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Summary of Ticket Number and Request for PF 7 

No. Ticket # Description Requests Solution 

1.  200002170E  Format of report generating for all state-request to 
generate according to time frame 

This allows calculation of total amount following the 
original PF 7 Manual report. It is not flexible if only by 
month. Calculation needs to be done for all state 
separately. 

Request to generate report by time 
frame (e.g., January to June), not by 
month only. 

Changed the Month Filter to Month 
Range Filter (‘Month From’ and ‘Month 
To’). 
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Function 
Flow 

PF 7 Screen in version 2.5 PF 7 Screen in version 2.6 

1. PF 7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PF Report  Clinical  PF 7 

 

1) Open PF 7 screen. 
2) There is month filter only. It is not flexible if only by month. 

Calculation needs to be done for all state separately. 

 
 

PF Report  Clinical  PF 7 

 

1) Open PF 7 screen. 
2) Month range filter has been added.  
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Summary of Ticket Number and Request for PF 6.3(a) 

No. Ticket # Description Requests Solution 

1.  200002999E 

 

PF 6.3(a) 

Currently system cannot filter by "Discipline". 

To add button in PF 6.3(a) to filter 
by "Discipline". 

Added filter by "Discipline" and 
renamed the "Department" to 
"Discipline". 

2.  200002453E Daily Review statistic to be display in PF 6.3(a) 

Currently system did not display the statistic of Daily 
review in "Ward Pharmacy Registry" and PF 6.3(a). Daily 
review is used by other services also as InPatient Anti-
Coagulation (IPAC) service, Nutritional Support Team 
(NST) and Antimicrobial Stewardship (AMS Team). 
Therefore, if daily review statistic can be display in PF 
6.3(a), the statistic of the case clerk by these services can 
be captured. 

To allow ‘sub-specialty’ field in 
‘Daily Review’ displayed in PF 6.3(a) 
‘sub-specialty’ column. 

Section “Farmasi Sub-specialty” 
removed. 
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Function 
Flow 

PF 6.3(a) Screen in version 2.5 PF 6.3(a) Screen in version 2.6 

1. PF 
6.3(a) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PF Report  Clinical  PF 6.3(a) 
 

1) Open PF 6.3(a) screen. 
2) Currently there is no filter ‘Discipline’ and section ‘Farmasi Sub-

Specialty’ (PSS(Discipline), PSS (No. of pharmacist), PSS (No. of case 
reviewed)) no data display. 
 

 

 

PF Report  Clinical  PF 6.3(a) 
 

1) Open PF 6.3(a) screen. 
2) Filter ‘Discipline’ has been added, and the column name ‘Department’ 

has been changed to ‘Discipline’. 
3) Section “Farmasi Sub-Specialty” (PSS(Discipline), PSS (No. of 

pharmacist), PSS (No. of case reviewed)) has been removed. 

 

 
 

4) To display ‘Disiplin’ selected, removed the ‘WAD’, renamed the 
‘Jabatan’ to ‘Disiplin’ and removed section “Farmasi Sub-specialty” in 
Report printing. 
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Function 
Flow 

PF 6.3(a) Screen in version 2.5 PF 6.3(a) Screen in version 2.6 

  
 

*All Changes is also applied to Dashboard. 
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Summary of Ticket Number and Request for PF5.5(a) & PF6.2 

No. Ticket # Description Requests Solution 

1.  200003077E 

 

Tambahan pilihan tempoh masa bagi jana laporan PF 
5.5(a), PF 6.1, PF 6.2 

Memudahkan jana laporan mengikut tempoh pelaporan 
bagi selaras dengan Laporan PF Manual. Ini supaya bukti 
laporan dijana PhIS tepat mengikut tempoh laporan. 

Mohon tambah pilihan tempoh 
masa bagi laporan yang dijana 
daripada PF 5.5(a), PF 6.1, PF 6.2 

PF 5.5(a) & PF 6.2 

Search filter added by month range 
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Function 
Flow 

PF 5.5(a) & PF 6.2 Screen in version 2.5 PF 5.5(a) & PF 6.2 Screen in version 2.6 

1. PF 
5.5(a) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PF Report  Clinical  PF 5.5(a) 

 

1) Open PF 5.5(a) screen 
2) There is month filter only. It is not flexible if only by month. 

Calculation needs to be done for all state separately. 

 
 

PF Report  Clinical  PF 5.5(a) 

 

1) Open PF 5.5(a) screen 
2) Month range filter has been added.  
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Function 
Flow 

PF 5.5(a) & PF 6.2 Screen in version 2.5 PF 5.5(a) & PF 6.2 Screen in version 2.6 

2. PF 6.2 PF Report  Clinical  PF 6.2 

 

1) Open PF 6.2 screen. 
2) There is month filter only. It is not flexible if only by month. 

Calculation needs to be done for all state separately. 

 

PF Report  Clinical  PF 6.2 

 

1) Open PF 6.2 screen. 
2) Month range filter has been added.  
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Summary of Ticket Number and Request for PF 5.5(a) 

No. Ticket # Description Requests Solution 

1.  200001558E 

 

Home Medication Review counselling not included 
under PF5.5(a) 

Sistem PhIS tidak menangkap data yang betul dan tepat 
dalam pelaporan PF: 

Data kaunseling ‘Home Medication Review’ yang 
merupakan salah satu perkhidmatan kaunseling pesakit 
luar tidak dimasukkan dalam PF 5.5(a). Justeru itu, 
terdapat percanggahan antara data yang dilaporkan 
secara manual dengan data yang dijana dari sistem PhIS. 

Request to include all counselling 
type under PF 5.5 (a) except 
bedside & discharge 

All Counselling Types except 
bedside & discharge included into 
PF 5.5 (a) 

2.  210005300E PF 5.5 (a): To count counselling data from Bedside and 
Discharge-Bedside  

Currently, data in Counselling Registry, data will count for 
Individual & Group with confirmed transaction and 
counselling type for 'Outpatient' and 'Others' (In-Patient) 
only. If counselling type is 'Bedside' or “Discharge 
Bedside”, system will not count. 

Request to include all counselling 
type under PF 5.5 (a) except 
‘bedside’ & ‘discharge’. 

3.  200002553E 

 

To tally PhIS report PF 5.5a with manual reporting 
format 

Current, PF 5.5(a) only include counselling type 
"Outpatient" & "Others". But drop-down list for 
counselling type consists of Outpatient, Others, CRP, 
HMR and Chronic pain. 

Request to tally PHIS report PF 
5.5(a) with manual reporting 
format. 

4.  210006564E To include all Counselling Types into PF 5.5 (a) 

Currently in PF 5.5(a), it only generates data from 
Outpatient & Others (counselling type). Request to 
include all Counselling Types (as per attachment) into 
report PF 5.5(a) by option of checkboxes for each 
counselling type. 

Request to be able to capture fully 
all types of counselling done in 
pharmacy department. 
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Function 
Flow 

PF 5.5(a) Screen in version 2.5 PF 5.5(a) Screen in version 2.6 

1. PF 
5.5(a) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PF Report  Clinical  PF 5.5(a) 

 

1) Open PF 5.5(a) screen. 
2) Currently PF 5.5(a) only capture record for Others and Outpatient. 

 

 

 
 

PF Report  Clinical  PF 5.5(a)  

 

1) Open PF 5.5(a) screen. 
2) Filtering rules has been updated. This report capture record for all 

counselling type except bedside and discharge. Counted for 
‘Counselling Type’ as below: (For examples, 1 – 31 May 2022). 

 CRP = 2 

 

 Chronic Pain Clinic = 1 

 
 

 

 

 



 PhIS & CPS Project - Quick Guide – Clinical Report 
 

11 
 

Function 
Flow 

PF 5.5(a) Screen in version 2.5 PF 5.5(a) Screen in version 2.6 

 Home Medication Review = 1 

 

 Methadone Pharmacy = 1 

 

 Others = 1 
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Function 
Flow 

PF 5.5(a) Screen in version 2.5 PF 5.5(a) Screen in version 2.6 

 Outpatient = 1 

 

 Quit Smoking Clinic = 1  

 

 Radiopharmaceutical = 1 
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Function 
Flow 

PF 5.5(a) Screen in version 2.5 PF 5.5(a) Screen in version 2.6 

PF 5.5(a) has been successful captured records for all counselling type 
except bedside and discharge. 

 
 

Records has been successfully displayed in report printing

 
 

*All Changes is also applied to Dashboard. 
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Summary of Ticket Number and Request for PF6.2 

No. Ticket # Description Requests Solution 

1.  210004930E Request for total counselling figure in 
PF6.2 

Currently, user need to total up each 
column manually. 

Request for total counselling figure in 
“PF6.2 - AKTIVITI KAUNSELING FARMASI 
PESAKIT DALAM, for every column (BIL 
KAUNSELING INDIVIDU: Bedside, Discaj, 
Jumlah & BIL KAUNSELING 
BERKUMPULAN: Jumlah Sesi & Jumlah 
Pesakit)”. 

The totals for each column added in the 
report (“Bedside”, “Discaj”, “Jumlah”, 
“Jumlah Sesi” and “Jumlah Pesakit”). 
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Function 
Flow 

PF 6.2 Screen in version 2.5 PF 6.2 Screen in version 2.6 

1. PF 6.2 PF Report  Clinical  PF 6.2 

 

1) Open PF 6.2 screen. 
2) There are no totals for each column (Bedside, ‘Discaj’, ‘Jumlah’, 

“Jumlah Sesi” and “Jumlah Pesakit”). 

 
 

3) Totals for each column (‘Bedside’, ‘Discaj’, ‘Jumlah’, ‘Jumlah Sesi’ 
and ‘Jumlah Pesakit’) not displayed in report printing. 

 

PF Report  Clinical  PF 6.2 

 

1) Open PF 6.2 screen. 
2) Totals for each column (Bedside, ‘Discaj’, ‘Jumlah’, “Jumlah Sesi” and 

“Jumlah Pesakit”) has been added.  

 
3) Totals for each column (‘Bedside’, ‘Discaj’, ‘Jumlah’, ‘Jumlah Sesi’ and 

‘Jumlah Pesakit’) has been successfully displayed in report printing. 
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Summary of Ticket Number and Request for PF6.7 

No. Ticket # Description Requests Solution 

1.  210005535E Improve Data Retrieval for TDM Request Received After 
Office Hours in PF 6.7 Report 

Upon checking the PF 6.7 report generated from PhIS, 
the number of TDM orders under “Permohonan TDM 
Selepas Waktu Pejabat” is far less than the actual figure, 
i.e., when compared to TDM Registry report, filtered for 
every weekend (Fridays and Saturdays) from 1/4/2021- 
18/4/2021. The accuracy of PF 6.7 report is important as 
we are moving towards 100% PF reporting via PhIS. 

Request for all TDM ordered beyond 
office hours to be counted in the 
“Permohonan TDM Selepas Waktu 
Pejabat” column in the PF 6.7 report. 
The definition of after office hours 
should be according to the facility's 
weekend off days i.e., Friday and 
Saturday for Johor, Kelantan, Kedah 
etc. 

Sample Management 

1. Radio button added for Office 
Hour and After Office Hour. 

 

Refer to 
PhIS_CPS_Quick_Guide_2.6_Cln_ 
TDM_v1.0 

 

PF 6.7 

1. For column “Bilangan Analisa” 
has been changed to count the 
number of samples instead of 
number of orders. 

2. For the column “Bilangan 
Permohonan TDM Selepas 
Waktu Pejabat” has been 
changed to capture the after-
office hours based on radio 
button user selected. 

2.  210005948E Inability of the PHIS system to capture After Office 
Hour/ weekends TDM samplings 

To enable facility to capture the burden of TDM 
samplings during weekend and after office hour. 

Data entry can only be done during 
working hour and on weekdays. 

To enable flexible selection of dates 
and times of sampling to capture 
data more correctly. 
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Function 
Flow 

PF 6.2 Screen in version 2.5 PF 6.2 Screen in version 2.6 

1. PF 6.7 PF Report  Clinical  PF 6.7 

 

1) Open PF 6.7 screen. 
2) Currently using order date to generate the report, and capture order 

with all status. 
3) To count how much order done by pharmacy based / lab based for 

column “Bilangan Analisa”. 
4) For the column “Bilangan Permohonan TDM Selepas Waktu Pejabat” is 

to count the total of pharmacist called after office hours. The office hour 
time defined based on facilities master setup. 

 

PF Report  Clinical  PF 6.7 

  

1) Open PF 6.7 screen. 
2) For column “Bilangan Analisa” has been changed to count the number of 

samples instead of number of orders. 

3) For the column “Bilangan Permohonan TDM Selepas Waktu Pejabat” has 
been changed to capture the after-office hours based on radio button user 
selected at Sample Management screen. 

 
 

 
 

4) The query has been changed, used ‘Verified Date’ to generate the report 
instead of ‘Order Date’. 

i. Business Rule - To capture order with status = Verified and above. 
Exclude Draft and Ordered.  

ii. Filtering Rule:  
- Year 

To compare selected year with verified date capture from   

Verification Screen. 

- Month 

To compare selected month with verified date capture from   

Verification Screen. 
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Function 
Flow 

PF 6.2 Screen in version 2.5 PF 6.2 Screen in version 2.6 

 
 

 

Before add the record 

 
Step 1 - Verified the sample 

 
Step 2 - Accept the sample, process type select ‘Lab Based’ and tick on ‘After 
Office Hour’ radio button in Sample Management Screen. 
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Function 
Flow 

PF 6.2 Screen in version 2.5 PF 6.2 Screen in version 2.6 

Step 3 - Completed TDM with toxic. 

 
 

Step 4 - Generate PF 6.7 report 

- Bilangan Analisa - Dijalankan oleh Makmal +1 
- Bilangan Permohonan TDM Selepas Waktu Pejabat - Toksik +1 

 
 

*All Changes is also applied to Dashboard. 
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Summary of Ticket Number and Request for QAP2 (Percentage) 

No. Ticket # Description Requests Solution 

1.  200001712E Rename & Change Format QAP2-2 

New Manual for QAP 

Rename "PERCENTAGE OF TOXICITY CASES INTERPRETED 
AND RECOMMENDATIONS COMMUNICATED WITHIN 2 
HOURS TO THE REQUESTING DOCTOR / UNITS TO TOTAL 
NUMBER OF TOXICITY CASES RECEIVED" to " PERCENTAGE 
OF TOXICITY CASES - RECOMMENDATIONS 
COMMUNICATED TO THE REQUESTER WITHIN ONE HOUR" 
and change to new report format. 

Renamed the report and changed 
the formula 
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Function 
Flow 

QAP2 (Percentage) Screen in version 2.5 QAP2 (Percentage) Screen in version 2.6 

1. QAP2 
(Percenta
ge) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  QAP2 (Percentage) 

 

1. Open QAP2 (Percentage) screen  
2. Currently the report counts the percentage of toxicity cases interpreted 

and recommendations communicated to the requester within 2 hours 

 
 

 
 
 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  QAP2 (Percentage) 

 

1. Open QAP2 (Percentage) screen. 
2. The report name has been renamed to "PERCENTAGE OF TOXICITY CASES - 

RECOMMENDATIONS COMMUNICATED TO THE REQUESTER WITHIN ONE 
HOUR". 

3. The "No. of Toxicity Cases Received (a)" has been renamed to "No. of 
Toxicity Cases Received from Laboratory for Interpretation and 
Recommendation by Pharmacist (a)". 

4. The "No of toxicity cases interpreted and recommendations communicated 
within two hours to the requesting Doctors/Units (b)" has been renamed to 
"No. of Toxicity Cases* Recommendations Communicated to the Requester 
Within 1 Hour (b)" and changed to start count 1 hour time instead of 2 
hours. 

5. The "Percentage of Toxicity Cases Interpreted and Recommendations 
Communicated within Two Hours to the Requesting Doctor/Units (b)/ (a) * 
100" has been renamed to "Percentage of Toxicity Cases Recommendations 
Communicated to the Requester within 1 Hour (b) / (a) x 100%". 
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Function 
Flow 

QAP2 (Percentage) Screen in version 2.5 QAP2 (Percentage) Screen in version 2.6 

6. The new report name and columns name displayed in Report printing. 
7. The “*Cases means number of Clinical Pharmacokinetics Service (CPS) 

form” has been added below the table. 

 
 

*All Changes is also applied to Dashboard. 
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Summary of Ticket Number and Request for QAP2 

No. Ticket # Description Requests Solution 

1.  200001711E Rename & Change Format QAP2-1 

New Manual for QAP 

Rename "Daily / Monthly Statistics of Toxicity Cases 
Interpreted and Recommendations Communicated to 
The Requesting Doctors/ Unit Within 2 Hours" to 
"Daily / Monthly Statistics of Toxicity Cases - 
Recommendations Communicated to The Requester 
Within 1 Hour" with new report format. 

Renamed the report and changed 
the formula. 
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Function 
Flow 

QAP2 Screen in version 2.5 QAP2 Screen in version 2.6 

1. QAP2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  QAP2 

 

1. Open QAP2 screen. 
2. Currently the report counts the daily / monthly statistics of toxicity cases 

interpreted and recommendations communicated to the requester 
within 2 hours. 

3. There is no column "*Result Verified by Lab". 

 

 

 
 

 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  QAP2 

 

1. Open QAP2 screen. 
2. The report name has been renamed to "DAILY/ MONTHLY STATISTICS OF 

TOXICITY CASES - RECOMMENDATIONS COMMUNICATED TO THE 
REQUESTER WITHIN 1 HOUR". 

3. The "Cases Notified" has been renamed to "Case Notified (Forms/Samples 
Received)" and updated the actual column. 

4. Column "*Result Verified by Lab " has been added. 
5. The "Recommendation Communicated to Requestor" has been renamed to 

"Recommendation Communicated to Requester". 
6. Format for Duration has been changed to calculate from the time of 

“Recommendation Communicated to Requester” minus either time of “Case 
Notified” or “Result Verified by Lab”. 

7. The ‘Comments’ has been renamed to ‘Status’, and changed the format for 
‘Status’. 

 

 
*All Changes is also applied to Dashboard. 
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Summary of Ticket Number and Request for Enquiry Registry 

No. Ticket # Description Requests Solution 

1.  200000251E Enquiry Registry - Request verified 
status appear in report 

Currently for this report only include 
enquiry in responded status not 
included verified status. User informed 
if query in September and responded 
on October, report generate not 
complete in September.  

Encik Omar request verified status appear in 
report. 

1. Filter and column added for 
Enquiry Status 

2. Rule filter added by Status = 
Verified + Responded. 
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Function 
Flow 

Enquiry Registry Screen in version 2.5 Enquiry Registry Screen in version 2.6 

1. Enquiry 
Registry 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  Enquiry Registry 

 

1. Open Enquiry Registry screen. 
2. There is no filter and column for Enquiry Status. 

 

 

 
 
 
 

 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  Enquiry Registry 

 

1. Open Enquiry Registry screen. 
2. The filter and column for Enquiry Status has been added. 
3. The rule has been added to filter by Status (Verified and Responded 

status).  
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Summary of Ticket Number and Request for Medication Counselling Registry 

No. Ticket # Description Requests Solution 

1.  210006787E Addition of subtopic 
counselling "Oncology / 
supportive care" 

Currently, there are no 
oncology/supportive care 
related medication selection. 
Pharmacist do involve in 
counselling pre-chemotherapy 
(antiemetic medications E.g., 
Tab Aprepitant, samples 
antiemetic (Capsule Akynzeo, 
IV Aloxi) and post 
chemotherapy (prophylaxis s/c 
filgrastim). 

Request to add of subtopic 
counselling 
"Oncology/supportive care" 

Medication Counselling Order 

1. ‘Other Subtopic’ field added, if ‘subtopic’ selects ‘Others’ the 
text field will appear.  

2. ‘Other Subtopic’ column added. 
3. Renamed the subtopic - Others, please state in Remarks to 

Others. 

 

Refer to 
PhIS_CPS_Quick_Guide_2.6_Cln_Medication_Counselling_v1.0 

 

Medication Counselling Reporting 

‘Other Subtopic’ column added. 

 

Refer to 
PhIS_CPS_Quick_Guide_2.6_Cln_Medication_Counselling_v1.0 

 

Medication Counselling Registry 

1. Added new filter ‘Counselling Other Subtopic’ in the Medication 
Counselling Registry.  

2. ‘Other Subtopic’ displayed in ‘Counselling Topics’ column 
[Topic-Subtopic-Other Subtopic] in Medication Counselling 
Registry Listing. 
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Function 
Flow 

Medication Counselling Registry Screen in version 2.5 Medication Counselling Registry Screen in version 2.6 

1. 
Medication 
Counselling 
Registry 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  Medication Counselling 
Registry 

 

1. Open Medication Counselling Registry screen. 
2. There is no filter Counselling Other Subtopic. 

 
 
 
 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  Medication Counselling 
Registry 

 

1. Open Medication Counselling Registry screen. 
2. The filter Counselling Other Subtopic has been added. 

 
 
3. The Other Subtopic has been displayed in Counselling Topics 

column [Topic-Subtopic-Other Subtopic] in Medication Counselling 
Registry Listing.  

 
 
Open Medication Counselling Registry 
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Function 
Flow 

Medication Counselling Registry Screen in version 2.5 Medication Counselling Registry Screen in version 2.6 

 
 
The Other Subtopic value displayed in Report printing  
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Summary of Ticket Number and Request for Ward Pharmacy Registry and Clinical Pharmacy Registry 

No. Ticket # Description Requests Solution 

1.  210005641E To add additional filter function for 
Clinical Pharmacy Registry Report 

UAT 2.1 - Ward Pharmacy Registry - 
To have summary when export to 
excel.  

To enable additional filter for 
generating clinical pharmacy 
registry by pharmacist.  

To display the table of summary at the bottom 
when export to excel. 

To add additional filter function for Clinical 
Pharmacy Registry Report. 

1. Summary added when export Ward 
Pharmacy Registry to Excel. 

2. Filter for Created By added in Clinical 
Pharmacy Registry. 
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Function 
Flow 

Ward Pharmacy Registry Screen in version 2.5 Ward Pharmacy Registry Screen in version 2.6 

1. Ward 
Pharmacy 
Registry 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  Ward Pharmacy Registry 

 

1. Open Ward Pharmacy Registry screen. 
2. There is no summary into second tab when export Ward Pharmacy 

Registry to Excel. 

 

 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  Ward Pharmacy Registry 
 

1. Open Ward Pharmacy Registry screen. 
2. The summary has been added into second tab when export Ward 

Pharmacy Registry to Excel. 
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Function 
Flow 

Clinical Pharmacy Registry Screen in version 2.5 Clinical Pharmacy Registry Screen in version 2.6 

2. Clinical 
Pharmacy 
Registry 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  Clinical Pharmacy 
Registry 

 

1. Open Clinical Pharmacy Registry screen. 
2. There is no filter “Created By” and the Date Range are not 

mandatory. 
 

 
 
 
 
 
 
 
 

Report / Enquiry  Pharmacy  Clinical  Clinical Pharmacy Registry 
 

1. Open Clinical Pharmacy Registry screen. 
2. The filter for “Created By” Searching Field has been added. 
3. For the searching field only appear pharmacy user. 
4. Date Range mandatory and the Date Range must be within two (2) 

years has been added. 

 
 

 

 


