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Summary of Ticket Number and Request for renaming G6PD term in Patient Banner 

No. Ticket # Description Requests Solution 

1.  210006741E 

 

G6PD at patient banner in PhIS System  

To change G6PD to G6PD Deficiency because 

inappropriate term used to indicate G6PD deficiency 

status. 

To rename ‘G6PD’ term 1. To rename ‘G6PD’ to ‘G6PD 

Deficiency’ 
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Function 
Flow 

Patient Management Screen in version 2.5 Patient Management Screen in version 2.6 

1. G6PD 
Term at 
Patient 
Registrati
on and 
Patient 
Banners 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Patient Management Patient Registration  

 

1) Click Add icon 
2) Open Patient Registration screen, checkbox for patient with G6PD 

deficiency condition currently is known as “G6PD” 
 

 
 

Other screens involved: 

a) Patient banner in Medication Order (Order Management  Medication 
Order) 

 
 

 

 

 

 

Patient Management Patient Registration  

 

1) Click Add icon 
2) Open Patient Registration screen, term for patient with  G6PD deficiency 

condition has been renamed from ‘G6PD’ to ‘G6PD Deficiency’. 
 

 
 

Other screens involved: 

a) Patient banner in Medication Order (Order Management  Medication 
Order) 
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Function 
Flow 

Patient Management Screen in version 2.5 Patient Management Screen in version 2.6 

b) Patient banner in Discharge Medication (Order Management  Discharge 
Medication Order) 

 
 

c) Patient banner in Record Prescription (Order Management Record 
Prescription) 

 

  

 

b) Patient banner in Discharge Medication (Order Management  Discharge 
Medication Order) 

 
 

c) Patient banner in Record Prescription (Order Management Record 
Prescription) 
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Summary of Ticket Number and Request for Remarks section in Patient banner 

No. Ticket # Description Requests Solution 

1.  200001176E 

 

Request to add remark at patient banner 

User request to add remark at patient banner. Please refer File 

Upload 

Email from user :  

Hi, Good morning. Would like to ask, phis platform got remark 

section for us to view during transcribe. 

If not, can you add the (remark section in phis during transcribe 

platform). 

Kindly refer the attachment file for reference. 

 

24/8/21-to use existing Pharmacist Notes (applicable to all 

modules at dispensing level) 

To add remarks section in patient banner 

 

Remarks icon has been added in patient 

banner which allows user to enter remarks 

and view remarks history. 

 

 

 

 

 

 

 

 

2.  200001289E Patient Registration - Request add data patient 

User request to enhancement about Patient registration. She 

want suggest add Category type patient history has been 

received drug. Below is the detail: 

1.MTAC 

2.Appoitment Card 

3. Drug from POS 

4. Pandu Lalu 

3.  200004071E Request extra column or space for tagging patient (K Susulan, 

DMTAC) 

we need to tagging patient to alert pharmacy staff for the 

patients with VAS, DMTAC, kaunseling Susulan. 
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No. Ticket # Description Requests Solution 

4.  200003695E Request for "tagging" note on patient's profile 

Request for a function to allow user to tag on patient's profile 

and the note tagged will be display together with patient's 

name on PhIS and label. For example: patient MTAC, Value 

added services ("Call & take", "Kad temujanji", etc). 

5.  200001953E Patient Registration - Request to add column for patient 

tagging 

Request to add new column for patient tagging at patient 

registration screen. Currently tagging is done at the end of 

patient name. Example of tagging:  

6.  220009374E 

 

Patient Tagging - UAT vs2.6 request 

1. Remarks under patient banner. For sorting record in remarks 

from newest to oldest, to add by date & time 

2. To provide tooltip at blue icon. Suggest to put 'Enter Patient 

Remark' 

1. Sorting for patient remarks 

2. To add tooltips for Remarks Icon. 

1. Remarks records are sorted from 
newest to oldest sequence. 

2. Tooltip message “Enter Patient 
Remark” has been added when mouse 
over Patient Remarks icon. 

*Apply to all screen with patient banner 

 7.  220009469E Patient Tagging - UAT vs2.6 request 

To provide tooltip at blue icon. Suggest to put 'Enter Patient 

Remark' 

To add tooltips for Remarks Icon.  

Refer to Solution 2. 
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Function 
Flow 

Patient Banners in version 2.5 Patient Banners in version 2.6 

1. 
Remarks 
section at 
Patient 
Banners 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1) Open Patient banner, Remarks icon is not available in this version 

 
 

 
 
 
 
 
 
 

1) Open Medication Order/ Record Prescription/ Discharge Medication, 
Remarks icon is added to patient banner to allow user to enter Remarks.  

 
Icon by default is ‘Blue’ if there are NO existing records 

 

Icon color will change to ‘Red’ if there are existing records. 

 

2) Mouse over Remarks icon, a tooltip message “Enter Patient Remarks” will 

be displayed. 

 
 

3) Click on Remarks icon, a Remarks screen will be opened  

 User can input remarks in text area with maximum of 200 

characters and click on ‘Save’ icon to save the entered remarks 

 Remarks history will be shown below which will show 10 records 

per page and sorted by Record Date from the newest to oldest. 

 User is only allowed to view and not permissible to edit or delete 

previous remarks records. 

 Remarks are sorted in a sequence from newest to oldest records. 
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Function 
Flow 

Patient Banners in version 2.5 Patient Banners in version 2.6 

 
 

 


