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Summary of Ticket Number and Request for Patient Allergy Screen
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No. Ticket # Description Requests Solution
1. | 210005308E Request to add button for patient that already | Reduest to add button for patient DAC Universal Serial No field added
has existing allergy card that already has existing allergy (number must be unique by patient)
When patient with existing allergic card (issued card The DAC Universal Serial No field’s
by other facility) visits our facility and presented character limitations have been set
with the card. We would like to update in the to DAC-XX-XXXXXXXX-XXXXXXXX
system as the current system doesn't allow this format
function (currently only allow issuing new card). If user does not fill in DAC Universal
Same problem encountered when we want to Serial No, when click the Active
add new allergy on existing card without issuing Ingredient radio button, the Status
new DAC serial number. (As PF 11 report will be of Allergy Card field will show as
counted as 2 new allergy instead of the actual 1). empty
if user fill in DAC Universal Serial
No, when click the Active Ingredient
radio button, the Status of Allergy
Card field will auto show as Not
Issued (user able to change the
status)
To add @ icon beside DAC
Universal Serial No and tool tips
message
Change the location DAC Universal
Serial No, DAC Serial No and Status
of Allergy Card
To rename Status to Allergy Status
Print Allergy Card - To auto display
the Serial No on allergy card as DAC
Universal Serial No if got the
Universal No. if not auto display
DAC Serial No
D. | 220009574E210605308E | Ajlergy - UAT 2.6 requestReguest-to-add-butten | 10 set character limitations based To set DAC Universal Serial No
on format exp: DAC-XX-XXXXXXXX-
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XXXXXXXXReguest-to-add-button
‘ . I I -
sllergreared

field’s character limitations based on
format exp: DAC-XX-XXXXXXXX-
XXXXXXXFoadd-new-freetextfield DAC
Uni | Serial-No | |

. I ent]

S

Allergy - UAT 2.6 request

DAC Serial No ( Generate by PhIS)
must on top at above 'Active

Ingredient’

220009575E Allergy - UAT 2.6 request DAC Universal Serial No's tool tips | 19, DAC Universal Serial No's tool
message need showed up longer, tips message need showed up longer,
extended the popup time. extended the popup time to 20 seconds
220009576E Allergy - UAT 2.6 request Rearrange field of DAC Universal 11 Rearrange fields of DAC
Serial No & DAC Serial No. on top of | ynjversal Serial No and DAC Serial No
Active Ingredient field on top of Active Ingredient field
220009579E Request DAC Universal Serail No &
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u;:zt‘:von Patient Allergy Screen in current Version 2.5 Patient Allergy Screen in new Version 2.6
1. Patient | Medication Order/ Record Prescription/ Patient Banner = Patient Allergy | Medication Order/ Record Prescription/ Patient Banner = Patient Allergy
Allergy

Current versions add new patient allergy record screen as below:

1. Thereis no 'DAC Universal Serial No' field
2. The Status field is call Status

B |lo | x

OActive Ingredient Substance Class

(OPlease state if Allergy reported
against Non MOH Drug

(ONon Drug |

Brand Name -~ Applicable if allergy reported against a Specific Brand only

Reaction Details
Allergen Type v Allergy Severity

Identification Date E|*  Status To be confirmed v |"

After click on Active Ingredient radio button screen as below:

B @ x

(@ Active Ingredient Substance Class

(OFlease state if Allergy reported

against Non MOH Drug (ONon Drug |
Brand Name pe Applicable if allergy reporied against a Specific Brand only

Reaction Details

Allergen Type Drug v Allergy Severity v
Identification Date [ |*  status To be confirmed > |*
Siatus of Allergy Card v [* DAC Serial No

DAC-11-08080019-00085523

'DAC Universal Serial No' field has been added, the DAC Universal Serial
Number is unique by patient

The DAC Universal Serial No field’s character limitations have been set to
DAC-XX-XXXXXXXX-XXXXXXXX format

PATIENT ALLERGY

x
DAC Universal Serial No DAC -
OActive Ingredient Substance Class
Brand Name -~ Applicable if allergy reported against a Specific Brand only
Reaction Details
Allergen Type v Allergy Severity -
Identification Date Allergy Siatus To be confirmed v "

@ icon has been added beside DAC Universal Serial No and added tool tips
message when mouse over icon popup time 20 seconds for pc: refers to the
‘Drug Allergy Card Series’ issued to patients from any facility either manually
or through PhIS. The use of DAC Universal Serial No. is repetitive, for different
allergies for the same patient. Example: A patient has been identified as
having a drug allergy and assigned to a drug allergy in Facility A, then the
patient has gone to Facility B for treatment. Facility B must enter patient

allergy data into the PhIS using the Serial No. printed on the drug allergy card
issued by Facility A.
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Flow

Patient Allergy Screen in current Version 2.5

Patient Allergy Screen in new Version 2.6

PATIENT ALLERGY

DAC Universal Serial No

O Active Ingredient

against Non MOH Drug
Brand Name

Reaction Details

Allergen Type |

v | Allergy Severity |
Identification Date [en] \‘ Allergy Status |To be confirmed

4)
5) The Status has been renamed to Allergy Status
6) If user does not fill in DAC Universal Serial No, when click the Active

The location of DAC Serial No and Status of Allergy Card has been changed

Ingredient radio button, the Status of Allergy Card field will show as empty

PATIENT ALLERGY

DAC Universal Serial No § DAC |_H || |
@ Active Ingredient ‘ ‘

JPlease state if Allergy reported

(ONon Dru

against Non MOH Drug ‘ 4 | |
Brand Name | pel \ Applicable if allergy reported against a Specific Brand only

Reaction Detalls [

Allergen Type | Drug

Identification Date =) |= | Allergy Status | To be confirmed v |

‘B x
|DAC Serial No |DAC-11-01060015-00198042 ‘ v ||

Substance Class [ |

v | Allergy Severity |

Status of Allergy Card |

7)

if user fill in DAC Universal Serial No, when click the Active Ingredient radio

4
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Flow

Patient Allergy Screen in current Version 2.5

Patient Allergy Screen in new Version 2.6

button, the Status of Allergy Card field will auto show as Not Issued (user
able to change the status)

PATIENT ALLERGY

A [x
|DAC Universal Serial No § DAC-[11 |-[12121343 |- \W” DAG Serial No [DAC-11-01060015-00198042 [+]
@Aciive Ingredient | |~ Substance Class | |
ez sty e - oenons | |
Brand Name | pel \ Applicable if allergy reported against a Specific Brand only
Reaction Details |
Allergen Type | Drug ¥ | Allergy Severity | v |
Identification Date =) | Allergy Status | To be confirmed - |

| Status of Allergy Card | Mot Issued - \’l
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Function . . . . . .
Flow Print Allergy Card Screen in current Version 2.4 Print Allergy Card Screen in current Version 2.5
2. Print ADR/ AEFI = Print Allergy Card ADR/ AEFI = Print Allergy Card
Allergy
Card

1) Current version, the Serial No will capture the DAC Serial No

1) New version, system will auto display the Serial No on allergy card as DAC
Universal Serial No if got the Universal No. if not auto display DAC Serial No.

Serial No : DAC-11-08080019-00085523 4 Rem | nder N
Drug Allergy Card
Please bring and show this card when getting Serial No : DAC-11-08080019-00085523
Name : 010312070251 ication or ¥ D Al Card
ICNo.: 010312070251 rug Allergy Lar
Disclai :This card is for notification and guidance only. Ministry )
( Drug Name Reaction Details \ Of Health Malaysia will not hold any responsibility on any misuse of Name(: 010312070251
the card. ICNo.: 010312070251
Vitamin B6, B12, E, 3
* Nicotamide (21ST ayee sweling Issued Date :  28/03/2022 02:35 PM /" Drug Name RiacHor Detalls N\
2. Calcium and Vitamin D - - - Vitamin B6, B12, E, P
Issued By : Hospital Seri Manjung * Nicotamide (21ST eyes swelling
Ministry Of Health Malaysia
2. Calcium and Vitamin D
S )/ - J

L /)

r '

Reminder

Please bring and show this card when getting
dication of seeki

Disclaimer :This card is for notification and guidance only. Ministry
Of Health Malaysia will not hold any responsibility on any misuse of
the card.

Issued Date : 28/03/2022 02:35 PM

Issued By : Hospital Seri Manjung
Ministry Of Health Malaysia

Summary of Ticket Number and Request for Patient Allergy
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No. Ticket # Description Requests Solution

1. | 200001280E | Cadangan Ubahsuai Status Alahan Dalam Sistem PHIS To make patient allergy Pop up alert message “Please declare
Saya dengan hormatnya merujuk kepada perkara di atas. mandatory to declare for Patient Allergy Status” is added when user

newly registered patient enter Order screen.

Radio button “Need to be assessed” is
2.Untuk makluman tuan/puan, Hospital Kulai telah mendapat teguran semasa added in Medication Order > Allergy Tab.
Audit Akreditasi mengenai status alahan pesakit dalam profile pesakit. For new patient, patient allergy is defaulted
Auditor mencadangkan ruang allergik tidak dibiarkan kosong dan sepatutnya as “Allergy: Need to be assessed” in Patient
dokumentasi sebagai tiada alahan (iaitu NKDA atau NIL). Pihak Farmasi banner
meneliti sistem PhIS dan mendapati ruangan status alahan pesakit ditetapkan Info icon is added beside radio button to
terus kepada No known Allergies . Perkara ini meningkatkan risiko kesilapan display tool tips message.
pengubatan jika pihak farmasi gagal mengemaskini status alahan sekiranya Number of allergies is displayed in patient
pesakit ada alahan. banner.

3. Pihak kami ingin mencadangkan supaya ruangan stutus alahan ditetapkan
kepada sila pilih supaya pengguna perlu memilih sama ada pesakit
mempunyai alahan ataupun NKDA. Dengan penetapan baru ini, sistem akan
membolehkan semakan silang dibuat oleh anggota lain sekiranya kes-kes di
mana anggota farmasi gagal kemaskini maklumat status alahan pesakit.

4. Sukacita diingatkan bahawa kes pesakit yang ada alahan tetapi direkod
sebagai tiada alahan adalah lebih berbahaya dan memudaratkan pesakit.

5. Besarlah harapan kami sekiranya pihak tuan/puan dapat
mempertimbangkan cadangan kami dan mengambil tindakan sewajarnya.

2. | 220009373E | Patient Allergy To change tooltip message Tool tip message for “Need to be assessed”
Tooltip message 'New patient or no history of asking about drug allergy' is | for “Need to be assessed” h?S been changed from “New patient or no
confused. Please change to 'New patient or no history of drug allergy' history of asking about drug allergy” to

“New patient or no drug allergy assessment

done”
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Function
Flow

Patient Allergy in version 2.5

Patient Allergy in version 2.6

1. Patient
Allergy
Declaratio
n flow

Pharmacy Based flow (New patient)
Order Management-> Record Prescription—> Select Patient (First time order)

1) Open Order screen.
e By default, ‘No known Allergies’ is shown in patient banner.

o

» | FL00433188 F Dispemsing Location| Farmasi Kir Pakar -

ew wament | X

TEST PATIENT A4 Mykad 830504106238 Age 33 Yaars 10 Months 12 Days - MR HKLD0433196
— T g ser B
gt om Weight kg BMIBSA 0D m’® GAPD Upeiate (Lasi Updated : | Mafianally - Warganegara

Upload Photo

Dermograptee | Meication Preie | Pharmacist Neres | bervsstg Paramesen | eanseling History | Other Appoiniment

Encourter No 0002 Visit Type | Outpatient - Location  Farmast Kiink Fakar w ' Depatment Frarmacy & Ciaar Visit Management @@ Pavent Label ) Patient siicker

Facilty RN Number ing ) regnant Wook » | O Mk in
) VISIT RECORD

Gueue Series | Nomal_» | Queue Ha ‘Grginal Prescription Seral Number © cincroa 5
Patient Dingrcsis ) NORMAL ORDER - DRUG DETALS nmm
Allrgy
Toral Prce - 2040 00
e Drug Rescticn I
Nutritional Assessment Mame, -
ong
Harmal Orer
Dosage [
nfuskan Order R
Parenteral Nutribon Frequency Dosage Schedule
] sten -
Reconstiution Dt
et Date T

16032022 1212 M n

2) Click on “Allergy” Tab at the left menu

Patient Diagnosis
l Allersx I
Adverse Drug Reaction
Nutritional Assessment
Normal Order
Infusion Order
Parenteral Nutrition

Cytotoxic Drug
Reconstitution

Pharmacy Based flow (New patient)
Order Management-> Record Prescription—> Select Patient (First time order)

1) Open Order screen.
e By default, ‘Allergy: Need to be assessed’ is shown in patient banner.

e apop-up message “Please declare patient allergy status” will appear to
alert the user to declare the patient allergy.

2) Click OK in alert. Patient Allergy screen is opened.

MEDICATION ORDER

Sabect Registered Patient Al ¥ | HKLOOISTFR Dispansing Locahon | Farmas: Kiinik Pakar

Wit Management | New Patient | 3

TESTPTAM Mykad 890918109082

Age 32 Vears 03 Momths 24 Days Gencer Famale AN HKLODSBTTTS
Adwess Phons And Ema Disgnosis Abergy: Weed To Be Assessed Vi San B
e n waignt W BMUBSA 00 7 GEPDODscency () (Updare] (LastUpdsted: | Nafonsity | Warganegara (=
Upiosd Pt {
Demaggapes | edcation Prafe | Pharmacis Notes | Manioing Parameser | Counsellig History | Oher Appnsmert | S
Encounter o 2103 VISt Ty9% | outpatien: | = Localon ik Pakar Perubatan - Gast = Deptment| Genesal Medicine | = P Coar | @ Pasent Latel | {8 Patiet shicker
Facility RN Number Breast Fesding Pregnant Wk v MFlex in

8 VISIT RECORD.

Queve Senes | Namnal v | Qusue No|| (Original Presciption Senal fumber Cinic TCA n

Fationt. Dagnoss

— I o OMoknaamalegy f ®Neediobe sssessed l

severse Drug Reacticn

Nusriional Asszssment

Normal Onder

e ‘Allergy: Need to be assessed’ option has been added in radio button

3) Patient Allergy screen is opened.

and is made as the default value.
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Function
Flow

Patient Allergy in version 2.5

Patient Allergy in version 2.6

e By default, ‘No known allergy’ is checked.
e There is NO tooltip icon available in this version.

Seinct Registares Pavent Al * || HKLcosazres r Dispansing Locstan| Farmas: Kl Fakar - oo patent| [ X0
TESTATIENT 404 Hghad 830804108238 Age 33 Years 10 Months 12 Days Gerder Famals RN HKLODI318S
Aagss Encos And Emai Diagrosis o knoun Alergies Vit S .
Height on Weght by BMIBSA 00 m7 GEPD [ |jpdate] (LastUpdated: | Mationaity Warganegara
upicat Pr
Demograpic | Medication Profle | Prarmacit Noses | Mortorng Parametet | Counseling History | Cther Appcinument

Encauntes No 0002 Visk Type | Gutpatent .| Location  Farmas: Kinik Pakar w " Depatment Fharmacy - &P Cimar Visit Management @@l Pavent Lavel (@) Paent sticker

Faciny RN Mambe Bresst Foeang Woek * | O WFlaxin

Pregnant

8 VISITRECORD

Criginal Prescriser heame 2| Original Prescriptian Serial Numbe:

por— 8 FATIENT ALLERGY

Hlesgy # | B voknoun aieray

Aibverse Deug Reaction ' 1

Ttitond Assessmen

Normal Ol

Infusien Grder

Parenteral Nuarion

Cytatnic Drug
Reconsttution

There is no status “Need to be assessed” in this version.

e Infoicon @) has been added beside radio button and tool tips message
when mouse over icon:
a. Need to be assessed: New patient or no drug allergy assessment
done

(O Need to be assessed

1 Need to be assessed: New patient or no drug allergy assessment done ‘

b. No known drug allergy: History of no allergy from the previous
appointment

| + (O No known allergy i ® Need to be assessed i

1 Iz No known drug allergy: History of no allergy from the previous appointment

*Changes is applied to all allergy related screen.

Pharmacy Based flow (Existing patient with status = ‘Need to be assessed”)
Order Management-> Record Prescription> Select Patient
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Function
Flow

Patient Allergy in version 2.5

Patient Allergy in version 2.6

Full Based flow (New patient)
Order Management-> Medication Order—> Select Patient (First time order)

1) Open Order screen.

o ‘Allergy: Need to be assessed’ is shown in patient banner.
e apop-up alert reminder “Please declare patient allergy status” will
appear to serve as reminder for the user to declare the patient allergy.

oK

3. Click Ok in alert. Alert will be closed and user can proceed with
transcribing process.

MEDICATION OROER

‘Select Registerad Patient Al v || HkLo0s6TT44 Dispensing Locaton | Famas: Kink Fakar  rera— |
TEST PN PATIENT 08 Uighad 124212886588 Age 03 Yaars OF Months 02 Dsys Gonder Male AN HKLOB38TTA4,
o sz s RS — veun =
Hoghi | 17T|om Wegnt | 87|k BMVBSA 2481213 m7  G6PD Defoency Usiate| (Last Updiated : 1410772022 | Naticnaldy - Warganegar
Upkoad Praa —
Demagraphic | Medicaticn Prafie | Pha Counseling Hitory | Ckher Appainiment |
VisADMISSION
Encoamer No 2108 Vst THEe [ Qutpaters | Lecaten ¢ armas Kk Pakar - Deganment | Eharmacy & Clear | (G Pasent Lael | ) Patient sicher
Flex
PARTIAL SUPPLY
) VISITRECORD
Queue Series Normal v | Queue Ho|| o rher Ganie TG =
Fanent Dgoss 8 NORMAL ORDER - DRUG DETAILS -mm@
aleray
Total Prce | RM 0.00
Adverse D Reaction
vl Prescrier 2|7 dvencsd seweh
Husriional Assessment
Drug
Mormal Order - Patent Oum
Dosage o v Moicaiion
Infuscn Ordes PO . Ward Stok
Patent Require

Full Based flow (New patient)
Order Management—-> Medication Order—> Select Patient (First time order)

1) Open Order screen. Patient Diagnosis will be opened.

10
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Function
Flow

Patient Allergy in version 2.5

Patient Allergy in version 2.6

1) Open Order screen. Patient Diagnosis will be opened.
o ‘Allergy: Need to be assessed’ is shown in patient banner.

MEDICATION ORDER

¥
TESTPATIENT TADT

Myhad 80130018080 Age 24 Years 08 Months 22 Days Gender Famale MAN HSMDO20858
Address Phone And Email Diagrasis ok

=
8]

== -
e o o [ oaest 30 #7050 () (S damtnm: 1 et omtnn |
e

CLINICAL OB SERVATIONS
Patiers. Dianoss
Meray *
#dverse Drug Reaction 1 1

Mutritonal Assesemers

Normal Order
DIAGHOSIS HISTORY

Infusion Orier

Farentesal Nutrition

Cytotcc Drug
Reconsiitution

Therapeutc Dug Montarng

Radiopharmsceuticale

2) Click “Allergy” Tab at the left menu

Patient Diagnosis
Allergy
Adverse Drug Reaction
Nutritional Assessment
Normal Order
Infusion Order
Parenteral Nutrition

Cytotoxic Drug
Reconstitution

3) Patient Allergy screen is opened.

e By default, ‘No known allergy’ is checked.

o ‘Allergy: Need to be assessed’ is shown in patient banner.

X
| g [ pere——— e e rengr—
e e T Ry — a a
Height om Weight kg EMVESA DD m®  GEPD Deficency [pedste. (Last Updated - | Watanaily Warganegara

Diemographic | Meication Prafie | Pharmarist Notes | Monitoring Parameter | Ceunseling Hstery | Other Appeirtment |

Encourter N 2484 Actu Admission Deve: 430712022 Avending Practscner

Vist Locason: WAD 3 PrescrberDept:  Pensioner o G
CLINICAL OBSERVATIONS
Patient Disgreasis
Allergy i b
Adherse Drusg Reaction 1 1

Nutitrmal Assessment

[

Infusian Order

Date & Time

vsnu:n ORDER

2) Click on Normal Order Tab. a pop-up alert “Please declare patient allergy
status” will appear for the user to declare the patient allergy.

oa08108 as_32 Yaars 0O Days.

@ NFOO432 Please

declare patient alergy siatus

oK

3) Click Ok in alert. Patient Allergy screen will be opened.

11
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Flow

Patient Allergy in version 2.5

Patient Allergy in version 2.6

—
x
poe e At e [y Vo sen =
————

+ N known allergy

Ateray
Adverse Drug Resction

Nutrtionad Assessmment

el Order
Infssion Order
Parzntasl MisrEion

Cytotaic Drug
Recoogntion

Therapeusic Drug Monitocing

x
I
TESTPTAN Mykad 900709081087 Age 32 Years 08 Days Gender Male MAN HSMO0241692 ¥
P fS— e PR P— s [
Heght om  Weght kg BMBSA 00 m GEPD Deficency Lpdate (Last Updated Natanaity  Warganegara

PATIENT ALLERGY
Patrt Diagrrosss

+ ONowownalergy § @heedwoteassessed
gy
Adverss Drug Reacton

Notrtional Assessment

ABergen Type

Normal Order
Infssaon Order

Paertersl Nutstior

Cytotonc Drug
Reconstiution

Therapeutic Dru Montaring

There is no status “Need to be assessed” in this version.

Full Based flow (Existing patient with status = ‘Need to be assessed”)

Order Management—> Medication Order—> Select Patient (Patient Allergy
status = ‘Need to be assessed’)

1) Double click on patient that has status = “Need to be assessed”. A pop-up
alert reminder “Please declare patient allergy status” will appear to serve
as reminder for the user to declare the patient allergy.

emm— m

| ¢ i INFO432. Please declare patient aliergy status I

oK

HSMO0241631 760908109070 TEST PATIENT TOT

npatient 1940 211062022 ORDERED No

2) Click OK in alert. Order screen will be opened. User can proceed with

transcribing process.

12
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Function

Flow Patient Allergy in version 2.5

Patient Allergy in version 2.6

MEDICATION ORDER

x)
|
rest o prepr— P ——r— o ronee g )
o Pt = e — s a
Height om Weght kg BMUBSA 00 m? GEPD Deficency Upeiate, (Last Updated = ) Nabionaily  Warganegara |
Upload Pheto o
wazcomn
iR P e

-
m——

] DRUG DETAILS e e
— Tatal Pice | RI0 00
Nutitonsl dsmesmere | Orug o]

eormval Ondr Dessge .
Infusion Order divie R =
Parerneral Kutrition ey ¥ | Dosmge Schedule
o Day
Dot i 14072022 030 400

2.Patient
banner —
display
number

Medication—> Select Patient with Allergy record

of record
1. Patient have 2 allergies. At patient banner, “Known Allergies” is displayed.

allergies

Patent Diagrosis
[% ] Nowown am
Alergy s o

averse Dru

Nutntional dssessirent

Mormal Grder

,‘

Order Management—> Record Prescription/Medication Order/Discharge

Patient Management-> Clinical Summary - Select Patient with Allergy

MK XK XX KEXRX. Mykod TEOSITO1ES1 Age &3 Years 0T Mendhs 24 Days Gonder Mate AN HEME15838
Adess Prone Ana Emai Diagrosis [N Koo Asergies Vs Sign
Hoght | 1golom Wegh | so/kp BMUBSA 179147 m® GEPD Upare | [Last Updsted : 300712020 ) Natanalty . Warganegara
jpload Phoy
Demograph | Medication Frofle | Fhammacist Notes | Wositoring Parameter | Counsellng History | Other Apponiment | Outbreak Palient | VAS
Encaurtor o 0011 Actual Admission Dafe.  Afiendig Fractianer System PhIS  Visi Location. WAD & Frescrior Depi- General Medieine  Pensoner =

Vpdate|

Order Management-> Record Prescription/Medication Order/Discharge
Medication—> Select Patient with Allergy record

Patient Management-> Clinical Summary - Select Patient with Allergy
record
1. Patient have 2 allergies. At patient banner, “Known Allergies” with number

of allergies in bracket ‘() is displayed. E.g., “Known Allergies (4)” as following:

x
— S— T r—r—r S—
- — e PO B
Height 164 cm Waight Solkg BMIBSA 2491189 m7  GEPD Deficiency Update (LastUpdsted : 280872022 ) Notonaity . Warganega
Upload Phota -
—
R

PATIENTALLERGY
Fatoent Disgnosis

— e

T . . [1-aia)

[ p—
Hommal Order

Infusion Order

Faranteral uition

*Notes: Number displayed should count all allergies in the list regardless of
the status

13
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Function
Flow

Patient Allergy in version 2.5

Patient Allergy in version 2.6

@ Active Ingredient | Paraffin | Substance Class | Paraffin |
(O Please state if Allergy reported {
Non D

against Non MOH Drug ‘ | OMonDug ‘ ‘
Brand Name | 2| Applicable if allergy reported against a Specific Brand only
Reaction Details [Rashes - |
Allergen Type | v | Allergy Severity | v |
Identification Date 14/07/2022 [ |~ Allergy Status | Resolved v |
DAC Universal Serial No § [ | Confirmed

Resolved

Suspected

b

* Changes apply to all Pharmacy Transaction Screen with Patient Banner

14
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No. Ticket # Description Requests Solution
1. | 200003698E Allergy section was blanked in the counselling | To add in "no known drug allergies" in | Allergy History
report, however NKDA was shown in the system allergy section instead of blank space in | To add radio button "No known
Audit internal 1SO HRC queried regarding blank medication‘counselling report f.or'cases of | allergy" and "Need to be assessed" at
space in allergy section of counselling report form, | NKDA. details: Mode of transmission Allergy History, by default "Need to
however NKDA was shown in the system. To add options: Mother-to-child be assessed"
MC Report Printing
To add in "no known drug allergies"
or "need to be assessed" in allergy
section instead of blank space in
medication counselling report
Refer to
PhIS_CPS_Quick_Guide_2.6_Cin_
Medication Counselling _v1.0
Function . . . . . .
Flow Patient Banner Screen in current Version 2.5 Patient Banner Screen in new Version 2.6
1. Paitent | pharmacy Transaction = Clinical > Medication Counselling Pharmacy Transaction = Clinical > Medication Counselling
Banner

Current screen as below:

1) 'Add allergy' has been renamed to 'Declare allergy'

15
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Function . . . . . .
Flow Patient Banner Screen in current Version 2.5 Patient Banner Screen in new Version 2.6
1) Open Medication Counselling Reporting (Individual) screen B
2) Clle - button at the Patient Banner ~ AN — Myked T21012] Age 49 Years 08 Months 01 Days Gender Female MRN HKLO| -
P Address Phone And Email Diagnosis Alfergy: No Known Allergies Vital Sign
MEDICATION COUNSEL LING REPORTING (INDIVIDUAL) XXX00C Add Diagnosis Add vital sign
x Upload Photo | 00Xx 123456789
Adaress Phone Ang Emait Diggnosis No Known Allrgies - Height ‘:‘cm Weight ‘j‘m BMIBSA 010 m? ‘@‘(Lﬁslupnamﬂ: ) Nationality - Warganegara E]
—— Height om Weight kg BMUBSA 00 m®  [yag.] (Lastupdated: | Nationsity - Warganegara
2) Set by default "Allergy: Need to be assessed"
3) Will appear those details and the allergy hyperlink call Add Allergy - If"No known allergy" radio button is selected, "Allergy: No known
MEDICATION COUNSELLING REPORTING (INDIVIDUAL) a”ergy" Wi” be displayed
x WARD PHARMACY
MUGE - — - Myksd 050227 14w Age 27 Years 02 Months 18 Days Gender Female RN HIKL O
i e TEWM} - '\:a:mnwnn.verg-.ex AXX Mykad 721012ememm ‘Age 49 Years 08 Months 01 Days Gender Female MRN HKLO"
o e commtid ezt | = pm—— e O -
0000 F—— Heignt [ |em  weignt \j\‘@ BM/BSA 00 m? ‘@‘ (Last Updated : ) Nationaiity - Warganegara E]
Heignt cm waight 4y BMUBSA 00 m? o] (LastUpdoted: | Natonairy - Wargansgara
- If "Need to be assessed" radio button is selected, "Allergy: Need to be
assessed" will be displayed
ZXX S — Mykad 481109mmsn Age T3 Years 07 Months 04 Days Gender Female MRN  HSMO,
A [ ey e r—— -
soarnas | O [ Jom wegn | |k suimsa o0 m? ‘@| (Last Updated : ) Nationaity - Warganegara E]
* Changes apply to all Pharmacy Transaction Screen with Patient Banner
Function . . . . . .
Flow Allergy History Screen in current Version 2.5 Allergy History Screen in new Version 2.6

2. Allergy
History

Pharmacy Transaction = Clinical & Medication Counselling

Current version Allergy History screen as below:
1. Thereis no "No known allergy" and "Need to be assessed" Radio

buttons

Pharmacy Transaction = Clinical = Medication Counselling

1) Radio button "No known allergy" and "Need to be assessed" has been added
at Allergy History, by default "Need to be assessed"
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Function
Flow

|+

Allergy History Screen in current Version 2.5

ALLERGY HISTORY

Allergy History Screen in new Version 2.6

Allergen

Reaction Details < Status

ALLERGY HISTORY

‘. + (ONo known allergy @Needto be assessed | X

1 "

Allergen Reaction Details Allergen Type Status % | Identification Datet

No Records Found!

2) @ icon has been added beside radio button and added tool tips message

when mouse over icon: (a) Need to be assessed: New patient or no drug
allergy assessment done (b) No known drug allergy: History of no allergy
from the previous appointment

ALLERGY HISTORY

| + ONo known allergy @®Need to be assessed ‘ x

1 "

Allergen Reaction Details Status +/| Identification Date

ALLERGY HISTORY
[+  OmNowmownalemy 7 @Need lo be assessed [x

1 "

Allergen Status +| Identification Date
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