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Summary of Ticket Number and Request for Print Permit 

No. Ticket # Description Requests Solution 

1.  210004405E Print Permit 

Request to allow facility to print permit with 'SALINAN' 

watermark 

Enhancement on Print Permit 

 

1. Facility is allowed to print permit with 
‘SALINAN’ watermark when status = 
“Approved by KPK/PKPF/Pengarah 
A&P”.  

2. Formats updated in following permit : 
i. Permit report for Standard 

ii. Permit report for Psychotropic  
iii. Permit report for Lot Release  

3. ‘Dangerous Drug’ permit report has 
been added. 

4. ‘Duration’ drop down has been added 
in Print Permit screen which shall 
reflect in Permit report. 

2.  210004406E 

 

 

Print Permit 

To change wording in Permit report for Lot Release (to add 

Sabah & Sarawak) & Psychotropic (suppose 'BAHAN 

PSIKOTROPIK') 

3.  210004408E Print Permit 

To add another set of Permit report which is 'Dangerous Drug' 

along with Standard, Lot Release & Psychotropic Drugs 

4.  210007131E Tambahan Tandatangan Pegawai Penyokong dan Pegawai 

Pelulus pada Muka Surat Kelulusan dan Permit 

Mohon tambahan fungsi tandatangan pegawai penyokong dan 

pelulus pada muka surat/permit kelulusan permohonan 

Mengurangkan keperluan dan beban untuk scan/emel 

keputusan kepada fasiliti 

To add signature of Pegawai Penyokong and 

Pegawai Pelulus in Permit report 

5. Signature is displayed in Permit report  

5.  220009483E Print Permit - UAT vs2.6 request 

SALINAN watermark should also cross the signature part 

To amend ‘SALINAN’ watermark design. 6. ‘SALINAN’ watermark covered the 

signature part of the Permit. 

6.  220009482E Print Permit (Facility) - UAT vs2.6 request 

If the value Date, Duration, & Duration UOM is not filled yet by 

Secretariat, when facility click print permit, popup should 

appear notifying need to wait for complete information. Should 

allow to print when Date, Duration & Duration UOM are 

available. 

To add alert message when ‘Duration’ and 

‘Date’ is blank. 

7. Alert message is added if ‘Duration’ 

and ‘Date’ value is blank when user 

print Permit. 
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No. Ticket # Description Requests Solution 

7.  220009510E Print Permit - UAT vs2.6 request 

1. To make the gap for duration between 'dua' and '(2)' 

To make gap for ‘Duration’ values. 8. Spacing added between word and 

numbering for ‘Duration’ values. 

8.  220009484E Print Permit - UAT vs2.6 request 

Duration dropdown - Value should be added up to 11 

To add new values for ‘Duration’ 9. New values added to ‘Duration’ 

dropdown in Print Permit screen. 

9.  220009492E Print Permit - UAT vs2.6 request 

1. To increase coat of arms of Malaysia 

2. To add border 

3. To make the sentence in justified form 

Format changes for all Permit Reports. 10. Formats for all Permit Reports has 
been updated. Changes involved: 

 Logo size has been enlarged 

 Outer border box is added 

 Sentence should be in justified 
form 

11.  220009489E Permit Lot Release 

Additional 2 airports in attachment 

Changes for Lot Release Report 11. Formats for Lot Release Permit has 
been updated. Changes involved: 

 Wording added in section 1(a) 

 Footer (No. Siri and page no) is 
added when exceed one page. 
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Function 
Flow 

Print Permit in version 2.5  Print Permit in version 2.6 

1. Print 
Permit  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Order Management Special Approval Medicine 

1) Open record with status = “Approved by KPK/PKPF/Pengarah A&P”. 
2) Currently, there is no “Print Permit” button for facility in this version. 

 
 

Order Management Special Approval Medicine 

1) Open record with status = “Approved by KPK/PKPF/Pengarah A&P”. 
2) “Print Permit” button is added for facility.  

 
 

3) Click “Print Permit” button, Print Permit screen will be opened. Values are 
non-editable at facility level. 
a) Scenario 1: “Date” and “Duration” values are filled.  
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Function 
Flow 

Print Permit in version 2.5  Print Permit in version 2.6 

b) Scenario 2: “Date” and “Duration” values are empty 

 
 

4) Click on Permit reports button (“Standard”, “Lot Release”, “Psychotropic 
Drugs”, “Dangerous Drugs”) 
a) Output of scenario 1: Permit with “SALINAN” watermark background will 

be opened as preview. 
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Function 
Flow 

Print Permit in version 2.5  Print Permit in version 2.6 

b) Output of scenario 2: A pop up alert message “Permit cannot be printed 
yet. Please wait until HQ user complete the permit information” will 
appear. 
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Function 
Flow 

Print Permit in version 2.5  Print Permit in version 2.6 

2. Permit 
Reports  

1) Currently facility do NOT have function to print permits. 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1) Below are the updated formats for all permit report. Changes involved: 

 Logo size has been enlarged [1] 

 Outer border is added [2] 

 Justified Sentence [3] 
 

a) Standard Permit Report 

  
 

1 

3 

2 
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Function 
Flow 

Print Permit in version 2.5  Print Permit in version 2.6 

 
b) Psychotropic Permit Report 

  
 
 

3 

1 

2 
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Function 
Flow 

Print Permit in version 2.5  Print Permit in version 2.6 

c) Lot Release Permit Report 

 Additional wording is added for Lot Release Permit Type. [4] 

 Footer and Serial No is added when there is more than one 
page. [5]  

  
 

5 

1 

3 

4 

2 
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Function 
Flow 

Print Permit in version 2.5  Print Permit in version 2.6 

Lot Release Page 2 
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Function 
Flow 

Print Permit in version 2.5  Print Permit in version 2.6 

d) Dangerous Drug 

  

1 

2 

3 

1 
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Summary of Ticket Number and Request for Print KPK Form 

No. Ticket # Description Requests Solution 

1.  210005780E 

 

Change of Applicant's Name on KPK PDF report 

 

We would like to request that the KPK application by batch to 

show the actual applicant's name instead of the DIS pharmacist's 

name. Refer attachment (example application: C0827/2021) 

The reason is so that it reflects the actual name of the applicant 

To display the name of applicant in KPK 

form for KPK application by batch. 

The name of applicant is reflected in KPK 

form for KPK application by batch. 

2.  210006483E 

 

Request print function/ PDF copy for UKK Not recommended by 

KPF 

Request print function/ PDF copy for UKK not recommended by 

KPF. Printed copy is needed for Pengarah Hospital to sign. 

 

Printed/ PDF copy is needed to inform the relative department for 

the status of the UKK even not recommended. 

To add print function/ PDF copy for status 

“Not recommended by KPF” 

 

Print function/ PDF copy for status “Not 

recommended by KPF has been added. 

3.  220009491E KPK form - UAT vs2.6 request 

Add * in front and end of sentence for 'Ini adalah cetakan 

komputer. Tandatangan tidak diperlukan' 

To add asterisk symbol to sentence 

 

Asterisk (*) in front and end of sentence 

for 'Ini adalah cetakan komputer. 

Tandatangan tidak diperlukan' has been 

added. 

4.  220009512E KPK form - UAT vs2.6 request 

Amend NPRA URL label to 'NPRA Product Search' 

Amendment on NPRA hyperlink NPRA hyperlink has been replaced with 

wording “Rujuk NPRA Product Search” 

5.  220009513E KPK form - UAT vs2.6 request 

Nama Pesakit' in KPK form to be displayed as 'Pesakit-pesakit 

Institusi' if Request By = Batch 

 

To display 'Pesakit-pesakit Institusi' if 

Request By = Batch 

'Pesakit-pesakit Institusi' is displayed in 

‘Nama Pesakit’ if Request By = Batch 
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Function 
Flow 

KPK Form in version 2.5 KPK Form in version 2.6 

1. KPK 
Form - 
Request 
By = 
“Batch” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Order Management Special Approval Medicine 

1) Login as Specialist role. Create a new Special Approval Medicine Request 
application by ‘Batch’. Enter all required fields and click on “Confirm” 
button. 

 

 
2) Login as HOD role. Enter all required fields and click on “Recommend” 

button.  

 

 

Order Management Special Approval Medicine 

1) Login as Specialist role. Create a new Special Approval Medicine Request 
application by ‘Batch’. Enter all required fields and click on “Confirm” 
button. 

 

 
2) Login as HOD role. Enter all required fields and click on “Recommend” 

button. 
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Function 
Flow 

KPK Form in version 2.5 KPK Form in version 2.6 

3) Login as Pharmacist KPK role. Enter all required fields and click on “Send to 
KPF” button.  

 

4) Click “Special Approval Medicine” print button.  

 

5) KPK form will be opened.  

 Pharmacist’s name is displayed at “Nama Pemohon Jawatan (Pakar)” 
and does not reflect the applicant’s name (specialist). 

 “Nama Pesakit” is remained empty when Request By = “Batch” 

 
 

 

3) Login as Pharmacist KPK role. Enter all required fields and click on “Send 
to KPF” button.  

 

4) Click “Special Approval Medicine” print button.  
 

5) KPK form will be opened. 

 “Nama Pemohon Jawatan (Pakar)” reflect the applicant’s name 
(specialist).  

 “Nama Pesakit” will display “Pesakit-pesakit Institusi” when Request 
By= “Batch”. 
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Function 
Flow 

KPK Form in version 2.5 KPK Form in version 2.6 

2. KPK 
Form – 
Request 
by 
“Patient”  
 

Order Management Special Approval Medicine 

1) Create a new Special Approval Medicine Request application by ‘Patient’.  

 

 
2) Add 11 patient name under Patient List.  

 

 
 

3) Patient name will be displayed at “Nama Pesakit” column however the rest 
of the values will be cut off due to the fixed spacing. 

 
 

 

 

Order Management Special Approval Medicine 

1) Create a new Special Approval Medicine Request application by ‘Patient’.  

 

 
2) Add 11 patient name under Patient List.  

 

 
 

3) Patient list more than 10, “Nama Pesakit” will display “Rujuk Lampiran” 
and all values will be display on a separate attachment. 
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Function 
Flow 

KPK Form in version 2.5 KPK Form in version 2.6 

 

 
 

 

 
 

3. KPK 
Form- 
Print 
function 
for “Not 
Recomme
nded by 
KPF”   
 

Order Management Special Approval Medicine 

1) Filter status = “Not Recommended By KPF”.  

 
 

 

 

Order Management Special Approval Medicine 

1) Filter status = “Not Recommended By KPF”.  
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Function 
Flow 

KPK Form in version 2.5 KPK Form in version 2.6 

2) Double click open record. User is unable to print KPK Form as there is no 
print button is available. 

 
 

 

2) Double click open record. “Special Approval Medicine” button is added to 
the screen when status= “Not Recommended By KPF”. User can print KPK 
Form. 
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Function 
Flow 

KPK Form in version 2.5 KPK Form in version 2.6 

4. KPK 
Form – 
Cosmetic 
Changes 

1) Currently, format of KPK Form: 
a) In no 6, NPRA hyperlink is displayed.  

 
 

b) Under section I, there is NO footnote currently. 

 
 

1) In the new version, format of KPK Form: 

a) In no 6, NPRA hyperlink is replaced to “Rujuk NPRA Product Search”. 

 
b) Under section I, a footnote “*Ini adalah cetakan komputer, 

tandatangan tidak diperlukan*” has been added. 

 
 


