin — SabahiSarawsk/WP Labuan 2
o arient tspanss SabalSarawakWP Labusn 7 7 7 £ T [ 1 C 1l
. )| Retrn by | Retum by, 6 [rew
et | o | omn | snromen | S | e [ [ I I
4 < 500gm > SDigm < 500gm > 500gm
5 [ o i B 1l 1 E q E n
s [ E E E 1 1 E 1 C 9
;e i i o] 1 1 E 1 C 9
e E E 5 £
s P 7 = 752 1 E 1 C 9
o = E E 7 E 1 E 1 C 9
o i j K 1l 1 E 1 C 9
iy E 3
Pl B 1 E g C 7
b 3
12 [ i j E 1 E g C 9
13 [Toml = = B E 1 E 7 C T
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5. Summary of Ticket Number and Requests on Re-Dispensing

Outpatient Pharmacy pharmaniaga

No. | Ticket # Description Requests Solution
1. 210004443E | Re-dispensing To change supply date 1. To change supply date to follow
Start Date on Drug label. Currently the old date with previous dispense | to reflect re-dispensing the date of re-dispensing in ‘Edit
is printed on drug label date. label’ screen and label.
2. To change duration according to
re-dispensing quantity selected.
Function Current Version 2.5.3.2 New Version 2.6
Flow
1.Re- Pharmacy Transaction—> Dispensing > Normal-> Re-Dispensing Pharmacy Transaction-> Dispensing - Normal-> Re-Dispensing
Dispensing | 1. Select a patient and click on “Add” icon to create new Re-Dispensing | 1.  Select a patient and click on “Add” icon to do Re-Dispensing.

record.

Search Patient| HSMO0258518 4 -

2. Select “Dispense No” and corresponding information of the dispense
record selected will be auto filled.

Dispense No 030822_00651 2"

3. Select checkbox on drug to re-dispense.

Elspensing Location | Cufpatiest Pianmacy * fEotime|| @ heosers| B | @

TEST PATIENT NEONATEZD Hynsa 211010102020 Age 07 Monins 15 Days Gancer Famale W HaMOD25ES1E

Fnone Ana Emas Dy Ho known Alerpes i S0

regee | galom wegw | 105 kg GAMESA 142108 mT [ (LastUpdated : 0030 | festonouy - Warganegara

Re-Dispense o RO10022_00zS Dispense o 30822_00651 £ o

4. Click on Re-Disp Qty hyperlink.

Search Patient | HKL0205991 /

g

2. Select “Dispense No” and corresponding information of the dispense record
selected will be auto filled.

Dispense No 052522_01670 27

3. Select checkbox on drug to re-dispense

Disperssing Location | Farmas Kanix Pakar v Edtlwel| @@ Reboee: B @ X

Oners TESTIZY 4gé 21 Years 81 Manéhs 18 Days AN HKLO208381

Acrens Phone And Emai Disgnasis

B2k BUNESA 304/204 M7 [pcses) (Last Updated : 25050021 ) Natonaiey
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Function Current Version 2.5.3.2 New Version 2.6
Flow
2 6
5 0
2 1]

5. ltem batch details screen will be opened. Enter number in UOM Qty | 5. Item batch details screen will be opened. Enter number in UOM Qty and
and Save. Save.

ITEM BATCH DETAILS

ITEM BATCH DETALS.

x 0
(B B x
DrugCodé  |BO3ABIH00OTI001OC Defamll SKU tablet - = -
COBAAD4000T 1001X0X elmA 5K et
[Folic Ackd 5 mg Table!
Drug Name Dispense UCM [tan Penindopn 4 mg Tablet
y Drug Narme Dispense UOM | tabiet .
——— mowovoene |
1
Batch No Available Qty uomM aty Aliceated Qty ! L

5805 s 5 Baich No Expiry Date Available Gy oM ary Allocated Gty

20730 0 9 403231 30002022 [ 6
2072 2 o

Total Avadatie Qty 19242 Total Asocatea Qty
Total Avallabe Gty st “Totad Alocated Oty 3

- 6. Click on “Print label” icon. @ Edit label screen will be opened.
6. Click on “Print label” icon. = Edit label screen will be opened. v" Supply Start Date and Supply End Date reflects from re-dispensing date
v' Supply Start Date and Supply End Date displays the previous supply | v/ Duration shows the recalculated duration based on the value entered in

duration of the selected dispense record. “Re-Disp Qty”.

v Duration shows the total duration based on the selected dispense S
record. @ 2L

DRUG LABEL

preves] | @

Setect Al

] Falic Acid § mg Tablet Print I Local Language
bt o
4 Kalt Sahari
THar
PSSR = CRAFTER food (Bl arriod SEELUM ATAU SELEFAS makan
y snary
Falc acid supplement \ilame tamatan
Incicanor .
Specia
“
Cautorary Pree 010
N e Lat 1
Tawe corsisieny ot e same bre everyday P p—————

svmanz 100
want Moot Labe! To P

oetziz2

1302022
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Function Current Version 2.5.3.2 New Version 2.6
Flow

7. Click on Preview to view label. 7. Click on Preview to view label.

v" Supply Start Date and Supply End Date is showing the previous v' Supply Start Date and Supply End Date reflects from re-dispensing date
supply duration of the selected dispense record. v" Duration shows the recalculated duration based on the value entered in

v" Duration shows the total duration based on the selected dispense “Re-Disp Qty”.
record. HOSPITAL KUALA LUMPUR (Tel: 0326155555)

HOSPITAL SERI MANJUNG (Tel: 056896600) TXOOOXXX

TEST PATIENT NEONATE20 HKL0205991 Klinik Dermatologi TEST123
HSM00258518 Outpatient Pharmacy 21XXXXXX2020 Perindopril 4 mg Tablet
Folic Acid 5mg Tab 1biji 1 Kali Sehari

1 biji 1 Kali Sehari

& Sila ambil ubat SEBELUM makan

Boleh diambil SEBELUM ATAU SELEPAS makan Jangan berhenti ambil ubat ini tanpa nasihat doktor
Ambil ubat pada waktu yang sama setiap hari

Tekanan Darah Tinaai

Vitamin tambahan b5f05f22-311051‘22 [6 hari] 6 biji RM1.00
[08/03/22-15/03/22 [7 hari] 5 biji RM1.00 [UDAT TERRAWAL ~JAUHT DARIPADA KANAK-KANAK 07/06/2022
|UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 10/03/2022
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6. Summary of Ticket Number and Requests on Methadone Dispensing button

pharmaniaga

No. | Ticket # Description

Requests

Solution

1. 220009557E | Methadone Dispensing

To remove button ‘BMS’ and ‘Worksheet’ from Methadone

Dispensing screen.

Remove BMS and
Worksheet button

To remove button ‘BMS and
‘Worksheet’ from Methadone
Dispensing screen.

New Version 2.6

Function Current Version 2.5.3.2
Flow
Remove | Open Methadone Dispensing screen and user able to see button ‘Balance | Open Methadone Dispensing screen and both button ‘Balance Management
Button Management Sheet’ and ‘Worksheet’ appear in the screen. Sheet’ and ‘Worksheet’ has been removed from this screen.
) DOSE CHECKING

Balance A Do o Tipe 1 sis Enect =

Manage | it w o I (IR e ) CET B

ment §mg, 00, 30 Days ° .

Sheet n :H;;giuzzm B = Drug Methadona Smgim| SN TR DOT! 848 ml e

R e I i
and :
—
Worksh oo
Reomperse] oo 1 @ v
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