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Summary of Ticket Number and Request for PF 7

PhIS & CPS Project - Quick Guide — Clinical Report

naniaga

No.

Ticket #

Description

Requests

Solution

1.

200002170E

Format of report generating for all state-request to
generate according to time frame

This allows calculation of total amount following the
original PF 7 Manual report. It is not flexible if only by
month. Calculation needs to be done for all state
separately.

Request to generate report by time
frame (e.g., January to June), not by

month only.

Changed the Month Filter to Month
Range Filter (‘Month From’ and ‘Month

To').
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Fu;:ztvlvon PF 7 Screen in version 2.5 PF 7 Screen in version 2.6
1.PF7 PF Report = Clinical = PF 7 PF Report = Clinical = PF 7

1) Open PF 7 screen.

2) There is month filter only. It is not flexible if only by month.

Calculation needs to be done for all state separately.

o a8

BILANGAN PERTAMYAAN DITERIMA
‘apocan ADRIEN
Kes)

Farimako Kinebk

1) Open PF 7 screen.
2) Month range filter has been added.

PF T - AKTIVITI PUSAT MAKLUMAT UBAT

o a8

onthiF rum Al - Meeii(To ~ -|

'BILANGAN PERTANYAAN DNTERMA

Laperan ADR{Bl
Kes)

eracunan /

Ketonsonan  Don /Adminisirosi Kesan Sampingan  Indikasi -

Phamaceutcal | Phammaceutcal
Kontraindikasi | Farmako Kinetk ™ sty

Compatibility
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Summary of Ticket Number and Request for PF 6.3(a)

naniaga

No. Ticket # Description Requests Solution
1. | 200002999E | PF 6.3(a) To add button in PF 6.3(a) to filter | Added filter by "Discipline" and
Currently system cannot filter by "Discipline". by "Discipline”. renamed the "Department” to
"Discipline".
2. | 200002453E | Daily Review statistic to be display in PF 6.3(a) To allow ‘sub-specialty’ field in | Section “Farmasi Sub-specialty”

Currently system did not display the statistic of Daily
review in "Ward Pharmacy Registry" and PF 6.3(a). Daily
review is used by other services also as InPatient Anti-
Coagulation (IPAC) service, Nutritional Support Team
(NST) and Antimicrobial Stewardship (AMS Team).
Therefore, if daily review statistic can be display in PF
6.3(a), the statistic of the case clerk by these services can
be captured.

‘Daily Review’ displayed in PF 6.3(a)
‘sub-specialty’ column.

removed.
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Function
Flow

PF 6.3(a) Screen in version 2.5

PF 6.3(a) Screen in version 2.6

1.PF
6.3(a)

PF Report = Clinical > PF 6.3(a)

1) Open PF 6.3(a) screen.

2) Currently there is no filter ‘Discipline’ and section ‘Farmasi Sub-
Specialty’ (PSS(Discipline), PSS (No. of pharmacist), PSS (No. of case
reviewed)) no data display.

(=]

Date From 010112022 ") Date To 23032022 )

[1-8/8]

| No. of full time pharmacists| No. of part time pharmacists| No.of CP1:| No.of CP2:| CP4 (intrafacility)s| CP4 (Hospital

PF Report - Clinical - PF 6.3(a)

1) Open PF 6.3(a) screen.

2) Filter ‘Discipline’ has been added, and the column name ‘Department’
has been changed to ‘Discipline’.

3) Section “Farmasi Sub-Specialty” (PSS(Discipline), PSS
pharmacist), PSS (No. of case reviewed)) has been removed.

]

(No. of

Date From 011012022 - Date To 231032022 &)

Discipline [an v

[1-8/8]

| No. of full time phammacist>

No. of part time pharmacists| No.ofCP1s| No.of CP2:| CP4 (intrafacilitys| CP4 {Hospital):| CP4 (KE

t$| No.of CP#:| No.of CPZ:| CP4 (Infrafacility)s| CP4 {Hospital¥:| CP4 (KK}| Total no.of patient transferred ¢ PSS (Disciplinel:| PSS (No. of phanmacist)s| PSS (No. of case reviewed) 3

General Medicine WAD 3 0 0 1 2 General Medicine WAD 3 0 0 1 2 0 1
General Medicine WAD 34 0 0 0 2 4 General Medicine WAD 3A 0 0 0 2 Il 1
General Medicine 'WAD 4 0 0 0 0 1 General Medicine 'WAD 4 L] 0 0 0 1 0
General Medicine 'WAD 9 0 0 0 o 1 General Medicine 'WAD 9 0 0 0 0 1 0
General Orthopasdics WAD 7 0 0 0 0 0 General Orihopasdics WAD7 0 0 0 0 0 0
General Paediatrics (Paediatric WAD 5 0 0 1 0 0 General Paediatrics (Paediatric WAD 5 o 0 1 0 0 0
Medicine) Miedicine)

Obstetrics and Gynaecology WAD 1 0 0 0 ] 3 Obstetrics and Gynaecology 'WAD 1 0 0 0 4 E) 1
Obstetrics and Gynaecology WAD 2 0 0 1 1 0 Obstetrics and Gynaecology 'WAD 2 L] 0 1 1 0 0
, ,
CFEDY PF 6.3(A)
K= o (@
Date From 01/01/2022 a Date To 2310312022 ® Date From U] =) Date To ) —, Discipline W .
1 I 11-8/8)

| No. of full time phanmacists| No. of part time pharmacists| No.of CPT:| No.of CP2:| CP4 (intrafacility};| CPA (Hospital}s| CPA (KK}:| Total no. of patient transferred 3

0 0 0 2 4 1 1 6

0 0 0 0 1 0 0 1
D9 0 0 0 0 1 0 0 1
ADT 0 0 0 0 0 0 1 1
AD 5 0 0 1 0 0 0 0 0
AD 1 [} 0 0 1 3 1 1 8
AD 2 0 0 1 1 0 0 0 0

pharmaniaga

4) To display ‘Disiplin’ selected, removed the ‘WAD’, renamed the
‘Jabatan’ to ‘Disiplin” and removed section “Farmasi Sub-specialty” in
Report printing.
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Function

Flow PF 6.3(a) Screen in version 2.5 PF 6.3(a) Screen in version 2.6

KEMENTERIAN KESIHATAN MALAYSIA PF6.3 (a)
Hospital Seri Manjung
-armasi Wad - CP1, CP2 Dan CP4

Date From: 01/01/2022 DateTo: 23032022

KEMENTERIAN KESIHATAN MALAYSIA PF6.3(a)
Hospital Seri Manjung
Aktiviti Farmasi Wad - CP1, CP2 Dan CP4

Aktiviti

Date From: 01/01/2022 Date To: 23/03/2022 Disiplin: Al
Clerking
Bil. awai Farmasi | Histor sakit Rujukan Pesakit (CP4) **Farmasi sub-special Clerkis sakit
e ceny | era i il a Bil. Pegawal Farmasi (cP1) (;mp- Rujukan Pesakit (CP4)
‘Wad *Bil. kes Bllangan rujukan ke fasiliti Bilangan
SEPENU BILCP1 | yang pesakit | BB | B | Bikes Disiplin Wad “Bil. kes yang Bilangan rujukan ke fasiliti__ | Bilangan
Masa Masa | diambil | diclerk” Hosp. KK yang "oy ] ::"'::: P e - \_l, cm dclerk” pesakit
(cP2) dirujuk sa asa iami cray Hoss. kx| gne
Ganeral Medicine WAD 3 [] 0 1 2] o 1 2 3 of 0 0
General Medicine ‘WAD 3 0 0 1 2 0 1 2| 3
Genoral Medicine WAD 34 [ [ [ 2] 4 1 1 5 9| 0 0|
General Medicine ‘WAD 3A 0 0 o 2 4 1 1 L
General Medicine WAD 4 [} ol o 9] 1 o [ 1 o [l o
General Medicine WAD 4 o 0 [ [] 1 [] o 1
General Medicine WAD 9 o o [ o 1 o [ 1 of 0 o
General Medicine WAD 8 o 0 [} [] 1 [} o 1
General Onhopsedics | WAD 7 o [ [ 9 0 o 1 1 of 0 o
— General Orthopasdics WAD 7 o 0 [} ] 0 o 1
o s WAD 5 0| 0| 1 of 0| [} q| ol of 0| 0| Goreral Pasdaies P . B T . 3 o m E
NN AT WAD 1 o [] [ 4 3 1 4 8 of 0 0 ¢
Byl ety WAD 1 0 0| 0 a 3 1 4 8
" WAD 2 0 0f 1 1 0 0) 0| 0| 0] 0) 0|
Quetetrics. and WAD 2 0 0] 1 1 0 0] of 0
dumiah 0 0 3 E 9 3 8 20 0 9
dumiah o 0 3 3 9 3 [ 20
* Searang pesakit hanya dbuat b Narma karja CP1 & CP2 PF sogenuh masa, 3.5 passthari
= ot Ferreel oy ot remieae et momghi fonenSpaiernet PF soponuf masa, 1.3 pesakith * Seorang pesaNI iy ks SODAGY S KeE WALDUY fviow SEL At s S0kl Norma kersa CP1 & G2 PF sopanun masa &5 pessatbar
o Bahagian | KKM, malalid TRKN(E) sotiap 3 buan: Jan - Mac Harma karja 'Case roview PF sepenuh mass. 810 pesakivhan ** Pegawe Fermasi yang menjaianien rondaan wed menglu leam kepakaran FF sepanuh masa 1-3 pesakithari
dan - dun PF sepenuh masa 3-5 pesshithasi Borang ini per KK, melal Jan - Mac Norma kerja ‘Case review PF sopanuh masa 8-10 pesakithar
dan-Sep Jan - dun PF sapanun masa 3.5 pessictbar
Jan - Dig. Jon- By

Jan - Dis

*All Changes is also applied to Dashboard.
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Summary of Ticket Number and Request for PF5.5(a) & PF6.2

No. Ticket # Description Requests Solution

1. | 200003077E | Tambahan pilihan tempoh masa bagi jana laporan PF | Mohon tambah pilihan tempoh | PF 5.5(a) & PF 6.2
5.5(a), PF 6.1, PF 6.2 masa bagi laporan yang dijana
Memudahkan jana laporan mengikut tempoh pelaporan | daripada PF 5.5(a), PF 6.1, PF 6.2
bagi selaras dengan Laporan PF Manual. Ini supaya bukti
laporan dijana PhIS tepat mengikut tempoh laporan.

Search filter added by month range
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Fu;:zt‘;lon PF 5.5(a) & PF 6.2 Screen in version 2.5 PF 5.5(a) & PF 6.2 Screen in version 2.6
1. PF PF Report = Clinical = PF 5.5(a) PF Report = Clinical = PF 5.5(a)
5.5(a)

1) Open PF5.5(a) screen
2) There is month filter only. It is not flexible if only by month.
Calculation needs to be done for all state separately.

OO oo T [ [ — E—
e SN | gyeutan Individu () Individu Dilakuskan (A+B) fangan Topi
——

1) Open PF 5.5(a) screen
2) Month range filter has been added.

PF 55 (&)

, | Bilangan Pegawal  Bilangan Kaunseling
Famnasi | Individu Bukan Susalon  Sloroan Kaun
A

Perkhidmatan Kaunseling Pesaki Luar
Perkiudmatan Kaunselling Berkumpulan
ling | Jumkan Kaunseting

rsed
Susulan Individu (B} Individu rlakukan (A+8) Myatakan Topik Keunseling
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Fu;:zt‘;lon PF 5.5(a) & PF 6.2 Screen in version 2.5 PF 5.5(a) & PF 6.2 Screen in version 2.6
2.PF6.2 | PF Report = Clinical = PF 6.2 PF Report = Clinical = PF 6.2

1) Open PF 6.2 screen.
2) There is month filter only. It is not flexible if only by month.
Calculation needs to be done for all state separately.

PF 6.2 - AKTIVITI KAUNSELING FARMASI PESAKIT DALAM

Perkhidmatan Kaunseling Persakil Dalam

Jumiah Katil Bilangan Sesi Kaunseling Individu Kaunseling Berkumpulan
&

Bedsice Disca jumiah Jumish Sesi | Jumiah Pesakit

1) Open PF 6.2 screen.
2) Month range filter has been added.

PF 6.2 - AKTIVITI KAUNSELING FARMAS! PESAKIT DALAM

Perkhidmatan Kaunseling Pesakit Dalam
Bilangan Sesi Kaunseling individu Kaunseling Berkumpulan

Jumlah Kati
Beasice Discaj Jumian Jumian Sesi | Jumian Pesakit
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Summary of Ticket Number and Request for PF 5.5(a)

niaga

No.

Ticket #

Description

Requests

Solution

1.

200001558E

Home Medication Review counselling not included
under PF5.5(a)

Sistem PhIS tidak menangkap data yang betul dan tepat
dalam pelaporan PF:

Data kaunseling ‘Home Medication Review’ vyang
merupakan salah satu perkhidmatan kaunseling pesakit
luar tidak dimasukkan dalam PF 5.5(a). Justeru itu,
terdapat percanggahan antara data yang dilaporkan
secara manual dengan data yang dijana dari sistem PhlS.

Request to include all counselling
type under PF 5.5 (a) except
bedside & discharge

210005300E

PF 5.5 (a): To count counselling data from Bedside and
Discharge-Bedside

Currently, data in Counselling Registry, data will count for
Individual & Group with confirmed transaction and
counselling type for 'Outpatient' and 'Others' (In-Patient)
only. If counselling type is 'Bedside' or “Discharge
Bedside”, system will not count.

Request to include all counselling
type under PF 5.5 (a) except
‘bedside’ & ‘discharge’.

200002553E

To tally PhIS report PF 5.5a with manual reporting
format

Current, PF 5.5(a) only include counselling type
"Outpatient” & "Others". But drop-down list for
counselling type consists of Outpatient, Others, CRP,
HMR and Chronic pain.

Request to tally PHIS report PF
5.5(a) with manual reporting
format.

210006564E

To include all Counselling Types into PF 5.5 (a)

Currently in PF 5.5(a), it only generates data from
Outpatient & Others (counselling type). Request to
include all Counselling Types (as per attachment) into
report PF 5.5(a) by option of checkboxes for each
counselling type.

Request to be able to capture fully
all types of counselling done in
pharmacy department.

All Counselling Types except
bedside & discharge included into

PF 5.5 (a)




mls PhIS & CPS Project - Quick Guide — Clinical Report pr

\armaniaga

Function
Flow

1.PF PF Report = Clinical = PF 5.5(a)
5.5(a)

PF 5.5(a) Screen in version 2.5 PF 5.5(a) Screen in version 2.6

PF Report = Clinical = PF 5.5(a)

1) Open PF5.5(a) screen. 1)

Open PF 5.5(a) screen.
2) Currently PF 5.5(a) only capture record for Others and Outpatient. | 2)

Filtering rules has been updated. This report capture record for all
| counselling type except bedside and discharge. Counted for
‘Counselling Type’ as below: (For examples, 1 — 31 May 2022).

e CRP=2
°la

o Adie New Group Counseliing | 4 Select Registered Patient
vear 2021 v Monm Al -

Counssiing Typa CRF (Caniac RENaDiaton Program) - Fanant Name
vinual Session Al - m

Counssiing Location

2+

r RN

Counseling b 1 NovCther igentication
Coursaiing Categor
Peshidmatan sakit Luar i e

TRNIMataN KaUNSEING Berumpisan

mavatuat . Discitne
Gilangan Pegawal  Hangan o Aspoimant Cate Fram suoanezz
. vty Bukan Indhid Diaknkan (A7) oo OBk

Myatakan Topik Kaunsehng Appoimment ate To 31082022

e Chronic Pain Clinic=1

MEDICATION COUNSELLING REPORTING
o

Adg -
Counseling Tyve Crrons Pain Cire - Easent Nams

Coungsiing Location

2 *

RN
Counseling Humber 1€ No/Oiher idsmidcation

Ingniousl

- -

ousaezr @ ]

suosanz @ Contemed

m = tod ko MTAC [ -
= = Q searth

Counsellivg _| o . J - Appointmen||  Counselling _ o Request, Vil
Wumber § ¥ 7| et Ty ?| Lommen © | Date ©  session”

K
Mokntar Anmaa

10
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Function

Flow PF 5.5(a) Screen in version 2.5 PF 5.5(a) Screen in version 2.6

e Home Medication Review =1

o

o Agd New Group Counselling 4 Select Regisiered Patient 2+
p— F—

preser =

PR—— m = r
P—— o - oxcoma ~ =
s v overzz : P, = -
[ ——— Sz = Perr 5 Cortned .
p—— B sy :
onacsto E TobeConsteay
o n . S ——— m =

C .

Paient Name = = Aovohnmes)

KamanIngss

MCZH0012350 | HKLOOMBT - X 290318715 jina | Follow 2520,
MC2200012380 | HKLDODTOTA | ROOOEX XAX XXKKOOK 200316715281 | Rouina | Folow Up . el

Antanatal Cinic Cantema

23082022 | Mo

e Methadone Pharmacy =1

= p—
= T e s
s v e = PR = =
A - - -

Wumber T Paliont e Date
IC2200012372 HELO004318 RN HCOCE F008481: N P B Skan Nukle C g |Kemerewwr 1W0S2022 N

e Others=1

o o Counseting | 4 2+
Counseng Tyoe Patint tama
Counseting Locaton n v wen 2
Counseting usmoer ¢ NaOmer
vl - oins ~ =
ovosat G Aovotmant Tpe n =
goortment Dte To 3052022 4 Reoortstats Contmed -
resa rom 8 orowesty 2
orgerse To z Tabe Counseded by
ercesy m v Counselied but ot recrted o MTAC ~ .
[ ~ =

— .| 1C NorOer Appointment_ | Appointment | Counsetin Request
o $ ype °|  Date - e Date ©

0 Vituat
¢ Priocitys ¢ p— ’
identibcaton a0 Location oy Session

Confirmed | System Admmuctrator

000 XXOOKK 0000008
200 30008 X000
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Function
Flow

PF 5.5(a) Screen in version 2.5

PF 5.5(a) Screen in version 2.6

e Qutpatient=1

ME

o
Counsetng Tyos
Counseing Lncaton
Counseling Numeer
Counseling Catogory
appcintmens Oats From
Appsintment Dala To
Oraerse vom
Ordered To
Fricesy

Virial Session

MC2200012383 | HKLOODTOT4

LLING REPOR

£8 New Group Counseling

A

Incial

on0s2022

310872022

&l

&l

Pationt Hame

RUKOGE K LK

e
isentmcation

13718291

Priosity:

Fautre

- N
[ re—

= Discipine

appomment Typs

Fopart Status

noarsd by

Ta be Counselled oy

- ‘Counssbed DUt Net rECrUTed i MTAC

.

-

Gontrmad

. Repon
¢ st *

Confirmed

4  Select Registered Patient

Roquoster &

Kamanmszs
Mokntar Amad

.| mequest,
e

0872022 | Mo

e Quit Smoking Clinic=1

ting Type

Counsenng Lozaton
Geurseting humoer
Caursaing Category
sapirment Dss From
opoitmant Data o
orgarea om

ordered To

oty

Virtual Session

uc2zoonizaTe | HeLooatare

RI0000K

Incmaal

ouesz2

Iuos022

Paticnd Name

XX HO000C

A0 Wew Group Counsessng
Fabent Name
5 e
1€ Nt densficaton
z Discipine
Appoiniment Type
Ropoe Status
orsarsa by
Ta be Counselled by

2 Counselied DUl et rECIUIE0 inlo MTAC

Appointment | Appoinkmen s N
Taoe e | Location
2052022 -
Hew oao | AntenatslClnic

Al
a

Contemad

.| Repod

sus ©

Condrmed

4 Selact Registernd Patient

Requesier

Kamarunness
Mokntar A

Vitual

4 Session

e Radiopharmaceutical =1

o
Coursaiing Type
Counseling Location
Counssiing Mumbet
Counseling Caegary

Agpoitiment Cte

Appointment Date To

Ontered fram

ual Session

MC2200012371 | KL

Ao

Ramoprarmaceutcal Eatent ame

Inchitual

ousz02z

082022

Priortys

Routine

- RN
1€ No/Oher IgseScatin
. Discpline

Agpoiniment Type

Frepont Stahs
Ondrad by
o b Counatied by

= ‘Counsaliod but Mot recrufad info MTAC

Appoimiment, | Appainkmen, | €
Type | Dale -

Falow THONI22 | anenete

A

A

Cemtrmed

Confimed

Requester

Kamarunnesa
Mokniar Anmas

Request
Date

180572022 | Wo
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Function
Flow

PF 5.5(a) Screen in version 2.5

PF 5.5(a) Screen in version 2.6

¢ a8

vear 2022 . Month From

Virtual Session A - Mentn To

¥, Dilangan Kaunseling

Jumiah Kaunseling

Susulan individu (B) | Individu Dilokukan (A+8)

Q Search

Perkhidmatan Kaunseling Pesakit Luar
Perkhidmatan Kaunselling Berkumpulan

Bdangan Topik
Kaunseling

Noyatakan Topik Kaunseling

PF 5.5(a) has been successful captured records for all counselling type
except bedside and discharge.

Jumish Sosi

KEMENTERIAN KESIHATAN MALAYSIA

Virtual Session

HOSPITAL KUALA LUMPUR

AKTIVITI FARMASI KLINIKAL AMBULATORI - KAUNSELING (HOSPITAL/KLINIK KESIHATAN)(SELAIN MTAC)
s oAl

Pesakit Luar

Perkhidmatan Kaunseling Berkumpulan

Individu Dilakukan
(A+B)

Bilangan Topik
Kaunssling

Nyatakan Topik Kaunseling

Jumiah Sesi

Jumlah
Pesakit|

Cardiac

Inhaler Devics-Insulin pen. Device-Nasal
arop.Device-Nasal spray, Device-
Gthers Disease-Asthma, Disaase-
Diabeles, Disease-Heart Failure

iy

sal drop=1,Device-
spray=1,Device-Others=1 Dissase-
Asthma=1,Disease- Disbeles=1Disease-
Hearl Failure=1

Tahun 2022
Bulsn May
Biangan | Bilangan Kaunseling |, .
Bulan Pogawal | Individu Bukan (220921 Kaunealiod
Farmasi
May o 5 s
Jumlah 0 5 4

*All Changes is also applied to Dashboard.
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Summary of Ticket Number and Request for PF6.2

rmaniaga

No.

Ticket #

Description

Requests

Solution

1.

210004930E

Request for total counselling figure in

PF6.2

Currently, user need to total up each
column manually.

Request for total counselling figure in
“PF6.2 - AKTIVITI KAUNSELING FARMASI
PESAKIT DALAM, for every column (BIL
KAUNSELING INDIVIDU: Bedside, Discaj,
Jumlah & BIL KAUNSELING
BERKUMPULAN: Jumlah Sesi & Jumlah
Pesakit)”.

The totals for each column added in the
report (“Bedside”, “Discaj”, “Jumlah”,
“Jumlah Sesi” and “Jumlah Pesakit”).

14
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Function
Flow

PF 6.2 Screen in version 2.5

PF 6.2 Screen in version 2.6

1. PF 6.2

PF Report = Clinical = PF 6.2

1) Open PF 6.2 screen.
2) There are no totals for each column (Bedside, ‘Discaj’, ‘Jumlah’,
“Jumlah Sesi” and “Jumlah Pesakit”).

PF 6.2 - AKTIVITI KAUNSELING FARMASI PESAKIT DALAM
ENE-)
Year (2021 Montn [au
Virtual Session | All
<|<fa 3 121-21/21]

Perkhidmatan Kaunseling Persakit Dalam

Bilangan Sesi Kaunseling Individu Kaunseling Berkumpulan
Jumiah
Pesakit

Jumiah Katil Disiplin

Bedside Jumiah

Discaj

Jumiah Sesi

Device-Inhaler, Device-Insulin pen, Device-Nasal spray, Device-Others,
0| Urology

Disease-Diabstes, Disease-Hypertension, Diseass-Others, Medication 105‘

174‘ 230‘ D‘ 0

3) Totals for each column (‘Bedside’, ‘Discaj’, ‘Jumlah’, ‘Jumlah Sesi’

and ‘Jumlah Pesakit’) not displayed in report printing.

KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL KUALA LUMPUR
AKITIVITI KAUNSELING PESAKIT DALAM
Tahun : 2021 Virtual s A
Bulan A
Perkhidmatan Kaunseling Pesakit Dalam
Jumiah Kati Disiplin Topik Bilangan Ses! Kaunseling Individu Kaunseling Berkumpulan
Bedside Discaj Jumiah | Jumlah Sesi | Jumiah Pesakit
o Neuroonr Dovee Tl Do aui pen. Doves E e s ) o
Device-Inhaler, Device-nsulin pen, Devics ]
o Neurosurgory [eres o evee K 5 127 132 0 0
0 Ophthaimology Medication 34 192] 226] ] 0
0 Otorhinalaryngology Medication ] 5 B o 3
o e Fotensi Chemotherapy, Disease-Stroke 1 1 2 1 4
Tevice Inhaler, Device-Twsuln pen, Device
: Nasal spray, Device-Others, Discase: 5
i [PPaCY, Diabetes, Disease-Hypertension, in i “ 9 L
Medication
0 Psychiatric Device-Insuin pen, Medication 2 50 52, ] 0
; Chomothorapy. Dovico Tnhaler. Device
o gﬁ‘;‘;"‘“’“w Clinical Insulin pen, Device-Others, Disease- 584 933 1517 0 0
oy Diabotes, Medication, Pain
o Medicine | Medication | | 2 0 0
Device Inhaler, Device-nsuin pen, Devics
Nasal sray, Dovico-Othors, Disoase
0 Uroiogy Diabetes, Disease-Hypertansion, Disease- 106| 174 280 0 0
Others, Medication
Printed 1010512022 Printed :USER SUPPORT Unit = Substor Farmasi Pasakit Dalam Sourc :PhiS
Page2012

PF Report = Clinical 2 PF 6.2

1) Open PF 6.2 screen.

2) Totals for each column (Bedside, ‘Discaj’, ‘Jumlah’, “Jumlah Sesi” and

“Jumlah Pesakit”) has been added.

P

o a8
Yasr 2020
Vit Session A

Jumian Katn

Disiplin

.2 - AKTIVITI KAUNSELING FARMASI PESAKIT DALAM

- Month From

- Montn To

aune

dune

g
Deiesinnaler Device-insuln pen, Disease . Megcaton 20 « &0 9 0

Deviceinsuin pen, M 8 7 o 0

Device insuln pen 3 . o 0

nedicaton 6 1 ) 9 0

0|RadionersoyCiinical Cncology | Chamotheragy, Davice- 1 9 El o 0

0| Urology Device innaler 1 ) 1 o 0

WA -w g i v v

3) Totals for each column (‘Bedside’, ‘Discaj’, ‘Jumlah’
‘Jumlah Pesakit’) has been successfully displayed in report printing.

, Jumlah Sesi’ and

KEMENTERIAN KESIHATAN MALAYSIA

HOSPITAL KUALA LUMPUR

AKITIVITI KAUNSELING PESAKIT DALAM

Tahun : 2020 Virtual Session : All
Bulan : June - June
Perkhidmatan Kaunseling Pesakit Dalam
Jumiah Katll Disiplin Toplk Bllangan Ses! Kaunseling Individu Kaunseling Berkumpulan
Bedside Discaj Jumiah Jumiah Sesi | Jumiah Pesakit
o Adult Intensive Gare Medication 2 1 3 0 0
= . Devica-Inhaler, Device-Insuin pan,
o General Medicing e Modcabon 20 40 60 0 0
o General Orthopaedics Device-Insulin pen. Medication 1 [} 7 0 0
0 General Surgery Device-Insulin pen, Medication 1 3 4 0 0
] Ophthaimalogy Medication 6 " 17 0 [
Tncal Device Inhaler. Medicaton]
0 Oncology Pain ki) 9 i 2 9
0 Urology Device-Inhaler 1 0 1 0 0
Jumlah 49 70 119 0 0
Printed 10310612022 Printed : System Administator Unit  :Famasi Logistik Source: PhiS

Page 1ol 1
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PhIS & CPS Project - Quick Guide — Clinical Report

Summary of Ticket Number and Request for PF6.7

niaga

No. Ticket # Description Requests Solution
1. | 210005535E | Improve Data Retrieval for TDM Request Received After | Request for all TDM ordered beyond | Sample Management
Office Hours in PF 6.7 Report office hours to be counted in the | 1. Radio button added for Office
Upon checking the PF 6.7 report generated from PhIS, ”Pgrmohonan TPM Selepas Waktu Hour and After Office Hour.
the number of TDM orders under “Permohonan TDM PeJabat.c‘o‘Iumn in the PF 6‘-7 report.
Selepas Waktu Pejabat” is far less than the actual figure, | The definition Of_ after office hc?urs Refer to
i.e., when compared to TDM Registry report, filtered for | should be according to the facility's . .
; kend off days i.e., Friday and | Ph/S_CPS_Quick_Guide_2.6_Cin_
every weekend (Fridays and Saturdays) from 1/4/2021- | W€€ Y ’ y TDM vi.0
18/4/2021. The accuracy of PF 6.7 report is important as | Saturday for Johor, Kelantan, Kedah -
we are moving towards 100% PF reporting via PhlS. etc.
PF 6.7
2. | 210005948E | Inability of the PHIS system to capture After Office | Data entry can only be done during

Hour/ weekends TDM samplings

To enable facility to capture the burden of TDM
samplings during weekend and after office hour.

working hour and on weekdays.

To enable flexible selection of dates
and times of sampling to capture
data more correctly.

1. For column “Bilangan Analisa”
has been changed to count the
number of samples instead of
number of orders.

2. For the column “Bilangan
Permohonan TDM Selepas
Waktu Pejabat” has been

changed to capture the after-
office hours based on radio
button user selected.
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F :
u;:zt‘:von PF 6.2 Screen in version 2.5 PF 6.2 Screen in version 2.6
1.PF6.7 | PF Report = Clinical = PF 6.7 PF Report = Clinical = PF 6.7
1) Open PF 6.7 screen. 1) Open PF 6.7 screen.
2) Currently using order date to generate the report, and capture order | 2) For column “Bilangan Analisa” has been changed to count the number of
with all status. samples instead of number of orders.
3) To count _hOW much (?rder done by pharmacy based / lab based for | 3) For the column “Bilangan Permohonan TDM Selepas Waktu Pejabat” has
column “Bilangan Analisa”. been changed to capture the after-office hours based on radio button user
4) For the column “Bilangan Permohonan TDM Selepas Waktu Pejabat” is selected at Sample Management screen.

to count the total of pharmacist called after office hours. The office hour
time defined based on facilities master setup.

AKTIVITI FARMAKOKINETIK KLINIKAL AKTIVIT FARMAKOKMETIK KLINIKAL
o | a8
Tahun 2021 -
Bulan Al v m

1 [1-10710

Aktreits Farmakokinetik Kindual
Bilangan Analiss Kors Kiracunan Paracotamel

Akfiviti Farmakokinetik Klinikal

Bilangan Analisa Kes Keracunan Paracetamol Hitangan Jenis. LN Biangan  Ddalanksn oleh  Dijalankan cleh Biangan Fermohonan T0M

| Bilangan Bilangan Bilangan Permohonan — UbatDipantan | PYTORCRR | DlengiaKes | i kes|  Farmesi Makmal Bangen Fermchonen T Sedepas Wakiu Prjshat
Bilangan Jenis| g, ohonan | Bilangan Kes. ananlmmn Dijalonkan, | Dalanian Bilangan Permohonan Bilangan Kes Toksik TOM Selepas Waktu el
Ubat Dipantau| " IOR i oleh Farmasi | oleh Makmal ' 0 Peja":m . Kanak kanak Dewesa | Kamak kanak Blasa Toksik
iy 10 3 0 3 s [ 0 o I

T o e arskdorak e

January 183 89
161 87
180 99

173 75

February
March

137
13
April 130
May
June

4) The query has been changed, used ‘Verified Date’ to generate the report
instead of ‘Order Date’.
i Business Rule - To capture order with status = Verified and above.
Exclude Draft and Ordered.
ii. Filtering Rule:
- Year

- N R

July
August
September

© o 00000 o oo
]
3
P VR

5
w o kN

MNovember

=
flo o o0 we oo oo

0
0
0
0
0
0
0
0
0
1
1

Jumiah 953 543 15

To compare selected year with verified date capture from
Verification Screen.

- Month
To compare selected month with verified date capture from
Verification Screen.

17




PhIS & CPS Project - Quick Guide — Clinical Report

pharmaniaga

Function
Flow

PF 6.2 Screen in version 2.5

PF 6.2 Screen in version 2.6

Before add the record

KEMENTERIAN KESIHATAN MALAYSIA PF6.7
Hospital Seri Manjung AKTIVITI FARMAKOKINETIK KLINIKAL
Aktiviti Farmakokinetik Klinikal —
(o8
Tahun
Bulan e
Tahun | 2022 v |
AKtiviti —
Bilangan Analisa Kes K Bulan [ auly. ~|
Bilangan [Bilangan Kes ToksiK| Bilangan
Bi Permohonan Permohonan TDM
ilangan Selepas Waktu 1-1i1
Silsi allan;g;::nlus Ul omtn e ying | B Kee = mn;::::‘f::m’ Dl|al;;::c;n :)Iah m]alaM.n::L Inloh a 1 " [ 1
Diterir il
e Dewasa :::‘\:: Dewasa 5:::::: Biasa Toksik Aktiviti Farmakokinetik Klinikal
Bilangan Analisa Kes Keracunan Paracetamol
January 183 58 B 148 0 ] ) ] 1 0 Bilangan
Bilangan Jenis ' Bilangan | Dijalankan oleh | Dijalankan oleh ’ . : Bilangan Permohonan TOM
" Permohonan | Bilangan Kes Bilangan Permohonan Bilangan Kes Toksik .
February 87 T T £33 3 T T 5} 7 T Ubat Dipantau | -SRI Pemantauan Kes rmasi Makmal Selepas Waktu Pejabat
e ) ) T 7 5 ) ) 5 5 5 [ Kanak-kanak Dewasa Kanak-kanak Biasa Toksik
| July | of 9] 3| 9| 3 1| [ [ [ o
Aprl 173 75 2 13 8 o o 9] 1 9 Jumiah o 3 o 3 7 0 0 [} 0 1 2
May 86 52 1 61 -4 0 0 o 1 [
B ! : T T Step 1 - Verified the sample
July 57 42 0 14 0 0 0 [ 2 0
August 75 i B 5 0 T O T 1 0 Encounter No- 0005 Actual Visit Date: 04/06/2020  Attending Practtioner: System PhIS  Visit Location: ARE Prescriber Dept.: Pharmacy
Seplember El £ ] E 0 T T T T T SCREENING DETAILS
Novamber w 15 o 5! 9 1 ¢ 1 g 4 Patient Condition: Latest Lab Result:
- TOM Order No - TDM2200001012 Oedema Bum Blood Urea  Jmmon
Jumiah 953] 543 3 669 2 1 9 1 I 1 DrgName  Alprazolam 1 mg Tablet Smoker Liver Disease
Orerea®y  [arsem IS oiles Denyarton soum I L
Incaton For = e, Pesse Spesty azesum I L
Request | serum Creatinine [ Jumon
Ordered Date/Time 14/07/2022 09:22 AM
Creatinine Clearance miimin
Order Remarks
y Not accurate for children
Drug Details
PrinedOue GEDNR2 Prned By USER SUPPORT Unit o P Lot it Source 1 PHS )
bhecnlaill (Please speciy current Dasage, Frequency, Start Date &
End Date)
SAMPLING DETAILS
1 1 [1-1/11
Sampling Type s Drug Administration Date/Time B g Time 4 Suggested Sampling Date/Time 4| Lab Test Order 4| Sample Status B
[Rendom 1410772022 09:23 AM 12 Hours 1410712022 08:23 PM | Banavdizzepine Random verfien
By: _System Phis ACiowledged DatelTime . TA/07/2022 0323 AN

Step 2 - Accept the sample, process type select ‘Lab Based’ and tick on ‘After
Office Hour’ radio button in Sample Management Screen.

SAMPLE MANAGEMENT

(B save \ @ Reject | @ Gancel Order | @) Cancel Outsource ‘ x

B Mykad 620626 s Age 60 Years 18 Days Gender Female AN HSMO!
-
p Address Phene And Email Diagnosis A Known Allergies[ 41 vita Sign -
Heon [ 1as/cm wewnt | so[xo EMIBSA 22/185 m®  [upie) (Last Updated: 080900 ) Nationsity Warganegara E]
Upioad Photo — —

Demographic | Medication Frofile | Fhammacist Notes | Monitoring Parameter | TDM Guidelines|
Encounter No: 0005 Actual Visit Date: 04/06/2020  Attending Practtioner: System PhiS  Visit Location: ARE Prescriber Dept.: Pharmacy

Process Details
Process Type |LabBased v \I::omce Hour | @After Office Hour

sampling Details

1 "
Schedule Administration _ | 4 N 4 .| Suggested sampiing | . A
e 4|  Drug Administered By 3| s LabTestOrdered & Sampling Type ~ $ DateTime. : Outsource 4| samplestatus 3
| 14/07/2022 09:23 AM |System Phis | HSM/SMI0000008117 |Benzodiazepine Random | Random |14/07/2022 09:23 PM | No | Sample Accepted
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IS PhIS & CPS Project - Quick Guide — Clinical Report

Function PF 6.2 Screen in version 2.6

Flow

PF 6.2 Screen in version 2.5

Step 3 - Completed TDM with toxic.

REPORTING

x

[N Myked 620626m wm Age 60 Years 18 Days Gender Female MRN HSMO)

Address Phone And Email Disgnosis A\ Known Allergies[ 4] vital Sign -
5lem weight ky BMUBSA 221186 m?  (LastUpdated : 08/09/2020 ) Nationality - Warganegara [E]

Height

Demographic | Medication Profile | Pharmacist Notes | Monitoring Parameter | TOM Gidelines

Encounter No: 0005 Actual Visit Date: 04062020 Attending Practitioner: System PhIS  Visit Location: A&E Prescriber Dept Pharmacy

+ Add || cP2
[1-141]

Result Value

Actual Sampling | Actual Drug Admin e 4 2| Rendom 2| Toxic | Recommendation REc(;l:Er:Ie’:\::nng

Order Remarks | T Reporting Type

14/07/2022 0025 AM | 14/07/2022 09:23 AM Details 1 VES |Increase The Dose ‘ Yes

(TDM Completed : 14/07/2022 09:27 AM

[TDM2200001012 - Alprazolam 1 mg Tablet - Increase The Dose
esult Value -

Random :1 megiml

Pharmacist Note

Step 4 - Generate PF 6.7 report

- Bilangan Analisa - Dijalankan oleh Makmal +1
- Bilangan Permohonan TDM Selepas Waktu Pejabat - Toksik +1

Aktiviti Farmakokinetik Kiinikal
Bilangan Analisa Kes Keracunan Paracetamol
Bilangan Permohonan TDM
Selepas Waktu Pejabat

Bilangan
Permohonan | Bilangan Kes
yang Diterima

e Bilangan Permohonan Bilangan Kes Toksik
Pemantauan Kes|  Farmasi

Bilangan Jenis
Ubat Dipantau
Kanak kanak Dewasa | Kanakkanak Biasa Toksik

Jumian 10 3 10 3 B 0 0 0 0 1

*All Changes is also applied to Dashboard.
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PhIS & CPS Project - Quick Guide — Clinical Report

Summary of Ticket Number and Request for QAP2 (Percentage)

rmaniaga

No.

Ticket #

Description

Requests

Solution

1.

200001712E

Rename & Change Format QAP2-2

New Manual for QAP

Rename "PERCENTAGE OF TOXICITY CASES INTERPRETED
AND RECOMMENDATIONS COMMUNICATED WITHIN 2
HOURS TO THE REQUESTING DOCTOR / UNITS TO TOTAL
NUMBER OF TOXICITY CASES RECEIVED" to " PERCENTAGE
OF TOXICITY CASES - RECOMMENDATIONS
COMMUNICATED TO THE REQUESTER WITHIN ONE HOUR"
and change to new report format.

Renamed the report and changed

the formula
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PhIS & CPS Project - Quick Guide — Clinical Report

pharmaniaga

Fu;:zt‘;lon QAP2 (Percentage) Screen in version 2.5 QAP2 (Percentage) Screen in version 2.6

1. QAP2 Report / Enquiry = Pharmacy = Clinical > QAP2 (Percentage) Report / Enquiry = Pharmacy = Clinical > QAP2 (Percentage)
(Percenta

ge)

1. Open QAP2 (Percentage) screen
2. Currently the report counts the percentage of toxicity cases interpreted
and recommendations communicated to the requester within 2 hours

PERCENTAGE OF TOXICITY CASES INTERPRETED AND RECOMMENDATIONS COMMUNICATED WITHIN 2 HOURS TO THE REQUESTING DOCTOR / UNITS TO TOTAL NUMBER OF TOXICITY CASES RECEIVED

NO Of 10XiCitY CASES INterpreled and FCOmMEndations.
hours to the requesting Doctors/Units (b)

NS COMMUNICaled WIthin two | Percentage of Toxicity Cases Interpreted and RECOMMENAalions COMMUNICAIEN

= ecs
No.of Toxicity Cases Received (a) within Two Hours to the Requesting Doctor/Units. (bl (a) * 100

o KEMENTERIAN KESHIHATAN MALAYSIA

I Percentage of Toxicity Cases and Within 2 Hours to the Requesting Doctor / Units to Total Number of Toxl:ltl

- ’ Percertage of Torci
Mo.of Toxicly Cases Receied (s) W0 houts 10 h requssing DocioraUnta (o) Reabesting DoctorUnta (o3 (1) 100

Open QAP2 (Percentage) screen.

The report name has been renamed to "PERCENTAGE OF TOXICITY CASES -
RECOMMENDATIONS COMMUNICATED TO THE REQUESTER WITHIN ONE
HOUR".

The "No. of Toxicity Cases Received (a)" has been renamed to "No. of
Toxicity Cases Received from Laboratory for Interpretation and
Recommendation by Pharmacist (a)".

The "No of toxicity cases interpreted and recommendations communicated
within two hours to the requesting Doctors/Units (b)" has been renamed to
"No. of Toxicity Cases* Recommendations Communicated to the Requester
Within 1 Hour (b)" and changed to start count 1 hour time instead of 2
hours.

The "Percentage of Toxicity Cases Interpreted and Recommendations
Communicated within Two Hours to the Requesting Doctor/Units (b)/ (a) *
100" has been renamed to "Percentage of Toxicity Cases Recommendations
Communicated to the Requester within 1 Hour (b) / (a) x 100%".

PERCENTAGE OF TOXICITY CASES - RECOMMENDATIONS COMMUNICATED TO THE REQUESTER WITHIN ONE HOUR

No. of Toxicity Cases Received from Laboratory for
Interpretation and Recommendation by Pharmacist (a) 1 Hour (b)

‘within 1 Hour (b} / (a) X 100%
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PhIS & CPS Project - Quick Guide — Clinical Report

pharmaniaga

Function
Flow

QAP2 (Percentage) Screen in version 2.5

QAP2 (Percentage) Screen in version 2.6

6. The new report name and columns name displayed in Report printing.
7. The “*Cases means number of Clinical Pharmacokinetics Service (CPS)
form” has been added below the table.

© KEMENTERIAN KESHIHATAN MALAYSIA
Ly HOSPITAL KUALA LUMPUR
i Porcentage of Toxicity Cases - Rocommendations Communicated to the Requester Within One Hour
[r— oar 2z
Mo, of Toxicty Cases Received from Labaratory fo Interpretation Mo, of Taxicity Cases* Recommendstions Communicatad to the Porcontago of Taxicity Cases o Hour
and Recommendation by Pharmacist {2 Rocuester Winin 1 Hour (5) o fa)  100%
oy
*Cases means mumber of Cinical Prarmasoiinetics Service (CPS) farm

*All Changes is also applied to Dashboard.
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Summary of Ticket Number and Request for QAP2

rmaniaga

No.

Ticket #

Description

Requests

Solution

1.

200001711E

Rename & Change Format QAP2-1

New Manual for QAP

Rename "Daily / Monthly Statistics of Toxicity Cases
Interpreted and Recommendations Communicated to
The Requesting Doctors/ Unit Within 2 Hours" to
"Daily / Monthly Statistics of Toxicity Cases -
Recommendations Communicated to The Requester
Within 1 Hour" with new report format.

Renamed the report and changed

the formula.
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PhIS & CPS Project - Quick Guide — Clinical Report

Function
Flow

QAP2 Screen in version 2.5

QAP2 Screen in version 2.6

1. QAP2

Report / Enquiry = Pharmacy = Clinical > QAP2

1. Open QAP2 screen.

2. Currently the report counts the daily / monthly statistics of toxicity cases
interpreted and recommendations communicated to the requester
within 2 hours.

3. There is no column "*Result Verified by Lab".

DAILY | MONTHLY STATISTICS OF TOXICITY CASES INTERPRETED AND RECOMMENDATIONS COMMUNICATED TO THE REQUESTING DOCTOR /UNIT WITHIN 2 HOURS

Report / Enquiry = Pharmacy = Clinical > QAP2

1. Open QAP2 screen.

2. The report name has been renamed to "DAILY/ MONTHLY STATISTICS OF
TOXICITY CASES - RECOMMENDATIONS COMMUNICATED TO THE
REQUESTER WITHIN 1 HOUR".

3. The "Cases Notified" has been renamed to "Case Notified (Forms/Samples
Received)" and updated the actual column.

4. Column "*Result Verified by Lab " has been added.

5. The "Recommendation Communicated to Requestor" has been renamed to

n H H n
=T Recommendation Communicated to Requester".
R m 6. Format for Duration has been changed to calculate from the time of
7 11-10/40 “« . . 7 . . . “
— Recommendation Communicated to Requester” minus either time of “Case
Case Notified . - - Duration
e S o )
Notified” or “Result Verified by Lab”.
{ ’ ‘ 7
7. The ‘Comments’ has been renamed to ‘Status’, and changed the format for
' ’
Status’.
20210507 S a8
i ontn m = Year w2 v
1 1 [1-373]
Time I
Case Notified (Forms/Samples Recommendation Communicated Status
DAILY / MONTHLY STATISTICS OF TOXICITY CASES AND REC ATIONS CC TED TO THE REQUESTING DOCTOR /UNIT WITHIN 2 Received) “Result Verified By Lab To Requester
HOSPITAL KUALA LUMPUR 23/06/2022 HPSF00318622 Paracetamol 250 mg Suppository 23/06/2022 3:49:13 PM 24/06/2022 12:27-15 PM 20 H:38 Min MNon compliance
24/06/2022 HPSF00136111 /Amikacin 500mg/2ml Injection 24/06/2022 12:23:26 PM 24/06/2022 12:25:24 PM 0 H:1 Min comply
Month A Yesr 12021 24/06/2022 HPSF00292545 /Amikacin 500mg/2ml Injection 24/06/2022 123351 PM Non compliance
Date Patient M Drug Name Case Notified Recomendation Communicated To Duratios Commants DAILY/ MONTHLY STATISTICS OF TOXICITY CASES - RECOMMENDATIONS COMMUNICATED TO THE REQUESTER WITHIN 1 HOUR
Hosp. Pakar Sultanah Fatimah
e | s e e o S
2021 0507 HKLO428388 Taracetama 500 my Tablet POZ1-05-07 DB 21 48 371 021050 12 3588 263 LEF T Time
s J—
0T RLOATTE Paracetamal 500 g 1a0iel 210507 OE-30.27 102 TET 0508 T2 3505198 BLEIT (Formardamples Recsived) “Result Veritled By Lab Sommunicatad
F021.09-14 FKLO388485 Vanconmycn I 500mg/10md Injecion | 202106-14 1632 28 17 2021.08-15 15.02.58 006 ZH M Non complance i

*All Changes is also applied to Dashboard.
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Summary of Ticket Number and Request for Enquiry Registry

No. Ticket # Description Requests Solution

1. | 200000251E | Enquiry Registry - Request verified | Encik Omar request verified status appear in | 1. Filter and column added for

status appear in report report. Enquiry Status
Currently for this report only include 2. Rult‘e.filter added by Status =
enquiry in responded status not Verified + Responded.

included verified status. User informed
if query in September and responded
on October, report generate not
complete in September.

25



PhIS & CPS Project - Quick Guide — Clinical Report

Function
Flow

Enquiry Registry Screen in version 2.5

Enquiry Registry Screen in version 2.6

1. Enquiry
Registry

Report / Enquiry = Pharmacy = Clinical = Enquiry Registry

1.

Open Enquiry Registry screen.

2. There is no filter and column for Enquiry Status.

o a8
Enquirr Category
Received From
Daparimont

Question

o1o1anzz

Categary O Engury A

Date 2| Enquirer Nam

12200003 |
an

| Di2z00003
a2

MOH
Hoalth
Care

Frovidar

Hisham
Anmat Yars

Raspand Date

Rceived To

Enquiry Received By

Raspanded Recened By

e

Conranaicaton

240052022 &

Laxkomp
nmat | Datsbase BN

KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL KUALA LUMPUR

Enquiry Registry

Report / Enquiry = Pharmacy = Clinical = Enquiry Registry

status).

ENQUIRY REGISTRY

o |8
Enquirer Category Al
Recsived From 01/05/2022
Category Of Enquiry All
Department
Enquiry Status All

Question

Referen¢

Date

.| Enquirer_ | Enquirer,
¥|  Name | Designafiq

Enquiry

Received: | Department
By

Open Enquiry Registry screen.
The filter and column for Enquiry Status has been added.
The rule has been added to filter by Status (Verified and Responded

Respond

Date

Received To

Enquiry Recaived By

Responded Received By

Answer

Caty

Enquirg!
Categor|

2410512022 [}

Enquiry

.| Respondeq

Source
of
Informatio

Frequendy "o ¢

12005202 |System | Pegawai |System Kamarunnes
1|DI22000| %5 o 7 | Administrato | Farmasi | Administra |Pharmacy | e8| Drug s a Mokhtar 1[JResponde
01218 Care | Interaction g
PM r UF44 tor ‘Ahmad
Provider
Kamarunn MOH | General
13/05/202 | Kamarunnes | Ketua
pizz000 | ') esa Healln | Proguct iy
2| 237 |aMlokhiar | Pegaa . |Phamacy ¢ wun 1fverified
01218 : Mokntar Care | Informatio
PM  |Anmad Farmasi | ~
Ahmad Provider |n
Kamarunn MOH | General
19/05/202 | Kamarunnes | Ketua
DI22000 esa Health | Product
3 20312 |aMokhiar | Pegawai Pharmacy : v 1|veriied
01220 " | Mokntar care |Informatio
PM__|Ahmad __|Farmasi | <

[1-3/3]

Enquiry,

Enquiry Status

All

All
Responded

Verified

Enquiry Received From : 010172022 Enquiry Received To : 2410512022
Enquirer Category Al Respond Date
Catogory OF Enquiry TAL Enquiry Received By
Department Responded By
. Enquirer N ‘Source of
nquirer Name[ | SNIUTST | Enquiry Enquirer | Category Of " Responded
No. Date Catbgory ‘Enauiry Question Answer iy [1nformation
1| DI22000034] 19/01/20 | Abdullan Pegawai  [Abdullah Phamacy [ MOH Heatn  [Contraindicatio [ ess’ 555 (Abdullah
13 22533 |Hisham Farmasi  |Hisham Care Provider |0 Hisham
P | Ahmat Yaya | UFS4 Ahmat Yaya Ahmat Yaya
2| DI2Z000034| 1602120 | Abdullan Pegawai  |Abdullah |Phamacy | MOH Heallh | Genersl Product | tesi Teet Rbdulah | Lexcomp.
22l 22250 |Hisham Farmasi Care Provider |Information Hicham | Database,
PM_ | Anmatvaya | UFS4 Ahmat Yaya Ahmat Yaya | BNF tewst
3| DI2z000034| 07/0320 | Abdullan Pegawsi  |Abdullsh |Phamacy | MOH Heallh |Drug a ) (Abdullah
23| 22413 |Hsham Famasi  |Hisham Care Provider |Interaction Hisham
PM | Anmatvaya |uFss Ahmat Yaya Ahmat Yaya

KEMENTERIAN KESIHATAN MALAYSIA

Summary :

Enquiry Received By

[ vooreamsrerrs |

‘Abdullah Hisham Ahmat Yaya

]

HOSPITAL KUALA LUMPUR
Enquiry Registry

Enquiry Received From @ 01/05/2022 Enquiry Received To : 24/052022

Enquirer Category : Respond Date

Category Of Enquiry :m quiry

" Responded By
Status DAL I
Enquirer | Enquirer | Enquiry Enquirer | Categary Of Responded | Source of
no.[Reterence no|  Date e . pouir Question Answer Pl iihll TR
|7 | DZ20000121] 12/05/2022 | System Pegawal [Syem Framacy | MOH Health | Drug mecacior] s s
527 P [ Administrator | Farmasi Care Provider 2 Moknar a
[ |Anmad
7 | DZ20000121] 15052022 | Kamarunnesa| Keta 7 [Vor Fea[General T R Vermea
ol 1237 PM | Mokhiar Pegawal  [Mokhiar Care Provider |Product
N Anmad Farmasi__|Amag Information
3 | DI220000122[ 194052022 | Kamarunnesal Ketua Kamarunnesal Pharmacy MOH Health | General A W Verified
I12PM |Moktnsr | Pegawsl  [Mokhar Care Provider |Prosuct
Anmad Farmnasi |Ahmad Infermation

Summary :

Enquiry Received By No Of Enquiry Entered

Kamarunnesa Mokhiar Alvnad 2
system Aaminisuisior 1
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Summary of Ticket Number and Request for Medication Counselling Registry

niaga

No. Ticket # Description Requests Solution
1. | 210006787E | Addition of subtopic | Request to add of subtopic | Medication Counselling Order
counselling  "Oncology /| counselling 1. ‘Other Subtopic’ field added, if ‘subtopic’ selects ‘Others’ the

supportive care"

Currently, there are no
oncology/supportive care
related medication selection.
Pharmacist do involve in
counselling pre-chemotherapy
(antiemetic medications E.g.,
Tab Aprepitant, samples
antiemetic (Capsule Akynzeo,
v Aloxi) and post
chemotherapy (prophylaxis s/c
filgrastim).

"Oncology/supportive care"

text field will appear.

2. ‘Other Subtopic’ column added.

3. Renamed the subtopic - Others, please state in Remarks to
Others.

Refer to
PhIS_CPS _Quick_Guide 2.6 _Cln_Medication_Counselling _v1.0

Medication Counselling Reporting
‘Other Subtopic’ column added.

Refer to
PhiIS_CPS_Quick Guide 2.6 _CIn_Medication_Counselling _v1.0

Medication Counselling Registry

1. Added new filter ‘Counselling Other Subtopic’ in the Medication
Counselling Registry.

2. ‘Other Subtopic’ displayed in ‘Counselling Topics’ column
[Topic-Subtopic-Other Subtopic] in Medication Counselling
Registry Listing.
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Function

Flow Medication Counselling Registry Screen in version 2.5 Medication Counselling Registry Screen in version 2.6

1. Report / Enquiry = Pharmacy = Clinical = Medication Counselling Report / Enquiry = Pharmacy = Clinical & Medication Counselling
Medication | Registry Registry
Counselling

Registr — . . N . .
BIStry 1. Open Medication Counselling Registry screen. 1. Open Medication Counselling Registry screen.

2. There is no filter Counselling Other Subtopic. 2. The filter Counselling Other Subtopic has been added.

) ©ja]
I— — T P g o st rom — = S — 3
o . = - = Comeig Cateoms & = — a .
A . Counseling Type A z Counseted By
- = - . Comietng Locion - - S =
4 scssotren o0 = = conses S = =
= . = = e = = Comaeins o B i . e ot e i
h— - sapon s ~ = e —
i esin = = — s = = Counsat e

Appointment,
e

Counsefling Topics &

MIOGUOOGEX 06K XK XXX

1 22072022 |MC2200004803 | HEMO022512 et

130321080 1670yKid) | Y M 1D |incividual n Followlp | ASE

<

3. The Other Subtopic has been displayed in Counselling Topics
column [Topic-Subtopic-Other Subtopic] in Medication Counselling
Registry Listing.

MEDICATION COUNSELLING REPORTING (NDIVIDUAL)

x
000X 10X KUK XX X000 KK | s 430520080187 400 € Yeurs 4 Months 01 Deys G Male ey Wswozzstz
e Prane And Emat Dpross sdergy: No Krown Abergies Vew g0
e em wepx | 20k BWESA 80 m¢ [ (astUpdsted: | Natonaky Warganegers
L —

Counseting No : MC2200004803 | Counseti Type : Bedside | Vilus Sessia : No

Oroer Date 1 T 220072022 04:01 PM

Pt Demograghics | Orseed By AZMAN B, MONAMMAD
Coussting Stas | Scheduted
Ordie Dotaks
Counseling Regortng

Moritorng parametes | [T

Fharmceutica Care lome
Topic 2 Remanz
@

) Adsupssts

i sign v &

toasr

Open Medication Counselling Registry
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Function
Flow

Medication Counselling Registry Screen in version 2.5

Medication Counselling Registry Screen in version 2.6

MEDICATION COUNSELLING RES

(e)8]

Counselling Type L
Comietng Locion -
Appontment Typa Al
rosFrm

Virtual Session Al

Counselling
Humbor

Appointment
No. L
Date ©

MRN B Paticnt Name

@ Counseling Dae To

- Drciping

- Counselled By

- Counseling Topics

v Counsaling Subopic
oays L Counseing Omer Sut-topic

X AgeTo

v Counsaling Number

IC No/Oer
Wdontiicatio

2072022
Al -
Al -
M -

‘a0pscing sl Aenean convalls s ul sl condiment100

Days v

Dissass-Ohers-Loram peum
(ssion <2 amel, conaeetetur

File Home inset Pagelayow Formulas  Data

Review View Help  Acrobat

; . MIOCODCO, 06K TR XK . l
1 2NNRNZ (MCZ20004E03 | HSMOOZ2512 gt 1202100016700 | 9Y4M1D | Inaividual ASE
< >
KEMENTERIAN KESIHATAN MALAYSIA
Hospital Seri Manjung
Medication Counselling Registry
Date : Fom 22072022 To 22072022 Counselling Location : All Virtual Session Al
Counselling Category = Al Age i UpTo
Discipline s Report Status Y
Counselling " IC NolOther Counselling ol " Report | Virtual
NO[™bate Number MRN PafientName | ntiication| A9 | "Category |  Topics Type | Location By | Status [Session
A z [ SOGCK [ 13032706016 (57 [Indwadual | Disease- Folow Up|REE [General [Ves E Scheau [0
poococooC — [Ttuykid) fam Others-Lorem Medicine ed
00000 00 D ipsum dolor sit
poooe et
consectetur
adipiscing it
nenean
convalis enim
utnisl
Summary
{ No. of Session | No. of Patient Scheduled | No. of Patient Attended I No. of Caregivers Attended | Total Attendance |
{ B i o o o
[ Counselled By [ Wo.OfCounseling bone___|
[unrriovm | 1]
edical iy = searc aconine @ & - 8 x

7~ & <o - A K | General B BB B 24y O
- B A BB 0 9 4§ Conduonal Formatas Cel Epeete - | B~ gng Fnga
- Fommatting = Table = Sty | [E|Format~ | 4 - Fiter~ Select~
Font. & & Humber & Styles Cells Editng. Anatysis ~
5 ; P | K LW w o 3 o .
€ HolOther Counselin Agpomimen Repart | Vil
Patient Mame | jenuiotion il Category Coumenting Topies. t Type Lo stion ed [ Councelled By Status. Session
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Summary of Ticket Number and Request for Ward Pharmacy Registry and Clinical Pharmacy Registry

No. Ticket # Description Requests Solution

1. | 210005641E | To add additional filter function for | To display the table of summary at the bottom | 1. Summary added when export Ward

Clinical Pharmacy Registry Report when export to excel. Pharmacy Registry to Excel.

UAT 2.1 - Ward Pharmacy Registry - | To add additional filter function for Clinical | 2. Filter for Cre.ated By added in Clinical
To have summary when export to | Pharmacy Registry Report. Pharmacy Registry.

excel.

To enable additional filter for
generating clinical pharmacy
registry by pharmacist.
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Function
Flow

Ward Pharmacy Registry Screen in version 2.5

Ward Pharmacy Registry Screen in version 2.6

1. Ward
Pharmacy
Registry

Report / Enquiry = Pharmacy = Clinical » Ward Pharmacy Registry

1. Open Ward Pharmacy Registry screen.
2. There is no summary into second tab when export Ward Pharmacy
Registry to Excel.

¢ a
Visit Date From noe2 Vit Date To 3ma2
A -
Patient Location A - Dane By

Wdentication Number Patient Location (Want)

AXO000 K 00000 o o
0 XK s
A0000000000 B no L o
OO G000000¢ X000 000G KK ADS e e e e
A0 X0 00X 1K VAD 3 n o o Ko
A0 100 X0 AD 3 o ™ Na
X000 X XK Al o Mo Mo o
A0 J00K X000 Mo ™ X
40000 J0COC0X 008 0K XODOE No o ™ No
4F10aH M o !

)
cr2 )
e o s
cPe 5w

Patient Location (Ward)

a0 006 0008 X3000008

Jauocc 000000t

|esoc acooa oot mocet

[ oo o oo

|aaco xac0m0m

]

WardPharmacyRegistry

Report / Enquiry 2 Pharmacy - Clinical > Ward Pharmacy Registry

1. Open Ward Pharmacy Registry screen.
2. The summary has been added into second tab when export Ward
Pharmacy Registry to Excel.

(] a
vist Date From vins2022 @ Vil Date To 3usz0z =
A -
Patient Locaton ] v Oone By

Patient Name

Patient Location (Ward) s P2

Croated By

A KOXOOEK KKK R KRR v No Ho Ho Ho
10X 30000 1 WAD3 No o o

A0 00000 XX 0G0 X0 5 " Mo Ho 3 Ho
A0, 000K KX 00K 7 4D No o Mo No
A0 0008 XK KOO0 r y w No Ho Ho Ho

AKOTOEX JODCOL KX XXUDC00G0K 72 6088 Momer 1C; WAD B No e Ho

AKX X00CODG00

X 000000
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Function Clinical Pharmacy Registry Screen in version 2.5 Clinical Pharmacy Registry Screen in version 2.6
Flow
2. Clinical Report / Enquiry = Pharmacy = Clinical = Clinical Pharmacy Report / Enquiry = Pharmacy - Clinical = Clinical Pharmacy Registry
Pharmacy Registry
Registry Open Clinical Pharmacy Registry screen.

1. Open Clinical Pharmacy Registry screen.
2. There is no filter “Created By” and the Date Range are not
mandatory.

CLINICAL PHARMACY REGISTRY

nc.
Ors | Inapp.,| inapp.,| napp., | Wapp., Wapp., mapo..| 'peos | inagp.,
sma” Dra | Dose” Frequai Durstioh Rotypnd Contraif | O 2| incomedit
— mieractic

misc.
Wi
Patient

Misc.
Dug
——t

Formular

The filter for “Created By” Searching Field has been added.

For the searching field only appear pharmacy user.

Date Range mandatory and the Date Range must be within two (2)
years has been added.

PLnNpE

CLINICAL PHARMACY REGISTRY

reated By r I Date To 3122021 [

inspp._ | Inapp._ | Inspp.| Wapp.. inapp.

.| Inapp., o Misc.  Misc. | Misc.
o * | Frequedic Duratioh Polyphan C

Misc. | Misc._
Authenfic Suggesty TOM © TPN 7| oTH ©

nclese:
Emor | Handwrit

Search User

User Name

1 i1

VO Records Founa!
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